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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHua ycnyr nogsukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesungeHns «LUITB» (nanee nveHyoTtca
— Ycnosusl) paspaboTtaHbl B cooTBeTCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaumn, 3akoHoM Poccuinckon
depepauymm "O 3awmTe npae notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHus ycnyr NOABMKHON
CBS131 U PErynupytoT OTHOLLIEHUS MO OKa3aHWUIo YCryr NoAsMXHOM paguoTenedoHHON CBA3M, TenemMmaTU4eckux ycnyr cBsau,
yCcnyr CBA3W MO nepefadve [daHHblX, OKa3biBaeMblX C MCMONb30BaHMEM CETU MOABWXKHOW CBA3W (Oanee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TeNeBnaeHus (aanee - Ycnyru BewaTens), a Takke MHbIX COMPSPKEHHBIX C HUMW yCIyr
(cepBucHoe, MHOpMaLIMOHHO-CNPaBOYHOE OOCMYXMBaHME, OCTYN K YCIyraMm KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswume Ycnosusa ycraHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camoctoaTenbHo, ABAS0TCA NybnnyHon odepton n MoryT ObiTb NpuUHATEI ABOHEHTOM He MHa4ve Kak
nyTem NpucoeaMHEeHMs K HUM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHumss o6 nx mameHeHum (odepTta)
pasMeLlatoTca Ha canTe Onepartopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHAIOTCH Ha OTHOLLUEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pyaOBaHMS.

1.3. Ycnyru Onepatopa w ycnyrm BewaTtens He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONHUTENbHOrOo
nMcbMeHHoro cornacosaHus ¢ OnepaTtopoM AN NpoBefeHus noTepen, ronocoBaHnii, KOHKYPCOB, BUKTOPUH, peknamebl,
OMNpOCOB, MacCOBbIX PAaCCbINIOK COOOLLEHWIA, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTUM SMekTpocBsA3n U VHTepHeT-
TenedgoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyru cesasn npegoctaengaotcad OnepatopoM Ha OCHOBaHUKU AencTByoWnX nuueHsuin Onepartopa, B T.4. cnegyroLmx
nunueHsni Ne 183416 ot 16.07.2020 r., Ne 167215 o1 21.05.2017r.; Ne 101248 o1 25.07.2012 r.; Ne 101245 ot 25.07.2012
r.; Ne101246 o1 25.07.2012r.; Ne101247 o1 25.07.2012; Ne 178568 ot 16.02.2020r.; Ne 182538 o1 15.07.2020 r.; Ne 153738
ot 31.08.2018 r.; Ne 182541 ot 15.07.2020 r.; Ne 152085 ot 30.05.2017 r.; Ne 160409 ot 28.04.2018 r.; Ne 182554 ot
15.07.2020 r.; Ne 182548 o1 15.07.2020 r., Ne 167215 o1 21.05.2017r., BbigaHHbIX PegepansHon cnyxbom no Haasopy B
cdepe CBA3N, MHPOPMALMOHHBIX TEXHOMOMMMA M MacCOBbIX KOMMYHUKauun. MonHbI nepeyeHb nuueHsun OnepaTopa
pa3melleH Ha Cante OnepaTopa u goBogutcsa Ao ceeaeHnss AGOHEHTOB B MecTax obcnykuBaHmss ABOHEHTOB, B T.4. Npw
3akntoveHumn florosopa.

Ycnyru cnyTHukoBoro TB npepocTaenstoTcs BelwaTtenem Ha ocHoBaHuy nuueH3numn Cepusa TB Ne 25810 ot 03 ceHTabps
2014 r., BblaaHHON PepepanbHon cnyxbor nNo Hagsopy B cdepe CBsA3U, UHHOPMALMOHHBIX TEXHOMOMMIN U MacCOBbIX
KOMMYHMKaLINIA.

CraTtbAa 2. TepMUHbI U ONpeaeNieHUs, UCNOJIb3yeMble B HAaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenos (cTaTen) NCNomb3YTCS B HACTOALLMNX YCNOBUAX UCKIIOYMTENBHO AN yao6CcTBa MCMNONb30BaHUS
(MpouTEHMSA) NOCNEOHNX U HUKaK HE BMUSIOT Ha TOJIKOBAHWE HACTOSILMX YCNOBUIA.

2.1. A6oHeHm — U3MYeckoe MUIK pUONYEecKoe NUUO, MHAMBMAYaNbHbLIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
[oroeop ¢ BblaeneHnem He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TeNedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUsS C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNMHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsALWmMX ABOHeHTY nony4vaTe Ycnyru Onepatopa u Bewarens.

2.4. Akmueauusi Kapmsbl Onnamesi - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMI Bnagensua KapThl,
pe3ynbTaToM KOTOpbIX ABnsieTca onpefeneHne Onepatopom JInuLeBoro cueTa 1 yBenmyeHue Ha HemM ocTaTka Ha BENUYMHY
HOMMHana ucnosnb3oBaHHoOM KapThbl.



2.5. Akmueauyus Ycnye Bewamens — onpegeneHHas BelwaTtenem nocnegoBaTensHOCTb AencTBMI ABOHEHTa, KoTopast
3aknyaeTca B TOM 4ucne B npuBedeHun ABoHeHTckoro obopyaoBaHus B pabodvee COCTOsSiHWME, MO3BOMsOLLEe
OCYLLEeCTBNATL AeKOAUPOBaHME CUrHana TeneBM3NOHHbIX NPorpamMm B Liensx obecneveHns goctyna K Ycnyram BewaTens.
2.6. ACP — aBTOMaTM3upOBaHHasA cCUCTEMa pacyeToB, MpeacTaBnsaowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHa4YeHHbln onsg obecneyeHns aBTomaTM3aumy pac4yeToB ¢ aboHeHTamMu u/unm nonb3oBaTenamu Ycnyr, a Takke
ansi yyeta n o6paboTkm nHdopmaumm 0 NpefoCTaBMEHHbIX M OKa3aHHbIX YCryrax.

2.7. Bewjamenb — OO6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselwiaHme» (r. Mockea,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam nnaTHble YCNyrM CNyTHUKOBOrO TeNneBMAEHWs, ABnisiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoesbil nakem — NakeT, BKMOYeHMe KOToporo B Moanucky ABnsieTcs 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YcCnyr,
3aKkniYeHHoe B COOTBETCTBUM C HACTOALLMMY YCnoBusaMM (B T.4. BbIbpaHHbIM ABOHEHTOM B COOTBETCTBUM C HACTOALLMMU
YcnoBusamn TapudHbiM NpeanoXxeHnem, OOCnyXvBaHME MO KOTOPOMY MPOM3BOAUTCA C MPUMEHEHUEM OTAEeNbHOro
TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewartens).

2.10. JononHumenbHbIli nakem — [lakeT, BKMNOYeHWE KOTOporo B [logmMcKy BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun ycnyr OnepaTopa) n Bewartenem (B oTHoweHun ycnyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuUTopus, B Npeaenax KoTOPOW CyLLeCTBYET NMOATBEPXKAEHHAs
OnepaTopoM TexHU4YecKasi BOSMOXHOCTb NPeoCTaBNeHUs YCryr, Oka3biBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.13. 3oHa nokpbIMusi criymHuka — 4YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CnyTHWKa, HeobxoanMbI ANA UX Npuema C 3agaHHbIM KayeCTBOM, a TakkKe rapaHTUpyeTcs CnocoBHOCTb npuemMa Ha
Bxoge VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMM napaMmeTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHouBnayanbHO onpeaeneHHbli HOCUTENb, UCNOSTHAEMbIV B BUAE MNaCTUKOBOW KapTbl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxognmyo
ans nposefgeHua AktuBauum Kaptol (B T.4. cpok AktmBaummn Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecniu
ABOHEHTY OKa3blBanM1Ch UHbIE CONPSPKEHHBIE C HUMK ycnyrn, OnepaTop BnpaBe HanpaBuTb CPeACcTBa A8 onnaTtbl AaHHbIX
ycnyr.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B ycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb cMMBONOB (BykB, undp), cnyxawas ans ngeHtudrkaumm AGoHeHTa Npu ncnonHeHun Joroeopa.
2.16. Jluyeesol c4em — aHanuTudeckui cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OkasaHHbIX YCryr, MOCTYMMEHUs U pPacxXO4OBaHWUS OEHEXHbIX CPEeAcCTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbIX CHETOB.

2.17. Onepamop — Ny6nmyHoe akumoHepHoe obuwecTBo «MobuneHble TeneCuctemsl» (r. Mocksa, yn.Mapkeuctckas, 4.4),
oKasblBaloLLiee YCryrm CBA3M Ha OCHOBaHUM NULLEH3UI, SBnstoLeecs cTopoHon no fJorosopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TenekaHanos), pacnpocTpaHsembix BelwaTtenem B npouecce oka3saHus
AboHeHTaMm Ycnyr BewaTtens. MNonydyeHne goctyna k npocMoTpy Naketa, nytem MNMoanuckm ABoHeHTa, aBnseTcs ycrnosuem
nonyyeHus AboHeHToM Ycnyr Bewarens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX AGOHEHTOM, Mony4yeHwe ycnyr Bellatensa B cocTaBe
KoTopbiXx AGOHEHT 00s13yeTcs onnaynBaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpEMEHW C Yy4eToMm TpeboBaHWi
3akoHogartenbcTBa P®, No ncreyeHnn KOToporo NPoJoSHKEHNE YCTaHOBNEHHOrO CoeUHEHNS ABNSIETCA OCHOBAHWEM A11S
Hayana Tapudukalmm Ycnyr.

