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YCNOBUA OKA3AHUA YCIYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHUKOBOIo TENEBUAEHUA «LUTB»

(B pegakuun ot 22.03.2024r.)

My6nunyHoe akumnoHepHoe obLecTBo «MobunbHble TeneCuctembl» (Onepatop)
109147, r. Mockea, yn. Mapkcuctckas, 4. 4

dunuan NAO «MTC» B KpacHogapckom kpae

Appec: 350000, r. KpacHogap, yn. N'mmHasudyeckas, a. 61

MHH 7740000076, KM 230843001,

p/c 40702810700000001731 B NMAO «MTC-BaHk»

BWK 044525232 k/c 30101810600000000232

O6LLecTBO C OrpaHMYeHHO OTBETCTBEHHOCTLIO «LincpoBoe TenepagvosellaHne» (Belatens)
127051, POCCWSA, . MOCKBA, BH.TEP.. MYHWUWMAJIbHBIN OKPYI TBEPCKOW,
METPOBCKU B-P, 1. 12, CTP. 3

WHH: 7713267433, KIMM: 770701001

p/c 40702810700000001838 B NAO «MTC-baHk»,

k/c 30101810600000000232 BWK 044525232

Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okasaHusi ycryr noaswkHow cessn «MTC» mn ycnyr cnyTHUKoBoro TenesuaeHust «UTB» (nanee umeHytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxgaHckmm kogekcom Poccunckon depepaumm, 3akoHom Poccunckonm
®epgepaumn "O 3awmTe npas notpedbutenen”, PegepanscHbiM 3akoHOM "O CBSA3N" M PEryNUPYIOT OTHOLLIEHUS NO OKa3aHWUIo
yCNyr MoABWXHOW paguoTenedOHHOW CBSA3W, TernemMaTU4eckux YCryr CBsi3W, YCnyr CBsi3u Mo nepegade OaHHbIX,
0OKa3blBaeMbIX C MCMOSIb30BAHNEM CETU NOABWXKHOW CBSI3W, YCNYT CMYTHMKOBOTO TENEBUAEHUS, @ TAKKE UHBIX COMPSXKEHHbIX
C HUMWM ycnyr (cepBUCHOE, MHOPMALIMOHHO-CNpPaBoOYHOE OOCNyXNBaHNE 1 Op.).

HacTtoswue Ycnosusa yctaHaBnusatoTca OnepaTtopom (B oTHoweHun Ycenyr Onepatopa) v Bewartenem (B oTHoOLWeHUH
Ycnyr Bewarensa) camocTtosaTenbHo, SBNAOTCA Nyo6nuyHon odepTon u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHa4ve Kak
nyTeM MNpuUcoeguHeHust K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3mellatoTca Ha Cawnte OnepaTopa.

1.2. HacTosiwme YcnoBuss He pacnpoCTPaHSAOTCS Ha OTHOLLEHWst CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrmu OnepaTtopa u Ycnyru Bewatens He moryT ObiTb Mcnonb3oBaHbl ADOHEHTOM 6e3 OOMONHUTENBHOMO
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBeAeHWs NoTepen, rofiocoBaHum, KOHKYPCOB, BUKTOPWH, peKnambl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWI, BKNOYasA PacChIfiki N0 CETU NOABWKHON paganoTenedoHHON CBA3N, a Takke
yCTaHOBKM 000OpyoOBaHUA ANst opraHu3aumm ABTOMaTU3MPOBAHHbLIX LEHTPOB (ecnu opraHm3auunsa u yHKLUOHMPOBaHUe
TakMx ABTOMaTM3MPOBAHHLIX LIEHTPOB npuynHaeT Bpen Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vunn TpeTbum
nvuam), yCTaHOBKM LUSTHO30B ANst AOCTYyMNa K CETU 3NeKTPOCBA3n U VIHTepHeT-TenedoHnn, MaccoBon reHepauunm Tpaduka
nT.n.

1.4. Ycnyru cBasu npegoctasnstotcs OnepaTtopoM Ha OCHOBaHMM AeNcTBYOWMX nuueH3un Onepartopa, B T.4.
cnepyowmx nuueHann: NeJ1030-00114-77/00049429 (101245) ot 25.07.2012, NeJ1030-00114-77/00049430 (101246) ot
25.07.2012, NeJ1030-00114-77/00049431 (101247) ot 25.07.2012, NeJ1030-00114-77/00049627 (101248) o1 25.07.2012,
NeJ1030-00114-77/00067447 (167215) ot 21.05.2017, NeJI030-00114-77/00077036 (182541) ot 15.07.2020 r., NeJ1030-
00114-77/00077039 (182538) ot 15.07.2020 r, NeJ1030-00114-77/00077029 (182548) ot 15.07.2020, NeJ1030-00114-
77/00057484 (152085) ot 30.05.2017, NeJ1030-00114-77/00058116 (153738) ot 31.08.2017, NeJ1030-00114-77/00055665
(149164) ot 15.03.2017, NeJ1030-00114-77/00062205 (160409) ot 28.04.2018, BbigaHHbIX PepepanbHon crnyxbon no
Haasopy B cdepe cBA3M, MHPOPMALMOHHBIX TEXHOMOrMM M MacCoBbIX KOMMYHUKaUUW. [OnHbIA nepeyveHb NULEeH3ui
OnepaTopa pa3melleH Ha CaiiTe OnepaTtopa 1 JoBoAUTCS 0 cBeaeHns ADOHEHTOB B MecTax obcnyxuBaHns AGOHEHTOB,
B T.4. Npwu 3akntoyeHmmn oroeopa.

Ycnyrn cnyTHUKOBOroO TeneBuaeHus npegoctasnsaioTca BewaTtenem Ha ocHoBaHuu nuueHsun Cepusa TB Ne 25810 ot 03
ceHTs6psa 2014 r. (NeJ1033-00114-77/00060296), BbigaHHon PepepanbHoW cryx0on no Hag3opy B cdepe CBSA3M,
NH(OPMALIMOHHBLIX TEXHOMOTMUI N MacCOBbIX KOMMYHMKaLIIA.

CtaTtbA 2. TepMUHBI U onpeaeneHus, UCNoNb3yeMble B HACTOALWMX YCNoBUsIX

Bce 3aronoBku pasgenos (cTaten) NCNomb3YTCS B HACTOALLMX Y CNOBUSIX UCKIMOUUTENBHO 4118 yA00CTBa UCNONb30BaHMS
(MpouTeHus) NocNeaHNX U HUKaK He BRUAIOT Ha TOMNKOBaHWE HacTOSALMX YCrOBUIA.

2.1. A6oHeHmM — U3nYeckoe UK tpuanyeckoe nuuo, MHOUBMAYanNbHbLIA NpeanpuHMMaTenb, C KOTOPbIM 3aKM4YeH
[oroBop c BblaeneHnem He MmeHee oaHOro AGOHEHTCKOro HoMepa u/unu YHukanbHoro koga naeHtudukauum.



2.2. A6oHeHMcKuli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npomssoantcsa naeHtudpmrkauna AGOHEHTCKOro obopyaoBaHnst ¢ yCTaHOBNEHHOMW B HEM SIM-kapTo.

2.3. AboHeHmMcKkoe ob6opydosaHue — COBOKYNHOCTb aBOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKNtovas TB-npuctaeky nnm
CAM-moaynb, aHTEHHY 1 T.N., no3sonsoLmx AboHeHTy nonyyaTs Ycnyrn Onepatopa u Bewarens.

2.4. ABTOMaTU3NPOBaAHHLIN LEHTP — MporpaMMHO-annapaTHbli  KOMMMEKC, NO3BOMSAOWMNA  NPOBOAUTH
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchliKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCre OOHOBPEMEHHO
MOCTYNUBLUNX TeNEeOHHbIX 3BOHKOB, COOOLLEHMI MO dakcy, INEKTPOHHOM noyTe, SMS 1 npoyee), a Takke OCYLLECTBNATb
MaccoBbI 0O3BOH.

2.5. Akmueauust Kapmsil Onnamsi - onpegeneHHas OnepaTtopomM NocrneaoBaTeNnbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBNAeTCs onpegeneHne OnepaTopoM JIMueBoro cyeTa u yBenIMYeHNe Ha HEM ocTaTka Ha BEMNUYNHY
HOMWHana ncnonb3oBaHHOW KapThl.

2.6. Akmueauyus Ycnye Bewamens — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3akniovaeTcs B TOM uucne B npuBedeHun ABOHeHTCKoro obopyaoBaHusa B pabouyee COCTosiHWE, NO3BOMskoLlee
OCYLLECTBMATb AEKOAMPOBaAHME CMrHana TeneBu3NOoHHbIX NporpamMm B Liensix obecnedeHns goctyna k Ycnyram Belartens.
2.7. ACP — aBTOMaTM3upoOBaHHas cuUcCTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln anst obecneveHuss asTomaTusauum pacqeToB ¢ AboHeHTamun w/unu MNonb3oBatenamu Ycnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. basoenbliii nakem — [MakeT, BKMNoYeHMe KOToporo B Moanucky AensieTcs 06a3atenbHbIM YCHOBUEM AN BKIIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Bewamesnb — O6GLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «LlMdpoBoe TenepaguosewaHue» (r. Mocksa, yn.
LWenknHa, a. 51/4 ctp.1), okasbiBatowee AGOHEHTaM NaTHbIE YCIyry CNYTHUKOBOMO TENEBUAEHMS, ABMSAIOLLEECS CTOPOHOWN
no [doroeopy ¢ AGOHEHTOM.

2.10. Jozosop — cornawexve mexagy Onepatopom, Bewatenem n AOOHEHTOM O BO3ME34HOM OKa3aHUW YChyr,
3aKNYEHHOE B COOTBETCTBUM C HACTOALMMM YCNOBUAMMU (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOSALLUMMU
Ycnosuamu TapudHbIM NpeanoxeHneM, obcnyxuBaHue No KOTOPOMY MPOU3BOAUTCH C MPUMEHEHUEM OTAENbHOro
TapwudpHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHME KOTOpPoro B [1oanucKy BO3MOXHO TONbKO MPW BKIIOYEHUN B
Mopnucky Basosoro naketa.

2.12. EduHuuya mapudhukayuu Ycisye — eavHULa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTca OnepaTtopom (B oTHoweHun yenyr OnepaTopa) 1 Bewatenem (B oTHoweHunn ycnyr Bewarens).

2.13. EoMHbIn nopTan rocygapcTBeHHbIX U MyHuuunanbHbix yenyr (EMFY) - cdepepanbHas rocygapcTBeHHas
NMHopMaunoHHas cucteMa « EAMHBLIN NopTan rocygapCTBEHHbLIX M MyHULMNANbHbIX YCnyr» (Www.gosuslugi.ru).

2.14. ECUA - dbepepanbHasi rocygapcTBeHHas MHAOpMauMoHHas cuctema «EpuHaa cuctema upeHtTudwmkaumm u
ayTeHTUdmKaumMm B MH@pPACTpykType, obecneumBawlern MNHEHOPMALMOHHO-TEXHOMNOIMYECKOE B3auMOAENCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMbIX [ANs NPegoCTaBMEeHUA rOCYAapCTBEHHbIX U MyHUUMNAmbHbIX YCIyr B
3NEeKTPOHHON hopme.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopus, B npegenax KOTOPOW CyLLeCTBYeT MOATBEPXKAEHHAs
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpeaocTaBrneHns YCnyr, oka3biBaeMbIX C UCNOMb3oBaHMEM SIM-kapThbl.

2.16. 3oHa nokpbIMus cnymHuka — 4acTb Tepputopum P®, B npegenax kotopon obecneymBaeTcs ypoBEHb CUrHANOB CO
CNyTHWKA, HeoBXo0AMMBIN ANA UX MpMema C 3aaHHbIM Ka4eCTBOM, a TaKKe rapaHTUpPYeTCcsa CNOCOOHOCTL Mpuema Ha Bxoae
NC3 curHanos ot 3emHon ctaHumm (Tenenopt CHTB), obnagatowen onpeaeneHHbIMM NapamMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — viamBrayanbHO OnpeaeneHHbIn HOCUTENb, UCNOMHAEMbIV B BUAE NNAaCTUKOBOWN KapThbl
unu B MHOM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHaNa, coaepXallmn nHdopmaumo, Heobxoanmyo
ana nposefeHus AktuBaumm Kaptel (B T.4. cpok AktmBaumm Kaptbl). Ucnonb3yetca ons goeedeHus o OnepaTtopa
cBefeHun ob onnate (Npegonnate) Yenyr. B cnyvyae ecnv AGOHEHTY OKa3bIBaNMCh MHbIE COMPSDKEHHbIE C HUMMW YCNyru,
OnepaTtop BnpaBe HanpaBWTb CPeacTBa 4S8 onnaTthl JaHHbIX YCyT.

2.18. Kodoeoe cnoeo - yka3biBaemas AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewartenem dopme
nocnegoBaTenibHOCTb CUMBOSOB (OYkB, Lndp), cnyxkaliaa ons nageHtudgukaumm AGoHeHTa npu ucnonHeHun orosopa.
2.19. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP Onepartopa 1 nporpaMMHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
Bewarenem, cnyxawun gna ydyeta obbema okasaHHbIX YCryr, NOCTYMMEHMS U pacxofoBaHWUs OEHEXHbIX CpPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKOSBKO JIMLEBBLIX CHETOB.

2.20. lnyHbIn KabuHeT — Be6-cTpaHmua Ha Cante OnepaTopa, cogepxallasi UHpopmaumio 0 3akasbiBaeMbiXx AGOHEHTOM
Ycnyrax, CTaTUCTUYECKYH0 MHGopMaLmio 06 06beMe NonyvyeHHbIX YCNyr n TekyLwem cocTosiHum JTuueBoro cyeta, 4OCTyn K
KOTOPOWN OCYLLECTBMSAETCA C MOMOLbI0 ayTEHTUUKALUNOHHBIX AaHHbIX (YHUKanbHbIA NOMMH 1 napons). JlormH n naponb
ans goctyna B JIMuHbI KabuHeT BblgaloTca ABGOHEHTY Mpu 3akntdeHun [oroeopa. JIMYHbIN KabuMHET MoxXeT
ncnonb3oBaTbCs Ans Bolbopa AGOHEHTOM KOHKPETHbIX Ycnyr n [ONONHUTENbHBLIX YCMyr, OTKa3a OT HUX, a Takke Ans
pasmeLlleHus yBegomnenmst OnepaTopa, agpecoBaHHbiXx AGOHEHTY. AGOHEHT 00si3aH 0b6ecnevnTb COXPaHHOCTb JIOTUHA U
naponst AGoHeHTa, HeobxoauMbIX s AocTyna B JInYHbIN kKabuHeT. [JeNcTBUSA, COBEpLUEHHbIE B JINYHOM KabuHeTe, 4OCTyN
B KOTOPbIA OCYLLECTBIIEH C WUCMOMb30BaAHNEM florMHa n napons AGOHeHTa, NPU3HAKTCA OENCTBUMSMM, COBEPLUEHHBIMMA
ABGOHEHTOM JTMYHO NN €ro YNOoSTHOMOYEHHbIM NPeACTaBUTENEM OT UMEHU U B nHTepecax AbBoHeHTa. Mpn aTom AGOHEHT
HeceT OTBETCTBEHHOCTb 3a fobble (B TOM YMCIE HECAHKUMOHMPOBAHHLIE) AEWCTBUS TPETbUX NUL, MMEBLUMX MECTO B
JInyHoM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIEH C MCNOJSIb30BaHUEM fOrMHa 1 naponst AGOHeHTa, a Takke
3a nocneacTeua Takux gencteun. Onepatop BrnpaBe npegocTaBuTb ABGOHEHTY BO3MOXHOCTb M3MEHWTb Naponb Ans
poctyna B JIMYHbIA KaOWHET, NMpuM 3TOM NOMMH OcTaeTcs HeuaMeHHbIM. Onepatop BnpaBe 0e3 npegynpexaeHus
NPMOCTaHOBUTbL UCMoNb3oBaHne ABOHeHTOM JldHoro kabrHeTa B criydae pacTopxeHusi [jorosopa.

