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YCNOBUA OKA3AHUSA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOIO TENEBUAEHUA «LTB»

(B pegakuun ot 22.03.2024 1.)

My6nunyHoe akunoHepHoe oblectBo «MobunbHble TeneCuctemsi» (OnepaTop)

109147, r. Mockea, yn. Mapkcuctckas, a. 4

dunuan MAO "MTC" B 1. Couu,

354000, KpacHopapckwii kpai, r. Coum yn. CeBepHas, a. 10.

WHH 7740000076, KMM 232002001, p/c 40702810700000001731 B MAO «MTC-BaHk» BUK
044525232 k/c 30101810600000000232

O6LLecTBO C OrpaHMYeHHO OTBETCTBEHHOCTLIO «LincpoBoe TenepaavoBellanve» (Bewarenb)
127051, POCCWA, . MOCKBA, BH.TEP.. MYHWUWMAJIEHBIA OKPYI TBEPCKOW,
METPOBCKUI B-P, AI. 12, CTP. 3

WHH: 7713267433, KIMM: 770701001

p/c 40702810700000001838 B NAO «MTC-baHk»,

k/c 30101810600000000232 BMK 044525232

Pasgen |. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NnpyuMeHeHus.

1.1. Ycnosus okasaHua ycnyr noaswmkHon ceasm « MTC» u ycnyr cnyTHukoBoro TenesungeHns «LUITB» (qanee nveHytotca
— YcnoBus) paspaboTaHbl B cOOTBETCTBMM C [paxkgaHckum kopekcom Poccunckon depepaumm, 3akoHom Poccuiickon
®epgepaumn "O 3awmTe npas notpebutenen”, PegepansHbiv 3akoHOM "O CBA3U" M PEryNMPYOT OTHOLLIEHUS NO OKa3aHWIo
yCnyr noABWXHOW paguoTenedOHHOW CBA3W, TernemMaTu4eckux YCryr CBsi3W, yCnyr CBS3W MO nepegjade AaHHbIX,
0OKa3blBaeMbIX C UCMONb30BAHNEM CETU MOABUXHOMW CBA3W, YCMYT CMYTHMKOBOTO TENEBUAEHUS, @ TAKKE UHbIX COMPSXKEHHbIX
C HUMK ycnyr (CepBUCHOE, NMHOPMALMOHHO-CNpaBoYHOE obcnyxueaHme u ap.).

HacTtoswume Ycnosusa yctaHaBnmBalTca Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B oTHOWEHMM
Ycnyr Bewarensi) camocTosTenbHO, ABNATCA Ny6nNnyHon odepTon U MOryT ObiTb NPUHATEI ABOHEHTOM He MHaye Kak
nyTem NpuUcoeduHEeHUs K HUM B uenom. Hactoswme Ycnosusl, a Takke npenfnioxeHuss ob mx nameHeHum (odepta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. HacTosiwme Ycnosus He pacnpoCTPaHSAOTCS Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyru OnepaTtopa u Ycnyrm Bewatens He moryT 6blTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMOMHUTENbHOro
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, pPeKramsbl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWIA, BKNOYasA PacChIfiki MO CETU NOABWKHON pagnoTenedoHHOM CBS3MW, a Takke
yCTaHOBKM 0B0OpyAoBaHUSA ANs opraHnsaumn ABTOMAaTU3UPOBAHHLIX LEHTPOB (ecnv opraHu3aums n yHKUMOHNPOBaHWe
TakMx ABTOMaTM3MPOBaHHbLIX LIEHTPOB npuynHaeT Bpeq Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vnn TpeTbum
nvuam), yCTaHOBKM LUFO30B ANs A0CTyna K CeTu anekTpocssAsn n NHTepHeT-TenedoHnm, MaccoBon reHepauny Tpaduka
nT.m.

1.4. Ycnyru cBasm npegoctasnsioTcs OnepaTopoM Ha OCHOBaHMU AeNcTBYOWMX nuueH3un Onepartopa, B T.4.
cnepyowmnx nuueHsnin: NeJ1030-00114-77/00049429 (101245) ot 25.07.2012, NeJI030-00114-77/00049430 (101246) oT
25.07.2012, NeJ1030-00114-77/00049431 (101247) ot 25.07.2012, NeJ1030-00114-77/00049627 (101248) o1 25.07.2012,
NeJ1030-00114-77/00067447 (167215) ot 21.05.2017, NeJ1030-00114-77/00077036 (182541) ot 15.07.2020 r., NeJ1030-
00114-77/00077039 (182538) ot 15.07.2020 r, Nej1030-00114-77/00057484 (152085) ot 30.05.2017, NeJI030-00114-
77/00058116 (153738) ot 31.08.2017, BblgaHHbIX PefepanbHON crnyxbon no Hag3opy B cdhepe CBA3UN, MHAPOPMAaLMOHHbBIX
TEXHOMOIMIM U MaccoBbIX KOMMYHUuKauui. MNMonHeIn nepeveHb nuueHsnn Onepatopa pasmelleH Ha Cante OnepaTopa u
aosoanTcs Ao ceedeHus ADOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHumn [JoroBopa.

Ycnyru cnyTHUKOBOrO TeNeBUAEHUS NpenocTasnsaioTcsa Bewartenem Ha ocHoBaHum nuueHsmnm Cepusa TB Ne 25810 ot 03
ceHTa6psa 2014 r. (Nefl1033-00114-77/00060296), BblgaHHon PepepanbHon cnykbon no Haasopy B cdepe CBA3W,
NHPOPMALIMOHHBIX TEXHOITOMMIN N MAaCCOBbIX KOMMYHUKaLWIA.

CraTtbA 2. TepMUHbI U oNpeaenieHUsA, UCTIONb3yeMble B HAaCTOALMX YCNOBUSX

Bce 3aronoBku pasaenos (cTaten) UCnonb3yloTCs B HACTOSLLMUX YCNOBUAX UCKIKOYMTENBHO ANst ygobcTBa NCNONb30BaHWs
(NMpouTEHMSA) NOCNEOHNX U HUKAK HE BIUSAIOT HA TOSIKOBAHME HACTOSALLMUX YCIOBUNA.

2.1. A6oHeHmM — HU3NYECKOE WIM PUONYECKOE NULO, MHOVBMAYamNbHBLIN NpeanpuHMMaTenb, C KOTOPbIM 3akiio4veH
[loroeop ¢ BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoro koga ngeHtndukauum.

2.2. A6oHeHmMcKuli Homep — TeneoHHbLIN HoOMep, Bblgensiembli AGOHEHTY B COOTBETCTBMM C [1OrOBOPOM, C MOMOLLIbIO
KOTOpOro npoussoautca naeHTudunkauns ABOHEHTCKOro 060pyAoBaHNs C YCTaHOBMEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb aBOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKNtovasa TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.N., No3Bonsowmx AGoHeHTY nonyyate Ycnyrm Onepartopa v Bewarens.



2.4. ABTOMaTU3NPOBaHHbLIA LEHTP — [MporpaMMHO-annapaTHbli  KOMMMEKC, MNO3BOMSOWMA  NPOBOAUTH
aBTOMaTU3NPOBaHHbIA nNpuem, ob6paboTky M paccbinky CcoobLEeHUA 3NeKTpocBA3n (B TOM 4ucrie OAHOBPEMEHHO
NOCTYNMUBLUNX TeNEOHHbIX 3BOHKOB, COOOLLIEHUIN N0 dhakcy, INEeKTPOHHOW novte, SMS 1 npoyee), a Takke OCYLLECTBNATb
MaccoBbl 063BOH.

2.5. Akmueauust Kapmsl Onnamei - onpegeneHHas OnepaTopomM NocrneaoBaTenbHOCTb AENCTBMI Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBNAeTCsa onpeaeneHne OnepaTopoM JIMueBoro cyeTa u yBenIM4eHNe Ha HEM ocTaTka Ha BENUYNHY
HOMWHana ncnonb3oBaHHOW KapThl.

2.6. Akmueauyus Ycnye Bewamens — onpegeneHHas Belwatenem nocnenoBaTensHOCTb AeACTBUI ABOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucne B npuBedeHun ADOHeHTckoro obopydoBaHus B paboyvee COCTOsiHME, MO3BOMsoLee
OCYLLECTBMNATL AEKOOUPOBAHME CUrHana TeNeBM3NOHHbBIX NPorpaMm B Liensx obecneveHus focTyna K Ycnyram Bewatens.
2.7. ACP — aBTOMaTM3upoOBaHHas cucCTeMa pacyeToB, MpeacTaBnsiolas cobon annapaTHO-NPOrpamMMHbIA KOMMIIEKC,
npeaHasHadeHHbIN ang obecneyeHns asTomatmsaumm pacdetos ¢ AboHeHTamu n/nnu MNonb3oBaTtenamu Ycnyr, a Takke
ans ydyeta n o6paboTkm MHhopmaLuun o0 NpeaoCTaBEeHHbIX U OKa3aHHbIX Ycnyrax.

2.8. basoesbil nakem — [NakeT, BKMOYeHMe KOToporo B MNMoanucky AensieTcs 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NaKeToB.

2.9. Bewamesnb — O6GLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «LludpoBoe TenepaguoselaHue» (r. Mockea, yn.
LenkuHa, a. 51/4 ctp.1), okasbiBatolee ABOHEHTaM NnaTHbIE YCIYrn CNYTHUKOBOMO TENEBUOEHWS, SIBISIOLLLEECS CTOPOHOM
no [oroeopy ¢ AGOHEHTOM.

2.10. fJoezoeop — cornaweHve mexay OnepatopoMm, Bewatenem u AGOHEHTOM O BO3ME3QHOM OKasaHuu Ycnyr,
3aKMYEHHOE B COOTBETCTBUM C HACTOSALWUMU YCMNOBUSIMU (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBMU C HACTOSALLMMM
Ycnosusimm TapudHbIM NpeanoxeHnem, obcryxvmBaHMe MO KOTOPOMY MPOM3BOAMTCA C MPUMEHEHWEM OTAENbHOro
TapwudpHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHWE KOTOpPOro B [1oanucKy BO3MOXHO TONbKO MPW BKIIOYEHUN B
Moanucky Basosoro nakera.

2.12. EduHuuya mapudpukayuu Ycisyz — eavHuLa uaMepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
yctaHaBnmBaeTtca OnepaTtopom (B oTHOwWweHun yenyr OnepaTopa) n Bewatenewm (B oTHoweHunn ycnyr Bewarens).

2.13. EgMHbIi nopTan rocypapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMFY) - depepanebHasi rocygapctBeHHas
MHOpPMaLIMOHHas cuctema «EAnHbIN nopTan rocyaapcTBEHHbIX M MyHULMNanbHbIX yeryr» (WWW.gosuslugi.ru).

2.14. ECUA - depepanbHasi rocygapcTBeHHas MHAOpMauMoHHas cuctema «EpuHaa cuctema umpeHTudwmkaumm u
ayTeHTUdmKaumMm B  MHApACTpykType, obecneuvBatowiern MHPOPMALMOHHO-TEXHOMOIMYECKOE B3anMogencTeme
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMbIX [ANs NPegoCTaBMEeHUA rOCYAapCTBEHHbIX W MyHUUMNAmbHbIX YCIyr B
3NEKTPOHHOWN hopmey.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpoW CyLLeCTBYeT NOoATBEPXKAEHHAs
OnepaTopoM TexHU4YecKasi BOSMOXHOCTb NPeAOCTaBNeHUs YCryr, oka3biBaeMbIX C UCMONb30BaHUeM SIM-KapTbl.

2.16. 3oHa NoKpbIMuUsi ciymHuKa — 4acTtb Tepputopun PO, B npegenax kotopon obecneymBaeTcsa ypoBeHb CUTHANoOB CO
CNyTHWKA, HeoBXoAMMBIN AN UX Npuema ¢ 3agaHHbIM Ka4eCTBOM, a TAKKe rapaHTUpyeTcs CNocoOHOCTb NpMemMa Ha BXO4e
NC3 curHanos ot 3emHon ctaHumm (Tenenopt CHTB), obnagatowen onpeaeneHHbIMM NapameTpamu.

2.17. Kapma Onnamsi (Kapma) — viavBrnayanbHO onpeaeneHHbIn HOCUTESb, MCMOMNHAEMbIV B BUAE NNacTUKOBOW KapThbl
unu B MHOM onpegensemom OnepaTtopom BUAe, yCTaHOBIIEHHOIO HOMUHAaNa, coaepXalumin nHpopmauuo, HeobXoauMYHo
ans nposegeHuns AktmBauum Kaptbl (B T.4. cpok Aktmsauum Kaptbl). Vicnonb3dyetcsa ans gosegeHuns go Onepartopa
cBefeHun ob onnate (npegonnate) Ycnyr. B cnyyae ecrniu AGOHEHTY OKa3blBaNUCh MHbIE COMPSKEHHbIE C HAMW YCIyTHK,
OnepaTtop BnpaBe HanpaBWTb CPeacTBa 4S8 onnaTthl 4aHHbIX YCyT.

2.18. Kodoeoe cnoeo - yka3sbiBaemas AOOHeEHTOM B ycTaHoBneHHon Onepatopom u Bewartenem dopme
nocnegoBaTenibHOCTb CUMBONOB (OykB, Lndp), cnyxalwasa ons naeHtTudprkauum AGoHeHTa npu ucnonHeHnn Jorosopa.
2.19. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP Onepartopa 1 nporpaMMHo-annapaTtHbIX cpeacTBax, UCMorb3yeMblX
BewaTtenem, cnyxawum ans ydeta obbema OKasaHHbIX YCRyr, MOCTYNMEHUss U PacxXO4oBaHMS OEHEXHbIX CpPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BbIAENEHO HECKONBKO JIMLIEBBIX CHETOB.

2.20. NNnyHbIn KabuHeT — Be6-cTpaHuMua Ha CanTte OnepaTopa, cogepxallasi UHopmaumio 0 3akasbiBaeMbiXx AGOHEHTOM
Ycnyrax, ctaTuctmdeckyto uHdopmaumo ob6 ob6beme nonyveHHbIX YCnyr n TekyLlemM cocTossHum JluueBoro cyeTa, 4OCTyn K
KOTOPOW OCYLLECTBISAETCA C MOMOLbIO ayTEHTUMUKALMOHHBLIX AaHHbIX (YHUKaNbHbIA NOMMH 1 Naposnb). JIorH u naponb
ans pgoctyna B JIMuHbI KabuHeT BbigawTca AOOHEHTY Mpu 3akntodeHun [oroeopa. JIMyHbIN KabMHET MoxXeT
ncnonb3oBaTbCA Ansi Bolbopa AGOHEHTOM KOHKPETHbIX YCnyr u [JononHUTENbHbBIX YCIyr, OTKa3a OT HUX, a Takke Ons
pasmeLlleHus yBegomneHust OnepaTopa, agpecoBaHHbIX ABOHEHTY. ADOHEHT 065a3aH o6ecneyunTb COXPaHHOCTb NOrMHa 1
naponst AGoHeHTa, HeobxoauMbIX s AocTyna B JInyHbIv KabuHeT. [Jlencteus, coBepLueHHble B JIMYHOM kabuHeTe, AoCTyn
B KOTOPbIA OCYLLECTBIIEH C MCMONb30BAHNEM JOrMHa U naponst AGOHEeHTa, NPU3HaKTCS OENCTBUAMU, COBEPLUEHHLIMU
ABOHEHTOM JNTMYHO NN €ro YrNOorTHOMOYEHHbIM NPeACTaBUTENEM OT UMEHU U B nHTepecax ABoHeHTa. Mpn aTom AGOHEHT
HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM 4MCre HECAHKUUOHMPOBAHHLIE) OENCTBUSA TPETbUX MWL, UMEBLUMX MECTO B
JInyHoM kabunHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSBL30BAHNEM NOMMHA U napons AGOHeHTa, a Takke
3a nocnencTBusa Takux gencteun. OnepaTtop BrnpaBe npenocTaButb ADOHEHTY BO3MOXHOCTb M3MEHUTb Maposfb AN
poctyna B JIMYHbIA kaOWHET, NMpuM 3TOM JOMMH OCTaeTcsl HeuaMeHHbIM. Onepatop BnpaeBe 06e3 npeaynpexaeHus
NPMOCTaHOBUTbL UCMoNb3oBaHne ABOHEHTOM JlyHoro kabrHeTa B criydae pacTopxeHusi [jorosopa.