2.21. Nonb3oeamenb — noboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOroOBOpP, HO CNOCOBHOe nmony4vaTb
Ycnyrmn nocpeacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHbili nepuod — nNepuos BpeMeH, 3a KOTOPbIN onpeaenseTcs hakTM4ecky NoyveHHbI 1 onnadvnBaeMblii
ABoHeHTOM obbem Ycnyr. Ecnm uHaa npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLy.

2.23. PoymuHe — npegocrasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMeEHeHneM ykasaHHon B [lorosope SIM-
KapTbl Monb3oBaTbCs YCnyramu, okasbiBaeMbiMW APYrMM OnepaTtopoM CBfA3M, C KOTOpbiM Yy ABoHeHTa [oroBop He
3aknoyeH. MogpobHas uWHgopmMauus o TeppuTopMM UM HaMMEHOBAHWSIX OMepaTtopoB CBsA3W, rae  ABOHEHTY
npepocraesnsietcs PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapugpHbIl nnaH Bewamernsi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTopbiX BelwaTtens npegnaraet AGOHEHTY
nonb30BaTbCs O4HON UNKU Heckonbkumm Ycnyramm BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYNMHOCTb LIEHOBLIX YCIOBUIA, Ha KOoTopbix OnepaTtop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON NMMB0 HeckonbkuMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNoBWIA. Mo cCMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHve npegycMaTpmBaeT oTaenbHbIv TapudHbeii nnaH Onepatopa n TapudHbin nnaH BewaTens, onpegensiowme
yCroBusi 1 nopsagok nonyyeHus ycnyr Onepatopa u Belwatens.

2.27. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewamensi — ycnyrn CnyTHUKOBOIO TENEBULEHMS U/UIN MHbIE COMPSXKEHHbIE C HUMW YCIYTW, OKa3blBaeMble
BewaTtenem HenocpeacTBEHHO W/UNU C MPUBMEYEHUEM TPETbMX NUL (CepBMCHOE, WHGOPMALMOHHO-CMPaBOYHOE
obcnyxnBaHue u T.M.), BKNoYaowme B cebs:

- ycnyrm no BellaHuvto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM Ynicrie No nNpefocTaBneHuo 4OoCcTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusx, NpeaycMoTpeHHbIX AGOHEHTCKMM [OroBOPOM;

- ycnyrvm no npegocTaBneHunio 4oCTyna K BellaTensHon nnaTgopme — ocHoBHas ycnyra, 6e3 akTmeaLmm KOTOPoOn He
npefocTaBnseTcs 4OCTYN K NPOCMOTPY Kakux-nnbo MNakeTos Tenenporpamm.



Ycnyau Onepamopa - ycryrm noaBuXHON pagnoTenedOHHON CBA3W, TeENeMaTU4eckne ycnyru, ycrnyru no nepegade
OaHHBIX UW/WNN UHbIE CONPSXXEHHbIE C HUMU YCNYri, oka3biBaeMble OnepaTopomM HENOCPEACTBEHHO U/UMK C NPUBEYEHNEM
TpeTbMx nuu (CepBUCHOE, WHMOPMAaLMOHHO-CMIPaABOYHOE OBCMYXMBaHWE, YCryrm MeCTHOW TernedOHHOW CBA3N C
npegocTasneHneM [ononHuTensHOro aboHeHTCKoro HoMepa 6e3 opraHusaumMm aboHEHTCKOW NIMHUKN, KOHTEHTHbLIE YCIyru
nap.).

2.28. YnonHoMo4eHHoe /1uyo — nNyuo, yNiaTon B KacCy KOTOPOro AeHEXHbIX cpeacTB ABOHEHT UCMOSTHAET CBOM AEHEXHbIE
06sA3aTenbCcTBa, Bo3HUKawwme neped Onepatopom u Bewartenem m3 [Jorosopa. lNepeyeHb Takvx nuy 4oBoaMTCHA OO
cBegeHus ABoHeHTa B nopsiake, NpeayCMOTpeHHOM M. 11.2. HacTosALWmMX YCrNoBUIA.

2.29. SIM-kapma — WOeHTUUKALMOHHBLIN MOAYNb — 9NEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocylectensieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyA0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a TawkKe 3awmta OT HEeCaHKLUMOHUPOBAHHOIO WCMONb30BaHWUSA BblAeneHHOro ABOHEHTCKOro Homepa, B T.4. B pamMkax
nonyyeHns goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSAKOM YCTaHOBMEHHbIM Bellarenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHas
nHcopmaums 06 okasbiBaeMbix ycnyrax Onepartopa n Bewarens.

2.31. llnyHbIn KabuHeT — BeO-cTpaHMua Ha canTte OnepaTopa, cogepkalas MHopPMaLnio 0 3akasbiBaeMbiX ABOHEHTOM
Ycnyrax, CTaTuCTM4eckyto nHdopmaumio o6 o6bemMe NonyveHHbIX YCnyr n Tekywem cocTositHum JlueBoro cyeta, 4OCTynN K
KOTOPOW OCYLLECTBMSAETCH C MOMOLLbI0 ayTEHTUPUKALMOHHBIX OAHHBLIX (YHMKANbHbLIA NOrMH 1 naponk). JIormH 1 naponb
ana goctyna B JIMuHbIA kabuHeT BblgatoTcsa AOOHEHTY npu 3aknodeHun [oroBopa. JIM4YHbIA KaOBUHET MOXeT
ncnonb3oBaTbCcsa ANs Bblbopa ADOHEHTOM KOHKpPETHbIX Ycnyr u [JononHUTEnNbHbIX YCnyr, OTKa3a OT HUX, a Takke Ons
pasMelleHuns yeegomneHusa Onepartopa, agpecoBaHHbIX ABOHeHTY. ABOHEHT 0b6s3aH 06ecneynTb COXPaHHOCTb NOrMHa U
naponsa AGoHeHTa, HeoOxoaMMbIX Ans 4ocTyna B JINYHbIN kabuHeT. [leNcTBumSA, coBepLUEHHbIE B JIN4HOM KabuHeTe, [oCcTyn
B KOTOPbIA OCYLLECTBIIEH C UCMOMNb30BaHMEM forMHa n napons AGOHeHTa, NpU3HaTCA AEWCTBUAMM, COBEPLUEHHBIMU
ABOHEHTOM NNYHO UMK ero YNOSTHOMOYEHHbIM NPeACcTaBUTeNneM OT UMEHN U B nHTepecax AboHeHTa. Npu 3Tom ABOHEHT
HeceT OTBETCTBEHHOCTb 3a Mobble (B TOM YMUCIE HECAHKUMOHMPOBAHHbLIE) AEWCTBUSA TPETbUX NUL, MMEBLUUMX MECTO B
JInuHom kabuHeTe ABOHEHTa, 4OCTYN K KOTOPOMY OCYLLECTBMEH C UCMOMb30BaHWEM MorMHa 1 napons ABoHeHTa, a Takke
3a nocrnegcTeua Takux gencteun. Onepatop BrnpaBe npegoctaBuTb ABGOHEHTY BO3MOXHOCTb M3MEHWTb Naponb Ans
poctyna B JIMyHb kabuHeT, nNpuM 3TOM NOMMH OcTaeTcs HeusmeHHbIM. OnepaTop BnpaBe 6e3 npeaynpexgeHus
NPUOCTaHOBUTbL UcMonb3oBaHne ABoHeHTOM JlnyHoro kabuHeTa B criydae pactopeHus [jorosopa

Pasgen Il. Mopsaok u ycnoBus 3akno4veHnsa Jorosopa

Cratbsa 3. NopAaaok 3akn4YeHnsA 1 npogreHna gencreua florosopa

3.1. JdoroBop BCTynaeT B cuny W crtaHoBuTca obssatenbHblM Ans CTOpPOH C MOMeHTa ero 3akmiodeHusd. [lpaBa u
0bsiI3aHHOCTK No [loroBopy, NpeaycMaTtpurBatoLLEMy UCNONb30BaHNE NepeHeceHHOro AOOHEHTCKOro HOMepa, BO3HUKAKT C
MOMeHTa Havana okasaHusa ycnyr OnepaTtopom no nepeHeceHHomy ABoHeHTCkoMYy HoMepy. Ecnu nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocnegHuin CHNTaeTCs 3akoYeHHbIM Ha HeONpeaeneHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXXHOW CBSA3M obecrnevmBaeTcs C
MOMeHTa 3aknoveHus [JoroBopa M BHeceHUs ABOHEHTOM HeobXOoAMMbIX MNaTeXeh B COOTBETCTBUM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NIIaHOM.

B cnyyae 3aknoyeHnsi ctopoHamum cpodHoro [lJoroBopa ero AencTeme NpoaneBaeTCa Kaxabl pa3 Ha CriefyoLwmin nepmoa,
paBHbIN NepBOHaYansHOMYy Cpoky Aencteus [orosopa, ecnn ABOHEHT He 3aABUT 06 obpaTHOM He Mo3gHee, Yem 3a ABe
HeJenu 0O OKOHYaHWsI CpoKa ero AencTBuS.