2.21. Onepamop — My6nnyHoe akuymnoHepHoe o6uecTBo «MobunbHble TeneCuctemsi» (r. Mocksa, yn.Mapkcuctckas, g.4),
OKasblBaloLLlee yCryru CBA3u Ha OCHOBaHUN NULEH3UI, aBrsiioLLeeca cTopoHou no Jorosopy ¢ AGOHEHTOM.



http://www.gosuslugi.ru/

2.22. Makem — COBOKYMHOCTb TenenporpaMm (TerekaHanoB), pacnpocTpaHsieMbix Belwatenem B npouecce okasaHus
AboHeHTaM Ycnyr BewaTtens. MNonyvyeHue goctyna k npocMoTpy MakeTta, nytem MNognuckun ABOHeHTa, ABMSETCH YCIOBUEM
nony4eHus AGoHeHToM Ycnyr BewaTens.

2.23. lModnucka — koMbuHaums (Habop) lMNakeToB, BbIGpaHHbIX AGOHEHTOM, monydyeHue Ycnyr Belatens B cocTase
KoTopbix ABOHEHT 06s3yeTcH onnaynsaTh.

2.24. [lMopoz2 coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C y4yeTom TpeboBaHui
3akoHogartenbctea PP, no ncreyeHnn KOToOporo NpoaoSKeHNe YCTaHOBNEHHOro CoeAUHEHNS SABNSETCA OCHOBaAHWEM Ais
Havana Tapudgukalmm YCnyr.

2.25. Monb3osamerb — nonb3oBaTenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLMM U (MNK) UCNONb3YHOLLUM YCnyru.
2.26. PacyemHsbili nepuod — nepuog BPEMEHM, 3a KOTOPbIN onpeaensieTcs GakTMYeckn Noy4YeHHbI 1 onnadvnBaemMbli
Ab6oHeHTOM 06Bbem Ycnyr. Ecnu mMHaa npopomkuTenbHOCTb PacuyeTHOro nepuoga He yCTaHOBMEHa MO COrnalleHuto
CTOPOH, PacyeTHbIN neproa cumMTaeTcs paBHbIM OOHOMY MeCsLLy.

2.27. PoymuHe — npepgoctaBnsemas OnepatopoM AGOHEHTY BO3MOXHOCTb C MPUMEHEHMEM yKa3aHHon B [loroBope SIM-
KapTbl NONb3oBaTbCA Ycryramu, okasbiBaemMbiMW APYrMM OnepaTopoM CBA3W, C KOTopbiM y ABoHeHTa [loroBop He
3akniodeH. [MogpobHass wuHopmaumss O TeppuTopuUM U HAMMEHOBaHMAX ONepaTtopoB CBA3M, rae ABOHEHTy
npepocTaensetca PoymuHr, yka3eiBaetcs Onepatopom Ha Cante Onepatopa.

2.28. Caitim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHET, pa3meLLeHHbIN No agpecy: Www.mts.ru.

2.29. SIM-kapma — WOEHTUMUKALMOHHBIA MOAYMNb — 3MEKTPOHHbIA HOCUTEeNb WHGOpMauUMW, C MOMOLLBI KOTOPOro
ocylectBnseTcs naeHtndukaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pyaoBaHUS K CETU MOOBWPKHOM CBA3W,
a Takke 3almTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOrO ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nonyyeHns goctyna k Ycnyram Bewatensi B COOTBETCTBUM C NOPSIAKOM YCTaHOBMEHHbIM BelLaTtenem.

2.30. Tapud — ueHa, yctaHaBnmBaemas OnepaTtopom/BelLaTenem 3a oTAeNbHYO €AMHNLY YCNyTN.

2.31. TapugHbIl nnaH Bewamensi — COBOKYNHOCTb LIEHOBLIX YCITOBUI, Ha KOTOpbIX BelwaTtens npegnaraet AGOHEHTY
nonb30BaTbCA OOHON UNKU HecKonbkumm Ycnyramm BewaTens.

2.32. TapucpHbIli nnnaH Onepamopa — COBOKYMNHOCTb LIEHOBLIX YCNOBUIA, Ha kKOTOopbix Onepatop npeanaraet AGOHEHTY
nonb30BaTbCs 0gHON NG00 Heckonbkumu Yenyramm Onepartopa.

2.33. TapucghHoe npednoxeHue - COBOKYNMHOCTb LEHOBbIX YycnoBui. Mo cmbicny Hactoswmux Ycnoeun TapudHoe
npeanoxeHve npegycMmaTpmsaeT otaenbHbivi TapudHbin nnad OnepaTopa n TapudHbin nnaH Belartens, onpegensiowme
yCroBusi U Nopsaaok nonyyeHunsa yenyr Onepatopa vn Belwatens.

2.34. YuukanbHbin ko npeHtudmkaumm (YKWU) — ykazaHHoe B [loroBope yHuKanbHoe coveTaHme LdpoBbiX, ByKBEHHbIX
n/vnn CMMBOMBHBIX 0003HAYEeHUIN, UCMONb3yeEMOE AN OAHO3HAYHOW naeHTudmkaumm ABoHeHTckoro obopynoBaHus B
npolecce okasaHus Ycnyr.

2.35. Yenyau — ycnyru, okasbiBaemble ABOHEHTY, @ MMEHHO:

Ycnyau Bewamensi — ycnyr CnyTHUKOBOIO TENEBUAEHMS U/UINWN MHbIE CONPSXXEHHBIE C HUMW YCIYTY, OKa3blBaeMble
Bewarenem HenocpeacTBEHHO W/MNM C NpUBREYEHMEM TPETbUX nuy, (CepBUCHOE, WHEMOPMAaLMOHHO-CNPaBOYHOE
obcnyxuBaHWe U T.N.), BKMoYatowme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa Tenenporpamm, B TOM Yucrne no NpeaocTaBneHuio JocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusx, npegycMoTpeHHbIX AGOHEHTCKMM JOrOBOPOM;

- ycnyrv no npeaocTaBneHnio 4oCTyna K BellatensHon nnaTgopme — oCHOBHasd ycnyra, 6e3 aktmeaumm KOTOPON He

npeaocTaBnseTcs 4OCTYN K NPOCMOTPY Kakux-nnbo MNakeToB TenenporpaMmm.
Ycnyau Onepamopa - ycnyrn noaBWXHOW paguMoTenedOoHHOW CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WNN UHbIE CONPSXXEHHbIE C HUMW YCNYrK, OoKkasblBaeMble OnepaTtopoM HENOCPEACTBEHHO U/UMK C NpUBREYeHNEM
TpeTbMx vy (CepBUCHOE, WHEOPMAaLMOHHO-CNIPAaBOYHOE  OOCMyXUBaHWE, KOHTEHTHble ycnyrm u  Ap.).2.36.
YnonHomo4yeHHOe slUYO — NULO, yNraTon B KacCy KOTOPOro AeHEXHbIX cpefactB ADOHEHT MCMOMHAET CBOU AEHEXHbIe
obsA3aTenbcTBa, Bo3HUKawwme nepen Onepatopom m Bewartenem u3 [orosopa. lNepedeHb Takux nvy, AOBOAUTCS OO0
cBefeHns ADOHeHTa B nopsaake, NpeaycMOTPEeHHOM M. 11.2. HacTosALWMX Y CNOBUIA.

Paspen Il. NMopsaaok un ycnoBusa 3aknoyeHus [Jorosopa

Cratbs 3. Nopsapok 3aknoveHns um npoaneHus aencteus florosopa

3.1. JdoroBop BCTymaeT B cuny M CTaHoBMTCH obsizatenbHbiM Ans CTOpPOH C MOMeHTa ero 3akntodeHusd. [pasa wu
06sa3aHHOCTM no [JoroBopy, npegycMaTpuBatoLLEeMy UCMONb30BaHMe nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HMKaloT C
MOMEHTa Ha4yarna okasaHus Ycnyr OnepaTtopom no nepeHeceHHomy ABOHEHTCKOMY HOMepy. Ecnv nHoe He cornmacosaHo
cTopoHamu B [loroBope, NocregHnii CYNTaeTcs 3akmnoyYeHHbIM Ha HeonpedeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopydoBaHusa C BKMOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOWM CBSA3M obecrnevmBaeTcs C
MOMeHTa 3akmntodeHus [loroBopa u BHeceHust ABOHEHTOM HeobXoOuMbIX MraTexewh B COOTBETCTBUM C BbiOpaHHbIM
A6oHeHTOM nepeydHem, obbemom Ycnyr n TapudHbIM NaHOM, C Y4€TOM OCOOEHHOCTEN, YCTAHOBMEHHbIX HACTOSALLMMMU
Ycnosusmu.

B cny4yae 3aknioyeHns ctopoHamu cpoyHoro [loroBopa ero AevcTeue NpoaneBaeTcs Kaxabli pa3 Ha crnefyoLwmin nepuog,
paBHbI NepBoHaYanbHOMY CPOKy AencTeusa [oroBopa, ecnv AGOHEHT He 3asaBuT 06 obpaTHOM He Mo3gHee, YeMm 3a OBe
Heaenu 0O OKOHYaHWs cpoka ero AencTBus.

Hoctyn k ceTn noaswkHou cBaAsn OnepaTtopa npepocTaBnsiercd AGOHEHTY B AeHb 3aknodeHus [doroBopa, ecnu
cornaweHneMm CTOPOH UMK HACTOALLMMY YCIOBUSMU HE YCTaHOBIIEH APYron CPoK.

OnepaTtop HayHeT oka3daHue Ycnyr/npegocTaBrneHue AOCTyna K ceTu noaswkHow cBasm Onepatopa AGOHeHTam -
IOPUANYECKUM NMuam (MHOVMBMAYaNbHbIM NpeanpuHuMmarensam) He nosgHee 3 (Tpex) pabounx gHen ¢ gatbl NOMyYeHus oT
ECWA ceepeHun o MNMonb3oBatene Ycnyramu - oU3n4eCckoM nvue u ceegeHnin ob ucnonbdyemom 3tum lNonb3oBarenem
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ABOHEeHTCKOM HOMepe, YKka3daHHbIX B M. 8.10 HacToALWMX YCnoBuMI, Npu ycrnosun ycneLuHon nposepku OnepaTtopom n ECUA
HanNuuMsa n JOCTOBEPHOCTU cBeaeHun o lNMonb3oBartene Ycnyramu, ecrnv MHOW CPoK He ycTaHoBneH B [loroBope.
OnepaTop HayHeT okasaHuwe Ycnyr/npefoctaBneHve AocTyna K ceTm noaBuxkHoW cBAsn Onepatopa ABOHeHTam -
lopuandeckum  nuuam  (MHAMBMAyanebHbIM - NpeanpuHMMarensM) B uenax obecnedeHus  OYHKLWMOHUPOBaHUS
nonb30oBaTenbCKOro obopygoBaHus (OKOHEYHOro obopyaoBaHMs), B KOTOPOM WCMONb3yeTCA WAEHTUMKALMOHHBIN
Moaynb, He no3gHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyvenus ot ECUA pgoctaTouHOM MHGOpMaUUM O BHECEHMM
ABOHEHTOM - OpPUANYECKMM NUUOM (MHAMBUAYaNbHbIM nNpeanpuHumartenem) B ECUA ceegeHuid, ykasaHHbIx B n. 8.11.
HacToALWMX YCnoBui, ecnn NHON CPOK He ycTaHoBMNeH B [loroBope.

3.2. Heotbemnemon yactbio [JoroBopa ABns0TCA HacToswue Ycnosus, BblopaHHoe AboHeHTOM TapudHoe npeanoxeHue
(TapudHbin nnaH Onepatopa u TapudHbld nnaH Bewartens)), TexHuyeckne TpebGOBaHWS M 3HAYEHUs1 MoKasaTenem
KayecTBa Oka3aHus yCnyr CBA3u No nepeaade AaHHbIX U TenemMaTudeckux ycnyr cBa3n, nepedeHb nuueHsnn OnepaTtopa u
Bewarens, CornawweHune 06 anekTpoHHOM B3aUMOLENCTBUUN C UCMOMb30BaHMEM NPOCTON SNEKTPOHHOW MNOANUCH, a Takke
ycnosust ogpepT, NpuHATEIX AGOHEHTOM B NOPSiAKE M Ha YCMOBUSAX, yCTaHOBMNEHHbIX OnepaTtopom n Belatenem.

3.3. B cootBetcTBMM cO cT. 6. PegepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» Onepatop v BewaTtenb B Uensix
3akniodeHa u/mnn ucnonHeHus [oroBopa, a Takke B Uenax cobnogeHuss OEeNCTBYHOLLEro 3akoHoAaTenbCTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 NCNonb30BaHMs CBOUX MPOrpaMMHO-annapaTtHbix cpeacTs. og
00paboTKoM NepcoHarnbHbIX AaHHLIX MOHMMaeTCs Ntoboe AelcTBME (onepauuns) UM COBOKYMNMHOCTb AENACTBUN (onepauunit),
COBepLIaeMbIX C UCMONb30BaHMEM CPEACTB aBToMaTtm3aumm unm 6e3 ncnonb3oBaHWsa Takmx CPeACcTB C MEePCOHaNbHbIMU
OaHHbIMWY, BKITtoYas cbop, 3anuck, cuctemaTm3aunio, HakonseHne, XpaHeHme, B T.4. KON JOKYMEHTOB, yAOCTOBEPSHOLLMX
NNYHOCTb, YTOYHeHMEe (OOHOBMEHMe, N3MEHEHNE), N3BMEeYeHne, NCMOoNb3oBaHue, nepefaya (npegocraBnexHve, ocTyn),
obe3nnyunBaHune, 6rokMpoBaHue, yaaneHue, yHUHTOXEHNE NEPCOHANbHbIX AAHHbIX.

3.4. Ha nepvop, ¢ MmomeHTa 3akntodeHuns [JoroBopa u o npekpaweHus obasatenscte CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUsI NMepCOoHamnbHbIX AaHHbIX, YCTAaHOBMEHHbIX 3aKoHOAATenbCTBOM, AGOHEHT BbipaXkaeT CBOe
cornacme Ha 06paboTky nepcoHanbHbIX AaHHbiXx OnepaTopom u BewaTtenem, a Takke cornacuMe Ha nepegadvy
(pacnpocTpaHeHue, npegocTaBsneHme, 4OCTyn) u nopyyeHne Onepatopom nnu Belwatenem TpeTbum nuuam o6paboTku
nepcoHanbeHbIX AaHHbIX, NnepegaHHbix AboHeHToM Onepatopy v BewaTtenio B xoge ncnonHeHns [Jorosopa, n cBegeHun
06 ABoHeHTe (kak NOMHOCTLIO, TaK M YaCTW TakMX CBedeHUN), ykasaHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-$3 ot
07.07.2003 roga «O cBsi3u» (3a UCKMNOYEHMEM WHOpPMaUUN, COCTaBNSAKOLWEN TalWHYy CBA3M), B TOM 4uUCIE, HO He
OorpaHM4MBasiCh, B Lensax ucnonHeHuss Onepatopom v Belwatenem o683aTenscTs nnu ncnonHeHus nepeg OnepaTopom u
Bewatenem TpeTbumu nuuamm o0s3aTeNbCTB, HaMpPaBfEHHbIX Ha yrydylleHue YCNyr CBA3W, HanpaBliEHHbIX Ha
npegoTBpalleHne U NpoTUBOLAENCTBME MOLUEHHMYECTBY, HeXernaTenbHbIM Bbi30BaM (B TOM Yucrie 3aBepLUeHUE TaKux
HexernaTenbHbIX BbI3OBOB C MNpegoCTaBfieHNWEM OTIIOXKEHHOro [ocTyna K HuM  ABOHeHTa), pacnpoCTpaHEeHWUio
BPEAOHOCHOIr0 MNpOorpaMmMHoOro obecneyeHns, CBA3AHHOrO C WCMOMNb30OBaHMEM YCMyr CBsA3M, a Takke oOkasaHue
WMHOpPMaLMOHHO-CTaTUCTUYECKMX yenyr. [pegycMoTpeHHOe HacToswmm ab3auem cornacme pacnpocTpaHseTcs Ha
cny4au, Korga Heo6xoaUMOCTb €ro NonyyYeHus npeaycMoTpeHa AeNCTBYIOLLMMN HOPMATUBHBIMU NPaBOBLIMU akTamu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA B Lensax ucrnonHeHus [JoroBopa, B TOM uucne Ans uenen
abOHEHTCKOro, CEpPBUCHOIMO U CMPaBOYHO-MHPOPMALMOHHOTO 06cnyxmBaHust ABOHEHTa, a Takke YrydleHus
abOHEHTCKOro, CEepBMCHOTO U CNPaBOYHO-UH(POPMALMOHHOTO OOCNYXXMBaHWSA, B T.4. BKIKOYEHWS B [aHHble A1
MH(OPMALIMOHHO-CNPaBOYHOrO OOCNYXXUBAHWUS, OKa3aHUA eMy YCIyr U CEPBUCOB, HEPA3PbIBHO CBSI3AHHLIX C Ycryramu
Onepatopa u Bewatena (Bknwoyas npegocTaBneHve poctyna K WHTepHeT-cantam, nnaTtgopmam, nnowankam,
MapkeTnnencam, MobUNbHbIM MPUIOXEHMAM U UHBIM pecypcam OnepaTopa u/unu TpeTbMx Nuu-naptTHepoB OnepaTopa u
BewaTens), B3bickaHusa 0eOUTOPCKOM 3a0MKEHHOCTM 3a YCyru, XpaHeHus [JoroBOpoB 1 JOrOBOPHOW LOKYMEHTaUun, B
WHBIX LIENSAX, HEPa3pbIBHO CBSI3aHHbLIX C UcnonHeHneM [orosopa, a Takke ans cobniogeHus OnepaTopoM u Belwatenem
TpeboBaHWI 0ENCTBYIOLLENO 3aKOHOAATENbCTBA.

