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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsukHon cBasm «MTC» (danee nmeHytotcs — Ycnosust) pa3paboTaHbl B COOTBETCTBUM
¢ paxxgaHcknm kogekcoM Poccuiickon Pepepaumm, 3akoHom Poccunckon Pegepaumm "O 3awmTe npas notpedbutenen”,
depepanbHbiM 3akoHOM "O CBA3N" U PEryNMPYIOT OTHOLLEHWUS MO OKa3aHUIo YCryr NOABWXKHOWM pagnoTenedOHHON CBA3N,
TenematuMyeckmx yCryr CBs3u, ycrnyr CBSA3W Mo nepegave AaHHbIX, OKa3biBaeMbIX C UCMONb30BaHUEM CETU MOOBWDKHOWN
CBSI3M, @ TaKKe UHbIX COMPSHKEHHBIX C HAMU YCNyr (CepBUCHOE, MHOPMALIMOHHO-CNPaBoYHOE 0bCnyXMBaHWe, yCcryru
MECTHOM TenedOHHOW CBS3NM C MpegocTaBrieHneM [ononHuTeneHoro aboHeHTCKoro Homepa 6e3 opraHusaumm
aboHeHTCKOW NMUHUN 1 Ap.).

Hactoswue Ycnosusa yctaHaBnmeatoTcs Onepatopom CamMOCTOATENbHO, ABNATCA NyGrM4YHON odepTon u MoryT ObiTb
NPUHATEI ADOHEHTOM He MHaye Kak NyTem NpucoeanHeHns K HUM B uenom. Hactoswme Ycnosus, a Takke npeanoxeHus
06 nx nsameHeHum (ocbepTa) pasmeLyaroTcsa Ha cante Onepatopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTPaHSIlOTCA HA OTHOLLEHWUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCckoro obopynoBaHus.

1.3. Yenyrm casm MTC He moryT 6bITb ucnonb3oBaHbl AGOHEHTOM 6e3 JOMONMHUTENBbHOrO MMCbMEHHOMO COrfacoBaHus ¢
OnepaTtopom ANns NpoBefeHust NOTEPEN, roNTIOCOBaHWUIA, KOHKYPCOB, BUKTOPWH, pPeKnambl, ONPOCOB, MacCOBbIX PacChIOK
COODLLIEHWNIA, BKIMOYasi pacChIfikv MO CETU NOABWKHON paguoTenedgoHHOM CBSA3M, a Takke ycTaHOBKM obopyaoBaHus ons
opraHmsaumm ABTOMaTU3VMPOBaHHbIX LIEHTPOB (€Cnv opraHu3aums u pyHKUMOHMPOBaHME Takmx ABTOMAaTU3NPOBaHHbIX
LeHTpoB NpuynHseT Bpeg Onepartopy, ApyrMM AGOHEHTaM W/Unu TpeTbUM nuuam), yCTaHOBKW LUMO30B AN JOCTyna K
CETU ANEKTPOCBA3N U VIHTepHeT-TenedoHMN, MacCcoBON reHepaumm Tpaduka u T.0.

1.4. Ycnyrm npepoctaBnaitcad OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLLMX NuueH3un Onepartopa, B T.4Y. CNeayoLmx
nuueHsni: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 o1 25.07.2012,
Ne 167215 ot 21.05.2017, Ne183416 ot 16.07.2020, Ne 182541 o1 15.07.2020 r., Ne 182538 o1 15.07.2020 r, Ne182548
ot 15.07.2020, Ne 152085 o1 30.05.2017, Ne 153738 ot 31.08.2018, Ne 149164 ot 15.03.2017, 160409 ot 28.04.2018,
BblgaHHbIX ®PegepanbHom cnyxbon no Hagsopy B cdepe CBA3M, MHAPOPMALMOHHBLIX TEXHOMOMMA M MacCOBbIX
KOMMYHUMKauuin. NonHbln nepeyeHb nuueH3uin OnepaTtopa pasMelleH Ha cante OnepaTtopa v 4OBOAUTCA OO0 CBeAeHus
ABOHEeHTOB B MecTax obcnyxusaHnst AGOHEHTOB, B T.4. Npu 3aknoyeHnn Jorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCNOoJNb3yeMble B HACTOALMX YCNOoBUsIX

Bce 3aronoBku pas3genoB (cTtaTer) MCNONb3YyTCA B HACTOAWMX YCMOBMAX WCKIIOYMTENBHO Ana  yaobcTea
NCNONb30BaHUA (MPOYTEHNHA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHUE HACTOALLMX YCITOBUNA.

2.1. AboHeHm — HU3nYeCKoe UMW PUANYECKOe NULO, UHAMBUAYANbHbLIA NpeanpyHUMaTenb, C KOTOPbIM 3aKMioyeH
[oroeop ¢ BblgeneHnem He meHee 0aHOro AGOHEHTCKOro HoMepa u/unu YHukanbHoro koga ngeHtndukauyum.

2.2. AboHeHmckuli Homep — TenedOoHHbIN HOMEP, BblaensemMbit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs naeHTudunkauns ABOHeHTCKoOro 06opyaoBaHNs C YCTaHOBMEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPOWCTBO (abOHEHTCKasi CTaHUus) -
TenedoHHbIM annapaT 1 T.N. - no3BonstLlee nepegasaTtb UW/UNU NPUHUMATbL MHOOPMAaLMIO, WU KOMMMEKTYoLmne n
akceccyapsbl K HeMy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BOMSOWMIA  NPOBOAUTH
aBTOMaTU3MpPOBaHHbIA NpueM, 006paboTKy W pacchifiky COOBLLEHUA 3MEeKTPOCBs3aNM (B TOM 4ucrie OOHOBPEMEHHO
NOCTYNUBLUNX TeNedOHHbIX 3BOHKOB, COOBLLIEHNI MO dhaKCy, ANEKTPOHHON NoyTe, SMS 1 npo4ee), a Takke OCYLLECTBNATb
MaccoBbI 063BOH.

2.5. Akmueauyusi Kapmbi Onnamsi - onpegeneHHas OnepaTtopom nocreaoBaTenbHOCTb AeNCTBUIA Bnagenbua KapTbl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne OnepaTopom JlMueBoro cyeta M yBenMYEeHME Ha HEM oOcCTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpPeAcTaBnstoLlas cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npeAHasHadeHHbIN ons obecneyeHns asBTomaTusaumm pacyetoB ¢ AGOHEHTaMM U/unu NonNb3oBaTeNaAMMU YCryr, a Takke
anst yyeta u obpaboTkn nHdopmaumm 0 NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Joezoeop — cornaweHne mexagy OnepatopoM n ABOHEHTOM O BO3ME34HOM OKasaHwu YCyr, 3aKkio4YyeHHOe B
COOTBETCTBMU C HACTOALLMMU YCNOBUsIMA (B T.4. BbiIbpaHHbIM AGOHEHTOM B COOTBETCTBMU C HACTOSALLUMMMK Y CINOBUSAMMU,
TapuHbIM NnaHom).



2.8. JononHumenbHbIli abOHeHMCKUli HOMep — MECTHbIN TeNedOHHLIN HOMEpP, BXOASALWMIA B pecypc reorpadmyeckm
onpenensiemMon 30Hbl Hymepauuu, Beiaensemblin ADOHEHTY AN OCyLLeCTBNEHNS nepeagpecaunm BXOAALLNX BbI30OBOB Ha
ABOHEHTCKMI HOMEP NOABUXHOW pagmoTenedOHHON CeTu.

2.9. EduHuya mapucukayuu Ycnyz — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. EguHbIn nopTan rocygapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMIY) - denepanbHaa rocynapcteBeHHas
MHopMaunoHHas cucteMa « EAMHBLIN NopTan rocygapCTBEHHbLIX U MyHULUMMAMNbHbBIX YCNyr» (Www.gosuslugi.ru).

2.11. ECUA - depepanbHas rocygapcTBeHHasi UHgopmMaumoHHas cuctema «EguHasa cuctema mpaeHTudwukaumm wm
ayTeHTUdMKaumm B wuH@pacTpykType, obecnedmBarowen WHGPOPMALMOHHO-TEXHONOMMYECKOE B3aMMOOeNCcTBme
WH(POPMALIMOHHLIX CUCTEM, WCMNONb3yeMblX AN NpedocTaBneHuUs rocyfapCTBEHHbIX W MyHUUMNANbHbLIX YCRyr B
3ANEKTPOHHON hopmey.

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUsi, B Npeaenax KoToOpon CyLwecTByeT NoaTBEPKAEHHAs
OnepaTopom TexHn4eckas BO3MOXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaeMbiX C UCNOMNb3oBaHMeM SIM-kapThbl.

2.13. Kapma Onnamsi (Kapma) — nHavBuayaneHO onpegeneHHbIi HOCUTENb, UCMONTHAEMbIN B BUAE NITACTUKOBOM KapThl
unu B nHOM onpegensemom OnepaTopom BMae, yCTAaHOBNEHHOINO HOMMHaNa, cogepXaLlunin tHopmaLunio, HeobxoamMmMyto
ans nposefgeHns AktmBauun Kaptbl (B T.4. cpok AktmBaumm Kaptbl). Vicnonb3yeTtcs ana gosegeHua o Onepatopa
cBegeHun ob onnaTte (Npegonnare) Ycenyr. B cnyyae ecnv AGOHEHTY OKa3biBanunChb MHbIE COMPSPKEHHbIE C HAMW YCIYTH,
OnepaTop BNpaBe HanpaBWUTb CPEACTBa AN OnnaTtbl AaHHbIX YCITyT.

2.14. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHol OnepaTtopom dopMe nocnenoBaTenbHOCTb
cvMBoOnoB (OykB, UMdp), cnyxawas ona naeHtndukaumm AboHeHTa npu ncnonHeHum Jorosopa.

2.15. Jluyeeolii cvem — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNNeHns 1
pacxo4oBaHUSA OEHEXHbIX CPeACTB, BHECEHHbIX B cdeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa moxeT 6biTb
BblE€MNEeHO HECKObKO JIMLEBbIX CHETOB.

2.16. Onepamop — Ny6nnyHoe akunoHepHoe obwecTBo «MobuneHble TeneCuctemsl» (r. Mockea, yn. Mapkcucrckas,
0.4), okasbiBatoLLee yCnyru CBA3N Ha OCHOBaHUN NULIEH3WIA, SBNsOLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.17. Monb3oBaTenb — NOMb30BaTENb YCIyr, ABMASIOLWNACA NTULOM, 3aKa3bIBaOLLMM U (MNK) UCMONb3YIOLNM YChyru.
2.18. llopoz coeduHeHusi — YycTaHaBnuBaeMbli OnepaTtopoM TMPOMEXYTOK BpEMEHM C YydeToM TpeboBaHun
3akoHogartenbcTea P®, No ncteyeHnn KoToporo NpoaoINKeHe yCTaHOBNEHHOIO COeANHEHUS SIBNSIETCA OCHOBaHMEM 415
Havana Tapudgukalmm YCnyr.

2.19. PacyemmHbili nepuod — Nepuos BPEMEHM, 3a KOTOPbI onpeaensieTcss akTUYeckn NonyveHHbIN U onnavymMBaeMbIi
ABoHeHTOM 0O6bem Ycnyr. Ecnv vHas npogomkutensHocTb PacuyeTHoro nepvoga He yctaHoBrieHa Onepatopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.20. PoymuHe — npepoctaBnsiemas Onepatopom AGOHEHTY BO3MOXHOCTb C MPMMEHEHMEM yKa3zaHHOoW B [JoroBope SIM-
KapTbl MOMb30BaTbCA Ycnyramu, OKasbiBaeMbiMW OPYrMM OMepaTtopoM CBA3W, C KOTOpbiM Yy AGoHeHTa [oroBop He
3akntodeH. [llogpobHas uvHdopmauma O TeppuTopuM U  HaMMEHOBAHUSIX OMepaTopoB CBA3M, rae ABOHEHTY
npepoctaensieTcss PoymuHr, ykasbiBaetcsa Onepatopom Ha Cante Onepartopa.

2.21. Caiim Onepamopa — pecypc OnepaTopa B ceTu VIHTEpHEeT, pasmeLleHHbI no agpecy: WWW.MtS.ru.

2.22. TapubHbIl naH — COBOKYMNMHOCTb LLEHOBbIX YCINOBUI, Ha KoTopbix OnepaTtop npeanaraet AGOHEHTY MONb30BaTLCA
OLHOW NMBO HECKONbKUMU YCryramu.

2.23. Tapud — ueHa, yctaHasnmeaemas OnepaTopom 3a OTAENbHYI0 eanHuLy YCnyru.

2.24. YHukanbHbin Kop uaeHTudwmkauum (YKU) — ykasaHHoe B [loroBope yHuMKanbHOe couveTaHune uudpoBbIX,
OYKBEHHBIX W/MNM CUMBOSIbHLIX O0BO3HAYEHUN, MCMOMNb3yeMoe AN OAHO3HAYHOW uAaeHTUdmkaumm ABOHEHTCKOro
obopyaoBaHusa B npouecce okasaHust YCnyr.