3.2. HeoTbemnemon yacTbto [JoroBopa ABMASTCA HacToswue Ycnosus, BbibpaHHoe AGoHeHToM TapudHoe npeanoxeHvne
(TapudpHein nnaH Onepatopa u TapudHbii nnaH Bewartens), TexHuyeckue TpebOBaHUA WM 3HAYEHUSI MOKasaTenen
KayecTBa Oka3aHusi YCNyr CBA3M No nepefade AaHHbIX U TeNemMaTU4eCcKMX yCnyr cBs3n, nepedeHb nuueHsnn Onepartopa u
Bewarens, CornaweHne 06 anekTpoHHOM B3aUMOAENCTBUN C UCMOSTb30BaHNEM NPOCTON 3MEKTPOHHOM NoANucK, a Takke
ycnoBus odepT, NPUHATLIX ADOHEHTOM B NopsiAKke M Ha yCroBusiX, ycTaHOBNEHHbIX OnepaTtopom 1 BelwaTtenem.

3.3. B cootBeTcTBMM co cT. 6. ®PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartens B uensax
3aKnyeHns w/unu ucnonHeHus [oroBopa, a Takke B LUensx COOMAeHUs [OEWCTBYIOLWLEro 3akoHoOaTenbCcTBa
obpabaTbiBaeT nepcoHarbHble AaHHble ADOHeHTa ¢/6e3 ncnonb3oBaHWsi CBOMX NporpaMMHO-annapaTHbIX cpeacTs. og
06paboTKoM NepcoHanbHbIX AaHHbIX NOHUMaeTcs ntoboe gencTene (onepaums) UM COBOKYMNHOCTb AENCTBUIA (onepaunii),
COBEpLUAEMbIX C UCMONb30BaHMEM CPEACTB aBTOMaTM3aumMm unm 6e3 ncnonb3oBaHnst TakMx CPeAcTB C MEPCOHamNbHbIMU
AaHHbIMKY, BKMoYasa cbop, 3anncb, cuctemaTnsaumio, HakonneHme, XpaHeHne, B T.4. KOMUIN JOKYMEHTOB, YAOCTOBEPSIOLLMX
JNIMYHOCTb, YTOYHEeHMe (OOHOBMEHME, W3MEHEHUE), W3BMeYeHune, WCMnonb3oBaHuWe, obesnunuymBaHue, ONOKMpOBaHWE,
yoanenue, YHUYTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa u 0o npekpalleHus obasatenscte CTOpoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATeNbCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha o00paboTKy nepcoHanbHbIX AaHHbiXx Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4OCTyn) U nopyyeHne Onepatopom unu BelwaTtenem tpeTbum nvuam obpaboTkm
nepcoHarnbHbIX AaHHbLIX, NepeaaHHbix AboHeHToM OnepaTopy v BewaTento B xoge ucnonHeHns oroBopa, n cBegeHun
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTU TaKMX CBEAEHMN), Yka3aHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 ropa «O cBA3u» (3a uckn4veHWeM WHGOPMAaLMK, COCTaBMsAOLWEN TalWHy CBA3M), B TOM 4uUCrie, HO He
OorpaHu4MBasCh, B Lenax ncnonHeHnst Onepatopom n Bewatenem ob6a3atenscTB unum ncnonHeHus nepeqg Onepatopom un
Bewarenem TpeTtbMMM nuuammu 00A3aTENbCTB, HAMNPaBfEHHbIX Ha YIydlleHWEe YCIyr CBsI3W, HarpaBlieHHbIX Ha
npeaoTBpaLleHe U NPOTUBOLAENCTBUE MOLLEHHUYECTBY, HEXenaTernbHbIM Bbi30BaM (B TOM 4YMCrie 3aBepLUEHME Takux
HeXxenaTenbHbIX BbI3OBOB C MNPEeAOCTaBfIEHMEM OTIMIOXKEHHOro [OCTyna K HuM ADOHEeHTa), pacnpoCTpaHEeHUo
BPEAOHOCHOIO MNpOrpaMMHOro obecneyeHns, CBA3AHHOIO C WCMONb30OBaHMEM YCMyr CBs3M, a Takke oOkasaHue
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NHOPMALIMOHHO-CTaTUCTMYECKUX ycnyr. [lpeaycMoTpeHHoe HacToswmMm ab3auem corfnacuMe pacnpocTpaHseTcs Ha
crnyyawu, korga HeobxoanMOoCTb ero nNonyyYeHns NpeaycmMoTpeHa AencTBYOWMMN HOPMaTUBHO-MPaBOBLIMU akTamMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBISAETCA B LUEeNnsax ucnonHeHus [orosopa, B TOM 4ucne Ans uenen
aboOHEHTCKOro, CEepBWCHOrO U CNpaBOYHO-UHMOPMALUMOHHOrO obcnyxmnsaHus ABOHeHTa, a Takke YnyylleHus
abOHEeHTCKOro, CEpBMCHOrO W CMpPaBOYHO-UH(OPMALMOHHOTO OBCHYXUBaHWSA, B T.4. BKNIOYEHUS B AaHHble AnA
MHAOPMALIMOHHO-CNPaBOYHOTO OBCHYXUBAHWSA, OKa3aHWs emy YCryr U CepBMCOB, HEPA3PbIBHO CBA3aHHbLIX C Ycnyramu
Onepatopa u Bewartensa (Bkniovas npepocTaeneHne poctyna Kk WHTepHeT-camtam, nnatdgopmam, nnowagkam,
MapkeTnnencam, MobunbHbIM NPUNOXKEHNAM 1 MHbIM pecypcam OnepaTtopa u/unu TpeTbux nuu-naptHepos OnepaTopa u
Bewarens), B3biCkaHUs AeBMTOPCKON 3a40MKEHHOCTM 3a YCNyrn, XxpaHeHns [JoroBopoB 1 AOrOBOPHOW AOKyMEHTauuu, B
MHbIX Lensx, HepaspbiBHO CBA3aHHbIX C UcnonHeHnem [loroeopa, a Takke Ans cobnogeHns OnepaTtopom n Bewarenem
TpeboBaHWI AENCTBYIOLLEro 3akoHo4AaTENbCTBA.

O6paboTka (Bknoyasa obesnunumsaHmne) nepcoHarnkeHbIX OaHHbIX U cBeaeHun 06 ABOHeHTe (kak MOMHOCTbIO, TaK M 4acTu
TakMx CBeAeHWW), ykasaHHblX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu», Takke
OCYLLEeCTBMAETCH B UCCregoBaTENbCKUX U CTaTUCTUYECKUX LieNsX, BKIoYas 06paboTky CTaTUCTUYECKUX AaHHbIX, 60MnbLUMX
00BbEMOB  CTPYKTYPUPOBAHHBLIX W HECTPYKTYPUPOBAaHHbLIX AaHHbIX W OCYLWEeCTBNEHWUS OpYyrnx WuccnegoBaHui U
MHTepnpeTauun, B TOM YuCrie, HO He OrpPaHNYMBasACh, ANs YNyylWeHUs KavyecTBa M noTpebuTenbckux CBOWCTB YCMyr u
cepswucos OnepaTopa, BelwaTens n/vnv TpeTbnx nuu-naptHepos Onepartopa, BellaTtens, a Takke B paMmkax peanvsaumu
npaB M 3aKOHHbIX MHTEPeCcOoB, NPedyCMOTPEHHbIX AENCTBYIOWMM 3aKOHO4ATENbCTBOM, BKMOYas 3akoHoO4aTenbCcTBO 06
3KCneprvMeHTarbHbIX MPaBOBbIX peXxunmax B cdhepe LngppoBbIX UHHOBALIMNA.

MepedeHb nuu, ocywecTBnsAlWmMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOOHeHTa no nopydveHuio Onepartopa B
COOTBETCTBUM C HACTOSALLMM MYHKTOM, @ Takxe agpeca Takux nuu ykasaHol Ha Cante n goBogdaTcsa 4o cBegeHns ADOHEHTOB
B MecTax obcnyxumsaHna AboHeHToB OnepaTtopa v Bewartens, B TOM ynucne B MOMEHT 3akntoyeHus Jorosopa.

B cny4ae Hecornacusa ABoHeHTa OeNCcTBUE HAaCTOSALWEro NyHKTa He pacnpoCcTpaHAeTCs Ha B3anMooTHoweHWUs CTOPOH npu
ycnosuu, 4To ABOHEHT Npu 3aknoyeHmn [JorosBopa 3asBUT O CBOEM HECOrNacun Unu Nogact COOTBETCTBYHOLLEE 3asiBNeHne
B agpec OnepaTtopa B nepuog gencrsems [Jorosopa.

3.5. B cny4asx, korga HeobxoAMMOCTb MonyydeHuns cornacus ot ABOHeHTa NnpeaycMoTpeHa AeVCTBYIOLWMMU HOPMATUBHO-
NpaBoBbIMW akTamu, MNOAMMCbIBas HAaCTOAWMN [0roBop, ABGOHEHT-lpuanyYeckoe nuuo BblpaxaeT cornacne Ha
npegocTaBneHve JOCTyna K ycrnyram CBs3W, OKasbiBaeMbiM ApPYrMMW ornepaTtopamMu, Ha WCMofib30BaHMe cBedeHui o6
ABOHeHTe, B TOM uYucre NX nNpedocTaBneHe TpeTbUM nuuaM, Ha nosnydeHne MHAOPMaLUMOHHbBIX PaccbIfioK, peknamMbl no
ceTsm anekTpoceAsn ot OnepaTopa, B TOM uncne o ToBapax/pabotax/ycnyrax u nHbix o6bekTax peknammpoBaHns u/mnm
obbektax WHPOPMUPOBAHUA TpeTbMx nuu, Ha peanusaunio OnepaTopoM MEPONPUSATUIA, HampaBneHHbIX Ha
NPOTMBOAEWNCTBME M NpedoTBpalleHVe HexenaTtenbHblX Bbl30BOB B agpec ABOHeHTa (B TOM 4Yucrne 3aBeplUeHMe Takux
HexernaTenbHbIX BbI30OBOB C NPeAoCTaBEeHNEM OTIIOXKEHHOro AocTyna K HUM AboHeHTa). AGOHEHT Bnpase 0TO3BaTb CBOE
cornacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToALwmX YCnoBuin.