O6paboTka (Bknovasa obes3nnumBaHne) NnepcoHarbHbIX AaHHbIX U cBegeHun 06 ABGOHeHTE (Kak MOMHOCTbIO, TaK MU YacTu
TakMx CBeAeHW), ykasaHHblX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu», Takke
OCYLLECTBMSIETCS B UCCNEA0BATENbCKUX U CTAaTUCTMYECKMX LensX, BKoYasa 06paboTKy CTaTUCTMYECKUX AaHHbIX, 6GonbLInx
00BEMOB CTPYKTYPUPOBAHHBLIX W HECTPYKTYPUPOBAHHbLIX [AaHHbIX W OCYLUECTBMEHUS OPYrMX WCCMedOBaHUA W
WHTEepnpeTaunn, B TOM YUCre, HO He OrpaHMYUBasiCb, AN YNyylleHUs KayecTBa M NoTpeduTEenbCKUX CBOWCTB YCRyr u
cepsucos Onepatopa, Bewarens n/vnu TpeTtbnx nuy-naptHepoB Onepatopa, Bewartens, a Takke B paMkax peanusauuu
NpaB M 3aKOHHbIX MHTEPECOB, NPEAYCMOTPEHHbLIX OEWCTBYIOLMM 3aKOHOAATENbCTBOM, BKMKYas 3akoHoO4aTenbCTBO 00
3KCNepMeHTasbHbIX MPaBOBbIX pexunmax B cdepe LMdpoBbIX MHHOBALWNA.

MepeyeHb nuu, oOcylecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx AOOHeHTa no nopyyeHuto Onepatopa B
COOTBETCTBMU C HACTOSALLMM NMYHKTOM, a TaKKe afpeca Takmx v, ykasaHbl Ha CaliTe n goBogatca Ao ceeaeHns AGOHEHTOB
B MecTax obcnyxmBaHusa AboHeHToB OnepaTopa u Belartens, B TOM YyMcre B MOMEHT 3akntoveHust [lorosopa.

B cnyuyae Hecornacus AGOHeHTa AencTBME HACTOSILLErO MyHKTa HE pacnpoCTPaHSaeTCs Ha B3aMMOOTHOLLIEHMSI CTOPOH MNpu
ycrnoBumn, YTo AGOHEHT Npu 3aknoyeHun [JoroBopa 3asiBUT 0 CBOEM HECOTTTAacKM NN NOSAcT COOTBETCTBYIOLLEE 3asiBIIEHNE
B agpec Onepatopa B nepuop gencreusa [lorosopa.

3.5. B cnyyasx, korga Heob6xoouMMOCTb MoOmnyyYeHus cornacust oT ABGOHeHTa npeaycMOTpeHa AeWCTBYHOLUMU
HOPMaTUBHbIMUW NPABOBbLIMU aKTaMu, NoANMChIBas HacToAWw M [loroBop, AGOHEHT-HOPUANYECKOE NULO BbIpaXXaeT cornacue
Ha npegocTaBneHne SOCTyna K ycnyram CBs3u, okasblBaeMbIM APYrMMU onepaTtopamMu, Ha UCMONb30BaHUe cBeaeHun ob
AOOHEHTE, B TOM YuUCIEe UX NPeaoCTaBlieHMe TPETbUM NMuaM, Ha NnonyvyeHne MHMOPMAaLIMOHHBLIX PacChifioK, peknambl Mo
ceTsaM anekTpocss3u ot Onepatopa, B TOM Yucrie o ToBapax/paboTax/ycnyrax n UHbIX 0ObeKTax pekrnaMmmpoBaHns n/unm
obbekTax WHGOPMUPOBAHMSA TPETbUX Inu, Ha peanu3auyuto OnepaTopoM MeponpuUATWUA, HamnpaBfiEeHHbIX Ha
NpOTUBOOENCTBME U NPefoTBpaLLEHNE HeXenaTernbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4ucrne 3aBepLUeHNE TaKux
HexenaTenbHbIX BbI3OBOB C NPefoCTaBEHNEM OTIIOXEHHOIO 4oCTyna K HUM ABGoHeHTa). AGOHEHT Bnpaee 0TO3BaTb CBOE
cornacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToswux Ycnosun.



3.6. [inga 3aknto4veHusa [loroopa (B Yactu Ycnyr Onepartopa) UCnorb3ytoTCs NOMELLEHUs (4acTu MOMELLEHWUI), TOProBble
MecTa, TOproBble 06bEeKTbl, TPAHCNOPTHbLIE CPEACTBA, COOTBETCTBYIOLLME TpeboBaHuaM n. 1 cT. 44 degepanbHOro 3akoHa
«O cBasny». MNpu ucnonb3oBaHun Ansa 3aknoyeHns [Jorosopa nomelleHns AboHeHTa ABoHeHT rapaHTupyeT OnepaTtopy
COOTBETCTBME TAKOro NoOMeLLeHNs ykasaHHbIM TpeboBaHUAM.

Pazpen lll. MepeyeHb, 06beM u kKayecTBo Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensieTcs BblopaHHbIM ABOHEHTOM TapudHbIM NpeanoxeHnem,
BKMtovatoLwmm B cebsa TapudHbin nnaH Onepatopa n TapudHeii nnaH BewaTtens, ¢ y4eToOM MHbIX YCNyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AEMCTBYHOLWUMM NpeanoxeHnsmn OnepaTopa, Bewatensa n/vnu Tpetbux
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMU ABOHeHTckoro obopyaoBaHus. [epeveHb Ycnyr npu
PoymuHre 3aBucuT Takke 0T BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratba 5. O6bLem ycnyr

5.1. Onpegenexve obbema Ycnyr, okasaHHbix ABOHeHTY Onepatopom u BelwaTtenem, ocyllecTBNsSeTCAa Ha OCHOBaHMU
nokasaHun ACP Onepatopa 1 nporpamMHO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nnbo obopynoBaHus
CBSI3M OPYr1X OnepaTopoB CBA3M, B YAaCTHOCTU, MPU OKa3aHUu ycryr cBsidan AGOHeHTy B PoymuHre.

5.2. Vicxoad n3 cymm paHee BHECEHHbIX NnaTexen, ycrnosuin TapndHOro npeanoxeHus, Bkroyarowero B cedbs TapmdHbIn
nnaH Onepatopa n TapudHbein nnaH Bewartens, n o6bEma mcnonb3oBaHHbIX ABGOHEHTOM Ycnyr (B TOM 4ucrne, npu
nonb3oBaHum PoymuHrom) B ACP Onepatopa M nporpammHo-annapaTHbIX CpeacTBax, MCMonb3yeMbix BelaTtenem,
yka3blBaeTcs OcTaTok Ha JlueBom cyeTe. BenuumHa octaTka npepgcrtaBnsieT cobon 0606LieHHy0 MHdopmauuo 06
obbeme Ycnyr, KOTOpbIA MOXeT ObiTb UCNOMb30BaH AOOHEHTOM (MOMOXMTENbHOE 3HayeHue ocTaTka) unu Obin
ncnonb3oBaH ADOHEHTOM MOCMe MOMIHOrO PacXOAOBaHUA Ha onnaTy YCnyr BHECEHHbIX nnaTtexen (oTpuuaTtenbHoe
3HaveHue ocTaTtka). BHeceHue nnaTtexen oTpaxaeTcs Kak yBennyeHue octaTtka Ha JlueBom cyeTe, B3uMaHue nnaTtbl 3a
OKa3aHHble YCrnyrn — Kak ero ymeHbLUeHWe. Y MeHbLUeHne ocTaTka NPon3BOANTCS NCX0As U3 TapmudoB Ha YCryru ¢ y4eTom
HOC v mHbIX Hanoros, BkM4YaembiX B LeHy. OTpuuaTtenbHOe 3HayeHne ocTaTka BblpaxaeT pa3Mep 3a40iKEHHOCTU
AboHeHTa. CBegeHunsa 06 octatke Ha JluueBom cyeTe ABOHEHTa CPeACTB, BHECEHHbIX M HEN3pacxo4oBaHHbIX ABOHEHTOM
npu notpebnenunn Ycnyr, ykasbiBaloTCsa OTAENbHOW CTpokon B cyeTax. CBedeHMs O Tekyllem ocTatke Ha JluueBom cuyeTe
MoryT 6bITb nonyyYeHbl AboHeHToM y Onepatopa v Bewatens (B T.4. C NOMOLLbIO rONocoBkbIX, Internet n/vnu nHbix cepsrcos
Onepatopa 1 BewaTtens).

5.3. NMpooomKkMTenbHOCTb COEANHEHMS NPY Nepeaave Heronocosom nHdopmauumn otcumtobiBaetcs ACP Onepatopa ¢ 1-ro
nepegaHHoro 6anta. Mcxoas us TexHumyeckux ocobeHHocTewn paboTbl cotoBon cetn OnepaTtopa, Onepatop Bnpase
yCTaHaBNMBaTb MaKCUMarbHYI NPOAOIPKUTENBHOCTE OOHOrO HEMPEPLIBHOIO COEAMHEHMS B TAKOW CETU, KOTOPOE HE MOXET
ObITb MeHee 30 MuHYT. MIHcbopMaLma 0 MakcMManbHOM NPOSOIDKUTENBHOCTU COeQUHEHUsS AoBOAUTCSA A0 ABOHEHTOB B
nopsiake, ycTaHoBNEHHOM M. 11.2 HacToALMX YCNOBUA.

5.4. B uensix obecneveHnsi paBHOMEpPHOW Harpy3ku Ha ceTb CBA3W 1 obecneveHust becnepebonHocTn ee paboTel Onepatop
BnpaBe B pamkax TapudHbIx nnaHoB cbanaHcupoBaTb o6bembl noTpebnsaemoro Tpaduka AGoHeHTamu, B TOM YucChe B
YacTW CoKpaLeHus Takux 06 bemMoB (1K) UCKITIOYEHUSA HEOrPaHNYEeHHOro NoTpebneHus Tpaduka ABoHeHTamu.

5.5. MNepeyeHb okasbiBaeMbIx Ycnyr onpegensietcs BblopaHHbIM AGoHeHTOM TapudHbim nnaHom Onepatopa u TapudHbIM
nnaHom BewaTens, a Takke nepeyHeM OOMOSNHUTENBHO 3aKka3aHHbIX UM YChyr.

lMpuocTaHoBNeHMe oKasaHUs YCnyr npou3BOAUTCS B Criydasix M B MOPSOKE, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpn onnaTe Ycnyr NocpegcTBOM aBaHCOBOrO Mnartexa (aBaHCOBbLIM MeTO[ pacyeToB) CTOPOHbI CcorfacoBanuv
npogoskeHne okasaHusa Onepatopom un Bewatenem ABGOHEHTY YCryr CBEPX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha
JInuesor cyet ABOHEHTa, B TOM 4YMcCne MpU HanMynum ycTaHoBNEHHOTO ABOHEHTOM COEAVMHEHWst OO ero 3aBepLUEHMS.
[MpumMeHeHne OTNOXEHHOTO NnaTexa BO3MOXHO Takke Ha OCHOBaHWW OTAENbHOro cornaweHns ¢ AGOHEHTOM Ha YCNoBUSX
Takoro cornaweHus. Ecnu B cormaweHun ¢ ABOHEHTOM He Cka3aHO MHOe, MeTOA4 pacyeToB MNpW OkasaHuu Ycnyr B
COOTBETCTBMU C HACTOSALLMM NYHKTOM HE MEHSeTCS.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3mu Onepartopa

6.1. KayecTtBo noaBwxHOM pagmoTenedoHHON CBA3N B 30HE paaMOnoOKpbITUA CeTU COOTBETCTBYET AencTByoWwmM B PO
TEXHNYECKMM HOpMaM M MMEKLMMCS NULEH3UAM. TexHudeckue nokasatesnim U HOpMbl, B COOTBETCTBUN C KOTOPbIMM
0OKa3bIBalOTCH yCryru cBs3u, pasmelleHbl Ha Cante OnepaTopa v ABAAKTCA HeoTbeMnemon YacTeto [loroBopa. Onepatop
npegocTaBnseT yCnyrm CBSI3W KPYrMOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a WCKIIOYEHMEM MpOBEdEHUs C
cobnogeHnem  TpeboBaHMI  OEWCTBYIOLLEro  3aKOHOAATemNbCTBa,  JIMUEH3UM  HEOOXOOMMbIX  PEMOHTHBIX WU
npodmnakTnyeckmx paboT. Kpome TOro, KayectBo MNOABWXHOW paguoTenedOHHOW CBA3N MOXET YXYALIaTbCH,
npepbiBaTbCA WMAM COMPOBOXAATbCHA MNOMexamy BOMM3M NUHWMI 3amekTpornepeday, B TOHHENsAX W noasanax, nog
BO34encTBuem penbeda MECTHOCTM U HEONaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. MpepgoctaBnsemas ADOHEHTY NoABwXKHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBGEHHOCTEN ceTu
3aBUCUT OT kavecTBa 0OOPYAOBaHUSI ONepaTopoB MECTHbIX NPOBOAHBLIX TeNedOHHbIX TIMHWIA, 0O0PyAOBaHUS ONepaTopoB
MeXOyHapOoAHOW U MEXAYropoaHON CBA3MN.