2.21. Onepamop — Ny6nnyHoe akuynoHepHoe o6uecTBo «MobunbsHble TeneCuctemsbl» (r. Mocksa, yn.Mapkcuctckas, 4.4),
OKa3blBaloLLiEE YCITYr1 CBA3N HA OCHOBAaHUW NMLEH3WUN, SBMSIOLLIEECA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHseMblx Beljatenem B npolecce okasaHus
A6oHeHTam Ycnyr Bewarens. MNonyyeHune goctyna k npocmoTpy MNakeTta, nytem Nognuckn AGOHEHTa, ABMNSIETCS YCIOBUEM
nonyyenHus AboHeHTom Ycnyr Bewarens.

2.23. lModnucka — komMbuHaums (Habop) lMNakeToB, BbiGpaHHbLIX AGOHEHTOM, nonyyeHue Ycnyr Bewartens B cocTase
KoTOopbIX ABOHEHT 006513yeTcs onnaynBaThb.



http://www.gosuslugi.ru/

2.24. [Mopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu c ydyeTom TpeboBaHui
3akoHopartenbcTBa P®, no ncreyeHnn KOTOPOro NPOAOIKEHNE YCTAHOBNEHHOrO COeAUHEHNS IBNSIETCA OCHOBAHWEM Aris
Hayana Tapudukalmmn Ycnyr.

2.25. Monb3oeamersib — Nonb3oBaTeNb YCNyr, ABMASIOLWNACS NIMLOM, 3aKa3blBalOLWMM 1 (MNIN) UCMONb3YHOLLUM YCryru.
2.26. PacyemHbili nepuod — nepuog BPEMEHM, 3a KOTOPbIN onpeaensieTcs pakTMYeckn Noy4YeHHbI 1 onnadvnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnv nHas npogormkuTenbHocTb PacyeTHOro nepuoga He YCTaHOBIEHA MO COrMalleHuto
CTOpPOH, PacyeTHbIN Nnepro cHMTaeTcs paBHbIM OOHOMY MecsLy.

2.27. PoymuHe — npepoctaBnsgemasa Onepatopom ABOHEHTY BO3MOXHOCTb C MpUMeHeHMeM ykasaHHon B [loroBope SIM-
KapTbl MONb30BaTbCs YCryramu, okasbiBaembiMW APYrMM OnepaTopoM CBA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3aknoyeH. [logpobHas uWHopmaumuss O TeppuTopMuM UM HaMMEHOBaHMAX OMepaTopoB CBA3M, rae ADOHEHTY
npepocraensieTcs PoymuHr, ykasbiBaetcsa Onepatopom Ha Cante Onepartopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTn VIHTepHeT, pasmeLLeHHbIN Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUUKALMOHHBLIN MOAYNb — 9NEKTPOHHbIA HOCUTENb MHGOPMaLMKM, C MOMOLLBID KOTOPOro
ocyulectenseTca naeHtudpmkaums AboHeHta Onepatopom, goctyn AGOHEHTCKOro o60pyaoBaH1s K CETU NOABUXKHONM CBA3M,
a Takke 3awmTa OT HECaHKLUUOHMPOBAHHOrO WCMOMNb30BaHUS BblaeneHHOro AOOHEHTCKOro HoMepa, B T.4. B pamkax
nonyyeHns goctyna K Ycnyram Bewatensi B COOTBETCTBUM C NOPSIAKOM yCTaHOBMNEHHbLIM BelwaTtenem.

2.30. Tapud — ueHa, yctaHaBnmBaemas Onepatopom/Belnatenem 3a oTAeNbHY0 eanHnLy Yenyru.

2.31. TapugHbili nnaH Bewamernsi — COBOKYNHOCTb LIEHOBLIX YCIOBUI, Ha KOTOpbIX Bewatens npeanaraet AGOHeEHTY
nonb30BaTbCA OOHOW UNKU Heckonbkummn Ycnyramu BewaTens.

2.32. TapugHbIl ninaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCIOBWI, Ha KoTopbix OnepaTtop npegnaraet AGOHEHTY
nonb3oBaTbCs OAHON NMMBO HeckonbkMMu Ycnyrammu Onepartopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCnoBui. 1o cmbicry HacToswmx Ycnosuin TapudHoe
npeanoXxeHne npegycMmartpmeaeT otaenbHbin TapudHbii nnaH Onepatopa n TapudHbii nnaH Belwartens, onpegensiowme
yCroBusi U Nopsaaok nonyyeHunsa yenyr Onepatopa u Belwatens.

2.34. YHukanbHbIn ko npeHtudmkaumm (YKU) — ykazaHHoe B [loroBope yHuKanbHOe coyeTaHme LdpoBbiX, ByKBEHHbIX
/MM CMMBOMbBHBIX 0B03HAYeHMNn, NCMONb3yeMoe AN OAHO3HayYHOW uaeHTudukaumm ABoHeHTckoro obopynoBaHus B
npouecce okasaHus YCnyr.

2.35. Ycnyau — ycnyru, oka3biBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewjamensi — ycnyrn CnyTHUKOBOIO TENEBUAEHUSA U/UINN NHbIE COMPSKEHHbBIE C HAMW YCINYTN, OKa3biBaeMble
BelwaTtenem HeNocpeacTBEHHO W/MNM C NPUBMEYEHNEM TPETbMX nNUL (CEPBUCHOE, WHEOPMALIMOHHO-CMPaBOYHOE
obcnyxvBaHue u T.M.), BKMovatowme B cebsi:

- ycnyru no BewaHuio (pacnpoctpaHeHunio) MNakeTa TenenporpamMm, B TOM Yucrie no NpefocTaBieHuio JoCTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;

- yCnyrv no NpeaocTaBreHmio 4OCTynNa K BellaTenbHoN nrnaTtgopme — oCHOBHasd ycnyra, 6e3 akTMBaumm KOTOPOn He

npeaoCcTaBnseTcs 4OCTYN K NPOCMOTPY Kakux-nnbo NakeTos TenenporpaMmm.
Ycnyau Onepamopa - ycnyr noaBWXKHOW pagnoTenedoHHON CBA3W, TenemaTUdeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WUNN UHBIE CONPSXXEHHBIE C HUMW YCINYrK, OKasbiBaeMble OnepaTtopom HEMOCPEACTBEHHO M/UNKU C NPUBIEYEHNEM
TpeTbMX 51y (CepBUCHOE, WHOPMAaLMOHHO-CNIPABOYHOE  OOCMYXMBAHWE, KOHTEHTHble ycnyru u  ap.).2.36.
YnonHomo4yeHHOEe sIUYO — NULIO, YNIaTon B KacCy KOTOPOro AEHEXHbIX cpeAcTB AOOHEHT UCMOMHSET CBOU AEHEXHble
obszatensbcTBa, BosHukawowme nepeq Onepatopom u Bewatenem u3 [oroeopa. [NepeveHb Takux nuu OOBOAMTCA A0
cBefeHns ADOHeHTa B nopsaake, NpeaycMOTPEHHOM M. 11.2. HacToSALWMX Y CNOBUIA.

Pasgen Il. Mopsaok u ycnosus 3akntoveHuns [loroeBopa

Cratbs 3. Nopsagok 3akn4veHUs u npogneHunsa gencreus JloroBopa

3.1. HdoroBop BCTynaeT B cuny WM cTaHoBMTCSH obsizaTtenbHbiM Ans CTOPOH C MOMeHTa ero 3akntdeHus. [paea wu
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMNONb30BaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKAOT C
MOMEHTa Ha4yarna okasaHus Ycnyr OnepaTtopom no nepeHeceHHomy ABOHEHTCKOMY HoOMepy. Ecnu nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocrnegHunii cHYNTaeTcs 3aknoYeHHbIM Ha HEONPeAENEeHHbIA CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTol K ceTu MOABWXHOW CBSA3M obecrnevmBaeTcs C
MOMeEHTa 3akmntodeHns [loroBopa U BHeceHust ADOHEHTOM HeoOXOOUMbIX MnaTexeh B COOTBETCTBUM C BbliOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr u TapudHbIM NNaHOM, C y4eTOM OCOOEHHOCTEN, YCTAHOBIEHHbIX HACTOALLMMU
Ycnosuamm.

B cny4ae 3akntodeHna cTopoHaMmu cpodHoro [loroBopa ero encTeme NpoaneBaeTcs Kaxablin pas Ha crnegyloLwmin nepuoga,
paBHbIA NepBOHaYanbHOMY CPOKy AencTBua [loroBopa, ecniv AGOHEHT He 3aaBuUT 06 oO6paTHOM He no3gHee, YeM 3a OBe
Hedenu 0O OKOHYaHWsI CpoKa ero AencTBuS.

HocTtyn k cetn nopgBwkHon cBsA3nm Onepatopa npepocTtaBnsetrca AOGOHEHTY B [OeHb 3akntouveHus [oroBopa, ecnu
cornaweHneMm CTOPOH UK HACTOALLMMY YCIOBUSIMU HE YCTAHOBIIEH APYrol CPOK.

OnepaTtop HayHeT okasaHue Ycnyr/npedocTaBrneHne AocTyna K ceTu noaBwkHow cBsA3m Onepatopa AGOHEHTaM -
IOPUAMYECKUM NMLAM (MHOMBMAYaNbHLIM NpeanpuHuMmaTensm) He nosgHee 3 (Tpex) pabounx gHer ¢ gatbl NONyyYeHus oT
ECWA cBepenuii o Monb3oBaTtene Ycnyramu - uU3n4eckoM nuue U ceefeHuii ob ncrnonbayeMom atum MNonb3oBaTenem
ABOHEHTCKOM HOMEpE, yKasaHHbIX B M. 8.10 HacToALWMX YCNoBWIA, Npy YCroBUK ycneLuHom nposepkm Onepatopom n ECUA
HanmMunsi 1 JOCTOBEPHOCTU CcBeAeHU o MNMonb3oBaTtene Ycnyramu, ecrniv MHOW CPOK HE YCTaHOBIEH B [JoroBope.
OnepaTop HayHeT okasaHue Ycnyr/mpegocTaBrneHne JoCcTyna K ceTu noaBuxkHoM cBsA3n Onepatopa ADOHEHTaM -
opugndeckuMm  nuuam  (MHAMBMAyanbHbIM - NpeanpuHMMarensiM) B uenax obecriedeHus  OYHKLNOHMPOBaHUSA
nonb3oBartesnbckoro obopyaoBaHusi (OKOHEYHOro 0OOpPYAOBaHWSA), B KOTOPOM MWCMOMb3yeTCs WAEHTUUKALMOHHBIN
Moaynb, He no3gHee 3 (Tpex) pabouux gHen ¢ gatbl nonyydeHns ot ECUA pgoctatouyHon mHopmaumm O BHECEHUM
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ABOHEHTOM - OpUANYECKMM NUUOM (MHAMBUAYaNbHbIM nNpeanpuHumatenem) B ECUA ceepeHuid, ykasaHHbIx B n. 8.11.
HaCTOALLMX YCNOBMWI, eCrnv MHON CPOK He ycTaHoBMeH B [Jorosope.

3.2. HeoTbemnemon yacTbto [JoroBopa ABMASOTCA HacTosiwue Ycnosus, BbibpaHHoe AGoHeHTOM TapudHoe npegnoxeHve
(TapudHein nnaH Onepatopa u TapudHbii nnaH Bewartens), TexHuyeckne TpebOBaHWS M 3HAYEHUS MOKasaTenewn
KayecTBa OKa3aHWs ycnyr CBA3u Mo nepegade JaHHbIX U TenemaTuyeckmx yenyr cBs3u, nepeyveHb nuueHsmn Onepatopa v
BewaTtens, CornaweHne o6 anekKTpoHHOM B3aMMOAENCTBMM C UCTONb30BaHWEM NPOCTON IMEKTPOHHOM NOAMMWCH, a Takke
ycnoBus odepT, NPUHATLIX ABOHEHTOM B NOpsSiAKE M HAa YCNOBUSAX, ycTaHoBMNeHHbIX OnepaTtopom u Bewartenem.

3.3. B cootBetctBMM co cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop v Bewatens B uensx
3aKnyeHns u/unu ucnonHeHusa [oroBopa, a Takke B Uensx cobniogeHus OeNCTBYIOLWEro 3akoHodaTenbCTBa
obpabaTbiBaeT nepcoHanbHble gaHHble AGOHeHTa ¢/6e3 Ncnonb30BaHMs CBOMX NMPOrpaMMHoO-annapaTtHbix cpeacTs. og
06paboTKoM NepcoHanbHbIX JaHHbLIX MOHUMAaeTCs noboe aencTene (onepaums) UM COBOKYMHOCTb AENCTBUI (onepaumn),
coBepLIaeMbIX C UCMONb30BaHMEM CPEACTB aBToMaTm3aunm unmn 6e3 ncnonbL30BaHUs TakMx CpeacTB C NepCOHarNbHbIMK
AaHHbIMWY, BKItoYas cbop, 3anuck, cuctemaTmsaunio, HakonfneHne, XxpaHeHue, B T.4. KOMUN AOKYMEHTOB, yAOCTOBEPSIOLLMX
NNYHOCTb, YTOYHeHWe (OBHOBMNEHME, N3MEHEHME), U3BMNEYEHNe, UCNOoNb30BaHNe, nepegaya (NpeaocraBneHme, AoCTyn),
obesnunyuBaHune, 6riokMpoBaHue, yaaneHue, yHUITOXEHUE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuop ¢ momeHTa 3akntodeHns [lorosopa n Ao npekpaweHus obasatenscts CTopoH no [orosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCOHarbHbIX OaHHbIX, YCTAHOBMEHHbIX 3aKOHOA4ATENbCTBOM, ADOHEHT BbipaxaeT CBOe
cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIXx Onepatopom u Bewatenem, a Takke cornacue Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4octyn) u nopydeHme OnepaTtopom unu Bewatenem TpeTbum nuuam obpaboTtku
nepcoHanbeHbIX AaHHbIX, NepegaHHbix AboHeHToM OnepaTopy 1 Bewartento B xoge ncnonHeHms [JoroBopa, u cBegeHun
06 ABoHeHTe (kak NMOMHOCTbLIO, TaK U YacTW TakMX CBeAEHUN), yKasaHHbIX B CT. 53 PepepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3M» (3a UCKMOYEHMEM MWHOPMaUUW, COCTaBNAOLWEN TanHy CBA3M), B TOM 4uCME, HO He
OrpaHM4MBasCh, B Lensax ucnonHeHus Onepatopom n Bewatenem o6a3atenscts nnu ncnonHeHns nepeg OnepaTopom u
Bewarenem TpetbMMuM nuuamm 00A3aTENBCTB, HANpPaBfieHHbIX Ha YMNydlleHWe YCryr CBA3WM, HanpaeleHHbIX Ha
npegoTBpalleHne U NpoTUBOAENCTBME MOLUEHHMYECTBY, HexXenaTenbHbIM Bbi30BaM (B TOM YWCNE 3aBepLUeHue Takux
HexenaTenbHbIX BbI3OBOB C MNpPegoCTaBfieHNEM OTMOXEHHOro AocTyna K HuM  ABOHeHTa), pacnpoCTpaHeHuio
BPEOOHOCHOMO MPOrpaMMHOrO  obecrneyeHusi, CBA3aHHOIO C WCMNOMb30BaHWEM YCMyr CBA3W, a Takke oKasaHue
NMH(OPMALIMOHHO-CTaTUCTMYEeCKUX ycnyr. [lpedycMoTpeHHoe HacToswmm abs3auem cornacue pacnpocTpaHsieTca Ha
cnyyaw, Koraa HeobxoaAMMOCTb ero nNonyyYyeHns NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMU NPaBOBbLIMU akTaMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LeNnsx ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEPBUCHOTMO W  CMPaBOYHO-UHAOPMALMOHHOIO 06cnyXknBaHua ADOHEHTa, a Takke YrnydleHus
abOHEHTCKOro, CEpPBMCHOMO W CNpPaBOYHO-MH(POPMALMOHHOTO OOCNYXXUBaHUS, B T.4. BKIIOYEHWS B [daHHble ANS
NHEOPMALIMOHHO-CNPABOYHOr0 OBCNYXUBaHWUS, OKa3aHUsS eMy YCNyr 1 CepBMCOB, HEPA3PbIBHO CBA3aHHbIX C Ycnyramm
Onepatopa n Bewartens (Bkniovass npegoctaBneHne pfoctyna k WHTepHeT-cavtam, nnatdopmam, nnowagkam,
MapkeTnnencam, MOBUNbHbLIM NPUNOXEHMAM U MHbIM pecypcam OnepaTopa u/unu TpeTbmx nuu-naptHepos OnepaTopa u
BewwaTtens), B3bickaHusa 0ebuTopckon 3aJ0MKEeHHOCTM 3a Ycnyru, XxpaHeHnst [1oroBopoB 1 JOrOBOPHON AOKYMEHTauuu, B
MHBIX LIeNsX, Hepa3pbIBHO CBSA3aHHbLIX C ucnonHeHnem [orosopa, a Takke anga cobnogeHua OnepaTtopoMm u Bewatenem
TpeboBaHWI OEACTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bkntovas 06e3nnunBaHne) nepcoHarnbHbIX aHHbIX U cBefeHui 06 ABOHEHTe (kak MOMHOCTLIO, TaK U YacTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3wu», Takke
OCYLLECTBMAETCHA B UCCIIeJ0BaTENBCKUX U CTaTUCTUYECKNX LIENSAX, BKMNoYast 00paboTKy CTaTUCTUYECKUX AaHHbIX, 60MbLLmMX
00BEMOB CTPYKTYPUPOBAHHbLIX W HECTPYKTYPUPOBAHHbIX [aHHbIX W OCYLLECTBNEHUA [OPYrMX WCCNeaoBaHWA U
WHTepnpeTauuii, B TOM YMCNe, HO HEe OfPaHUYMBasiCb, AN YNyYlEeHUss KayecTBa U NOTPeOUTENbCKUX CBONCTB YCnyr u
cepsucos Onepatopa, Bewarens n/vnu TpeTtbux nuuy-naptHepos Onepatopa, Bewartens, a Takke B paMkax peanusauuu
MpaB M 3aKOHHbIX MHTEPECOB, NMPEeAYCMOTPEHHbIX AEVCTBYIOWMM 3aKOHOA4AaTeNbCTBOM, BKMKOYas 3akoHoOaTenbCcTBO 06
3KCMepuMeHTarbHbIX MPaBOoBbIX PeXMMax B cpepe LmMdpoBbIX NHHOBALNN.