3.6. [na 3akntodeHusa Jorosopa (B yactu Ycnyr OnepaTtopa) MCNonb3ylTca NOMeLLeHNs (HacTu NOMELLEHWU), TOProBble
MecCTa, TOproBble 0ObEKTLI, TPAHCMOPTHLIE CPEeACTBa, COOTBETCTBYOWME TpeboBaHusam n. 1 c1. 44 defepanbHOro 3akoHa
«O cBasuy». MNpn ncnonb3oBaHnn Ans 3aknodeHusa [Jorosopa nomelleHnss AboHeHTa ABoHeHT rapaHTupyeT OnepaTopy
COOTBETCTBME TaKOro NOMeLLEHNs ykadaHHbIM TpeboBaHuMAM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Crtatba 4. lNepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ABOHeHTy, onpeaensieTcs BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoxeHvem,
BKNIOYaLWmM B cebs TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewartens, ¢ y4eToM mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npednoxeHmammn Onepartopa, BewaTtensa w/vnn Tpetbnx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensiercs BO3MOXHOCTAMWU ABoHeHTckoro obopyaoBaHus. lNepeyeHb Ycnyr npu
PoyMuHre 3aBucHUT TakKe 0T BO3MOXHOCTEN CETM POYMUHIOBOroO onepaTopa.

CraTtbsa 5. O6bem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbIXx AGOHeHTy OnepaTopom 1 Beljatenem, ocyLlecTBNAETCA Ha OCHOBaHUU
nokasaHun ACP OnepaTtopa M nporpaMMHO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBS13M OPYr1X ornepaTopoB CBSA3M, B YACTHOCTU, MPpU oka3aHuu ycnyr cesiau AGoHeHTy B PoymuHre.

5.2. Vicxoas M3 cymm paHee BHECEHHbIX NnaTexen, ycnosmin TapndHOro NpeanoxeHus, Bkoyatowero B ceds TapudHblii
nnaH Onepatopa n TapudHbid nnaH BewaTens, 1 o6béma mncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM 4ucne, npu
nons3oBaHun PoymuHrom) B ACP Onepatopa n nporpaMmMmHO-annapaTHbIX CpeacTBax, ucnonb3yembix Belwatenem,
ykasblBaeTcs OcCTaTok Ha JlnueBom cyeTe. BenuumHa octaTka npepcrtaBnsieT cobon 0606LieHHY MHpopmauuo o6
obbeme Ycnyr, KOTOpbIA MOXeET OblTb MCNOMb30BaH ABGOHEHTOM (MOMOXMTENbHOE 3HayeHuMe ocTaTka) unu Obin
ncnonb3oBaH ABGOHEHTOM MOCME MOJSIHOrO PacxOA4OBaHUSA Ha onnaTy YCnyr BHECEHHbIX mnaTtexen (oTpuuaTenbHoe
3HadeHue ocTaTtka). BHeceHue nnaTtexen oTpaxaeTcs Kak yBenuyeHne octatka Ha JlnueBom cyeTte, B3MMaHue nnarbl 3a
OKa3aHHble YCNyrm — Kak ero ymeHbLueHne. YMeHbLUeHNe ocTaTka Npomn3BoauTCS UCxoas U3 TapudoB Ha YCnyrm ¢ y4eTom
HOC v vHbIX Hanoroe, BkM4Yaembix B LeHy. OTpuuaTtenbHOe 3HayeHne ocTaTka BblpaxaeT pa3Mep 3a40/HKEHHOCTU
AboHeHTa. CBeageHunst 06 octaTtke Ha JluueBom cyete AGOHEHTa CPeACTB, BHECEHHbBIX U HEM3pAcXo40BaHHbIX AGOHEHTOM
npu noTpebneHnn Ycnyr, yka3biBaloTCs OTAENbHOW CTPOKon B cyeTax. CBedeHMs O Tekylem octatke Ha JlnueBom cyeTe
MoryT 6bITb nonyyYeHbl AGoHeHToM y Onepatopa u BelwaTens (B T.4. C NOMOLLbIO FON0OCOBbIX, Internet u/unmn nHbix cepercos
OnepaTtopa n Bewatens).



5.3. MNpooomknTenbHOCTb COEANHEHMS NPpY Nepeaade Heronocosom nHcopmauumn otcuntbiBaetcss ACP Onepartopa ¢ 1-ro
nepepaHHoro 6anTta. Vicxoas us texHuyecknx ocobeHHocTen paboTel ceTn OnepaTtopa, OnepaTop BnNpase ycTaHaBNuBaTb
MaKkCUManbHY0 NPOAOIKUTENBHOCTb OLHOMO HENPEPLIBHOIO COEAMHEHUS B TaKOW CETU, KOTOPOE HEe MOXET OblTb MeHee
180 MuHyT. MIH(bopMaumsi O MakCUManbHOW NPOOOIDKUTENbHOCTU COoeauHEHUss aoBoauTcs A0 ABOHEHTOB B nopsiake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.

5.4. lNepeyeHb okasbiBaeMbIX YCryr onpegensieTcs BblopaHHbiM ABoHeHToM TapudHbIM nnaHom OnepaTtopa u TapndHbIm
nnaHom BewaTens, a Takke nepeyHem AOMOSTHUTENBHO 3aka3aHHbIX UM YChyr.

lMpuocTaHoBNeHMe okasaHus YCnyr MpoM3BOAUTCS B CryYyasx M B MOpsSOKe, YCTAHOBMEHHbIX [OEWCTBYIOLLMM
3aKOHO4ATENbCTBOM.

lMpn onnate Ycnyr NocpeacTBOM aBaHCOBOrO nnartexa (aBaHcoBbIi meTod pacyeToB) CTOpPOHbI cornacoBanu
npogomkeHne okasaHus Onepatopom n Bewatenem ABGOHEHTY Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPeaCTB Ha
JlnueBon cyet ABOHEHTa, B TOM YuUCre NpW HanMyuu ycTaHOBNEHHOro AGOHEHTOM COeOMHEHUS A0 €ro 3aBepLUeHKs.
MprMeHeHne OTNOXEHHOIO NNaTexa BO3MOXHO TakkKe Ha OCHOBaHWUM OTAENBHOrO cornatleHns ¢ AGOHEHTOM Ha YCNOoBUSIX
Takoro cornaweHus. Ecnu B cornaweHun ¢ ABOHEHTOM He cKaszaHO MHOe, MeTo[ pacyeToB Mpu OkasaHuwu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayectBO pagnotenedoHHom cBsA3n Onepartopa

6.1. KayectBo noaswmxHoN pagmoTenedoHHON CBA3N B 30HE paaMOonoKpbITUA CEeTU COOTBETCTBYET AencTBylowmm B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NSAM. TexHMYecKMe nokasaternu U HOpMbl, B COOTBETCTBUWM C KOTOPbIMU
oKasbIBalOTCA YCryru cBA3n, pasmelleHbl Ha Cante OnepaTopa 1 ABRs0TCA HeoTbemnemMon Yacteto [lorosopa. Onepatop
npegocTaBnseT YCnyrm CBSA3W KPYrMOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKIIOYEHMEM MpOBEeAeHus C
cobnogeHnem  TpeboBaHM  OEWCTBYIOLLEro  3akoHOAATenbCTBA, JIMUEH3UNM  HEOOXOAMMbIX  PEMOHTHbIX U
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagvoTenedOHHON CBSA3M MOXeT yXydwartbes,
npepbiBaTbCA WM COMPOBOXAAaTbCA nomexamu BOMM3W NUHWMI 3BnekTporepeday, B TOHHENsAX W nogsanax, nog
BO34eNCTBUEeM pernbeda MeCTHOCTU 1 HeBnaronpuATHbIX METEOPONOTMYECKNX YCIIOBUIA.

6.2. NpepocTtaBngemas AGOHeHTY moABwXHasA paavoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBLIX OCOBeHHOCTen ceTu
3aBUCUT OT KayecTBa 00OpyAOBaHUS ONepaTopoB MECTHbIX NPOBOAHBLIX TeNedOHHbIX NIMHUIA, 060PYAOBaHNS ONepaTopoB
MeXAYHapOOHON N MeXOyropoaHOWN CBA3MN.

6.3. Onepatop 1 BelwaTenb He HeCyT OTBETCTBEHHOCTM 3@ HEAOCTaTKM YCNyr, BO3HMKLWME BCreaCTBUE UCMONb30BaHMS
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWsAM W He BXOASAWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnb6o AGoHeHTCkoro ob6opygoBaHmsa unm
MPWKNagHoOro MporpaMMHOro obecneyveHnsi, KoTopble OblNn M3MeHeHbl unu mogudumuupoBaHbl 6e3 cornacoBaHus C
npoussogutenem n OnepaTopoM wn/vnu Bewartenem, nnbo HaACTPOWKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTtopom n/unun Belwatenem HacTponkam.

