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D MTC YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC»

Paspgen |. O6wue nonoxeHus.

Cratbsa 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi oka3aHusi ycnyr nogsukHon ceasmn « MTCy» (nanee nmeHytoTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUK
c NpaxxpaHckmm kogekcom Poccuiickon ®enepaumnm, 3akoHom Poccunckon ®enepaumm "O 3awwmTe npas notpedutenei”,
depepanbHbiM 3akoHOM "O €Bs3K" 1 perynupyoT OTHOLLEHUS MO OKa3aHWUKo yCryr NOABUXKHOW pagmnoTenedoHHONM CBA3N,
TenemaTu4eckux ycnyr cBa3u, yCryr CBsi3W Mo nepefave AaHHbIX, OKa3blBAaEMbIX C UCMOMb30BaAHMEM CETU NOABUXHOWN
CBSI3U, @ TAKKe MHbIX COMPSKEHHbIX C HUMMK ycnyr (cepBuUcHoe, MHAOpMaLMOHHO-CNpaBoYHoe obcnyXuBaHmne, ycnyru
MeCTHOM TenedoHHOW CBSA3M C npepocTaerneHem [lononHutenbHoro aboHeHTCckoro Homepa 06e3 opraHusauum
aboHeHTCKON NHUK 1 Ap.).

HacTosawme Ycnosus ycraHaeBnueatoTca OnepaTtopomM CaMoCTOATENBHO, ABNAITCA NyOnuyHon odepTon n MoryT BbiTh
NPUHATEI ABOHEHTOM HE MHaYe Kak MyTemM NPUCOeAMHEHMS K HUM B LiernioM. HacTosime YcnoBus, a Takke npeanoxeHus
006 nx nsameHeHunn (ocpepra) pasmeLlatotces Ha cante Onepartopa.

1.2. HacToswme YcnoBusi He pacnpoCcTpaHsATCA Ha OTHOLLEHMSA CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnem
ABOHEeHTCKOro 0bopyaoBaHus.

1.3. Ycnyru ceasm MTC He moryT 6bITb ncnonb3oBaHbl AGOHEHTOM 6e3 4ONONHUTENBHOIO MMCbMEHHOIO COrNacoBaHWs C
Onepatopom ansi NpoBeaeHns NoTepen, ronocoBaHnn, KOHKYPCOB, BUKTOPUH, PEKambl, ONPOCOB, MacCOBbIX PACChINOK
coobLLEeHMI, BKNOYASA pacChbIfikn Mo ceTy NOABWKHOW pagnoTenedOHHON CBA3N, a Takke YCTaHOBKM 06opyaoBaHus Ans
opraHusaumm ABTOMaTU3MPOBAHHBIX LIEHTPOB (ECnU opraHu3aums 1 OYHKLUMOHUPOBAHME Takmx ABTOMAaTU3MPOBaHHbIX
LEeHTpoB npuuunHaeT Bped Onepatopy, opyruMm ABOHEHTaM U/unu TpeTbMM nuLam), YCTAHOBKW LUMKO30B AN AOCTyna K
CeTun aneKTpocea3n n HTepHeT-TenedoHNM, MaccoBOM reHepauum Tpadmka u T.10.

1.4. Yenyrn npepocrtaenstoTcs OnepaTtopom Ha OCHOBaHWMM OEWCTBYHOLMX NvueH3un OnepaTtopa, B T.4. CregylLmx
nvuenani: Ne 101245 ot 25.07.2012 r.; Ne 101246 o1 25.07.2012 1.; N2 101247 o1 25.07.2012; Ne 101248 o1 25.07.2012
r.; Ne 104893 ot 16.02.2013r.; Ne 129951 ot 15.07.2015 r.; Ne 129952 o1 15.07.2015 r.; Ne 153738 o1 31.08.2018 r.; Ne
152085 o1 30.05.2017 r.; Ne 167215 ot 21.05.2017; Ne 129945 o1 15.05.2015 r.; 129947 ot 15.07.2015 r.; Ne 149164 ot
15.03.2017 r.; 160409 ot 28.04.2018r. MonHbIN nepeveHb nuueH3mn OnepaTtopa pasmelleH Ha canTte Onepatopa u
[oBoantcsa Ao ceegeHnst AODOHEHTOB B MecTax obcnyxuBaHnst AGOHEHTOB, B T.4. Npu 3aknoveHuun [Jorosopa.

Cratbsa 2. TepMuHbI U onpegeneHns, UCNoNb3yeMble B HACTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTtaTend) UCMONb3YOTCA B HACTOAWMX YCROBUSX UCKOUMTENbHO Ansa  yoobeTtea
NCMNonb30BaHNs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMUSIOT Ha TOMNKOBaHWe HacToSALWMX Y CrOBUNA.

2.1. A6oHeHm — (HU3NYECKOe UMK PUANYECKOE NULIO, MHAMBUAYAmNbHBIA NpeanpuHMMaTenb, C KOTOPbIM 3aKH4eH
[loroeop c BblgeneHnem He meHee ogHoOro AGOHEHTCKOro HoMepa WU/unu YHuKanbHoro koga naeHTudukaumu,

2.2. AboHeHmMcKuli Homep — TenedOoHHbIN HOMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOPOro npon3eoantcsa ngeHtndmkauns AGOHEHTCKOro o6opyaoBaHNs C yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas cTaHuums) -
TenedgoHHbIM annapar u T.M. - No3BosALWee NnepegaBaTb UWUNM NpUHMMaTh MHOOPMaLUNIO, W/ KOMMMEKTYoLWne 1
akceccyapbl K HEMY.

2.4. ABTOMaTM3UPOBaHHbLIN LUEHTP — MpPOrpaMMHO-annapaTHbil  KOMMMAEKC, MO3BOMSAKWNA  MPOBOAMTL
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy W pacchiriky COODLLUEHUA 3NEeKTPoCcBA3N (B TOM 4Mcre OOHOBPEMEHHO
MOCTYNMBLLMX TeNeOHHbIX 3BOHKOB, COOOLLIEHUI MO haKCy, 3NEeKTPOHHOM novTe, SMS 1 npoyee), a Takke OCYLLECTBIATb
MaccoBbIn 063BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpegeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pesynbTaTtOM KOTOpbIX sBNseTca onpegenenve Onepatopom JlMUEBOro cyeta M yBenMYEHME Ha HEM OcCTaTka Ha
BENUYMHY HOMMHaNa ncrnonb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTM3MpOBaHHasa cUcTemMa pacyeToB, NpeAacTaBnsowas cobor annapaTHO-MPOrpamMmMHbIN KOMIITIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMKM M/unu Nonb3oBaTenamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeLOCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. foeoeop — cormaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akiOYeHHOoe B
COOTBETCTBMU C HACTOALLMMN YCNoBUAMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBMM C HACTOSALLUMU Y CITOBUSIMM,
TapudHbIM NNaHOM).

2.8. fJonosnHumenbHbIl abOHEeHMCKUli HOMepP — MECTHbIA TeNedOHHbIA HOMEp, BXOASALLUIA B pecypc reorpadmyecku
onpeaensieMol 30Hbl HymepaL K, Bbigensiembli ADOHEHTY Ansi OCYLLLECTBIEHNS Nepeagpecauum BXogswmx BbI30BOB Ha
ABOHEHTCKMIA HOMEP NOABWKHOW paanoTenedOHHON CETH.

2.9. EduHuuya mapudpukayuu Ycnye — egvHuua uamepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTopom.



2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaernax KOTOpoun CyLlecTBYeT NOATBEPXKAEeHHas
OnepaTtopomM TexHM4eckass BO3MOXXHOCTb NPEAOCTaBMNEHUS YCryr, OKa3biBaeMbIX C UCMONb3oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — nHguBuayansHoO onpenerneHHbIN HOCUTENb, UCMIOMHAEMbIN B BUAE NNaCcTUKOBOW KapThbl
unun B MHOM onpegensiemom OnepaTtopoM BUAE, YCTAHOBIEHHOrO HOMMHaNa, cogepaLiuin HopmMaLmo, Heobxoanmyo
ansa nposegenns Aktmeauum Kaptbl (B T.4. cpok AkTmBaumm KapThl). Vicnonb3yetcs ons goeenexHus go OnepaTtopa
cBefeHuin 06 onnate (npegonnate) Ycnyr. B cnydae ecnv AGOHEHTY OKa3bIBaNMCh MHbIE COMPSXKEHHbLIE C HAMW YCIYTW,
Onepatop BnpaBe HanpaeBuTbL CpeacTBa A onnaTthl 4aHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMass ADOHEHTOM B ycTaHoOBIeHHon OnepaTopoM hopme nocrefoBaTenbHOCTb
cumBonoB (Byks, undp), cnyxawas ans nageHtndukaumm AGoHeHTa npu ncnonHeHunn dorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckuin cyeT B ACP, cnyxawmin ans yyeta obbema okasaHHbIX YCryr, NOCTYNeHns u
pacxodoBaHNsi LEHEXHBLIX CPeAcTB, BHECEHHbIX B CYET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXET ObITb
BblAeneHo HeCKonbKo JInLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemsi» (r. Mocksa, yn. MapkcucTckas,
0.4), okasbiBaloLLee yCnyri CBs3n Ha OCHOBaHWUM NMLEH3UIA, SBNsoeecs CTOPoHON no [Jorosopy ¢ AGOHEHTOM.

2.15. [Mopoe coeduHeHuss — YycTaHaBnuBaeMbin OnepaTopoM MPOMEXYTOK BPEMEHM C Yy4eToM TpeboBaHUN
3akoHogaTenscTBa P®, no nctevyeHnn KOTOporo NPoaomKeHNe yCTaHOBNEHHOrO CoeMHEHNS IBNAETCS OCHOBaHUEM A1s
Havyana Tapudukaumm Ycnyr.

2.16. PacyemHblIl nepuod — nepuog BpeMeHu, 3a KOTOpbI onpeaensieTca oakTU4ecKkn NoryyYeHHbIA 1 onnadMBaeMbii
ABoHeHTOM obbem Ycnyr. Ecnn uHas npopomkuTenbHoCcTb PacdeTHoro nepuoga He yctaHoBreHa OnepaTopom,
PacyeTHbIN nepuoa cuntaeTcs paBHbIM O4HOMY MECSILY.

2.17. Poymune — npepocTtaensiemas OnepatopoM AGOHEHTY BO3MOXHOCTb C MPUMEHEHUEM yka3aHHoM B [loroBope SIM-
KapTbl Mosfb3oBaTbCs YCryramu, okasblBaeMbIMW LPYrM OMepaTtopoM CBSA3WM, C KOTOpbiIM Yy AGoHeHTa [JoroBop He
3akntoyeH. [logpobHas uWHdopmaunss O TeppuTopuM U HauUMEHOBAHMAX OMNepaTopoB CBA3W, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetcsa Onepatopom Ha Carite OnepaTtopa.