6.3. Onepartop 1 Belwatenb He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKN YCNyr, BO3HMKLUME BCNEACTBME UCMOSb30BaHUS
ABOHEHTOM HeucnpaBHOrO, He OTBeYalllero YCTaHOBMEHHbIM TpeboBaHMAM U He BXOAsLero B MepeyeHb
pekoMmeHaoBaHHoro OnepaTtopom 1 Belatenem ABoHeHTCKoro obopyanosaHusa, nnbo ABOHeHTCKoro obopyaoBaHus nnm
MPUKNagHoOro NporpaMMHOro obecneyeHunsi, KoTopble ObiNn M3MEHEHbl UM moauduuMpoBaHbl 6e3 cornacoBaHus C



npoussogutenem n OnepatopoMm u/unu Bewlatenem, nubo HaCTPOMKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepatopom n/vnn BelwaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HeECOONOOEeHWE YCroBUW OKasaHust YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHus AbBoHeHToM wu/unu [lonb3oBatenem ABOHeHTCKoro obopyaoBaHus,
HEKOPPEKTHOrO OcyLecTBNeHns AKTMBaLMKM Ycnyru, ocywecteneHms lNnartexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npvem curHana, CBA3aHHbIX C MECTOM U YCINOBUSAM pacnonoxeHns ABOHEHTCKOro 060pyaoBaHUsl, U3MEHEHUN, NCKaXKEHWUN
,HApYLLIEHU, MepepbIBOB UNN 3adepXeK pacnpoCTpaHeHWsl CUrHana, BbI3BaHHbIX NPUPOOHBIMU SIBAIEHMAMU (BKOYas
COITHEYHYIO aKTUBHOCTb MM HebnaronpusaTHble MeTeoposiornyeckme ycnosust), nonyyeHmns Onepatopom n Bewartenem B
npouecce noanucanuns AboHeHTckoro gorosopa u Pernctpaumm AGoHeHTa HeJOCTOBEPHbIX CBEAEHWIN, HENPEACTaBNeHWs
ABoHeHTOM no 3anpocy Onepatopa n Belwlatensa JOKyMEHTOB, NoATBEpXAaloWmUX JOCTOBEPHOCTb OAHHbLIX, NONy4YeHUst
A6oHeHTOM Ycnyr ¢ HapyLleHnem HopM 1 TpeboBaHui 3akoHogaTenscTBa PP, a Takke ycnosuit AGOHEHTCKOro JOroBopa,
0T3biIBa ADOHEHTOM B MMCbMEHHON hopmMe cornacus Ha o6paboTky nepcoHarnbHbIX AaHHbIX.

6.5. Onepatop u Belwartenb He rapaHTUPYIOT KOPPEKTHy paboTy NpPUKIagHOro MporpaMMHOro obecneyeHus,
NoCTaBnsieMOro TpPeTben CTOPOHOM U He pekomeHgosaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnocCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MH(POPMALMOHHO-KOMMYHUKALIMOHHON ceTn «VIHTepHeT», 1 3a
B3aUMOAEWCTBME MNPUKIAQHOrO nporpaMMHoro obecnevyeHnss ABOHEHTCKOro o000pygoBaHus € NPOrpamMMHbIM
obecneyeHeM Taknx CEpBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeobxoaMMy M OOCTOBEPHYO nHdopMaunio o6 Onepatope u Bewartene, pexume ux pabotel, o6beme
npegocTaBnsembixX YCNnyr, BbICTABMEHHbIX CHETaxX 3a OkasbiBaeMble Ycnyrun, 0 3oHe paguonokpbeitusi cetn OnepaTopa, o 3oHe
MOKPbITMA CNyTHUKA, NnepeyHe Ycnyr n TapudHbix nnaHax Onepartopa v Bewartens, a Takke Hyo MHOpMaLnio, CBA3aHHYIO
C npegocTaBneHnemM Ycnyr.

7.2. lNony4yaTb c4eTa 3a oKasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepnoga B yctaHOBreHHOM [JoroBopoM rnopsigke.
7.3. B ycrtaHoBneHHom Onepatopom u BewaTtenem nopsigke M3MeEHATb UCMOMb3yeMbl nepeveHb Ycnyr, TapudHoe
npegnoxexve, ysegomms Onepartopa v Belartensa B npeaycMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIOKE.

7.4. ABOHEHT BnpaBse Bblpa3unTb CBOE COrnacue unm 0Tkas ot NnpegocTaBneHns eMy 4oCTyna K yeryram CB3u, okasblBaeMbiM
OpyrMMu onepaTopamu CBA3M.

OTka3 oT npegocTaBneHns ABOHEHTY 4OCTyNa K ycnyram CBA3u, oka3blBaeMbIM APYrMMU orepaTopamm CBsi3n, ooopmMiseTcs
nytem nogaym AboHeHTom OnepaTopy MUCbMEHHOrO 3asiBrieHUs, SBMSIOWErocs HeoTbemnemon Yactoto [lorosopa, nmbo
WHbIM cnocobom, yctaHoBneHHbIM OnepaTopoM. Takon 0Tka3 ENCTBYET C MOMEHTa ero nonyveHna OnepaTtopom.

7.5. AGOHEeHT BnpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHWSA, B TOM 4ucre, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBedeHun 06 ABOHEHTe B LUensdx u cryyasax, korga HeobBXOAMMOCTb Takoro cormacus
npegycMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacve B noboe Bpems nytem HanpaenexHus Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMALLErocs HeOTbeMNeMoln YacTbio [JoroBopa, NMMbo uHbIM cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cumMtaeTcd OTO3BaHHbIM ADOHEHTOM C MOMEHTA MONyYeHUs
Onepatopom n BelyatenemM ykasaHHOro B HacTosILLIEM NyHKTE 3asBeHus.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIOTCA B YacTu, He NpoTMBopeYyallen n.3.4. HaCcToALWMX Y CNoBuNn.

7.6. ABOHEHT BnpaBe BbIpa3nWTb CBOE COrfacve Ha BO3MOXHOCTb MOMyYeHUs MHAPOPMALMOHHBIX PacChbIfioK, peknambl OT
Onepatopa, Belatens, B Tom yucrne o ToBapax/paboTax/ycrnyrax u MHbIX OObEKTax pPeKnammpoBaHUA W/mnm obbekTax
NMHOPMUPOBAHUS TPETLUX NUL, PACNPOCTPaHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMOonb3oBaHWe cBedeHun 06
ABOHeHTe B Uenax MpoaBwKeHWss ToBapos/paboT/ycnyr/ WHbIX OOBLEKTOB WH(OPMWUPOBaHWS, B TOM 4uche, nyTem
OCYLLeCTBMNEHNS MPAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLLIO CPeACcTB CBSA3MW, Korga HeobxoAMMOCTb Takoro cormacusi
npegycmMoTpeHa AenCcTBYIOLWMMU HOpMaTMBHBIMK MpaBoBbIMK akTamu. B cniyyae, korga Onepatop, Bewatens aBnstoTcs
peknaMmopacnpocTpaHMTensmMmn, cornacmMe Ha MnonyvyeHne peknambl 03HadaeT cornacve ABOHeHTa Ha nonydveHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u nHbIX 06 beKTax peknaMmMpoBaHUA TPETbLUX JNLL.

AOOHEeHT BMpaBe BbIpa3WTb CBOE corfacMe Ha peanusaumio OnepaTtopoM MEpPOMPUATUIA, HanpaBlieHHbIX Ha
NPOTUBOOENCTBUE U NPefoTBpaLLEHNE HexXemnaTernbHbIX BbI30BOB B agpec AGOHeHTa (B TOM YMCIEe 3aBEPLUEHUS TaKUx
HexxernaTernbHbIX BbI3OBOB C NPefoCTaBNEHNEM OTIOXEHHOIO A0CTyna K HUM AGOHeHTa).

AOOHeHT BnpaBe OTO3BaTb [aHHOE MM cornacue B noboe Bpems nytem HanpaeneHus Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSOLErocs HeoTbeMIeMoln YacTbio [JoroBopa, NMbo uHbIM cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cumMtaeTcd 0OTO3BaHHbIM ADOHEHTOM C MOMEHTa MONyYeHus
Onepatopom 1 Bewarenem ykazaHHOro B HAaCTOSALLEM MYHKTE 3aSBEHUS.

7.7. ABOHeHT-bM3M4eckoe NULO BNpaBe Bblpa3uTb B ycTaHOBNeHHOM OnepaTtopoM nopsigke OTKa3 OT MONyYeHwust oT
Onepatopa nHdopmauum 06 N3MeHeHUN ENCTBYOLLMX TapudoB Ha YCnyru B BUAE KOPOTKOrO TEKCTOBOIO coobLueHus. Ecrin
ABOHEHT-hm3n4eckoe NMLUo oTKasancsa ot nonyvyeHus ot OnepaTtopa nHdopmaumm 06 M3MeHeHUn SeNCTBYOLWMX Tapudos
Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOIO COOOLUEHWS U He BbiOupan MHoOW cnocob nomnyyYyeHus OaHHOW MHdopmaumu,
BblOpaHHbIM AGOHEHTOM CNOCOBOM cUMTaeTCs NonyyYeHne nHdopmMaumm ob nameHeHn gencTeyowmnx Tapudos OnepaTopa
Ha Cante OnepaTtopa.

7.8. AGOHEHT BrnpaBe yka3aTb B KadeCcTBe agpeca npefocTtaBneHus cuyeta 3a Ycnyrm OnepaTtopa un Bewartens agpec
SMNEKTPOHHOM MOYTbl NMOO NEepCcoHUMULMPOBaHHYIO cuUcTeMy camoobcnyxuBaHuss OnepaTtopa. B Takom cnyyae
obsasatensbctBa OnepaTtopa M BelwaTtens no npefocTaBfieHU0 CYETA CYUTAKOTCA MOJNIHOCTBI UCMONHEHHBIMU MO akTy
HanpaBneHusa Onepatopom u Bewlatenem cyeta no ykasaHHbIM agpecam.



7.9. Bewatenb He gBnseTcda co3gaternem u/unu ydpeguternemM TeneBU3UOHHBIX NporpaMm (TernekaHarnos), BellaeMblX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCHA OT peknambl, Nony4aeMon MM B COCTaBe COOTBETCTBYIOLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).
7.10. Tlpn nepBoOHa4anbLHOM BKITHO4YEHUN ABOHEHTOM HeaBTOPM30BaHHOTO ABOHEHTCKOro 06opya0BaHUS, OCYLLIECTBIISETCS
aHanu3 Hanuuust JocTyna K ceTu nepefayn AadHbix. lMocne npoBegeHus aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
crnegyoLLme BUabl aBTopusaunm:

e aBTOMaTuyeckasi aBTopusaums npu Hanmdmm cetn 3G;

e aBTOpPM3aUUS NOCPEeACTBOM 3BOHKA B KOHTaKTHbIN LEHTP;

e  aBTOpU3aLUs NOCPEACTBOM CaMOCTOATENbHON HAaCTPONKN ABOHEHTCKOrO 060pYyA0BaHMS C MOMOLLBIO KOHCYMbTaLmm

MacTepa-ycTaHOBLLUKKa.
Mocne npoBeaeHns npoueaypbl aBTopm3aumn ABOHEHTY 4OCTynHbI Yenyrn Onepatopa v Ycnyru Bewarens.

7.11. ABoHeHT BnpaBe nonyyatb nHdopmaumo 06 Ycnyrax, okasbiBaembix Onepatopom, 1 COCTOSIHUN pacveToB 3a HuX, a
TakKe WHYI0 WHPOPMAUMIO B 3MEeKTPOHHOM BuAE C UCMNOMb30BaHWEM €4MHOrO nopTtana rocygapCTBEHHbIX U
MYHULMNANbHbIX YCIYr NPy YCNOBUN TEXHUYECKOW peanusaumnmn Takon Bo3MoxXHocTn OnepaTtopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoueHnsa Joroesopa npegoctasute Onepatopy n BewaTento Heobxoammble 1 OOCTOBEPHbIE CBeAeHNs O cebe
B 0oObeme, npegycMOTpeHHOM [oroBopom, M MNOATBEPAUTb WX LOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMAMHU
OencTByloLero 3akoHogatensctBa P®. B cnyyae M3MeHeHUs ykasaHHbIXx cBegeHun ABGOHEHT 00si3aH B CpOK, He
MpeBbIlaWNA  WeCcTuaecaTM AHENW Mnocre Takux W3MeHeHun, npegoctaBuTb OnepaTtopy u Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE AaHHbIE (NPW 3aKka3e AOCTaBKW CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka Oyaet
Npou3BOAUTLCA CO creaytoLlero nocne nonyvyeHnss Onepatopom v BewaTtenem nHgopmaumm o HOBOM agpece MecsLa).
8.2. MNMonb3oBaTbCcsa Ycnyramm B COOTBETCTBUM C AencTByowmummn TapudHbiM nnaHom Onepatopa n TapudHeiM nnaHom
BewaTtens n Hactoswmmn Ycnosuamu. He mcnonb3oBaTtb YCnyrm B NPOTMBOMPAaBHLIX LENsX, a paBHO He coBepluaTb
AencTBui, HaHocawmx Bpen Onepatopy, Bewartenio n/wnv TpeTbuUm nuvuam, B TOM YUCIEe He pacnpocTpaHATb U He
crnocobCcTBOBaTh pacnpoOCTPaHEHUIO BPEAOHOCHOMO NPorpamMmmMHoro obecneyeHums co ceoero AGoHeHTckoro obopyaoBaHus,
He danbcuduumposaTb IP-agpeca, ABOHEHTCKMe Homepa, He coBepllaTb AENCTBUM, MPENnSTCTBYOLWUX HOPMarbHOMY
YHKLUMOHNPOBAHMIO CeTU CBA3M, 0bopyaoBaHus, nporpaMmHoro obecneveHns OnepaTopa, Bewartensa n TpeTbux nuu.
8.3. CBoeBpemeHHO onnaymBatb Ycnyrn Onepartopa v Bewatenss HenocpeacteeHHo Onepartopy WMnv ykasaHHOMY UM
YNonHOMOYEHHOMY nuUy B COOTBETCTBUM C AEWCTBYIOWMM MOPSAKOM, MeTogoM onnaTel Ycnyr, TapuHbim
npegnoxexHveM (TapudHeiM nnaHom Onepatopa 1 TapudgHbIM nnaHom BelwaTtens) n HacTosAWMMK Y CROBUSIMU.

8.4. OcywwecTBnATbL cBOM Npasa kak ABoHeHTa nMYHO NMbo Yepes npeacTaBmTeNs, AENCTBYIOLWErO HA OCHOBaHNM 3aKOHa
unn goBepeHHOCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIpkHA ObITb yAOCTOBEpEeHa HoTapuanbHO nubo
odhopMrieHa UHbIM OMYyCKaeMbIM AEVCTBYHOLLMM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMAOLLMM AOCTOBEPHO ONpeaeniTb
aKT ee Bblgaym fMLOM, yKasdaHHbIM B JOBEPEHHOCTUN; JOBEPEHHOCTb OT HOPUANYECKOro nmua gormkHa 6biTb odopmieHa
cornacHo TpeboBaHuaM 3akoHogaTenscTBa Poccuinckon Pegepaumn. Bce gencrems, coBeplueHHbIE C UCMONb30BaHUEM
Kogosoro crnosa w/wnu nocne maeHTUdUKauum, NnponaeHHon B nopsake, onpegeneHHom OnepaTtopom u Belwatenem,
CUMTalOTCA NPOU3BELAEHHBIMU OT UMEHU U B MHTepecax AOOHeHTa. [eiCTBMS, CBs3aHHbIE C OKa3aHWem YCnyr,
coBepLUEHHble ¢ ABOHEHTCKMM 000pYAOBaHUEM, C BKITHOYEHHON B Hero SIM-kapTon ABOHEHTa, CHMTaTCS COBEPLLUEHHBIMM
OT MMeHn 1 B uHTepecax ABoHeHTa. [lencteus lNMonb3oBatenss AGOHEHTa - pPUAMYECKOrO nuua (MHOMBUAOYANbHOMO
npegnpvHumaTtensl) No NpeaocTaBleHUI0 AaHHblX O cebe B nopsgke u cnocobamu, ycTaHoBNeHHbIMM OnepaTopom,
BKIIIOYAs, HO He orpaHu4yMBasicb, nytem mx BHeceHuss B ECUA, cuutatoTca genctBussmMu ABOHEHTA MO MCMOJTHEHMIO
NpegycMOTPEHHON 3aKOHO4ATENbCTBOM 00583aHHOCTM NPefoCTaBNATb [OCTOBEpHble cBefeHust o [lonb3oBaTensix
AboHeHTa. B crnyyae okasaHus AOOHEHTY - lopuaMdeckomMy nuuy (MHAMBWAOyanbHOMY MpeanpuUHUMATENo) YyCnyr
NOABWXKHON paguoTenedOHHOW CBS3W W/unu ycnyr NOABWXKHOW paguoTenedOHHOW CBsA3M B Uensax obecnevyeHus
bYHKLMOHMPOBaAHUS MONb30BaTENbCKOrO 0060pyaoBaHUSA (OKOHEYHOro obopydoBaHMsA), B KOTOPOM  UCMOMb3yeTcs
naeHTUUKaUMOHHbBIN Moaynb, ABOHEHT-topugnyeckoe nuuo (MHAMBUAYanbHbLIM NPeAnpuMHUMAaTEnb) cornawaeTcs Ha
nepepavy OnepaTopy BHeceHHbIx B ECUA cBeneHun, ykasaHHbix B . 8.10 n/unum 8.11 HacToAwmMX YCnoBui.