6.4.0nepatop n Bewartenb ocBoboxgalTCA OT OTBETCTBEHHOCTM 3a HecoOmnodeHue yCroBwui oOkasaHws Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucrnonb3oBaHuss A6oHeHTOM w/unu [Monb3oBatenem ABoHeHTCkoro obopyaoBaHus,
HEKOPPEKTHOro OCYyLLeCTBReHMA AKTMBauMmn Ycnyru, ocywecTBneHus lNnaTtexa, BO3HUKHOBEHNS MOMEX, 3aTPyAHSOLLNX
npuem curHana, CBA3aHHbIX C MECTOM M YCIIOBUAM pacronoXeHnss AODOHEHTCKOro 060pya0BaHNs, N3MEHEHWU, NCKaXXeHNI
,HapyLleHui, nepepbiBOB WM 3afepXXek pacnpoCTpaHeHUs CUrHamna, BbI3BaHHbIX NPUMPOAHBIMU SBREHMAMU (BKIOYas
COJTHEYHYI0 aKTUBHOCTb UNKN HebnaronpusTHole MeTeoponornyeckne ycnosus), nonyveHms Onepatopom u Belwartenem B
npouecce noanucaHua AboHeHTckoro gorosopa u Peructpaumm AGoHeHTa HeJOCTOBEPHbIX CBEAEHUN, HenpeacTaBneHns
ABoHeHTOM no 3anpocy Onepatopa 1 Bewartena OOKyMeHTOB, NOATBEPXKOAIOLMX AOCTOBEPHOCTb AaHHbIX, MOyYeHus
ABOHeHTOM Ycnyr ¢ HapyLeHnem Hopm u TpeboBaHun 3akoHogaTenbctea P®, a Takke ycnosmn AGOHEHTCKOro 4OroBopa,
0T3biBa ABOHEHTOM B NUCbMEHHOW hopmMe corracus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

6.5. OnepaTtop wn Bewatens He rapaHTUPYOT KOPPEKTHY0 paboTy NpUKNagHOro nporpaMMHOro obecneyeHus,
NMoCTaBNsieMoOro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoM w Bewatenem, He oTBevaloT 3a
paboTOCNOCOBHOCTb CEPBEPOB AaHHbIX YCTAHOBMEHHbIX B UH(OPMaLMOHHO-KOMMYHMKALMOHHOW ceTn «IHTepHeT», n 3a
B3aMMOAENCTBME MNPUKINAAHOro nporpaMMHoro obecneveHnss ABOHEHTCKOro 06opydoBaHWs € NPOrpamMMHbIM
obecrneyeHnem TakMx CepBepoB.

Pasgen IV. MpaBa 1 06sa3aHHOCTU CTOPOH

Cratbs 7. [paBa AGOHeHTa

7.1. MonyyaTb HeobxooUMYKD M OOCTOBEPHYHO MHGopmaumio 06 Onepartope n Belatene, pexume mx pabotbl, oobeme
npegocTaBnsemMbiX YCNyr, BbICTABMEHHbIX CHETaxX 3a OkasbiBaeMble Ycnyru, 0 3oHe pagmonokpblitus cetn Onepatopa, o 3oHe
MOKPbITWSA CNyTHUKA, NnepeyHe Ycnyr n TapudHbix nnaHax Onepatopa v Bewartens, a Taike MHy0 MHOOpMaLuuto, CBA3aHHYH0
C npepocTaBneHvem Ycnyr.

7.2. lNony4yaTb c4eTa 3a oKasaHHble Ycnyru no okoH4YaHuu PacyeTHoro nepnofa B ycTaHoBNeHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepatopoM u Beliatenem nopsiike M3MeEHsITb UCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npeanoxexue, ygeagommns OnepaTopa v BelaTtensa B npefyCMOTPEHHOM HACTOALLMMN YCNOBUSMU NOPSAKE.

7.4. ADBOHEHT BnpaBe BbIpa3unTb CBOE COrNacue Unm 0Tkas oT NpefoCcTaBneHns eMy 40CTyna K ycriyram CBsi3u, OkasblBaeMbIM
OpyrMMun onepaTopamu CBA3M.

OTkas o1 npegocTtaBneHns ABOHEHTY 4OCTyna K ycnyram CBA3u, Oka3biBaeMbIM OPYrMMU OepaTtopamMm CBA3u, ohopmMiseTcs
nytem nogaym AboHeHTom Onepatopy MMCbMEHHOrO 3asiBIieHMs, ABMASIOLWErocs HeoTbemsieMon YacTteto [Jorosopa, nmbo
MHbIM CnocoboM, ycTaHoBeHHbIM OnepaTopom. Takol oTkas OeNCTBYEeT C MOMEHTa ero norny4deHns OnepaTtopom.



7.5. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WUCMONb30BaHWS, B TOM 4ucne, npegoctaBneHus
OnepatopoMm TpeTbMM nuuam ceefeHun o6 ABOHeHTe B LUensx K criydasx, korga HeobxoOumoCTb Takoro corracus
npegycMoTpeHa OeVCTBYOLWMMY HOPMATUBHO-NPABOBLIMU akTaMu.
ABOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacve B Mwboe Bpems nyTem HanpaeneHus Onepatopy u Bewartenio
COOTBETCTBYHOLLENO MUCbMEHHOTO 3asiBIeHUs], SIBMAOLErocd HeOTbEMEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTa MOMyYeHUsi
OnepaTtopom 1 Bewatenem ykazaHHOrO B HACTOSLLEM MYHKTE 3aABEHUS.
[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CnoBun.
7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMAYyYeHUS UHGOPMALUMOHHBLIX PacChINOK, peknamMbl OT
Onepatopa, Bewartens, B Tom 4Mcre o ToBapax/paboTax/ycryrax U WHbIX 0ObeKTax pekramupoBaHust UMK o0beKTax
NHAPOPMUPOBAHUS TPETLUX NUL, PACMPOCTPaAHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHu 06
ABoOHeHTe B Uenax nNpoaBwXKeHMs1 ToBapos/paboT/ycnyr/ WHbIX OBBLEKTOB MHAOPMUMPOBAHUSA, B TOM 4uUcne, nyTem
OCYLLECTBNEHNS MPAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBA3M, Koraa HeobxodMMOCTb Takoro corracus
npegycmoTpeHa OEeWCTBYHOLMMKU HOpMaTUBHO-NpaBoBbiMM aktamu. B cnydvae, korga Onepatop, Bewatene sBnsioTcs
peknamopacnpocTpaHuTensmMmn, cornacue Ha norydeHne peknambl o3HayaeT cornacue ABGOHeHTa Ha nonydveHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax n UHbIX 0ObeKTax peknamMmmpoBaHns TPETbUX ML,
AOOHEHT BMpaBe Bblpa3WTb CBOE corflacue Ha peanusaumio OnepaTtopoM MEpPOMPUSATUI, HamnpaBliEHHbIX Ha
NpOTUBOOENCTBUE U NpefoTBpaLleHne HexXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCre 3aBepLUeHUs Takux
HexernaTenbHbIX BbI3OBOB C NPefoCTaBNeHNEM OTIOXEHHOIo AOCTyNa K HUM ABOHeHTa).
AOOHeHT BMpaBe OTO3BaTb JaHHOE MM cornacve B mMwboe Bpems nyTem HanpaeneHnss Onepatopy v Bewartenio
COOTBETCTBYHOLLENO MUCbMEHHOTO 3asiBEeHUs], SIBMAOLLErocd HeOTbEMEMOW YacTbio [JoroBopa, NMMbo MHbIM crocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMyYeHUst
Onepatopom n Belarenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asBMEHMS.
7.7. ABoHeHT-hM3nMyeckoe NMUO BNpaBe BblPa3uTb B ycTaHOBMEeHHOM OnepaTtopoMm nopsigke OTka3 OT MOoryyYeHus ot
Onepatopa uHdopmauum 06 n3meHeHUn 4ENCTBYOLLMX TapudoB Ha YCnyru B BUAE KOPOTKOrO TEKCTOBOrO coobLueHus. Ecnin
ABOHeHT-um3nyeckoe NULO OTKazancs ot nonyyeHuns ot Onepatopa nHpopMauum 06 U3MEHEHNN AENCTBYOLWMX Tapud OB
Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOTO COOOLUEHWs U He Bbibupan MHoW cnocob nomyyYyeHus OaHHOW MHAopmaumu,
BblGpaHHbIM AGOHEHTOM CNOcoboM cuMTaeTCs nonyyYeHne nHgopMaumm ob nameHeHun gencTeyowmnx Tapmdgos OnepaTopa
Ha CawnTte Onepatopa.
7.8. ABGOHEHT BnpaBe ykasaTb B KayecTBe agpeca npefocTaBneHuss cyeta 3a ycnyrm Onepatopa u Bewatens agpec
9MNEKTPOHHOM NOYTbl NMOO MEepcoHUUUMPOBaHHYD cucTtemy camoobcnyxmBaHusa Onepatopa. B Takom cnydae
obsasatensbcTBa OnepaTtopa v BelwaTtenss no npegocTaBneHUI0 cyeTa CYMTAKOTCH MOJSIHOCTBIO UCMOMHEHHBIMU MO aKTy
HanpaeneHuns Onepatopom 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewartenb He aBnseTca cosgatenem wu/vnu yypegutenem TeneBU3NOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
coctaBe [lakeToB, NoaTomy ADOHEHT He BrpaBe OTKa3aTbCs OT pekrnambl, NoslydaeMon MM B COCTaBeE COOTBETCTBYHOLLEN
TeneBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. lNpwv nepBoHa4vanbHOM BktoYeHUN ABOHEHTOM HeaBTOPM30BaHHOTO ABOHEHTCKOro 0bopyAoBaHMs, OCYLLECTBNSETCH
aHanu3 Hanmuuusa OocTyna K ceTu nepegjavv faHHbix. [locne nposegeHus aHanusa ABOHEHTY CTaHOBATCH AOCTYMHbI
cregyoLLme BUabl aBTopusaunm:

e aBTOMaTUYeckas aBTopu3aumsa Npy Hanmdmm cetn 3G;

e aBTOpU3aLUs NOCPEACTBOM 3BOHKa B KOHTaKTHbIN LIEHTP;

e aBTOpU3aLUs NOCPEACTBOM CaAMOCTOATENbHON HAaCTPONKN ABOHEHTCKOro 060pyA0BaHMS C MOMOLLBIO KOHCYbTauum

