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Pasgen |. O6wWwme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHusi ycnyr noaBukHon ceasmn «MTCy» (aanee nmeHytoTcs — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ NpaxxgaHckmm kogekcom Poccuiickon Pegepaumu, 3akoHom Poccunckon ®egepauun "O 3awmTte npas notpebutenen”,
depeparnbHbiM 3aKoHOM "O CBA3N" U PEryNMPYIOT OTHOLLEHUS MO OKa3aHUI0 YCryr NOABWXHOW paguoTenedOHHON CBA3N,
Tenematuyeckmx yCryr CBs3n, ycrnyr CBS3W Mo nepegadve AaHHbIX, OKa3biBaeMblX C UCMONb30BaHUEM CETU MOOBWKHON
CBSI3M, @ TaKkKe UHbIX COMPSHKEHHBIX C HAMU YCNyr (CepBUCHOE, MHOPMALIMOHHO-CNpaBoYHOE 0bCnyXMBaHWe, yCryru
MECTHON TenedoOHHOW CBS3NM C MpefocTaBrieHneM [ononHuTeneHoro aboHeHTCKoro Homepa 6e3 opraHusaumm
abOHEHTCKOW NMUHUN 1 Ap.).

HacToswue Ycnosusa yctaHaBnmeatoTca Onepatopom CaMOCTOATENbHO, SBNSATCA NyGIMYHON odhepTon U MOryT ObiTh
NPUHATLI ADOHEHTOM He MHaye Kak NyTeM NpUCoOeaNHEHUS K HUM B Lenom. HacTosiwme Ycnosusi, a Takke npeasoxeHus
06 ux nsameHeHunn (odepra) pasmeLLaroTca Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTPaHSIlOTCA HA OTHOLLEHWUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NprobpeTeHnem
ABOHeHTCKoro 06opyaoBaHus.

1.3. Ycnyru cBasm MTC He moryT 6bITb Mcnonb3oBaHbl AGOHEHTOM 6e3 JOMONHUTENBLHOIO MMCbMEHHOMO COrNacoBaHUA ¢
OnepaTtopom ANns NpoBeAeHnst noTepen, ronocoBaHn, KOHKYPCOB, BUKTOPWH, peknambl, ONpOCOB, MacCOBbIX PacChINOK
COODBLLIEeHU, BKMOYasi pacChIfkm Mo CETU NOABWXKHOW pagnoTenedoHHON CBA3M, a Takke yCcTaHOBKM obopyaoBaHus Ans
opraHm3aumm ABTOMaTU3MPOBaHHbIX LIEHTPOB (€Cnu opraHu3aums u pyHKUMOHMPOBaHME Takmx ABTOMAaTU3NPOBAHHbIX
LeHTpOB NpuynHseT Bpeg Onepartopy, ApyrMM AGOHEHTaM W/UNu TpeTbUM nuuam), YCTaHOBKW LUMO30B AN JOCTyna K
CETU ANEKTPOCBA3N U VIHTEpHET-TeNedOHMN, MacCOBOWN reHepaumm Tpaduka u T..

1.4. Ycnyrm npepoctaBnaiotcad OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLLMX nuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsni: NeJl1030-00114-77/00049429 (101245) ot 25.07.2012, NeJ1030-00114-77/00049430 (101246) ot 25.07.2012,
NeJ1030-00114-77/00049431 (101247) ot 25.07.2012, NeJ1030-00114-77/00049627 (101248) ot 25.07.2012,
NeJ1030-00114-77/00067447 (167215) ot 21.05.2017, NeJ1030-00114-77/00077036 (182541) ot 15.07.2020 r., NeJ1030-
00114-77/00077039 (182538) ot 15.07.2020 r, Ne/1030-00114-77/00077029 (182548) ot 15.07.2020, NeJ1030-00114-
77/00057484 (152085) ot 30.05.2017, NeJ1030-00114-77/00058116 (153738) ot 31.08.2017, NeJ1030-00114-
77/00055665 (149164) ot 15.03.2017, Ne/1030-00114-77/00062205 (160409) ot 28.04.2018, BblaaHHbIX PefeparnsHON
cnyx6on nNo Hag3opy B cepe CBA3N, MHPOPMALMOHHBIX TEXHOMOMMIA U MAacCOBbIX KOMMYHUKaUURA. MonHbIN nepeyeHb
nuueHsni OnepaTopa pasmelleH Ha cante Onepartopa u oBoaAUTCSA A0 cBeaeHnss ADOHEHTOB B MecTax 0bCnyXnBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHun [Jorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCNOoJNb3yeMble B HACTOALMX YCNOoBUsIX

Bce 3aronoBku pas3genoB (cTtaTer) MCNONb3yTCA B HACTOAWMX YCMOBMSAX WCKIIOYMTENBHO Ana  yaobcTea
NCNONb30BaHUA (NPOYTEHNH) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HaCTOSALWMX Y CroBUNA.

2.1. A6oHeHmM — hu3n4eckoe UNu pUaNYeckoe NULo, UHAMBUAYANbHbLIA NpeanpuHUMaTerb, C KOTOPbIM 3aKmioyeH
[oroeop ¢ BblgeneHnem He meHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHukanbHoro koga ngeHtndumkauyum.

2.2. AboHeHmMckuli Homep — TenedOoHHbIN HOMeP, BblaensieMblt AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcs naeHTndunkauns ABOHEHTCKOro 060pyAoBaHNs C YCTaHOBMEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPOWCTBO (abOHEHTCKas CTaHUUs) -
TenedgOoHHbIA annapaT u T.M. - MO3BOMNsLWEee nNepegaBsatb WM NpUHMMaTbh MHOOPMaLMIO, UW/UIN KOMMSEKTYOLWME U
akceccyapsbl K HeMy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BOMAOWMIA  NPOBOAUTb
aBTOMaTU3MpPOBaHHbIA NprveM, 0O6paboTKy M pacchifiky COOBLLEHMI 3neKTPOCBS3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNUBLUNX TeNedOHHbIX 3BOHKOB, COOBLLIEHNI MO dhaKCy, ANEKTPOHHON NoyTe, SMS 1 npo4ee), a Takke OCYLLECTBNATb
MaccoBbI 063BOH.

2.5. Akmueauyus Kapmsbil Onnamei - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AEWCTBMIA Briagenbua KapTol,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne OnepaTtopom JlMueBoro cyeta M yBenMYeHME Ha HEM OcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.



2.6. ACP — aBTOMaTu3NpoBaHHasa CMCTEMA pacyeToB, MpeACcTaBnsaowWas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npeaHasHadeHHbIN Ans obecneyeHnss asToMmaTusaunm pacHeToB ¢ AGOHEHTaMm u/unu nonb3oBaTenamun YCnyr, a Takke
ans ydyeta n o6paboTkm MHhopmaLumn o0 NpeaoCTaBEeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMU C HACTOALLMMMK YCNoBUsIMK (B T.4. BbIGpaHHbIM ABOHEHTOM B COOTBETCTBMU C HACTOSALLMMM Y CNIOBUSAMMU,
TapudHbIM NnaHoMm).

2.8. JononHumenbHbIl a6oHeHMCKUl HOMep — MECTHbIN TeNedOHHLIN HOMEpP, BXOASALLMIA B pecypc reorpadunyecku
onpeaensiemMon 3oHbl HyMmepauun, BelgensemMbln ADOHEHTY AFis OCYLLEeCTBIEHUS Nepeagpecaum BXOASLNX BbI30BOB Ha
ABOHEHTCKMIN HOMEP NOABWXHOW pagmMoTenedOHHON CETH.

2.9. EQuHuuya mapucukayuu Ycsye — eguHMLa U3MepeHuss o6bema OKasaHHbIX YCRnyr, CTOMMOCTb KOTOpPOW
ycTaHaBnmBaeTca OnepaTtopom.

2.10. EguHbIN nopTan rocygapcTBeHHbIX U MyHuuunanbHbiX ycnyr (EMIY) - deanepanbHasa rocygapcTBeHHas
NMHOPMaLMOHHas cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyry (Www.gosuslugi.ru).

2.11. ECUA - cepepanbHas rocygapcTBeHHass uHdopmaunoHHas cuctemMa «EguHas cuctema mgeHTudpmkaumm u
ayTeHTUdMKaLMM B UMH@paACTpykType, obecneuymnBawolien WUHOOPMAaLMOHHO-TEXHONOMMYECKOe B3aUMOLENCTBUE
WH(POPMALIMOHHLIX CUCTEM, WCNONb3yeMblX ANA NpeaoCcTaBfeHUs rOCYAapCTBEHHbIX WM MYHUUMNAnbHbIX YCnyr B
3NEKTPOHHON hOpMEY.

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTopoW CyLLeCcTBYeT NoaTBEPXKAeHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, oka3biBaeMbIX C UCMONb30BaHMeM SIM-KapTbl.

2.13. Kapma Onnamsi (Kapma) — nvHouBmnayanbHO onpeaeneHHbIN HOCUTENb, UCMOMHAEMbIN B BUAE NNACcTUKOBOMN KapTbl
unu B nHOoM onpegensemom OnepaTopom BMAE, yCTAaHOBNEHHOINO HOMMHAaNa, coaepXaLluuin MHopmaLnto, HeobxoaMMyto
ans nposedeHnsa AktmBauun Kaptbl (B T.4. cpok AktmBaumm Kaptbl). Ucnonbsyetca ana gosegeHus o Onepartopa
cBefeHun ob onnate (npegonnare) Yenyr. B cnyyae ecnv AGOHEHTY OKa3bIBaNMCh UHbIE COMPSPKEHHBIE C HUMM YCIYTHK,
OnepaTtop Bnpase HanpaBWTb CPeacTBa 4S8 onnaTthl JaHHbIX YCAYT.

2.14. Kodoeoe crsioeo — ykasbiBaeMass AOOHEHTOM B ycTaHoBneHHon OnepaTtopom ¢opMe MnocnenoBaTenbHOCTb
cvmBonoB (Byks, uMdp), cnyxawas ana naeHTndukaumm AboHeHTa npu ncnonHeHun Jorosopa.

2.15. Jluyeeolii cvem — aHanutnyeckun cyet B ACP, cnyxawmm anga yyeta obbema okasaHHbIX Y Cnyr, NOCTYNNeHns u
pacxodoBaHWA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnaTel Ycnyr. B pamkax ogHoro [oroBopa MoxeT ObiTb
BbleNeHO HEeCKONbLKO JlnueBbIX CHETOB.

2.16. Onepamop — Ny6nuyHoe akumoHepHoe obwectBo «MobunbHele TeneCuctemsi» (r. Mocksa, yn. Mapkcucrckas,
0.4), okasblBaloLLEee yCnyrn CBA3M Ha OCHOBAHMM NIULLEH3UIA, ABMSIIOLLEECs: CTOPOHO no [oroBopy ¢ AOOHEHTOM.

2.17. Nonb3oBaTtenb — NoNb30BaTENb YCNyr, ABMAAIOLNACSA NULOM, 3aKa3blBaloLWMM 1 (MNK) NCNOMb3YOLWUM YCnyru.
2.18. llopoz coeduHeHusi — YycTaHaBnuBaeMbli OnepaTtopoM MPOMEXYTOK BpEMEHM C YydeTom TpeboBaHun
3akoHogarenbcTBa P®D, No ncteyeHnn KOToporo NPoaoIPKEHNE YCTAaHOBNEHHOIO COEANHEHMS SIBNAETCA OCHOBaAHNEM AnNs
Havyana Tapudukaumun Ycnyr.

2.19. Pac4yemHbili nepuod — Nepuoj BpeEMeEHM, 3a KOTOPbIA onpeaenseTcsa akTU4EeCKn Nosy4YeHHbIA U OnravyvMBaeMsbIn
AboHeHTOM ob6bem Ycnyr. Ecnn uHas npogomkutenbHocTb PacyeTHoro nepvoga He yctaHoBneHa Onepatopom,
PacuyeTHbIN Nneproa cuMTaeTcs paBHbIM OOHOMY MeCsLY.

2.20. Poymune — npepoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NpYMeHeHneM ykasaHHou B [loroBope SIM-
KapTbl MOMb3oBaTbCsA YCnyramu, oka3biBaemMbiMW OPYrMM OMepaTopoM CBs3W, C KOTopbiM y ABoHeHTa [loroBop He
3aknoyeH. [MogpobHas wHGopMauMa O TeppuTopMM W HaUMEHOBAHMSIX OMEepaTtopoB CBA3W, rae ABOHeHTY
npepocraesnseTcs PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepatopa.

2.21. Caiim Onepamopa — pecypc OnepaTopa B ceTu VIHTEpPHET, pasmeLLeHHbI o agpecy: WWW.MtS.ru.

2.22. TapupHbIl naaH — COBOKYNHOCTb LLEHOBLIX YCNOBUI, Ha kKoTopbix OnepaTop npeanaraet AGOHEHTY NOMNb30BaTLCA
OfHOW NMBO HECKONbKUMU YCryramu.

2.23. Tapud - ueHa, ycTaHaBnMBaemas OnepaTtopoM 3a OTAENbHYI0 eauHuLy Yenyri.

2.24. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coveTaHue uUndpoBbIX,
OYKBEHHbBIX W/MMM CUMBOSbHLIX O0O03HA4YeHWI, MCMonb3yeMoe Ansi OAHO3HA4YHOW waeHTudmkaumm ABOOHEHTCKOro
0bopyaoBaHUs B MpoLiecce oka3aHus YCnyr.