2.18. TapucbHbIli niaH — COBOKYMHOCTb LIEHOBbIX YCIOBUI, Ha KOTOopbIXx Onepatop npegnaraet AGOHEHTY NONb30BaTHCSA
OAHOM NGO HECKOMbKUMK YCnyramu.

2.19. YHukanbHbit1 Koa uaeHtudmkaumm (YKU) — ykasaHHoe B [oroBope yHuKanbHOe coyeTaHne uudpoBblX,
OYKBEHHbIX W/MNMW CUMMBOIbHbIX O0O3HaYeHW, UCNoNb3yemoe ANA Of4HO3Ha4yHOW wuaeHTudumkauum ABOHEHTCKOro
obopyaoBaHuMsa B NpoLiecce okasaHust Ycnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paauoTeneOoHHON CBA3W, TenemaTtuyeckme ycnyru, ycnyrm no nepegadye gaHHbIX
W/ UNn NHbIE COMNPSPKEHHBIE C HAMM YCIyTX, OkasdbiBaeMble OnepaTopoM HEMOCPEACTBEHHO UMK C MPUBMEYEHNEM TPETLUX
nuu (cepBUCHOE, NMHAOPMALIMOHHO-CNPaBOYHOE 06CNyXMBaHWE, YCIyrm MeCTHOW TenedOHHON CBA3U C NpeaoCcTaBNeHNEM
[ononHuteneHoro aboHeHTCkOro Homepa 6e3 opraHnsaunm abOHEHTCKOM NIMHUW, KOHTEHTHbIE YCryrn 1 ap.).

2.21. YNONHOMO4€EHHOE JIMLO — NINLIO, YNNAaTON B KACCY KOTOPOro AEeHEXHLIX cpeacTB AGOHEHT UCMOMHSET CBOU AEHEXHbIE
obsasarenbcTBa, Bo3HuKarowme nepen OnepaTtopom us [lorosopa. lNMepeyeHb Takunx nuuy 4oBoauntcs 4o ceegeHns AGOHeHTa
B nopsake, npegycMoTpeHHoM n. 11.2. HacToAwmx Ycnosumn.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIN MOAYIb — 3MIEKTPOHHbIA HOCUTENb WHGOPMaLMKU, C MOMOLLBID KOTOPOro
ocyliecTensaeTca ngeHTndukauma AboHeHTa OnepaTtopoMm, aocTyn AGOHEHTCKOro 060pyaoBaHMS K CETU MOABWKHOM CBA3N,
a TaKxke 3awuTta OT HECaHKLNOHUPOBAHHOIO MUCMOMNb30BaHNS BbiaeneHHOro AGOHEHTCKOro Homepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTh MIHTepHET, pa3MeLLeHHbIA Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsagok n ycnoBusa 3akntoyeHus [loroBopa

Cratba 3. Mopsapok 3aknoveHus v npoaneHns aencreus floroeopa

3.1. [JoroBop BCTynaeT B CUy U CTaHOBUTCA obsizaTenbHbiM Anst CTOPOH C MOMEHTa ero 3akntoyeHusd. [Npaea u
0bsa3aHHocTM no [Jorosopy, npegycMaTpuBatoLLEMy MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hayarna okasaHus ycnyr OnepaTopom no nepeHeceHHomy ABGOHeHTCkoMy HoMepy. Ecnn nHoe He cornmacosaHo
CTOpoHamu B [loroBope, NOCreAHnn cyMTaeTcs 3aKnio4eHHbIM Ha HeonpeaeneHHbI CPoK.

Hoctyn ABoHeHTCkoro obopyoBaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NoABMKHOW CBA3M obecneynBaeTcs ¢
MOMeEHTa 3akntoyeHns [loroBopa u BHeceHUs ABOHEHTOM HeOOXOAMMBIX NIaTeXen B COOTBETCTBMU C BblIOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr u TapudHbIM nraHom.

B cnyyae 3aknouyeHnsa ctopoHamm cpoyHoro [loroBopa ero Aenctene NpoaneBaeTes Kaxabl pas Ha crieayoLwmi nepuoa,
paBHbIN NepBOHaYarbHOMY CpPOKy AencTBust [loroBopa, ecrniv ABOHEHT He 3aABMT 06 o6paTHOM He No3gHee, YeMm 3a ABe
Hedenu 4O OKOHYaHUSA cpoka ero AenCTBuUS.

Hoctyn k ceTu noaBwkHOW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMEH OPYroN CPOK.

3.2. Heotbemnemon yvacTtbio [JoroBopa SBMSIIOTCA HacTosiwue YcCroBus, BblOpaHHbIi AGOHEHTOM TapudHbI nnaH,
TexHunyeckme TpeboBaHMA U 3HAYeHUs MokasaTenen kayecTBa OKa3aHWs YCNyr CBA3M NO nepefadve AaHHbIX U
TenemMaTu4YecKkMx YCryr cBs3u, nepedveHb nuueHani OnepaTtopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUM C
NCMOMb30BaHNEM MPOCTOM 3NIEKTPOHHOW MOAMUCK, a Takke YCcrnoBust odepT, NpuHATBIX AGOHEHTOM B MOpsiAKE M Ha
YCIOBMSAX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknoveHns n/nnm
ncnonHeHus [loroBopa, a Takke B Liensx cobnogeHns AenCTBYIOLLENO 3akoHoAaTeNnbCTBa 0bpabaTbiBaeT NepcoHasnbHbIe
OaHHble ADGoHeHTa c/6e3 Mcnonb3oBaHMs CBOMX NMPOrpaMMHO-annapaTtHbiXx cpencTs. Mo obpaboTkon nepcoHanbHbIX
OaHHbIX MOHMMaeTca nboe gencteme (onepauvsi) UM COBOKYMHOCTb OENCTBUA (onepauun), COBEPLUAEMbIX C
NCMOMb30BaHNEM CPELCTB aBToMatM3aumm unu 6e3 MCnonb3oBaHUSA TakMX CPEACTB C NEpPCOHANbHbIMU AaHHbIMW,
BKITIOYas cbop, 3anncb, CUCTEMATU3AUMIO, HaKOMMEHWe, XpaHeHue, B T.4. KOMUA [AOKYMEHTOB, YO4OCTOBEPSIHOLLUX


http://www.mts.ru/

NINYHOCTb, YTOYHEHME (OBGHOBIEHUE, M3MEHEHME), W3BIEYEeHMe, UCMonb3oBaHue, obesnuunBaHve, OGrokMpoBaHue,
yoarneHue, YHU4TOXeHWe nepcoHanbHbIX JaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntoveHnst [lorosopa v 4o npekpalleHms obsisatenscte CTopoH no [oroeopy, a Takke 8o
NCTEYEHMSI CPOKOB XPaHEHUS MEPCOHAarbHbIX OAHHBLIX, YCTAHOBMNEHHbIX 3aKOHOOATENbCTBOM, AGOHEHT BbIpaXXaeT CBOe
cornacme Ha obpaboTKy mepcoHarnbHbIX AaHHbIX OnepaTtopom, a Takke cornacve Ha nepegady (pacnpocTpaHeHue,
npegocTaeneHne, 4ocTyn) n nopyvyeHne OnepaTtopom TpeTbMM nruamMm o6paboTkm NepcoHarnbHbIX AaHHbIX, NepPeAaHHbIX
AboHeHTOM OnepaTopy B xo4e ucnonHenusi lorosopa, B T.4. cBeAeHuIn 00 AGOHEHTE, yka3aHHbIX B CT. 53 ®enepanbHoro
3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsisu» (3a MCKMOYEHWEM MWHGOPMaUuM, COCTaBrsOWEN TanHy
cBs3n).MpegyCMOTPEHHOE HacToALWMM ab3aleM corfnacue pacnpocTpaHseTcsl Ha criydan, korga HeobxoauMocTb ero
nonyyYyeHns npegycMoTpeHa AenCTBYIOLMMN HOPMATUBHO-NPABOBLIMU aKTaMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBMASIETCA B LEeNnsx WMcnonHeHust [JoroBopa, B TOM 4ucrie Ans uernen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHOPMaLNOHHOIO o6cnyxmnBaHus AGOHEHTa, B T.4. BKIIOYEHNS B JaHHbIE 4115
NMHGOPMaLIMOHHO-CNPaBOYHOrO OOCNYXMBaHUS, OKa3aHUs eMy YCIyr, Hepa3pbIBHO CBSA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUs1 eOUTOPCKOM 3af0MKEHHOCTHM 3a Y Cnyr, XxpaHeHnst [JoroBOpOB M AOrOBOPHOM JOKYMEHTaLUN, B UHbLIX LLEeNsiX,
HepaspbIBHO CBA3aHHbIX C MCNOMNHeHNeM [JoroBopa, a Takke ans cobniogerHus Onepatopom TpeboBaHWI LENCTBYIOLLETO
3aKkoHoaaTenbCTBa.

MepeyeHb nuu, ocyllecTBRsOWmMX 06paboTKy nepcoHarnbHbIX AaHHbIX ABGOHeHTa no nopyyeHutio Onepatopa B
COOTBETCTBMM C HACTOSLLMM MYHKTOM, @ Takke agpeca Takux nu ykasaHbl Ha Cante Onepartopa u [OBOAATCA A0
cBegeHns AGOHeEHTOB B MecTax obcnyxumeaHus A6oHeHToB OnepaTtopa, B TOM Yucrie B MOMEHT 3akntoyeHusi [loroBopa.
B cnyyae Hecornacusi AGOHeHTa OeNCTBME HACTOSILLEro NMyHKTa HE pacrnpocTpaHsieTcs Ha B3aMMOOTHOLLIEeHUst CTOPOH
npu ycrnoeuu, 4To ABGOHEHT Npu 3akntovyeHnn [loroBopa 3asBUT O CBOEM Hecorfiacum unm nogact COOTBETCTBYOLLEe
3asBneHune B agpec OnepaTopa B nepuog genctauns [Jorosopa.

3.5. B cnyyasx, koraa HeobxogMmMocTs nonydeHust cornacus ot AGoHeHTa npeaycMoTpeHa AeNCTBYOLW MMM HOPMATUBHO-
NpaBoOBbIMW aKkTamun, MNoAMNUCbIBas HacTosAWMWA [oroBop, ADOHEHT - HpUAMYECKOE NULUO BblpaXaeT corfnacue Ha
npegocTaBneHne JocTyna K ycnyram CBsi3W, OKasblBaeMbliM APYrMMK ornepatopamu, Ha MCNonb3oBaHWe cBefeHun ob
ABOHEHTE, B TOM 4nCne nx nNpeaocTaBrieHne TpeTbMM fuuaM, Ha MonyvyeHue peknambl Mo CETAM 3SMEeKTPOCBA3M OT
OnepaTtopa, B TOM 4ncne o ToBapax/paboTax/ycnyrax n UHbIX 00 beKTax peknammpoBaHus TpeTbmx nuu. AGOHEHT BrpaBse
0TO3BaTb CBOE COrnacue B nopsigke, ykasaHHoMm B n.n. 7.4, 7.5, 7.6 HacTosLwmX YCrnoBun.