MacTepa-yCTaHOBLUYKa.
Mocne npoBeaeHns Npoueaypbl aBTopm3aumn ABOHEHTY AoCTynHbI Yenyrn Onepatopa v Ycnyru Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa Jorosopa npegocTtasuTte Onepartopy u BelwaTtento Heobxoammble 1 AOCTOBEPHbIE CBeAeHNs O cebe
B 0Obeme, npegyCMOTpeHHOM [oroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosaHnsamu
OencTByoLWero 3akoHodatensctBa P®. B cnyyae uameHeHus ykasaHHbIX cBefeHui ABoHeHT obsizaH B TedeHue 60
(Wectngecatn) gHem nocne Takux WM3MeHeHWW npegoctaBuTb Onepatopy u Bewartenio HoBble [OOKyMEHTarbHO
NOATBEPKAEHHbIE AaHHbIe (MPW 3aKa3e JOCTaBKU CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka OyaeT nponsBoamuTbCs
co cnepytollero nocne nonyvyeHus Onepatopom un Belatenem nHgopmarmm o HOBOM agpece Mecsua).

8.2. Nonb3oBaTbcda Ycnyramu B COOTBETCTBMM C AencTBYOWUMM TapudHbiM nnaHom Onepatopa n TapudHbIM nnaHom
Bewartens u HacToswmmMmm Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LIENSX, a paBHO He coBepLuaTb
aencTteui, HaHocawwmx Bpen OnepaTopy, Belwatento w/vnu TpeTbum nvuam, B TOM YMUCIEe He pPacnpoCTpaHATb U He
cnocobCcTBOBaTL PacnpoOCTPaHEHNIO BPeJOHOCHOMO NporpamMmmMHoro obecneveHnst co cBoero AGOHEHTCKOro 060pyaoBaHus,
He danbcuduumpoBaTb IP-agpeca, ABOHEHTCkMe HOoMepa, He coBepllaTb AEWCTBUW, MPENATCTBYIOWMX HOPMarbHOMY
PYHKLMOHNPOBAHMIO CETU CBA3M, 060pyaoBaHuWs, nporpaMmHoro obecneveHns OnepaTopa, Bewarensa n TpeTbux nuu.
8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHO OnepaTtopy Wnv ykasaHHOMY UM
YNonHOMOYEHHOMY nuuly B COOTBETCTBUM C [AEWCTBYIOLUM MOpPSAKOM, MeTogoM onnatel Yenyr, TapudHbim
npeanoxexHnem (TapndHbim nnaHom OnepaTtopa 1 TapudHbiM NnaHom Belwartens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcyuwlecTBNATbL CBOM NpaBa kak ABOHeHTa nM4HO NMbo Yepes npeacTaBuUTens, AEMCTBYIOWEro Ha OCHOBaHMM 3aKoHa
unn goBepeHHOCTU. py 3TOM OOBEPEHHOCTbL OT (PU3MYECKOro Nmua AOImkHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
ochopMrieHa MHbIM J0MYyCKaeMbIM OENCTBYHOLLMM 3aKOHOAATENBCTBOM CMOCOBOM, NO3BOMSOLLMM JOCTOBEPHO ONPEeAEnvTb
chakT ee Bbla4uun NULOM, yKasaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUONYECKOrO 1A AOIMKHA BbiTb 0dopmMIeHa
cornacHo TpeboBaHuAM 3akoHogaTenscTBa Poccuiickon depepaunn. Bece OencTBusi, COBEPLUEHHBIE C UCMONb30BAHNEM
KopoBoro cnoea w/unu nocne vaeHTuduUKaumm, nponaeHHon B nopsgke, onpegeneHHom Onepatopom u Belatenewm,



cyMTaloTCA MNpoM3BeAeHHbIMU OT MMEHW U B UHTepecax A6oHeHTa. [eincTBus, cBs3aHHble C OKa3aHuem YChyr,
coBepLUeHHble ¢ ABOHEHTCKMM 0BopyaoBaHUeM, ¢ BKIOYeHHOM B Hero SIM-kapTon ABOHeHTa, CHUMTalTCsa COBEPLUEHHbIMM
OT UMeHMN 1 B UHTepecax ABoHeHTa.

8.5. Coobuwats OnepaTtopy u Bewarenio o6 yTtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce
obsa3aTenbcTBa No onnare Ycnyr, BAoTb 4O MOMeHTa nony4eHus Onepatopom oT AGOHEHTa MMCbMEHHOTO 3asBrieHNsi 00
yTpaTte SIM-kapTbl, Bnekywero npekpaiwleHue obcnyxumBaHusa gaHHon SIM-kapTel OnepatopoM M, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ AarlbHeNLIEro UCMOb30BaHNS MO Ha3HAYEeHUIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHMSA MOMEX W WHOW OMACHOM CUTyauum wucnonb3oBaTb ABGOHEHTCKoe
obopynoBaHue ¢ cobnogeHNeM YCTaHOBITEHHbIX MPaBWI U OrpaHnyYeHnn (B YaCTHOCTU, C Y4ETOM 3anpeTa UCMosb30BaHNs
B neTaTenbHbIX annapaTtax, Ha aspodpoMax, aBTo3anpaBoyHbiX cTaHuusax (A3C), a Takke Ha npegnpuaTUsX,
opraHmsaumsax, yupexaeHusax u B Apyrmx Mecrtax, rae CylecTByeT OorpaHMYeHne Ha Ucnonb3oBaHue paguonepenaroLmnx
YCTPONCTB).

8.7. Wcnonb3oBatb AnA NOAKMIOYEHUS K ceTu cBA3n ABOHeHTCKoe 0bopyaoBaHue, COOTBETCTBYIOLWEE YCTaHOBNEHHbIM
HOpMaTUBHbIM TpeboBaHWSAM ANS JAaHHOIO BMAA YCryr CBA3N.

8.8. ABoHeHT o0b6s3yeTca obecnedntb HEBO3MOXHOCTb AOCTyNa TpeTbMX nuL K cofaepxawencs Ha SlM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMSAOLLEN KOMMepPYecKyto TaiHy OnepaTtopa, He CoBepLUaTb CaMOCTOATENbHO U He
NpeAoCcTaBnsiTb BO3MOXHOCTb TPETbMM NULAM coBepliaTh C 3awndpoBaHHOM MHGOpMaunen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHblM ngeHtudmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyecknum
kntodom AboHeHTa (Ki) crniegytowime OencTBUs: UI3MEHEHWE, U3BMNEYEHME, KOMMPOBAHNE, pa3MHOXEHME, pacnpoCTpaHeHune,
nepeHoc Ha Apyrne HOCMTENW, NHblE MPOTUBOMNpPaBHble AeNcTBUSA, AGOHEHT 0653yeTcs He n3rotaBnmeaTth gyonvkatos SIM-
KapTbl NN KapT, cogepXalmnx nHgopmaumio ¢ AByx unu bonee SIM-kapT, n obecneunTb HEBO3MOXHOCTb TakMx 4ENCTBUN
CO CTOPOHbI TpETbUX N1L. B cnyyae HeBbINoNHeHUA AGOHEHTOM AaHHOM 0Bs3aHHOCTU, OH HeceT 0b6a3aTenbCcTBa Mo onnarte
B MOMHOM obbeMe OKkasdaHHbIX YCMyr, MOMyYeHHbIX C ucnonb3oBaHuem aybnukatos SIM-kapT unm kapT, cogepxalimnx
nHdopmaumio ¢ Asyx unun 6onee SIM-kapT.

8.9. ABoHeHT-topmamnyeckoe nuuo obsszaH B TedeHue 15 gHen co AHS 3akntodeHus [loroBopa cBeaeHUs O Nonb3oBaTensx
Ycnyr AGOHeHTa-topuamnyeckoro nuua (MHAMBMAyanbHOro npeanpuHuMaTens), cogepxatume bammnum, nmeHa, otT4yecTea
(Mpn Hanuuun), AaTbl POXOEHWS, PEKBU3UTLI JOKYMEHTa, YAOCTOBEPSAIOLLEro MMYHOCTL (HAUMEHOBaHWE, Cepus 1 HOMeEp,
JaTta Bbldayn, HauMMEHOBaHWe oOpraHa, BblAaBLUIEro [AOKYMEHT, UMM Ko nogpas3genieHvs), a B Cly4ae CMeHbl
nonb3oBatenen Ycnyr AGOHeHTa - lOpUAMYECKOrO nuua (MHOMBMAYyanbHOrO npeanpuHMMaTens) — npefocTaBnsATb
COOTBETCTBYIOLUME [OOCTOBEPHbIE CBEAEHUS O HOBbLIX Monb3oBaTenax Ycnyr AGOHeHTa - HOpWAMYECKOro nuua
(vHomBMAayanbHOro npegnpuHUMarens) He no3gHee 15 gHen co AHA nepedayun um  SIM-kapTel, ecnM UHOe He
npegycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon depepaumm. WHdopmauusa o HeOOCTOBEPHOCTW NPeAOCTaBMEHHbIX
cBedeHMn o6 ABOHeHTe-topuanyeckoMm nuue (MHAMBUAYyanbHOM npeanpuHumarene) w/vnm o nomnb3oBaTtensax Ycnyr
ABOHeHTa-topugnyeckoro nuua (MHAVBMAYanbHOro npeanpuHUMatens) Hanpasnsetca TakoMy ABOHEeHTY 4epes
nNepcoHNMUNPOBaHHYO cMcTeMy camoobenyxmnsarnma OnepaTopa, a Takke No aapecy 3NEKTPOHHOW MOYThI, yKazaHHOMY
B [loroBope, ecnv AGoHeHTOM BbIGpaH Takon cnocob npegocTaBneHms nHdopmawmu.