2.25. Yenyau — ycnyrn nogBuwKHOW pagmoTenedoHHON CBA3M, TerneMaTudeckne ycnyru, ycnyru no nepegade AaHHbIX
W/VnNn UHbIE CONPSKEHHbIE C HUMW YCITyrK, okasbiBaeMble OnepaTtopoM HEMOCPEACTBEHHO W/UNK C NMPUBMEYEHNEM TPETBUX
nvy (cepsucHoe, MHAMOPMaLMOHHO-CPaBOYHOE OBCYKUBaHWE, YCryrm MecTHoW TenedoHHON CBA3M C NpedocTaBneHnemM
JononHutensHOro aboHeHTCKoro Homepa 6e3 opraHnsaunn aboHEHTCKOW NMHUKN, KOHTEHTHbIE YCIyrn u ap.).

2.26. YNonITHOMOYeHHOoe NUL0 — 1L, YNaTon B KACCY KOTOPOIo AEHEXHbIX CpeacTB ADOHEHT UCMONHSET CBOW AEHEXHbIe
006s3aTenbCTBa, Bo3HUKaLwume nepe Onepatopom 3 [loroBopa. NepeyeHb Takux vy, 4oBoAUTCA A0 cBeaeHUa ADOHeHTa
B nopsiake, NpeaycMOTPEeHHOM M. 11.2. HacToALWMX YCnoBuii.

2.27. SIM-kapma — VOeHTUMUKALMOHHBIN MOAYNb — OMNEKTPOHHbIN HOCUTENb WMHAOPMaLMK, C MOMOLLBIO KOTOPOro
ocyLecTtensieTcs uaeHtTudukaums AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyA0BaHUsI K CETU NOABMKHON CBA3N,
a TaKke 3aWwmTa OT HECAHKLVNOHUPOBAHHOIO UCMOSb30BaHUs BblAeNeHHOro AGOHEHTCKOrO HOMepa.

Pasgen Il. Mopsaok u ycnoBus 3akntovyeHus [lorosopa

Cratbsa 3. [NopAaaok 3akn4YeHnsA U npoaneHna gencreusa lorosopa

3.1. [doroBop BCTynaeT B CWily U CTaHOBUTCA obs3aTenbHbiM Ansi CTOPOH C MOMEHTa ero 3akmnioudeHus. lNMpaea un
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaroLEMy UCTNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKT
C MOMeHTa Havana okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy AGOHeHTCKOMY HOMepy. Ecnun nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocnegHuin cHNTaeTcs 3akioYeHHbIM Ha HeoNnpeaeneHHbIN CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHus C BKIKOYEHHOM B Hero SIM-kapToi K ceTu NoaBMXKHOW CBSA3M obecneynBaeTcs C
MOMeHTa 3akntodeHust [loroBopa M BHeceHus ADOHEHTOM HeOoOXOoAWMbIX MnaTeXew B COOTBETCTBMU C BblOpaHHbLIM
ABOHEHTOM nepeyHem, 00beMoM Ycnyr n TapudHbIM MNaHOM, C y4eTOM OCODEHHOCTEN, YCTAaHOBIEHHbBIX HACTOSALLIMMM
Ycnosuamu.


http://www.gosuslugi.ru/
http://www.mts.ru/

B cny4yae 3akntoyeHns cTopoHamu cpoyvHoro [lJoroBopa ero AencTBme NpoaneBaeTcs Kaxabl pas Ha criefyoLLmi nepuos,
paBHbI NepBOHaYanbHOMY CPOKy AencTteusa [JoroBopa, ecnu AGOHEHT He 3aaBUT 06 0BpaTHOM He no3aHee, YeM 3a ABe
HeJenu 0O OKOHYaHWs CpoKa ero AenCTBuS.

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [dorosopa, ecnu
cornaweHneMm CTOPOH MM HAacCTOALLMMN YCIOBUSIMU HE YCTaHOBIEH OPYron CPOK.

OnepaTtop HayHeT okasaHue Ycnyr/npegocTaBrneHue JocTyna K ceTu noaswkHon cBasn Onepatopa AOOHeHTam -
lopMaMYEeCKUM Nuuam (MHOMBMAYanbHbIM NpeanpuHumMaTensM) He nosgHee 3 (Tpex) pabounx gHen ¢ AaTbl NOAyYeHUs
ot ECUA cBegeHun o [lonb3oBaTene Ycnyramm - OU3NYECKOM INULE W CBeAeHUMM 00 WCMOoNb3yemMoM 3TUM
Monb3oBatenem AGOHEHTCKOM HOMepe, ykasaHHbIX B M. 8.10 HacTosWmMX YCrNOBUA, NMPX YCNOBMM YCMELUHOW MPOBEPKU
Onepatopom n ECUA Hanuumnst u 4ocToBepHOCTM cBeaeHui o MNMonb3oBaTtene Ycnyramu, eCnn MHOM CPOK He YCTaHOBIEH
B [lorosope.

OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe JocTyna K CeTuM noaBmxHOM cBs3nm OnepaTtopa ABOHeHTam -
opuandeckuMm  nuuam - (MHAMBUAyanbHbIM - NpeanpuHuMarensaM) B uenax obecneveHus  PyHKUMOHMPOBaHMS
nonb3oBartenbckoro obopynoBaHusi (OKOHEYHOro 0GOpYyAOBaHUA), B KOTOPOM MCMOMb3yeTcs UAEHTUMMKALNOHHBIN
Moaynb, He nosgHee 3 (Tpex) pabounx gHen ¢ gaTtbl nonydeHus ot ECUA pgoctatouHon uHoOpMaumMmM o BHECEHUU
ABOHEHTOM - OPUANYECKUM NMLOM (MHOMBMAYanNbHbIM NpeanpuHmartenem) B ECUA cBefeHun, ykasaHHbix B n. 8.11.
HacToALWMX YCNoBui, ecrnv MHOW CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon 4vactbto [loroBopa siBNAOTCA HacTosilime YCnoBusi, BblibpaHHbil ABGoHeHTOM TapudHbId nnaH,
TexHnyeckme TpebOBaHMSA WM 3HAYEHUS MOKas3aTenen KayecTBa OKa3aHWs YCNyr CBSI3WM MO nepejadye AaHHbIX U
TenematuMyeckmx ycryr cBsisu, nepeyeHb nuvueHsmn Onepatopa, CornaweHne o6 3MeKTPOHHOM B3aUMOLEWCTBUWN C
NCMnonb3oBaHWEM MPOCTON 3NEKTPOHHOW NOAMWCU, a TakkKe ycrnoBusi opepT, NpUHATBIX AGOHEHTOM B Mopsake M Ha
YCIOBWSIX, YCTaHOBMNEHHbIX OnepaTopom.

3.3. B cooTtBeTCcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEeNsx 3aKnioyveHns n/mnm
ncnonHeHust [loroeopa, a Takke B Liensix cCobnoaeHna AeNCTBYIOLLEro 3aKoHoaaTenscTBa obpabaTbiBaeT NnepcoHarnbHbIe
AaHHble ABoHeHTa ¢/6e3 MCnonb3oBaHUSA CBOMX MPOrpaMMHO-annapaTtHbix cpedcTs. Nog obpaboTkon nepcoHanbHbIX
OaHHbIX MOHMMaeTca nwboe pencteue (onepauusi) UM COBOKYMHOCTb AEWCTBMI (onepauuin), coBepLlaemblX C
MCNONb30BaHNEM CpPEeACTB aBTomMaTusaumm unu 6e3 Mcnonb3oBaHWs TakuMxX CPEeACTB C MEepCOHanbHbIMU AaHHbIMU,
Bkntovas cbop, 3anucb, CUCTEMATU3aLMIO, HAKOMIMEHWe, XpaHeHue, B T.4. KOMWUA [OKYMEHTOB, YAOCTOBEPSIHOLINX
NNYHOCTb, YTOYHEHME (OOHOBNEHME, U3MEHEHUE), U3BNEYEHNE, UCMONb30BaHKe, Nepedaya (NnpegocTaBrneHue, ocTyn),
obe3nnyunBaHune, 6rokKMpoBaHue, yaaneHne, yHUITOXEHNE NEPCOHANbHbIX AaHHbIX.

3.4. Ha nepuopg ¢ momeHTa 3akntoveHus [Jorosopa v o npekpaileHmsa obasaTtenscte CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMS CPOKOB XpPaHEHUS NEPCOHANbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOA4ATENbLCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacme Ha 00paboTKy nmepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepefady (NpegocTaBrneHuve,
goctyn) v nopyyeHne OnepaTopom TpeTbuMM nvuam ob6paboTku NepCoHanbHbIX OaHHbIX, NepedaHHbiX ABGOHEHTOM
OnepaTtopy B xoae ncnonHeHusa [Jorosopa, u cesegeHun 06 ABGOHeHTe (kak MOMHOCTbLIO, TaK U 4YacTu Taknx CBeOeHun),
yka3aHHbIX B CcT. 53 ®egepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3W» (3a NCKMOYEHNEM UHOpMaLnK,
COCTaBIAIOLLEN TalHy CBA3M), B TOM YMCIIE, HO HE OrPaHNYMBaACh, B Lensax ncnonHeHmns Onepatopom o6a3aTenbCcTs unm
ucnonHeHnss nepen OnepaTopom TpeTbUMM NUUAMM 06A3aTENbCTB, HanNpPaBfEHHbIX Ha YNydlleHWe YCryr CBA3W,
HanpaBreHHbIX Ha NpegoTBpaLleHne N NPOTUBOLAENCTBME MOLLUEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4ucne
3aBEpPLUEHNE TakMx HeXenaTeNbHbIX BbI3OBOB C MNPELOCTABEHUEM OTMIOXKEHHOrO AocTyna K HuM AOOHeHTa),
pacnpocTpaHeHNo BPEAOHOCHOrO NPOrpaMMHOro obecneyvyeHnsi, CBA3aHHOIO C UCMONb30BAHWEM YCIYr CBA3W, a TakkKe
oKasaHne  MHMOPMAaLMOHHO-CTaTUCTUYEeCKNX  ycnyr.  [lpegycMoTpeHHoe — HacTtoswum  absauem  cornacue
pacrnpocTpaHsaeTcst Ha crny4van, Korga HeobXoAMMOCTb ero NonyyYeHns NpegycMoTpeHa AeACTBYHOLMMM HOPMAaTUBHBLIMU
NpaBOBbLIMU aKTaMMu.

O6paboTka mepcoHarnbHbIX AaHHbIX OCYLLECTBMSETCA B LEeNnAxX ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEpPBUCHOIO M  CMPaABOYHO-UH(OPMALMOHHOIO OOCNyXMBaHNA ADOHEHTa, a Takke ynydleHus
abOHEHTCKOro, CEpPBUCHOIO U CMPaBOYHO-UHOPMALIMOHHOTO OOCNYXMBaHUSA, B T.4. BKIHOYEHUS B [AaHHble NS
WMHPOPMAaLIMOHHO-CNPABOYHOr0 06CNYXXUBAHUS, OKa3aHUA eMy YCryr U CEPBUCOB, HEPA3PbIBHO CBA3AHHbLIX C Ycnyramu
OnepaTopa (BkMYas npegocTaBneHWe ocTyna K VHTepHeT-cantam, nnatdopmam, nnowagkam, mMapketnnencam,
MOBWMNBHBIM MPUIIOXKEHMAM U MHBIM pecypcam Onepartopa w/wunu TpeTbux nuu-naptHepoB Onepatopa), B3blCKaHMSA
0ebuTopCcKON 3afo0fmKEeHHOCTU 3a Ycnyru, xpaHeHus [oroBopoB W [OrOBOPHOM [AOKYMEHTauMu, B WHbIX LensXx,
HepaspbIBHO CBA3aHHbIX C UcnonHeHneM [oroeopa, a Takke ans cobnogeHnsa OnepatopoM TpeboBaHUN 4ENCTBYOLLETO
3aKoHoAaTenbCTBa.

O6paboTka (Bkntodas 06e3nnynBaHne) NepcoHasnbHbIX AAaHHbLIX U cBeaeHuin 06 ABOHEHTE (Kak MONHOCTLI, TaK U YacTu
Takux cBefeHuin), ykasaHHbiX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u», Takke
OCYLLECTBMSIETCS B MCCreoBaTeNbCKMX UM CTATUCTMYECKMX LEensx, BK4Yasi obpaboTKy CTaTUCTUYECKUX OaHHbIX,
OOonbLIMX 06BEMOB CTPYKTYPUPOBAHHBLIX U HECTPYKTYPUPOBAHHbBIX OAHHbBIX U OCYLLECTBNEHUS APYrnX UCCNeaoBaHUN U
WHTEepnpeTauuin, B TOM YMCIle, HO HE OrPaHMYMBAsACh, NS YIyYLWEHUs KayecTBa 1 NOTPeOUTENbCKMX CBOUCTB YCNyr 1
cepBucoB OnepaTtopa w/unu TpeTbux nuuy-naptHepoB OnepaTopa, a Takke B paMKax peanusaumy npaB U 3aKOHHbIX
WHTEpPEeCOB, NPeayCMOTPEHHbIX  OEWCTBYKLMM  3aKOHOOATENbCTBOM,  BKMYAsa  3akoHogaTenbCctBO 06
3KCNepuMeHTarbHbIX MPaBOBbIX PeXMMax B cpepe LmMdpoBbIX MHHOBALNA.