2.25. Yenyau — ycnyrn noaBuwxHOW pagamoTenedoHHON CBA3W, TereMaTuyeckne ycnyru, ycnyru no nepepade faHHbIX
n/VNn UHbIE CONPSXKEHHbIE C HUMU YCITyru, okasblBaeMble OnepaTopoM HeNocpeaCTBEHHO U/UNK C NpUBNeYeHneM TpeTbUX
nuy, (cepBucHoe, MHPOPMaLMOHHO-CMPaBOYHOE OBCNY>KUBAHWE, YCIYrM MECTHOW TenedOHHON CBA3M C NpeaoCcTaBneHneM
JononHutensHOoro aboHeHTCKkoro Homepa 6e3 opraHnsauumn aboHEHTCKOW MMHUKN, KOHTEHTHbIE YCIyrn 1 Ap.).

2.26. YNOnTHOMOYeHHOe NUL0 — N1LO, YNIaTon B KACCY KOTOPOIo AeHEXHbIX cpeacTB ADOHEHT UCMOSHSET CBOW EHEXHbIE
obs3aTenbcTBa, Bo3HUKatowme nepeq Onepatopom 3 [loroBopa. lNepeyeHb Takmx vy, A0BOAUTCA 0 cBeaeHnst ADOHeHTa
B nopsigke, npeaycMoTpeHHoM n. 11.2. HacToAwmnx Ycrnosun.

2.27. SIM-kapma — vaeHTUMUKALMOHHBIA MOAOYNb — 3MEKTPOHHbIN HOCUTENb WMHAOPMAaLMKM, C MOMOLLBID KOTOPOro
ocywectensieTca ngeHtudmkaumnsa AboHeHTa OnepaTopoM, 4ocTyn ABOHEHTCKOrO 000pyA0BaHMS K CETU MOABUKHOM CBSA3MW,
a TaKke 3aWwmTa OT HECAHKLVNOHUPOBAHHOIO UCMOSb30BaHUS BblAeNeHHOro AGOHEHTCKOrO HOMepa.

Paspen Il. Mopsaok u ycnoBusa 3aknoyeHus [loroBopa

Cratba 3. [lopAaaok 3akn4YeHnA 1 npoaneHna gencreusa lorosopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA 0b6s3aTenbHbiM Ans CTOpPOH C MOMeHTa ero 3akmnouveHus. lNMpaBa wm
06s13aHHOCTM No [loroBopy, NpeaycMaTprBaloLLLEMY UCMOMNb30BaHNe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKatoT
C MOMEHTa Ha4ana okasaHusa ycnyr OnepaTopom no nepeHeceHHoMy ADOHEHTCKOMY HOMepy. Ecnn nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocnegHuin cHNTaeTCs 3akiYeHHbIM Ha HeonpeaeneHHbINn CPoK.


http://www.gosuslugi.ru/
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HocTtyn AGOHeHTCKOro 060pyaOBaHUA C BKMOYEHHOW B Hero SIM-kapTon K ceTu NoaBuMXHOM cBA3u obecneyvmBaeTcs C
MOMeHTa 3akntodeHus [doroBopa v BHeceHUs ABOHEHTOM HeoBXoauMbIX MraTexenh B COOTBETCTBUMU C BblGpaHHbIM
ABoHeHTOM nepeyHem, ob6bemMoM Ycnyr n TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbIX HACTOALLMMN
Ycnosusimu.

B cnyyae 3akntoyeHns ctopoHamm cpo4Horo [loroBopa ero A4encTBue NpoanieBaeTcs Kaxabli pas Ha creayowunin nepuog,
paBHbI NepBOHaYanbHOMY CPOKy AencTeus [Jorosopa, ecnu AGOHEHT He 3asBuUT 06 obpaTHOM He no3aHee, Yem 3a ABe
He[enu 0O OKOHYaHWsA CpoKa ero 4encTBus.

Hoctyn k cetn nogBwkHoW cBsA3nM OnepaTtopa npefoctaBnsetca AGOHEHTY B OeHb 3akniwoyeHus [orosBopa, ecnuv
cornaweHneMm CTOPOH MM HACTOALMMY YCITOBUSIMU HE YCTAHOBIEH APYron CPOK.

OnepaTtop HayHeT oOkasaHue Ycnyr/npegocTaBrneHue JocTyna K ceTu noaswkHon cBasn Onepatopa AOOHeHTam -
lopuandeckum nuuam (MHanBMayansHbIM nNpeanpuHuMaTensam) He nosgHee 3 (Tpex) paboumx gHen ¢ Aatbl NONy4YeHUs
ot ECUA cBegeHun o [lonb3oBaTtene Ycnyramm - uU3n4eckoMm nuue W cBedeHun 06 WCnonb3yemMoMm 3TUM
Monb3oBaTtenem AGOHEHTCKOM HOMepe, ykasaHHbIX B M. 8.10 HacTosWwmuxX YCnoBun, npm yCcnoBmMm YCNeLHOW NPOBEPKU
Onepatopom n ECUA Hanuumns n goctoBepHOCTM cBeaeHu o MNMonek3oBaTtene Ycnyramm, ecnv MHOM CPOK He YCTaHOBMEH
B [lorosope.

OnepaTop HayHeT OkasaHue Ycnyr/mpegocTaBrieHWe OOoCTyna K ceTu noaswkHon cBsaA3m Onepatopa ABoHeHTam -
lopyandeckum  nuuam  (MHAMBWAyanbHbIM  NpeanpuHMMaTtenam) B Uendx obecnedyeHus  PYHKUMOHWPOBaHUS
nonb30BaTenbCKOro obopynoBaHMs (OKOHeYHoro obopyaoBaHWs), B KOTOPOM UCMOMb3yeTcs MOEHTUMDUKALNOHHBIN
Moaynb, He nosgHee 3 (Tpex) pabounx gHew ¢ gaTtbl nony4veHus ot ECUA poctatouHol MHOpMaUmMmM O BHECEHUU
ABGOHEHTOM - OPUANYECKUM NMLOM (MHOMBMAYanNbHLIM nNpegnpuHumartenem) B ECUA ceBegeHwuid, ykasaHHbIX B M. 8.11.
HacToALWLMX YCNoBuWI, ecrnv MHOW CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon 4vactbto [loroBopa siBNSOTCSA HacTosilumMe YCnoBusi, BbiOpaHHbii ABGOHEHTOM TapudHbIA MnaH,
TexHudeckme TpeboBaHWS M 3HAYEHUS MoOKalaTenen kayecTBa OKasaHMs YCIMyr CBsA3M MO nepefade AaHHbIX U
Tenematuyeckmx ycrnyr cBssu, nepedeHb nuueHsmn Onepatopa, CornaweHve o6 3nNeKTPOHHOM B3aMMOAENCTBUM C
NCNONb30BaHNEM MPOCTOM 3NEKTPOHHOW MOAMMUCK, a Takke ycnosusi ohepT, NPUHATLIX ADOHEHTOM B MOpsiaKke U Ha
YCIOBWSIX, YCTaHOBMNEHHbIX OnepaTopom.

3.3. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTtop B LEensX 3aknioveHns u/unm
ncnonHeHus [loroeopa, a Takke B Lensx cobniogeHmsa 4encTByoLEro 3aakoHogaTensctea obpabaTtbiBaeT nepcoHarbHble
OaHHble ABoHeHTa c/6e3 MCnonb3oBaHUSA CBOMX MpPOrpaMMHO-annapaTtHbix cpeacTs. lMog o6paboTkon nepcoHanbHbIX
OaHHbIX MoHMMaeTcs nboe [OencTBue (onepauus) WM COBOKYMHOCTb OEWCTBUM (Onepauuil), coBeplLuaemMbiX C
ncrnonb3oBaHWeM CpeacTB aBToMaTtu3aumm unu 6e3 MCnonb3oBaHUSA TakMX CPEACTB C NEPCOHANbHbIMU AaHHBIMU,
Bkntovass cbop, 3anucb, CUCTEMATU3aALMIO, HaKOMMEHWe, XpaHeHue, B T.4. KOMWUA [OOKYMEHTOB, YOOCTOBEPSHOLLMX
NNYHOCTb, YTOYHEHME (OOHOBNEHNE, N3MEHEHME), M3BNEYEHNE, NCMOMNb30BaHWe, nepeaaya (npegocraBnexHne, ocTyn),
obesnuunBaHme, 6GrokMpoBaHue, yaaneHme, yHMUYTOXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHmns oroBopa v fo npekpaiieHns obasatenscts CTopoH no [Joroeopy, a Takke go
NCTEYEHMST CPOKOB XPaHEHUS NepcoHarbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHOA4ATeNnsCTBOM, AGOHEHT BbipaXaeT CBOe
cornacme Ha 00paboTKy nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke cornacue Ha nepefady (NpegocTaBreHuve,
goctyn) u nopyyeHne OnepaTopom TpeTbuUM nuvuam 06paboTKM MepCcoHarnbHbIX OAHHbIX, NepefaHHbIX ABGOHEHTOM
OnepaTopy B xoge ucnonHeHus [orosopa, u ceegeHunii 06 ABOHEHTe (kak NMOMHOCTbIO, TaK U YacTu TaKMX CBEOEHUN),
ykasaHHbIX B cT. 53 ®egepansHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3u» (3a UCKMOYEHNEM UHdopmMaumu,
COCTaBMAIOLLEN TalHY CBSA3M), B TOM YMCIIE, HO HE OrpaHMYMNBasCh, B LIensx ncnonHeHms OnepaTopom 0643aTenbCTB Uinm
ucnonHenns nepen OnepaTtopoMm TpPeTbUMWU NMUAMU 00A3aTeNbCTB, HaMpPaBlEHHbIX HA YMy4lleHWe YCNyr CBSA3W,
HanpaBreHHbIX Ha NpefoTBpaLleHne N NPOTUBOLENCTBME MOLLUEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4ucre
3aBEpLUEHNE Takux HeXenaTenbHbIX BbI30OBOB C MNPeAOCTaBIEHMEM OTIIOXKEHHOTO A0CTyna K HUM ABOHeHTa),
pacnpoCTpaHEHMIO BPEAOHOCHOrO NPOrpaMmMHOro obecneyeHuns, CBA3aHHOrO C MCMOMb30BaHMEM YCIyr CBA3W, a Takke
okaszaHne  WMHOpMaUMOHHO-CTaTUCTUYECKMX  ycnyr.  [lpegycmoTpeHHoe — Hactoswum  absauem  cornacue
pacnpoCcTpaHsieTCa Ha cryyan, Korga HeobxooMMOCTb ero NonyYyeHus NpeaycMoTpeHa AeNCTBYOLWMMN HOPMATUBHBIMU
NpaBoOBbLIMW aKTaMMU.

O6paboTka mepcoHarnbHbIX LaHHbIX OCYLLECTBMSETCA B LENnsxX WUCNofnHeHust [loroBopa, B TOM uucre Ansa uenen
abOHEHTCKOro, CEpPBUCHOIO U  CMPaABOYHO-UH(OPMALMOHHOIO OOCnyxmMBaHUA ADOOHEHTa, a Takke ynydlweHus
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MH(OPMALUNOHHOIO OBCNYyXMBaHUSA, B T.4. BKIOYEHWUS B [aHHble AO5iS
NH(OPMALIMOHHO-CNPaBOYHOr0 0BCNYXXUBaAHUS, OKa3aHWUs eMy YCNyr U CEPBUCOB, HEPA3PLIBHO CBSI3aHHbLIX C Ycryramu
OnepaTopa (BkMoyasi nNpegocTaBneHne ocTyna K VIHTepHeT-cantaMm, nnatdopMam, nrowagkam, Mapketnnencam,
MOOWMNBHBIM MPUITOXKEHUAM UM MHBIM pecypcam Onepartopa w/vnu TpeTbux nuu-naptHepoB Onepatopa), B3blCKaHMWS
0ebuUTOpCcKON 3af0MmKEeHHOCTU 3a Ycnyrn, xpaHeHus [1oroBOpoB M [OrOBOPHOW [AOKYMEHTAUWMW, B MWHbIX LEnsx,
Hepas3pbIBHO CBA3aHHbIX C UcnonHeHem [JoroBopa, a Takke ansi cobnogeHns Onepatopom TpeboBaHUn AEUCTBYOLLETO
3aKoHoAaTenbCcTBa.

O6paboTka (Bkntovasi 06e3nmunBaHme) NepCoHarnbHbIX AaHHBIX 1 cBegeHUn 06 ADOHEHTe (Kak MOJSIHOCTBIO, TaK U YacTu
TakMx CBedeHun), ykasaHHblX B CT. 53 ®egepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3u», Takke
OCYLLECTBMSIETCS B MCCrefoBaTeNbCKMX M CTAaTUCTUYECKMX LEensiX, BKo4yas obpaboTky CTAaTUCTMYECKUX OaHHbIX,
OOonbLlMX 06BEMOB CTPYKTYPUPOBAHHBLIX U HECTPYKTYPUPOBAHHLIX AaHHbIX M OCYLLECTBIIEHUS OPYrUX UCCrefoBaHui 1
WHTepnpeTauuii, B TOM YUCIe, HO HE OFPaHUYMBAsACH, AN YNydlleHNs KadecTBa U NoTpebuTenbCkMX CBOMCTB YCnyr U
cepsucoB Onepartopa w/vnun TpeTbux nuu-naptHepoB OnepaTopa, a Takke B pamKax peanu3auuy npaB M 3aKOHHbIX
WHTEPECOB, NPeoyCMOTPEHHbIX  OEWCTBYHOLWMM  3aKOHOAATENbCTBOM,  BKMYas  3akoHodaTenbCcTBo 00
3KCneprMeHTarbHbIX MPaBOBbLIX pexnmax B cdhepe LnugpoBbIX MHHOBALIMA.