8.10. ABOHeHT 0653yeTcsa nonyyatb YCNyrn TOMNbKO ANS IMYHOTO NPOCMOTPa M TOMNbKO Ha TeppuTtopumn P®. Ecnn nHoe He
npegycMOTPEHO HacToAWMUMK YcrnoBusiMmu, AGOHEHT BrpaBe OCYLLECTBMATb NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOMbKO
B XKMITbIX MOMELLEHMSX, KOTOPbIE HE UCMOMb3YIOTCS ANA NpeanpYHUMATENbCKON UM MHOW KOMMEPYECKOW AeATENBbHOCTY.

8.11. AGOHeHT NpuHUMaEeT Ha cebsa Becb puck npocMoTpa [NakeTa (Bknovas BO3MOXHY HEobXoaMMOCTb cobniogeHus
PEXMMOB MPOCMOTPA: OrpaHMYeHMst MO BO3PACTY; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ Takke CornalaeTcs C BO3MOXHbIM
nosiBNEHNEM OLLNOOK, TEXHNYECKUX COOEB UINN TEXHOSOTMYECKNX NEPEPBLIBOB B NMPOLIECCE OKa3aHusa YCnyr.

8.12. AGoHeHT o00si3yeTca AOoBoauTb OO0 cBedeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOrO [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

8.13. ABoHeHT, 3aknodas [orosop, MOATBEPXOAET, YTO OH AeWCTByeT B CBOEM WHTepece, U OCHOBHOW LeNblo
yCTaHOBMNEHUS AenoBblX OTHoweHun ¢ OnepaTopom ABRAseTcsa nonyveHue Ycnyr. B uHom cnydae B uensx MCnonHeHus
TpeboBaHui PenepanbHoro 3akoHa ot 07.08.2001 Ne 115-3 «O npoTmMBogencTeum neranm3auum (OTMbIBaH1IO) 4OXO40B,
NOMyYeHHbIX MPECTYMNHbIM NyTeEM, U PUHAHCMpPOBaHMo Teppopnama» ABOHeEHT 0b6s3aH coobLmTb 06 aTom Onepatopy npu
3akntoveHumn florosopa.

8.14. AGoHeHT, 3akntodasi [loroBop, BblpaXkaeT CBOe cornacue Ha 3anpoc (coop), nonyyeHne n obpabotky Onepatopom u
BelaTenem cBegeHUn n gaHHbIX, BKoYas ceBegeHus o6 AboHeHTe, Heobxogumble OnepaTopy u Belwarentio, B Tom Yucne
(HO He orpaHuymMBasicb) B Uenax ucnonHeHus Onepatopom M BelwjaTenem BO3MNOXEHHLIX Ha HUX HOPMAaTMBHBLIMU
NpaBoBbIMKM akTaMu 0DsI3aHHOCTEN (B YacTHOCTM B cdepe NPOTMBOAEWCTBMA neranu3auuy (OTMbIBAHUIO) LOXOOOB,
Nony4YeHHbIX NPECTYNHLIM NyTeMm, 1 dUHaHCMPOBaHMIO Teppopuama). 3anpoc (c6op) u nonyyYeHme ykasaHHbIX CBEAEHWI U
OaHHbIX MOXeET ocylecTBnsaTbess OnepaTopoM u Bewartenem, B TOM Yuce U3 rocyaapCTBEHHbIX, MyHULMNAMNbHBIX U UHbIX
NHEOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpegendATb yCrNoBuUsi OkazaHus Ycnyr, B TOM Yncrne TapudHbix nnaHoB, NOCPeaCcTBOM BBeAEHMS HOBbIX TapndHbIX
nnaHos/Ycnyr u/vnn BHECEHWs M3MEHEHWs B OEWCTBYIOLME YCMOBUS OKasaHuus Ycnyr/Tapudbl B nNpegyCMOTPEHHOM
HacTOALWMMM YCNoBMAMU NOPSAAKE.

9.2. MNMpuocTtaHaBnueaTb, B NOpsAKe, yCTaHOBNEHHOM AEWCTBYOWMM 3aKkoHoaaTenscTBoM P®, okasaHve Ycnyr B cnydae
HapyLweHns AGOHEHTOM MONOXEHWIA HacTosAWwmx Ycnosui (JoroBopa), B TOM YMCrie HapyLLEHWs CPOKOB onfatbl YCnyr, a
paBHO Npu HecobniogeHnn ABOHEHTOM HOpPMaTMBHbLIX NPAaBOBbIX AKTOB B 06nacTv CBA3WM - BMMOTb A0 YCTPaHeHMs
HapyLueHuin. NprocTaHoBneHne okasaHus ycnyr Ans Hyxa 000opoHbl CTpaHbl, 6e3onacHOCTU rocyaapcTBa U obecrneyeHns
npasonopsiika OCyLLecTBNSAETCSA B Nopsake, yCTaHOBIIEHHOM 3aKOHOAATENbLCTBOM O CBA3WN.

9.3. Bewartenb BnpaBe MpuMOCTaHOBUTbL MpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakonm-nmbo KommneHcauuum B criyvyae
Heonnatbl ADOoHeHTOM Ycnyr BewaTtensd. Bewartenb npuocTaHaBNMBaET OKa3aHWE Kakux-Mbo ycrnyr ¢ MOMeEHTa



OKOHYaHMA OMfadYeHHoro nepuopa okasaHus Ycnyr Bewartensa oo MomeHTa BHeceHust ABOHEHTOM nnatbl 3a Ycnyru
BewwaTens Ha ovyepegHon nepwuoga. Mo ncredenmn 9 (desAtn) Mmecsaues, B criydae HeonnaTel ABoHeHTOM Yenyr Bewartens,
Bewatens BnpaBe B OOHOCTOPOHHEM MOpsAKe OTKa3aTbCA OT  MCnonHeHus ABOHeHTckoro pgorosopa 6e3
npeaBapuTeNbHOrO YBEAOMIEHUS UMW KAKOW-NMBO KOMMeHcaunu.

9.4. B cniyyae HeucnonHeHns ABoHeHTOM 06513aTenbCTB No onnarte YCnyr B CPOKKU, yCTaHOBMNEHHbIE B [loroBope, Bnpase
B3bICKaTb 3aJ0/PKEHHOCTb MO NCMNOMNHMTENBHOW HaanMcu HoTapuyca.

9.5. Mpwn ypesBblYalHbIX CUTYyauUusX NPUPOAHOr0 U TeXHOreHHoro xapaktepa Onepatop w/wnu Bewartens B nopsgke,
onpegeneHHOM 3aKkoHO4ATENbCTBOM, BNpaBe BPEeMEHHO NPeKpaTuTb MW OrpaHMYMTb OKasaHue yCryr. YNonHOMOYEHHble
rocyfapCTBEHHble OpraHbl B COOTBETCTBMM C 3aKkoHogaTenbCTBOM Poccunckon ®efepaumm uMeOT NpaBoO Ha
npuoputeTHoe nonb3oBaHue ycrnyramu OnepaTopa u ycnyramu BewaTtens.

Cratba 10. O6sa3aHHOocTM Onepatopa u Bewarens

10.1. MNMpepoctaBuTb AGOHEHTY Npu 3akntoveHun [loroBopa HeobxooMMyo U AOCTOBEPHYIO nHGopMaumio 06 Ycnyrax, ux
nepeyvHe M YCnoBusiX OKasaHusi, 0 peKkBU3UTax OAeVCTBYIOLUMX NULEH3UIA, HA OCHOBaHUM KOTOPbIX OKa3blBaKTCA YCNyru,
TapudHbIX NnaHax, nopsgke v ycrnosusx onnatbl Ycnyr, nopsake u cpokax 4oCTaBKM cHeToB, 30He paanonoKpbITUSA ceTh
1 30HE NOKPbLITUA CMYTHUKA, a Takke MHY MHOPMaLMIO, NPeayCMOTPEHHY0 AENCTBYIOWMM 3akoHOAaTeNbLCTBOM PO,
10.2. Nopgkntountb ADOHEHTA K CBOEN CeTn CBA3W, BblAenuTb ADOHEHTY B NoNnb3oBaHWe Ha nepuog Aevcteus orosopa
AGOHEHTCKMI HOMeEpP W/MNN YHUKanbHbIN KOA WAEHTUMUKALMM U OKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUMM C
3aKkasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BbEMOM.