MepeyeHb nuu, ocyuwlecTBnsAlWwmnX 06paboTKy MNepcoHanbHbIX AaHHbIX ABOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSILLMM MYHKTOM, a TakkKe agpeca Takux nuy ykasaHbl Ha Cante Onepatopa v [OBOASTCA 40
cBegeHuss ABOHeHTOB B MecTax obcnyxusaHuss AboHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHns [oroeopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSLLEro MyHKTa HEe pacnpocTpaHsaeTcsl Ha B3anMOOTHoweHus CTOpPOH
npu ycnosuu, 4to AGOHEHT Mpu 3aknoyeHMn [JoroBopa 3asiBUT O CBOEM HECOrNacun uUnu nodact COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuoa aencteus [orosopa.

3.5. B cnyyasx, koraa HeobxoAuMMOCTb MonyyvyeHus cornacus ot ABGOHeHTa npeaycMoTpeHa [eUCTBYHOLWUMU



HOpPMaTUBHbLIMU MPaBOBbIMWU akTamu, MOAMUCbIBAS HacTosAlWMA OoroBop, ABOHEHT - opuanyeckoe NuLo BbipaxaeT
cornacme Ha npefocTaBreHne AOCTyna K ycriyram CBSi3W, OKasblBaeMbIM APYrMMU onepaTopamu, Ha MCMNonb30BaHue
cBefeHun 06 AGOHeHTe, B TOM Yncne NX NpefocTaBreHne TpeTbMM nuuam, Ha nonyvyeHme MHPOPMaLMOHHbIX PacChbIfokK,
peknambl nNo ceTam anekTpocssasmM oT Onepatopa, B TOM uucre o ToBapax/paboTtax/ycrnyrax M MHbIX OOBbEKTax
peknamupoBaHua u/unm obbektax MHPOPMWPOBAHUSA TpeTbUX nuu, Ha peanusauuio OnepaTtopoMm MeponpusTUN,
HanpaBrieHHbIX Ha NPOTMBOAENCTBME U NMpeoTBpaLLeHNe HexenaTenbHbIX BbI30BOB B agpec ABOHeHTa (B TOM yucne
3aBepLUEHNE TaKMX HeXenaTenbHbIX BbI30BOB C NPELOCTABNEHNEM OTIIOXKEHHOIO AOCTyna K HUM ABOHeHTa). AGOHEHT
BMpaBe 0TO3BaTb CBOE COrflacue B NOpsiake, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacToAWmMX YCnoBui.

3.6. [Insa 3akntoveHus [JoroBopa MCNOMNb3YHTCS NOMELLEHUS (YaCcTh NOMELLEHUI), TOProBble MecTa, TOProBble 0ObEKTHI,
TpaHCNOpTHbIE CpeacTBa, COOTBETCTBYHOLWINE TpeboBaHusMm n. 1 cT. 44 depgepanbHoro 3akoHa «O cBssu». [pu
ncnonb3oBaHuM Ansi 3aknodeHuns [Jorosopa nomelleHns ABoHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKkoro NoOMeLLeHns ykasaHHbIM TpeboBaHUAM.

Pasgen lil. MepeyeHb, 06beM U KayecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MNepeyveHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaenseTtcs BolbpaHHbIM AGOHEHTOM TapudHbIM NIIAHOM C y4ETOM
WHbIX YCnyr, 3aka3aHHbIX AGOHEHTOM OOMOMHUTENBHO B COOTBETCTBMM C AENCTBYOLWUMUN NpeanoxeHunamm Onepartopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHud. lNepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr
5.1. OnpegeneHne obbema Ycnyr, okazaHHbIx AGoHeHTY OnepaTopom, OCyLLEeCTBNSAETCA HA OCHOBaHWUM noka3aHun ACP
OnepaTtopa, Nubo 06opyaoBaHUSA CBA3M OPYrMX ONepaTopoB CBA3W, B YACTHOCTM, MPU OKa3aHun ycnyr cBa3n ABOHEHTY
B PoymuHre.
5.2. Vicxoos n3 cymm paHee BHECEHHbIX NnaTexen, ycrnosun TapudHoro nnaHa n o6bémMa Mcnorb3oBaHHbIX AGOHEHTOM
Ycnyr (B TOM uncrne, npy nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs ocTaTok Ha Jluuesom cdeTe. BenvunHa octaTka
npeacrtaenseT cobon 0606LeHHy0 nHopmauuo 06 o6beme Ycnyr, KOTOPbIN MOXeT ObiTb MCMONb30BaH ABOHEHTOM
(nonoxwutenbHoe 3HavyeHne octatka) unm bbin ncnonb3osaH AGOHEHTOM Nocne NOMHOMo pacxogoBaHMs Ha onnaTy Ycnyr
BHECEHHbIX NnaTexen (oTpuuartenbHoe 3HadeHne ocTtaTtka). BHeceHme nnatexen oTpaXkaeTcsi kKak yBenumyeHne octaTka
Ha JluueBom cueTe, B3aMMaHWe nnaTbl 3a OKasaHHble YCRyrm — Kak ero ymeHblueHue. YMeHblueHWe ocTaTka
npoussoautca ucxogsa m3 Tapudos Ha Ycnyrm ¢ ydetom HOC 1 nHbIX Hanoros, BKNoYaemblx B LeHy. OTpuuarensHoe
3HayeHne ocTaTKa BblpaxaeT pa3Mep 3a40sPkeHHoCcTU ABoHeHTa. CBegeHns 06 octaTke Ha JlueBom cyeTe AGOHeHTa
CpeacTB, BHECEHHbIX M HEU3PACXO40BaHHbIX ABOHEHTOM Mpu NOTPebneHnn Ycnyr, yka3biBaoTCst OTAENBHOW CTPOKOW B
cyetax. CBegeHusa o Tekyllem octaTke Ha JlnueBom cuete MoryT GbiTb nonydeHsl AboHeHTom y Onepatopa (B T.u. C
MOMOLLIbIO roNocoBbIX, Internet n/vnn nHbix cepeucos Onepartopa).
5.3. MeToaunka onpegeneHns NpogornKUTENbHOCTN COeQUHEHNS.
5.3.1. lNMpooomKnTenbHOCTb FONOCOBOro coeamHeHusa otcumtbiBaetcsad ACP ¢ 1-11 cekyHabl OTBETa Bbl3blBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHMs OO0 MOMeHTa oT60SA BbI3bIBAKOLLErO WM Bbi3biBAEMOro nvua unu AGOHEHTCKOro
obopynoBaHus, a npu nepegaye Heronocosown uHgpopmaumm — ¢ 1-ro nepegaHHoro 6avita. K obopygosaHuio, curHan
OTBeTa KOTOPOro nNpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO Nnuua U CRAYXUT Havanom oTcyeTa NpoaoImKUTENbHOCTU
coeINHEeHUS, OTHOCATCS:

e annapaTtypa nepedadv [AaHHbIX (Hanpumep, MoAeM; hakCUMWIbHBIA annapaT), paboTalwme B pexume

aBTOMaTUYecKoro npuema nHpopmaumu;

« AboHeHTCcKOe obopynoBaHue, obopyaoBaHHoe aBTooTBeTYMkoM, AOH;

e yupexpgeHdeckas TenedoHHas cTaHuus;

e WHOe obopynoBaHue, 3ameHsoLlee AGOHEHTa B ero OTcyTcTBME U obecneumBatoliee u (Unu) umuTupyroLlee

0BMeH nHdopmaLmen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTern paboTel coToBon ceTn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYH NPOAOSPKUTENBHOCTL OOHOMO HEMPEPLIBHOIO COEAUHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 MUHYT. NHopmaumnss 0 MakCMMarnbHOW MPOLOIMKUTENBHOCTU COeaUHEHUsT AoBoanTCs A0 ADOHEHTOB B MOpPSAKe,
ycTaHoBneHHOM Nn. 11.2 HacTosAWwux Ycnosun.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietcd BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHoOM, a Takke nepeyHeM
OOMNOMHUTENbHO 3aka3aHHbIX UM Ycnyr. [pnoctaHoBneHne okasaHus Ycnyr npousBoAUTCA B Cnydasix U B Nopsiake,
YCTaHOBMEHHbIX AEMCTBYIOLUM 3aKkoHoAaTensCcTBOM. [1pu onnaTe Ycnyr nocpecTBOM aBaHCOBOIO nriaTexa (aBaHCOBbIN
meToa pacdetoB) CTOPOHLI cornacoBanu npogosbkeHue okasaHus OnepaTopoMm AOOHEHTY Ycnyr CBepx CyMMbl
BHECEHHbIX JEHEXHbIX CPeAcTB Ha JluueBorn cyeT AGOHEHTa, B TOM YMCNE MPU HanuMyum yCTaHOBIEHHOro ABOHEHTOM
coeguHeHus 0o ero 3aBeplueHus. NpumeHeHne OTNOXEHHOro MfaTexa BO3MOXHO TakkKe Ha OCHOBaHWMM OTAENbHOro
cornaweHns ¢ ADOHEHTOM Ha yCIoBMSX Takoro cornaweHus. Ecnuv B cornawenun ¢ AGOHEHTOM He cka3aHo MHoe, MeToq
pac4yeToB Npu Oka3aHuu YCnyr B COOTBETCTBUM C HACTOSILLUM MYHKTOM HE MEHSIETCS.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3mu Onepartopa

6.1. KauecTBO nogBwkHOWM pagnoTenedoHHON CBA3M B 30HE pagMonoKpbITUSi CETU COOTBETCTBYET AENCTBYHOWMM B PP
TEXHNYECKMM HOPMaM 1 UMELLMMCH NULEH3NAM. TexHUYeckme nokasaternm U HOPMbl, B COOTBETCTBUM C KOTOPbLIMU
oKasblBalOTCA YyCryrn cBA3W, pasMelleHbl Ha CainTte Onepartopa M ABNAIOTCA HEOTbEMMEMOW 4YacTblo [lorosopa.
Onepatop npenocTaBnseT yCcrnyru cBA3n KPyrnoCcyTOYHO, exeaHeBHo, 6e3 nepepbiBOB, 3a UCKMIOYEHNEM NMPOBEAEHUs C



cobnogeHnem TpeboBaHUN  OEWCTBYIOLLEro  3aKOHOA4ATENnbCTBa, INUUEH3MM  HEOBXOOAWMBIX  PEMOHTHbIX WU
npodunakTnyeckmx pabot. Kpome TOro, KayectBo MOABWXKHOW paaMoTenedOoHHOM CBA3N MOXET YXyauwartbes,
npepbIiBaTbCs MMM COMPOBOXAATbCA MNOMexaMu BONU3W NUHWIA 3nekTporniepedad, B TOHHeNsX M nogpanax, nop
BO34enCTBMEM pernbeda MeCTHOCTUN 1 HeBNaronPUATHLIX METEOPOSTOrMYECKMX YCITOBUIA.

6.2. MNMpepoctaBnsemas ABOHEHTY noaBwxHasa pagnotTenedoHHas CBs3b B CUITY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBUCUT OT kayecTBa 0b6opyaoBaHMs ONepaToOpPOB MECTHbIX MPOBOAHBLIX TeNEegOHHLIX JIMHUA, 060PYAOBaHNS ONepaTopoB
MEXAYHAaPOAHOW U MEXOYropoaHOW CBSA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKU YCNnyr, BO3HUKLLNE BCNeAcTBME MCMONb30BaHUA ABOHEHTOM
HENCnpaBHOro, He OTBEYaloLLEero yCTaHOBIEHHbIM TpeboBaHMsM ABOHeHTCKkoro obopygoBaHusi, MM60 ABOHEHTCKOro
000opyaoBaHUSA UM NpUKagHOro NporpammMHoro obecneyvyeHusl, KOTopble ObINN N3MEHEHBI UK MoaMdULNPOBaHbI 6e3
cornacoBaHus ¢ npoussogutenem u OnepatopoM, NMBO HACTPOMKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTUpPyeT KOPPEKTHYIO paboTy NpUKIaaHOro NporpamMHOro obecneyeHust, MOCTaBMSIEMOro TPETLEN
CTOPOHOM ” He pekomeHgoBaHHoro OnepaTtopoM, He oTBe4YaeT 3a paboTocnoCOOHOCTL CEPBEPOB [OaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMALMOHHO-KOMMYHUKALMOHHOW ceTu «WHTepHeT», M 3a B3auMOAEWCTBME MPUKNagHOro
nporpaMmHoro obecneyeHnsi AGOHEHTCKOro 00opyaoBaHus C NPorpaMmHbIM obecnevyeHnem Taknx cepBepoB.

Pasgen IV. NpaBa un o6s3aHHoCcT CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. TlonyyaTb HeobxoguMmylo W OoOCTOBepHytlo MWHdopmaumio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemMbiX YCnyr, BbICTaBMNEHHbIX CHETaxX 3a okasblBaemble Ycnyru, o 3oHe pagmonokpbltusa Cetn, nepeyHe Ycnyr
1 TapupHbix NNaHax, a Takke NHy NHAOPMaLMIO, CBA3aHHYIO C NpeaocTaBrneHnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OkasaHHble YCryru no okoH4YaHum PacyeTHoro nepmoga B yCTaHOBMEHHOM [JoroBopoM Nopsiake.
7.3. B ycraHoBneHHom OnepaTopom nopsigke M3MeHsATb UCMOoNb3yeMblin nepeydeHb Ycnyr, TapudHbliin nnaH, yBeaoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMN Y CNOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIPa3UTb CBOE COrnacue wnu oTkasd OT NPedoCTaBNeHus emy [OoCTyna K ycryram CBs3u,
OKasblBaeMbIM OpYrMMuM oneparopamu CBA3W.