MepeyeHb nuu, ocywlecTBnsAlWwmnx 06paboTKy MNepcoHanbHbIX AaHHbIX ABOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMM C HaCTOSLUMM MYHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Cavite OnepaTopa v AOBOAATCA OO
cBefeHuss AGOHeHTOB B MecTax obcnyxunsaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akrtoyeHus [lorosopa.



B cnyyae Hecornacus AGOHeHTa JeNCcTBME HaCTOSLLEro NyHKTa He pacnpocTpaHsieTcs Ha B3aMMOOTHoleHus CTOpoH
npu ycnosuu, 4to ABOHEHT npu 3akntoyeHun [loroBopa 3asiBUT O CBOEM HecorriacuMuM Mnu nogact COOTBETCTBYyHOLLEe
3asiBrneHne B agpec Onepartopa B nepuog genctena [Jorosopa.

3.5. B cnyyasx, koroa HeoOXoOMMOCTb Mony4vyeHusi cornacust ot AGOHeHTa npedycMoTpeHa [LEeWCTBYHOLWUMMU
HOPMaTUBHbLIMX MPaBOBLIMWU akTamu, MOAMMUCLIBAS HAcTOALWMIA goroBop, AGOHEHT - OpUAMYECKOE NULO BbipaxaeT
cornacmve Ha npegocTaBrieHne AOCTyna K ycryraMm CBsi3W, OKasblBaeMbIM APYrMMUK orepaTopamu, Ha MCMNonb3oBaHue
cBefeHun 0o AGOHEHTe, B TOM YnCIe NX NpefoCTaBMeHne TpeTbMM fnuam, Ha nosfyvyeHme MHPoPMaLMOHHbIX PACcCbISOK,
peknambl No ceTaMm anekTpocBsaA3M oT Onepatopa, B TOM uucre o ToBapax/pabotax/ycrnyrax M WMHbIX OObekTax
peKknamMmpoBaHusa n/vnn obbekTax MHPOPMUPOBAHMA TPETbUX NuL, Ha peanusaumio OnepaTopom MepOonpuUSITUNR,
HanpaBlieHHbIX Ha NPOTUBOAENCTBME U NPEeAOTBpaLLEHME HeXernaTenbHbIX BbI30BOB B agpec ADOHeHTa (B TOM 4ucne
3aBepLUEHNe TakMX HexenaTenbHbIX BbI30BOB C NPEeAOCTaBNEHMEM OTIIOXKEHHOro AocTyna K HUM ABGoHeHTa). AGOHEHT
BrpaBe O0TO3BaTb CBOE COrnacue B Nopsiake, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacToswmux Ycnosun.

3.6. [ns 3akntoveHus [JoroBopa MCMNonb3yTCs NOMELLEHNs (YacTh NOMELLEHWUI), TOProBble MecTa, TOProBble 0ObEKTDI,
TpaHCNoOpTHbIE CpeacTBa, COOTBETCTBYWOLIME TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasu». [pu
ncnonb3oBaHUM Ansi 3aknodeHuns [Jorosopa nomelleHns ABoHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKoro NoOMeLeHns yKkasaHHbIM TpeboBaHUsIM.

Pasgen lll. NMepeyeHb, 06eM U KavyecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. Mepe4eHb Ycnyr, oka3biBaeMbix ABOHEHTY, onpeaenseTcst BbibpaHHbIM AGOHEHTOM TapudHbIM NIaHOM C y4eTOM
WHbIX Ycnyr, 3akadaHHbIX AGOHEHTOM JOMOMHUTENBHO B COOTBETCTBMM C AENCTBYOLWMMN npegnoxeHnamm Onepartopa
n/vnu TpeTbnx nuu.

Kpome Toro, nmepedeHb Ycnyr onpegensieTcssi BO3MOXHOCTsIMU ABGOHeHTCcKoro obopypoBaHus. epedeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHune obbema Ycnyr, okazaHHbIx AboHeHTy OnepaTopoMm, OCyLLIECTBNSAETCA HA OCHOBaHMKM nokasaHun ACP
OnepaTtopa, Nnbo obopyaoBaHUs CBA3N OPYrnX OonepaTopoB CBSA3WU, B YACTHOCTM, MPU OKa3aHum ycnyr cBA3n ABOHEHTY
B PoymuHre.
5.2. Vicxoasa U3 cymMm paHee BHECEHHbIX nNnartexemn, ycnosun TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr (B ToM 4ncne, Npy nonb3oBaHuM PoymuHrom) B ACP yka3biBaeTcsi ocTaTok Ha JluueBoM cdeTe. BenvunHa octaTka
npeacTaBnseT coboi 0600LeHHY0 MHopMaunto 06 obbeme Ycnyr, KOTOPbIN MOXET ObITb MCMONb30BaH ABGOHEHTOM
(monoxutenbHoe 3HavyeHne ocTtaTtka) unm bbin ncnonb3oBaH AGOHEHTOM NOCcne NOSIHOrO pacxo4oBaHMs Ha onnarty Ycnyr
BHECEHHbIX NnaTexen (oTpuuartenbHoe 3HadeHne ocTtaTtka). BHeceHme nnatexen oTpaXkaeTcsi kak yBenmyeHne octaTka
Ha JluueBom c4yeTe, B3MMaHWe MnaTbl 3@ OKasaHHble YCMyrM — KakK ero ymeHblueHue. YMeHblueHue ocTaTtka
npoussogutcsa ucxoasa m3 Tapudos Ha Ycnyru ¢ ydetoM HOC v uHbIX Hanoros, BknoYaemblx B LeHy. OTpuuatensHoe
3Ha4eHue ocTaTka BblpaxaeT pasmep 3agomkeHHocTn AboHeHTa. CBegeHusa ob ocrtatke Ha JlnueBom cyete AGOHEHTa
CcpeacTB, BHECEHHbIX U HEM3pacxoAoBaHHbIX ABOHEHTOM Mpu noTpebneHnn Ycnyr, ykasblBalOTCA OTAENbHON CTPOKON B
cyeTtax. CBegeHusa o Tekyllem octaTke Ha JlnueBom cuete MoryT GbiTb nonydeHsl AboHeHTom y Onepatopa (B T.u. C
MOMOLLIbIO ronocoBebIX, Internet n/wnm nHbix cepeucos Onepartopa).
5.3. MeToauka onpegeneHns nNpoAoSPKUTENbHOCTU COeAUHEHUS.
5.3.1. MpoaomknTensHOCTb rONOCOBOr0 coeauHeHus otcunTteiBaeTcad ACP ¢ 1-41 cekyHAbl OTBeTa BbI3biBAEMOro nmua
nnn ABoHeHTckoro obopyaoBaHMs 0O MOMEHTa OTOOS BbI3bIBAKOLLErO MMM BbI3bIBAEMOro nuua, unm ABGOHEHTCKOro
obopynoBaHusi, a Npy nepegaye HeronocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro G6anta. K o6opygoBaHuto, curHan
OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULLA W CRYXWT Havarom oTcdeTa NpoAOSHKUTENBHOCTH
COeOUHEHUS, OTHOCATCS:

e annapaTtypa nepegadv fAaHHbIX (Hanpumep, MogeM; dakCMMWnbHbIM annapar), paboTawowme B pexuve

aBTOMaTU4YeCcKoro npmvema nHdopmaumm;

« ABoHeHTCcKoe obopyaoBaHue, obopynoBaHHOe aBTooTBETYMKOM, AOH;

e ydpexpaeHyeckas TenedoHHas CTaHUUS;

e WHOe obopyaoBaHue, 3ameHsilolee AGOHEHTa B €ro OTCYTCTBME U oDecneumBatowee un (Mnv) nMutupyroLlee

0bMeH MHgopMaLmen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn Onepatopa, Onepatop BnpaBe ycTaHaBnvBaTb
MaKCMMarbHY NPOAOIHKUTENBHOCTb OOHOMO HEMPEPbLIBHOIO COEAMHEHNS B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
30 mMuHyT. MHdopmaumsa 0 MakcumarnbsHOW NPOAOIHKUTENBHOCTU COeaNHEHUss OOBOAMTCA A0 ADOHEHTOB B Mopsiake,
ycTaHoBneHHOM Nn. 11.2 HacTosAWwux Ycnosun.
5.4. B uensx obecnevyeHns paBHOMEPHOW Harpy3km Ha ceTb CBA3M U obecneyeHuss GecrnepebonHoCcTn ee paboThbl
OnepaTtop Bnpaee B paMkax TapudHbIX NiaHoB cbanaHcnpoBaTbh 06beMbl NoTpednsemoro Tpadmka AGOHEHTamMu, B TOM
yncne B YaCcTW COKpaLLEeHUs Takmx 06 beMOB U(MIN) UCKIMIOYEHMS HEOrPaHUYEeHHOro noTpebneHnsa Tpaduka AboHeHTamu.
5.5. NepeyeHb oka3biBaeMbix Ycnyr onpeaensietcsa BbibpaHHbIM AGOHEHTOM TapugHbIM NNaHOM, a Takke NepeyHeM
OOMONHUTENBHO 3aka3daHHbIX UM Ycnyr. [puocTaHoBneHWe okasaHus YCnyr Npou3BOAWUTCA B CryYyasix M B nopsigke,
yCTaHOBMEHHbIX AENACTBYIOLLMM 3aKkoHog4aTenbcTBOM. [1py onnaTte Ycnyr nocpegcTBOM aBaHCOBOTO MriaTexa (aBaHCOBbIN
meTtoa pacyetoB) CTOpPOHbI cornacoBanu MNpOAoIPKeHWe okasaHus Onepatopom ABOHeHTYy Ycnyr cBepx CymMMbl
BHECEHHbIX JEHEXHbIX cpeacTB Ha JluueBon cyeT ABGOHEHTa, B TOM YMCre NPW HAanu4mMn ycTaHOBNIEHHOTO ABOHEHTOM
COeOUHEHUs 0O ero 3aBeplueHus. NMpuUMeHeHNe OTINOXKEHHOrO MfaTexa BO3MOXHO TaKKe Ha OCHOBAHMM OTAENbHOro



cornaweHnsa c AGOHEHTOM Ha YCnoBUAX TAKOro cornawieHua. Ecnu B cornawweHnn c AOOHEHTOM He cKaszaHo MHOE, MeToq
pac4yeToB Npun okasaHun YCnyr B COOTBETCTBUM C HACTOALLNM NYHKTOM HE MEHAETCA.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO noaBwxHOW pagnoTenedoHHON CBA3N B 30He paanonoKpbITUA CeTU COOTBETCTBYET AencTByownm B PO
TEXHUYECKMM HOPMaM 1 MMEKLLMMCH NIMLEH3MAM. TexHUYeckme nokasaTtenu M HOPMbl, B COOTBETCTBUM C KOTOPbLIMU
OoKasblBalOTCA ycnyrn cBdA3W, pasmelleHbl Ha Cawnte Onepatopa M sBRATCA HEOTbeMNeMOW 4YacTbio [lorosopa.
OnepaTop npenocTaBnsieT yCrnyru CBSA3M KPYrnoCcyTOYHO, eXeAHEBHO, 6e3 nepepbiBOB, 3a UCKNIOYEHMEM NPOBEAEHUS C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOA4ATENbCTBA, JNUUEH3MM  HEODXOOAWMBIX  PEMOHTHbIX WU
npodunakTnyeckmx pabot. Kpome TOro, KayecTtBo MOABWXKHOW pagavoTenedOHHON CBA3WM MOXET yXyawaTtbCes,
npepbiBaTbCa MMM COMPOBOXAATbCA Nomexamu BOMM3M NUHWIA SnekTponepedad, B TOHHENsX W nogganax, nog
BO3gencTBmem penbeda MECTHOCTM U HEONAaronpuATHLIX METEOPOSIOrMYECKUX YCMOBUN.

6.2. MNpepoctaBnsemas ABOHEHTY noaBwxHasa pagnotenedOHHas CBA3b B CUIMY KOHCTPYKTUBHBLIX OCOBEHHOCTEN ceTn
3aBMCUT OT kayecTBa 000pyAOBaHUSA ONepaTopoB MECTHbIX MPOBOAHbBIX TeNedOHHbIX NMHUIA, 060pyAOBaHMS onepaTopoB
MeXOyHapOA4HOW U MEXOYropoaHON CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKU YCNyr, BO3HMKLLME BCreACTBUE UCMNONb30BaHUS ABOHEHTOM
HencnpaBHOro, He OTBEYalLLEero yCTaHOBMEHHbIM TpeboBaHuaM ABoHeHTCckoro obopygoBaHus, NMMoo ABOHEHTCKOro
obopyaoBaHusa nnu NpuknagHoro NporpammMHoOro obecneyeHus, KotTopble GbINU N3MEHEHbI UNU MoaMdULMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem un OnepatopomM, NGO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTMpyeT KOPPEKTHYI0 paboTy NPMKNaaHOro NporpamMmmHoro obecneyeHns, NOCTaBnseMoro TpeTbewn
CTOPOHOM UM He pekoMmeHaoBaHHoro OnepaTtopom, He oTBevaeT 3a paboToCnoCOOHOCTb CEePBEPOB AaHHbIX,
YCTaHOBMEHHbIX B WHOPMALMOHHO-KOMMYHUKAUMOHHOW ceTn «WHTepHeT», M 3a B3aumoAencTBMe MpuKNagHoro
nporpaMmmHoro obecnevyeHnss AGOHeEHTCKOro o6opyaoBaHus ¢ NporpamMmmHbIM o6ecneyeHemM Takmx CEPBEPOB.