8.5. CoobwaTtb Onepatopy u Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3aTenbCcTBa No onnarte Ycnyr, BAnoTb 40 MOMeHTa nonydeHns Onepatopom oT ABOHEHTa MMCbMEHHOTO 3asiBNeHus 06
yTpate SIM-kapTbl, BnekyLwlero npekpaiwlieHue obcnyxmnBaHus gaHHon SIM-kapTtel OnepaTopom M, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AalbHeNLero UCNonb30BaHNs Mo Ha3HaYeHuIo.

8.6. Bo u30exaHue BO3MOXHOIO BO3HMKHOBEHUSI MOMEX M MHOM OMacHOM cuTyaumm wucnonb3oBatb ABOHEHTCkoe
obopynoBaHue ¢ cobniogeHneM YCTAaHOBIIEHHbIX MPABUI U OrpaHUYeHUI (B 4aCTHOCTU, C YH4ETOM 3anpeTa UCMosb30BaHNSA
B rneTaTenbHbIX annapatax, Ha asJpogpomax, aBTo3anpaBouHbiX cTaHumsax (A3C), a Takke Ha npeanpuaTUSX,
opraHusaumsx, yu4pexaeHusx n B Apyrmx Mectax, rae CywecTByeT orpaHMyeHne Ha Ucnonb3oBaHWe paguonepenaroLLmx
YCTPOWCTB).

8.7. Vcnonb3oBatb An1A NOAKMIOYEHUS K ceTu cBs3n ADOHEHTCKOe 00OpynoBaHWE, COOTBETCTBYIOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JAHHOIO BUAA YCIyr CBA3W.

8.8. AGOHeHT o00s3yeTca 06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uu K cogepxauwlencs Ha SlIM-kapte
3aWwmncpoBaHHOM MHGOPMALLMK, COCTaBIAIOLLEN KOMMeEpPYECKyto TarHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnATb BO3MOXHOCTb TPETbUM NULAM COBepLUaTh C 3awndpoBaHHOM MHopmaunen, cogepxawencsa Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHblM ngeHtudurkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHeIM KpunTorpacnyecknum
kntodom AboHeHTa (Ki) crnegyrowime OeicTBUs: USMEHEHME, U3BMNEYEHME, KOMMPOBaHNE, Pa3MHOXEHNE, pacnpoCcTpaHeHue,
nepeHoC Ha Apyrne HoOCUMTENW, NHble MPOTUBONpPaBHbIe AeNcTBUSA, ABOHEHT 06513yeTcs He nsrotaBnmeaTb AybnukaToB SIM-
KapTbl UNK KapT, cogepXalmnx nHgopmaumio ¢ AByx unu bonee SIM-kapT, n obecnevnTb HEBO3MOXHOCTb TakMX A4ENCTBUN
CO CTOPOHbI TPETLUX NUL,. B cnyyae HeBbINoNHeHMA AGOHEHTOM JaHHOW 06583aHHOCTU, OH HECET 00A3aTenbLCTBa No onnaTe



B MONHOM OGbeMe OKa3aHHbIX YCNyr, NOMy4YeHHbIX C uUcnonb3oBaHnem AybnukatoB SIM-kapT nnu kapT, cogepxalimx
nHpopmaumio ¢ asyx unu 6onee SIM-kapT.

8.9. ABOHEHT-topManYeckKoe NuuUo (MHAMBMAYanNbHLIN NpeanpuHuMmarens) 06a3aH npegoctaenaTe OnepaTopy B TedeHne
15 pHen co pHa 3aknodeHus [oroBopa cBegeHust O [lonb3oBatenax Ycnyr AGOHeHTa-iopuaudeckoro nuua
(vHomBMAayanbHOro npegnpuvHUMarens), cogepXxawue damMunui, UMeHa, oT4yecTBa (MpU Hanmuuuu), Oatbl POXAEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSILLEro JIMYHOCTL (HaumMeHoBaHWe, cepusi U HOMep, AaTta Bbldadu, HanMeHOBaHue
opraHa, BblgaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [Monb3oBatenen Ycnyr AGoHeHTa -
IOpPMAMYECKOrO Nnua (MHAUBMAYyanbHOro npeanpuHMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTBylOWME
OOCTOBEPHblE CBeAeHus O HoBbIX [lonb3oBatenax Ycnyr AGOHeHTa - topuanyeckoro nvua (MHAMBMOYaNbHOMO
npegnpvHumaTtensi)) He nosgHee 15 gHem co gHA nepegayn MM SIM-kapTbl, €CnM WMHOE He NpPedyCcMOTPEHO
3akoHopartensctBoM Poccunckon ®epepauun. WHpopmaums 0 HeOOCTOBEPHOCTM NpPenocCTaBfEHHbIX cBeaeHun 06
Ab6oHeHTe-topnanyeckom nuue (MHOMBMAYyanbHOM npeanpuHumarene) w/unum o nonb3oBaTenax Ycnyr ABGOHeHTa-
lopuandeckoro  nuua  (MHAMBUAyanebHOro  NpeanpuHuUMaTens)  Hanpaensietca  TakoMy  AGOHeHTYy — yepes
nepcoHnULMpOBaHHY cucteMy camoobenyxmsaHus OnepaTtopa, a Takke no agpecy SNeKTPOHHOM MoYThbl, yKa3aHHOMY
B [orosope, ecnu AGOHEHTOM BbIbpaH Takonm cnocob npegocTaBneHus mHdopmauun. B cnydyae nameHeHus coctasa
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOoMb3yeMOM Mpu (PYHKUMOHMPOBAHWM MOSb30BaTENbCKOro 06OopyaoBaHMsA
(okoHeyHoro obopyanoBaHus), agpece ABOHEHTa Unn agpece yCTaHOBKM NOMb30BaTeNbCKoro obopyaoBaHnst (OKOHEYHOTO
obopyaoBaHusi) U OPYyrux CBedEeHMI, MO3BOMSWMX uaeHTudguumposate ABOHEHTa WM ero nosfb3oBaTenbckoe
obopyaoBaHue (okoHeuHoe obopyaoBaHue), AGOHEHT - OPUAMYECKOE NULO (MHOMBUAOYANbHbLIA NpeanpuHMMaTenb) BHOCUT
cooTBeTCTBYOLWME M3MeHeHuss B ECUA B TeueHune 3 (Tpex) paboumx gHeN Co AHA N3MEHEHMUS TaKUX CBEAEHWN.

8.10. ABOHEHT - topuguyeckoe NMUO (MHAMBUAYanNbHbLIA NpeanpyHuMaTens) o6s3aH BHECTU OOCTOBEPHbIE CBeAeHMS O
Monb3oBaTtensax, 06 mcnonbdyemblx [onb3oBatensmMm ABOHEHTCKMX HOMeEpax, a Takke O HaumeHoBaHuM ABOHeHTa —
lopuamdeckoro nvua (uHamemgyanoHoro npegnpuHumatens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctBoM. pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBedeHun ABOHEHTOM - HpUanNYecKnm
nuuom  (MHAMBMAYyanbHbIM NpeanpuHMMarteneMm) Takue CBedeHWst AOOMkKHbl OblTb noaTBepxaeHbl [lonb3oBaTenem
Ycnyramu ¢ MCrnornb30BaHWEM €4MHOro noprana rocygapCTBEHHbIX U MyHULIMMANbHbIX YCAYT.

8.11. B cnyyae, ecnu Ycnyrm oka3biBaloTcst ABOHEHTY - IopyuanMdeckomy nuuy (MHAMBUAyansHOMY NpeanpuHUMarernto) B
uensix obecneyeHms PYHKLUMOHNPOBAHUA MOMNb30BaTENbLCKOro 0bopynoBaHMs (OKOHEYHOro o0opynoBaHuSA), B KOTOPOM
NCMNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT - opuanyeckoe nuuo (MHAMBUAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBeaeHuss 06 ABOHEHTCKOM HOMepe, MCNOoNb3yeMoM Mpu OYHKLUMOHUPOBAHWM
nonb3oBaTenbCcKoro obopygoBaHus (OKoHeYHOro obopyaoBaHust), agpece ADOHeHTa WM agpece  YCTaAHOBKU
Nnonb30BaTeNbCKOro 006opyaoBaHus (OKOHEYHOro 06opyaAOBaHKSA) U OPYrMe CBEAEHMS, NO3BONALWNE MAEHTUHOULNPOBATD
ABoHeHTa unu ero nonb3oBaTenbckoe o0bopygoBaHue (OKOHeYHoe obopyaoBaHue), B MOPSAKe, YCTAHOBIEHHOM
AencTByoLWMM 3akoHogaTensctBoM. OnepaTop okasbiBaeT Ycnyrn ABOHEHTY - lopuandeckomy nuuy (MHauBMAyansHOMY
npegnpvHumaTtento) B uenax obecneyeHus OYHKUMOHMPOBAHUSA MOMb30BaTenbCKoro 0bopynoBaHUsA (OKOHEYHOro
obopynoBaHus), B KOTOPOM MCMOMb3yeTcs WAEHTUPUKALMOHHBIN MOAYMb, TOMbKO MPU YCIOBUW BHECEHUSA OAaHHbIX
cBegeHmn B ECUA B Cpoku, YCTAHOBIEHHbIE OEWCTBYIOLWMM 3akoHoAaTenbCcTBoM.8.12. AGOHEHT 00A3yeTcsa nony4yaTb
Yenyrn TOnbko ANst IMYHOMO MPOCMOTPA U TONbKO Ha Tepputopun PO. Ecnu MHOE He NpeayCMOTPEHO HaCTOSALMMMU
Ycnosusimm, AGOHEHT BMpaBe OCYLUECTBMATb MPOCMOTP TENEBU3NOHHBIX MPOrpaMM TOSbKO B KWUJIbIX MOMELLEHUSX,
KOTOpble HEe UCMOMb3YITCA ANs NPeANnPUHMMATENBCKOW UM MHOW KOMMEPYECKON AeATENBHOCTY.

8.13. AGOHEHT npuHUMaeT Ha cebsa BeCb puck npocMoTpa [NakeTta (Bknovasi BO3MOXHYH HEOOGX0AMMOCTb cobniogeHns
PEeXMMOB MPOCMOTPA: OrpaHUYEHUs MO BO3PaCTy; NCUXUYECKOMY COCTOSIHMIO U T.M.), @ TaKKe COormnalaeTcsl C BO3MOXHbIM
nosiBNeHNEM oLINBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YChyr.

8.14. AGoHeHT o0b6s3yeTca agoBoguTb A0 cBefeHus [lonb3oBatenen ycnoBus ABOHEHTCKOrO Aorosopa B LeEnsix
Hafanexakllero okasaHus Ycnyr.

8.14. ADOHeHT, 3akntodas [oroBop, MOATBEPXOAET, YTO OH OENCTBYET B CBOEM MWHTEpPECe, U OCHOBHOW LEeMbio
YCTaHOBMEHMS OernoBbiX OTHOWeEHMA ¢ OnepaTtopoM aBNsAeTca nonyyvyeHue Ycnyr. B MHoM cnyvae B Lensax UCNOMHeHus
TpeboBaHu ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTmBogencTeum neranmsauumn (OTMbIBaHWIO) 4OXOA0B,
NOMNy4YeHHbIX NPECTYMNHbIM NYyTEM, U PUHAHCUPOBaHNIO Teppopuama» AGOHEHT 065a3aH coobLmTb 06 aTom OnepaTopy npu
3akntoveHumn florosopa.

8.16. AGoHeHT, 3akntovast [loroBop, BbipaXaeT CBOE corfnacue Ha 3anpoc (coop/o6HoBneHne), nonydeHne n obpaboTky
OnepaTtopom n Bewlatenem cBefeHuii M OaHHbIX, BKMovas cBedeHus o6 ABoHeHTe, Heobxogumbie Onepartopy K
BelaTento, B TOM Yucrie (HO He orpaHMYMBasiCh) B Lensix ucnonHeHunss Onepatopom v Bellatenem BO3NOXEHHBIX HA HUX
HOPMaTUBHbIMW MPABOBLIMW aKTaMu 00683aHHOCTEN (B YaCcTHOCTW B cdhepe NPOTUBOAENCTBUS Nerannsauumn (0TMbIBaHMUIO)
O0X0J0B, MOMyYeHHbIX NPECTYMHbLIM NyTEM, U (hrHAHCUPOBaHMIO Teppopuama). 3anpoc (cbop/obHOBNEHME) N NONyYeHne
YKa3aHHbIX CBEJEHUI N AaHHbIX MOXeT ocylecTBnaTecst OnepaTtopom n BelwaTtenem, B TOM Yncre M3 rocy4apCTBEHHbIX,
MYHULMNAIbHBIX U MHBIX MHOPMALMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABoHeHT, 3akntovas [Jorosop, NoaTBEPXKAAET, YTO OH HE ABMNAETCA MHOCTPAHHBLIM MYONMYHBIM JOMKHOCTHBIM JTMLLOM,
ero cynpyrom(-oi), 6nm3kumMm poacTBEHHMKOM (POACTBEHHUKOM MO MPSIMOI BOCXOOSALLEN U HACXOZSALEN NTMHUK (poauTenem
n pebeHkoMm, genylwkon, 6abyLIKON N BHYKOM MIM BHYYKOWN), MOMHOPOAOHBLIM (-OM) M HEMONHOPOAHLIM (-0o1) BpaTtom u
CECTpPOM, YCbIHOBUTENEM W YCbIHOBMEHHbIM), OOIDKHOCTHLIM FINLOM NYGMMYHBIX MEXAYHAPOAHBLIX OpraHun3auni, NuLom,
3ameLlaoLmx (3aHMMaroLWKMX) rocyaapCcTBeHHble JoMmKHOCTU PO, nomkHocTn uneHoB CoBeTa aupekTopoB LieHTpanbHoro
6aHka PP, nomkHocTn dhefepanbHON rocygapCTBEHHOM CNyXObl, HA3Ha4YeHe Ha KOTOpble N OCBODOXAEHME OT KOTOPbIX
ocyuwecTtBnatoTca MNpesngeHToM PP unu MNpasutenscteom PP, gomkHocTh B LieHTpansHom 6aHke PD, rocygapcTBEHHbIX
KOprnopauusix U UHbIX OpraHm3auusix, co3gaHHbix P® Ha ocHoBaHMM beneparnbHbiX 3aKOHOB, BKIMIOYEHHbIE B MEPEYHMU
JoImKHOCTeNn, onpeaensieMble MNMpesngeHTom P®. B uensax ncnonHexHus tpebosaHumn ®enepanpHoro 3akoHa ot 07.08.2001
Ne 115-03 «O npoTuBOAENCTBMM rneranu3auum (OTMbIBAHMIO) [AOXOO0B, MOMYYEHHbIX MNPECTYNHbIM NyTem, U
duUHaHCUpoOBaHMIO TeppopuamMa» B criydae ecnu ABGOHEHT OTHOCUTCSA K OAHOW W3 yKa3aHHbIX KaTeropum nvil npwu



3aKrnr4yeHnmn ,D,OFOBOpa uw/vnn BO BpemMA ero uUcnomnHeHud, 1o OH 065s3aH He3ameanuUTenbHO yBEOOMUTb 06 atom
OnepaTopa, a TakKe npegoctaBnUTb BCHO Heo6xop,v1my+o OONONTHUTENbHYHO I/IH(*)OpMaLI,MI'O, OTHOCALLYIOCA K JaHHOMY (*)aKTy.