OTkas oT npepocTaBneHnss ABOHEHTY [ocTyna K Ycryram CBsi3M, OKasblBaeMbIM JpPYrMMuK onepatopamu CBS3M,
ochopmnisieTcs nytem nogaun AboHeHTom OnepaTtopy MUCbMEHHOMO 3asiBMEHWS, SABMSAOLWErocs HeOTbeMIIEMOW YacTbio
[HoroBopa, nMbo MHbIM cnocobom, yctaHoBneHHblM Onepatopom. Takon OoTkas OenNCTBYeT C MOMEHTa ero nosyyeHus
Onepatopom.

Mopsgok nogknodeHns yenyr «MexgyHapoaHbein goctyny, «MexayHapoaHbIi U HaUMOHAsMbHbIA POYMUHM» U «Jlerkui
POYMUHT 1 MEXAYHapOAHbIN AOCTYN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. ABOHEeHT BnpaBe BblpasuTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMOMb30BaHUs, B TOM 4ucrne, npegocTaBfieHns
Onepartopom TpeTbuUM nuuam cBefeHui o6 ADOHEHTe B uLenax M criyyasix, korga HeobxooumocTb Takoro corracus
npegycmMoTpeHa OenCTBYOLWMMU HOPMAaTUBHBLIMY NPaBOBbIMU akTamu.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Nboe Bpemsi nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLErO
3anBMeHns, ABMSAOLWErocsd HeoTbemMnemon 4dactbio [JoroBopa, nMMbo MHbIM cnocoboM, ycTaHoBNEHHbIM OnepaTopoMm.
Cornacue cuntaeTcd 0T03BaHHbIM AGOHEHTOM C MOMeHTa nomnydeHuss OnepaTtopoM yKa3aHHOro B HaCTOSLLEM MYyHKTe
3anBreHus.

MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYyallen n.3.4. HacTosALWmUX YCnoBumn.

7.6. ABOHeHT BNpaBe Bblpa3nTb CBOE COorfiacMe Ha BO3MOXHOCTb MOMyYeHUs MHEOPMAaLMOHHbBIX PaCcChINOK, peknamMbl OT
Onepatopa, B TOM u4ucne o ToBapax/paboTax/ycnyrax W WHbIX ODObEKTax peknamumpoBaHusa wu/wmnn obbekTax
NHOPMUPOBAHUS TPETbUX MKL, PacnpOCTPaHSEMbIX MO CETSAM 3NEKTPOCBA3N, a TakKe Ha UCMOMNb3oBaHVe cBegeHun 06
ABOHeHTe B UensAx NpoaBWXKeHWss ToBapoB/paboT/ycnyr/MHbIX O6BLEKTOB WMHMDOPMUPOBAHWS, B TOM 4Yucne NyTem
OCYLLeCTBMNEHNS NPSIMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLBLI0 CPEACTB CBA3M, Korga HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa [OevcTByLWMMM HOPMaTMBHbIMW MpaBoBbiMM  akTamu. B cnydae, korga Onepatop sBnsetcs
peknamopacnpocTpaHuTenem, cornacue Ha MnonyvyeHne peknambl o3HavaeT cornacme ABOHEHTa Ha nony4yeHve, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX OObeKTax peknaMmpoBaHns TPeTbKX NnL.

ABOHEHT BMpaBe BbIpa3WTb CBOe corfacve Ha peanusaumio OnepaTtopoM MeponpuATMIA, HanpaBfieHHbIX Ha
NPOTMBOAEWNCTBME M NMpeaoTBpaLleHMe HexenaTenbHbIX BbI30BOB B agpec ABOHeHTa (B TOM uucne 3aBepLUeHnst Takux
HexxenaTernbHbIX BbI30OBOB C NPeoCTaBIeHNEM OTNOXEHHOro A0CTyna K HUM ABOHeHTa).

ABOHEHT BnpaBe 0TO3BaTb AAaHHOE MM corracue B Nboe Bpemsi nytem HanpasneHuss OnepaTopy COOTBETCTBYHOLLEro
MMCbMEHHOIO 3asiBNEHUs, SBNSIOLLErocss HeoTbemieMon yactbio [oroBopa, fimbo uHbIM CMOCOBOM, YCTAHOBIEHHBIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydeHus OnepaTtopoM yKa3aHHOro B
HacToSILLEM NYHKTE 3asBMeHUs.

7.7. ABOHeHT-m3nyeckoe NULO BrpaBe Bblpa3uTb B ycTaHoBMeHHOM OnepaTtopom nopsigke OTKa3d OT MOonyyeHust oT
Onepatopa nHgopmaummn 06 n3mMeHeHun gencTeyowmnx TapndoB Ha YCnyrm B BUAE KOPOTKOTO TEKCTOBOrO COODLLEHUS.
Ecnn ABoHeHT-hmanyeckoe nuUo OTKasancs oT nonydeHus or Onepatopa nHdopmaumm 06 M3MeHeHUn OENCTBYIOLLNX
TapudoB Ha Ycnyrv B BUuae KOpOTKOro TEKCTOBOro cOobLLEeHNs 1 He BbIGparn MHoM cnocob nomnyvyeHns AaHHoW nHdopmauum,
BblOpaHHbIM ABOHEHTOM crnocobomM cuuTaeTcd nonyyvyeHue wHdopmaumm 06 u3MeHeHWM AewcTBylowmMX Tapudos
Onepatopa Ha Cante Oneparopa.

7.8. ADOHeHT BMpaBe yka3aTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec INEeKTPOHHOM noyTbl nmbo
NepcoHUdMUMPOBaHHYD cuctemy camoobcnyxusaHna Onepatopa. B Takom cnyuvae obs3atenbctBa Onepatopa no
NpeaoCTaBNEHMI0 CHETA CHUTAIOTCH MOSTHOCTBLIO UCMOSTHEHHBIMM MO hakTy HanpasneHns OnepaTopom cyeTa Mo yka3aHHbIM
agpecam.



7.9. AGOHEHT BnpaBe OTKa3aTbCs OT MCMoNHeHMs [loroBopa B YacTu ABGOHEHTCKOro HoMepa nyTem He noTpebneHus B
Te4yeHue cpoka, yCTaHOBMNEHHOro B TapudHOM nnaHe, Tapnuumpyemblx YCnyr.

7.10. AGOHeHT BMpaBe OTKasaTbCA OT UCMonHeHusa [oroBopa B 4YacT ABOHEHTCKOrO HOMepa MyTEM HEMOMOJSIHEHUS
Jlnuesoro cyeta aToro AGOHEHTCKOrO HOMepa [0 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.
7.11. ABoHeHT BnpaBe nonyyatb MHpopMauuio 06 Ycnyrax, okasbiBaeMbix OnepaTopoMm, U COCTOSHUM pacyeToB 3a HUX,
a Takke WHYI WHdOPMaUMO B 3SMEKTPOHHOM BMAE C WUCMOMNb30BaHWEM €AMHOrO MopTana rocygapCTBEHHbIX U
MYHULMNAnNbHbIX YCIYr NPy YCNOBUN TEXHUYECKOW peanusaumnmn Takon Bo3MoxXHocTn OnepaTtopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaButb OnepaTopy HEOOXOAMMbIE U AOCTOBEPHbIE CBeAEHUsI O cebe B o6beme,
npegycMmoTpeHHoM [loroBopoM, M NoaTBepauTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMAMU AENCTBYIOLLETO
3akoHogartenbcTBa P®. B cnyyae uaMeHeHus ykasaHHbIx cBefeHuin ABOHEeHT 00s3aH B CPOK, He MNpeBbILaoLLui
LecTnaecaTn OHeEW Mocne Takux M3MeHeHun, npepocTtaBute OnepaTtopy HOBble OOKYMEHTanbHO MOATBEPXKAOEHHbIE
OaHHble (Npy 3akase JOCTaBKM CHETOB MO BHOBb YKa3aHHOMY agpecy AoCTaBka OyaeT Mpou3BoauTbLCS CO CrieytoLLero
nocne nony4yeHns OnepaTtopom MHgopMaLumn 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYIOLWMMNU TapudHbIMK NriaHamMm U HacTosAwmmn Ycenosuamu. He
ncnomnb3oBaTh YCMyr1 B NPOTMBOMNPABHbIX LIENSAX, @ PaBHO HE COoBepLUaTh OENCTBUI, HaHocAawmux Bpeg Onepartopy n/vnm
TPETbUM fMuam, B TOM YUCIE He pacnpoCTpaHATb U He cnocobCcTBOBaTb PACNpPOCTPAHEHUD BPEAOHOCHOrO
nporpaMmHoro obecneyeHusa co cesoero AGOHEHTCKOro ycTponcTea, He chanbcudpuuupoBathb IP-agpeca, ABOHeHTCKue
HOMepa, He cosepluaTb AENCTBMI, NPENATCTBYIOWMX HOPMANbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 06OpyaoBaHUS,
nporpaMmmHoro obecneveHunss Onepartopa n TpeTbUX KL,

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepartopy wunu ykasaHHOMY MM YMOMHOMOYEHHOMY ULy B COOTBETCTBUU C
OEeVCTBYIOLLMM NOPSAKOM, MeTOA0M onnaTel Ycnyr, TapuHbiM nnaHoMm 1 HAaCTOAWNMN Y COBUSIMMU.

8.4. OcywecTBnATL CBOM NpaBa kak ABoHeHTa NMYHO NMBO Yepes npeacTaBuTens, AeVCTBYIOLLEro Ha OCHOBaHMM 3aKOHa
N goBepeHHOCTU. NMpn 3TOM JOBEPEHHOCTb OT PU3NYECKOro NuLa OOSMKHA ObiTh yooCcToBEpeHa HoTapuarnbHO nNMbo
odopMrieHa WHbIM JOMyckaemMbiM OENCTBYKOLIMM 3aKoHOO4ATENbCTBOM CMNocoboM, MO3BONSKLINMM  OOCTOBEPHO
onpeaenuTb hakT ee Bblgauy NULOM, yka3aHHbIM B JIOBEPEHHOCTUW; JOBEPEHHOCTb OT IOPUAMYECKOTO NnLa AOIMKHa ObITh
odopmreHa cornacHo TpeboBaHMAM 3akoHogaTtenbcTBa P®. Bce [encTBusi, COBEpLUEHHbIE C MCMOMb30BaHUEM
KogoBsoro crnoBa w/wnu nocne waeHTudgukaumm, NpongeHHon B nopsigke, onpegerneHHoMm OnepaTopoM, CHMTAOTCS
npousBegeHHbIMU OT UMeHN U B uHTepecax ABoHeHTa. [lencTBus, CBSI3aHHbIe C OKa3aHueM YCnyr, COBepLUeHHble C
ABOHeHTCkMM 060pyaoBaHNEM C BKMoYeHHOW B Hero SIM-kapTton ABOHEHTa, CUMTaKOTCH COBEPLUEHHBIMU OT UMEHU U B
uHtepecax AbGoHeHTa. [enctBua [lonb3oBatenda A6GoHeHTa - opugudeckoro nvua  (MHOMBMAYarnbHOro
npeanpvHumaTtens) no NpefocTaBfeHnlo AaHHbiX O cebe B nopsake u cnocobamu, yctaHoBneHHbIMM OnepaTopom,
BKIIOYAsA, HO He OrpaHuyMBasCb, nyteMm ux BHeceHus B ECUA, cuutatotcs gencteusamu ABGOHEHTa Nno WCMOMHEHUIO
NnpegycMOTPEHHON 3aKoHOA4ATENbCTBOM 00SA3aHHOCTM NPeAoCTaBNsATb [AOCTOBEpHble cBefeHust o [lonb3oBatensix
AboHeHTa. B cnyvae okasaHuss AOOHEHTY - lopuauydeckomy nuuy (MHAMBUOyanbHOMY nNpeanpuHMMaTento) ycryr
NOABWXKHON pagnoTenedOHHON CBA3W W/MnuM ycnyr NOABWKHOW paavoTenedOoHHOM CBA3W B Lensx obecneyeHus
byHKLMOHMPOBaHUS MONb30BaTENBLCKOrO 000pyAoBaHNs (OKOHEYHOro oOopydoBaHMS), B KOTOPOM UCMOSb3yeTcs
naeHTUMKaLUMOHHBIN Moaynb, ABOHEHT-IOpUanYeckoe NUUO (MHAMBUAYanbHbIV NpeanpuHMMaTenb) cornallaeTcs Ha
nepepayvy OnepaTopy BHeceHHbIx B ECUA cBeeHun, ykasaHHbix B n. 8.10 n/vunu 8.11 HacToAwmx YCnosun.

8.5. CoobuaTte Onepatopy 00 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak Kak ADOHEHT HeceT BCce 00s3aTenbCTBa No onnare
Ycnyr, BNAOTb A0 MOMeHTa nony4vyeHus OnepatopoM OT AGOHEHTa NMUCbMEHHOro 3asBneHns ob ytpate SIM-kapThl,
BMeKyLlero npekpaiwieHne obcnyxunBaHus gaHHown SIM-kapTel OnepaTopoM W, COOTBETCTBEHHO, HEBO3MOXHOCTb €e
AanbHelLwero NCnonb30BaHWs N0 Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M WMHOW OMACHOW cuUTyauuwm wucnonb3oBaTtb AOOHEHTCKoe
obopygoBaHne C COOMOAEHMEM YCTAHOBMEHHbIX MPaBuil U OrpaHWyeHun (B 4YaCTHOCTW, C Yy4eToMm 3anpeta
MCNONb30OBaHWSA B neTaTenbHbIX annapaTax, Ha aspogpoMax, aBTo3anpaBoyHbiXx cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSAX, opraHu3auusax, ydpexaeHnsx 1 B OpYyrux Mecrax, rge cylecTByeT orpaHuMyeHve Ha UCMonb3oBaHue
paguonepeaaroLmnx yCTpOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKIMIOYEHNs K ceTn cBasn ABoHeHTckoe obopyaoBaHme, COOTBETCTBYOLEE YCTaHOBMEHHbBIM
HOpMaTUBHbIM TpebOBaHWSM ANS JAHHOIO BUAA YCIyr CBA3W.