Pasgen IV. NpaBa un o6s3aHHOoCcTM CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. TlonyyaTb HeobxoguMmylo W [oOCTOBepHytl MWHdopmaumio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemMbiX YCnyr, BbICTaBMNEHHbIX CHETaX 3a okasblBaemble Ycnyru, o 3oHe pagmonokpbltusa Cetn, nepeyHe Ycnyr
n TapupHbix NnNaHax, a Takke NHyL NHAOPMaLMIO, CBA3aHHYIO C NpeaoCcTaBneHnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OkasaHHble YCryru no okoH4YaHun PacyeTHoro nepmoga B yCTaHOBMEHHOM [JoroBopoM Nopsiake.
7.3. B yctaHoBneHHom OnepaTopom nopsigke M3MeHsATb UCMONb3yeMblin nepeydeHb Ycnyr, TapudHblii nnaH, yBeaoMus
Onepartopa B NpeayCMOTPEHHOM HacTOALLMMM YCrOBUSMW NOPSIAKE.

7.4. ABOHeHT BnpaBe BbIPa3UTb CBOE COrnacue wnu oTkasd OT NPedoCTaBNeHus emy [OoCTyna K ycryram CBs3u,
OKasblBaeMbIM OpYrMMuM oneparopamu CBA3N.

OTka3 oT npepocTaBneHnss ABOHEHTY AocTyna K YCryram CBsi3M, OKasblBaeMbiM [pPYrMW oOrepatopamu CBS3W,
ochopmnisieTcs nytem nogaun AboHeHToM OnepaTtopy MUCbMEHHOMO 3asiBMEHWS, ABMSAOLWErocs HeOTbeMIIEMOW YacTbio
HoroBopa, nMbo MHbIM cnocoboM, yctaHoBneHHbiM OnepaTtopom. Takon OTka3 OeWCTBYET C MOMEHTa ero MoslyydeHus
Onepatopom.

Mopsigok nogkmtodeHns yenyr «MexayHapogHbin goctyn», «MexayHapogHbIi U HauMoHanbHbIA POYMUHM» U «Jlerkuin
POYMUWHT 1 MEXAYyHapOAHbIN AOCTYN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. ABOHEeHT BnpaBe BblpasuTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUsl, B TOM 4ucrne, npegocTaBfeHus
Onepartopom TpeTbuUM nuuam cBefeHun o6 ADOHEHTe B UENsX M cnydasx, korga HeobxogumoCTb Takoro cornacusi
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHBLIMW NPaBOBbIMU akTamMMm.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Nboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLEro
3anBMeHUs, SBMSAOLWErocsd HeoTbemneMon 4vactbto [loroBopa, nMbo MHbIM cnocoboM, ycTaHoBMNeHHbIM OnepaTopom.
Cornacue cuutaetcd 0T03BaHHbIM AGOHEHTOM C MOMeHTa MonyyeHns OnepaTtopoM YKasaHHOro B HAacCTOALLEM MNyHKTe
3anBreHus.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALMX YCNoBUN.

7.6. ABOHeHT BMnpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NMOMyYeHUs MH(OPMALMOHHbBIX PaCcChINOK, peknamMbl OT
Onepatopa, B TOM u4ucne o ToBapax/paboTax/ycrnyrax W WHbIX ODBbeKTax peknaMmuMpoBaHusa wuwunn obbekTax
NMHOPMUPOBAHUS TPETbUX MKL, PAcNpPOCTPaHSEMbIX MO CETAM IMEKTPOCBA3N, a Takke Ha UCMONb3oBaHve cBedeHun 06
ABOHeHTe B UensX MpoABWXKEHUs ToBapoB/paboT/ycnyr/MHbIX OOBEKTOB WHAOPMMPOBAHUSA, B TOM 4ucrie nyTem
OCYLLeCTBMNEHUS NPSMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBA3W, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa [OevcTBYOLWMMWA HOPMaTMBHbIMW MpaBoBbiMM  akTamu. B cnyvae, korga Onepatop sBnsieTcs
pekrnamopacnpocTpaHuTeneM, cornacme Ha nonyyeHve peknambl o3HayaeT cornacve AGOHeHTa Ha nonyyeHue, B TOM
yMcrie peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX OO beKTax peknaMmpoBaHns TPeTbUX NnL,.

ABOHEHT BMpaBe BbIpPa3WTb CBOe corfacve Ha peanusaumio OnepatopoM MeponpuATMIA, HanpaBfeHHbIX Ha
NPOTMBOAEWNCTBME M NMpeaoTBpaLleHMe HexenaTenbHbIX BbI30BOB B agpec ABOHeHTa (B TOM uucne 3aBepLUeHnst Takux
HexxenaTernbHbIX BbI30OBOB C NpeoCTaBrieHNneM OTNOXEHHOro AOCTyna K HUM ABOHeHTa).

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacve B Nnoboe Bpemsi nyTem HanpasneHuss Onepatopy COOTBETCTBYHOLLEro
MMCbMEHHOIO 3asiBNEHUs], SBNSIOLLErocs HeoTbemrnemon yactbio [oroBopa, nmbo uHbIM CMOcoOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asBMNeHus.

7.7. ABOHeHT-(hm3nyeckoe NULO BrpaBe BblpasunTb B ycTaHOBMeHHOM OnepaTtopom nopsigke OTka3d OT MONyyYyeHust oT
Onepatopa nHgopmMaummn 06 M3MeHeHUn OencTByroWMX TapndoB Ha YCnyrn B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.



Ecnn ABOHeHT-(hmanveckoe nNuUo oTkasancsa ot nonydveHuss ot Onepatopa MHdopMaumm 06 M3MEHEHUM AEUCTBYHOLLMX
TapudoB Ha Ycnyru B BUAE KOPOTKOro TEKCTOBOro CO0bLLIEeHMS 1 He BbIBpan nHon cnocob nonyyveHnst AaHHOW nHcopmMaimu,
BblOpaHHbIM ABOHEHTOM crnocoboM cuuTaeTcs nonydeHve uHdopmauum 06 u3MeHeHun aercTeyownx Tapudos
Onepatopa Ha Cante Oneparopa.

7.8. ADGOHeHT BnpaBe yka3aTb B KadeCTBe ajpeca MpeaocTaBfeHWs cdeTa agpec 9NeKTPOHHOW noyTbl Nnbo
nepcoHnULMpoOBaHHy0 cuctemy camoobcnyxunsaHns Onepatopa. B Takom cnydae obsasatenbctBa OnepaTtopa Mo
NpeaoCTaBMIEHUIO CHETA CYMTAOTCS MOJTHOCTLHO MCNOSTHEHHBIMU MO hakTy HanpaBneHnsa OnepaTopoM cyeTa No ykasaHHbIM
agpecam.

7.9. ABOHeHT BnpaBe OTKa3aTbCa OT McronHeHus [loroBopa B Yactu ABOHEHTCKOro HoMepa nytem He noTpebneHus B
TeYeHne cpoka, yCTaHOBMNEHHOro B TapndHOM nnaHe, Tapndmumpyemblx YCnyr.

7.10. AGOHeHT BMnpaBe OTKasaTbCA OT UCMonHeHusa [oroBopa B 4YacT ABOHEHTCKOrO HOMepa MyTEM HEMNOMOSIHEHUS
Jlnuesoro cyeta aToro AGOHEHTCKOrO HOMEpa 40 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAaHOBMEHHbIE B TapudHOM nnaHe.
7.11. ABoHeHT BNpaee nony4yatb MHpopMauuio 06 Ycnyrax, okasbiBaeMbix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a HUX,
a TawkKe WHYK WHpOopMauuMio B SMNEKTPOHHOM BMAE C UCMNOMb30BaHWMEM €AMHOro nopTana rocygapCTBEHHbIX WU
MYHMLMNAnNbHbBIX YCIYr Npu YCNOBMM TEXHMYECKOW peanu3aumnmn Takom Bo3mMoxXHoCcTU OnepaTtopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [o sakntoveHusa Jorosopa npegoctaBmuTe OnepaTopy HeobxoauMble U 4OCTOBEPHblE CBeAeHus o cebe B obbeme,
npegycMmoTpeHHoM [loroBopom, M noaTBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMAMWU OEeNCTBYOLLErO
3akoHopartensctBa P®. B cnyyae m3meHeHus ykasaHHbIX cBefeHu ABOHEeHT 06si3aH B CpPOK, He MpEeBbILLALLNIA
LecTnaecaTn OHen Mocne Takmx M3MeHeHun, npegoctaButb Onepatopy HOBble AOKYMEHTanbHO NOATBEpPXOEeHHble
AaHHble (Npy 3akase JOCTaBKM CHETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka OyaeT npou3BoauTbCA CO CriegyroLwero
nocne nonydexHust OnepaTopom nMHopMaLmMmM 0 HOBOM agpece MecsLa).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUM C AEUCTBYIOWMMY TapmudHbIMK NnaHaMm U HacToswmmMm Ycenosuamu. He
Mcrnonb3oBaTth YCNyru B NPOTUBONPAaBHbIX LIENsX, a paBHO He coBepLuaTh AeNCTBUI, HaHocAWMX Bped OnepaTopy n/unm
TpeTbMM fMuaMm, B TOM YMCNEe He pacnpocTpaHsaTb M He crnocobCcTBoBaTb PacnpoOCTPaHEHUIO BPEOOHOCHOro
nporpammHoro obecneveHns co csoero ABOHEHTCKOro ycTpowncTea, He danbcudunumposatb IP-agpeca, ABOHeEHTCkue
HOMepa, He coBepLuaTb AEWACTBUIA, NPENATCTBYOLNX HOPManbHOMY (DYHKLMOHMPOBAaHUIO CeTW CBA3M, 06opyaoBaHus,
nporpammHoro obecneuyernnsa Onepatopa u TpeTbUx nuu,.

8.3. CBoeBpemeHHO onnaymeatb Ycnyrn Onepatopy vnv ykasaHHOMY MM YMOMHOMOYEHHOMY Ny B COOTBETCTBUM C
OEeVCTBYIOLWLMM NOPSAKOM, METOA0M onnaThl Yenyr, TapudHbIM NAaHoM U HacToAWMUMU Y CIIOBUSMMN.

8.4. OcyLecTBNATL CBOM NpaBa kak ABOHeHTa NMYHO NMBOo Yepes NpeacTaBuTenNs, AEVCTBYIOLLEro Ha OCHOBaHNM 3aKoHa
nnn gosepeHHoCcTU. NMpu 3ToM AoBEpPEeHHOCTb OT U3NYECKOro nuua JoSmKHa BbiTb yaocToBepeHa HoTapuanbHO nmbo
odhopMreHa WHbIM JonyckaemMbiM AEeNCTBYIOLMM  3aKoHOO4ATENbCTBOM Cnocobom, MO3BONSIOWNMM  AOCTOBEPHO
onpegenuTb akT ee Bblgayun NULOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AofmkHa ObiTb
odopmneHa cornacHo TpeboBaHWaM 3akoHogaTenoctBa P®. Bce pelictBusA, coBeplueHHble C WUCMONb30OBaHUEM
KogoBsoro crosa u/wnu nocne unaeHtudukaumm, nponaeHHon B nopsiake, onpeperneHHoMm OnepaTopoM, cCHUTAOTCS
npounsBeAeHHbIMU OT MMEHU N B MHTepecax AGOHeHTa. [JecTBUs, CBA3aHHbIe C OKa3aHueM YChnyr, COBepLUEHHble C
ABOHEHTCKMM 060pyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTor AGOHEHTA, CYNTAOTCA COBEPLUEHHBIMU OT UMEHU U B
nHtepecax AOoHeHTa. [ewnctBus [lonb3oBatenss AOGOHeHTa - lopuauMdeckoro nvua  (MHAMBMOYAIbHOMO
npegnpvHumaTtens) No NpegocTaBneHnio AaHHblX O cebe B nopsgke um cnocobamu, ycTtaHoBreHHbIMM Onepatopom,
BKIIOYasA, HO He orpaHuyMBascb, nyteM ux BHeceHus B ECUA, cuutatotcs gencteusamu ABGOHEHTa no WMCMOMHEHUIO
npegycMOTPEHHON 3aKoHOA4AaTeNbCTBOM 06S3aHHOCTM MNPeAoCTaBnsATb AOCTOBEpHble cBedeHus o [lonb3oBatensx
AboHeHTa. B cnyyae okazaHua ABOHEHTY - opuauydeckomy nuuy (MHAMBUOYanbHOMY MNpPeAnpuHMMaTento) ycnyr
NMOABWXKHON pagnoTenedOHHON CBA3WM W/MNM yCryr MNOABWXHOW pagnoTenedoHHON CBA3WM B uUensdx obecneyeHus
(PYHKUMOHMPOBAHMSA MONb30BaTENbCKOro 000pyaoBaHUs (OKOHeYHoro obopydoBaHWs), B KOTOPOM MCMONb3yeTcs
NAEeHTUAMKALNOHHBIN MOoAyNb, ADOHEHT-tOpManYeckoe NUUO (MHAMBMAYaNbHbIN NpeanpuHMMaTenb) cornawaeTcs Ha
nepepavy OnepaTopy BHeceHHbIx B ECUA cBefeHun, ykazaHHbiX B . 8.10 n/unu 8.11 HacTosLwmx Ycnosuin.