Cratba 9. NpaBa Onepatopa n Bewarensa

9.1. OnpenenaTb yCrnoBus okasaHus Ycnyr, B ToM yucne TapudHbiX NnaHoB, NOCPeaCcTBOM BBEAEHUS HOBbIX TapuHbIX
nnaHos/Ycnyr n/vnm BHECEHUSI M3MEHEeHUs B OEeNCTBYKOLIME YCNOBWUs OkasaHus Ycnyr/Tapudbl B NpeayCMOTPEHHOM
HacToALMMM YCNOBUAMN NOPSIAKE.

9.2. MNMpuoctaHaBnuBaTtb okasaHue Ycnyr B crnyvyae HapylweHnss ADOHEHTOM NONoXeHUn HacTosawmx Ycnosun (Jorosopa),
B TOM 4YKMCIe HapyLLIEeHNs CPOKOB onnaThl YCNyr, a paBHO Npu HecobnoaeHun AGOHEHTOM HOPMAaTMBHBIX NPaBOBbIX aKTOB
B obnactu cBsA3W - BNMOTb [0 YCTpaHeHusi HapylleHun. [lpuocTaHoBneHMe okasaHus YCnyr And HyXX[ OpraHos
rocy4apCTBEHHOWN BracTu, HyA 0b6opoHbI CTpaHbl, 6e30nacHOCTU rocyaapcTea U obecneveHns npaBonopsaka, a Takke
ONS HYXO WHbIX rOCyAapCTBEHHbIX OpPraHoB, OpraHOB MECTHOrO CaMOyrpaBfeHWs W opraHusauui B criyyae, ecnu
uMHaHCUpOBaHME OKasaHus [OaHHbIX YCMyr OCYLIeCTBNAeTCa 3a cyeT cpeactB OHmpKeToB OHOIKETHOW CUCTEMbI
Poccuiickon ®epepauuu, ocylecTBnseTca B Nopaake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kKakonm-nmbo KommeHcauum B cryvyae
Heonnatel AbBoHeHTOM Ycnyr Bewartens. BewaTenb npuocTaHaBnvMBaeT OKasaHuWe Kakux-nnbo Ycnyr ¢ MoOMeHTa
OKOHYaHMS OMfadYeHHoOro nepuoga okasaHust Ycnyr Bewartens o momeHta BHeceHus ABOHEHTOM MnaTbl 3a Ycnyru
Bewartens Ha ouepegHoii nepuoga. o ncrevennn 9 (deatn) mecsiues, B criydae Heonnatbl AGoHeHToM Ycnyr BewaTtens,
Bewatens BrnpaBe B OZHOCTOPOHHEM MOpsigKe OTKa3aTbCA OT MCMoNHeHus AOOHeHTckoro pJorosopa 6e3
npenBapuTENbHOrO YBEAOMIEHMS UK KAKON-NMBO KOMMEeHcaunm.

9.4. B cnyyae HeucnonHeHns AGoHeHTOM 00a3aTenbCTB No onnaTte YCnyr B CPOKM, ycTaHoBMeHHbIe B [loroBope, Onepatop
n/vnn BelwaTtenb BnpaBe B3biCKaTb 3a40JPKEHHOCTb MO UCMONMHUTENBHOM HAANUCK HoTapuyca.

9.5. lNpwn ypesBbIHalHbIX CUTYaLMsAX NMPUPOOHOro M TEXHOreHHOro xapaktepa Onepatop w/vnu BewaTene B nopsiake,
onpeneneHHoM 3aKOHOAAaTENbCTBOM, BNpaBe BPEMEHHO NPEKPaTUTb NN OFPaHNYUTb OKasaHue ycnyr. YNonHOMOYEHHbIe
rocy4apCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHogaTenbCTBoM Poccuiickon ®epepaumm MMeOT MpaBoO Ha
npuopuTeTHOEe nonb3osaHune Ycnyramu Onepatopa n Ycnyramu Belwatens.

9.6. OnepaTtop BnpaBe HanpaenAaTb MHGoOpmauuto 06 Ycnyrax M O COCTOSIHUM pacyeToB 3a HUX, @ TaKKe WHYH
NMHGOPMALIMIO B 9NEKTPOHHOM BUAE C UCMOMb30BaHNEM €QUHOr0 nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr Npu
YCIOBUWN TEXHUYECKOW peanusaumm Takon Bo3mMoxXHocTu OnepaTtopom.

9.7. MNpu okazaHnM TenemaTnyeckux ycnyr, ycryr no nepegade AaHHbiX AGOHEHTY-rpaxxgaHuHy 6e3 B3aumMaHus nnatbl B
YyacTu npefocTaBneHust Agoctyna K camtam B cetn "MIHTepHeT", MHGOPMaUUOHHLIM CUCTEMaM U nporpammam gnsi
3NEKTPOHHbIX  BbIYUCMAUTENMbBHBIX  MAaLUWH, BKMOYEHHBIM B MNEpPEYEeHb OTEYECTBEHHbLIX COLUMANBHO  3HAYUMBbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnaxX NOATBEpXAeHWUs rpaxgaHctea Poccuickon ®epepauun ABOHeHTa-rpakgaHuHa
Onepatop Bnpase ncnonb3osate ECUA npu Hannumm y ABOHeHTa-rpaxaaHuHa noaTBepXOeHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lNpu okaszaHMM UHDOPMALMOHHO-CNPaBOYHbIX ycnyr OnepaTtop BrpaBe NPoOM3BOAWTbL bukcaumio obpalleHus,
coAepXaHus Takoro obpalleHus n pesynbtarta Takoro obpatleHms AboHeHTa unu Nonb3oBaTens no nobomMy KaHany CBA3n
B Ntobom BuAae (3annck pasroBopa ¢ AGOHEHTOM, 3anuck TenedoHOrpamMmmbl, 3annck encTeun ABoHeHTa u ap.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npwu 3akntoyeHnn [JoroBopa HeobxoanmMy 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusx okasaHus, O pekBMU3MTax AEUCTBYIOLLMX NMULEH3UIA, HA OCHOBaHUM KOTOPbLIX OKasblBalOTCA YCnyru,
TapudHbIX NNaHax, nopsgke n ycnoBusix onnatbl Ycnyr, 3oHe pagnonoKpbITUsa ceTu n 30He MOKPbITUSA CNyTHUKA, a Takke
WHYIO MHpOopMaLuio, NPeayCMOTPEHHYIO AENCTBYIOWMM 3aKkoHo4aTenbcTBOM P®.

10.2. NMopgkntounte ADOHEHTA K CBOEN CETU CBS3U, BblAenuTb AGOHEHTY B MONb30oBaHME Ha nepuod gencTteusa [orosopa
ABOHEHTCKUI HOMEP W/MNU YHUKanbHbIM KO4 MAEHTUUKaLUUM M okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M o [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBatb HecnnaTHoe 1 KpyrinocyTo4YHOE KOHCYNbTMPOBAHME MO BONpocam Nosib30BaHUs Ycnyramm n pacyeToB
3a Ycnyrn, B T.4. npefoctaBnATb MHdopmauuo o Tapudax Ha Ycnyru, 3oHe paguonokpbiTUs ceTu, 30He MOKpbITUS
CnyTHWKa, HacTponkax ABoHeHTckoro obopyaoBaHusa 4na nonb3oBaHus Ycnyramym Onepatopa u Ycnyramun BewaTtens,
cocTosiHMK Jlnuesoro cyeta ABOHEHTa 1 0 3a0IKEHHOCTUN MO onnarte YCnyr.

10.4. MNMpepocTtaBnTe AGOHEHTY BO3MOXHOCTb KPYriOCyTOYHOro 6ecnnaTHOro Bbl30Ba 9KCTPEHHbIX ONepaTUBHbIX CIy0, B
TOM YuUCEe: NOXaPHOW OXpaHbl, MONULUN, CKOPOA MEOULMHCKOW MOMOLLW, aBapUMHON ra3oBOW CryxObl - NOCPeaCcTBOM
Habopa HomMepa, e4MHOro Ha Bcel Tepputopmm Poccum ons Kaxaowm 3KCTPEHHOW OnepaTBHON CIyXObl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCrnyrm Ha ocHoBaHwM nokasaHun ACP Onepatopa v nporpaMMHO-
annapaTHbIX CpeAcTB, MCnonb3yeMbix Bellatenem, B nopsgke, npegycMOTPEHHOM HacTOoAWMMY Y crnoBusiMy 1 [1oroBopom,
no pekBu3nTam, ykasaHHbiM ABoHeHToM B [Jorosope.

10.6. B oTHOLWEHNM ABOHEHTOB — IOPUAMYECKUX UL, (MHAMBUAYANbHLIX NpeanpuHuMaTeneit) OnepaTop 06s3aH NpoBepAThb
cBefdeHunda, ykasaHHble B n. 8.10. HacToawux Ycnosuin. Ecnu Takue cBedeHUs OTCYTCTBYIOT UMM He SABNAKTCS
noctoBepHbiMK, Onepatop 06s513aH He oOKasbiBaTb B OTHOLIEHWM AaHHOrO ABGOHEHTCKOro HoMepa Ycnyru, O 4em
yBegomnsaeT AGOHeHTa - opuanyeckoe nuuo (MHAUBMAYaNbLHOro NpeanpuvHumaTtens), U B criydae OTCYTCTBUS OTBeTa B
YCTaHOBMEHHBIN CPOK MUCKMNtoYaeT 13 [loroBopa ykasaHHbIN ABOHEHTCKUIN HOMEP, BbiAeneHHbIn OnepaTopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHN3aUMOHHbIE Mepbl AN 3alKThl NepCoHanbHbIX AaHHbIX AGOHeHTa 1 cobnogatb
WHble YyCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyeHmnto KOHMAEHUNANbHOCTH cBeaeHun 06 ADOHEHTE.

10.8. CobnogaTte yctaHoBneHHble Onepatopom u Bewatenem cpoks M NOPSiAOK YCTPaHEHWs HeucnpaBHOCTEW,
NpensTCTBYOLWMX NOoMb3oBaHuo ycnyramm Onepartopa v ycnyramu Bewartens.



10.9. Onepatop u Bewatene ocBoboxgaTcs OT OTBETCTBEHHOCTU 3a HEUCMOSTHEHME UMW HeHaanexaiee UCnofiHeHne
NpuHATLIX Ha cebs obs3aTenscTB No [JoroBopy, eCnu Mx HEUCNOMHEHWE UMW HeHaanexallee UCNOoNIHEeHWe NPOoM30LLIIO
BCrneacTeue ob6CToATENbCTB HENPEOAONMMON CUMbI UNKU B CBA3U C AeUCTBUAMU ABOHEHTa.

10.10. MlHdopmauus o 3akntoveHHbIX [JoroBopax npegoctaBnsieTcst AOOHEHTY cnocobom, onpegerneHHbiM OnepaTopom -
yepe3 NepcoHNUUUPOBaHHY cucTemy camoobcenyxumBaHua OnepaTopa, a Takke NO agpecy SMeKTPOHHOW MOYTh,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BblbpaH Takon cnocod npegoctaBneHms nHcopmMaumn.

10.11. B cny4yae npusnedeHns Onepatopom u(unu) Bewatenem TpeTbero nuua gns ocywectsrneHns ¢ ABOHEHTOM -
OOIMKHMKOM B3auUMOEWCTBUS MO BO3BpaTy MPOCPOYEHHOW 3aformkeHHocTu, Onepatop u(unu) Bewatens, wnu nvuo,
aencteytoulee oT umeHn OnepaTtopa/Bewatens n (unn) B MHTepecax Onepartopa/Bewartens, yBegomnsaetr o6 3Tom
ABOHEHTa - JOIMKHMKA B TeYeHue TpuauaTtn pabounx gHen NnyTeM HanpaerneHus no noyte 6eCKOHBEPTHLIM OTMPaBAEHUEM
WU NPOCTbIM MMCbMOM COOTBETCTBYHOLLETO YBEAOMINEHUS.

10.12. MNMpw okazaHuM TenemaTU4eCcKnx ycnyr, ycryr no nepegade AaHHbix OnepaTop ob6si3aH okasbiBaTb Ycnyrn AGOHEHTY-
rpaxgaHvHy 6e3 B3uMaHusa nnatbl B YacTuM NpeaocTaBneHnss 40CTyna Kk cantam B cetu "MHTepHeT", nHdopMaunoHHbIM
cucTeMam M nporpaMmamM st 3NEKTPOHHbIX BbIYUCIUTENbHBIX MAaLUWH, BKMKYEHHBIM B MEpPeYeHb OTEYECTBEHHbIX
coumanbHO 3HaYUMbIX MHGOPMALMOHHBIX PEeCcypCcoB B MOpsaKke, Ha ycrnoBusaAx U cnocobamu, YCTaHOBIEHHbIMMU
OEeNCTBYIOLLMM 3aKOHOAATENbCTBOM O CBA3W.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru yctaHasnmatoTca Onepatopom n Bewatenem camoctosTensHo B TapudHbix nnaHax. Mopor
coeavHenus, EgmHnua Tapudmkaumm Ycnyr n nopsagok onnatel HenonHow EavHuubl Tapudumkaumm yctaHaBnvBaroTCs
OnepaTtopoM camocTosATenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIx nnaHax cogepxaTcs CBeAeHWs O CpoKe U
Tepputopwuu ero genctemus. Nopsgok Tapudmkauum coegnHeHnn B PoymunHre pasmewyaetcs Ha canTte Onepartopa.

11.2. WNHcopmaumsa O JOeWCTBYIOWMX W HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTasnseTca B Mectax paboTel ¢ ABOHEHTamMy M PO3HWMYHOW peanusaumn ToBapoB u Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcs Onepatopom u Bewartenem nHbimu cnocobamm, B Tom yncne Ha Cante.

11.3. lMpwu 3akntoyeHun [oroBopa B COOTBETCTBMM C HACTOALWMMM YcnoBusMu ABGOHEHT ykasblBaeT BblOpaHHOe MM K3
npeanaraemelx Onepatopom n Bewatenem TapudHoe npennoxeHue, ycrnoBus KOTOPOro npegycMaTpuBaoT OkasaHue
Ycnyr Onepatopa n Bewatens ogHoBpemMeHHO 1 BkmtovaloT B cebs TapudHbin nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHne CTaHOBUTCH HEOTbEMINEMOW YacTbio [loroBopa.

CraTtbsa 12. MeTOoAbl pacyeToB

12.1. MNMpyMeHMbIA NpU OKasaHuW Ycnyrn MeTon pacyeToB ykasbiBaeTcs B [loroBope w/vnu TapudHOM npeanoxeHun
(TapudHoe npegnoxeHue BkNoyaeT TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpegenstoTca OnepaTopom 1 BelwaTtenem n yctaHaBnueaTca B TapudHbIX NnaHax, a
Takke JOBOAATCA A0 cBeaeHuss AGOHEeHTa MHBIM CMoco6oMm.

12.2. Hactosawmmm YcnosusiMm yctaHaBnmBaeTcs, 4To 3a Yenyrn OnepaTopa v Belarensa MoryT npMMeHATbCs aBaHCOBbIN
UNU KpeaUTHLIN MeToabl pac4eToB.

12.3. ABaHCOBbI MeTOoA pacyeToB. [Ipy aBaHCOBOM MeTOAEe pacyeToB YCNyrn okasbiBalOTCH B 06beMe BHECEHHbIX
AOOHEHTOM [AeHexHbIX cpeacTB. ADOHEHT A0 Hadvana okas3aHus Ycnyr BHOCMT Ha JIMueBOW cyeT aBaHC (nnartex),
obpasyowmn Ha Jlnuesom cyete onpegendembli OnepatopoMm u BelwjateneM nonoXutenbHbIM ocTaTok. PacyeTtsbl C
ABOHEHTOM NPoM3BOAATCH 3a PaKTMYECKN OKasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.