MepeyeHb nuu, ocywecTBNAOWMX 06paboTKy nepcoHanbHbIX AaHHbiXx ABoHeHTa no nopyyeHuto Onepatopa B
COOTBETCTBMU C HACTOSALLMM NYHKTOM, a Takke agpeca Takmx nuuy, ykasaHbl Ha CanTte n goBogatca Ao ceegeHns AGOHEHTOB
B MecTax obcnyxmsaHma AboHeHToB OnepaTopa u Bewartens, B TOM ynucne B MOMEHT 3aknioveHns [lorosopa.

B cnyyae Hecornacua AboHeHTa AeNCTBME HACTOSALLEro NyHKTa He PacnpoCTPaHAETCH Ha B3aUMOOTHOLLEHWUSI CTOPOH Npu
ycnoBun, 4To AGOHEHT Npwu 3akntodeHun [JoroBopa 3asiBAT O CBOEM Hecornacuv unm NnogacTt COOTBETCTBYHOLLEE 3asBNEHNE
B agpec OnepaTopa B nepuog gencreus [Jorosopa.

3.5. B cnyyasx, korga HeoGXO0QMMOCTb MOMyyYeHus corrmacus oT ABOHeHTa npeaycMOTpeHa AeNCTBYIOLWUMU
HOpPMaTUBHbIMW MPaBOBLIMM aKTaMm, NoANMCbIBas HacTosALwmMin [jorosop, AGOHEHT-IOpUANYECKOE NUL0 BbipaXaeT cornacue
Ha NpefocTaBreHne JOCTyna K ycrnyram CBsi3u, OKasblBaeMbIM ApYrMMU onepaTopamMu, Ha UCMonb3oBaHne cBeaeHuii oo
ABOHeHTE, B TOM uncne ux npegocraBneHe TpeTbuUM nmuam, Ha nonyvyeHne nHMOpMaLMOHHbBIX PaccChifiok, peknambl Mo
ceTaM anekTpocea3u oT OnepaTopa, B TOM vncrie 0 ToBapax/pabotax/ycrnyrax U MHbIX 00bEeKTax peknamMmmpoBaHusa n/mnm
obbekTax WHPOPMUPOBAHMSA TpeTbMX Iny, Ha peanu3auyno OnepaTopoM MeponpuATWA, HamnpaBneHHbIX Ha
NpOTUBOAENCTBUE U NMpefoTBpaLleHne HexernaTernbHbIX BbI30BOB B agpec ABOHeHTa (B TOM umcne 3aBepLueHue Takux
HexernaTenbHbIX BbI3OBOB C NPeAoCTaBNeHNEM OTIIOXEHHOro AocTyna K Hum AboHeHTa). AGOHEHT BnpaBe 0TO3BaTb CBOE
cornacuve B nopsake, ykasaHHom B n.n. 7.4, 7.5, 7.6 HacTodawmx YCNoBun.

3.6. [nga 3akntoveHusa [loroopa (B Yactu Ycnyr Onepartopa) Ucnorb3ytTcs NOMELEeHMs (4acTn NoOMELLEHNI), TOProBble
MecTa, TOproBble 06bEKTbI, TPAHCMOPTHLIE CPEACTBA, COOTBETCTBYOLME TpeboBaHusam n. 1 cT. 44 degepanbHOro 3akoHa
«O cBasuy». MNpu ncnonb3oBaHun Anst 3akntodeHnsa [JoroBopa nomelleHnss A6oHeHTa AGOHeHT rapaHTupyeT OnepaTopy
COOTBETCTBME TaKOro NOMELLEHNST yKa3aHHbIM TpeboBaHMAM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr



Cratbs 4. NepeyeHb Yecnyr

4.1. TlepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpegensieTcs BblOpaHHbIM ABOHEHTOM TapudHbIM NPeasIoKEHNEM,
BKMovatoLmm B ceba TapudHbin nnaH Onepatopa n TapudHbii nnaH Belwartens, ¢ y4eToM UHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM [ONONMHUTENBHO B COOTBETCTBUM C AENCTBYHOLUMM NpeanoxeHnamn OnepaTopa, Bewatensa n/unm tpetbux
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ABoHeHTckoro obopypoBaHusa. [lepeveHb Ycnyr npwu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr

5.1. Onpegenexve obbema Ycnyr, okasaHHbix ABOHeHTY Onepatopom u BelwaTtenem, ocyliecTBNsSE€TCA Ha OCHOBaHUU
nokaszaHun ACP OnepaTtopa 1 nporpammMHo-annapaTHbIX CPeACTB, ucnonb3yemblx BewaTtenem, nubo obopymoBaHus
CBSI3M OPYr1X onepaTopoB CBSA3M, B YaCTHOCTU, MPU OKka3aHuu ycryr cBsidan AGOHeHTy B PoymuHre.

5.2. Ncxoasa n3 cymm paHee BHECEHHbIX NnaTexen, ycnosun TapngHOro npeanoxeHust, BknovatoLlero B cebsa TapndHbin
nnaH Onepatopa n TapudHbii NnaH Belwartensi, 1 o6béma ncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM uucne, npwu
nonb3oBaHum PoymuHrom) B ACP Onepatopa ¥ nporpammMHo-annapaTHbIX CpeacTBax, MCMonb3yeMbix Belwatenem,
yKasblBaeTCsl octaTok Ha JlueBom cuyete. BenuumHa octatka npepnctasnsieTr cobon 0606LeHHY MHdopmauuio ob
obbeme Ycnyr, KOTOpbIA MOXeT ObiTb UCnonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HayeHue ocTaTka) unu 6bin
ncnonb3oBaH ADOHEHTOM MOCMe MOMHOr0 pacxOA4OBaHWSA Ha onnaTy Ycnyr BHECEHHbIX nnaTexen (oTpuuaTenbHoe
3HaveHue ocTaTtka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBom cyeTe, B3MMaHue nnatbl 3a
OKa3aHHble YCrnyrm — Kak ero ymeHbLUeHne. Y MeHbLUeHne ocTaTka NPon3BOANTCSA UCXOAs N3 TapudoB Ha Ycnyrn ¢ y4eTom
HOC v vHbIX Hanoros, BKMYaembiX B LeHy. OTpuuaTtenbHOe 3HayeHWe ocTaTka BblpaxaeT pa3Mep 3a[O0IDKEHHOCTU
AboHeHTa. CBegeHusa 06 octatke Ha JluueBom cyeTe AGOHEHTa CPeACTB, BHECEHHBIX M HEN3pAcXo40BaHHbIX ADOHEHTOM
npu noTpebneHnn Ycnyr, ykasbiBaoTCs OTAENbHOW CTPOKOW B cyeTax. CBedeHusl 0 TekyLleM ocTaTtke Ha JlvueBom cyeTe
MoryT 6bITb nonyyYeHbl AboHeHToM y OnepaTtopa v BelwaTtensi (B T.4. C NOMOLLbIO FONOCOBbIX, Internet u/vnn nHbIx cepercos
Onepatopa 1 BewaTtens).

5.3. NMpooomKknTenbHOCTb COEANHEHMS NPU Nepeaayve HeronocoBon MHgopmauum otcumTbiBaeTca ACP Onepatopa ¢ 1-ro
nepegaHHoro G6anta. Mcxoas us TexHumyeckux ocobeHHocTewn paboTbl cotoBon cetn OnepaTopa, Onepatop Bnpase
yCTaHaBnMBaTb MakCUMaribHYy NPOSOIKUTENBHOCTE OAHOI0 HENPEPbLIBHOTO COEAMHEHNS B TAKON CETU, KOTOPOE HE MOXET
ObITb MeHee 30 MuHyYT. VMIHbopMauma 0 MakCMManbHOM NPOOOIPKUTENBHOCTU coeanHeHns goBoautcs o AOGOHEHTOB B
nopsiake, ycTtaHoBNeHHOM M. 11.2 HacToALMX Y CNOBUA.

5.4. B uensix obecneveHnsi paBHOMEPHOW Harpy3ku Ha ceTb CBA3M N obecneveHnsi becnepeboriHocTn ee paboTel Onepartop
Bnpase B pamkax TapudHbix nnaHoB cbanaHcupoBatb 06bembl notpebnaemoro Tpaduka AboHeHTamn, B TOM 4uchne B
YacTy coKpalleHus Takux o6 bemMoB MU(Mn) NCKITOYEHUSA HEOrPaHNYEHHOrO NoTpebneHus Tpaduka AGOHEHTaMK.

5.5. NepeyeHb okasbiBaeMbIx Ycnyr onpegensetcs BbiopaHHbIM AGoHeHToMm TapudHbim nnaHom OnepaTtopa n TapudHbim
nnaHom BewaTens, a Takke nepeyHem AOMOSNHUTENBHO 3aKka3aHHbIX UM YChyr.

lMpuocTaHoBNeHMe oOKasaHUs YCnyr npou3BOAUTCS B Criydasix WM B MOPSOKE, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpn onnaTe Ycnyr NOCPeACcTBOM aBaHCOBOrO Mnatexa (aBaHCOBLIM METO4 pacyeToB) CTOPOHbLI COrfacoBanm
npogoskeHne okadaHmsa Onepatopom n Bewatenem AGOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEeACTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCre NPWU HanMyuu YCTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEeHKs.
[MpuMeHeHne OTNOXEHHOTO NMnaTexa BO3MOXHO TakKe Ha OCHOBaHUM OTAeNbHOro cornateHns ¢ AGBOHEHTOM Ha yCNoBUSAX
Takoro cornaweHus. Ecnu B cormaweHun ¢ ABOHEHTOM He Cka3aHO MHOe, MeTOA4 pacyeToB MNpW OkasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratbsa 6. KauecTBO paguortenecoHHomn cBsa3u Onepartopa

6.1. KayectBo noaBwxHOM pagmoTenedoHHON CBA3N B 30HE paaMOnoOKpbITUA CeTU COOTBETCTBYET AencTByowmm B PO
TEXHUYECKMM HOpMaM M MMEKLMMCH NUUEH3NaM. TexHuYeckme rnokasaTenu u HOpMbl, B COOTBETCTBUM C KOTOPbIMU
OKa3bIBaKTCA yCryru cBA3n, pa3melleHbl Ha Cante OnepaTopa 1 ABNSTCS HeoTbeMemown YyacTeto [loroBopa. Onepartop
npegocTaBnseT yYCnyrm CBS3W KPYrfOCYyTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKIIOYEHMEM MpoBedeHus C
cobnogeHnem  TpeboBaHMN  OEWCTBYIOLLEro  3akoHOAATeNbCTBa,  JIMUEH3UM  HEeobXOAMMBbIX  PEMOHTHBIX W
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW paguoTenedOHHON CBS3UM MOXEeT yXyAwaTtbCs,
npepbiBaTbCA WM COMPOBOXAATLCHA MNOMexamu BONM3M NUHWMIA anekTpornepenay, B TOHHENAX W nogganax, noa
BO34encTBMeEM penbeda MECTHOCTM U HEGNAronpusATHLIX METEOPOSIOrMYECKUX YCIOBUNA.

6.2. MNMpepocraBnsemas AGOHEHTY MOABWXHAS pagnoTenedOoHHasl CBA3b B CUITY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBMCUT OT KadecTBa 060pyL0BaHMS ONepaTopoB MECTHbIX NMPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pyAOBaHNSI ONepaTopoB
MEeXAYHapOAHOW U MEeXAYropoaHOW CBA3MN.

6.3. Onepatop n Belwatenb He HECyT OTBETCTBEHHOCTW 3a HEJOCTaTKN YCNyr, BO3HMKLLWE BCMEACTBME UCMONb30BaHNS
ABOHEHTOM HeucnpaBHOro, He OTBeYaloLWero YCTaHOBMEHHbIM TpeboBaHWSIM M He BXOASALWEro B MNepeyveHb
pekomeHaoBaHHoro OnepaTtopom 1 BewaTtenem AGOHEHTCKOro obopyaoBaHusi, nnoo ABOHEHTCKOro ob6opygoBaHMs unm
MPWKNagHOro MporpaMMHOro obecneyveHusi, KoTopble ObinM M3MEHeHbl Unn MoanduumMpoBaHbl 6e3 corrmacoBaHus ¢
npoussogutenem n OnepaTopoM w/unu Bewartenem, nmbo HACTPOMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbIM
OnepaTtopom n/vnu Belatenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HecobntodeHMe YCINOBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO MCnosnb3oBaHuss AOOHeHTOM w/unu [Nonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHMs,
HEKOPPEKTHOro ocyllecTBrneHms AkTmBaLmm Ycnyru, ocyllecTsrneHus Nnatexa, BO3HUKHOBEHUSA MOMEX, 3aTPyOHSAIOLLNX
npuem curHana, cB3aHHbIX C MECTOM U YCNOBUAM pacnonoxeHns ABOHEHTCKOro 06opyaoBaHNUs, U3MEHEHUN, NCKaXEHWU
,HapyLLIEHNA, NepepbIBOB UNN 3adepKeKk pacnpoCTpaHeHUs CUrHana, BbI3BaHHbLIX NPUPOOHLIMU SBREHMAMW (BKMOYas



COMHEYHYIO aKTUBHOCTb UNU HebnaronpusTHble MeTeoponoryeckne ycrnosus), nonydyeHua Onepatopom n Bewartenem B
npouecce nognucaHns ABOHeHTCKoro gorosopa v Pernctpaumm ABoHeHTa HeAOCTOBEPHbIX CBEAEHWUI, HENpeacTaBneHns
AboHeHTOM no 3anpocy OnepaTopa u Belatena oKyMeEHTOB, NOATBEPXKAAKLLMX JOCTOBEPHOCTb AaHHbIX, MOMyYeHUs
A6oHeHTOM Ycnyr ¢ HapyLleHnem HopM 1 TpeboBaHuI 3akoHogaTenscTBa P, a Takke ycnosuit ABOHEHTCKOro JOrosopa,
0T3biBa ADOHEHTOM B MUCbMEHHOW hopMe cornacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX.