8.8. ABGOHeHT 00s3yeTca 06ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbMX nuu, K copepxawenca Ha SIM-kapte
3awmncpoBaHHO MHGOPMaLUMK, COCTaBNAOLEN KOMMepYeckyto TarHy OnepaTtopa, He coBepllaTb CaMOCTOATENBHO U
He MpefocTaBnsATb BO3MOXHOCTb TPETbMM NULAM COBepLlaTh C 3aWwm@poBaHHON MHGOpMauuen, cogepxallencs Ha
SIM-kapTe, B TOM u4ucre, C YyHuKanbHbIM uAeHTUdUKaTopom aboHeHTa cetn (IMSI) n  wmHOMBMAYanbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywoowme [eNCTBUSA: U3MEHEHWE, W3BMEYEHMEe, KOMMpOoBaHwMe,
pa3MHOXeHWe, pacnpocTpaHeHne, NepeHoC Ha Opyrne HOCUTENN, UHbIE NPOTMBONPaBHbIE AeNCTBUS, ADOHEHT 00a3yeTcs
He u3roTaBnuBaTtb AybnukatoB SIM-kapTbl unu KapT, cogepxawmx MHdopmauuo ¢ asyx unu bonee SIM-kapT, u
obecneyntb HEBO3MOXHOCTb TakMX AENCTBUIN CO CTOPOHbI TPETLUX Nuy,. B criyqae HeBbINONHeHUS AGOHEHTOM AaHHOW
0653aHHOCTHN, OH HeceT 06s3aTenbCTBa Mo onnaTe B NOSIHOM 00beMe OKa3aHHbIX YCryr, MONyYeHHbIX C UCNOMb30BaHNEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmaumio ¢ AByx unu bonee SIM-kaprT.

8.9. ABOHEHT - lopuguyeckoe nuuo (MHAMBUAYanbHbIV NpegnpuHuMarens) 06s3aH npegoctaenate OnepaTopy B TeYeHne
15 gHenm co pHA 3aknioveHuss [oroBopa cBefeHust o [Monb3oBatensax Ycnyr ADOHEHTa - HOpUAMYECKOro nuua
(vHomBMAayanbHOro MpegnpvHumaTtens), cogepxaiwime damunuu, nMmeHa, otdecTBa (NpyU HanNWuun), Oatbl POXAEHUS,
PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSIOLWErO NIMYHOCTL (HAaUMEHOBaHWe, cepust U1 HOMep, AaTa Bbldayn, HauMeHoBaHue
opraHa, BblaBLUEro AOKYMEHT, UM KOA4 nogpasferieHus), a B criydyae cMmeHbl [onb3oBatenen Ycnyr AGoHeHTa -
IOpMAMYECKOro nmua (MHAMBUAYyaneHOro npeanpuHumaTtens) — npegoctaensate Onepatopy n B ECUA cooTtBeTCTBYIOLME



OOCTOBEPHbIE CcBefdeHus O HoBbIX [lonb3oBaTtensax Ycnyr ABOHeHTa - opuavyveckoro nuua (MHAMBUAOYanbHOroO
npeanpuvHumaTtens) He nosgHee 15 AgHen co AHa nepegadm um SIM-kapTbl, €CnM MHOE HE NPeaycMOTPEHO
3akoHogartenbcTBoM Poccuiickon ®epepauun. MHdopmaums o HeJOCTOBEPHOCTU MPEeAoCTaBfEHHbIX CBedeHun 06
ABoHeHTe - opuaudeckoMm nuue (MHavBuAyaneHoOM npeanpuHumatene) w/unu o MNonb3oBaTtenax Ycnyr ABGoHeHTa -
lopyandeckoro  nuvua  (MHAMBMAyanbHOrO  MpegnpuvHumartensi)  HampaensieTcd  TakomMy  ADOHEHTy  yepes
nepcoHNMUUpPOBaHHY0 cucteMmy camoobcenyxuBaHusg Onepatopa, a Takke Mo agpecy ANEKTPOHHON NOYThl, yKa3aHHOMY
B [oroBope, ecrnn AGOHeHTOM BbiOpaH Takow cnoco® npegoctaeneHns MHgopmauun. B cnyyae nameHeHus coctaBa
cBegeHMn 06 AOOHEHTCKOM HOMepe, UCMOfb3yeMOM NpU YHKLUOHMPOBaAHUM MOMb30BaTENbCKOro 0bopynoBaHUs
(okoHeuHoro obopyaoBaHus), agpece AGOHeHTa Unu agpece YCTaHOBKM MONb30BaTENbCKOro o6opyaoBaHus (OKOHEYHOTO
obopyaoBaHusl) M Apyrux CBeAEHWW, MO3BONAKWMX uaeHTuduumposate AOOHEHTa WAM €ero Mosib30BaTeNbCKoe
obopynoBaHue (OkoHeyHoe obopyaoBaHue), ABOHEHT - puaMYeckoe NuUo (MHAMBUAOYaNbHbIA NpeanpuHUMaTens)
BHOCUT cooTBeTCcTBYLWME nameHeHus B ECUA B TeueHune 3 (Tpex) pabounx gHen co AHA N3MEHEHUS TakUX CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe nmuo (MHAMBUAYanbHbIM NpeanpuHMMaTenb) 0683aH BHECTU LJOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensx, 06 ncnonb3dyembix Nons3oBatensamy ABOHEHTCKMX HOMepax, a Takke O HaumeHoBaHUM ABOHeHTa —
lopuagudeckoro nuua (uHgusuayansHoro npeanpuHumatens) B ECUA, B obbéme cBefeHUn B COOTBETCTBUM C
OEenCcTBYOLWMM 3akoHogaTenbcTBoM. [pu BHeceHnn B ECUA ykasaHHbIX Bbile cBeAeHU AGOHEHTOM - IOPUANYECKUM
nvuoMm (MHAMBMAYanbHbBIM MpeanpuHUMaTeneM) Takne cBedeHus OOMKHbl ObiTb noaTBepxaeHbl [Monb3oBaTtenem
Ycnyramu ¢ ucnonb3oBaHWeM eQUHOro nopTana rocy4apCTBEHHbIX U MyHULMNAMbHBIX YCAYT.

8.11. B cnyyae, ecnu Ycnyru okasbiBaloTcsd ABOHEHTY - IOpyaMYecKoMy nuuy (MHAMBUAYansHOMY NpeanpuHUMAaTenio) B
uensix obecneyeHms OYHKLMOHUPOBAHMS MONb30BATENBCKOrO 060pya0BaHNS (OKOHEYHOr0 060pPya0BaHUS), B KOTOPOM
NCNonb3yeTcst MOEHTUMUKALNOHHBIA Moayrnb, ADOHEHT - puguyeckoe nuuo (MHOVBMAYaNbHbBIN NpeanpuHUMaTenb)
06sa3aH BHecTn B ECUA pgoctoBepHble cBeeHus 06 ABOHEHTCKOM HOMepe, MCMoNb3yeMoM Npy YHKLUMOHNPOBAHMK
none3oBarenbckoro obopygoBaHus (OKOHeYHOro obopyaoBaHus), agpece AOOHeHTa wnM agpece  YCTAHOBKM
nonb3oBaTenbCKoro  obopyaoBaHWss  (OKOHeYyHoro  obopygoBaHus)) W Opyrme  CBeAdeHus,  Mno3Bofsiolme
noeHtncpmumposate AGOHEHTa MnM ero nornb3oBaTenbckoe obopyaoBaHue (OKoHeYHoe obopyaoBaHue), B NOpsiake,
YyCTaHOBMEHHOM AEeNCTBYIOLWMUM 3akoHogaTenbcTtBoM. Onepatop okasbiBaeT Ycnyrn ABOHEHTY - OpuanYecKoMy nuuy
(vHAMBMAYyanbHOMY NpeanpUHUMATENto) B Lensax obecnevyeHns yHKUMOHMPOBaHNS NONb30BaTENbLCKOro 060pyaoBaHms
(okoHeuHoro 060pyaoBaHMst), B KOTOPOM MUCMONb3yeTcs MAEHTUMUKALMOHHBIN MOAYMb, TONBKO NPW YCNOBUN BHECEHUSA
AaHHbIX cBegeHuin B ECUA B cpokun, yCTaHOBMEHHbIE AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

8.12. AGOHeHT, 3aknoyasa [JoroBop, MOATBEPXOAET, YTO OH He SABMSETCS MHOCTPaHHbIM MYOGMWYHBIM LOMKHOCTHbLIM
nnuoM, ero cynpyrom (-on), 6IM3kUM pPOACTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poonTenem u pebeHkom, AeayLiKkon, 6abyLIKON U BHYKOM MMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
6paToM 1 CECTPON, YCbIHOBUTENEM N YCbIHOBIEHHbIM), AOMKHOCTHBIM NNLIOM NMyONMYHbBIX MEXAYyHapOOHbIX OpraHu3auuin,
nMuoM, 3amelLarlmx (3aHMMarLwmX) rocyaapCTBeHHble AOMmKHOCTN P®, gormkHocTn uneHoB CoBeTa AUPEKTOPOB
LlenTpanbHoro 6aHka P®, pgomkHOCTM deaepanbHOW roCcyaapCTBEHHOW CryxObl, HasHavyeHne Ha KoTopble W
ocBoboxaeHue OT KoTopbix ocylecTenstoTcd [NpesnaeHTom PO unu Mpasutenscteom PP, gomkHocTh B LieHTpanbHoM
GaHke P®, rocygapCTBeHHbIX KOpnopauusax U WHbIX OpraHusaumsx, cosfaHHbix P® Ha ocHoBaHum bepepanbHbiX
3aKOHOB, BKITHOYEHHbIE B MepeyvHn dormkHocTen, onpegensemole NpesngeHtom PO. B uenax ucnonHeHuns TpebosaHun
®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTsum neranusaumy (OTMbIBaHUIO) [AOXOA0B,
MOMy4YeHHbIX NPECTYMHbIM NyTEM, U (PMHAHCUPOBAHMIO Teppopuama» B crnydyae ecrnm ABGOHEHT OTHOCUTCH K OOHOMW M3
yKa3aHHbIX KaTeropui nuy npuy 3aknoyeHnm [lorosopa u/vnv Bo BpeEMsi €ro UCTIONHEHNS], TO OH 00653aH He3ameIMTEeNbHO
yBegomute 00 atom Onepatopa, a Takke MpefocTaBUTb BCHO HEOOXOAMMYK [OMOMHUTENBHYH WHGOPMaLMIo,
OTHOCSILLYIOCS K JAaHHOMY (DaKTy.

8.13. AGoHeHT, 3akntovas [oroBop, nogrBepxgaeT, UTO OH AENCTBYeT B CBOEM WHTepece, U OCHOBHOW LErbo
yCTaHOBMEHUS OenoBbix oTHoWeHun ¢ OnepaTtopom sBnseTcs nonyyeHve Ycnyr. B uHom cnyyae B Lensx MCNOnHeHus
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranu3aumn (OTMbIBaHUHIO)
AO0XO0A0B, NOMYYEHHbIX NPECTYMHbIM NyTem, U dUHAHCUPOBaHUIO TeppopuamMa» ABOHeHT 065a3aH coobwntb 06 aToM
OnepaTtopy npu 3aknioyeHnn Jjorosopa.

8.14. ABoHeHT, 3akntoyas [oroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHne), nonyvyeHne n obpaboTky
OnepaTopom cBefeHW U AaHHbIX, BKNoYasa ceegeHms o6 ABoHeHTe, Heobxoaumele OnepaTtopy, B TOM yucne (HO He
OorpaHM4YMBasicb) B LENAX ucnonHeHnss OnepaTopoM BO3MOXEHHbIX HAa HEro HOPMAaTMBHBIMW MPaBOBbLIMWU aKTaMu
06s3aHHOCTEN (B YaCTHOCTU B cepe NPOTUBOAENCTBUS Neranmsaunm (0TMbIBaHWNIO) [OXOA0B, NMOMYYEHHbIX MPECTYMHbIM
nytem, n cmHaHcupoBaHuio Teppopuama). 3anpoc (cbop/obHOBNEHME) N NOMyYEHME YKa3aHHbIX CBEAEHUN U OAHHbLIX
MOXeT ocyllecTBnATbCA OnepaTtopom, B TOM YUCIe M3 rOCYAapCTBEHHbIX, MyHULUNAMbHBLIX Y UHBIX MHOPMALIMOHHBLIX
CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepartopa

9.1. OnpepenaTb yCnoBWUs oka3aHus Ycnyr, B TOM yucre TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHUSA HOBbLIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHUS M3MEHEHUS B OEWCTBYKOLLME YCIOBUSA OkasaHusa Ycnyr/Tapudbl B npegyCMOTpeHHOM
HacToALWMMM YCNOBMAMN NOPSAKE.