3.6. [Ing 3akntoyeHns [loroBopa NCnonb3yTca NOMELLEHNS (4acTu NOMELLLEHMIA), TOProBbl€ MECTa, TOProBble OOBLEKTHI,
TpaHCNOpTHbIE CPeACcTBa, COOTBETCTBYWOLWME TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBssuy. [pu
ncnonb3oBaHUKM Ang 3akntoveHus [doroBopa nomelleHus AB6oHeHTa ABGOHEHT rapaHTMpyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLEeHUs ykasdaHHbIM TpeboBaHMAM.

Pasgen lil. NepeyeHb, 06bEeM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNMepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensaeTcsa BbibpaHHbIM AGOHEHTOM TapundHbIM MAHOM C yY4eTOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM LOMOSHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMN NpeanoxeHmamm Onepartopa
n/unu TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpegensetca BO3MOXHOCTAMM ABGOHeHTckoro obopyaoBaHus. [epeveHb Ycnyr npu
PoyMmuHre 3aBucHT Takke 0T BO3MOXXHOCTEN CETU POYMUHIOBOrO onepartopa.

Cratba 5. O6bem ycnyr
5.1. Onpegenenne obbema Ycnyr, okazaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCA HAa OCHOBaHUM noka3aHuin ACP
OnepaTtopa, nmbo obopyaoBaHMsa CBA3N OPYrMX ONepaTopoB CBSA3WN, B YACTHOCTU, NMPU OKasaHum ycrnyr cBsidan AGOHEHTY
B PoymuHre.
5.2. Vicxopsa ns cymm paHee BHECEHHbIX MiaTexen, ycrnosun TapndHoro nnaHa n o6béma Mcnonb3oBaHHbIX AGOHEHTOM
Ycnyr (B TOM 4ncne, npy nonb3osaHum PoymuHrom) B ACP ykasbiBaeTcsi ocTatok Ha JlueBom cyete. BenvunHa octaTka
npegcraBnseT cobon 0606LeHHY0 nHdopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET BbITb MCNonNb30BaH AGOHEHTOM
(monoxutenbHoe 3Ha4yeHne octaTka) unm Obin ncnonb3oBaH AGOHEHTOM NOCe NOIHOro pacxo4oBaHWA Ha onnaty Ycnyr
BHECEHHbIX MraTexen (oTpuuaTtenbHOe 3Ha4yeHne octatka). BHeceHne nnaTtexen oTpaxaeTcs Kak yBenmyeHme octartka
Ha JluueBom cyeTe, B3MMaHMe nnaTbl 3a OKa3aHHble YCNyrM — Kak €ero yMeHblUeHMe. YMeHbLUeHve ocTaTtka
npomn3BogmnTCcs Ucxoast us TapmudoB Ha Ycnyrm ¢ ydetom HOC 1 nHbIX Hanoros, BKMOYaeMbIX B UeHy. OTpuuartensHoe
3Ha4eHMe ocTaTka BblpaXkaeT pa3mep 3agormkeHHocTn ABoHeHTa. CBeaeHus 06 octaTke Ha JlvueBom cyete AGOHEHTa
CpencTB, BHECEHHBIX M HEM3PacXoAoBaHHbIX AGOHEHTOM Npy NOTPeOneHnn Ycnyr, ykasbiBaloTCA OTAEMNbHOW CTPOKOM B
cyetax. CBegeHus o Tekyllem octaTke Ha JlueBoM cyeTe MoryT ObiTb nony4veHsl ABoHeHToM y Onepatopa (B T.u. C
MOMOLLbIO rONocoBbIX, Internet n/vnn uxeix cepsrncos OnepaTtopa).
5.3. MeToauka onpegeneHns NpogoKUTENbHOCTM COEANHEHNS.
5.3.1. NpoAomKUTENBHOCTEL FONOCOBOIO CoeanHeHns otcunteiBaeTca ACP ¢ 1-i cekyHObl OTBETA BbI3bIBAEMOro nuua
unu ABOHeHTCkoro obopygoBaHMS OO MOMEHTa OTOOSI BbI3bIBAKOLLErO WM BbI3biIBAEMOro nvua vnv ABGOHEHTCKOro
obopynoBaHus, a npu nepegave HerornocoBon MHgopMauum — ¢ 1-ro nepegaHHoro 6anta. K obopynoBaHumio, curHan
OTBETA KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NMLA M CNYXXUT HayarnoMm oTcyeTa MpPOJOSIKUTENbHOCTM
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedayn AaHHbIX (Hanpumep, MogeMm; akCUMWIbHbI annapaTt), paboTalwme B pexume

aBTOMATUYECKOro npmMema nHgopmaumu;
« AboHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;
e ydpexpeH4yeckas TenedoHHas CTaHUus;



e KHOe obopynoBaHue, 3ameHsioee ADOHEHTa B €ro oTCyTCTBME M obecneuvBaiowiee n (MnNu) NMMUTUPYoLLEE
0obMeH uHdopmaumen.
5.3.2. Vicxoas n3 TexHuyecknx ocobeHHocTel paboTel coToBon cetu Onepatopa, OnepaTop BnpaBe yCTaHaBMvBaTb
MaKCUMarbHYI NPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOrO COEAUHEHUS B TAKOW CETU, KOTOPOE HE MOXKET ObITb MeHee
60 MuHyT. NHdopmauns 0 MakcMmManbHOW MPOSOIMKUTENBHOCTU CoeauHeHUs foBoauTcst o AGOHEHTOB B nopsiake,
yCTaHOBMEeHHOM M. 11.2 HacToALMX Y CNOBUIA.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensietcs BolopaHHbIM AGOHEHTOM TapudHbLIM MaHOM, a Takke NepevyHem
OOMNONHUTENBHO 3aKa3aHHbIX UM YCryr.

MprocTtaHoBNEeHNe okasaHusa Ycnyr npou3BOAUTCA B CriydasX M B NOpsaKe, YCTaHOBMEHHbLIX OENCTBYHOLNM
3aKoHOaTeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOoBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
NpoAoMmKkeHne okaszaHus Onepatopom ABGOHEHTY YCryr CBepX CYMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha JlnueBon cyeT
ABOHEHTa, B TOM YuCrie MPU HanMunM yCcTaHOBNEHHOro ADOHEHTOM COeguHeHUs! 40 ero 3aBeplueHus. MpumeHeHue
OTITOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AOOHEHTOM Ha YCrOBUSIX Takoro
cornaweHnus. Ecnu B cornaweHmn ¢ AGOHEHTOM He CKa3aHO MHOEe, METOZ, PacHeTOB NpW okasaHnM YCnyr B COOTBETCTBUM
C HaCTOSILLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTtBO paguotenecdoHHon cBa3m Onepartopa

6.1. KayecTBO noaBmxXkHON pagnotenedoHHON CBA3N B 30He paanonoKpbITUA CeTU COOTBETCTBYET AeNCTByoWNM B PO
TEXHUYECKUM HOpMaM U MMEKLUMCS NMULEH3UsIM. TeXHUYeCcKne nokasaTenu M HOPMbl, B COOTBETCTBMU C KOTOPbIMU
0Ka3blBalOTCA yCnyrn cBaA3W, pasmelleHbl Ha Cante Onepatopa M SBNSKOTCH HEOTbEMIEMOW YacTbio [loroBopa.
OnepaTtop npeaocTaBnsieT yCcrnyru CBs3nN KPYrinocyTovHO, exxeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHMEM MPOBEAEHUST C
cobniogeHneMm  TpeboBaHUA  OENCTBYIOLLEro  3aKOHOAATenbCTBa, JIMLEH3UM  HEODXOOUMBIX  PEMOHTHbIX U
npocunaktuyecknx pabot. Kpome TOro, KayectBO MOABWXHOW pagnoTeneOoHHOW CBA3WM MOXEeT YyXyAdlwaTbes,
npepbiBaTbCA WM COMPOBOXAATLCA MOMexamu BOMM3WM NWMHWIA 3SrnekTponepedad, B TOHHENsX W nogBanax, noa
BO3JENCTBMEM penbeda MECTHOCTM N HeEBnaronpuaTHBIX METEOPOOTMYECKNX YCIIOBUIA.

6.2. NpenoctaBnsemas ABGOHEHTY NOABMXHAA pagnoTenedOHHasa CBs3b B CUITY KOHCTPYKTUBHBLIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 000OpyAOBaHUsl ONepaToOpPOB MECTHBIX NPOBOAHbIX TENEMOHHbIX NIMHUIA, 0O0PYyA0BaHMS OnepaTopoB
MeXOYyHapOAHOM U MeXayropogHou CBA3W.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HMKLLUME BCreacTBue Mcnonb3oBaHnst AGOHEHTOM
HEeWCNpaBHOro, He OTBEYAIOLLEr0 YCTAHOBMEHHbIM TpeboBaHMAaM ABGOHeHTCKoro obopyaoBaHusi, NM6o ABGOHEHTCKOro
obopyaoBaHMsa UnNu NpUKIagHoOro NporpaMMHOro obecneyveHmnsi, Kotopble Obinv M3MEHeHbl N moanduumpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, nMBO HACTPOMKU KOTOPbIX HE COOTBETCTBYHOT PEKOMEHAOBAaHHbLIM
OnepaTtopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEKTHYHO paboTy NPUKNagHOro NPOrpaMMHOro obecnevyeHusi, NOCTaBNAEMOro TPeTbEN
CTOPOHOM M He pekomeHgoBaHHoro OnepaTopom, He oTBevyaeT 3a paboToCnoCOBGHOCTbL CEPBEPOB [OaHHbIX,
YCT@HOBSEHHbIX B WHEOPMAaLNOHHO-KOMMYHUKALMOHHON ceTn «VIHTEPHET», U 3a B3aMMOLEWCTBME MNPUWKIALHOro
nporpaMmHoro obecneyeHna AGOHEHTCKOro obopynoBaHMs € NporpaMMHbIM 0becrnedYeHnemM Takux CEpBEPOB.

Pasgen IV. NMpaBa n o6sazaHHocTu CTOPOH

Cratba 7. NpaBa AGoHeHTa

7.1. TlMonyyaTb HeobXxoammyld M [OOCTOBEPHYH WHGopmauuo o6 Onepatope, pexume ero paboTel, 0b6beme
npeaocTaBnsieMbIx YCNnyr, BbICTaBNEHHbIX CHETAX 3a OkasblBaeMble Ycnyru, o 3oHe pagunonokpbiTnsi CeTu, nepeyHe Ycnyr
n TapudHbIX NraHax, a Takke UHY MHAOPMAaLIMIO, CBSI3aHHYHO C NpeaocTaBneHnemM YCnyr.