6.5. Onepatop n BewaTtenbo He rapaHTUPYHOT KOPPEKTHyl paboTy npuknagHoOro nporpaMmmHoro obecneveHus,
MOCTaBNsIEMOro TpeTbel CTOPOHOW W He pekomeHgoBaHHoro OnepaTopom u Bewatenem, He oTBevalT 3a
paboTOoCNOCOBHOCTL CEPBEPOB AaHHbIX YCTAHOBIIEHHbLIX B MHDOPMAaLMOHHO-KOMMYHMKALMOHHOW ceTn «MHTepHeT», un 3a
B3aUMOAEWCTBME MNPUKITAQHOrO nporpaMMHoro obecnevyeHnss ABOHEHTCKOro o000pygoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa
7.1. MonyyaTb HeobxoauMYO M OOCTOBEPHYIO MHpopmaumio o6 Onepatope u Belatene, pexume mx pabotbl, obbeme
npegocTaBnsaemMbixX YCNyr, BbICTABEHHbIX CHETaX 3a OkasbiBaeMble Ycnyru, o 3oHe paguonokpbitusi cetn OnepaTopa, o 3oHe
MOKPbITMSA CNYTHUKA, NepeyHe Ycnyr u TapudHbix nnaHax Onepatopa v Bewartens, a Takke MHy0 MHOPMaLmio, CBA3aHHYHO
C NpegocTaBneHnemM Ycnyr.
7.2. MNony4yaTb c4eTa 3a oKasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepnoaa B yctaHoBreHHOM [JoroBOpoM nopsiake.
7.3. B ycraHoBneHHom Onepatopom un Bewatenem nopsigke M3MEHATb UCNONb3yeMbI nepeyeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa n Belwartens B npeaycMOTPEHHOM HacTOSLMMK Y CNOBUSMU NOPSiAKe.
7.4. ADOHEHT BrpaBe BbIpa3unTb CBOE COrnacue UM 0Tkas oT NpefocTaBneHns eMy 40CTyna K ycriyram CBsiau, OkasbiBaeMbIM
OpyrMMun onepaTopamu CBA3M.
OTkas ot npegocTtasneHns ABOHEHTY JOCTyNa K ycnyram CB3u, Oka3blBaeMbIM OpYrMMU onepaTtopamMm CBA3un, opopmMnseTcs
nytem nogaym AboHeHTom Onepatopy MMCBMEHHOrO 3asiBrieHus, ABMSIOWErocs HeoTbemneMon YacTtoto florosopa, nmbo
WHbIM cnocobom, ycTaHoBneHHbIM OnepaTopoM. Takon 0Tka3 EeNCTBYET C MOMEHTa ero nonydeHns OnepaTopom.
7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHWS, B TOM 4ucne, npegoctaBrneHus
Onepatopom TpeTbMM nuuam ceefeHun o6 ADOHeHTe B UensX M crydasx, korga HeobxoOuMOoCTb TaKoro corracus
npegycMoTpeHa OeNCTBYOLMMU HOPMATUBHO-NPABOBbLIMM akTaMu.
AOOHeHT BnpaBe OTO3BaTb [aHHOE MM cornacue B noboe Bpems nytem HanpaenexHus Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBEeHUs], SIBMAOLLErocd HeOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHbiM Onepatopom u Bewarenem. Cornacue cumtaeTcd 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHust
Onepatopom 1 Belyatenem yka3aHHOrO B HaCTOSALLEM NyHKTE 3asiBMEHMS.
MonoxeHns HaCTosILLLEero NyHKTa NPYMEHSIITCS B YacTu, He npoTusopeYallen n.3.4. HacTosALWMX Y CnoBsui.
7.6. ADOHEHT BnpaBe BbIpa3WTb CBOE COrMacve Ha BO3MOXHOCTb MOMyYeHUs MHAOPMALMOHHBIX PacChINoK, peknambl OT
Onepatopa, Bewartens, B Tom yucne o ToBapax/pabotax/ycriyrax U UHbIX ODbekTax pekrnammpoBaHus Wunu obbekTax
WHOPMUPOBAHNA TPETBUX N1, PAcnNpPOCTPaHAEMbIX MO CETAM 3NIEKTPOCBA3N, a Takke Ha UCMOMb30BaHUE cBeaeHun ob
AOOHeHTe B Uenax MpoaBWKeHUst ToBapoB/paboT/ycnyr/ WMHbIX OOBLEKTOB MHG(OPMWPOBaHWS, B TOM 4Wcre, NyTem
OCYLLIECTBMNEHUST NPAMbBIX KOHTakToB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBSA3M, Korda HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYHOLWMMU HOpMaTMBHBIMW NpaBoBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sasnsatoTcs
peknaMopacnpocTpaHuTensiMu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax u UHbIX 00bekTax peknammpoBaHns TPETbUX N,
AOOHEHT BMpaBe BbIpa3WTb CBOE corfacMe Ha peanusaumio OnepaTtopoM MEpPOMPUSATUIA, HanpaBlieHHbIX Ha
NpoTMBOAENCTBNE N NPedoTBpaLLEHNE HeXenaTerbHbIX BbI30BOB B aApec ADOHeHTa (B TOM 4yucne 3aBepLUeHUs] Takux
HeXenaTenbHbIX BbI3OBOB C NPEAOCTABMEHMEM OTIIOXKEHHOMO A0CTyNa K HAM ABGOHEHTA).
ABOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacve B noboe Bpems nytem HanpaenexHus Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNIeHUs], SABMAOLErocd HeoTbeMIEMON YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MOMyyYeHus
OnepaTtopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3asBNEHUS.
7.7. ADOHEHT-(hM3n4eckoe NMLO BrMpaBe BbIPa3UTb B yCTaHOBNEHHOM OnepaTopoMm nopsiake OTka3 OT MOofydeHus OT
Onepatopa nHdopmaLmm 06 M3MEHEHUN OENCTBYIOLLMX TAapMdOB Ha YCryru B BUAe KOPOTKOro TEKCTOBOIO coodLleHus. Ecnm
ABOHEHT-hM3n4eckoe NULLO OTKasancs oT nonydeHuss ot Onepatopa uHdopMauum 06 N3MEHEHUM OENCTBYIOLWMX TapudoB
Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOrO COOOLUEHWS M He BbiOMpan MHOW crnocob nonyyveHus AaHHOW MHdopMauuw,
BblGpaHHbIM AGOHEHTOM CNOCcobOM cuMTaeTCs NonyyYeHne nHdgopmMaumm ob namMeHeHn gencTeyowmnx Tapudos OnepaTopa
Ha CawnTte OnepaTtopa.
7.8. ABGOHEHT BrpaBe yka3aTb B ka4yecTBe agpeca npefocTaBneHusi cyeta 3a Ycnyrm Onepatopa v Bewatena agpec
9MNEKTPOHHOW MOoYTbl NMBO MepcoHUULMPOBaHHYIO cucTemy camoobcenyxumBanus Onepatopa. B Takom cnyvae
obsasatenscTBa OnepaTtopa n BewaTtens no npegocTaBneHU0 cYeTa CHUTAKOTCH MOSIHOCTBH MCMOMHEHHBIMKU MO hakTy
HanpaeneHunss Onepatopom u BewaTtenem cyeTa no ykazaHHbIM agpecam.
7.9. Bewatenb He aBnsieTca co3garternem u/unu ydpegutenem TeneBU3UOHHBIX NporpaMm (TenekaHaroB), BELLAeMbIX B
cocTaBe [lakeToB, N0O3TOMy ADOHEHT He BrpaBe OTKa3aTbCsl OT peknambl, MOSy4aemMol UM B COCTABE COOTBETCTBYHLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).
7.10. Tpn nepBoOHa4anbLHOM BKITHOYEHUN ABOHEHTOM HeaBTOPM30BaHHOTO ABOHEHTCKOro 06opya0BaHUS, OCYLLECTBIISAETCS
aHanuM3 Hanmuuus OocTyna K CeTu nepefadvv fadHbix. locne npoBegeHusi aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
crnegyoLme BUabl aBTopusaunm:

e aBTOMaTU4eckasi aBTopusaums npu Hanmdum cetn 3G;

e  aBTOpU3aUMSA NOCPELCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;



e  aBTOpU3aUUs NOCPEACTBOM CaMOCTOATENBHOW HAaCTPONKM ABOHEHTCKOrO 060pyA0BaHMS C MOMOLLbIO KOHCYNbTauum
MacTepa-yCcTaHOBLUMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrn OnepaTopa u Yenyrmn Bewarens.
7.11. ABoHeHT BnpaBe nonyyatb nHdopmaumo 06 Ycnyrax, okasbiBaembix OnepatopoM, 1 COCTOSIHUM pacveToB 3a HuX, a
TakKe WHYI WHPOPMAaUWIO B 3MEKTPOHHOM BUAE C WUCMNOMb30BaHWEM €AMHOro nopTtana rocygapCTBEHHbIX U
MYHULMMAMNbHbIX YCIYr NPy YCNOBUU TEXHUYECKOW peanuaaumm Takon Bo3mMoxXHocTu OnepaTtopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoueHns JoroBopa npegoctasute Onepatopy u BelwwaTtento Heobxogumble 1 AOCTOBEPHbIE CBeAeHMs O cebe
B 0ob6beme, npegycMoTpeHHOM [oroBopoMm, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHuAMM
OeWcTByloLero 3akoHogatensctBa P®. B crnyyae M3MeHeHUs ykasdaHHbIX cBefeHuii ABOHEeHT o00s3aH B CpOK, He
NpeBbIlaWMA  WeCcTnAecaTn AHEeM nocrne TakMx uaMeHeHwun, npepocTaBuTe Onepatopy wu Bewatenio HoBble
OOKYMEeHTarnbHO NOATBEPXAEHHbIE OaHHbIe (NPW 3aKka3e AOCTaBKU CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka Oyaer
Npou3BOaUTLCS CO criegytoLllero nocne nonyveHunss Onepatopom 1 Bewartenem nHdopmaumm o HOBOM agpece mecsua).
8.2. Nonb3oBaTbcsa Ycnyramu B COOTBETCTBMM C AEUCTBYOWMUMM TapudHbiM nnaHoMm OnepaTtopa v TapudHbIM nnaHoM
Bewartensa n Hactoswumu Ycnosusmun. He ncnonssoBatb YCnyru B NPOTUBOMPAaBHbLIX LENAX, a paBHO He coBepluaTb
aencteuii, HaHocswmx Bpen OnepaTopy, Bewatenio w/unu TpeTbMm nuuam, B TOM YUCNE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTh pacnpoCTpaHEHUIO BPe4OHOCHOMO NporpamMmmMHoro obecneyeHus co ceoero A6oHeHTCkoro obopyaoBaHus,
He danbcucuumnpoBaTb IP-agpeca, AGOHEHTCKME HOMepa, He coBepllaTbh OENCTBUNA, NPEenaTCTBYOLWMX HOpMarbHOMY
PYHKUNOHNPOBAHUIO CETU CBA3W, 060pyaAoBaHUA, nporpammMmHoro obecneveHms Onepartopa, Belwatensa n Tpetbux nuy,.
8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa u Bewatenss HenocpeactBeHHo OnepaTtopy WMnv ykasaHHOMY UM
YNOMHOMOYEHHOMY fuvLy B COOTBETCTBUM C [OENCTBYIOLUMM MNOpPSAKOM, MeTogoMm onnatel Ycnyr, TapudHbIM
npegnoxenveM (TapudHeiM nnaHom Onepatopa u TapudgHbIM NnaHom BelwaTtens) n HacToAWMUMK Y CIIOBUSIMU.

8.4. OcywecTBnATbL cBOM Npasa kak ABoHeHTa nNnyHo NMbo Yepes NpeacTaBuTeNs, AENCTBYIOLWErO HA OCHOBaHNM 3aKOoHa
unn goBepeHHOCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIpkHA ObITb yAOCTOBEpPEeHa HoTapuanbHO nubo
ochopMrieHa UHbIM JOMYyCKaeMbIM AEVCTBYHOLLMM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMAOLLMM AOCTOBEPHO ONpeaeniTb
hakT ee BblAauyn NULOM, YKasaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPUANYECKOrO Nuua AormkHa ObiTb ohopmeHa
cornacHo TpeboBaHuaM 3akoHogaTensctBa Poccuinckon Pegepaumn. Bce genctems, coBeplUeHHbIE C UCMONb30BaHNEM
Kogosoro crnosa w/wnu nocne maeHTMduUKaLmun, NpovaeHHoW B nopsake, onpegeneHHom OnepaTtopom u Bewatenem,
CUMTalOTCA NPOU3BEAEHHBIMU OT UMEHU KN B MHTepecax AOOHeHTa. [1eiCTBMS, CBs3aHHbIE C OKa3aHWem YCnyr,
coBepLUEHHble ¢ ABOHEHTCKMM 000pYAOBaHUEM, C BKIHOYEHHON B Hero SIM-kapTon AGOHEHTa, CHMTaTCSA COBEPLUEHHBIMM
OT uMmeHn n B uHTepecax AboHeHTa. [lencteus lNMonb3oBatenss AGOHEHTa - OpPUMAMYECKOro nuua (MHAMBUAOYANbHOMO
npeanpvHumaTtens) no npegocTaBrneHuio AaHHblX o cebe B nopsagke u cnocobamu, yctaHoBneHHbiMn OnepaTopom,
BKIIIOYAs, HO He orpaHu4MBasicb, nytem mx BHeceHns B ECUA, cuutatoTca genctBussMu ABOHEHTa NO MCMOSTHEHMIO
NpegycMOTPEHHON 3aKoOHO4ATENbCTBOM 00S3aHHOCTM NPefoCTaBNATb [OCTOBEpHble cBefeHust o [lonb3oBaTensix
AboHeHTa. B cnyyae okasaHus AOOHEHTY - lopuauMdeckomMy nuuy (MHAMBWAOyanbHOMY MpeanpuUHUMAaTENo) Yycnyr
NOABWXKHOM paguoTenedOHHOW CBS3UM W/unu ycnyr NOABWKHOW paguoTenedoHHOW CBsA3M B Uensx obecnedeHus
bYHKLMOHMPOBaAHUS MONb30BaTENbCKOrO 000pyaoBaHUSA (OKOHEYHOro obopydoBaHMsA), B KOTOPOM  UCMOMb3yeTcs
naeHTUMKaUMOHHBIN Moaynb, ABOHEHT-topuanyeckoe nuuo (MHAUBUAOYaAnNbHbLIM NpeanpUHUMAaTEnb) corfnalaeTcs Ha
nepepavy OnepaTopy BHeceHHbIx B ECUA cBegeHun, ykasaHHbix B . 8.10 n/unum 8.11 HacToAwmx YCnoBui.