9.2. MNMpuocTaHaBnMBaTb OKasaHue Ycnyr B cnyvae HapyleHnst ADOHEHTOM MONOXEHMIM HacTosLWMX Ycnosun (Jorosopa),
B TOM 4nCre HapyLLEeHNS CPOKOB OMNnathl YCyr, a paBHO npu HecobntogeHun AGOHEHTOM HOPMAaTMBHbIX NMPaBOBbIX aKTOB
B obractM cBfi3n - BMMOTb OO YCTpaHeHus HapylweHuin. [NpuocTaHoOBNeHWe oKas3aHus YCcnyr AN HyX4 OpraHoB
rocynapCTBEHHOM BNacTu, Hyxa ob60opoHbl CTpaHbl, 6€30nNacHOCTM rocyaapcTea n obecneveHus npaBonopsaka, a Takke
ONs HYXXO WMHbIX rOCyAapCTBEHHbLIX OpPraHoB, OPraHOB MECTHOrO CaMOYMNpaBrieHWss U opraHuM3auuMi B criyyae, ecriv
dmMHaHCMpOBaHMe OKa3aHUS AaHHbIX YCNyr OCYLUEeCTBMSETCA 3a CYeT cpedcTB OloaxeToB OHOIKETHOM CUCTEMb
Poccuinckon ®egepaunn, ocyLlecTBNSeTCs B NOpsake, YCTaHOBIIEHHOM 3aKOHOAATENbLCTBOM O CBA3M.



9.3. B cnyyae HeucnonHeHnss AGOHEHTOM 00s3aTenbCTB MO onnate YCnyr B CPOKM, YCTaHOBNEHHble B [JoroBope,
OnepaTtop Bnpase B3bIiCKaTb 3aJ0MKEHHOCTb NO UCNONHUTENBHON HAaAMUCKU HOTapuyca.

9.4. MNpwu 4ypesBblYaHbLIX CUTyauUsIX MPUPOAHOIO U TEXHOreHHoro xapaktepa OnepaTop B nopsake, onpeaeneHHOM
3aKoHOAAaTeNnbCTBOM, BMNpaBe BPEMEHHO NPeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHbIEe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCcrM MMEOT NpaBo Ha NPUOPUTETHOE MOSb30BaHMe
ycnyramm cBsiau.

9.5. Onepatop BnpaBe HanpaBnATb MHGoOpmauuo o6 Ycnyrax u O COCTOSIHUM pacyeToOB 3a HUX, a TakkKe WHYH
NMHGOPMALIMIO B 3NEKTPOHHOM BMAE C UCMOMb30BaHWEM €OUHOro nopTana rocygapCTBEHHbIX M MYHULMMAMNbHBLIX YCAyr
MpW YCNOBUM TEXHNYECKOW peanu3auumn Takon BO3MOXXHOCTU OnepaTopom.

9.6. Npn okazaHM TenemaTuyeckux yCnyr, ycnyr no nepegave gaHHbiXx ADOHEHTY-rpaxxgaHuHy 6e3 B3numaHug nnatbl B
YacTu NpeaocTaBneHus goctyna K camtam B cetu "MHTepHeT", MHOpMaUMOHHBIM CUCTEMaM W nporpammam Ans
ANEKTPOHHbIX BbIYUCAUTENbBHBLIX MaLUWH, BKMIOYEHHBIM B MNEpeyvYeHb OTEYECTBEHHbIX COLManbHO 3Ha4YMMbIX
WMH(POPMAaLIMOHHBIX PECYPCOB, B Lenax noarBepxaeHus rpaxaaHctesa Poccunckon degepaumm ABoHeHTa-rpaxaaHuHa
OnepaTtop BnpaBe ucnonb3oBatb ECUA npu Hanuuun y AGOHeHTa-rpaxxgaHuHa NOATBEPXAEHHOW YYeTHOW 3anucu B
cucTeme.

9.7. MNpu okazaHuM MHGPOPMAaLIMOHHO-CNpaBoOYHbIX ycnyr OnepaTop BrnpasBe NpousBoAuUTb dukcauuio obpalleHus,
cofepXaHus Takoro obpalleHns u pesynbTata Takoro obpaileHus AboHeHTa unu MNonb3oBaTtens no nobomy KaHany
cBsA3uM B Nobom Buae (3anuck pasrosopa ¢ AGOHEHTOM, 3annck TenedoHorpamMmmbl, 3anucb encTBun ABOHeHTa u ap.).

Cratba 10. O6sa3aHHOocTM OnepaTtopa

10.1. NMpepocTtaButb ABOHEHTY Npu 3aknoyeHun [loroBopa Heobxoaumyro 1 4OCTOBEPHYIO MHAOpMauuio 06 Ycnyrax, ux
nepeyvHe 1 YCrnoBusX OkazaHus, O pekBU3MTax AeNCTBYIOLMNX NMUEH3MI, HA OCHOBaHWM KOTOPLIX OKasbiBalOTCA YCnyru,
TapudHbIX NnaHax, nopsgke u ycnosusax onmnaTel Ycnyr, 3oHe paguvonoKpbITUS CETH, a TakKe WHY MHdopMauuio,
NpeayCMOTPEHHYI0 AENCTBYIOLUM 3aKkoHOoAaTenscTeom PO,

10.2. MNogkniountb ABOHEHTa K CBOEW CEeTU CBA3M, BbiaenuTb AGOHEHTY B NOMb30BaHWe Ha nepuog Aencteus [Jorosopa
ABOHEHTCKUI HOMEP W/WMNN YHUKanbHbIA KOO uaeHTudMKaumm 1 okasbiBaTb ABOHeHTY Ycrnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBatb GecnnatHoe M KPYrrocyTOYHOE KOHCYNbTUPOBaHWE MO BOMpOCaM MOMb30BaHus Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpeAocTaBnsaTe MHopmauuto o Tapudax Ha Ycnyrn, 3oHe pagmonoKpbITUsi CETU, HACTPOMKax
ABOHeHTCKOro obopyaoBaHWA ANA MOMb30BaHMSA TenemMaTUYyecKUMM ycnyramum CBSA3W, cocTosHuM Jlvuesoro cuyeTa
ABOHeHTa 1 0 3aJ0MKEHHOCTM Mo onnare Ycnyr.

10.4. MNMpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOTO 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX Cryxo,
B TOM YMCrie: NOXapHOW OXpaHbl, MUNLIMN, CKOPON MEAULIMHCKOW NOMOLLM, aBapuAHOW ra3oBon cnyxbbl - NOCPeacTBOM
Habopa HomMepa, e4uMHOro Ha Bcern Tepputopmm Poccumn ons Kaxaowm 3KCTPEHHOM onepaTMBHON CryXObl.

10.5. B oTHOwWweHnM ABOHEHTOB — topuauMyeckux nuy (MHaMBuAyanbHbIX nNpeanpuHumatenen) OnepaTtop ob6s3aH
npoBepsATb CBeAeHMs, ykasaHHble B n. 8.10. HacToawux Ycnosun. Ecnu Takne cBegeHus oTCYTCTBYIOT UMK HE ABMSIOTCA
aoctoBepHbiMK, OnepaTop o06s3aH He oOka3biBaTb B OTHOWEHUW AdaHHOro ABOHEHTCKOro Homepa Ycrnyru, O 4Yem
yBegomnsaeT ABOHeHTa - lopuanyeckoe Nuuo (MHAUBMAYaNbHOro NpeanpuHMMaTens), 1 B cnyvae OTCYTCTBUS OTBETa B
YCTaHOBMEHHBIN CPOK MUCKNtoYaeT 13 [loroBopa ykasaHHbI AGOHEHTCKMIN HOMEP, BblaeNneHHbI OnepaTtopom.

10.6. BeicTaBnATe ABOHEHTY cyeTa 3a Oka3aHHble YCnyrn Ha ocHoBaHuM nokasaHum ACP B nopsigke, NpeayCcMOTPEHHOM
HacTOALMMM YCMNOBMAMU, NO peKBM3UTaMm, ykazaHHbIM AGoHeHTOM B [loroBope.

10.7. MNMpuH1MaTb HeobxoauMble OpraHU3auUMOHHbIE Mepbl AN 3aLUMTbl NePCOoHarnbHbIX AaHHbIX ABOHeHTa 1 cobnogaTb
WHble YCTaHOBMEHHble TpeboBaHMs Kk obecnedeHnto KoHbuaeHUNanbHOCT cBeaeHnin 06 AGoHeHTe.

10.8. CobnogaTe ycTaHoBneHHble OnepaTopoM CPOK M MOPSAOK YCTPaHEHUS HEeWUCnpaBHOCTEW, MPEensaTCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.9. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTY 3a HEUCNOSHEHWE UMW HEHaAnexallee UCMnosiHeHe NPUHATBLIX Ha
cebsa obssatenbcTB no [oroBopy, ecnu UX HEUCNONHEHUe UM HeHaanexalee UCNonHeHne Npon3oLLNo BCNeacTBue
00CTOATENBCTB HENPEOAONTMMOM CUMbl UK B CBS3W C AENCTBMAMU ADOHEHTa.

10.10. MHdopmaums o 3aknoydeHHbIX [JoroBopax npegocrasnsetca AGOHeHTy cnocobom, onpegeneHHbIM OnepaTopom
- Yepes NepcoHUMULMPOBaHHY0 cuctemy camoobcenyxusaHus Onepatopa, a Takke Nno agpecy 3NEeKTPOHHOW MOYThI,
ykasaHHomy B [Jorosope, ecnun AGOHEHTOM BbiOpaH Tako cnocob npegocTasneHus nHpopmauuu.

10.11. B cnyyae npuBneyeHns OnepaTtopom TpeTbero nuua Ans ocywectBneHmss ¢ ABOHEHTOM-OOIMKHUKOM
B3anMMOENCTBUS NO BO3BPATY MPOCPOYEHHON 3aA0rmkeHHocTH, OnepaTop unm nuuo, AENCTBYIOLLEE OT €ro UMeHU U (Unn)
B ero uHTepecax, yBegomnsietr 06 atom AGOHeHTa-A0MMKHMKa B TedeHne TpuguaTtn paboumnx gHen nyTem HanpaBreHus
no no4Te 6eCKOHBEPTHBLIM OTNPAaBIEHUEM MMM NPOCTLIM MMCbMOM COOTBETCTBYIOLLEro yBEAOMEHNS.

10.12. lMpu okasaHuMM TenemaTuyeckux YCryr, ycnyr no nepegaye AaHHbix OnepaTop o6s3aH okasbiBaTb YcCryru
ABOHeHTy-rpaxgaHuHy 6e3 B3MMaHWs MNnatbl B 4acTu MpefocTaBrieHWs ocTyna K cawtam B cetu "UHTepHet",
NHPOPMALIMOHHBIM CUCTEMaM WM MPOrpaMmMamM AN SMEeKTPOHHbIX BbIMUCIIUTENbHbBIX MALUMH, BKIOYEHHBIM B NepeYveHb
OTEYECTBEHHbIX COUManbHO 3HAYUMbIX WHEMOPMALMOHHBIX PECypcoB B Mopsgke, Ha YCNoBWMsiX W crnocobamw,
YyCTaHOBMEHHbIMU AENCTBYIOLUM 3aKOHOAATENBCTBOM O CBSA3M.

Paspgen V. Pacuethl

Cratba 11. Tapudbl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapmudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EAnMHMLb
Tapudukaummn yctaHaBsnmaaoTca Onepatopom camocTosTeNnbHO B TapudHbix nnaHax. Kpome toro, B TapndHoOM nnaHe
cogepaTca CBeJeHus O Cpoke W TeppuTopuu ero geuncteus. lNopagok Tapudukauum coeamHeHun B PoymuHre
pa3MeLlaeTcs Ha cante Onepartopa.



11.2. VIHdopMaums o0 OeNCTBYOLWUX U HOBbIX TapudHbix nnaHax Onepatopa npegocTaBnsieTcsi B Mectax paboTtbl ¢
ABoHeHTaMu 1 po3HNYHON peanu3auuun ToBapos 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B ToM umcne Ha Cante Onepatopa.

11.3. MNpwu 3aknoyeHnn [loroBopa B COOTBETCTBMM C HACTOALWMMU YCnoBusiMn AGOHEHT yKasbiBaeT BbiOpaHHbIA UM U3
npeanaraemblix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCA HEOTHLEMIIEMOW YacTbio [loroBopa.

CraTtba 12. MeTOoAbI pacyeToB

12.1. TMpuyMeHUMBIA NpU OKaszaHMM YCnyr meToq pacyeToB YkasbiBaeTcs B [oroBope (w/unu TapudHOM nnaxe).
OcHoBaHus npuMeHeHnss metoaa MoryT onpegenaTteca OnepaTopoM M ycTaHaBnmMBaTbCs B TapndHbIX NraHax, a Tawkke
noBoaaTca Ao ceeaeHnst AGoHeHTa UHbIM COcoboM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCIyrn okasblBalOTCA B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIx cpeacTB. ABOHEHT A0 Havana okasaHusa Ycnyr BHOCWUT Ha JluueBow cyeT aBaHC (nnaTex),
obpasyowun Ha JluueBom cyeTe onpegensembin OnepaTopoM MOMOXUTENbHBLIN OcTaToK. PacyeTbl ¢ ABOHEHTOM
npou3BoaATcs 3a pakTU4eCKkn okasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MiaTexen onpeaensiTcs camum ABGOHEHTOM, UCXOAS U3 npegnonaraemoro obbema notpebneHus
3aKasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBuamn BeibpaHHoro AboHeHTom TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbIN NNaTex B YCTaHOBIEHHOW TapudHbIM nnaHoM cymme, nocrie 4yero Onepartop obecneynBaeT JOCTYN K CETU
NOABWXHOMN CBS3N W HAYMHAET OKasaHune YCnyr.