8.5. CoobuaTte Onepatopy 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT BCce 0ba3aTenbcTBa no onnaTe
Ycnyr, BNNoTb A0 MOMeHTa nonydyeHuss Onepatopom oT ABOHeHTa MMCbMEHHOro 3asBfeHnst o6 ytpate SIM-kapTbl,
BrieKyLlero npekpaiieHve obcnyxmeaHus gaHHon SIM-kapTbl OnepaTopom W, COOTBETCTBEHHO, HEBO3MOXHOCTb €e
AanbHelnLwero Ncnonb3oBaHns Mo Ha3HaYeHUIo.

8.6. Bo u3bexaHue BO3MOXHOrO BO3HMKHOBEHWSI MOMEX WM MHOW OMacHoW cuTyauuu umcnomnb3oBaTb ABOHEHTCKoe
obopygoBaHne C COOMWOOEHMEM YCTAHOBMEHHbIX MpaBWil W OrpaHWyYeHun (B 4acTHOCTW, C y4yeToM 3anpeTa
MCMONb30BaHWUa B feTaTenbHbIX annapaTtax, Ha aspodpomMax, aBTo3anpaBoyHbix cTaHuuax (A3C), a Takke Ha
npeanpuaTusX, opraHu3aumsax, yYpexxgeHusax u B OPYrnx MecTax, rge CywecTByeT OrpaHuMdYeHue Ha MCnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMHOYEHUs K ceTu cBa3n AGoHeHTckoe obopydoBaHue, COOTBETCTBYIOLLEE YCTAHOBIIEHHbIM
HOpMaTuBHbIM TpebGoBaHMAM ANS AaHHOrO B1Aa YCIyr CBSA3M.

8.8. ADGOHeHT 00s3yeTcsi obecneunTtb HEBO3MOXHOCTb [JOCTyna TpeTbMX vl K copepxawenca Ha SIM-kapte
3almdpoBaHHON MHOPMaLUK, COCTaBNSOLWEN KOMMepYeckyto TaiHy Onepartopa, He coBepLlaTb CaMOCTOATENbHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbMM NULAM COBepLIaTh C 3amMdpoBaHHON MHOPMaUnen, coaepxallencs Ha
SIM-kapTe, B TOM u4uCfe, C YyHUKanbHbIM uUAaeHTUdUKaTopoMm aboHeHTa cetn (IMSI) u  wHoMBMAYanbHbIM
kpuntorpadudeckum knovom AbGoHeHTa (Ki) cnegylowme OENCTBUSA: U3MEHEHWE, W3BMEYEHME, KOMMpOBaHWMe,
pas3MHOXeHWe, pacnpocTpaHeHne, NepeHoC Ha Opyrne HOCUTENN, UHbIE NPOTMBONPaBHbIE AeNCTBUS, ABOHEHT 00a3yeTcs
He wusrotaBnuBaTtb AybnukatoB SIM-kapTbl unu KapT, cogepxawmx uHpopmaumio ¢ gsyx unum bonee SIM-kapT, u
obecneunTb HEBO3MOXHOCTb TakuUX AENCTBUIA CO CTOPOHbLI TPETbUX Nuy,. B cnydyae HeBbINONHEHUSs AGOHEHTOM AaHHOM



06583aHHOCTW, OH HeceT 0bsA3aTensCTBa NO onsaTe B NOMHOM 06beMe oka3aHHbIX YCryr, NONY4EeHHbIX C UCMONb30BaHNEM
aybnukaTtoB SIM-kapT unu kapT, cogepXalumx nHgopmaumio ¢ Asyx unm 6onee SIM-kapT.

8.9. ABOHEHT - lopugnveckoe nNuuo (MHAMBUAYanbHbIV NpeanpuHuMaTernb) 06s3aH npegoctaenaTe OnepaTtopy B TeYeHNe
15 pHen co AHa 3aknmodeHus [oroBopa cBegeHusi o [lonb3oBaTensx Ycnyr ABOHeHTa - OpUANYECKOro nuua
(vHomBMAayanbHOro NpeanpuHMMaTensi), cogepxawime aMunmmn, NMeHa, OTYecTBa (Npy Hanuuuu), gatbl POXOEHUS,
PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSIOLLErO NIMYHOCTL (HAaUMEHOBaHWe, Cepusi U HOMep, AaTta Bbldayn, HauMeHoBaHue
opraHa, BblAaBLUEro OOKYMEHT, N KoA4 noApasgeneHuvs), a B crnydyae cMmeHbl [Monb3oBatenen Ycnyr AGoHeHTa -
IopMaMYEeCcKoro nuua (MHAMBMAyaneHoOro npeanpuHumaTtenst) — npegoctaensate OnepaTtopy n B ECUA cooTtBeTCTBYIOLME
OOCTOBEPHbIE CBefeHMs O HoBbix [lonb3oBaTtensx Ycnyr ADOOHeHTa - puauyveckoro nuvua (MHAMBUAOyanbHOrO
npegnpvHumaTtensi)) He nosgHee 15 gHem co AHA nepejadn MM SIM-kapTbl, €CnM MHOE He MNpPeayCMOTPEHO
3akoHopartensctBoM Poccuiickon depepaumn. VIHopmauma O HeQOCTOBEPHOCTM MPEeLOCTaBrEHHbIX cBedeHuMn o6
AGoHeHTe - opugudeckoMm nuue (MHaMBMAyanbHOM npeanpuHumarene) w/unu o MNonb3oBatenax Ycnyr AGoHeHTa -
lopuandeckoro  nuua  (MHAMBUAyanbHOrO  MpeanpuHumaTens) HanpaensieTca  TakoMy  AGOHeHTy — uepes
nepcoHNMUNPOBaHHYO cuctemy camoobenyxmsaHusa OnepaTopa, a Takke No aapecy 3NeKTPOHHON NOYTbIl, yKa3aHHOMY
B [JoroBope, ecnu ABoHeHTOM BbIGpaH Takon cnocob npepoctaBneHusa uHgpopmaumm. B cnyyae nameHeHns coctasa
cBegeHMn 06 AOOHEHTCKOM HOMepe, UCMOMb3yeMOM NpU YHKLUOHMPOBaAHUM MOMb30BaTENbCKOro 0bopynoBaHUS
(okoHeyHoro obopynoBaHus), agpece AGOHEHTa UMW agpece YCTaHOBKM MONb30BaTENbCKOro 060pyaoBaHMs (OKOHEYHOTO
obopyaoBaHusl) M OpyrMx CBEOEHWW, MO3BOMSKOWMX uaeHTuduumpoBaTe AOOHEHTa WAM ero Mosib30BaTeNbCKoe
obopyaoBaHue (OKoHeyHoe obopyaoBaHue), AGOHEHT - pPUAMYECKOE NULO (MHOMBUAOYaNbHbLIA NpeanpuHUMaTenb)
BHOCUT cooTBeTCTBYtoLme nameHeHns B ECUA B TeueHune 3 (Tpex) paboumx AHen co OHS U3MEHEHUS Taknx CBEAEHNN.
8.10. ABOHEHT - topuaguydeckoe nmuo (MHAMBUAYanNbHbIM NpeanpuHMMaTenb) 0683aH BHECTU AOCTOBEPHbIE CBEAEHNS O
Monb3oBaTtensx, 06 ncnonb3dyembix Nonb3oBatensamy ADOHEHTCKUX HOMeEpax, a Takke O HanMeHoBaHun ABOHeHTa —
lopuandeckoro nuua (MHavMBmMayanbHoro npegnpuHumatens) B ECUA, B obbéme cBedeHun B COOTBETCTBUM C
OeNCTBYyOLWMM 3akoHodaTenscTBoMm. [pu BHeceHnn B ECUA yka3aHHbIX Bbile cBeaeHuin ABOHEHTOM - OPUANYECKUM
nMuom (MHAMBMAYanNbHLIM NpeanpuHMMaTtenem) Takue CBeAEeHWs AOMKHbl ObiTb MoaTBepxaeHbl [lonb3oBatenem
Ycnyramu ¢ MCnornb3oBaHMeM €4MHOro noprana rocygapCTBEHHbIX U MyHULMMANbHbIX YCAYT.

8.11. B cnyyae, ecnu Ycnyru okasbiBaloTcad ADOHEHTY - lOpnanYeckoMy nuuy (MHaMBUAyansHOMY NpeanpuHUMaTento) B
uensix obecneyeHms OYHKLMOHUPOBAHMSA MONb30BATENbCKOr0 060pyA0BaHUSA (OKOHEYHOro 06opyaoBaHMs), B KOTOPOM
NCNonb3yeTcst MOEHTUMUKALNOHHBIA Moayrnb, ADOHEHT - puguyeckoe nuuo (MHOVBMAYaNbHbBIN NpeanpuHUMaTenb)
06sa3aH BHecTn B ECUA poctoBepHble cBefeHust 06 AGOHEHTCKOM HOMepe, MCMONb3yeMOM Npy PYHKLUMOHUPOBAHMK
nonb3oBaTenbCKoro obopynoBaHusa (OkoHeyHoro obopynooBaHuda), agpece AOOHeHTa wnu agpece YCTaHOBKM
nonb3oBaTenbCcKoro  obopyaoBaHWsi  (OKOHeYyHoro  obopygoBaHMs)) W OpyrMe  CBeAeHus,  Mo3BoMsiolme
noeHtncmumposate ADOHEHTa UM ero nonb3oBaTenbckoe obopyaoBaHme (OKOHeYHOe 0bOopyaoBaHWE), B NOpPSAAKe,
YyCTaHOBMEHHOM AEeNCTBYIOLWMUM 3akoHogatenscTtBoM. Onepatop okasbiBaeT Ycnyrn ABOHEHTY - OpUaNYecKoMy nmuy
(vHAMBMAYyanbHOMY NpeanpuUHUMATENto) B Lensax obecnevyeHns pyHKUMOHMPOBaHNS NOMb30BaTENbCKOro 06opygoBaHus
(okoHeuHOro 06opyaoBaHNs), B KOTOPOM UCMOMb3yeTCs MAEHTUMMKALMOHHBIN MOAYrb, TOMLKO MPU YCNOBUU BHECEHMWS
OaHHbIx cBegeHnn B ECUA B cpokn, yCTaHOBMNEHHbIE AENCTBYIOWNM 3aKOHO4ATENbCTBOM.

8.12. ABOHeHT, 3aknodas [JoroBop, NMOATBEPXKAAET, YTO OH HEe SABMSETCA MHOCTPAHHBbIM MyOMNMYHBIM AOMKHOCTHBIM
nnLoM, ero cynpyrom (-on), 61M3kUM POACTBEHHUKOM (POOCTBEHHWKOM MO MPAMOW BOCXOASILLEN U HUCXOAALLEN NINHUK
(poouTenem u pebeHkoM, AeayLiKon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
GpaToM 1 CECTPOK, YCbIHOBUTENEM U YCbIHOBIIEHHbLIM), AOMHKHOCTHBIM JIMLOM NYONTUYHBIX MEXAYHAPOAHbIX OpraHn3aumin,
nMLOM, 3ameLLarlmX (3aHMMalLWMX) rocyaapCTBeHHble AOMKHOCTM P®, gormkHocTn uneHoB CoBeTa OUPEKTOPOB
LleHTpansHoro ©6aHka P®, pomkHOCTM dhedepanbHOW rocygapCTBEHHOM CNyXObl, Ha3HayeHWe Ha KoTopble U
ocBoboXxaeHne OT KoTopbix ocywecTBnstoTcs MNpesvaeHTom PO munu MpasuTtensctBom PO, gomkHocTn B LieHTpansHoM
b6aHke P®, rocyaapCTBEHHbIX KOPMOpaUMsX UM MHbIX OpraHusaumsix, co3gaHHbix P® Ha ocHoBaHum denepanbHbIX
3aKOHOB, BKITHOYEHHbIE B MepeyHn JormKHoCcTen, onpeaensemble NpesvaeHtom P®. B uenax ncnonHeHus tpebosaHun
depnepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogenCcTBMM neranus3aumm (OTMbIBAHWUIO) [OOXOAOB,
MOMyYeHHbIX NPECTYMHbIM NyTeM, U PMHAHCUPOBAHMIO Teppopuama» B criydae ecrnv ABOHEHT OTHOCUTCS K OOHOW u3
yKa3aHHbIX KaTeropun nuuy npuv 3aknoyeHum [lorosopa n/unm Bo BpeMsi ero MICNoIHEHUs, TO OH 0683aH He3aMeanuMTeNnsHO
yBegomutb 06 atom Onepatopa, a Tawke MpegocTaBUTb BCO HEOOXOAMMYK AOMOMHUTENbHYH WMHMOPMaLMIO,
OTHOCSILLYIOCS K JAaHHOMY (DaKTy.

8.13. AGoHeHT, 3aknyasa [loroBop, noaTBepXaaeT, YTO OH OENCTByeT B CBOEM WHTEpece, M OCHOBHOMW LEIbio
YCTaHOBMNEHUS OeNOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTcs nonyyveHue Ycnyr. B nHoM cnyyae B Lensx UCMONHEHWs
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaummn (OTMbIBaHWUIO)
OOX0J0B, NMOJTYYEHHbIX NMPECTYMHbIM NyTeM, N MHAHCMPOBaHUIO TeppopuamMa» ABOHeHT 06s13aH coobWwnTL 06 3TOM
OnepaTtopy npu 3aknioyeHnn Jjorosopa.