8.5. CoobuwaTtb Onepatopy u Bewartenio o6 yTtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3aTenbCcTBa No onnarte Ycnyr, BAnoTb 40 MOMeHTa nonydeHns Onepatopom oT ABOHEHTa MMCbMEHHOTO 3asiBNeHus 06
yTpate SIM-kapTbl, BrekyLwlero npekpaiwlieHue obcnyxmBaHusa gaHHon SIM-kapTtel OnepaTopomM U, COOTBETCTBEHHO,
HEeBO3MOXHOCTb €€ AarbHenLwero UCnonb30BaHNs Mo Ha3Ha4YeHuio.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HUMKHOBEHUSA MOMEX M WHOW OMAcHOW cuTyauun wucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue ¢ cobniogeHneM YCTaHOBIIEHHbIX MPaBUI U OrpaHUYeHUn (B 4aCTHOCTU, C YY4ETOM 3anpeTa UCNosb30BaHUSA
B neTaTenbHbIX annapatax, Ha alpogpomax, aBTo3anpaBouHbiX cTaHumsax (A3C), a Takke Ha npeanpuaTUsXx,
opraHusaumsx, yupexageHusax u B Apyrmx Mectax, rge CywecTByeT orpaHuyeHne Ha Ucnonb3oBaHWe paguonepenaroLLmx
YCTPOWCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTckoe 0bopyaoBaHue, COOTBETCTBYHOLEE YCTaHOBNEHHbIM
HOopMaTUBHbIM TpeboBaHMAM ANst AaHHOIO BMAA YCIyr CBA3U.

8.8. AGoOHeHT o00s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uy K cofepxauwlenca Ha SlIM-kapte
3awmncpoBaHHOM MHGOPMALMK, COCTaBIAIOLLEN KOMMeEpPYECKyto TarHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM COBepLUaTh C 3awmndpoBaHHON MHopmaunen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHblM ngeHtudurkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbeIM KpUnTorpacnyecknum
kntoyom AboHeHTa (Ki) crnegyrowime OencTBUs: USMEHEHME, U3BMNEYEHME, KOMMPOBaHWe, Pa3MHOXEHNEe, pacnpocTpaHeHne,
nepeHoC Ha Apyrne HOCUMTENW, MHble MPOTUBONpPaBHbIE AeNcTBUSA, ABOHEHT 06513yeTcs He nsrotaBnmeaTb AyonukaToB SIM-
KapTbl UNK KapT, cogepXalmnx nHgopmaumio ¢ AByx unu bonee SIM-kapT, n o6ecnevnTb HEBO3MOXHOCTb TakMX A4ENCTBUN
CO CTOPOHbI TPETLUX NUL,. B cnyyae HeBbINoNHeHMA AGOHEHTOM JaHHOM 0653aHHOCTU, OH HECET 00A3aTenbLCTBa No onnaTe
B MOMIHOM oObeMe OKasaHHbIX YCryr, NOMy4YeHHbIX C UCMonb3oBaHuem aybnukatoB SIM-kapT unu kapT, cogepalinx
nHdopmaumto ¢ ayx unu 6onee SIM-kapT.

8.9. ABOHEeHT-topManyeckoe Nuuo (MHAUBMAYanbHbIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTopy B TeYeHne
15 pHem co pHa 3aknmodeHuss [oroBopa cBepeHusi O [lomb3oBatensax Ycnyr AOOHeHTa-lopugndeckoro nvua
(vHomBMAyanbHOro npegnpuvHUMarens), cogepXxawue damMunui, UMeHa, oTyecTBa (MPU Hanuuuu), Oatbl POXAEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSIOLEro JIMYHOCTb (HaumMeHoBaHWe, cepusi U HOMep, AaTta Bbldadn, HanMeHOBaHue
OopraHa, BblAaBLIEro AOKYMEHT, UMW KoA nogpasfdeneHus), a B crnyvae cMeHbl [Nonb3oBartenen Ycnyr AOOHeHTa -
IOPMAMYECKOro Nnua (MHANBMAYaNbLHOro npeanpuHumarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTBylOWME
OOCTOBEPHblE CBefdeHus o HoBbiX [lonb3oBatensax Ycnyr A6GoHeHTa - topuanyeckoro nuua (MHAMBMOYaNbHOro



npeanpuHumaTtens) He nosgHee 15 gHenm co AHA nepegadn MM SIM-kapTbl, €CriM MHOE He nNpedycMOTPEHO
3akoHopgartensctBoM Poccunckon ®epepauun. WHpopmaums o0 HeJOCTOBEPHOCTM NpenocTaBleHHbIX cBeaeHun 06
A6oHeHTe-topnanyeckom nuue (MHAMBUAOYyanbHOM npeanpuHumarene) w/unu o nonb3oBaTenax Ycnyr ABGOHeHTa-
lopyamMdeckoro  nuua  (MHAMBMAOyanbHOro  npeanpuHuMaTens)  Hanpasnsetca  Takomy  ABOHeHTYy  4yepes
NepcoHNUUNPOBaHHYO cMCTEMY camoobcnyxmBaHusa OnepaTopa, a Takke No agpecy 3NEeKTPOHHOW MOYTbI, YKa3aHHOMY
B JoroBope, ecnu ABGoHeHTOM BbibpaH Takow cnocob npegocTaBneHus uHdopmaumm. B cnyvyae nameHeHns cocrtaBa
cBegeHMn 06 ADOHEHTCKOM HOMepe, WCMONb3yeMOM Mpu (PYHKLUMOHMPOBAHWMM MONb30BAaTENbCKOrO 060pyAoBaHMS
(okoHeyHoro obopyanoBaHus), agpece ABOHEHTa Unn agpece yCTaHOBKM NOMb30BaTeNnbCKoro o6opyaoBaHms (OKOHEYHOTO
obopyaoBaHust) U OPYrux CBeAEHMIW, MO3BOMSOWMX uaeHTuduumMpoBaTte ABGOHEHTa WnM ero Mnonb3oBaTenbCcKoe
obopyaoBaHue (okoHeuHoe obopyaoBaHue), AGOHEHT - OPUAMYECKOE NULO (MHOMBUAOYANbHbLIA NpeanpuHUMaTeNb) BHOCUT
cooTBeTCTBYOLME n3MeHeHusa B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHA N3MEHEHUS TaKUX CBEAEHMMN.

8.10. ABOHEHT - opuguyeckoe NuUO (MHOMBUAYanNbHbLIV NpeanpyHuMaTenb) obsi3aH BHECTU OOCTOBEPHbIE CBeAEHMS O
Monb3oBaTtensax, 06 ucnonbdyemblx [ons3oBatensMu ABOHEHTCKMX HOMeEpax, a Takke O HauMmeHoBaHuM ABOHeHTa —
lopuaudeckoro nuua (MHauMBMayanbHoro npeanpuHumatens) B ECUA, B ob6béme cBefeHUn B COOTBETCTBUMM C
JencTeyolMM 3akoHoaaTtenscTBoM. [Mpu BHeceHun B ECUA ykasaHHbIX Bbille cBefeHMn ABGOHEHTOM - HOpUANYECKUM
nmuoMm (MHAMBWMAYanbHbIM NPeanpuHMMaTtenem) Takve CBedeHus OOIDkHbl ObiTb nmoaTBepaeHbl [Monb3oBaTtenem
Ycnyramu ¢ ucnonb3oBaHWEM €QMHOro nopTana rocyaAapCTBEHHbIX U MyHULMNATbHbBIX YCIYT.

8.11. B cnyyae, ecnu Ycnyrun okasbiBatoTcst ABOHEHTY - IopuanMdeckomy nuuy (MHAMBMAYyansHOMY NpeanpuHUMaTernto) B
uensx obecneyeHms PYHKLUMOHMPOBAHUSA MoNb3oBaTeNnbCkoro obopyaoBaHMs (OKOHEYHOro o6opydoBaHMsl), B KOTOPOM
NCMNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT - opuandeckoe nuuo (MHAMBWAYyanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBeaeHUss 06 ABOHEHTCKOM HOMepe, MCNOoNb3yeMoM Mpu OYHKLUMOHUPOBAHWM
nonb3oBaTenbCckoro obopyaoBaHus (OkOHeYyHoro obopyaoBaHus), agpece AOGOHeHTa unM  agpece  YCTaHOBKU
nonb30BaTenbCKOro 06opyaoBaHusa (OKOHeYHOro obopyaoBaHWs) U Apyrne cBeaeHus, No3Bonsowmne naeHTMOnUMpoBaThb
ABoHeHTa unu ero nonb3oBaTenbckoe o0bopygoBaHue (OKOHeYHoe obopyaoBaHue), B MOPSAKe, YCTAHOBIEHHOM
Ae’cTByoLWmMM 3akoHogaTensctBoM. OnepaTop okasbiBaeT Ycnyrn ABOHEHTY - lopugndeckomy nuuy (MHauBMAyansHOMY
npegnpvHumaTtento) B uenax obecneyeHus OYHKUMOHMPOBAHUSA MOMb30BaTenbCKoro 0bopyooBaHUsS (OKOHEYHOro
obopyaoBaHusi), B KOTOPOM MCMONb3yeTCA WOEHTUMUKALMOHHBIA MOAOYMb, TOMbKO MpPW YCIOBMM BHECEHMS AaHHbIX
ceegeHmn B ECUA B cpoku, yCTaHOBMNEHHblE AENCTBYIOLWUM 3akoHogaTenscTBom.8.12. ABoHeHT 0basdyeTcsa nonydyaTb
Ycnyrn Tonbko ANS fIMYHOrO MpOCMOTpa M TOMbKO Ha Tepputopun P®. Ecnv MHOe He NpeayCMOTPEHO HacTOSALWMMM
Ycnosusimm, ABGOHEHT BMpaBe OCYLLECTBMAATb NMPOCMOTP TENEBM3UOHHBIX MPOrPaMM TOSMbKO B XKWSbIX MOMELLEHUSIX,
KOTOpble HEe UCMOMb3YITCA ANs NPeANnPUHMMATENBCKOW UM MHOW KOMMEPYECKON AeATENbHOCTY.

8.13. AGOHEHT npuHUMaEeT Ha cebsa BeCcb puck npocMoTpa [lakeTta (BknoYast BO3MOXHYK HEOOXOAUMOCTbL coObnoaeHus
PEeXMMOB MPOCMOTPA: OrpaHUYeHns No BO3PacTy; NCUXUYECKOMY COCTOSHUIO U T.M.), @ TaKKe cornawiaeTcs ¢ BO3MOXHbIM
nosiBneHnem owmnbok, TEXHNYECKUX COOEB UMK TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.14. AGoHeHT o00si3yeTca OoBoAWTb OO0 cBefeHusi [Monb3oBaTtenen ycroBusi ABGOHEHTCKOro JoroBopa B LEnsx
Hafanexatllero okasaHusa Ycnyr.

8.14. ADOHeHT, 3akntodas [oroBop, MOATBEPXOAET, YTO OH OENCTBYET B CBOEM MWHTEpPECce, U OCHOBHOW LEeMbio
yCTaHOBMEHUS AenoBblX oTHoweHun ¢ OnepaTopom ABRASeTCH nonyvyeHue Ycnyr. B nHom crniydae B Lensx MCNOnHeHUs
TpeboBaHui ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBOoAENCTBUM Neranmaaumm (0TMbIBaHMIO) OXOO0B,
NOMy4YeHHbIX MPECTYMNHbLIM MyTEM, U (PUHAHCMPOBaHMIO Teppopunama» ABOHEHT 0653aH coodbwmnTe 06 aTom OnepaTopy nNpu
3aknoyeHumn Joroeopa.

8.16. AGoHeHT, 3akntovast [loroBop, BbipaXaeT CBOE corfnacue Ha 3anpoc (cbop/obHoBneHme), nonyvyeHme n obpaboTky
OnepaTtopom n Bewatenem cBefgeHuii M AaHHbIX, BKMovas cBedeHua o6 ABoHeHTe, Heobxogummbie Onepartopy u
BewaTento, B TOM Yucrne (HO He orpaHMYMBasCh) B Lensax ucnonHeHuss Onepatopom v BellatenemM BO3NOXEHHbBIX HA HUX
HOpPMaTUBHbLIMW NPaBOBbIMK akTaMn 0653aHHOCTEN (B YaCcTHOCTM B cdhepe NPOTMBOAENCTBUS feranusauumn (OTMbIBaHMIO)
A0X0A0B, MOMyYeHHbIX NPECTYMHbLIM NyTeM, U prHaHCUpoBaHuio Teppopuama). 3anpoc (cbop/obHOBNEHME) 1 NonyyYeHne
yKa3aHHbIX CBEAEHWUI U AaHHbIX MOXET ocywecTBnaTbcs OnepaTopom 1 BelwaTtenem, B TOM YMcne U3 rocygapCTBEHHbIX,
MYHULMNAMNbHBIX Y MHBIX MHAOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABoHeHT, 3akrntodasn [JoroBop, NnoaTBEPXAAET, YTO OH HE ABNSETCA MHOCTPaHHBIM MYOIMYHBIM JOIPKHOCTHLIM FALIOM,
ero cynpyrom(-oii), 6nm3kum poacTBEHHMKOM (POLACTBEHHUKOM MO NMPSMON BOCXOAALLEN U HACXOOALLEN NUHUK (poautenem
n pebeHkoM, oenylwkon, 6abyLIKON N BHYKOM MIM BHYYKOWN), MOMHOPOAOHBLIM (-OM) M HEMONMHOPOAHbLIM (-0i) GpaTom u
CECTPOW, YCbIHOBUTENEM N YCbIHOBIIEHHbLIM), OOMKHOCTHBIM NULIOM NMYGMMYHBLIX MEXOYHAPOAHbIX OpraHn3auuin, NuomMm,
3ameLlaoLmx (3aHMMaroLWKMX) rocyaapCcTBeHHble 4oMmKHOCTU PO, nomkHocTn uneHoB CoBeTa aupekTopoB LieHTpanbHoro
6aHka PP, nomkHocTn dheepanbHON rocygapCTBEHHOM CNyXObl, Ha3Ha4YeHne Ha KoTopble U OCBODOXAEHUE OT KOTOPbIX
ocywecTtBnatoTca MNpesngeHToM PO unu MNpasutenscteom PP, aomkHocTun B LieHTpansHom 6aHke PP, rocyaapCTBeHHbIX
KOpnopauusx M MHbIX OpraHn3auusx, co3gaHHbix P® Ha ocHoBaHuu begeparnbHbiX 3aKOHOB, BKIOYEHHbIE B MEPEYHU
JorkHocTen, onpegensiemble MNMpesngeHtom PP. B uensax ncnonHernns tpebosanmmn ®epepansHoro 3akoHa ot 07.08.2001
Ne 115-03 «O npotvBodencTBUM neranu3auny (OTMbIBAHWIO) [AOXOAOB, MOMYYEHHbIX MPECTYnHbIM MyTeM, W
PUHaHCMPOBaHNIO Teppopu3mMa» B crydyae ecnim ADOHEHT OTHOCUTCS K OOHOM M3 YyKa3aHHbIX KaTeropun nvy, npwm
3aknoyeHun [loroBopa w/unu BO BpeMS €ro UCMOMHEHWs, TO OH 0653aH He3ameanuTenbHO yBegOoMUTb 06 3ToM
OnepaTtopa, a Takke NpeaoCcTaBUTb BCHO HEOBXOANMYIO AONOMHUTENBHYIO MHAOPMaLMIO, OTHOCSLLYIOCH K AaHHOMY akTy.

Cratbsa 9. [lpaBa OnepaTtopa n Bewarens

9.1. OnpegendATb yCrnoBuUsi Oka3aHus Ycnyr, B TOM yncrne TapudHbix nnaHoB, NOCPeaCcTBOM BBeAEHMS HOBbIX TapuHbIX
nnaHos/Ycnyr u/vnum BHeCEHUs U3MEHEeHUs1 B OeNCTBYIOLIME YCNOBUS okasaHusa Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacTOALWMMN YCNOBUAMN NOPSaKe.