7.2. MNonyyaTtb c4eTa 3a okasaHHble YCcnyru no okoH4YyaHuM PacyeTHoro nepuoga B yctaHoBrneHHOM [JoroBopom nopsiake.
7.3. B yctaHoBneHHoM OnepaTopoM nopsigke U3MeHATb UCMOMb3yeMbld nepeyeHb Ycnyr, TapudHbii nnaH, yBegoMms
Onepatopa B NpegyCMOTPEHHOM HACTOALWMMK Y CIOBUSIMU MOPSIAKE.

7.4. ABOHEHT BripaBe Bbipa3WTb CBOE COIMlacue unM OTKa3 OT MpedoCTaBrieHuMs eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYrMmMu onepaTopaMu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [ocTyna K ycnyram CBsi3W, OKa3blBaeMbIM [pYyrMM OnepatopamMu  CBs3w,
ochopmniseTca nytem nogadn AboHeHTom OnepaTtopy NMUCbMEHHOrO 3asiBIEHUs], SBMSIOLLErOoCs HEOTbEMIIEMOMN YacTbio
HoroBopa, nmbo MHbIM cnocobom, yctaHoBrneHHbIM OnepaTtopoMm. Takon oTkas OeWCcTBYeT C MOMEHTA €ro nosfyyYeHus
Onepartopom.

Mopsgok nogknoyenns yenyr «MexayHapoaHbii 4ocTyn», «MexayHapoaHbIi U HaUMOHAaNbHbIA POYMUHMY U «Jlerkun
POYMUHT 1 MEXOYHAPOAHLIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpas3uMTb CBOE COrfacuMe C BO3MOXHOCTbIO WCMOSfb30BaHMSA, B TOM 4WChe, NpeaoCTaBreHus
OnepaTopom TpeTbuMM nuuam cBedeHun o6 ABGOHEHTe B Lensx U criyyasx, korga HeobxogumocTb Takoro cornacus
npegycMoTpeHa OEeNCTBYOLLUMN HOPMaTUBHO-MPAaBOBLIMY aKTaMu.

ABOHEHT BripaBe 0TO3BaTb JAHHOE UM corflacve B noboe Bpems nytem HanpaeneHus OnepaTtopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asIBNEHMUS], SBNSOLErocad HeOTbeMSIEMOM 4acTeto [JoroBopa, MO0 MHBIM CMOCOGOM, YCTAHOBIIEHHbLIM
Onepatopom. Cornacue cuymtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM YykasaHHOrO B
HaCTOSLLEM NMYHKTE 3asiBNIEHUSI.

[MonoxeHna HacTosLLero NyHKTa NPUMEHSIIOTCA B YacTW, He npoTmneBopeYyallen n.3.4. HacTosAwmx YCnoBum.

7.6. AGOHEHT BnpaBe Bbipa3nTb CBOE COrMacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALIMOHHBIX PaCcChINOK, peknambsl OT
OnepaTtopa, B TOM uucrie O ToBapax/paboTax/ycriyrax M WHbIX OObEKTax pPeKnaMupoBaHUsi TPETbMX L,
pacnpocTpaHsaeMbIX MO CETAM 3MEKTPOCBA3U, a TaKKe Ha MCNOMb30BaHUE cBeAEeHM 00 ADOHEHTE B LIENSAX NPOOBWKEHUS



TOoBapoB/paboT/ycnyr, B TOM YMcrie NyTeM OCYLLECTBMEHNS NPSAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLbIO CPeaCTB CBSA3W,
Koraa HeoOXxoOMMOCTb Takoro Cornacus npeaycMoTpeHa AeUCTBYHLWMMMW HOpMaTMBHO-MPAaBOBbIMK akTamu. B cnyvae,
koraa OnepaTop ABNsieTcs peknamMmopacnpocTpaHUTENeM, corracue Ha nonyyYeHne peknambl 03HavaeT cornacme AboHeHTa
Ha nonyyeHue, B TOM YucCrie peknamMbl 0 ToBapax/paboTax/ycrnyrax u MHbIX 0O bekTax peknaMmMpoBaHUs TPeTbMX NuL.
ABOHEHT BnpaBe 0OTO3BaTb AaHHOE MM cornmacue B Noboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asiBNeHusi, ABNSOLErocd HeoTbemMnemon 4vacTbto [doroBopa, NMbo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuTaeTcs OTO3BaHHbIM ADOOHEHTOM C MOMeHTa nony4veHuss OnepaTopoM YKa3aHHOro B
HacTosALLEeM NyHKTE 3asiBMeHMS.

7.7. ABOHEHT-(M3MYeckoe NULO BrnpaBe Bblpas3uTb B yCTaHOBNEeHHOM OnepaTtopom rnopsigke oTka3 OT MOMnyyvyeHus oT
Onepatopa nHdpopmaLmn 06 U3MEHEHNN OENCTBYOLWMX TapudoB Ha YCnyrn B BUAe KOPOTKOro TEKCTOBOTO COOBLLEHMS.
Ecnn ABoHeHT-bumandeckoe nmuo oTkasarncs oT nonyyeHus ot Onepartopa vHopmMaumm 06 U3MEeHEHUUN OEeNCTBYIOLLNX
TapuoB Ha YCnyrv B Buae KOPOTKOrO TEKCTOBOTO COOOLLIEHMS U He BbIGpan MHoM cnocob nonyveHus 4aHHOW MHGopMaLuu,
BblOpaHHbIM ABOHEHTOM CMOCOOOM cyuTaeTcs MonyyvyeHne wuHdgopmaumm o6 M3MeEHeHUM AeWCTBYyKOLMX Tapudos
Onepatopa Ha Carite OnepaTopa.

7.8. ADOHeHT BnpaBe ykasaTb B KayecTBe aJpeca nNpedoCTaBeHUs cveTa agpec 3MEeKTPOHHOW NoyTbl nnbo
nepcoHNdULMPOBaHHy0 cucTemMy camoobcenyxmBaHus OnepaTtopa. B Takom cnydae obsisatenbctBa OnepaTtopa mno
npesoCcTaBNeHmo cHeTa CYMTaOTCA MOSMTHOCTbLIO MCMONMHEHHBIMUW NO hakTy HanpaeneHust OnepaTopom cyeTa Mo ykasaHHbIM
agpecam.

7.9. AGOHEHT BMnpaBe 0TKa3aTbCA OT MCronHeHus [doroBopa B YacT ABOHEHTCKOrO HOMepa nyTem He noTpebneHusi B
TeYeHue Cpoka, yCTaHOBMEHHOro B TapudHOM nnaHe, Tapuduumpyembix Ycnyr.

7.10. ABOHeHT BnpaBe OTKa3aTbCsl OT MCMNofHeHus [doroBopa B 4YacTu AGOHEHTCKOro HoMmepa MyTeM HeMororHeHUs
JNnuesoro cyeta 3Toro AGOHEHTCKOrO HoMepa A0 NOMOXUTENBHOMO OCTaTKa B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

Cratbs 8. O6s13aHHOCTM AGOHEeHTa

8.1. [lo 3akntodeHus [Jorosopa npegoctaBute Onepatopy Heobxoaumble U AOCTOBEPHbIE CBefeHMs O cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M NOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBUM C TpebOoBaHUSMU OeWCTBYOLLLEro
3akoHogartenscTBa P®. B cnyvyae uameHeHusi ykasaHHbIX cBeaeHun ABOHEHT 065s3aH B TeYeHWe LUECTUAECATU OHEeNn
nocne Takux U3MeHeHWUNn npenocTaBnUTb OnepaTopy HOBble [OOKyMeHTarlbHO noAarBepXXAeHHble OaHHble (I'Ipl/l 3aKase
[OCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy [ocTaBka OGyaeT MpoM3BOAUTLCS CO Criedytollero nocrne nonyyYeHus
OnepaTtopom MHopmaLumn 0 HOBOM agpece Mecsaua).

8.2. MNMonb3oBaTtbca Ycnyramu B COOTBETCTBUN C AENCTBYOLMMN TapudHbIMK NraHamMm 1 HacToawumm Ycnosusmu. He
ncnonb3oBaTh YCyru B NpOTMBOMPAaBHbIX LENSX, @ paBHO HE COBepLUaTb AENCTBUIA, HAaHOCALWMX Bped OnepaTtopy n/vnm
TpeTbUM nuuaM, B TOM YMCME He pacnpocTpaHATb W He CnocobCTBoBaTb pPacnpoCTpPaHEHUIo BPEAOHOCHOrO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcmnduumpoBaTb IP-agpeca, ABOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUN, NPENATCTBYIOWNX HOPMaAbHOMY (OYHKLMOHUPOBAHUIO CETU CBsS3W, 000opyaoBaHUS,
nporpaMmHoro obecneyeHna Onepartopa u TpETbUX N,

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepatopy wunu ykasaHHOMY MM YNOMHOMOYEHHOMY WLy B COOTBETCTBUM C
OEeNCTBYHOLLNM NOPSiAKOM, MeToAoM onnatkl Yenyr, TapnHbIM NIaHOM M HAacTOSALLMMK Y CITOBUSIMUA.

8.4. OcywecTBnaTb CBOU NpaBa kak AGOHEHTa NIMYHO NGO Yepes npeacTaBuUTens, 4ENCTBYOLWEro Ha OCHOBaHUKN 3aKoHa
unu gosepeHHocTU. [pn 3TOM AOBEPEHHOCTb OT PU3MYECKOro Nuua AormkHa 6bITb yOOCTOBEpPEHa HOoTapuanbHoO nNnbo
ochopMieHa WHbIM JOMyCKaembiM OENCTBYIOLWMM 3aKoHOO4ATENbCTBOM CMOCOOOM, MO3BOMSOWMM  SOCTOBEPHO
onpeaennTb akT ee Bbidayn fMLOoM, yKasaHHbIM B JOBEPEHHOCTM; JOBEPEHHOCTb OT KOPUANYECKOro N1La AoMmKHa OblTb
odopmrieHa cornacHo TpeboBaHuAM 3akoHogaTtenbcTBa P®. Bce [encTBUSA, COBEPLUEHHbIE C UCMNONb30BAHWEM
KogoBoro cnoea w/unu nocne maeHtudukaumm, npovgeHHon B nopsigke, onpegerneHHom OnepaTtopoM, cuuTaroTcs
NPOn3BEeOEHHBIMN OT UMEHU N B UHTepecax ADOoHeHTa. [JencTBusi, CBA3aHHbIE C OKas3aHMEeM YCnyr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pYyAOBaHNEM C BKMOYEHHOW B HEro SIM-kapTon AGOHEHTa, CUMTalOTCA COBEPLUEHHBIMU OT UMEHU U B
nMHTepecax ADOHeHTa.