8.14. ABoHeHT, 3akntoyas [JoroBop, BbipaxkaeT CBOe cornacue Ha 3anpoc (coop/o6HoBReHUe), nonyveHne n obpaboTky
OnepaTtopom cBefeHW U OaHHbIX, BKIoyasa ceegeHnss o6 AboHeHTe, Heobxoammble Onepartopy, B TOM 4uchne (HO He
orpaHu4yMBasCb) B Uensax wucnonHeHuss OnepaTopoM BO3IOXEHHbIX HAa HEro HOPMATUBHLIMM MPABOBBLIMU aKTaMu
006s3aHHOCTEN (B YaCTHOCTM B cdhepe NPOTUBOAENCTBUS Neranm3aunm (OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX MPECTYMNHbIM
nytem, n cmHaHcupoBaHuio Teppopusma). 3anpoc (coop/obHOBNEHME) N NOMyYeHMe yKa3aHHbIX CBEAEHUN U OaHHbIX
MOXeT ocyllecTBnsATbc OnepaTtopom, B TOM YUCIe M3 rOCYAapCTBEHHbIX, MyHULMMAMbHBLIX U UHBIX MHOPMALIMOHHBLIX
CUCTEM U PECYPCOB.

Cratbsa 9. [lpaBa OnepaTtopa

9.1. OnpegenaTb YCNOBUS OKa3aHus Ycnyr, B TOM uucrne TapudHbiX NnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapngHbIX
nnaHos/Ycnyr n/vnu BHECEHUS U3MEHEHUs1 B OEWCTBYIOLLME YCMOBUSA okasaHusa Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacToALWMMN YCOBUAMN NOPSAKe.



9.2. lNpuocTaHaBnBaTb Oka3aHune YCrnyr B criydyae HapyleHns AGOHEHTOM NOSOXEHU HacTosALWwmMX Ycnosui ([Jorosopa),
B TOM YMCIe HapyLLUEeHWsi CPOKOB onnatbl YCnyr, a paBHO nNpu HecobntogeHun AGOHEHTOM HOPMaTUBHbLIX MPaBOBbIX aKTOB
B obnactu cBsA3M - BNNOTb [0 YCTpaHeHus HapyleHuin. [MpuocTaHoBNEHWe okasaHus ycrnyr And HyX OpraHoB
rocy4apCTBEHHOWN BNacTu, HyX4 o60poHbl CTpaHbl, 6e3onacHOCTM rocygapctea n obecneyeHns npaBonopsaka, a Takke
ONs HYXO WHbIX FOCYAapCTBEHHbIX OpPraHoB, OpraHOB MECTHOrO CaMOYMpaBIieHWst U OpraHu3auui B cryyae, ecrniu
cbvHaHCUpOBaHME OKa3aHWsi OaHHbIX YCINYr OCYLLEeCTBMSeTCA 3a cyeT cpeactB OwomkeToB OHOMKETHOW CUCTEMBI
Poccuinckon ®egepauum, ocylecTBnseTcsa B NOpsAaKe, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM O CBSA3W.

9.3. B cny4yae HeucnonHeHnss AGOHEHTOM 00s3aTenbCTB MO onnaTte Ycnyr B CPOKW, YCTaHOBMNEHHble B [loroeope,
OnepaTtop Bnpase B3biCKkaTb 3aJ40/MKEHHOCTb MO UCMIONTHUTENBHOW HAgNNCK HoTapuyca.

9.4. lMpwn ypesBblHaMHbIX CUTyaUUAX NPUPOOHOrO M TexHoreHHoro xapakrepa OnepaTtop B nopsgke, onpeaeneHHOM
3aKoHO4AaTeNbCTBOM, BNpaBe BPEMEHHO MNPeKpaTUTb WU OrpaHnyYuTb OKa3aHue YCrnyr CBsA3W. YMNONHOMOYEHHblEe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuun nMeroT npaBo Ha NPUOPUTETHOE NOrMb30BaHWe
ycryramu CBaau.

9.5. Onepatop BnpaBe HanpaBnsaTb MHgopMauuto o6 Ycnmyrax M O COCTOSHMM PacyeToB 3a HUX, a TakKe WHYI0
WHOpMaLNIO B SNEKTPOHHOM BUAE C UCMOMNb30BaHWEM €4MHOro noprana rocygapCTBEHHbIX U MyHULMNAMNbHbIX YCnyr
NpW YCNOBUM TEXHNYECKOW peanu3aunm Takon Bo3MOXXHOCTM OnepaTopom.

9.6. Mpn okazaHNM TenemaTuyecKkmx yCnyr, ycnyr no nepegayve AaHHblx AGOHEHTY-rpaxaaHnHy 6e3 B3uMaHus nnatbl B
YyacTu npeaocTaBreHns gocTtyna K canmtam B cetn "MHTepHeT", MHOPMaUMOHHLIM CUCTEMaM W Mnporpammam ans
9MNEKTPOHHBIX  BbIYMUCIMTENbHBIX MaLUWH, BKIMIOYEHHbIM B MEpeYeHb OTEYECTBEHHbIX COUMAarnbHO  3HAYUMBbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LieNaxX NoATBepxaeHusa rpaxgaHcTea Poccuiickon ®epepaunn AGOHeHTa-rpaxgaHvHa
Onepatop Bnpaee ucnonb3oBaTtb ECUA npu Hanmumm y AGOHeHTa-rpaxgaHvHa noaTBepXXOEHHOW YYeTHOW 3anucu B
cucteme.

9.7. lMpu okasaHMM MHAOPMAaLMOHHO-CNPaBOYHbIX ycryr Onepatop BrpaBe MpouM3BoAWUTb dumkcauuo obpalleHus,
cofepxaHusa Takoro obpallueHns n pesynbTaTa Takoro obpaileHunss AboHeHTa unu Nonb3oBaTtensa no nbomy kaHany
cBA3M B Nobom Buae (3anunce pasrosopa ¢ ABoHeHTOM, 3anuncb TenedoHorpammel, 3anucb AencTBuin ABoHeHTa u ap.).

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa

10.1. NMpepocTtaButb ABOHEHTY npwu 3aknoyeHun [loroBopa He06X0AUMYIO 1 AOCTOBEPHYIO MHApopMaLmio 06 Ycnyrax, ux
nepeyvHe 1 YCrnoBuaxX OKasaHusi, O PEKBU3UTaX OENCTBYIOLLUMX NIMLEH3UI, HA OCHOBAHMUM KOTOPbLIX OKa3biBalOTCH YCNyru,
TapudHbIX nnaHax, NOpsAKe U ycrnoBuax onnatbl Ycnyr, 30He paguonoKpbiTUA CeTw, a Takke MHYK WHdOopMauuio,
npeaycMOTPEHHYI0 AeNCTBYIOLNM 3aKoHoAaTeENLCTBOM PO,

10.2. Mogkntounte ADOHEHTa K CBOEW CeTu CBA3M, BblaenuTb AGOHEHTY B NONb30BaHWe Ha nepuoa aencreus [oroesopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO naeHTUdMKauum M okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTb GecnnaTHOe W KPYrnoCyTOMHOE KOHCYMbTMpOBaHWE MO BOMPOCaM MONb30BaHMA Ycnyramu u
pacuyeToB 3a Ycnyru, B T.4. NpegocTaBnaTe MHopmMauuio o Tapudax Ha Ycnyru, 3oHe paguonokpbITUS CETU, HACTPONKax
ABoHeHTCKOoro obopynoBaHMsa AMis NOMb30BaHWS TeremaTMyeckMMu ycnyramu CBs3u, cOocTosHuM JluueBoro c4yeta
ABOHeHTa 1 0 3a40SPKEHHOCTU MO onnarte YCnyr.

10.4. MpepocTtaBuTb ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOrO 6ecnnaTHOro Bbi30Ba IKCTPEHHbIX OnepaTuBHbIX CyxX0,
B TOM YucCre: NOXapHOW OXpaHbl, NOAMLUMA, CKOPOW MeOMLIMHCKON NOMOLLM, aBapUIHON ra3oBov CNyx6bl - NocpeacTBOM
Habopa HoMepa, eAMHOro Ha Bcel Tepputopum Poccny ons Kaxaowm SKCTPEeHHOWM onepaTuBHOWM CryXObl.

10.5. B oTHoweHun ABOHEHTOB — topuaMyeckux nuy (MHOMBMAyanbHbIX npegnpuvHumaTtenen) Onepatop o06sa3aH
NpoBepsATb CBeAEeHWs, ykasaHHble B . 8.10. HacTosAwmx Ycnosuin. Ecnm Takme cBefeHNst OTCYTCTBYIOT UMK HE ABMAIOTCS
pocTtoBepHbiMM, Onepatop 0653aH He oOkasbiBaTb B OTHOLIEHWW AaHHOro ABOHEHTCKOro Homepa Ycnyru, o 4Yem
yBegomnsaeT ABOHeHTa - lopuanyeckoe Nuuo (MHAUBMAYaNbHOro NpeanpuHMMaTens), 1 B cnyvae OTCYTCTBUS OTBETa B
YCTaHOBMEHHbIN CPOK UCKNtoyaeT 13 [loroBopa ykasaHHbI AGOHEHTCKMI HOMEP, BbiAeneHHbl OnepaTopom.

10.6. BeicTaBnsiTb AGOHEHTY cYeTa 3a Oka3aHHble YCryru Ha ocHoBaHuM nokasaHun ACP B nopsigke, npegycMoTpeHHOM
HacCToALMMYM YCMNOBMAMM, NO PEKBU3NTAM, yKkadaHHbIM AGOHeHTOM B [loroBope.

10.7. NpuH1MaTb Heo6X0AMMble OpraHM3aLMOHHbIE MePbI ANS 3aLMTbl NepcoHanbHbIX AaHHbIX ABOHeHTa 1 cobnogaTb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.8. CobnogaTe ycTaHoBneHHble OnepaTopoM CPOK M MOPSAOK YCTPaAHEHUS HEeWUCnpaBHOCTEW, MPEensaTCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.9. OnepaTop ocBOOOXAaETCHA OT OTBETCTBEHHOCTU 3@ HEUCMOSTHEHME UMW HEHaANEeXallee UCMOMHEHNE NPUHATBLIX Ha
cebs obsizaTtenbcTB No [JOroBopy, ecnu Ux HEWCNOSIHEHVE UMW HeHaasexallee MCNofHeHne Npou3oLLo BCreacTene
06CTOATENBCTB HEMPEOAONNMON CUMbI UMK B CBA3W C AeNCTBUAMU ABOHEHTa.

10.10. NHdbopmaums o 3akntodeHHbIX [JoroBopax npegocrasnsetcsa AGoHeHTy cnocobom, onpeaeneHHbiM OnepaTtopom
- Yyepes NepcoHUMULMPOBaHHYIO CUCTEMY camoobcnyxmaHna OnepaTtopa, a Takke No agpecy 3feKTPOHHOW NOoYTh,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takom cnocob npegocTtaBneHms nHpopmaumm.

10.11. B cnydae npusnedveHuss OnepaTtopoMm TpeTbero nuua Ans ocyuecTtBneHnss ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOZENCTBMS NO BO3BPATY MPOCPOYEHHOM 3aa0imkeHHoCcTH, OnepaTtop unm nuuo, AENCTBYOLWEE OT €ro UMEeHMU 1 (Unu)
B €ro uHTepecax, ysegoMmnsaeTt 06 9ToMm AGOHeHTa-AOMKHUKa B TedeHre TpuguaTtn pabounx gHewn nyTem HanpaBrneHus
no no4Te 6eCKOHBEPTHBLIM OTNPAaBIEHNEM MM NPOCTLIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMITEHMS.

10.12. Mpu okasaHMM TenemaTuyeckmx YCIyr, ycnyr no nepegadve AaHHbix OnepaTop 0653aH OkasbiBaTb YCNyru
AOOHeHTy-rpaxxgaHuHy 6e3 B3MMaHWsi Mnatbl B 4acTuM NpefocTaBfieHwWs JocTyna K cawtam B ceTu "NHTepHeT",
NHOOPMALIMOHHBIM CUCTEMaM U MporpaMMamM ONs SfEKTPOHHBLIX BbIYUCNNTENbHBIX MaLUWH, BKIMIOYEHHBIM B NepeYveHb
OTEYEeCTBEHHbIX COUMAnbHO 3HauYMMbIX WHMOPMALMOHHBLIX PEecypcoB B MOPSAKe, Ha YCMNoBUAX M crnocobamu,
YCTaHOBMEHHbIMU AENCTBYIOLUM 3aKOHOAaTENBCTBOM O CBA3M.



Paspgen V. PacueTbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudpbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapmudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EAnHMub
Tapudukalmm yctaHaenmeatotTca OnepaTtopoM camocToATensHo B TapudHbix nnaHax. Kpome toro, B TapudHOM nnaHe
cofepXaTtcsi CBeOeHWst O Cpoke W TeppuTtopum ero gencteus. [lopsgok Tapudukaumm coeguHeHun B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. IHcbopMauma o gercTByoWwmnx 1 HoBbix TapudHbix nnaHax Onepatopa npegocTaBnsieTcs B Mectax paboTtbl C
ABOHEHTaMm1 1 pO3HMYHONM peanusaummn ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbca OnepaTtopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Onepartopa.

11.3. Mpwu 3akntoyeHnn [JoroBopa B COOTBETCTBMM C HACTOSALLMMMU YCNOBMAMN ADOHEHT yKa3biBaeT BblIOPaHHbIN M 13
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCHA HEOTbEMIEMOM YacTbto [lorosopa.