9.2. MNMpunocTaHaBnuBaTb OkaszaHue Ycnyr B crnydae HapyweHuss AOOHEHTOM MONTOXEHUIN HacToAWwmMX Ycnosui (Jorosopa),
B TOM YMCIe HapyLUEHNs CPOKOB onnaThl YCnyr, a paBHO nNpu HecobnogeHun AGOHEHTOM HOPMATMBHBIX NPABOBLIX aKTOB
B 06ractu CBS3W - BNNOTb [0 YCTPaHEeHWs HapyleHun. [MpuocTaHOBNEHWE oOKasaHWs YyCcnyr AN Hyx4 OpraHoB
rocygapCTBEHHOWN BriacTu, Hyx4 obopoHbl cTpaHbl, 6esonacHoCcT rocygapcTea u obecneyeHus npaBonopsaka, a Takke
ONs HYXO WHbIX FOCYAapCTBEHHbIX OpPraHOB, OPraHOB MECTHOro CaMOYMNpPaBIiEHWs M OpraHv3auui B crydae, ecrnu
bvHaHCUpOBaHME OKa3aHWs [OaHHbIX YCNYr OCYLLECTBNSAETCA 3a cyeT cpeactB OomkeToB OKOIKETHOW CUCTEMBI
Poccuinckon ®egepauum, ocylecTBnseTcsa B NOpsAaKe, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM O CBSA3W.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 Kakonm-nmbo KommeHcauum B criyvae
Heonnatbel AbBoHeHTOM Ycnyr Bewartens. BewaTtenb npuocTaHaBnuBaeT oOka3aHue Kakux-nnbo Ycnyr ¢ MoOMeHTa
OKOHYaHMS OMfadYeHHoOro nepuoga okasaHwst Ycnyr Bewatensa oo momeHta BHeceHus ABOHEHTOM MnaTbl 3a Ycnyru
Bewatens Ha ouepegHori nepuoga. o ncreuenuun 9 (dessatun) mecsues, B cnydae Heonnatel AGoHeHTOM Ycnyr BewaTens,
Bewateno BnpaBe B OAHOCTOPOHHEM MOpsAKke OTka3aTbCA OT McnonHeHus ABOHeHTckoro pgorosopa 6e3
npeaBapuTENbHOrO YBEAOMINEHUS UK KAKON-NBOo KOMNeHcaunu.

9.4. B cnyyae HeucnonHeHns AGoHeHTOM 00s3aTenbCTB Mo onnare YCnyr B CPOKW, yCTaHOBMEHHble B [JoroBope, Onepatop
n/vnn BelwaTtens BnpaBe B3blCKaTb 3a40PKEHHOCTb MO UCMOMHUTENBbHOW HAAMWUCK HOoTapuyca.

9.5. lMpun ypesBblvarHbIX CUTyaUUsiX NPUPOLHOIO U TEXHOreHHoro xapakrtepa OnepaTop w/wnu Belwlatenb B nopsgke,
onpeaeneHHoOM 3aKkoHoA4aTeNnbCTBOM, BIPaBe BPEMEHHO MPEKpaTUTb UM OrpaHNYnTb OKa3aHue ycryr. Y NOfMHOMOYEHHbIe
rocygapCcTBeHHble OpraHbl B COOTBETCTBMM C 3akoHogaTtenbCcTBOM Poccuiickon Pepepaumm uMeOT MpaBo Ha
npuopuTeTHOE Nornb3oBaHne Ycnyrammu Onepartopa n Ycnyramu Bewarens.

9.6. OnepaTtop BnpaBe HanpaenATb WHGopmauuo 0B Ycnyrax M O COCTOSHMM pacyeTOB 3a HUX, a TaKkKe WHYI0
NMHGOPMAaLIMIO B 9MEKTPOHHOM BUE C UCMOMb30BaHNEM €QUHOro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr Npu
YCNOBUKN TEXHNYECKOW peannsaummn Takon BO3MOXXHoOCTn OnepaTtopom.

9.7. MNpu okaszaHun TenemaTUYeCKUX YCnyr, yCrnyr no nepegadve AaHHbIXx AGOHEHTY-rpaxaaHuHy 6e3 B3vMaHus nnatbl B
YacTu npegocTaeneHuns goctyna kK cawtam B cetu "MHTepHeT", MHOPMaUUOHHBIM CMCTEMaM W Mnporpammam Ans
SMNEKTPOHHbIX  BbIYUCAMTENbHBIX  MaLUWH, BKMIOYEHHbIM B MEpeYeHb OTEYECTBEHHbIX COuManbHO  3HAYUMbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnAx NOATBEPXKAeHWs rpaxpaHcTBa Poccuiickon ®egepaunn ABGOHeHTa-rpakgaHuHa
Onepatop Bnpase ncnonb3osate ECUA npu Hannumm y ABOHeHTa-rpaxaaHuHa noATBepXOEeHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lNpu okazaHMn WHMOPMALMOHHO-CNPaBoYHbIX ycnyr OnepaTtop BhpaBe NPOM3BOAMTbL (bukcaumio obpalleHus,
cofepXaHusl Takoro obpalleHus n pesynbTaTta Takoro obpalleHms AboHeHTa nnu MNMonb3oBaTtens no NoboMy kaHany CBs3u
B ntobom BuAae (3anuck pasroBopa ¢ AGOHEHTOM, 3anuck TenedoHorpamMmmbl, 3annck gencTeun ABoHeHTa u ap.).

CraTtba 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBnTb ABOHEHTY Npwu 3akntoyeHnn [loroBopa HeEOOX0AMMY 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusX OKal3aHus, O PEeKBMU3MTaX AEUCTBYHOLLMX NULEH3UIA, HA OCHOBAHUKN KOTOPbIX OKa3blBAOTCA Ycnyru,
TapudHbIx NnaHax, Nopsiake 1 yCnoBusx onnatsl Yenyr, 30He paguMonoKpbiTUa ceTn 1 30HE MOKPLITUSA CNYTHMKA, a Takke
WHYIO MHpOpMaUuio, NPeayCMOTPEHHYIO AENCTBYIOWMM 3akoHo4aTenbcTBoOM P®.

10.2. MopgkntounTb ABOHEHTa K CBOEW CETU CBA3N, BblaenuTb AGOHEHTY B NONb30BaHWe Ha nepuog gencresusa [Jorosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KO4 MAOEHTUUKAUUM U okasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHusoBaTb DecnnaTtHoOe U KPyrnocyTO4HOE KOHCYNbTMPOBaHME NO BONPOCaM MNofb30BaHWs YCryraMmm u pac4yeToB
3a Ycnyrn, B T.4. npefoctaBnATb MH@opmauuto o Tapudax Ha Ycnyru, 3oHe paguonokpbiTUs ceTu, 30He MOKpbITUS
CnyTHWKa, HacTponkax ABoHeHTckoro obopyaoBaHusa Ana nonb3oBaHusa Ycnyramy Onepatopa u Ycnyramm BewaTtens,
cocTosiHum Jluuesoro cyeta AGOHEHTa 1 0 3a40SPKEHHOCTU NO onnaTte YCnyr.

10.4. MNMpepocTtaBnuTe AGOHEHTY BO3MOXHOCTb KPYrNOCYyTOYHOro 6ecnnaTHOro Bbi3oBa 3KCTPEHHbBIX ONepaTUBHbIX CIy0, B
TOM Yucne: NOXapHOW OXpaHbl, MONULUKN, CKOPON MEOULMHCKON MOMOLLW, aBapUMHON ra3oBow Cryx0Obl - NOCPeacTBOM
Habopa HoMepa, e4MHOro Ha Bcer Tepputopmm Poccumn ons Kaxaowm 3KCTPEHHOW OnepaTBHON CryXObl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHwuM nokasaHun ACP Onepatopa v nporpaMMHO-
annapartHbIX CpeacTB, ucnonb3yembix Belwatenem, B nopsake, npeaycMOTPEHHOM HAacToALWMMK YCrnoBuamu u [loroBopom,
Nno pekBuanTam, ykasaHHbIM AGoHeHTOM B [JoroBope.

10.6. B oTHOLWEHMM ABOHEHTOB — IOpPUAMYECKUX MWL, (MHAMBUAYanNbHbIX NpeanpuHumMaTenei) OnepaTop 06s3aH NPoBepAThb
cBefeHus, ykasaHHble B n. 8.10. HacTodAwmx Ycnosun. Ecnu Takme cBefeHUs OTCYTCTBYIOT UMW He SBNSOTCA
noctoBepHbiMK, Onepatop 06s13aH He OKasbiBaTb B OTHOLEHWM [AaHHOro ABGOHEHTCKOro Homepa Ycryru, o 4em
yBegomnseT AGOHeHTa - LpuaNYecKoe nuuo (MHAUBMAYaNbHOro NpeanpuHUMaTtenst), U B criydae OTCYTCTBMS OTBETa B
YCTaHOBIEHHbIV CPOK MCKIToYaeT 13 [loroBopa ykasaHHbIi AGOHEHTCKUI HOMEP, BblgeneHHbIn OnepaTtopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aLMOHHbIE MEpPbI ANA 3aLKTbl NEPCOHANbHbLIX AaHHbIX AGOHEeHTa 1 cobnogatb
WHble YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHunto KoHpMaeHLManbHOCTU cBeaeHnn 06 ABGOHeHTe.

10.8. CobnogaTte ycTaHoBneHHble OnepaTopoM M Bewlatenem cpoks M NOpsifoK YCTPaHEHWst HEeWCNpaBHOCTEW,
NpenaTCTBYIOLWMX NoNb3oBaHMo ycryramm OnepaTtopa u ycnyramu Belwartens.

10.9. Onepatop 1 Bewatens ocBoboxaaTca OT OTBETCTBEHHOCTU 3a HEUCTOMHEHME UMW HeHagnexaliee UCnoiHeHne
NPUHATBLIX Ha cebs 0b6a3aTenbCTB No [JoroBopy, eCnmn UX HEUCMOSNTHEHME UMW HeHagnexallee UCMNOSIHEHUE MPOU30oLLSIO
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUsIMM ABOHEHTa.

10.10. Undpopmaums o 3akntoveHHbIx [JoroBopax npegoctaBnseTcda ABoHeHTy cnocobom, onpegeneHHeiM OnepaTtopom -
Yyepe3 NepcoHNUUNPOBaHHYKD cucTemy camoobcenyxmBaHus Onepatopa, a Takke MO agpecy 3MEeKTPOHHOM MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbiIbpaH Takon cnocod npesocTaBneHms nHopmauum.

10.11. B cny4yae npuenedeHnss Onepatopom u(unu) Bewatenem TpeTbero nuua Ansi ocywecTBrieHns ¢ ADOHEHTOM -
OOIMKHMKOM B3auMOAEWCTBUS MO BO3BpaTy MPOCPOYEHHOW 3agornpkeHHocTn, Onepatop u(unu) Bewartenb, wnu nvuo,



Jewncteytowlee oT umeHn OnepaTtopa/BewaTtens n (unu) B nHTepecax OnepaTopa/Belatens, yBegomnsier o6 aTom
ABoOHeHTa - AOMKHMKa B TedeHue TpuauaTtn paboyunx gHen nytem HanpasneHust no noyte 6eckoHBEPTHLIM OTNpaBneHnem
UNU NPOCTbIM MUCbMOM COOTBETCTBYHIOLLETO YBEAOMINEHUS.

10.12. lMpw oka3aHuM TenemMaTU4ECKMX YCNyr, YCIyr No nepeaaye AaHHbix OnepaTtop 006s3aH okasbiBaTh YCnyrn AGOHEHTY-
rpaxgaHvHy 6e3 B3MMaHusa nnatbl B YacTy NpegocTaBneHnss 4ocTyna Kk cantam B ceTu "MHTepHeT", MHdOopMaLNOHHbLIM
cucteMam M MporpaMmamM Afis 3NEKTPOHHbIX BbIYUCIUTENbHbLIX MalUWH, BKITHOYEHHbIM B MEpeyvYeHb OTEeYEeCTBEHHbIX
coumanbHO 3HAYUMMbIX WHEOPMALMOHHBIX PECypcoB B MOPsiAKe, Ha YCMOBUSAX WU cnocobamu, YCTaHOBIEHHbLIMU
OEeNCTBYIOLLMM 3aKOHOAATENbCTBOM O CBA3W.

Pasgen V. Pacuetbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn yctaHaBnuatotcs Onepatopom n BewaTtenem camocTtodTensHo B TapudHbix nnaHax. Mopor
coeguHeHus, EguHnua Tapudmkaumm Ycnyr n nopsagok onnatbl HEMONHOW EAvHuubl Tapudumkaumm ycTaHaBnvBaloTCcs
OnepaTopom camocTosTenbHo B TapudHbix nnaHax. Kpome Ttoro, B TapudHbIX NnaHax coaepXaTcsi CBeAeHNs1 O CPOKe n
Tepputopun ero gencteud. MNopagok Tapudukaumm coegnHeHmin B PoymuHre pasmeluaetcs Ha cante OnepaTtopa.

11.2. VHdbopMauma o [encTBylWMX M HOBbIX TapudHbix nnaHax Onepatopa m TapudHbix nnaHax Bewartens
npepocraesnsieTcs B mectax pabotel ¢ AGOHEHTaMV U PO3HUYHOM peanu3auuu ToBapoB u Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHaTbcst Onepatopom u Bewartenem nHbimu cnocobamm, B Tom yncne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBMU C HACTOAWMMK YcnoBuamMn ABGOHEHT ykasblBaeT BblOpaHHOE MM U3
npegnaraemebix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCnoBUsi KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n Bewatens ogHOBpeMeHHO M BKto4valoT B cebst TapudHbid nnaH Onepatopa n TapudHbii nnaH
Bewarens. MNpu aTom BbiOpaHHoe AGOHeHTOM TapudHoe npeanioxxeHne CTaHOBUTCSI HEOTbeMINEMON YacTbio [Joroeopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNpyMeHUMBbIVA NpU OKasaHuM YCnyru MeTof pacyeToB ykasbiBaetcs B [loroBope w/vnu TapudHOM nNpeanoxeHnu
(TapndHoe npeanoxeHne BkMw4YaeT TapudHbii nnaH Onepatopa wn TapudHbin nnaH Bewartens). OcHoBaHus
npMMeHeHus MeToada pacyeToB onpegensaiotca OnepaTopom v Bewartenem n yctaHaBnusatoTcs B TapudHbIX NnaHax, a
Takke JOBOAATCA A0 cBeaeHuss AGOHEHTa MHbIM CMOco6oM.

12.2. Hactosawmmu YcnoBusiMm yctaHaBnmMBaeTcs, UTo 3a Ycnyru OnepaTopa v Belatens MoryT npyuMeHATLCS aBaHCOBbIN
WU KPEAUTHbIN MEeTOAbl pacyeToB.

12.3. ABaHCOBbI MeToA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn oKa3biBaloTCsi B 0OObemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ADOHEHT A0 Hadvana okasaHus Ycnyr BHOCMT Ha JlvueBon cyeT aBaHC (nnarex),
obpasyrowun Ha JlnueBom cyete onpegensembii Onepatopom 1 Beljatenem nonoxutenbHbI ocTaTok. PacyeTtbl C
ABOHEHTOM NPoM3BOAATCH 3a PaKTMYECKN OKasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.

CymMbl aBaHCOBbLIX MnaTtexen onpegenstoTcsa camum ABOHEHTOM, Mcxoasa M3 npeanonaraeMoro obbema noTpedneHus
3aKasblBaeMbIx Ycrnyr u BbibpaHHoro TapudHoro npeanoxeHus.

B cnyyae, ecnv aTo npegycMOTPeEHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudpHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBLIN NNaTeXx B YyCTAaHOBMEHHOW TapudHbIM NpeanoxeHnem cymme, nocrie yero Onepatop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3M M BellaTtenb HaunHaeT okasaHue Ycrnyr.