8.5. Coobwatb OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce obsi3aTenbCTBa No onnare
Ycnyr, BAAoTb 4O MOMeHTa nonyyeHns OnepatopomM oT ABOHEHTa MMCbMEHHOro 3asBreHus o6 yTpate SIM-kapTbl,
BreKkyLlero npekpaiieHne obcnyxmBaHus gaHHon SIM-kapTel OnepaTtopoM K, COOTBETCTBEHHO, HEBO3MOXHOCTb €€
JanbHenLwero NCnonb30BaHNs NO Ha3HAYEHWIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HWMKHOBEHMS MOMEX M WMHOW OMacHOM cuTyauum ucnonb3oBaTb ABOHEHTCKoe
obopygoBaHue ¢ cobnogeHMeM YCTAHOBIIEHHbIX MPaBWNl M OrpaHuyeHni (B 4acTHOCTM, C Yy4eToMm 3anpeta
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBouHbiXx cTaHuusx (A3C), a Tawkke Ha
NPeanpUATUSX, OpraHM3aumsaX, YYpEeXOeHUsx U B OPYrMx MecTax, rae CylecTBYeT OrpaHUyYeHne Ha MCnosib30BaHue
pagvonepegaroLnx yCTponcTB).

8.7. Ncnonb3oBaTk AN NogkmtoYeHns Kk ceTu cBs3n AGOHeHTcKoe o60opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbLIM
HOPMaTUBHbIM TPEOOBaHUSAM AN AaHHOrO BMAA YCNyr CBA3W.

8.8. ABOHeHT o0653yeTca obecneunTb HEBO3MOXHOCTb LOCTyna TpeTbux nul K coaepxawewncsa Ha SIM-kapte
3alWMdPOBaAHHON NMHAOPMALIMK, COCTaBISOLWEN KOMMepPYecKylo TarHy OnepaTopa, He coBepLlaTtb CamMOCTOATENBHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUMM NnuaM coBepllaTb C 3amdpoBaHHOM WMHdOpMaUnen, cogepXallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKANbHbIM uaeHTUdukatopom aboHeHTa cetn (IMSI) n  wmHouBMAYyanbHbIM
kpuntorpadudeckum knovyoM AboHeHTa (Ki) cnepgywowmne [OeWcTBUS: M3MEHEHME, W3BIEYEHUE, KOMMpPOBaHWeE,
pasMHOXeHWE, pacnpoCcTpaHeHne, NePEHOC Ha APYrMe HOCUTENW, Hble MPOTUBONpPaBHbIE AencTBUA, ADOHEHT 06s3yeTcs
He u3roTaBnuBaTtb AybnukatoB SIM-KapTbl unu kapT, cogepXawux mHdopmaumio ¢ AByx unu oonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TakuX AEWCTBUMA CO CTOPOHbI TpeTbUX nuu. B cnyvae HeBbiNnonHeHns AGOHEHTOM JAaHHON
06a3aHHOCTN, OH HECET 0bA3aTenbLCTBA No onfarte B NofHOM 06beme OKa3aHHbIX Y Cryr, MOMYYEHHbIX C UCMONb30BaHMEM
ayonukatoB SIM-kapT unu KapT, cogepxalmx nHpopmaumo ¢ Asyx unm 6onee SIM-kaprT.



8.9. ABGOHEHT - topuamnyeckoe nmuo 06s3aH npegoctaensaTe OnepaTopy B TedeHre 15 gHen co gHA 3aknodeHuns [lorosopa
cBedeHMs O nonb3oBaTensx Ycnyr AOOHEeHTa - pugudeckoro nvua (MHAMBMOYaNbHOrO MpeanpuHUMaTens),
copepxaiyme dbamunum, UMeHa, 0T4ecTBa (Npy HanMuMmM), faTbl POXOEHWUS, PEKBU3UTLI OKYMEHTA, YAOCTOBEPSIOLLETO
NNYHOCTL (HAaUMeHOBaHMe, Cepusi U1 HOMep, AaTta Bblgayu, HaMMEHOBaHWE OpraHa, BblAaBLUErO AOKYMEHT, UMK Koo,
noapasgenexHus), a B crnyyae CMeHbl norb3oBaternen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMOYarbHOro
npegnpuHMMaTensl) — NpefocTaBnAaTb COOTBETCTBYHOLIME AOCTOBEPHbIE CBEAEHMSI O HOBbIX MOnb3oBaTensax Ycnyr
ABOHEeHTa - topuanyeckoro nuua (MHaMBMAYyanbLHOro npeanpuHuMarensi) He no3gHee 15 gHewn co oHA nepegayn v SIM-
KapThbl, CriM MHOE He NpeyCMOTPEeHO 3akoHoaaTenbcTBoM Poccuiickon ®enepaumn. MHdopmaums o0 HeOCTOBEPHOCTHU
NpefocTaBreHHbIX cBefeHun o6 ABOHeHTe - puandeckoM nvue (MHAMBUAOyanbHOM NpeanpuHuMaTene) w/wunmn o
none3oBaTensx Ycnyr AGOHeHTa - topugudeckoro nuua (MHOMBMAYanbHOro nNpegnpuHMMaTens) HanpaBnseTcs TakoMy
ABOHEHTY Yepe3 NepcoHNULNPOBaHHYO cucTeMy camoobcenyxmBaHus Onepartopa, a Takke Mo aapecy 3NeKTPOHHOM
noyThl, ykazaHHoOMy B [loroBope, ecrniv AGOHEHTOM BbibpaH Takol cnocob npegocTaBneHns nHpopmauumn.

8.10. ABoHeHT, 3akntovyas [loroBop, NoATBEPXAAET, YTO OH He SABMSETCS WMHOCTPaHHLIM MyOrnMYHBIM LOIMKHOCTHBLIM
oM, ero cynpyrom (-oi), 6rmn3kum pogCcTBEHHUKOM (POACTBEHHWKOM MO MPSIMOMA BOCXOASILLEN U HACXOOALLEN NNHWN
(poauTenem n pebeHkom, AeayLIKON, 6abyLLUKON U BHYKOM UMW BHYYKOW), MOMHOPOAHBLIM (-O1) U HEMONMHOPOAHbLIM (-Oi)
GpaToOM 1 CecTpom, yCbIHOBUTENEM U YCbIHOBMEHHBLIM), OIKHOCTHBLIM JTIULLOM NYGNUYHBLIX MEXOYHaPOAHLIX OpraHn3aLui,
NUUOM, 3amMeLlaroLlmx (3aHMMarLWwmnx) rocyaapCTBEHHble AO0MKHOCTM PO, formkHOCTM uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomkHOCTM dhenepanbHOM rocydapCTBEHHOW CryxObl, Ha3HadeHWe Ha KoTopble W
ocBoboxaeHne oT KoTopbix ocyliectenstoTcs MNMpeangeHTom PO nnum Mpasutenscteom PP, gomkHocTu B LieHTpansHom
GaHke P®, rocygapCTBEHHLIX KOpropauusix M MHbIX OpraHu3aumsix, co3gaHHbix P® Ha ocHoBaHuM deadepanbHbIX
3aKOHOB, BKITHOMEHHbIE B NEPEYHU OOIMKHOCTEN, onpeaensiemble MpesngeHtom PO. B uensix ncnonHeHust TpebosaHui
depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranu3auum (OTMbIBaHMIO) OOXOLOB,
MOMy4YeHHbIX NPECTYMNHbIM NyTeM, U dUHAHCMPOBaHUIO Teppopuama» B crnydae ecn ABOHEHT OTHOCUTCS K O4HOW M3
yKa3aHHbIX KaTeropun nu, npu 3aknoyeHun [lorosopa n/mnu Bo BPEMS ero UCNoTHEHUs!, TO OH 0653aH He3aMeanuTensHO
yBegomute 06 atom OnepaTtopa, a Takke NpPeAoCTaBUTb BCHO HEOOXOAUMYHK LOMOMHUTENBbHY WHOPMaLuIo,
OTHOCSLLYIOCS K JaHHOMY (baKTy.

8.11. AGoHeHT, 3akntovaa [loroBop, NOATBEPXKOAET, YTO OH OENCTBYET B CBOEM WHTEpPECEe, M OCHOBHOW LESbo
YCTaHOBMEHUSA AeNOoBbIX OTHOLWEHU ¢ OnepaTtopoM SABMsiIETCs nonyveHne Ycenyr. B nHom cnyvae B Lensx UCMONHeHns
TpeboBaHuin PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvMBOoaencTBuM neranusaumm (OTMbIBAHUIO)
[0X040B, MOMYyYEHHbIX MPECTYrNHbIM NyTeM, 1 (PUHAHCUPOBaHMIO Teppopuamay ABOHeHT obs3aH coobWwnTb 06 3TOM
OnepaTtopy npwu 3akntoyeHun [lorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpegenaTb yCrnoBus okasaHust Ycnyr, B TOM umicne TapudHbiX niiaHoB, NOCpeCTBOM BBEAEHMS HOBbIX TapudHbIX
nnaHos/Ycnyr u/unu BHECEHWUs U3MEHEHUs] B OENCTBYHOLME YCMOBMSA okasaHusa Ycnyr/tTapudbl B NpeaycMOTPEHHOM
HaCToAWMMN Y CroBUAMM Nopsaigke.

9.2. MpurocTaHaBNMBaTb OKaszaHue Ycnyr B criydae HapyleHns ADOHEHTOM NONOXEHUN HacTosAWwmX Ycnosun (Jorosopa),
B TOM YuMCIe HapyLLEHNst CPOKOB onnaThl YCnyr, a paBHO Npu HecobniogeHnn ABOHEHTOM HOPMAaTUBHbIX NPAaBOBbIX aKTOB
B 0bnacTu cBA3M - BNNOTb 40 YCTPAHEHWUs HapyLueHuin. MNpnocTaHoBeHne okasaHus ycnyr Ans Hyxg o6opoHbl CTpaHbl,
BGesonacHocTn rocygapctBa M obecneyvyeHWss npaBonopsigka OCYyWeCTBNAeTca B nopsgke, YCTaHOBEHHOM
3aKoHO4AaTENbCTBOM O CBA3M.

9.3. Mpun 4ypesBblYaNHbIX CUTyaLMAX MPUPOOHOro M TEeXHOreHHoro xapakrepa Onepatop B nopsake, onpegeneHHoM
3aKoHO4AaTENbCTBOM, BrpaBe BPEMEHHO MNPEKPaTUTb WM OrPaHUYUTb OKasaHue ycryr CBA3W. YMNOMHOMOYEHHbIE
rocygapcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHO4aTENLCTBOM Poccum nmetloT npaBo Ha MpUopUTETHOE NONb30BaHne
ycrnyramm CBs3u.