CraTtba 12. MeToAabl pacyeToB

12.1. lMpuymMmeHUMBbIA NpU OKaszaHuM YCnyr meTon pacyeToB YykasbiBaeTcs B [oroBope (w/unu TapudHOM nnaxe).
OcHoBaHus NpUMeHeHUss MeToaa MoryT onpegenaTecs OnepaTopoM M ycTaHaBnMBaTbCcA B TapudHbIX NnaHax, a Takke
aoBoasaTcs 0o ceefgeHnss AGOHEHTa MHbIM CNocoBoM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCIyrn okasblBalOTCA B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIx cpeacTB. ABOHEHT A0 Havana okasaHusa Ycnyr BHOCWUT Ha JluueBow cyeT aBaHC (nnaTex),
obpasyowmn Ha JluueBom cyete onpegendembii OnepaTtopoM MOMOXWTENbHbIA OcTaTtok. PacyeTol ¢ ABOHEHTOM
nNpon3BoaATCH 3a hakTUYECKN OkadaHHble B PacueTHOM nepuoae Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbIX MnaTexen onpegensoTcs camum ABOHEHTOM, UCXOAsa M3 npegnonaraemMoro o6bema noTpebneHns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cnyyae, ecnv 310 NpegycMoOTpeHO ycnoBusamn BbibpaHHoro AboHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbLIN NNaTeXx B YCTAaHOBIEHHOW TapudHbIM nnaHoM cymme, nocne vyero OnepaTtop obecnevmBaeT SOCTYN K CETU
NMOABWXHOW CBSI3N N HAYMHAET OKa3aHune YCryr.

Bo3o6HoBREHNe npegocTaBnennst Ycnyr nocrne nepuoga ux HeokasaHus B CBSI3W C OTCYTCTBMEM Ha JlMueBoMm cyeTte
MONMOXMUTENbHOrO OCTaTka NPOM3BOAMTCA MOcMne MOCTYNNeHns Ha cyeT unum B Kaccy Onepatopa, unu B Kaccy
YNONHOMOYEHHOTO NnLa o4epeaHOro aBaHCOBOIO NnaTtexa, 06pasyoLLero NONMOXUTENbHBIN OCTAaTOK Ha JlnueBoMm cyeTe.
12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [pu onnaTte Ycnyr nocpeacTBOM OTIIOXKEHHOTO nnaTtexa
ABGOHEHT Npon3BoaMT onnaTy 3a hakTU4YeCckn okaszaHHble Ycnyrm B PacyeTHOM neproae B COOTBETCTBMM C HACTOALLMMMU
Ycnosuamu. Onnata npousBOAWUTCA B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr wu
BbIBpaHHbIM TapudHbIM NNaHOM.

WcnonHeHne obsAsaTensCTB no onnate (akTMyeckn oKasaHHbIX Ycnyr obecneuynBaetcs BHeceHveM ABOHEHTOM
OEHEeXHOW cyMmMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HemcnonHeHnst AGOHEHTOM
06sa3aTenbCcTB MO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecneveHust
OEeHeXHble cpecTBa Ha noralleHme oOpa3oBaBLUECS 3a00JPKEHHOCTH.

CyMma Kk onnaTte 3a hakTU4ecku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NMUMUTLI (Npeaenbl) KpeantoBaHusa B uenom ans Jlmuyesoro cyeta ABOHeEHTa u/vnu
anst ogHoro AGOHEHTCKOro HoMepa W3 BblAeneHHbix ADGOHeHTY no ogHomMy [loroBopy, NMpu OOCTUXEHUM KOTOPbIX
OnepaTop umeeT NpaBoO OrpaHNYUTb UK NpeKkpaTUTb okasaHue Ycnyr no Jluyesomy cyeTy nnm Takomy AGOHEHTCKOMY
Homepy (ABOHEHTCKUM HOMepaMm), COOTBETCTBEHHO, U/UNW BbICTaBUTb CYET 3a (pakTUYECKN OKa3aHHbIe YCNyru, KOTopbIn
OOIMKeH ObITb ONnaYeH B CPOK, YKa3aHHbIN B CHETE, U KOTOPbLIN He JormKkeH bbiTb MeHee 20 (gBaguaTtu) AHen, cnegyowmnx
3a gHeMm OKoH4YaHusA PacuyeTHoro nepuoga,. [pu He nocTynneHum B CPOK Ha cveT unu B kaccy OnepaTopa, nnv B Kaccy
YNOMHOMOYEHHOro nuua [AEeHEeXHblX CpeacTB, OOCTaTOMHbIX AN onnaTtbl Oka3aHHbiXx Ycnyr, Onepatop Bnpase
orpaHmynte OB6bem npegocTaBndemMblX YCNyr UnM NOMHOCTBI MpeKkpaTuTb npegocTaBneHne Ycnyr Ao NocTynreHus
COOTBETCTBYHLUNX OEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepartopa, unm B Kaccy YNonHoMo4YeHHoro nuua. Pasmep
numuTa (Npegerna) KpeaMToBaHNa MOXeT onpeaensitbca OnepaTopoM B 3aBUCUMOCTU OT NEPEYHsi, 00 bema U CTOMMOCTU
(TapudHoro nnaHa) ucnonb3yeMbiX YCnyr U UHbIX AaHHbIX.

B cnyyae nmoctynneHus Ha cyeT unu B kaccy OnepaTopa, MnM B Kaccy YMOMHOMOYEHHOro fvua M3MULWHUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABMIEHHOMY CYETY, YKas3aHHble U3NULIHWE CYyMMbl UCMOMb3YHTCA Ansi pac4yeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHon PacueTHbi nepuos.

12.4. Onnata Ycnyr MoXeT Npov3BOAUTLCS NOCPELACTBOM COYETAHMS aBaHCOBOIO M OTIIOXKEHHOrO nnatexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop exemecsiyHO B TeuyeHune 5 (MsaTn) kaneHOapHbIX OHEN C MOMEHTa OKOH4YaHus PacueTHoro nepuopa
BbiCTaBnsieT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHLIM TapuHbIM NNaHoM, 3aka3aHHbIM ABGOHEHTOM NEpPEYHEM,
obbemMoM Ycnyr Ha ocHoBaHuu nokadaHun ACP OnepaTopa. CyeT aABNsAeTca MOATBEPXAEHWEM dakTa U obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx gHeN ¢ MOMeHTa OkOHYaHus PacdetHoro nepuopa Onepartop obecrneunBaeT
npepoctaBneHme ABOHEHTY cuyeTa B nopsigke m cnocobom, onpeneneHHbiM B [JoroBope. B criyyae ecnv ABGOHEHT —
dusnyeckoe nNuUO He cornacoBan B [JoroBope MHOW cnoco® npefocTaBneHus cYeTa, COrnacoBaHHbIM CMOCOBOM M
agpecoMm npefocTaBrieHns cdeTa cuuTaeTcs nonyydyeHuwe cyeta B odwmce Onepatopa. B cnyyae ecnm ABOHEHT —
topugndeckoe nuuo (MHOMBMAYaAnNbHbIA NpegnpuHuMaTens) He ykasan B [loroBope crnoco® wu (unu) agpec
npegocTaBreHnsi cHeTa, TO CornacoBaHHbIM CNOCOBOM 1 (MNn) agpecom NpeaocTaBeHns cyeTa ABNSETCS SNEKTPOHHbIN
agpec NepcoHMdULMPOBaHHON CUCTEMbI caMoobenyxmBaHmsa OnepaTopa, Yyepe3 KoTopyto AGOHEHTOM — HOPUANYECKUM
nMuoM (MHAMBUAYanbHbIM NpegnpuHMMaTeNneM) OCyLLEeCTBNAETCHA AOCTYN K cBeAeHMAM 06 okasbiBaeMbix emy Ycnyrax,
pacuyetax ¢ OnepaTtopom u nHon nHgopmaummn (JIndHbI kKabnHeT).

13.3. CyeT gomkeH 6biTb onnavyeH AOBOHEHTOM B TEYEHME YKa3aHHOIO B HEM Cpoka.



13.4. Henony4yeHue vnu 3agepxka B nofny4yeHnn cyeta ABGOHEHTOM He SBMSIETCA OCHOBaHMEM ANiA OTKasa OT onnaThbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOUKM, pacCpoYKu Mo onnarte.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB ADOOHEHTY BbICTABMSIETCS CYET, BKItoYamWwun B cebs
aBaHCOBbIM M Apyrne nnatexu, B COOTBETCTBUM C BblIbpaHHbIM ABOHEHTOM nepevHeM, obbeMom Ycnyr n TapudHbiM
nnaHom. OnepaTtop BnpaBe He NpefocTaBnsaTb AGOHEHTY YCnyrn 40 NOCTYMNEHNS COOTBETCTBYIOLUMX CYMM Ha CYET MIn
B kaccy OnepaTopa, unu B Kaccy YNONTHOMOYEHHOro nuua.

13.6 N3BelLeHus, yBeaomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B KayecTBe
nHdpopmaumm 06 Onepatope, npegocTaBnssemori AOOHEHTy, Ha cTpaHuuax coobweHni cyeta wwunm B
NepcoHNUUNPOBaHHbIX cucTemax camoobcnyxusanus. CornacoaHHbIM mexay Onepatopom 1 AGOHEHTOM crnocobom
HanpasneHnss AGOHeHTY odmumansHon nHdopmaumm OnepaTtopa B 9TOM cryyae cymMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHbli B [loroBope, B nopsiike, YCTaHOBMEHHOM B nyHKTe 13.2 HacToswux YcnoBuin. YCNoBus nonb30BaHUs
nepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBaHNSI ONPeSENAIOTCSA COrnalleHMs MM O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexay OnepaTopom u ABOHEHTOM NPOM3BOAATCA B pybnsx. B cnydasax, gonyckaembix OENCTBYHOLLNM
3aKkoHoAaTenbCcTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb yCTaHOBIEHbI B MHOW BanioTe, Npy 3TOM pacyeTbl NPOM3BOASATCH B
pybnsax no kypcy LIb Poccuun, aencreyrowemy Ha gaTy NOCTYNNEHNS EHEXHbIX CPEACTB Ha PacYeTHbIN CYET UMK B Kaccy
Onepatopa, unu B Kaccy Y NOMHOMOYEHHOro nmua, nmbo no nHoMy Kypcy, yctaHoBneHHomy OnepatopoM. MHdpopmaums
0 NPUMEHNMOM MpU pacyeTax Kypce gosoautcsa Onepatopom Ao ceefeHns ABOHEHTOB B Nopsaake, NpeayCMOTPEHHOM B
n. 11.2. HacToswmx Ycnosui ans TapudHbIX NaHoB.

14.2. MOMEHTOM MCNOMHeHns AeHexHoro obsszatensctBa ABGOHEHTa CUMTaAeTC MOMEHT BHECEHWS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIN cdeT unm B kaccy OnepaTtopa unm B Kaccy YNOonHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOBXOAMMbIM YCrOBMEM WCMOMHEHUss ABOHEHTOM [AEHEXHOro
obsasaTtenbcTBa aBnaetca Aktueaumsa KapTtol.

14.3. ABoHeHT npomsBoAMT onnaTty 3a Ycnyrn ¢ ykadaHuem JluueBoro cyeta ABOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [Ins uenen pacyeTa 3a okaszaHHble YCnyrn ucnonb3yetcsa ToT Tapud, KOTOpbIN A4eACTBOBAN Ha
MOMEHT YCTaHOBIIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npoussogatcsa no mepe noctynneHus B ACP csegeHun 06
OKasaHHbIX Ycnyrax OT ApyrMx onepatopoB. B 3aBucMMOCTM OT TexHuuyeckmx ocobeHHOCTel B nmpouegype obmeHa
nHdopmaumen o6 obbeme okazaHHbIX ABoHeHTYy Ycnyr mexagy OnepaTtopom v poyMUHroBblM napTHepoM OnepaTtopa
cnucaHue aeHexHbIX cpeacTs ¢ Jlnuesoro cueta ABOHEHTa MOXET OCYLLEeCTBAATLCA C 3agepkon Ao 30 gHewn, 4To MoXeT
npuBecTn K obpasoBaHuto 3agormkeHHocTn ABoHeHTa nepea OnepaTopom.

14.5. Mpwn NpUCBOEHUUN YHWKANbHOIO MaeHTUdMKaToOpa nnarexa AN uenen onnatbl YCNyr NnocpeacTBOM NepeBOaoB
OEHEeXHbIX cpeacTs, MHpopMaunuss 0 HEM M NOPSOKE ero ykasaHus B pacnopsikeHNsX O NepeBoAe AEHEXHbIX CPeacTB
posoantcs OnepaTtopom Ao ceedeHns ABOHeHTa B cyeTax, a Takke oucax obenyxmsaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLAN K COrMaLleHunto, YTo cyeTa-hakTypbl He COCTaBnATCS Npy ncnonHeHun JJorosopa ABGoHeHTam,
He ABMAWMMCS Hanoronnatenblukamy Hanora Ha [o0aBneHHYl CTOMMOCTb, MU ABOHeHTam, OCBOOOXAEHHbIM OT
NcrnonHeHns obs3aHHOCTEN HamoronnaresnbluMka, CBA3aHHbIX C UCYMCIIEHMEM W YNaTon Hamora Ha AobaBneHHyo
CTOMMOCTb, €CMN COrfaLleHNeM CTOPOH He NpedyCMOTPEHO MHOE.

Pasgen VI. Mpoyune ycnosus

Crtatbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, ByAyT, NO BO3MOXHOCTMW, YpPerynupoBatbCs nyTem
neperoBopoB.

15.2. lMpenbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLIECTBNAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUNOXeHNeM HeobXoAMMbIX AN PacCMOTPEHUS MpeTeH3WM AOKYMEHTOB, BKMYas AOKYMEHTbl, noarsepxaatolime
dakT HapyweHna OnepaTopom ob6s3aTenbCTB No Jorosopy.