Boso6HoBReHne npegoctaBneHns Ycnyr nocre nepuoga MX HeokasaHusi B CBHA3M C OTCyTCTBMEM Ha JlvueBom cuete
MONOXMNTENbHOro ocTaTka MNpPOU3BOAUTCHA Mocrne MOCTYNneHns Ha cveT unu B kaccy Onepatopa wunu B Kaccy
YNONHOMOYEHHOrO Nnuua o4epegHOro aBaHCOBOro nnartexa, 0bpasyoLero NoNoXnNTenNbHbLIN 0CTaToK Ha JlueBoMm cyeTe.

Onepatop u Bewartenb B uenax obecneveHns wucnonHeHnss ABoHeHTOM ob6dAsaTenbcTtB no [loroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbli NMONOXMUTerbHbIA OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTM OT MEpPeyHs,
obvema Ycnyr n TapudHoro npegnoxeHus, BoibpaHHoro AGoHeHTOM. Bo3oGHoBNeHne npegocTtaBneHus Ycnyr nocne
nepuoaa ux HeokasaHus B CBA3W C JOCTMKEHMEM ocTaTka Ha JluueBoM cueTe HECHMXKaeMoro YypoBHS NPOU3BOAUTCS nocre
nononHeHus Jlnuesoro cyeta AGOHEHTa 40 CyMMbI, NPEBLILWAIOLENA YPOBEHb HECHMUXKAeMOro octatka. IHopmauuo o
HECHWKaeMOM MOSOXUTENBbHOM ocTaTke ABOHEHT MOXeT nony4nTs y Onepatopa v Belwatens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTIIOXKEHHOro nrarexa (KpeauTHbIM MeTopd pacuyeTtoB). [lpu onnate Ycnyr
NnocpeacTBOM OTIOXEHHOro nnaTtexa AOOHEHT NpouM3BOAWUT onnaTty 3a PakTUYEeCKM okasaHHble Ycnyrn B PacueTHoM
nepuoge B COOTBETCTBMM C HacToAwmmu Ycnosusamm n Jorosopom. Onnata nponsBoanTCst B COOTBETCTBUN C NEPEYHEM,
06BbeMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BeiGpaHHbIM TapndHbIM NPeANoXeHNEM.

McnonHeHne o6sa3aTenbCTB No onnaTte akTnyeckn okasaHHbIX Ycnyr obecnevmBaeTcs BHeCEHNEM ADOHEHTOM OEHEXHOM
CyMMbl B pa3mepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae HeucnonHeHus
ABoHeHTOM 06dA3aTenbCTB MO onnaTte okasaHHbix Ycnyr, OnepaTop u Bewatene BnpaBe HanpaBuTb BHECEHHbIE B
KadyecTBe obecneveHnss AeHexXHble CPeAcTBa Ha noraweHne obpasoBaBLLENCS 3840 PKEHHOCTH.

Cymma Kk onnate 3a akTMYeCcKn OkasdaHHble Ycnyru, onpefaensetcs Ha OcHOoBaHwu nokasaHun ACP Onepatopa wu
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsbix Bellartenem.

Onepatop n Beuwartenb Bnpase ycTaHaBnuBaTb NUMWUTLI (Npedensl) KpeauTtoBaHuA B uenom aAng Jluuesoro cyeTta
ABoHeHTa u/vnu gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY No ogHomy [loroBopy, Npu SOCTUXEHUN
koTopbix OnepaTtop 1 Bellatenb MMeeT NpaBo OrpaHNyYMTb UNKU NpeKkpaTUTb okasaHue Ycnyr no JlvueBomy cyeTy unu
TakoMy AOOHEHTCKOMY Homepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNKU BbICTaBUTL BHEOYEPEOHOM CYET 3a
daKTNYeCcKkn okasaHHble YCnyru, KOTOpbl OMKEH ObiTb ONavyeH B CPOK, Yka3aHHbINA B cHeTe. BHeouepegHom cyeT MOXeT



ObITb BbICTABMEH 3@ NEPUOL, BPEMEHU, MPOLOIPKUTENBHOCTLIO MEHbLUE PacyeTHoro nepuoaa. lMpu He NOCTYNeHUN B CPOK
Ha cuyeT nnu B Kaccy OnepaTopa unu B kaccy YMNOMHOMOYEHHOMO Nnuua AEeHEXHbIX CPpeacTB, AOCTATOYHbIX Ars onnathbl
oKkasaHHbix Ycnyr, Onepatop u Bewatenb Bnpaee orpaHmuntb OO6beM npefocTaBnsieMblXx YCRyr WAM MOSHOCTLIO
npekpaTuTb NpefocTaBrneHne Ycnyr A0 MOCTYMNSIEHMSI COOTBETCTBYIOLLMX AEHEXHBLIX CPeACTB Ha CYET MNU B Kaccy
OnepaTtopa unmn B Kaccy YnornHOMo4eHHoro nuua. Pasmep numuta (Npegena) KpeoutoBaHUS MOXET OnpeaensaTbes
OnepaTtopom (B yactu ycnyr OnepaTopa) w/unun Bewatenem (B 4actu ycnyr Bewarensi) B 3aBUCUMOCTU OT MEPEYHS,
ob6bema n ctonmocTu (TapndHOro NpeanoXeHns) UCNoNb3yeMbIX YCNYr U NHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy OnepaTopa unm B Kaccy YMONHOMOYEHHOIO nvua WU3MNULWHUX CYMM,
ynnavyeHHbix ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble WU3MNWLWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom n/vnmn BelwaTtenem 3a nHorn PacuyeTHbIi nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETAHMS aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTop 1 Bewatenb exemecsayHo B TedeHne 5 (MaTn) KaneHgapHbIX OHEW C MOMEHTa OKOHYaHus PacuyeTHoro
nepvoaa BbicTaBnsget AGOHEHTY cYeT B COOTBETCTBUU C BblOpaHHbIM TapudHbIM NpeanoxeHnem, 3akasaHHbiM AGOHEHTOM
nepeyHem n obbemoMm Ycnyr Ha ocHoBaHuM nokadaHun ACP Onepatopa u nporpamMHO-annapaTHbIX CpeacTs,
ucnonb3yembix Bewatenem. Cuet aBnaetca noaresepxaeHnemM dakta u oobema okasaHHbIX Ycnyr 3a PacyeTHbin nepuog.
13.2. Cymmbl K onnaTe, Ha4uCrneHHbIe 3a oka3aHHble Ycnyrn Onepatopa u Ycnyrm Bewartens, yka3biBaloTcs B cyeTe
OTAEenbHO.

13.3. B Teuenne 10 (OecdAtn) pabouymx AHen C MoMeHTa OkoH4yaHus PacyeTHoro nepuoga Onepatop un Bewatenb
obecneuunBatoT npegocrasneHe ABOHEHTY cueTa B nopsiake u cnocobom, onpegeneHHsiM B [loroBope. B crniyyae ecniu
ABOHeHT—hm3m4eckoe n1uo He cornacoan B [JoroBope nHomn cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOO0OM
N agpecoM NpefocTaBlieHMs cHeTa cuMTaeTcs nonyyeHve cdeta B oduce OnepaTtopa unu Bewatens. B cnyyae ecnu
ABOHEHT — topuandeckoe NuUO (MHAMBMAYaNbHBIA NpeanpyHUMaTtens) He ykasan B [doroeope cnocob u (unu) agpec
npenocTaBneHnst c4eTa, TO CornacoBaHHbIM CNocoboM 1 (Mnn) agpecom NpefocTaBreHns cHeTa ABMSAETCSA SMNEKTPOHHBIN
agpec nepcoHudmumpoBaHHON cucTeMbl camoobenyxusannsa Onepartopa, yepes KoTopyto ABOHEHTOM — OPUONYECKUM
NMUOM (MHAMBMAYaNbHBIM NpeanpyHMMaTenemM) OCyLeCcTBASETCA OCTYN K cBeAeHusaAM o6 okasbiBaeMbix emy Ycnyrax,
pacuyetax ¢ OnepaTtopom u nHon nHdopmaummn (JInyHbIn kKabuHeT).

13.4. CyeT gomkeH ObiTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve nnu 3agepxka B nonyyYeHum cyeta ADOHEHTOM He SIBMSETCA OCHOBaHWEM ANd OoTkasa OT onfaTbl
ABOHEHTOM YCnyr unu ocHOBaHMEM A1 MOJTydeHns OTCPOYKU, PacCpOYKM Mo onnare.

13.6. lpu npepoctaBneHMn HoBbIX ABOHEHTCKUX HOMepoB ABOHEHTY BbICTaBnsAeTCs cyeT, BKA4Yawwmi B cebs
aBaHCOBLIN W Opyrne nnartexu, B COOTBETCTBUM C BbiOpaHHbIM ABGOHEHTOM nepedyHeM, o6beMoM Ycnyr n TapudHbim
npegnoxenvem. Onepatop 1 BewwaTtens BnpaBe He npeaoctaBnsATb AGOHEHTY YCnyr 40 NOCTYMNEHUSI COOTBETCTBYHOLLMX
CYMM Ha cyeT unu B kaccy OnepaTtopa unm B kaccy YNOMHOMOYEHHOro nuua.

13.7 N3BelleHus, yBegoMneHnst n gpyrue ocdpuumaneHblie matepmansl Onepartopa u Bewatensa MoryT GbiTb MOMELLEHbI B
kauyecTtBe UHopmaumm 06 OnepaTope u Belwatene, npegoctaBnaemont AGOHEHTY, Ha CTpaHMLax coobLueHni cueTa n/mnm
B MEepPCOHNULMPOBAHHBIX cucTemMax camoobenyxumBaHus. CornmacoBaHHbiM Mexgy Onepatopom, Bewatenem w
Ab6oHeHTOM crnocobom HanpaeneHuss AGOHEHTY ocmumansHon nHgopmaumm Onepatopa 1 Bewartensa B atom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpeaeneHHbIn B [loroBope, B MOpsSaKe, yCTAHOBEHHOM B MyHKTe 13.3 HacToALWmMX
YcnoBui.  YCNoBMA  MOMb30BaHUA  NEPCOHUMUUMPOBAHHBIMKM  CUCTEMaMKM  CamMOOBCNyXMBaHWS  onpegensTcs
cornalleHnsiMm o HUX. YBeOomneHus, Hanpaensemble Onepatopom n(unu) Bewarenem, nnm nuuom, ENCTBYIOLUM OT
umeHn OnepaTopa/Bewatens u (unn) B uHtepecax Onepartopa/Bewatens, AGOHEHTY-OOMKHMKY B LensiXx BO3BpaTa
NMPOCPOYEHHON 3a00JPKEHHOCTU, BKIHOYas yBeAOMIEeHMs, ykasaHHuble B M. 10.11 HactoAwmMx Ycnosui, moryt 6ObiTb
noanucaHbl ¢ UCMOMb3oBaHWEM (PaKCUMUITbHOTO BOCMPOU3BEAEHUS NOAMUCKU YNONHOMOYEHHOMo Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacuetbl Mexgy Onepatopom, Bewartenem n ABGOHEHTOM npousBogdATcs B pybnsix. B cnyyasix, gonyckaembix
AenCcTByoLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrn MoryT BbiTb yCTaHOBIMEHbI B MHOW BantoTe, Npy 9TOM pacyeTbl
npoussogATcs B pybnsx no kypcy LIb Poccun, gencteyiowemMy Ha gaty nocTynneHns AEeHEXHbIX CPeACTB Ha pacyeTHbIN
cyeT unu B kaccy Onepartopa unm B Kaccy YNoSIHOMOYEHHOTO n1ua, NMMbo No MHOMY Kypcy, YcTaHoBrneHHomy OnepaTopom
n/vnn Bewartenem. VIHpopmaums 0 NpMMEHMMOM MNpu pacdeTax Kypce gosoautcs OnepaTtopom w/unu Bewatenem ao
cBegeHust ADOHEHTOB B Nopsiake, NPeayCMOTPEHHOM B M. 11.2. HACTOALMX YCNOBUIA.

14.2. MOMEHTOM WCMOSHEHNS OEHEXHOro o6s3aTenbcTBa ADOHEHTa CYMTAeTCs MOMEHT BHECEHWUS COOTBETCTBYIOLLMNX
OEeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unm B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cniyvae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxogumbiM YCMOBMEM WCMOMHEHUss ABGOHEHTOM [OEHEXHOro
obsasaTtenbcTBa sBngetca Aktusaumnsa KapTbl.

14.3. ABGOHeHT npou3BoauT onnaTty 3a Ycnyrn c ykasaHuvem JluueBoro cyeta AOOHEHTa w/unyM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [Ins uenen pacyeTa 3a okasaHHble YCryru ucnonb3yetcs ToT Tapud, KOTOpbIN AeNCTBOBar Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLETO COeQUHEHMS.

14.4. PacueTbl 3a npefoctaBneHHble Ycnyrm B PoymuHre npoussoadatca no mepe noctynneHuss B ACP Onepatopa u
nporpaMMmHo-annapaTHble CpeAcTBa, Wcnonb3yemble Belwiatenem, cBegeHMn 006 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTtopoB. B 3aBUCMMOCTM OT TEXHNYECKNX OCODEHHOCTEN B Npoleaype obmeHa nHdopmaumern ob6 o6beme oKkaszaHHbIX
ABoHeHTy Ycnyr mexgy OnepaTopoM U poyMUHIOBbIM napTHepom OnepaTopa CnucaHne AeHEeXHbIX cpeacTs ¢ Jluuesoro
cyeTa ABOHEHTa MOXET OCYLLECTBATLCA C 3agepXkkon o 30 gHeRn, YTO MOXET NPUBECTU K 06pa3oBaHNIO 3a40/MKEHHOCTH
AbGoHeHTa nepeg OnepaTopoMm.



14.5. TlpnM NpUCBOEHUN YHUKANbHOrO uaeHTUdukaTopa nnaTtexa Ana uenen onnatbl YCRAyr nocpeacTtsoM nepeBonoB
OEHeXHbIX cpeacTs, MHOPMaLMA O HEM U MOpsSAKE ero Yka3aHus B pPacrnopsikeHusX O NnepeBode OeHEeXHbIX CPpeacTB
posoantca Onepatopom u/unu Beuwlatenem go cesefeHua A6GoHeHTa B cyeTax, a Takke odmcax o6cnyxuBaHus
ABOHEHTOB.

14.6. ABoHeHT uHcpopmMmmpoBaH o Tom, 4To Bewarenes yctynaet Onepatopy npaso TpeboBaHusa onnatbl Ycnyr Bewatens.
C partbl, koraa k Onepartopy nepexogaT npaBa TpebGoBaHUSA onnaTbl yCryr U WTpadHbiX caHkumi, Onepatop Bnpase
HanpaBUTb NMOCTYNMBLUME OT ADOHEHTa NnaTeXxu Ha MnoraleHne yKasaHHbIX B HACTOSLWEM MyHKTe CyMM, a B crnydae
HeJOCTaTOYHOCTM CYMM YKa3aHHbIX MiaTexewn, NofyvyeHHbIX oT ABOHEHTa, He OkasbiBaTb YCnyrn ADOHEHTY 4O MOJIHOWN
onnaTbl. lMonHas wWHgopmaumMsi O NPoOBEAEHHOM 3ayeTe YykasblBaeTcd B cyeTe, BbicTaBnssiemom OnepaTopom B
COOTBETCTBUM C HACTOALMMU YCIOBUAMMU.

14.7. CTOpPOHbI MPULLNK K COrMNaLleHunto, YTO cyeTa-haKTypbl HE COCTaBMAKTCS Npy UcnonHeHun [lorosopa AOOHeHTaMm, He
ABNAOLWMMCA HanoronnartenblUukamMn Hanora Ha [JobaBneHHyl CTOUMMOCTb, W ABOHEeHTam, OCBOOOXAEHHbIM OT
UCNoNHeHNs1 0b6s1I3aHHOCTEN HanoronnaTtenbLUuKa, CBSA3aHHbIX C WCHUCIIEHMEM M ynnaTtoh Hamnora Ha [o6aBneHHyto
CTOMMOCTb, €CN1 COornaLleHnem CTOPOH He NpeayCMOTPEHO MHOE.