Cratba 10. O6sa3aHHocTM OnepaTtopa

10.1. NMpepoctaButb ABOHEHTY Npu 3akntoveHnmn [lorosopa HeOOXoaMMYI0 1 LOCTOBEPHYIO MHGbOpMaumio 00 Ycnyrax, ux
nepeyvHe 1 YCroBusX OKa3aHus, O PEKBU3UTAX OENCTBYIOLLMNX NIMLUEH3MIN, HA OCHOBAHMM KOTOPbIX OKasblBatoTCca Ycnyru,
TapudHbIX nNnaHax, nopsgke M ycroBusx onnatbl Ycnyr, 30He paguonoKpbiTUSt CETWU, a Takke MHYK WHGOopMaumio,
NpegyCMOTPEHHYIO AENCTBYIOLLMM 3aKkoHOAATENbCTBOM PO,

10.2. MNogkntountbs ABOHEHTa K CBOEW CETU CBA3M, Bblaenutb AGOHEHTY B MONb30BaHWe Ha nepuod aevncreus [Jorosopa
ABOHEHTCKMIN HOMeEp W/unn YHuKanbHbI KO4 MAEHTUMKaUMM n okasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [oroBopy nepevyHemM n ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrMOCYTOYHOE KOHCYINbTMPOBaHWE MO BOMpocam Mofb30BaHUs Ycnyramym u
pacyeToB 3a YCnyru, B T.4. NpegocTaBnaTe MHOpMaLmio 0 Tapudax Ha Ycnyri, 30He paguonokpbITUst CETU, HACTPOMKax
ABoHeHTCKOro obopyaoBaHMa Afs MONb30BaHUS TerneMaTU4eCcKUMW YCryramu CBS3W, COCTOsiHUMM JlnueBoro cueta
ABOHEHTa 1 0 3a0IMKEHHOCTM MO onnarte Ycnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrIOCYTOYHOIO 6eCcnnaTHOro Bbi30Ba 3KCTPEHHbIX ONEPaTUBHBIX CIYXO,
B TOM 4WCre: NOXapHOW OXpPaHbl, MUITULINKA, CKOPON MEOULMHCKOW MOMOLLIM, aBapUNHON ra3oBON Cry0bl - NOCPEACTBOM
Habopa HoMepa, eANHOro Ha BCeW TeppuTopumn Poccun ons kakgon SKCTPEHHOW onepaTyBHON CryX0bl.

10.5. BeicTaBnATs ADOHEHTY cyeTa 3a OKa3aHHble YCryrm Ha ocHoBaHuM nokasaHun ACP B nopsgke, npeayCcMOTPEHHOM
HaCcTOALMMN YCNOBUSIMU, MO PEKBU3MTAM, yKa3aHHbIM ABoHeHTOM B [JoroBope.

10.6. MNpuHUMaTL HEOOXOAMMbIE OpraHM3aUMOHHbIE Mepbl ANs 3aWwMThl NEPCOHANbHbIX AaHHbIX ABOHEHTa 1 cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMANbLHOCTN cBegeHni 06 ABOHEHTe.

10.7. Cobnogath ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUS HEWUCMPaBHOCTEW, NPENATCTBYHOLLNX
Nonb30BaHMIO Ycryramu.

10.8. Onepatop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 32 HEUCMOJTHEHWE UMW HEHAANEXaLlee UCNONTHEHUE NPUHATBIX Ha
cebsa obs13aTenscTB MO JOroBopy, €CnNn UX HEUCMOSTHEHME UMW HEHAA eXallee UCMONMHEHNE MPOU3OLLINO BCreacTBME
0BCTOATENLCTB HEMPEOAONTUMON CUIbl UMK B CBA3K C AencTBUAMM AGOHEHTa.



10.8. NHdopmaums o 3akntoveHHbIx [loroBopax npegocTtaensieTcsa AOOHEHTY cnocobom, onpegenenHsim OnepaTopom -
yepes NepcoHNULIMPOBaHHYI0 cucteMy camoobcnyxuBaHus OnepaTtopa, a Takke Mo agpecy 3MEeKTPOHHOW MOouYThl,
ykasaHHomy B [loroBope, ecnu AGOHEHTOM BblOpaH Takor cnocob npegocTaBneHnst UHopMauun.

10.9. B cnydae npuBneveHns OnepaTtopoMm TPeTbEro nuvua AN OCyWecTBneHnss ¢ AOOHEHTOM-OOIIKHUKOM
B3aUMOENCTBUS MO BO3BPATY NPOCPOYEHHON 3a40/KeHHOCTU, OnepaTtop unm Nuuo, 4ENCTBYOLLIEE OT €0 UMEHU U (M)
B €ro uHrepecax, yBegomnsiet o6 atom ABGOHEHTa-a0MKHMKa B TeYeHne TpuauaTtn paboynx gHeN nyTem HanpaereHus
no no4te 6eCKOHBEPTHbLIM OTMPABIEHNEM UMW NPOCTLIM NMMCbMOM COOTBETCTBYHOLLETO YBEAOMIIEHMS.

Paspgen V. Pacyethbl

Cratbs 11. Tapudbl (LeHbI) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, MNopor coeauHeHns, EguHuua Tapudmkauum Yenyr u nopsaok onnatbl HenosnHon EanHnb
Tapudurkaummn yctaHaesnusatoTca Onepatopom caMmocTosATenbHO B TapudHbix nraHax. Kpome Toro, B TapudHoM nnaHe
copepxatcsl CBedeHUs O CpoKe U TeppuTopum ero aencteus. lMopsgok Tapudumkaumu coeavHeHund B PoymuHre
pasMellaeTcs Ha carte OnepaTopa.

11.2. iHdopmaumsa o AeNACTBYOWMX U HOBbIX TapudHbix nnaHax Onepartopa npegocTaBnsaeTcd B Mectax paboTbl C
ABOHEHTaMM N PO3HUYHOW peanu3aunm ToBapoB K Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepartopa.

11.3. MNpw 3akntoyeHun JoroBopa B COOTBETCTBMU C HACTOALWLMMU YCNnoBusiMm ABOHEHT yKasbiBaeT BbIOpaHHbIA UM 13
npegnaraemblx OnepatopoM TapudHbIN NNaH, KOTOPbIN CTAHOBUTCS HEOTHEMMNEMOW YacTbio [loroBopa.

Cratba 12. MeTtoabl pacyeToB

12.1. TpuMeHUMBbIA NpU OKasaHWM Ycnyru MeTod pacyeToB YkasbiBaeTcs B [loroBope (u/vnn TapudHOM nnaHe).
OcHoBaHMs NpuMMeHeHus1 MeToda onpegenstoTcs OnepaTopoM M ycTaHaBnMBaloTcs B TapudHbIX MraHax, a Takke
noBoasaTca Ao ceeaeHna AGOHEeHTa MHbIM CNocobomMm.

12.2. ABaHCOBbLIN MeTOA pacyeToB. [1pM aBaHCOBOM MeToe pacyeToB YCryrM oKa3biBaloTCsH B 0O6beMe BHECEHHbIX
ABOHEHTOM AeHexXHbIX cpeacTtB. AGOHEHT OO Hayana okasaHus YCnyr BHOCUT Ha JlnueBon cyeT aBaHc (nnaTex),
obpasyowmin Ha JlueBom cuyete onpegensdembin OnepaTtopoM MNOMOXUTENbHbIA OCTaTOK. PacyeTbl ¢ ABOHEHTOM
NPon3BOaATCA 3a PaKTUYECKN OKaszaHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX NnaTexewn onpegensaoTcs camMuMm ABOHEHTOM, ucxodsa u3 npegnonaraemoro obbema notpebneHns
3akasblBaeMblx Ycnyr 1 BeldopaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpeaycMoOTPEHO YyCroBuamMmn BblopaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbI
aBaHCOBLIN NraTex B yCTaHOBMNEHHON TapudHbIM nnaHoM cymme, nocrne vyero Onepatop obecneumBaeT JOCTYN K ceTu
NOABWKHOMW CBA3M N HAYMHaET okasaHue YCnyr.

BosobHoBNeHMe npegocTaBneHus Ycnyr nocne nepvoga ux HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JlnueBom cyeTte
MOMOXWUTENBHOIO oOcTaTka MNpPOM3BOOMTCA Mocne MOCTYnneHns Ha cyeT unu B kaccy Onepatopa unm B Kaccy
YNOMHOMOYEHHOro Nuua o4epesHOro aBaHCOBOrO NnaTexa, 06pasyoLLEero NoNIOXKUTENbHbINA OCTATOK Ha JluueBom cyeTe.
12.3. Onnara Ycnyr nocpeacTtBOM OTNIOXKEHHOro nnarexa. [Npy onnare Ycnyr nocpeacTtBOM OTIIOXKEHHOTO nnaTexa
ABOHEHT Npon3BOANT onnaty 3a haKTUYECKN okaldaHHble Ycrnyrn B PacyeTHOM neproae B COOTBETCTBMM C HACTOSALLMMM
Ycnosusimn. Onnata nNpou3BOoguTCA B COOTBETCTBUM C NepevHeM, obbemMom noTpebneHHbix ADOHeHToM Ycnyr u
BblOpaHHbIM TapuUdHbIM NaHoM.

McnonHeHnne obsasatenbcTtB no onnate aKTUYecknm oOKasaHHbIX Ycnyr obecneumBaeTcsi BHeceHuem ABGOHEHTOM
OEHeXHOM cyMMbl B pa3mepe, onpeaensiemom Onepatopom B TapudHbIx nnaHax. B cnyvyae HencnonHeHnst AODOHEHTOM
obsi3aTenbCTB MO onnarte okasaHHbIX Ycnyr, Onepatop BnpaBe HanpaBUTb BHECEHHble B kavyecTBe obecrnedeHus
OEHeXHble cpeacTBa Ha noralleHne obpasoBaBLLENCS 3a00IKEHHOCTH.