15.3. Ecnu cornacve no kakuMm-nvbo npuyvHaMm He GydeT AOCTUrHYTO B xoAde AocydebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 06s13aTenbHO BKYatoLLero B cebs B cooteeTcTBUM ¢ eaepanbHbiv 3akoHOM PP «O cBs3n» npegbsasneHune
ABOHeHTOM npeTeH3nnM n ee paccmoTpeHne Onepatopom) B cygebHom nopsgke Bce criopbl Mexay Onepatopom wu
ABOHEHTOM - HOPUANYECKMM MNMLOM/MHOMBUAYarMbHLIM NpeanpuHMMaTenemM paccmaTpuBatoTcs B apbutpaxHom cyge no
MecTy HaxoxaeHus Onepartopa, 13 AesTenbHOCTU KOTOPOro BelTekaeT cnop. PaccmoTtpeHue cnopoe mexay OnepatopomM
n AOOHeHTOM-(busmyeckum nuuoMm (noTpebutenem) npousBOAUTCA B Cyde B COOTBETCTBUM C  OEWCTBYIOLLMM
3aKoHOAAaTesNbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMCNoNHeHWE UM HeHaanexallee UCMONTHEHNE NPUHATLIX Ha cebs 06513aTensCTB CTOPOHbLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTop 0653yeTCcsa BO3MECTUTb ABOHEHTY yLLEepO, NPUYNHEHHBIN eMy B Xo4e UcnonHeHms [loroBopa, ecnv nHon
pa3mep oTBeTCcTBEHHOCTM OnepaTopa He YyCTaHOBMEH AeNCTBYHOLUM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOTHOW MM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-HpUaNYecKoe Nuuo ynnavmeaet
OnepaTopy HeycTOlKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMNMa4Y€eHHbIX, OMNflaYyeHHbIX He B MOMHOM OObemMe unu
HeCBOEBPEMEHHO OMfayYeHHbIX YCNyr 3a Kaxabl AeHb NPOCPOYKU BMMAOTb OO AHSA NoralleHnst 3a0MKeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyyae HeonnaTkl, HENONHOW UMM HECBOEBPEMEHHOW onnaTtbl Ycnyr AGOHEHT-



dusnyeckoe nuuo ynnadmsaeT Onepatopy HeEYCTOWKY B MOpsidke U B pa3mMepe, YCTAHOBIIEHHOM LENCTBYHLLUM
3akoHoaaTenscTsom PO.

16.4. CtopoHa, He UCMOMHMBLUAS UMW HeHaanexawwmm obpas3om ucnonHuBlasa obs3atensctBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, ECIIN HE JOKaXET, YTO HaAmnexallee UCNOSIHEHNE OKa3anocb HEBO3MOXHbIM BCMEACTBUE OENCTBUS
HenpeoaonMMOWN CUIbI (T.€. Ype3Bbl4alHbIX N HENPEAOTBPaTUMbIX NMPU AaHHbIX YCNOBUSIX 0OCTOATENLCTB), HaXoAsLWencs
BHE KOHTPOMS CTOPOH W HENnocpedcTBEHHO MOBMMSBLUEA Ha BO3MOXHOCTb WCMONHeHMs obsizatenbcTts. [lpu
Yype3BblYalHbIX CUTyaUMaX NPUPOLAHOrO M TEXHOIEHHOro xapaktepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO npekpawatb unm orpaHmdmatb AGOHEHTY okaszaHue YCnyr.

16.5. Npun BO3HUKHOBEHMM OBCTOATENBLCTB HENpeoaonumMon cunel (“coopc-maxop”), ctopoHa no [loroBopy, He umeroLlas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM Mo [JoroBopy, OOJKHA He3amMeOnuTernbHO HanpaBWTb [PYrod CTOPOHEe
yBegoMIieHme o cnydmsllemcsd, O npnydnHax cnydmslleroca, co CCbINTKOM Ha LOOKYMEHT, BblﬂaHHbIVI COOTBETCTBYHOLLNM
He3aBNCUMbIM KOMMNETEHTHbIM OPraHoOMm, nomsepmp,alou.mﬁ Hann4yne n npogoJnKUTENIbHOCTb JJ,GVICTBI/IH obcTosATenbCcTBA
HenpeoaonMmMoNn CUnbI.

16.6. B Tom cny4dae, ecnu Ons oTAenbHbIX Kateropuin ABOHEHTOB 3aKOHOM MpefycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBnmBawLwine MHble OCHOBaHMA W npenenbl OTBETCTBEHHOCTU OnepaTopa No CpaBHEHWUKO C WU3NOXEHHbIMU B
HacTosILLEeNn cTaTbe, TO B OTHOLIEHUN Taknx ABOHEHTOB NMPUMEHSIOTCS NpaBuna, yCTaHOBMEHHbIE 3aKOHOM. B cnyyae,
€CInn OTAESNbHbIE NMONOXEHNsSI HACTOALLMX Y CINOBUA B COOTBETCTBMU C 3aKOHOAATENBCTBOM PP HEnpuMeHMMbI 4N KaKon-
nnodo kateropmun ABOHEHTOB, Takne MOJIOXEHWS HE NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTtosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. AGoHeHT BrnpaBe B ycTaHoBneHHOM OnepaTtopom Mopsigke M3MEHWUTb MCMOMb3yeMblll NepedeHb YCnyr, CeTeBbIX
agpecoB, K KOTOpPbIM OH MMEET AOCTYyNn Mpu OKasaHuM TenemMaTuyeckmx YCnyr cBasu, ABGOHEHTCKMA HoMep w/vunu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMCbMEHHO UK B UHOW Yka3daHHow Onepatopom opme (B TOM Yucne
C MUCMNofb30BaHNEM cpeacTB hakCMMUITbHON ¢BA3N, SMS-coobLueHunn, ronocoBbix u/nnu Internet-cepsmcos Onepartopa).
17.2. Onepatop Bnpase BHOCUTb NPEANOXEHUS MO UBMEHEHWNIO U/UIN AONOMHEHMWIO HacToAWMX Ycnosun, [loroBopa, B TOM
yncne nytemM HanpasneHust AOOHeHTY SMS-CooBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl YCNyr CBA3M C
NMOMOLLIbO TapUpHbIX onunin. MameHeHne HacTosAWwmx Ycnosui, [loroBopa OCyLecTBASETCA B MMCbMEHHOW hopMe NyTem
3aKknioYeHns AOMOMHUTENbHOrO CornalleHns Unu NyTeM CoBepLUEHUSA KOHKMIOAEHTHbIX AEeNCTBUIA, NepeyeHb N NopsiaoK
COBEpLUEHUSA KOTOpbIX yCTaHaBnMBaeTca B npeanoxeHun Onepartopa Mo M3MEHEHUIO W/MMWM AOMNOMHEHUIO YCNOBUNA,
HoroBopa. 3aknoyeHnem [JONOMHUTENbHOIO COrfaweHns B NUCbMEHHOW dopmMe npu3Haetca obmeH CTtopoHamm
AOKYMEHTaMu, B T.4. B ANIEKTPOHHON hopMe, Unn B UHOW popMe, MO3BOMSAIOLLEN B HEM3MEHHOM BUAE BOCNPOU3BECTU Ha
mMaTepuanbHOM HOCUTENe cogepkaHne AOMNOMHMTENbHOrO CornalleHms ¢ yCrioBMeM JOCTOBEPHOIo yCTaHOBNEHMS Nniua,
BblPa3MBLLErO BOMIO HA 3aKkiioyeHne OOMNOMHUTENbHOro cornawenus. MameHeHne Onepatopom ABGOHEHTCKOro Homepa
npounsBOAMTCS C cobniogeHnemM nopsiaka, YCTAHOBMEHHOTO 3aKOHOO4ATENbCTBOM O CBSA3M. YCTAHOBMEHWE W M3MEHEeHue
TapudoB Ha YCnyru n nHbIX LLEHOBbLIX YCIOBUIW NPOM3BOAMTCS B Nopsake, NnpegyCMOTpPeHHOM M. 17.3 HacTosALWmMX Y CnoBuiA.
17.3. Tapudbl Ha Ycnyrn, B ToM uucrie Tapudd, ucronb3yembin Ans onnatbl HEMnonHowW eauvHuubl Tapudukauum,
yCTaHaBMMBalTCA, B TOM Yucne nameHsaoTcd, OnepaTopom CBS3M CaMOCTOATENbHO, eCl MHOW NOPSAOoK He YCTaHOBMNEH
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

Onepatop n3BeLLaeT AODOHEHTOB O BBEAEHUW YKa3aHHbIX U3MEHEHMWI HE MeHee YeM 3a 10 kaneHgapHbIX AHEW 40 MOMeHTa
BCTYMNMEHUs1 X B CUIY B NOPSIAKE, YCTAHOBMNEHHOM 3akoHoaaTtenscteom PO n Jorosopom. MHdopmuposaHne AGOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha YCnyrn NponsBoAMTCS NyTeM pasMeLleHns COOTBETCTBYIOLNX U3BELLEHUN
Ha Cavite OnepaTtopa, ecrnv UHoM cnocob He cornacoBaH cTopoHamu. [ononHuTenbHble u3BeLleHnsa ot Onepartopa, B TOM
yncne o HoBbiX Tapudax, MOryT HanpaBnATbCA UHbIMK criocobamu, ycTaHoBneHHbIMM OnepaTtopoM, B TOM Yucrne nyteM
pasmelleHns uHdopMauun B cyeTax 3a okasaHHble Ycnyru. M3eelleHne O BBeAEHWMM YKa3aHHbIX U3MEHEHUN Takke
ocyllecTBnseTcs B MecTax obcnyxveaHuss ABOHEHTOB B Criydasix, eCnv Takonm cnocob K3BeLleHWs npeaycMOTPeH B
kayecTBe 0bs3aTenbHOro B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

YBegomrneHus, Hanpaensemble OnepatopomM Unv NMLOM, 4EACTBYHOLLMM OT €r0 UMEHU U (Mn) B ero nHTepecax, AGOHeHTY-
OOMKHUKY B Liensx Bo3BpaTa NPOCPOYEHHOW 3a0MMKEHHOCTU, BKIIOYas yBeJOMMNEHUs, ykasaHHble B n. 10.9 HacToawmx
Ycnoun, MoryT ObiTb MOANMUCaHbI C UCMOMb30BaHNEM (DaKCUMWUIBHOTO BOCMPOM3BEAEHMS MOAMMCU YNONTHOMOYEHHOTO
naua.

Kpome Toro, Onepatop Bnpase B OAHOCTOPOHHEM MopsaaKe onpeaendTb U U3MEHSITb NepeyeHb YNOoNTHOMOYEHHbIX Nny,.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BrpaBe 0TKa3aTbCA OT JalbHENLLEro ncnonHeHus [Joroeopa, Npon3Beas BCe pacyeThbl M NOAaB 3asiBNeHNe
OnepaTtopy. OLHOCTOPOHHWUI OTKa3 MOXeT ObiTb 3asiBNeH B OTHOLUEHUWM WCMOMb30BAHUS OAHOMO WIIN HECKOMbKMX
ABOHEHTCKMX HOMEPOB, NPW 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOAATCH B COOTBETCTBYIOLLEN YacTu.

18.2. C momeHTa oTka3a ABOHeHTa OT ncrnonHeHus [JoroBopa unu pactopxeHus [JoroBopa no Apyrum OCHOBaHUSIM,
06s3aTenbCcTBa CTOPOH CHMTAKOTCA NpPEeKpalLleHHbIMM MOSTHOCTBLIO MM B COOTBETCTBYIOLLEN 4acTu 3a WCKITHOYEHUEM
06sa3aTenbcTB ABOHEHTa, CBA3AHHLIX C OMNMNATON OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM Ycnyr.

OcraBuasicsa nocne ucnonHeHns AGOHEHTOM 00513aTENbCTB MO OnfaTte OKas3aHHbIX YCNyr pasHuua Mexay OnnadyeHHon
no [1oroBopy CyMMOM U CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxxeHusa [loroBopa Ycnyr Bo3Bpallaetcss Onepatopom
onpegeneHHbiM AGOHEHTOM CMOCOOOM M MO yKasaHHbIM WM PEKBU3UTaM MNPU YCrOBUKU BbINOHEHUST ABGOHEHTOM
TpeboBaHuit depepanbHoro 3akoHa oT 07.08.2001 Ne 115-#3 «O npotuBogencTBMM neranusaumm (OTMbIBaHWUIO)
[0X000B, MOMYYEHHbIX MPECTYMNHLIM MyTEM, 1 (OMHAHCMPOBAHMWIO TEPPOPU3MAY.

18.3. B cnyyae npuHaTus pewwennsi ob otkase AGOHEHTY B BO3BpaTe pasHULbl MEXAY onflayeHHon no [loroBopy cymmon
N CTOMMOCTbLIO OKasaHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBogencTsum neranusaumm (OTMbIBaHUIO) AOXOO0B,



MOJSyYEeHHbIX NPECTYNHbLIM NyTeM, U (dMHaAHCUPOBaHUMIO TeppopuaMay, OnepaTop HanpasnseT AGOHEHTY MHGOPMaLMIO O
AaTe M MpuUYMHax ero MpUHATUS OOHMM M3 CreayllmMx crnocoboB: NOCPEACTBOM CMC-COOBLLEHUA UMW NUCbMa,
OTNPaBMEHHOro Mo 3MeKTPOHHOW No4yTe (MPWU HaMMuMKU TEXHUYECKON BO3MOXHOCTH), NMMBO NUcbMa, OTMNPaBIEHHOro Mo

agpecy peructpaunm ABoHeHTa.