CymMbI aBaHCOBbLIX NnaTexen onpedenstoTca camum ABOHEHTOM, Ucxogsa u3 npegnonaraemoro obbema noTpebneHus
3aKkasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro npeanoxeHus.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusMu BblbpaHHoro AboHeHTom TapudpHoro npegnoxeHus, AGOHEHT BHOCUT
nepBbI aBaHCOBLIN NNaTex B YyCTaHOBMEHHOW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop obecneunsaet
OOCTyn K CeTU NOABWXHON CBA3M M BellaTtens HaunHaeT okasaHue Ycnyr.

Bo3o6HoOBREHNEe npegocTaBneHns Ycnyr nocrie nepuoga Mx HeokasaHusi B CBSI3M C OTCYTCTBMEM Ha JlvueBoM cueTte
NOMNoOXUTENbHOro OCTaTka MpPOM3BOAUTCSA MOcCrfe MNOCTynneHuMs Ha cyeT wunu B kaccy OnepaTtopa unu B Kaccy
YNONMHOMOY€EHHOIo NnLia 04epesHOro aBaHCOBOIO Nnartexa, 06pa3syoLero NonoXnTenbHbIR OCTAaTOK Ha JIueBOM cyeTe.

Onepatop u Bewartenb B uenax obecneveHns wucnonHeHnss ABoHeHTOM o6s3aTenbcTB no [loroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXUTEmNbHbIN OCTaToK Ha JlueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npeanoxexus, BolopaHHoro AboHeHToM. Bo3obHoBneHue npegoctaBneHus Ycnyr nocne
nepuoga ux HeokasaHus B CBA3M C JOCTWDKEHNEM OcTaTka Ha JIueBoM cHeTe HECHMXXaeMOoro YpoBHS NPOM3BOAMTCS Nocne
nononHeHus Jlnyesoro cyeta AGOHEHTa OO CyMMbI, NMPEBLILALLEN YPOBEHb HECHMXKAeMoro ocrartka. VMiHopmauumio o
HECHWKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoxeT nonyunTb y Onepartopa v BewaTtens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnarexa (KpeauTHbIn meTop pacuyetoB). [lpu onnate Ycnyr
NnocpeacTBOM OTIOXEHHOro nnaTtexa AOOHEHT NpouM3BOAWUT onnaTty 3a PakTUYeCKu okasaHHble Ycnyrn B PacueTHoM
nepuoae B COOTBETCTBUM C HacToAawmMKn Yenosuamu n [lorosopom. OnnaTta nponsBoauTcs B COOTBETCTBUU C NEPEYHEM,
06BbeMoM noTpebrieHHbIX AGOHEHTOM Ycnyr 1 BbiGpaHHbIM TapudHbIM NPeAnoXeHNEM.

VcnonHeHve 06a3aTenbeTB No onnarte hakTMYeckn okasaHHbiX Ycnyr obecnednBaeTcst BHeceHMEM ADOHEHTOM AEHEXHOW
CyMMbl B pa3smepe, onpegendemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae HeucnonHeHus
ABoHeHTOM 0bfA3aTenbCTB MO onnaTte okasaHHblx Ycnyr, OnepaTop u Bewatene BnpaBe HanpaBuTb BHECEHHbIE B



KayecTBe obecneyeHns AeHexHble CpeacTBa Ha noralleHve o6pa3oBaBLLEnCs 3a40MKEHHOCTMU.

Cymma k onnate 3a akTMYecKku OkaldaHHble YCrnyru, onpegensetrcd Ha ocHoBaHuu nokasaHum ACP Onepatopa wu
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsix Bellarenem.

Onepatop n Bewartenb BnpaBe ycTaHaBnuBaTb NUMUTHLI (Npeaenbl) KpeautoBaHus B Lenom Ans Jlvuesoro cyeta
ABoHeHTa n/vnu ansa ogHoro AGOHEHTCKOro HoMepa M3 BblAeneHHbIXx AGOHEHTY No ogHoMy [JoroBopy, Npu OOCTWKEHUN
koTopbix OnepaTtop 1 Bellatens nmeeTt npaBo OrpaHMYUTb UK NPeKpaTUTb okasaHwe Ycnyr no JiMuesomMy cyeTy munm
TakoMy ABOOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MMN BbICTABUTb BHEOYEPEAHOW CYET 3a
hakTnyeckn okasaHHble YCyru, KOTOpbIN AOMKEH ObiTb ONNayYeH B CPOK, yka3aHHbIA B cueTe. BHeouepegHom cueT MOXeT
ObITb BbICTABMEH 3@ NEPMO BpEMEHW, MPOAOIPKUTENBHOCTLIO MeHbLUe PacyeTHoro nepuoga. lNpy He NOCTynneHun B CPoK
Ha cuyeT nnm B Kaccy OnepaTtopa unm B Kaccy YMNOMHOMOYEHHOrO NMua OEHEXHbIX CPeACTB, 4OCTATOYHbIX ANS onnaThl
okasaHHbIX Ycnyr, OnepaTtop u Bewatenb Bnpase orpaHnunte O6bem npenocTaBnsieMbiX YCRyr unu MNOMAHOCTbIO
npekpaTuTb nNpefocTaBneHne Ycnyr A0 NOCTYNfEeHUss COOTBETCTBYIOLUMX OEHEXHbIX CPeACTB Ha CYeT WM B Kaccy
OnepaTopa unu B Kaccy YNonHomo4deHHoro nuua. Pasmep numuta (Npegena) KpeauTOBaHWS MOXET Oonpeaensitbes
OnepaTtopom (B yactu ycnyr OnepaTtopa) u/unu Bewatenem (B 4actu ycnyr Bewarensi)) B 3aBMCUMOCTU OT NEPEYHS,
obbema n ctonmocTun (TapudHOro NPeanoXeHNs) UCNONb3yeMbIX YCNYr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy OnepaTopa unm B KacCy YMONHOMOYEHHOIO nvua WU3NULHUX CYMM,
ynnavyeHHbix ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble WU3MNULWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom n/wnun Belatenem 3a nHon PacyeTHbIN nepuoa.

12.5. Onnarta Ycnyr MoxeT NpovM3BoaUTLCS NOCPEACTBOM COYETaHNSA aBaHCOBOIO M OTIOXEHHOrO nnarTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecsayHo B TedeHue 5 (IMaTn) kaneHgapHbIX AHEN C MOMeHTa OKOH4YaHus PacyeTHoro
nepuoga BbicTaBnsieT AODOHEHTY CHET B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NpeanoxeHnem, 3akazaHHbiM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHuu nokasaHun ACP OnepaTopa M nporpammHo-annapaTHbiX CPeacTB,
ucnonb3yembix Bewatenem. Cyet aABnseTcs NOATBEPKAEHNEM hakTa n 0ObeMa okaszaHHbIX Ycnyr 3a PacyeTHbIv nepuog.
13.2. CymmMmbl K onnaTe, Ha4uCrneHHble 3a oka3aHHble Ycnyrn Onepatopa u Ycnyru Bewartens, yka3biBaloTcs B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (OecAtn) pabouymx OHEN C MOMeEHTa OkoHyaHus PacyeTHoro nepuoga Onepatop wu Bewatens
obecneuuBatoT npegocrtasneHme ABOHeHTy cyeTa B nopsiake u cnocobom, onpeaeneHHsiM B [lorosope. B crnyyae ecniun
ABoHeHT—hu3nyeckoe n1uo He cornacosan B [loroBope nHom cnocob npefocTaBneHns c4HeTa, CornacoBaHHbIM cnocobom
N agpecoM NpefocTaBlieHMs CHEeTa cuMTaeTcs nonydeHue cyeta B odmce Onepatopa unm Bewartensa. B cnyyae ecnu
ABOHEHT — lopuandeckoe NuUO (MHAMBMAYaNbHBIN NpeanpuHUMaTtens) He ykasan B [doroeope cnocob u (unu) agpec
npenocTaBreHnst cyeTa, TO CorfacoBaHHbIM CNOCOOOM 1 (MNn) agpecoM NpefoCcTaBleHns cHeTa SABMSAETCS ANEKTPOHHbIN
agpec NepcoHNUUNPOBaHHON cucTembl camoobcnyxmnsanma OnepaTtopa, Yepe3 KoTopyto AGOHEHTOM — HOPUONYECKUM
nmuomM (MHAMBMAYanbHbIM NPeanpuUHUMaTenemM) OCyLLEeCTBASETCA OOCTYN K CBEAEHUAM 00 oKkasbiBaeMblX eMy Ycnyrax,
pacuyetax ¢ OnepaTtopom u nHon nHgopmaumm (JIndHbI kKabnHeT).

13.4. CyeT gomkeH ObiTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. HenonyyeHne nnu 3agepxka B nonyyYeHun cyeta AGOHEHTOM He SIBNSIETCA OCHOBaHWEM AN OTKasa OT onnathbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM AN NonydYeHns OTCPOYKM, pacCpoYkn Mo onnare.

13.6. lMpu npegoctaBneHMn HOBbIX AOOHEHTCKMX HOMepoB AOOHEHTY BbICTaBMnsAETCA CYeT, BKM4awwmi B cebs
aBaHCOBbIN W Apyrue nnaTtexu, B COOTBETCTBUM C BblGpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapudHbIM
npegnoxeHvem. Onepatop n BewwaTens Bnpase He npegocTaBnsaATe ABOHEHTY Ycnyri A0 NOCTYNNEHUS COOTBETCTBYHOLLNX
CYMM Ha cyeT nnm B kaccy Onepartopa unum B kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelleHns, ysegomneHns n gpyrue ocduumnansHele matepuansl Onepatopa n BewaTtensa moryT 6biTb noMeLLeHbl B
kadecTBe uHdopmaumm o6 Onepartope u Bewwatene, npegocTtaensemon AGOHEHTY, Ha CTpaHuLax coobLLeHnn cyeTa u/mnm
B MEePCOHNULMPOBAHHBIX cucTemMax camoobcnyxumBaHus. CornacoBaHHbIM Mexay OnepaTopom, Bewartenem wu
ABoHeHTOM cnocobom HanpaneHuss AGOHeHTY odumumaneHon MHopmauun OnepaTtopa u Bewartensa B atom crniyyae
cunTaeTca cnocob AoCTaBkM cyeTa, onpedeneHHbIn B [loroBope, B MOPSAKE, YCTAHOBIEHHOM B MyHKTEe 13.3 HacTOALMX
YcnoBui.  YCNoBuA  MOMNb30BaHUS  NEPCOHMAULMPOBAHHBIMKM  CUCTEMaMU  CaMOOBCNYyXXMBaHWS  OMNpeaensaTes
cornalwleHnsamMm o HUX. YBegomrneHus, Hanpasnsemble Onepatopom u(nnu) Bewatenem, unu nuuom, 4enCTBYOLWMUM OT
umeHn OnepaTopa/Bewatens u (unn) B uHtepecax Onepartopa/Bewartens, AGOHEHTY-OOMKHMKY B Lensix BO3BpaTa
NMPOCPOYEHHOWN 3aJ0IDKEHHOCTU, BKIOYas yBeAOMISIEHUA, ykasdaHHble B N. 10.11 HacToAwwmx YcnoBuir, MOryT ObiTb
noAanucaHbl C UCMOMNb30BaHNEM (PAKCUMUITBHOIO BOCNPOM3BEAEHUS NOAMUCH YNONTHOMOYEHHOTO n1ua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacyetbl mexay Onepatopom, Bewatenem n ABoHeHTOM npou3BogsaTtcs B pybnsx. B cnydasax, gonyckaembix
OeNCTBYoLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMEHbI B UHOW BanioTe, MpU 3TOM pacyeThbl
npoussogATcs B pybnsix no kypcy LIb Poccun, gencteytowemMy Ha gaty nocTynneHns AeHEXHbIX CPeACTB Ha pacye THbIN
cyeT unu B kaccy OnepaTopa unu B kKaccy YNOMHOMOYEHHOro nuua, nnbo no MHomy Kypcy, yctaHoBneHHomy OnepaTtopom
n/vnn Bewatenem. VMiHdopmaums o NnpMMeHMMOM Mnpu pacdeTax Kypce gosoautca Onepatopom w/unu Bewatenem go
cBegeHns ABOHEHTOB B Nopsigke, NpeayCMOTPEHHOM B M. 11.2. HacToAWMX Y CnoBuii.

14.2. MOMEHTOM WCMOSHEHNS OEHEXHOro obs3aTenbcTBa ADOHEHTa CYMTAETCHd MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHEeXHbIX CPedCcTB Ha pacyeTHbIA cveT unu B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro um nuua. B cnydvae
onnatel Ycnyr Kapto Onnatbl, Kpome TOro, HeoGXOAWMbIM YCIOBMEM UCMONHEeHUss ABOHEHTOM [eHEXHOro
obasatenbcTBa aBngeTcsa Aktusaunsa KapTbl.



14.3. ABGOHEHT npou3BoAMT onnarty 3a Ycnyrm ¢ ykasaHuveM JlmueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHLLMX
ABoHeHTCKMX HOMepoB. [Ins Lenen pacyeTa 3a OkasaHHble YCnyru ucnonb3yetcs TOT Tapud, KOTOpbIA AeACcTBOBan Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. PacueTbl 3a npeaocTaBrieHHble Ycnyrm B PoyMuHre npoussogsatca no mepe noctynneHms B ACP Onepatopa um
nporpaMmHo-annapaTHble CpeAcTBa, Wcnonb3yemble Belwlatenem, cBegeHuMnm 00 oOkasaHHbIX Ycnyrax OT APYrux
onepaTtopoB. B 3aBMCMMOCTM OT TEXHNYECKMX OCOBEHHOCTEN B NpoLleaype oomeHa nHdopmaumen od o6beMe okasaHHbIX
ABoHeHTy Ycnyr mexgy OnepaTopoM U pOyMUHIOBbIM NapTHepom OnepaTopa CnucaHne AeHexXHbIX cpeacTs ¢ Jluuesoro
cyeTa ABOHEHTa MOXET OCYLLECTBNATLCA C 3agepxkon Ao 30 AHeRn, YTO MOXET NPMBECTU K 06pa3oBaHWIO 3840 PKEHHOCTU
AboHeHTa nepeg OnepaTtopom.

14.5. Tpn npuUCBOEHNN YHUKaNbHOrO uaeHTudukaTopa nnarexa And uenem onnatbl YCnyr nocpeacTBoM MepeBodoB
OEHeXHbIX cpeacTB, MHOPMALUA O HEM U NMOpPsSiAKE ero ykasaHus B pacnopshkeHusix O nepeBofe OEHEXHbIX CPeacTB
posoantcsa Onepatopom w/unu Bewatenem go cesegeHua A6GoOHeHTa B cdeTax, a Takke odmcax obcnyxuBaHus
ABGOHEHTOB.

14.6. ABOHEHT nHopMMpoBaH O ToM, 4To Bewatens yctynaet Onepatopy npaso TpeboBaHust onnatbl Ycnyr Bewartens.
C partbl, korga k Onepatopy nepexogaT npasa TpeboBaHWs onnaTtbl YCNyr u wrpadHbix caHkuun, Onepartop Brnpase
HanpaBuTb MOCTyNMBLUME OT ADOHEHTa MMaTeXwu Ha noraleHne yKasaHHbIX B HacTOsILLEM MyHKTe CyMM, a B criyyae
HeJOCTAaTOYHOCTM CYMM YKa3aHHbIX MiaTeXen, nonyyeHHbix oT ABOHeHTa, He oka3biBaTb Ycrnyrm ABOHEHTY 4O MOMHON
onnatbl. [lonHas wuwHdopmaums O MpOBEAEHHOM 3a4veTe yKa3blBaeTcs B cyeTe, BbicTaBnsemom OnepaTopoMm B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. CTOpPOHbI NPULLNK K COrMNaLleHunto, YTO cyeTa-hakTypbl HE COCTaBASKTCS Npu ucnonHeHun [lorosopa AGoHeHTaM, He
ABMNSAOWMMCS HanoronnaTenblMkamn Hanora Ha [A00aBMneHHYK CTOMMOCTb, M ABOOHEeHTaM, OCBOOOXAEHHbIM OT
UCNONHEHNs1 0Bs1I3aHHOCTEN HanoronnarternbliuKa, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hamora Ha gobaBneHHyo
CTOMMOCTb, €CNX COornalleHnemM CTOPOH He NpegyCMOTPEHO MHOE.