CyMma Kk onnare 3a hakTuieckn okasaHHble YCrnyru, onpeaenserca Ha ocHoBaHuM nokasaHmin ACP OnepaTtopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B Lernom Ans Jinuesoro cyeta AGoHeHTa w/unu
ana ogHoro ABGOHEHTCKOro Homepa M3 BblgernieHHblX ABOHeHTY no ogHomy [oroBopy, Mpu SOCTMXKEHWMM KOTOPbIX
Onepatop nmeeT NpaBo OrpaHUYnTb UK NPeKpaTUTb okaszaHue Ycnyr no Jinuesomy cyeTy unm Takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMEpaMm), COOTBETCTBEHHO, W/WNW BbICTABUTL CHET 3a haKTUYECKN OKa3aHHbIe Y Cryru, KOTOPbIN
OOIMKeH ObITb OMfayYeH B CPOK, yKa3aHHbIN B CHETE, N KOTOPLIN He AormkeH bbiTb MeHee 20 (4BaauaTtn) gHen, cnegyoLwmx
3a AHEM OKOH4YaHus PacuyeTHoro nepuoga,. [py He NocTynneHnn B CPOK Ha cHeT unm B kaccy Onepatopa vnu B Kaccy
YNONHOMOYEHHOIO NuUa OEHEXHbIX CPeACcTB, LOCTATOYHbIX ANA onfaTtbl OKa3aHHbiX Ycnyr, OnepaTop Brpase
orpaHmynte O6bem npegocTaBnsiemMblX YCIyr Unm NofnHOCTBIO MpeKkpaTuTb NpedocTaBneHve Ycnyr 40 NOCTYNneHus
COOTBETCTBYHOLLMX AEHEXHbBIX CPEACTB Ha cYeT unm B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nuua. Pasmep
nuvnTa (Npegerna) KpeaMToBaHNs MOXeT onpeaensatbcsd OnepaTtopoM B 3aBMCMMOCTU OT NepeyHsi, obbema 1 CTOMMOCTH
(TapudHOro nnaHa) Mcnonb3yeMbIX YCNyr 1 MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO IiMua M3MULLHKMX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHbIE W3NULLIHWE CyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHown PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT NPon3BOANTLCH MOCPEACTBOM COYETAHNS aBaHCOBOIO M OTIIOXKEHHOTO nriaTexa.

Crartbs 13. Cyet 3a Ycnyru

13.1. Onepatop exemecss4yHo B TedeHue 5 ([1ATM) kaneHgapHbIX OHEW C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbiCTaBnsieT ABOHEHTY CHET B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NNaHoM, 3aka3aHHbIM AGOHEHTOM MepeYvHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CueT sBndeTtca nopTeepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (OecAtn) paboumx OHEN C MOMeEHTa OKOH4YaHusa PacyeTHoro nepuoga Onepatop obecneymnBaet
npegoctaeneHme ABGOHEHTY cyeTa B nopsiake M cnocobom, onpegerneHHsiM B [JoroBope. B cnyvae ecnv ABOHEHT He



cornacoarn B [JoroBope uHor cnocob npegocTaBrneHns cyeTa, CornacoBaHHbIM CNOCOO0OM M aapecoM NpeaocTaBneHns
cyeTa cuutaeTcs nonyyeHme cyeta B ocmce Onepatopa.

13.3. CyeT gormnxkeH 6bITb onnavyeH AGOHEHTOM B TEYEHNE YKA3aHHOrO B HEM CpOKa.

13.4. Henony4eHne nnu 3agepxka B nonydeHun cyeta ADOHEHTOM He SIBNSIETCS OCHOBAHWEM Ansi OTka3a OT onnarthbl
ABOHEHTOM YCryr Unu OCHOBaHMEM AN NMOMyYeHUst OTCPOYKU, PpacCpOYKM Mo onnare.

13.5. lMpu npegoctaBneHMn HOBbIX ABOHEHTCKMX HOMepPOB AOGOHEHTY BbLICTABMNAETCA CYET, BKIOYaOLWMN B cebs
AaBaHCOBLIN U Opyrue nnaTexu, B COOTBETCTBMU C BblOpaHHbIM ABOHEHTOM nepevHeM, o6beMoM Ycnyr n TapudHbim
nnaHoM. OnepaTop BrpaBe He NpefocTaBnATb AGOHEHTY YCryri 40 NOCTYNMEHNS COOTBETCTBYIOLLMX CYMM Ha CHET UIK
B kaccy OnepaTopa unm B Kaccy YNOsTHOMOYEHHOro nmua.

13.6 V3BelueHus, yBeaoMreHuss U gpyrne oduumansHble matepmansl Onepatopa MoryT OblTb MOMELLEHbI B Ka4ecTBe
nHdopmaumm o6 Onepartope, npepoctaBnsiemon ABOHEHTY, Ha CTpaHuuax cooOweHun cuyeta w/vnn B
NnepcoHNULMPOBaHHbLIX cucTeMax camoobcenyxmeaHus. CornacoBaHHbIM Mexay OnepaTtopom 1 AGOHEHTOM COcoGoM
HanpaBneHnss AGoOHeHTY oduumansHon nHdopmauum OnepaTtopa B 9TOM Cryyae cyMTaeTcs cnocob OocTaBku cuyeTa,
onpefeneHHbIn B [JoroBope, B Nopsaake, yCTaHOBNEHHOM B MyHKTe 13.2 HacToAwmx YcrnoBun. YcroBus nofb30BaHUs
NepcoHNULMPOBaAHHLIMU CUCTEMAMMN CaMOODCNYXNBaHNA ONPeaensoTCs CornaeHnsIMm O HUX.

Cratbsa 14. Onnata Ycnyr

14.1. Pac4deTbl mexay OnepatopoM 1 ABGOHEHTOM npou3BoaaTcs B pybnsix. B cnydyasx, gonyckaembix OeNCTBYHOLUM
3aKoHO4ATeNbLCTBOM, Tapudbl Ha YCryrn MOryT ObiTb YCTaHOBIEHbI B UHOW BantoTe, NpU 3TOM pacyeTbl NPON3BOASTCS B
pybnsx no kypcy LIB Poccuu, geiicteytoweMy Ha faTy NoCTynneHns AeHeXHbIX CPeAcTB Ha pacHeTHbIN CYET UK B Kaccy
Onepatopa nnm B kaccy YNornHOMOYEHHOro nuua, Nnbo no MHomy Kypcy, yctaHoBreHHoMmy OnepaTtopom. MHdopmaums
0 NPMMEHMMOM MNpuU pacyeTax Kypce gosogutcs OnepaTtopom o cBefeHuss AGOHEHTOB B MOpPSiAKe, NpeayCMOTPEHHOM B
n. 11.2. HacTosAwmx Ycnosun ana TapudHbIX NNaHoB.

14.2. MOMEHTOM MCMONHEHMST AeHEXHOro obsidaTtenbcTBa AGOHEHTA CUMTAETCS MOMEHT BHECEHUSI COOTBETCTBYHOLLNX
OEHEXHbIX CPEACTB Ha pacyeTHbI cyeT unu B kaccy OnepaTtopa unm B Kaccy YNonHOMo4YeHHoro M nuua. B cnyyae
onnatel Ycnyr Kapton OnnaTtbl, Kpome TOro, HeobxoAuMbiM YCMOBMEM MWCMONHEHUA ABOHEHTOM [OEHEXHOro
obsasarensbcTBa asndetca Aktusauua KapTbl.

14.3. AGOHeHT npousBoguT onnaty 3a Ycnyrnm ¢ ykasaHuem JlvueBoro cyeta ABGOHEHTa W/unmn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOoB. [1ns uenen pacyeTa 3a okasaHHble YCnyrn ucnonb3yeTcsa TOT Tapud, KOTOpbIN SeACTBOBa Ha
MOMEHT YCTaHOBMEHMS COOTBETCTBYIOLLEIO COeANHEHNSI.

14.4. PacyeTbl 3a npegocTaBrneHHble Yenyrn B PoymunHre npoussogatca no mepe noctynneHus B ACP csegeHun o6
OKasaHHbIX Ycrnyrax OT ApYyrMx OonepatopoB. B 3aBMCMMOCTM OT TeXHMYeckux ocobeHHOCcTelr B npouenype obmeHa
nMHpopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopom M poyMUHroBbiM napTHepom OnepaTopa
crnucaHne geHexHblx cpeacTB ¢ JlnueBoro cyeta AGOHEHTa MOXET OCYLLIECTBATLCA € 3aaepkkon Ao 30 AHEN, YTO MOXeT
npmBecTn K 0bpasoBaHnio 3aa0mKkeHHOCTN AGoHeHTa nepea OnepaTtopom.

14.5. Tpn NPUCBOEHMM YHUKaNbHOIO MAEHTMdMKATOpPa nnartexa Ans uenen onnatbl YCnyr nocpeacTBoM NepeBOAoB
OEHEXHbIX CPeACcTB, MHAOPMALMA O HEM W NOPSAKE €ro ykasaHus B pacriopsikKeHusIX O nepeBofe AeHEeXHbIX cpeacTs
posoantca Onepatopom o cBefeHns ABOHEHTa B cyeTax, a Takke odpucax obcnyxmaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLINIM K COrMNalleHunto, YTO cyeTa-hakTypbl He COCTaBNATCS Npu ncnonHeHun [loroeopa AGOHeHTaMm,
He ABNALMMCA HaroronnaTtenblkamn Hanora Ha 0o00aBneHHyl CTOMMOCTb, U ADOHEeHTam, OCBOOOXOEHHbIM OT
NCNonHeHnss obs3aHHOCTEN HamoronnaTtenbluKka, CBA3aHHbIX C MCYMCIEHMEM M ynnaTou Hamora Ha 4Oo0aBreHHyHo
CTOMMOCTb, €CINK cornalleHnemM CTOPOH He NpeayCMOTPEHO UHOE.

Pasgen VI. Mpoune ycnoBus

Cratba 15. Nopanok npeAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacust unm crnopbl, KOTOpPblE MOTYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynMpoBaTbCs NyTem
neperoBopoB.

15.2. lMNpegbsiBnenHne AGOHeHTOM npeTeH3un Onepatopy OCYLLECTBNSETCS B YCTAHOBMEHHOM 3aKOHOM Mnopsigke ¢
NPUNOXEHNEM HeOOXOAMMbIX AFS pacCMOTPEHMS NMPEeTEeH3MM AOKYMEHTOB, BKIOYas OOKYMEHTbl, nogTBepxaarowmne
dakT HapyweHus OnepaTtopom obsi3aTenscTB no Jorosopy.

15.3. Ecnu cornacme no kakum-nnbo npuynHam He Oyger OOCTUIHYTO B xoge ocygebHoro yperynupoBaHus (MOMUMO
neperoBopoB 06513aTeNbHO BKIOYaroLero B cebs B cootBeTcTBMU ¢ PegepanbHbiM 3akoHOM PP «O cBsi3m» npegbsBneHve
ABoHeHTOM npeTeH3un n ee paccmotpeHne OnepaTopom) B cygebHom nopsigke Bce cropbl Mexay Onepatopom wu
ABOHEHTOM - HOPUANYECKM NULIOM/MHOMBMAYAMNbHBIM NPEANPUHUMATENEM pacCcMaTpuBalOTCA B apOUTpakHOM cyde no
MecTy HaxoxaeHuss Onepartopa, 13 AesTENbHOCTN KOTOPOro BelTekaeT cnop. PaccmoTpeHne cnopos mexay OnepaTopom
n  ABOHEHTOM-U3NHECKMM NULOM (NOTpebuTenemM) NPOU3BOAMTCA B Cyde B COOTBETCTBMM C  OEWCTBYHOLLUM
3aKOHOAaTENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHWe UNN HeHaanexallee NCNoNHEHNE NPUHATLIX Ha cebs 0653aTenbCTB CTOPOHLI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C JAENACTBYIOLLMM 3aKOHOAATENBCTBOM.