Pazpnen VI. NMpoune ycnosus

Crtatbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTM, YPEryNMpoOBaTbCHA MyTeEM
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeHann Onepatopy n/vnu Belartento ocyLlecTBnAseTCcs B yCTaHOBNEHHOM 3aKOHOM
nopsigke C MpUIoXeHueM HeobxoauMbIX [ONS PacCMOTPEHUS MPEeTEeH3UM [JOKYMEHTOB, BKMKYas [LOKYMEHTbI,
noareepxaatone dakTt HapyweHus Onepatopom n/vnm BewaTtenem o6a3atenscts no [Joroeopy.

15.3. Ecnn cornacve no kKakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKNoYaroLlero B cebs B cooTBeTcTBMU ¢ PegepanbHbiM 3akoHoM PO «O ceasun» npeabsasneHve
ABoHeHTOM NpeTeH3uun n ee paccmoTpeHne OnepaTopom) B cyaebHom nopsiake Bce cnopbl mexay Onepatopom, BewaTtenem
1 ADOHEHTOM - OPUONYECKUM NULOM/MHOVBUAYaANbHBIM NpeanpuHMMaTenemM paccMaTpyBaloTca B apbutpaxHom cyge no
MecTy HaxoxaeHuss Onepatopa/BeliaTens, n3 OedATeNbHOCTM KOTOPOro BbiTEKAeT crnop. PaccmoTpeHue crnopoB mexay
Onepatopom/Bewiatenem n ABOHEHTOM-PU3NYECKMM NMLOM (NoTpebuTenem) Npou3BOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHe Uy HeHagnexallee UCNOSNTHEHNE NMPUHATBIX Ha cebst 06a3aTENLCTB CTOPOHbLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepatop w/vnu Bewatenb obssyeTcd Bo3amecTuTb ABOHEHTY yLiepd, NPUYMHEHHbIA €My B XOA4e WCMOSIHEHMUS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepatopa w/vnu Bewartens He yCTaHOBMEH [OENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMTHOW UMM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-lOpuaANYecKoe nuuo ynnadmeaeT
OnepaTtopy un Belwatento HeycTorky B pasmepe 1 % (OgHoro npougeHTa) CTOMMOCTU HEOMSTAYEeHHbIX, OMNMAYeHHbIX HE B
NMOfTHOM OOGbEME MMM HECBOEBPEMEHHO OMMadeHHbIX YCNyr 3a Kaxgbli AeHb MPOCPOYKM BNNOTb A0 AHS MOrawleHust
3a[j0MMKEHHOCTU, HO He Gomnee cymmbl, nognexawen onnarte. B cnyyae HeonnaTbl, HEMOMHOW MM HECBOEBPEMEHHON
onnatbl Ycnyr ABoHeHT-cmsmdeckoe nuuo ynnadmaeT Onepatopy u Belwiatento HeycTolKy B nopsigke U B pasmepe,
YyCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTensCcTBoM PO.

16.4. CTopoHa, He UCMOMHUBLUAA MMM HeHaanexawimm obpasom mcnonHmeliaa obssatenbctBa no [oroeopy, Hecet
OTBETCTBEHHOCTb, €CNN He [OoKaXeT, YTO Haanexallee UCNOoMHeHWe okKasanocb HEeBO3MOXHbIM BCrneAcTBUME OeNCTBUA
HenpeoaonMMOon cunbl (T.e. Ype3BbIYaMHbIX Y HENPEAOTBPATUMBIX NPY AaHHbBIX YCIOBUAX 00CTOATENLCTB), HAXOAALENCA
BHE KOHTPOJIAA CTOPOH M HENOCPEACTBEHHO MOBMUSABLIEN HA BO3MOXHOCTb MCNONHEHUA 06513aTenbCTB. MNpu Ype3BblvaniHbIX
CUTyauusix MPMPOOHOro M TEXHOreHHOro xapakrtepa OnepaTop B COOTBETCTBUMN C 3aKOHOAATENbCTBOM BrpaBe BPEMEHHO
npekpawaTtb Unm orpaHmymsatb ABOHEHTY OkasaHue Ycnyr.

16.5. MNMpun BO3HMKHOBEHMN OBCTOATENLCTB HEMPEOoAoNMMOoNn cunsl (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATE 00A3aHHOCTM no [loroBopy, AOIMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOPOHE
yBeOOMIIEHME O CMy4YMBLUEMCS, O MPUYMHAX CRYYMBLLUEroCs, CO CCbINIKOW Ha AOKYMEHT, BblOaHHbLIN COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HAaNM4Yne U NPOLOIPKUTENBLHOCTL AEACTBUSE 0OCTOSATENBLCTBA
HenpeoaonMMOon CUnebI.

16.6. B Tom crnyyae, ecnu gns OTAENbHbIX Kateropuin AGOHEHTOB 3aKOHOM MPEeAYyCMOTPEHbl 0bsidaTenbHble NpaBuna,
yCTaHaBnMBalwLLlMe WHble OCHOBaHUA U Mnpefenbl OTBETCTBEHHOCTM OnepaTopa N0 CPaBHEHUIO C U3MOXEHHbIMW B
HacTOosILLEN CTaTbe, TO B OTHOLLUEHUN Takmx ADOHEHTOB NMPUMEHSAIOTCA NpaBuna, yCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu
OTOESNbHbIE MOMOXEHUSA HACTOSLLMX YCNOBMI B COOTBETCTBMU C 3aKOHOA4ATENBLCTBOM P® HenpuMeHUMbI Anst Kakon-nnmbo
kaTeropun ABGOHEHTOB, Takne NOMNOXEHUs He NOoANeXaT NPUMEHEHWUIO ANs AaHHOW KaTeropmn AGOHEHTOB.

16.7. BewaTtenb He ABNAeTCA yupeauTtenem unu cosgatenem tenenporpamm (TenekaHanos), BXxoasLmux B coctas [NakeTa,
M He HeceT OTBETCTBEHHOCTU 3a COAepXaHue nporpaMMm, W3MEHEeHMEe CeTKM BelaHus Wnu 3a npekpailieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUs TEX UIM UHbIX TenenporpaMm (TenekaHanoB), BXOAsWMX B cocTaB [NakeTa. Takke
HacToswmMM BelwaTtens npegynpexaaeT, YTO HEKOTOpble TenenporpaMmmel (TenekaHarnsl), Bxoaswme B coctas lakeTa, He
peKkoMeHAOBaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, HacToswume YcnoBus U uHsle ycnosus [lorosopa



17.1. AGOHeHT BnpaBe B ycTaHoBNeHHOM OnepaTopom n Bellatenem nopsigke M3MeHUTb UCNOSb3yEMbI NepeYveHb YCnyr,
ceTeBbIX apecoB, K KOTOPbIM OH MMEET JOCTYN Mpu OKa3aHun TenemaTnieckmx ycnyr cBasn, AGOHEHTCKUI HOMep n/nnm
TapudpHoe npeanoxexue, ysegomms o6 atom OnepaTopa v Bellatens nMCbMeHHO nnm B MHOW ykasaHHon OnepaTopom u
Bewartenem gopme (B TOM Hmcne C UCMOMb30BaHMeM cpeacTB hakCMMunbHOM cBaA3un, SMS-coobLLeHnn, ronocoBbIX n/nnm
Internet-cepucos Onepartopa w/unu Belwarens).

17.2. Onepatop u Bewarenb BnpaBe BHOCUTb MpPearioXkXeHUst N0 U3MEHEHUO U/UN JOMONMHEHNI0 HACTOSLWMX YCNOBUN,
[oroBopa, B TOM uncne nytem HanpaereHnst AGOHeHTY SMS-coobLLEeHU ¢ NPeanoXeHneM rno N3MeHeH1o nopsiaka onnatobl
YCIyr CBSA3M C NOMOLLbIO TapudHbIX onumi. MMameHeHune HacToawmx Ycnosuin, [loroBopa oCcyLecTBnaeTcs B NMCbMEHHOM
dopmMe nyTem 3akroyeHnst JOMOSNTHUTENBHOMO COrfnalleHnst U NyTem COBEPLLEHUST KOHKITFOOEHTHbLIX AEACTBUN, NepeyeHb
N NopsiAoK COBEPLLEHUS KOTOPbIX YyCTaHaBnMMBaeTca B npeanoxeHun Onepatopa n/vnm Bewartens no M3MeHeHUo n/vnm
pononHeHuto Ycnosun, [loroBopa. 3akntoveHMeM OOMOMHUTENbHOrO CornaweHnst B NMCbMeHHoOW dopme npu3HaeTcs
obmeH CTopoHamMu JOKYMEHTaMu, B T.4. B ANEKTPOHHOW hopMe, nnn B MHOM hopMe, NO3BONSAOLLEN B HEU3MEHHOM Buae
BOCMPOM3BECTU HA MaTepuanbHOM HocuTene copep)XaHwe AOMNONHUTENbHOrO COrnalleHusi C yCroBMeM AOCTOBEPHOro
YCTaHOBNEHMSA Nuua, BblpasvBLUErO BOMKO Ha 3akNiOYeHMe OOMNONHUTENbHOro cornaweHus. ViameHeHne Onepatopom
ABOHEHTCKOro HOMepa MpOoM3BOAMTCA C COGMIoAeHNEM MOpsSAKa, YCTAHOBIIEHHOMO 3aKOHOAATeNbCTBOM O CBS3W.
YcTaHoBrMeHNe N M3MeHeHne OTAenbHbiXx TapudoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa u TapudHoOro nnaHa
Bewlatens v MHbIX LLEHOBbLIX YCIOBUIN NPON3BOAMTCS B NOpsAKe, NpeayCcMOTPEeHHOM M. 17.3 HacTosLWMX YCnoBui.

17.3. Tapudbl Ha Ycnyru, B Tom uucne Tapud, Mcnonb3yembid Ans OnnaTtbl HEMOMHOW eauHWUbl Tapudukaumm,
yCTaHaBMMBaKTCS, B TOM 4ucre nameHsitotcs, Onepatopom n BewaTtenem cBA3M caMOCTOATENbHO, €CNN MHOW NOPSIAOK
He yCTaHOBINeEH 3akoHogaTenbcTBOM Poccunckon degepaumn.

ABOHEHTbI U3BELLATCA O BBEAEHUN YKa3aHHbIX U3MEHEHUI He MeHee YeMm 3a 10 (decaTb) KaneHaapHbIX AHEN A0 MOMEHTA
BCTYNMEHUs UX B CUITY B Nopsigke, YCTaHOBIEHHbIM 3akoHodaTensctsom P® n [orosopom. NHdpopmmnposaHue AGOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha Ycnyrn Onepatopa v Ycnyrn Belatensa npoM3sogutcs nytem pasMmeLLeHns
COOTBETCTBYIOLMNX M3BeLeHn Ha Cavite Onepartopa, ecnu uHor cnocob He corracoBaH CTopoHamu. [lononHUTenbHbIe
nsseweHna ot OnepaTtopa u Bewatens, B TOM yncne o HOBbIX Tapudax MOryT HanpaBnsTbCA MHbIMU crnocobamu,
ycTaHoBneHHbIMn Onepatopom n Beluatenem, B TOM 4ucrne nytem pasmelleHus MHpopMauumn B cyeTax 3a OKasaHHble
Ycnyrn. M3BelleHe 0 BBeAEHUN yKa3aHHbIX M3MEHEHWU Takke OCYLLECTBRSETCA B MecTax obcnyxvBaHus ABOHEHTOB B
cryyasix, ecrnv Takon cnocob n3BeLLeHNsI NPeAyCMOTPEH B KaYeCTBe 00S3aTeNbHOro B COOTBETCTBUN C 3aKOHO4ATENLCTBOM.
Kpome Toro, Onepatop K Belwartenb BnpaBe B OOHOCTOPOHHEM MoOpsiAke ONpedensitb U WU3MEHATb MNepedeHb
YNONMHOMOYEHHbIX NN,

Cratbs 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHeNLero ncnonHeHnsa [lorosopa unm ero 4actv B OTHOLLUEHUN UCMONb30BaHMUS
O[HOrO MNu Heckonbknx ABOHEHTCKMX HOMepOB, Nponsseas ¢ Onepatopom n Bewarenem Bce pacyeTsl no [Jorosopy mnu
€ro CoOTBETCTBYIOLLEN YacTu 1 nogas 3asiBneHve OnepaTopy v Bewartenio.

OLHOCTOPOHHMM OTKa3om ABGOHeHTa OT McnonHeHus [oroBopa Takke SABMSIETCS HenocTynneHue Ha JlvueBon cuer,
CBSI3@HHbIN C OOHWM WU HECKOINbKUMU ABOHEHTCKMMW HOMEepamu, B TEYEHWE yKa3aHHOro B TapudHOM MpeanoxeHun
ABOHEeHTa Cpoka OEHEXHbIX CPEACTB B CYMME, OCTAaTOYHON ANSA AOCTUXKEHMS Ha Takom JIMLLEBOM cHETE MONOXUTENBHOIO
ocTatka, nocne NPUOCTaAHOBIIEHUSA OKa3aHWUs YCNyr B COOTBETCTBUM C YCITOBUAMU pacyeToB HACTOALLMX YCMNOBUN, B TOM
yncne Heonnarta aboHeHTOM Ycnyr Belwatens B Te4eHme Cpoka, ykasaHHoro B M. 9.3. HacTosAWwmx YCnosuin.

18.2. C momeHTa oTka3a ABGoHeHTa OT ucnonHeHust [joroBopa wnu pacTtopxeHust [JoroBopa no ApyrMM OCHOBaHUSAM,
0bsi3aTeENbCTBA CTOPOH CYUTAKTCA MPEKpaLleHHbIMU MOMTHOCTBD MM B COOTBETCTBYIOLLEN 4YacTU 3a WCKIHYEHUEM
06sa3aTenbCcTB ABOHEHTA, CBA3aHHbIX C ONaToN OKa3aHHbIX, HO He onnadveHHbIX ABoHeHToM Ycnyr. OcTaBlwascs nocne
ncnonHeHnss AGOHEHTOM 06a3aTenbCTB NO OnaTe OkasaHHbIX YCryr pasHuua Mexay onnadyeHHon no [Jorosopy cymmMmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [orosopa Ycnyr BosBpailaetcs Onepatopom u Bewarenem
onpegeneHHeiM ABOHEHTOM crnocobomM M MO yKasaHHbIM WM PEKBU3MTAM MNpPU YCMOBUU BbINOMHEHMS ADOHEHTOM
TpeboBaHui ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTMBOAENCTBUM Neranmaaumm (0TMbIBaHMIO) OXOO0B,
Nony4YeHHbIX NPECTYNHbIM NyTeM, 1 (pHaHCMPOBAHUIO TEeppOpU3Ma.

18.3. B cny4yae npuHATUSA pelueHns o6 oTkade ABOHEHTY B BO3BpaTe pasHuLbl MexXay onnadeHHon no [Jorosopy CymMmowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 crT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogenCcTBUM neranusaumm (OTMbIBaHWIO) [OXOOOB,
MOMny4YeHHbIX NPECTYMNHLIM NyTeEM, U hMHaHCKMpoBaHMO Teppopuamar», Onepatop HanpaenseT AGOHEHTY MHdOpMaLNIO O
Jate u npuuMHax ero MpuHATUS OOHUM W3 CreaylLlmx CcnocoboB: MOCPeACcTBOM CMC-COOOLLEHMS MM nucbma,
OTNPAaBMEHHOrO MO 3NEKTPOHHOW MoYTe (MPU HanMM4uMM TEXHUYECKOM BO3MOXHOCTU), MO0 NUCbMa, OTMPAaBIIEHHOrO Mo
agpecy perncrtpaumm ABOHeHTa.