BosobHoBneHne npegocTaBneHns Ycnyr nocne nepnoga nx HeokasaHus B CBSI3W C OTCYTCTBMEM Ha JlMueBom cyeTte
MONOXUTENbHOr0 OCTaTka MpPOM3BOAUTCS MOCMEe MOCTYnneHus Ha cyeT unu B kaccy OnepaTopa wnuv B Kaccy
YNONHOMOYEHHOrO fnyLa o4epeaHoro aBaHCOBOIO niiaTexa, 0bpasyloLLero NoNoXUTENbHbIV OCTaTokK Ha fluueBom cyeTe.
12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [pu onnaTte Ycnyr nocpeacTBOM OTIIOXKEHHOTO nnaTtexa
ABOHEHT npon3BoAMT onnaTy 3a (hakTuyeckn okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALWLMMM
Ycnosusimu. Onnata npousBOAUTCS B COOTBETCTBMM C MepeyHeM, oObemMom noTpebneHHbIx AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHne o6sA3aTenbcTB Mo onnate (akTMYEeCcKU OKa3aHHbIX Ycnyr obecneumBaeTcs BHeceHMeM ABGOHEHTOM
OEHEeXHOW cyMmMmbl B pa3mepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnst AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecneveHus
OEeHeXHble cpecTBa Ha noraweHve obpa3oBaBLUEiCS 3a0/MKEHHOCTN.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru, onpegensercsa Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NUMUTLI (Npedensl) kpeautoBaHusa B uenom ans Jluyesoro cyeta ABoHeHTa n/vnum
ans ogHoro ABGOHEHTCKOro Homepa u3 BblgeneHHbix AGOHeHTy no ogHomy [loroBopy, Npw OOCTWKEHUWM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHnYUTb UMK NpeKpaTUTb okasaHue Ycnyr no Jinuesomy cuyeTy nnu takomy AGOHEHTCKOMY
Homepy (ABOHEHTCKUM HOMepaMm), COOTBETCTBEHHO, W/UNW BbICTaBUTbL CYET 3a PaKTUYECKM OKa3aHHbIe YCryru, KOTopbIn
OOIMKeEH ObITb OMaYeH B CPOK, YKa3aHHbIN B CHETE, U KOTOPbI He JOIKeH ObiTb MeHee 20 (aBaguaTtv) AHERn, cnegyowmnx
3a AHeM OkoH4aHusa PacyeTHoro nepuopaa,. lNMpu He NOCTynneHun B CPOK Ha cyeT unu B kaccy Onepatopa unm B Kaccy
YNONHOMOYEHHOIO NULA [OEHEXHbIX CPeAcTB, OOCTATOMHbIX ANA OnfaTtbl OKasaHnHbiXx Ycnyr, OnepaTop Bnpase
orpaHmuntb OB6beM npefocTaBnsAemMbiX YCNyr UM MOMHOCTbI MpPeKpaTuTb NpegocTaBneHne YCnyr Ao NocTynieHus
COOTBETCTBYHLUNX OEHEXHbIX CPEACTB Ha CYET Unu B kaccy Onepatopa unv B Kaccy YNOSHOMOYEHHOro nuua. Pasmep
nuMmunTa (Npegerna) KpeaMToBaHNs MOXeT onpeaensitebca OnepaTopoM B 3aBUCUMOCTU OT NEPEYHsi, 0O bema U CTOMMOCTU
(TapudHoro nnaxa) ncnonb3yemblX YCyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cuyeT unu B kaccy OnepaTopa MM B Kaccy YMNOMHOMOYEHHOro nvua W3MAWLIHUX CYMM,
ynnavyeHHbiX ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKasdaHHble U3NULWHWE CYMMbl UCNOMb3YHTCHA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacuyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT Npov3BOAMTBLCS NOCPEACTBOM COYETAHMSA aBAaHCOBOMO M OTIIOXKEHHOTO nnarexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop exemecsyHo B TeuyeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwoga
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM MaHOM, 3aka3aHHbIM AGOHEHTOM MEpEeYHEM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CyeT aBnsetca NoaTBepXaeHwem dakta n obbvema
OKa3saHHbIX Ycrnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenne 10 (decstn) pabounx gHen ¢ MOMeHTa OkOH4YaHusi PacyeTHoro nepuopga Onepatop obecnedvvBaeT
npepoctaBneHMe ABGOHEHTY cuyeTa B nopsiake n cnocobom, onpepeneHHbim B [JoroBope. B criyyae ecnu AGOHEHT —
dusmyeckoe nNuUO He corracoBan B [JoroBope MHOW cnoco® npefocTaBneHus cYeTa, COrnacoBaHHbIM CMOCOBOM M
afpecom MnpefoCTaBfEHUsI cyeTa cuMTaeTcs nonyveHue cyeta B odmuce OnepaTtopa. B crniyyae ecrnim AGOHEHT —
lopyanMdeckoe nuuUo (MHOUBMAyanbHbIM NpegnpuHMMaTens) He ykasan B [oroBope cnocob6 u (unu) apgpec
npenocTaBeHnsi cHeTa, TO CornacoBaHHbIM CNOCOOOM M (M) afpecoM NPeAOCTaBIEHNS CHETA SBNSIETCSA SNIEKTPOHHbIN
agpec NepcoHMMULMPOBaAHHON cUCTEMBbI camoobenyxmBaHua OnepaTtopa, Yepes KoTopyto AGOHEHTOM — HOPUANYECKUM
nmuoM (MHAMBUAYanbHbIM NpegnpuHMMaTeNnemM) OCyLLEeCTBNAETCA AOCTYN K CcBeAeHMAM 06 okasbiBaeMblx emy Ycnyrax,
pacuyetax ¢ OnepaTtopom u nHon nHgopmaumm (JIndHbI kKabnHeT).

13.3. CyeT gomkeH bbiTb onnavyeH AGOHEHTOM B TEYEHNE YKA3aHHOIO B HEM CpOKa.

13.4. Henony4yeHue unu 3agepxka B nomnyvyeHnn cyeta AGOHEHTOM He ABMNSIETCA OCHOBaHMEM AN OTkasa OT onnaTbl
ABOHEHTOM YCnyr unm oCHOBaHMeEM AN NOTydeHUs OTCPOYKM, PacCpPOYKM MO onnaTe.

13.5. lMNpn npepocTaBneHnn HoBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BLICTABMAETCHA CYET, BKM4YawWwui B cebs
aBaHCOBbIN W Opyrne nraTexu, B COOTBETCTBMU C BblOpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr n TapudHsiv
nnaHom. OnepaTtop BrnpaBe He npeaocTaBnATb AGOHEHTY YCnyru 4o NOCTYNIIEHUSA COOTBETCTBYHOLLMX CYMM Ha CHET UMK
B kaccy Onepartopa unuv B Kaccy YNOnNHOMOYEHHOro nuua.



13.6 UsBeweHns, yBegomMneHus n gpyrme oduumaneHele matepuansl Onepatopa MoryT 6biTb NOMELLEHbI B KayecTBe
uHpopmaumm o6 OnepaTtope, npepoctasnsgemon AOOHEHTY, Ha CTpaHuuax coobweHun cyeta wu/unu B
nepcoHnULMPOBaHHbLIX cUcTeMax camoobcenyxnsaHus. CornacoBaHHbIM Mexay OnepaTtopoM n AGOHEHTOM crocobom
HanpasneHna AGoHeHTY odumumanbHon uHpopmaumm Onepatopa B 9TOM Criydae cyMtaeTcsi cnocob JoCTaBKM cyeTa,
onpegeneHHsin B [loroBope, B NOpPsSAKE, YCTAHOBEHHOM B MyHKTe 13.2 HAcTOAWMX YCrOBUIA. YCMOBUS NOMb30BaHUS
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCY>KMBaHUS ONPEAENnATCS COrnalleHNs MU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexagy OnepatopoM M AGOHEHTOM MPOM3BOAATCHA B pybonsax. B cnyyasix, gonyckaembix OeNCTBYHOLLMM
3aKkoHoAaTenbCTBOM, Tapudbl Ha YCnyrn MOryT ObiTb YCTAHOBIEHbI B MHOW BanioTe, Npy 3TOM pacyeTbl NPOU3BOAATCS B
pybnsx no kypcy LIb Poccuu, gencreytolemy Ha gaty nocTynneHms AeHexXHbIX CPEACTB Ha pacYeTHbIN CYET UNK B Kaccy
OnepaTtopa nnu B kKaccy YNonHOMOYEHHOro nuua, nnbo no nHomy Kypcy, yctaHosneHHomy OnepaTtopom. MHdopmaLmsa
0 NMPYMEHUMOM MpK pacyeTax Kypce gosogutcs Onepatopom Ao cBegeHns ADOHEHTOB B Nopsiake, NpegyCMOTPEHHOM B
n. 11.2. HacToswmx Ycnosuin ansa TapuHbIX NfiaHoB.

14.2. MOMEHTOM UCNONHEHNSA AeHeXHOro obsizatennctea ABOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACcTB Ha pacyeTHbIN cdeT unu B kaccy OnepaTtopa unuv B Kaccy YNOfHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kapto Onnatbl, Kpome TOro, HeoOXOAMMbIM YCIOBMEM WCMNOMHEeHUss ABGOHEHTOM [OEeHEXHOro
obsasaTtenbcTBa siBnaetca Aktueaums KapTtol.

14.3. ABOHEHT nmpou3BOAWUT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdyeta ABOHEHTa W/uNM COOTBETCTBYHOLLMX
A6oHeHTCKMX HOMepOoB. [Insa uenen pacyeTa 3a okasaHHble YCryru ncnonb3yetcs 10T Tapud, KOTOpbI 4encTBoBarn Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. Pac4yeTbl 3a npegocTaBrneHHble Ycnyrn B PoymyHre npousBogsatcs no mepe noctynneHuns B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax oT Apyrux onepatopoB. B 3aBMCUMMOCTM OT TEXHWYECKMX OCOBEHHOCTen B npoueaype obmeHa
nHcpopmaumerni 06 obveme okasaHHbIx ABOHeHTY Ycnyr mexay OnepaTopom u poyMmyHrosbiM naptHepom OnepaTopa
cnucaHue AeHexHbIX cpeacTB ¢ JlnueBoro cueta ABOHEHTa MOXET OCYLLECTBAATLCS C 3agepxkon Ao 30 gHewn, 4To MoXeT
npmBecTn K obpa3oBaHuto 3agormkeHHocTn ABoHeHTa nepeq OnepaTopom.

14.5. Tpn Np1cBOEHMU yHMKaNbHOro MaeHTudukaTopa nnartexa Ans uenen onnatel Ycnyr nocpeacTsoM nepesoioB
OEHEeXHbIX cpeacTB, MHpopMauusi 0 HEM M NOPSAKE ero ykasaHusl B PacnopsbkeHNsIX O MepeBOAE AEHEXHbIX CPeACTB
posoautcs OnepaTtopom Ao cBefeHns ADOHEHTa B cHeTax, a Takke odumcax obcnyxnsaHns AGOHEHTOB.

14.6. CTOPOHbI NPULLNAN K COrMaLleHmnio, YTo cyeTa-akTypbl HE COCTaBnATCS Npy ncnonHeHum JJorosopa AGoHeHTam,
He SBNALWUMCA HanoronnatenblwmkaMmy Hanora Ha Ao6aBreHHYl CTOMMOCTb, U ABOHEeHTam, OCBOOOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUMka, CBA3aHHbIX C MCYMCIEHMEM W ynnaTou Hamora Ha Ao6aBneHHyo
CTOMMOCTb, ECNN COrMaLleHneM CTOPOH HEe NPeayCMOTPEHO MHOe.

Paspen VI. Npoune ycnosus

Cratbs 15. Mopsanok npeAbsABNeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyQyT, MO BO3MOXHOCTM, YPErynmpoBaTbCs MyTeMm
neperoBopoB.

15.2. MpegbsiBneHve AbBoHeHTOM npeTeH3au OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NpunoXeHneMm HeobxoouMMbIX AMS PAaCCMOTPEHUs NPETEH3MU OOKYMEHTOB, BKMHOYas OOKYMEHTbl, MOATBEpXaatoLine
dakT HapyweHusa OnepaTtopom obsa3aTenscTs no Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XoAe gocyaebHoro yperynmposaHust (MOMUMO
neperoBopoB 06s13aTeNbHO BKIOYatoLLEro B cebs B cooTBeTCTBUM ¢ PeaepanbHbiv 3akoHoM PP «O cBsian» npeabsBneHne
AOOHEHTOM MNpeTeH3nn N ee paccmoTpeHne Onepatopom) B cygebGHOM nopsigke Bce cnopbl Mexay OnepaTopom u
ABOHEHTOM - HOPUAMYECKMM NMLOM/MHOUBUAYarNbHLIM NpeanpuHMMaTeneM paccmMaTpuBatoTcs B apbutpaxHom cyge no
MecTy HaxoxaeHuss OnepaTopa, U3 AeATeNbHOCTU KOTOPOro BelTeKaeT cnop. PaccmoTpeHne cnopos mexay OnepaTopom
n ABOHEHTOM-PU3NYECKMM NULOM (NOTpebutenem) nNpoM3BOAUTCS B Cyde B COOTBETCTBMM C  OEWCTBYHOLLUM
3aKOHOOATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeNCNOMNHEHME NN HeHaaeXallee UCMOSTHEHNE NPUHSATBLIX Ha cebs 00s13aTENbCTB CTOPOHbLI MO [10roBopy HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLLMM 3aKOHOLATENLCTBOM.