16.2. OnepaTop 06s3yeTcs Bo3MecTUTb ABOHEHTY yLLep6, MPUYNHEHHbIA eMY B XO4€e UCMNOoNHeHNUs [loroBopa, ecrnv UHow
pa3mep oTBeTCTBEHHOCTU OnepaTopa He YCTaHOBMNEH AEACTBYHOLWMM 3aKOHO4ATENLCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOM UM HECBOEBPEMEHHOM onnatbl Ycnyr ABOHEHT-tOpuanMYeckoe Nmuo ynnadvmsaeT
OnepaTtopy HeycTolky B pa3mepe 1 npoueHTa CTOMMOCTW HeOoMfayeHHbIX, OMflavyeHHbIX He B MOMHOM o6beme unu
HECBOEBPEMEHHO OMflayYeHHbIX YCryr 3a KaXabli AeHb NPOCPOYKM BMMOTh A0 AHS NOralleHusl 3ad0MKeHHOCTH, HO He
Gonee cymmbl, noanexalen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-



dumsnueckoe nuuo ynnadvmsaeTr OnepaTtopy HeycTOMKY B Mnopsgke M B pasmepe, YCTAHOBIIEHHOM OEeNCTBYHOLLUM
3akoHogaTtenscTeoM PO.

16.4. CTtopoHa, He UCMONHMBLLAA UM HeHaanexawum obpa3oM ucnonHuelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He JOKaXeT, YTO Haarnexallee WCMONHEHNe OKasanocb HEBO3MOXHbLIM BCReacTBUe OeCTBUSA
HenpeoaonMMon cunbl (T.e. Ype3BblHaNHbIX U HENPEeAOTBPaTUMbIX NPU AaHHbIX YCIOBUAX 0O6CTOATENBCTB), HaxoasLLencs
BHE KOHTPONS CTOPOH W HENOCPEACTBEHHO MOBMMSABLLUEN Ha BO3MOXHOCTb WCMONHeHus obssatenscts. [lpu
Ype3BblyaliHbIX CUTyaUMsaX MPUPOOHOro M TeXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbCTBOM
BNpaBe BpeMeHHO npekpallaTte UNun orpaHnynBatb ABOHEHTY OKka3aHue YCnyr.

16.5. NMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeoaonumon cunel (“dpopc-maxop”), cTopoHa no Jorosopy, He umetoLLas
BO3MOXHOCTM BbIMONHATE 0053aHHOCTM No [oroBopy, [AOMKHa He3aMeanuTenbHO HanpaBWTb APYro CTOPOHEe
yBEAOMIIEHNE O CMY4YMBLLUEMCS, O NPUYMHAX CIYYUBLLErOCS, CO CCbINIKOM Ha AOKYMEHT, BblaaHHbIA COOTBETCTBYHOLLMM
He3aBUCUMbIM KOMMETEHTHLIM OpraHoM, MOATBEPKAAIOLMIA HAarM4me U NpoaoIKUTENbHOCTb AEACTBMSA 0OCTOATENLCTBA
HenpeoaoNMMON CUrbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropmn ABOHEHTOB 3aKOHOM NMpeayCcMOTpeHbl obsi3aTenbHble NpaBuna,
yCTaHaBNuBawLlMe WHble OCHOBaHWA W npeaenbl oTBeTCTBeHHOCTM Onepartopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLIEHUN Takux ABOHEHTOB MPUMEHSAIOTCA MpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyuae,
€CINU OTAENbHbIE MNONOXEHNA HAaCTOALMX Y CINOBUIA B COOTBETCTBMU C 3aKOHOAATENBLCTBOM P® HeEnpuMeHUMbI Ans Kakou-
nnbo kateropnv AGOHEHTOB, Takue NONOXEHUs1 He NoAneXaT NPUMEHEHUIO Anst AaHHOW KaTeropmm ADOHEHTOB.

Cratbs 17. BHeceHMe n3aMeHeHU B nepeyeHb Ycnyr, HacTosiLue YcnoBus U UHble ycnoBsus [loroBopa

17.1. ABGOHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom Mnopsiake U3MEHUTb UCMONb3yeEMbI NepeyeHb YCnyr, CeTeBbIX
aJpecoB, K KOTOPbIM OH MMeeT AOCTYMn NPV OKasaHuM TenemMaTUYecKux YCnyr cBsi3u, ADOHEHTCKUA HOMep w/unu
TapudHbIn nnaH, yBeaomus 06 atom Onepatopa NMCbMEHHO MW B UHOW ykasaHHoW OnepaTopom dopme (B TOM ymcne
C MCNONb30BaHNEM CPeAcTB hakcuMmnbHoM cBsA3n, SMS-coobLeHui, ronocoBbix u/unm Internet-ceperucos Onepartopa).
17.2. OnepaTop BNpaBe BHOCUTb MPEOSIOKEHMS MO U3MEHEHUIO W OOMOMHEHWMIO HacToswmux Ycnosui, [oroBopa, B TOM
yucrie nytem HanpaeneHna AGoOHeHTY SMS-coobLLEHMI C NpeanoXeHeM No 3MEHEHUIO NOpsAKa onnaTthbl YCNyr CBS3N C
MOMOLLBIO TapuUdHbIX onuui. MV3meHeHne HacToAwmx Ycnosui, [oroBopa odopMAfeTcs MnyTeM 3akmoyeHus
OOMOMHUTENbBHOrO cornalleHns B nMcbMeHHon chopme nnbo nytem cosepLueHnss AGOHEHTOM KOHKITIOAEHTHbIX AENCTBUN.
M3meHeHne OnepaTopoM ABGOHEHTCKOrO HOMepa npPOM3BOAUTCA C CcobnogeHMemM nopsigka, YCTaHOBEHHOMO
3aKOHOAATENbCTBOM O CBSI3W. YCTaHOBMEHME U U3MEHEHME TapudOB Ha YCryr U UHbIX LLEHOBBIX YCMOBMWI MPOM3BOAMTCS B
nopsiake, NPeAyCcMOTPEHHOM M. 17.3 HACTOALMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucrie Tapud, MCnonb3yembln Afis onnaTbl HEMOSTHOM eguHULbl TapuduKaumu,
yCTaHaBMNMBatTCs, B TOM Yncne nameHstotcd, OnepatopomM CBA3M CaMOCTOATENBHO, €CIM MHON NOPSIAOK HE YCTaHOBMEH
3akoHogartenbcTBoM Poccunckon ®epepaumn.

Onepartop n3BeltaeT AGOHEHTOB O BBEAEHUWN YKa3aHHbIX MU3MEHEHUIN HE MeHee YeM 3a 10 kanengapHbIX AHEN 4O MOMEHTa
BCTYMMEHUS UX B CUINY B NOPSIAKE, YCTAHOBNEHHOM 3akoHogaTenscteom PO n [lorosopom. MHdopmuposaHme AGOHEHTOB-
IopUaNYECKMX n1L, 06 n3meHeHun TapudoB Ha YCnyrn Npon3BOaUTCS NyTeM pasMeLLeHnss COOTBETCTBYIOLNX U3BELLEHNN
Ha CanTte OnepaTopa, ecnm MHoM cnocob He cornacoBaH CTopoHaMmu. [ononHuTenbHble n3BelleHns ot OnepaTtopa, B TOM
yucne o HOBbIX Tapudax, MOryT HanpaBnATbCA UHbIMKM cnocobamu, ycTaHoBAEHHbIMY OnepaTopom, B TOM Ynche nyTem
pasMeLleHnss MHopMauum B cYeTax 3a OKa3aHHble Ycrnyru. M3BewieHne O BBEOEHUWM YKa3aHHbIX M3MEHEHWI Takke
OCYLLIECTBNAETCA B MecTax obcnyxmBaHuss ADOHEHTOB B CriyyasiX, €Cfiu TakoW Crnocob M3BELLEeHUS NpenyCMOTPEH B
KayecTBe 00513aTeNbHOro B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

YBegomrneHus, Hanpaensiemblie OnepaTtopom Unu Nmuom, 4EeNCTBYIOLLMM OT ero MMeHU 1 (UNK) B ero nHTepecax, AGOHEHTY-
OOMKHUKY B LIENsX BO3BpaTa MPOCPOYEHHON 3340MKEHHOCTH, BKIOYas yBeAOMIEeHNs, yka3aHHble B n. 10.9 HacTosawmx
Ycnoeuin, mMoryT BbiTb mognucaHbl C UCMOMb30BaHWEM (PaKCUMWUIBHOIO BOCNPOM3BEOEHMS NOAMMUCU YMONTHOMOYEHHOIOo
nvua.

Kpowme Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOPSIAKE onpeaensTe U U3MEHATb NepeYeHb Y NOMHOMOYEHHbIX UL,

Cratbsa 18. NMpekpawieHue [loroBopa

18.1. AGOHEHT BrpaBe 0TKa3aTbCs OT AalNbHENLLIEro UCrnosHeHUs [JoroBopa, Npon3Beasi BCe pacyeThl M NofaB 3asiBlieHne
Onepatopy. OAHOCTOPOHHUWN OTKa3 MOXET ObiTb 3asBfEH B OTHOLUEHWM MCMOSIb30BaHUSA OOHOMO WM HECKONbKUX
ABOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopomM NPOM3BOASATCA B COOTBETCTBYHOLLEN YACTW.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHenus [loroBopa unu pactopxeHus [JoroBopa no ApyrMM OCHOBaHUSAM,
0bsa3aTenbCTBa CTOPOH CYMUTAIOTCH MpPEKpaLLeHHbIMU MOMHOCTBIO UM B COOTBETCTBYHOLLIEM YaCTW 3a WUCKIOYEHEM
0bsa3atenscTB AGOHEHTA, CBA3AHHbIX C ONSIATOM OKa3aHHbIX, HO HE OrlavyeHHbIX ADOHEHTOM YCnyr.

OcrtaBLascs nocre ncnonHeHuss AGOHeEHTOM 00A3aTeNbCTB NO OnfaTe OKasaHHbIX YCyr pasHuua Mmexay onfavyeHHon
no [loroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pactopXeHus [loroBopa Ycnyr Bo3epallaeTtca OnepatopomM
onpeaeneHHbiM ABGOHEHTOM CMOCOOOM M MO yKa3aHHbIM UM PEKBU3WTaAM MpU YCIOBUMM BbIMNONHEHUS ABGOHEHTOM
TpeboBanun depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTvMBOoAencTBMM neranu3aumm (OTMbIBAHWUIO)
[0X0[0B, MOMYYEHHbIX MPECTYMHbIM NyTEM, N (PUHAHCUPOBAHWIO TEPPOPU3MaY.