Paspgen VI. NMpoyune ycnoBusa

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unuv Cnopbl, KOTOPble MOryT BO3HWKHYTb, ByAyT, MO BO3MOXHOCTM, YPErynupoBaTtbCa MnyTem
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3nn Onepatopy n/vnu Bewartenio ocyLecTBASeTCs B yCTAHOBNEHHOM 3aKOHOM
nopsigke ¢ MpUIoOXeHWeM HeobxoOAMMbIX [ANsi PacCMOTPEHWs NPEeTEeH3WM [AOKYMEHTOB, BKIOYAas [OKYMEHTHI,
noareepxaatowme gakt HapyweHus Onepatopom n/mnu BelwaTtenem obasaTtenscTts no Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKYatoLero B cebs B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHoM PO «O cBasm» npeabsasneHve
ABoHEeHTOM NpeTeH3uun n ee paccmoTpeHue OnepaTopom) B cyaebHom nopsake Bce cnopbl mexay Onepatopom, Bewatenem
1 ABOHEHTOM - OPUANYECKUM NULOM/MHOUBUAYAMNbHBIM NpegnpuHMMaTenemM paccMaTpuBaloTcs B apbutpaxHom cyge no
mMecTy HaxoxgaeHuss OnepaTopa/BelwiaTtens, ns OedATenbHOCTM KOTOPOro BbiTeKkaeT cnop. PaccMoTpeHve cnopoB mexagy
Onepatopom/Belwiatenem n AGOHEHTOM-PU3NYECKMM NMLOM (NoTpebuTenem) Npou3BOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHe Uy HeHagnexallee UCNOSTHEHNE NMPUHATBIX Ha cebsa 065a3aTenbCTB CTOPOHLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepatop w/vnu Bewatenb obadyetrca Bo3mMecTUTb ABGOHEHTY yuwiepd, NPUYUHEHHBIN eMy B XOA4Ee MCMOMHEHUS
[oroBopa, ecnu wuHOW pasMep oTBeTCTBeHHOCTM Onepatopa wunu Bewartens He ycTaHOBNEH AEWCTBYIOLLUM
3aKoHO4aTenbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMNOMHOW NN HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuanyeckoe nNuuo ynnadmesaeT
OnepaTtopy un Belwatento HeycTolky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTN HEOMNMAYEHHbIX, OMMAYeHHbIX He B
NOMHOM OOGBbEME MMM HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a Kaxabll OeHb MPOCPOYKM BMMOTb A0 OHSA MNoralleHust
3a[0MMKEHHOCTU, HO He Bornee cymmbl, nognexalen onnarte. B cnyyae HeonnaTbl, HEMOMHOW MMM HECBOEBPEMEHHON
onnaTbl Ycnyr ABOHeHT-bmandeckoe nuuo ynnadmsaeT OnepaTtopy u BewaTenio HeycTonKy B mopsigke M B pasmepe,
YCTaHOBMEHHOM AEWCTBYHOLLMM 3aKoHoAaTenscTeomM PO.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3om ucrnonHuswas obssdatenscTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexallee MCMoNHeHne oKasanocb HEBO3MOXHbIM BCNeacTBue AeCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblYaMHbIX M HENPELOTBPATUMBIX NPU AaHHbIX YCIOBUAX 0OCTOSATENBLCTB), HAaxoAsLencs
BHE KOHTPOJISA CTOPOH M HENOCPEACTBEHHO MOBMUABLUEN HA BO3MOXHOCTb MCNONHEHUS 06s13aTenbCTB. Mpy YpesBblHamHbIX
CUTyaumsix NPUPOAHOro N TeXHOreHHOro xapakrtepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM BrpaBe BPEMEHHO
npekpawaTtb unu orpaHmymatb AGOHEHTY OkaszaHue YCnyr.

16.5. MNMpun BO3HMKHOBEHMN OOCTOATENLCTB HENPEOZONMMOK cunbl (“dpopc-maxop”), cTtopoHa no [Joroeopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 00sA3aHHOCTM no [loroBopy, AOIMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOPOHE
yBEAOMIIEHNE O CMy4YMBLUEMCS, O MPUYMHAX CIYYMBLUETOCH, CO CCbIIKOW Ha OOKYMEHT, BblOAHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXKAANLMIA HANUYME U NPOOOIPKUTENBHOCTE OENCTBUSA OOCTOSATENLCTBA
HenpeogonMMoKn CUnbI.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0ba3aTenbHble Npasuna,
yCTaHaBnMBawLlLne WHble OCHOBaHUA U npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C WU3MNOXEHHbIMU B
HacTosLLen cTaTbe, TO B OTHOLLIEHMM Takux ABOHEHTOB NPUMEHSIIOTCS NpaBuna, ycTaHoBNEHHbIE 3akOHOM. B cnyyae, ecnm



oTAesbHble NOMOXEeHMS HACTOSALMX YCNOBUiA B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO HenpumeHnMbl Ana Kakon-nmbo
kaTeropum AGOHEHTOB, Takune MONoXeHNUs He NOANeXaT NPUMeHeHWIo AN AaHHOW KaTeropun AGOHEHTOB.

16.7. Bewarersnb He siBMiSieTCS yupeanTenem unv cosgaTernemM TenenporpamMm (TenekaHarnos), BXoAsLWmMxX B cocTaB [lakeTa,
M He HeceT OTBETCTBEHHOCTM 3a COoJepXaHue NporpaMmM, M3MEHeHVWe CeTKM BellaHus WnvM 3a npekpalleHue
(npvocTaHoBNEHWE) pacnpoCTPaHEeHUs TEX UMM UHbIX TenenporpamMm (TeriekaHanos), Bxoaswmx B coctaB lNakeTta. Takke
HacTosilMM BeluaTenb npeaynpexaaeT, YTo HEKOTopble TenenporpaMmbl (TeniekaHarbl), Bxogsiume B cocTas akeTa, He
peKoOMeH0BaHbl A5 MPOCMOTPa HECOBEPLLUEHHONETHUMM.

CraTtba 17. BHeceHue N3MeHeHU B NepeYveHb Ycnyr, HacToswue YCrnoBus 1 uHble ycnoeus loroeopa

17.1. ABoHeHT Bnpase B ycTaHoBNeHHOM OnepaTtopom 1 Bellatenem nopsake M3MEHUTb CNOMNb3yeMbli MepeYveHb YCnyr,
ceTeBbIX apecoB, K KOTOPbIM OH MMEET JOCTYN Mpu OKa3aHun TenemaTnieckmx ycnyr cBasm, AGOHEHTCKUI HOMep n/nnm
TapudHoe npegnoxeHve, ysegomms 06 aTom Onepartopa v Bewwartens nMCbMEHHO Uiy B MHOW yka3aHHo OnepaTopoMm U
BewwaTtenem dopme (B TOM Yncne ¢ NUCNONb30BaHWEM CPEACTB haKCMMUbHOM CBA3U, SMS-coobLeHnI, ronocoBbIX N/nnm
Internet-cepucos Onepartopa u/unu Belwarens).

17.2. Onepatop n Bewartenb BnpaBe BHOCUTb MPEArioKEHUss MO U3MEHEHUIO W/UMN OOMNOSTHEHUIO HACTOALMX YCIOBUN,
Horoeopa, B ToM Yncne nytem HanpasneHnss ADOHeHTy SMS-coobLeHnin ¢ NpeasioXkeHnemM No N3MEHEHNIO NOpsiAKa onnaThl
YCNYr CBA3W C NOMOLLIbIO TapuUdHbIX onumn. NameHeHne HacTosAwmx Ycnosun, [loroBopa OCyLWeCcTBASETCHA B MMCbMEHHOM
dopme nyTem 3aKknoyeHns JOMOMNHUTENBHOMO COrnaLleHns Unu NyTem CoBEpLLEHUSI KOHKINIOOEHTHbIX AENCTBUN, NepeyeHb
N NopsAOK COBEpPLLEHUS KOTOpbIX yCTaHaBnuBaeTca B npeanoxeHun Onepatopa n/vnu Bewatens no MamMeHeHuio n/vnum
pononHeHuto Ycnosuin, [oroBopa. 3akntoyYeHnemMm AOOMOMHUTENbHOrO CorfaweHust B NUCbMeHHoW dopme npusHaeTcs
obmeH CTopoHamMu OKyMEHTaMu, B T.4. B ANEKTPOHHON hopme, unu B MHon popme, No3BOMsIOLWEN B HEU3MEHHOM Buae
BOCMPOM3BECTU HA MaTepuanbHOM HOCUTENne coaep)KaHue AOMOMHUTENbHOrO COrfalleHns C ycroBuemM LOCTOBEPHOro
YCTaAHOBMEHMSA Nuua, BblpasvBLUErO BOMKO Ha 3aKMOYEeHMEe OOMNOMHUTENBbHOro cornawieHus. ViameHeHne Onepatopom
ADOHEHTCKOTO HOMepa NpOM3BOOUTCA C COOMIOOEHMEM MOpsOKa, YCTaHOBIIEHHOMO 3aKoHOA4ATEeNbCTBOM O CBHA3W.
YcTaHOBNEHNE N M3MeHeHWe OoTAenbHbiX TapudoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa u TapudHoOro nnaHa
Bewlatens v MHbIX LLEHOBbIX YCIOBUIN NPON3BOAMTCS B NOpsSAKe, NPeayCMOTPEHHOM M. 17.3 HacTosLWMX YCNoBuWI.

17.3. Tapudbl Ha Ycnyrn, B ToM uucne Tapudd, MCnonb3yembli Ofs Onnatbl HEMOMHOW eauHuubl Tapudukauum,
yCTaHaBMnMBaloTCs, B TOM 4ucrne uameHsoTcs, Onepatopom n Belwlatenem cBa3n caMOCTOSATENBHO, €CMNY UHOW MOPSA0K
He yCTaHOBMeH 3akoHoaaTenbcTBoM Poccuinickon degepaumu.

ABOHEeHTbI n3BeLLaTCA 0 BBEAEHUN yKa3aHHbIX U3MEHEHUI He MeHee YyeMm 3a 10 (JecaTb) kaneHaapHbIX AHEN A0 MOMEHTa
BCTYNMEHUs UX B CUITY B Nopsigke, YCTaHOBIEHHbIM 3akoHodaTtensctsom P® n [orosopom. NHdpopmmnposaHue AGOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha Ycnyrn Onepatopa v Yenyrm Belatens npoussogmTcs nyTem pasmeLleHus
COOTBETCTBYIOLMX M3BeLeHn Ha Cante OnepaTtopa, ecnu MHoM cnocod He cormacoBaH CTOpoHamu. [JonomnHUTENbHbIE
nsseweHna ot OnepaTtopa n Bewatens, B TOM yncne o HOBbIX Tapudax MOryT HanpaBnsTbCH WHbIMU crniocobamm,
ycTaHoBneHHbIMM OnepaTtopom 1 Bellatenem, B TOM 4yucne nytemM pasmeLleHust MHPOopMauuM B cHeTax 3a OKasaHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHWI Takke OCYLLECTBISETCA B MecTax obcnyxusaHmss AGOHEHTOB B
cryqasx, ecriv Takol cnocod n3BeLLeHNS NPegyCMOTPEH B Ka4ecTBe 0083aTeNbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.
Kpome Toro, Onepatop v Bewartenb BrnpaBe B OAHOCTOPOHHEM MOPSIAKE OMpedensatb W U3MEHSATb NepeveHb
YNOMHOMOYEHHBIX JULL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNofnHeHus: [lorosopa nunm ero 4actu B OTHOLLIEHUW UCMONb30BaHUSA
OLHOTO MNN Heckonbkux ABOHEHTCKMX HOMepOB, Npouseensa ¢ OnepaTtopom u Belwatenem Bce pacyeTbl o [JoroBopy nnm
€ro COOTBETCTBYIOLLEN YacTn 1 nogas 3assrneHue Onepartopy u BewaTtento.

OQHOCTOPOHHMM OTKa3om ABGOHeHTa OT ucnonHeHus [JoroBopa Takke SIBNAETCA HEMNoCTynreHue Ha JIueBonm cuer,
CBSI3@HHbIN C OOHWM WUNWN HECKOITbKMMU ADOHEHTCKUMW HOMEpPaMU, B TEYEHUE YyKasaHHOro B TapudHOM npenrioXeHum
ABOHEHTa Cpoka OEHEXHbBIX CPEACTB B CYMMe, JOCTAaTOYHON AN JOCTUXKEHMS Ha Takom JILEeBOM cHeTe NoMoXUTENBHOMO
ocTaTka, nocne NpPMOCTaHOBIEHUSA OKa3aHWUs YCnyr B COOTBETCTBMM C YCMOBUAMU pacyeToB HacToALWMUX YCroBuii, B TOM
yncne Heonnarta aboHeHTOM Ycnyr BelwaTtens B Te4eHme cpoka, ykasaHHOro B M. 9.3. HacTosAwmx Ycnosumn.

18.2. C momeHTa oTka3a AGOHeHTa OT UcnonHeHust [JoroBopa unu pacTtopxeHust [JoroBopa no ApyrMM OCHOBaHUSAM,
00si3aTeNbCTBA CTOPOH CYUTAKTCS MPEKpaLLEHHbIMU MOJSTHOCTBIO UMM B COOTBETCTBYIOLLENA 4YacTM 3a WCKIIOYEHUEM
06s13aTenbCTB ABOHEHTA, CBA3aHHbIX C OMMAaToON OKAa3aHHbIX, HO He onnayveHHbIX AGoHeHToM Ycnyr. OcTaBlascs nocne
ncnonHeHnst AGOHEHTOM 0653aTeNbCTB NO ONiaTe OKa3aHHbIX YCNyr pasHuua Mexagy onnadvyeHHon no [JoroBopy CyMmowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMeHT pacTopxeHust [Jorosopa Ycnyr BosBpallaetcsa Onepatopom u Beuwartenem
onpegeneHHslM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCIOBUWM BbINOMHEHUS ABGOHEHTOM
TpeboBaHui ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBoAeNCTBUM Neranmaaumm (0TMbIBaHMIO) [OXOO0B,
Nony4YeHHbIX NPECTYNHbLIM NyTEM, 1 (PUHAaHCMPOBAHUIO TEPPOPU3Ma.

18.3. B cny4yae npuHATUS pewwenns o6 oTkaze AGOHEHTY B BO3BpaTe pasHULbl Mexay onradeHHorn no [JoroBopy CyMmMon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [oroBopa Ycnyr (octaTka aBaHca), npeaycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotMBogencTBum neranusaumm (OTMbIBaHWMIO) [OXOLOB,
MOMny4YeHHbIX NPECTYMNHLIM NyTeEM, U hMHaHCKMpoBaHMO Teppopuamar», Onepatop HanpaenseT AGOHEHTY MHdOpMaLNIO O
Jate u npuuMHax ero MpuUHATUS OOHUM W3 CreaylLlmx CcnocoboB: MOCPeacTBOM CMC-COOOLLEHMS MM nucbma,
OTNPAaBMEHHOrO MO 3NEKTPOHHOW MoYTe (MPU HanMM4uMM TEXHUYECKOM BO3MOXHOCTU), MO0 NUCbMa, OTMPAaBIIEHHOro Mo
agpecy perncrtpaumm AGOHeHTa.