16.2. OnepaTop 0653yeTCcs BO3MECTUTbL ABOHEHTY yLLEPO, NPUYNHEHHBIN eMy B X04€e UCMOoNHeHMs [loroBopa, ecnv MHomn
pa3smep oTBeTcTBEHHOCTM OnepaTopa He YyCTaHOBMEH AENCTBYHOLUM 3aKOHOAATENLCTBOM.

16.3. B cnyyae Heonnatbl, HENOMHOW UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-lopuanyeckoe nNuuo ynnavneaet
OnepaTopy HeycTolnky B pa3mepe 1 npoLeHTa CTOMMOCTW HEOMMayeHHbIX, OMfla4YeHHbIX HE B MOMHOM obbeme unm
HECBOEBPEMEHHO OMJIaYeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKN BMAOTb OO AHSA MOraleHunst 3a40/MKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cnyyae HeonnaTbl, HENOMHOW UITM HECBOEBPEMEHHOW onnaTtbl Ycrnyr AGOHEHT-
dusnyeckoe nuuo ynnadmBaeT Onepatopy HeEyCcTOWKY B MOpsidke U B pa3mMepe, YCTAHOBIIEHHOM AENCTBYHOLLUM
3akoHogatenbcTBoM PO.

16.4. CTOpoOHa, HE UCMOSHUBLLAA WM HeHagnexawum obpa3om ucnonHueLiasa obsizaTenbcrTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, ECNM He JOKaXeT, YTO Haanexallee UCNoNHeHMe oKasanocb HEBO3MOXHbIM BCneacTBMe OencTBus
HenpeoaonMMON Curbl (T.€. Ype3BblHalHbIX N HENPEAOTBPATUMbIX NPU AaHHbLIX YCNOBUSIX 0OCTOATENLCTB), HAxoasLencs
BHE KOHTPONS CTOPOH W HEMNOCPEACTBEHHO MOBIMSBLUEN Ha BO3MOXHOCTb WCMNONHeHMst obsasatenscte. [lpun



yYpes3Bbl4arHbIX CUTYaLMUSX NPUPOAHOrO U TEXHOreHHoro xapakrtepa OnepaTop B COOTBETCTBUMM C 3aKOHOOATENLCTBOM
BrpaBe BPEMEHHO npekpaLlaTb Unu orpaHnynBatb AGOHEHTY Oka3aHue Ycnyr.

16.5. Npn BO3HMKHOBEHMM ODCTOATENBLCTB HENpeogonmmMon cunel (“dopc-maxop”), cTopoHa no [JoroBopy, He umetoLlasi
BO3MOXHOCTW BbINONHATL 06s3aHHOCTM no [oroBopy, OOfKHa He3aMennuTenbHO HamnpasBuTb [OPYron CTOPOHe
yBEAOMIIEHNE O CITYYMBLUEMCS, O MPUYNHAX CIYYMBLLETNOCS, CO CChISTKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBUCHMMbIM KOMMETEHTHLIM OpraHoM, NOATBEPXKAAOLLMIA HANMYMe N NPOOOINKUTENBHOCTb AENCTBMSA 00CTOATENBCTBA
HEenpeoaonMMON CUnbI.

16.6. B Tom cnyyae, ecnn ansa otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NpefycMOTpeHbl obs3aTenbHble Npasuna,
yCTaHaBMMBaLLME MHblE OCHOBaHUS M npegenbl oTBeTCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C WU3NOXEHHbIMU B
HacToSALWEeN cTaTbe, TO B OTHOLWIEHUM Takux ADOHEHTOB MPUMEHSIOTCS NpaBuia, YCTaHOBMEHHbIE 3akoHOM. B cnyvae,
€CIn oTAeNbHbIE NONOXEHUSI HACTOSALLMX YCNOBUIN B COOTBETCTBMM C 3aKOHO4ATENLCTBOM PP HenpuMeHMbI ANs Kakomn-
nnbo kateropmn AGOHEHTOB, TakMe NOMOXEHUA He NnoanexaT NPUMEHEHNI0 ANg AaHHOW KaTeropum AGOHEHTOB.

CraTtba 17. BHeceHue nameHeHu B nepeyveHb Ycnyr, HactTosilme YCnoBuA 1 uHble ycnoBsus [loroeopa

17.1. AboHeHT BnpaBe B ycTtaHoBrneHHOM OnepaTtopoM Mopsiake M3MEHUTb UCMONb3yeMbl NepeyveHb YCnyr, CeTeBblX
agpecoB, K KOTOpPbIM OH MMeeT AOCTyn MNpu OKasaHUW TeremaTtuyecKux ycnyr cBsidau, AOOHEHTCKU Homep wu/vnu
TapudHbIn nnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UK B UHOW yKka3daHHow Onepatopom copme (B TOM Yucne
C MCMOmnb30BaHWeM cpeacTB hakCUMUNbHOM cBA3n, SMS-coobLyeHnin, ronocosbix u/unu Internet-cepsucos Onepartopa).
17.2. Onepatop BnpaBe BHOCUTb NPEANOXEHUS MO U3MEHEHUIO /MW AOMOMHEHMWIO HacToAWMX Ycnosun, [loroBopa, B TOM
yncne nytem HanpasneHnss ABOHeHTY SMS-coobLLeHU ¢ NpeanoXeHnem No N3MEHEHNo NopsaaKa onnathl YCryr CBA3N C
MOMOLLIbIO TapuHbIX onuui. NameHeHue HacToswmx Ycnosui, [loroBopa ocyLecTBNseTcs B MMCbMEHHON hopMe nyTeM
3aKNIOYEHNA OOMOMHUTENBHOMO COrnaLleHnst NN NyTeM COBEPLUEHUSA KOHKMIOAEHTHbIX AENCTBUIA, NepeyeHb N NopsiaoK
COBEpPLUEHNSA KOTOPbIX YCTaHaBMnMBaeTcs B npegnoxeHun OnepaTopa MO U3MEHEHWIO W/ OOMOMHEHMIO YCNOBUMN,
HoroBopa. 3aknoyYeHnem [OMOSHUTENBHOIO COrMaleHnss B NMUCbMEHHOW dopMe npu3Haetca obmeH CTopoHamm
OOKYMEHTaMW, B T.4. B 3NIEKTPOHHON hOpMeE, UIn B UHOW hopMe, MO3BOMSAIOLLEN B HEM3MEHHOM BUE BOCNPOU3BECTU Ha
mMaTepuanbHOM HOCUTENE CoAePKaHNE AOMNOMHUTENBHOrO CornalleHuns ¢ yCrioBMEM OCTOBEPHOIO YCTaHOBIEHMS NnLa,
Bblpa3MBLLErO BOJIO Ha 3aKMioyeHne OOMOMHUTENbHOro cornawenus. iameHeHne Onepatopom AGOHEHTCKOro Homepa
npounsBoaMTCS C cobniogeHnemM nopsifka, YCTaHOBMEHHOIO 3aKOHOOATENbCTBOM O CBSA3W. YCTAHOBMEHWE W U3MEHEHMWE
TapudoB Ha YCnyru n nHbIX LLEHOBbLIX YCIOBUIW NPOM3BOAMTCS B Nopsake, NnpeayCMOTpPeHHOM M. 17.3 HacTosALWmMX Y CnoBuiA.
17.3. Tapudbl Ha Ycnyrn, B ToM uucne Tapud, Mcnonb3yembli Ans onnaTtbl HEMOMHOW eAuHWUbl Tapudukauum,
yCTaHaBMnMBaloTCs, B TOM Ymcne usmeHstotcss, Onepatopom CBS3N CaMOCTOATENbHO, €CNN MHOW NOPSAOK HE YCTaHOBMEH
3akoHogartenbcTBoM Poccunckon ®egepauun.

Oneparop n3BeLaetT AGOHEHTOB 0 BBEAEHUN YKa3aHHbIX U3MEHEHWUI He MeHee YeM 3a 10 kaneHaapHbIX gHeN O MOMeHTa
BCTYNMEHUs1 X B CUNY B NOPSAKe, YCTAHOBMEHHOM 3akoHodaTtenscteom P® n forosopom. UHdopmmnposaHne AGOHEHTOB-
topManyeckmx nuy, 06 nameHeHnn TapmndoB Ha YCryrn Npou3BOAUTCS NYTEM Pa3MELLLEHUS] COOTBETCTBYHOLLNX U3BELLEHWUIA
Ha Canrte OnepaTopa, ecnu nHou cnocob He cornacoBaH cTopoHamu. [lononHuTenbHble n3eelleHust ot Onepatopa, B TOM
yncne o HoBbiX Tapudax, MOryT HanpaBnATbCA UHbIMK criocobamu, ycTaHoBreHHbIMM OnepaTtopoM, B TOM YUChe NyTem
pa3meLLeHns MHopMauun B cHeTax 3a OkasaHHble Ycnyru. V3BelleHne O BBEOEHUM YKa3aHHbIX U3MEHEHUN Takke
ocyLLlecTBNsieTcsl B MecTax obcnyxuBaHusi ADOHEHTOB B Criydasix, €Cnv Takon cnoco® M3BELLEeHUst NpPeayCMOTPEH B
KayecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBLCTBOM.

YBegomneHusi, Hanpasnsemble OnepaTtopom Unm IMLOM, AENCTBYHOLLMM OT €ro UMeHU 1 (UNn) B ero nHTepecax, AGOHeHTY-
OOIDKHUKY B LeNsSX Bo3BpaTa NPOCPOYEHHOW 3a40/MKEHHOCTHW, BKNoYas yBedoMIeHus, ykasaHHble B n. 10.9 HacToAwmx
Ycnosun, MOryT ObITb NognvcaHbl C UCMONb3oBaHWEM (hakCUMMUIIBHOrO BOCNPOM3BEAEHUS NOANUCK YNONHOMOYEHHOTO
nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE OnpeaensaTb U UBMEHSATb NepeyeHb Y NOMHOMOYEHHbIX NNLL.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCA OT AarnbHelLwero ucnonHeHnsa [lorosopa, npon3seasi BCe pacyeTbl U NOAaB 3asBreHne
Onepatopy. OAHOCTOPOHHWUI OTKa3 MOXeT ObITb 3asBrieH B OTHOLUEHUW MCNOMb30BaHWS OOHOrO MMM HECKOSbKMX
ABOHEHTCKMX HOMEpPOB, NPK 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOAATCH B COOTBETCTBYIOLLIEN YacTu.

18.2. C momeHTa oTka3a ABOHeHTa OT McrnonHeHus [JoroBopa wunu pactopxeHust [loroBopa no ApYrumM OCHOBaHUSIM,
0bs3aTenbCTBa CTOPOH CHMTAKOTCA MPEeKpalleHHbIMM MOSTHOCTBIO MM B COOTBETCTBYIOLLEN 4acTu 3a MCKITHOYEHUEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO He onsiavyeHHbIX AGOHEHTOM YCnyr.

OcTtaBlwasicst nocrie McnosniHeHnst AGoHeHTOM 0653aTeNnbCTB MO OnaTe oka3aHHbIX YCyr pasHuua Mexay onnadyeHHown
no [loroBopy CyMMOM U CTOUMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxxeHusa [lorosopa Ycnyr Bo3spallaetcs OnepaTtopom
onpegeneHHslM AGOHEHTOM CMOCOOOM M MO YKasaHHbIM WM PEKBU3WTAM MPU YCNOBMU BbIMNONIHEHWUS ABOHEHTOM
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
[0X000B, MOMYYEHHbIX NPECTYMNHbIM MNyTeEM, 1 (PUHAHCMPOBAHMUIO TEPPOPU3MAY.

18.3. B cnyyae npuHsaTus pewwennsi ob otkase AGOHEHTY B BO3BpaTe pasHuULbl MEXAy onfadyeHHon no [loroBopy cymmonu
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopeHus [loroBopa Ycnyr (octaTtka aBaHca), npegycMoTpeHHoro n. 11 cr.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBum neranusaumm (OTMbIBaHUIO) OOXOOO0B,
MOMyYeHHbIX NPEeCTYNHbIM NyTeMm, U hHaHCUpPOBaHUIO TeppopuaMay, OnepaTop HanpaBnseT ABOHEHTY MHopMaUuo O
Aate W NpuYUHax ero MPUHATUS OOHMM M3 Ccriegylowmx CcrnocoboB: MOCPeACcTBOM CMC-COOOLLEHWS unn nucbMa,
OTMNPaBNEHHOro Mo 3MEKTPOHHOW MoYTe (MPU HanMyYnyM TEXHUYECKOW BO3MOXHOCTU), MMOO NncbMa, OTMPaBEHHOro no
agpecy perncrtpaumm AGOHeHTa.