10.3. OpranusoBatb GecnnaTHoe 1 KpyriocyTO4YHOE KOHCYIbTMPOBaHME MO BONPOCaM Nofb30BaHWUs YCnyramm u pacyeToB
3a Ycnyrm, B T.4. NpefocTaBnaTe MHopmauuio o Tapudax Ha Ycnyri, 30He paguonoKpbiTUsi CeTU, 30HE MOKPbITUS
cnyTHWKa, HacTpomnkax ABoHeHTckoro obopydoBaHua Ana nonb3oBaHusa Ycnyramm Onepatopa n Ycnyramu Bewartens,
coctosHuK Jlnuesoro cyeta ABOHEHTa 1 0 3a40MKEHHOCTM No onnarte Ycnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrMOCYyTOYHOro 6ecnnaTHOro Bbl3oBa 9KCTPEHHbLIX ONepaTUBHbLIX Cryx0, B
TOM 4YuCne: NOXapHOW OXPaHbl, MUNULWUW, CKOPOW MEAULIMHCKOW NMOMOLLM, aBapUMHOM ra3oBon Cnyx0bl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcern Tepputopum Poccumn onsa Kaxgon aKCTPEHHOW onepaTuBHON Cryxobl.

10.5. BbicTaBnsaTe ABOHEHTY cyeTa 3a okasaHHble YCnyrm Ha OCHOBaHuu nokasaHum ACP OnepaTtopa v nporpammHo-
annapaTHbIX CpeAcTB, Ucnonb3yeMbix Bewartenem, B nopagke, npegycMOTPEHHOM HACTOALWMMK Y cnoBuamin 1 [JoroBopom,
Nno pekBu3nTam, ykasaHHbIM AboHeHTOM B [JoroBope.

10.6. NpuHMMaTb HEOOXOAMMbIE OPraHU3aLMOHHbIE MEpPbI AN1A 3aLMTbl NEPCOHAnNbHbLIX AaHHbIX AGOHeHTa 1 cobnogatb
WHblE YyCTaHOBMNEHHbIE TpeboBaHMA K 0becneyeHnto KoOHUAEHLMaNbLHOCTN cBegeHnii 06 ABoHeHTe.

10.7. Cobnogate yctaHoBneHHble OnepaTopoM u BewatenemM cpokum n MNOpSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
NpensTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop n Bewatens ocsoboxgatoTcs OT OTBETCTBEHHOCTU 3a HEUCTOMHEHNE UMW HEHaAeXallee UCNoNHeHne
NPUHATLIX Ha cebs obazatenscTB no [JorosBopy, ecnn nx HEUCMONHEHWE UMW HeHagnexallee UCMOMNHEHne NpPoun3oLUso
BCNeACTBUE OBCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSMU ABOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewartenem TpeTbero nvua Ans ocylectreHnss ¢ ABOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BpPaTy MPOCPOYEHHOW 3aformkeHHocTu, Onepatop u(nnu) Bewatens, unu nvuo,
devictBywoliee oT nmeHn Onepartopa/Bewartens n (unn) B mHTepecax Onepatopa/Belwatensi, yBegomnsaer o6 3Tom
ABOHEHTa - JOIMKHMKA B TeYeHWe TpuaLaTn pabounx gHe nyTeM HanpaBneHus no noyte 6eCKOHBEPTHLIM OTMPaBNEHNEM
Uy NPOCTbIM MUCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHNS.

Pa3pen V. PacueTtbi

Crtatba 11. Tapudbl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatoTcs Onepatopom un BelaTtenem camoctodTensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsiaok onnatbl HEMOMHOW EAuMHUULI Tapudukaumm ycTaHasnvBaloTCA
OnepaTopom camocTosTernbHO B TapndHbix nnaHax. Kpome Toro, B TapndHbIX NnaHax cogepXatca CBeAeHWsi O CpoKe U
Tepputopun ero gencteud. MNMopagok Tapudukaunm coeguHeHuin B PoymnHre pasmelaetcs Ha cante OnepaTopa.

11.2. WHdopmMauma o [encTBylonx M HOBbIX TapudHbiX nnaHax Onepatopa u TapudHbix nnaHax BewaTtens
npegocTaBnseTcs B Mmectax paboTtbl ¢ ABOHEHTaMu 1 pPo3HMYHOWM peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHaTbcst Onepatopom n Bewartenem nHbimu cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBMM C HACTOALWMMK YcnoBusiMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHue, yCnoBusi KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa n Bewatens ogHoBpeMeHHO M BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
Bewarens. MNpu aTomM BbibpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB

12.1. TpyMeHUMBIV NpU OKa3aHuu YCryrn MeTo4 pacyeToB ykasbiBaeTcd B [loroBope w/unu TapudgHoOM npeanoxeHun
(TapudpHoe npeanoxeHve BkMyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npMMeHeHus MeTofa pacuyeToB onpegensatoTca OnepaTtopom u Belwatenem n yctaHaBnuaroTcsa B TapudHbIX NraHax, a
Takke JOBOAATCA A0 cBeaeHus ABOHEHTa MHBIM CMOCO6oM.

12.2. HactosawmmMu YcnoBusiMm ycTaHaBnmBaeTcs, UTo 3a Ycnyrn Onepatopa v Belwatens MmoryT npyMeHATbCS aBaHCOBhIN
UNn KPEOUTHbIA METOAbI PAcYETOB.

12.3. ABaHCOBbI MeTOoA pacyeToB. [IpyM aBaHCOBOM MeTode pacdeToB YCNyrnm okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [eHeXHbIX cpeacTB. ADOHEHT [0 Hadana okasaHusa Ycnyr BHOCUMT Ha JIMueBOW cyeT aBaHC (mnaTtex),



obpasyowun Ha JlnueBom cyete onpegensembli OnepatopoMm M Bellatenem nonoxuTenbHbI ocTaTok. PacuyeTbl ¢
ABOHEHTOM NPOU3BOAATCS 3a (pakTUYECKM oka3aHHble B PacueTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHON paHee CyMMbl
aBaHca.

CyMMbl aBaHCOBbIX Nnatexen onpeaenstoTcs camum ABOHEHTOM, Ucxoasa 13 npegnonaraemoro obbema notpebneHus
3aKasblBaeMbIx YCnyr u BbibpaHHoro TapmudHOro npeasoxeHust.

B cniyyae, ecnv aTo npedycMOTPEHO ycrnoBusiMy BblOpaHHOro AGoHeHToM TapudHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIA MaTex B yCTaHOBMEHHOW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u Bewartenb
HauyMHaeT okasaHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHvs Ycnyr nocne nepvoga WX HeoKa3aHwst B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXMUTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCHe MOCTYMneHuss Ha c4eT unm B kaccy Onepatopa wunu B Kaccy
YNONHOMOYEHHOTO Nuua oYepeaHoro aBaHCoOBOro nnartexa, obpasytoLero NnonoXnTenbHbIN OCcTaTok Ha Jluuesom cyeTe.
OnepaTtop u Bewartens B uendx obecnevyeHus wucnonHeHust ABGoHeHTOM o0b6si3aTenbcTB no [loroBopy Bhpase
yCTaHaBnMBaTb HECHWXAEMbIA MONOXUTENbHbLIN OCTaTOK Ha JluueBom cyeTe ABOHEHTa B 3aBUCMMOCTM OT NepeyHs,
obvema Ycnyr n TapudHoro npeanoxeHusi, BelopaHHoro AGoHeHToM. Bo3obHoBNeHne npegoctaBneHunss Ycnyr nocne
nepuoaa ux HeokasaHusi B CBA3W C OCTMKEHMEM OocTaTka Ha JIMLeBoM cHeTe HECHUXAEMOro YPOBHSA NPOU3BOAUTCS Nocne
nononHeHusa Jluesoro cyeta ABOHEHTa 40 CyMMbl, MPEBbILANLEN YPOBEHb HECHUXAEMOro octaTka. MiHdopmaumio o
HECHWKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoXeT nonyyute y OnepaTtopa n Bewarens.

12.4. Onnata Ycnyr nocpeAcTBOM OTIIOXKEHHOro nnatexa (KpeguTHbIM meTton pacuyetoB). [lpyu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABOHEeHT mpou3BoauT onnaTy 3a (PakTMYecku okasaHHble Ycnyrm B PacyeTHoMm
nepuoge B COOTBETCTBMM C HacTosWmMMmM Ycrnosuammu n fJorosopom. OnnaTta NpomM3BOAMTCS B COOTBETCTBUM C NMEPEYHEM,
06BbeMoM noTpebreHHbIX AGOHEHTOM Ycnyr v BblOpaHHbIM TapudHbIM NpeanioxXeHem.

UcnonHeHne 06a3aTenbCTB No onnarte pakTuyeckn okasaHHbIX Ycnyr obecneynsaeTcs BHeceHeM ABOHEHTOM OEHEXHOWN
CyMMbl B pa3mepe, onpegendemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae HemcnonHeHus
AbBoHeHTOM 00s13aTeNbCTB MO onnate okadaHHblx Ycnyr, Onepatop un Bewartenb BnpaBe HanpaBuTb BHECEHHbIE B
KayecTBe obecneyeHns AeHexHble CpeacTBa Ha noraweHve o6pa3oBaBLLECS 3a40MKEHHOCTM.

Cymma k onnaTte 3a pakTMyeckum okasdaHHble Ycnyrn, onpegensietcs Ha ocHoBaHun nokadaHunm ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACTB, Ucnonb3yembix Belwarenem.

OnepaTtop n Bewartenb BnpaBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jlvuesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY No ogHoMy [loroBopy, Npy OOCTUXKEHUN
koTopbix Onepatop 1 Belwarenb umeeT NpaBo OrpaHWYUTbL UKW NPeKpaTUTb OkasaHue Ycnyr no Jluesomy cHeTy vmm
TakoMy AOOHEHTCKOMY Homepy (ADGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMM BbICTaBWUTb BHEOYEPEOHOW CYeT 3a
hakTnyeckn okasaHHble YCyru, KOTOpbIN AOMKEH ObiTb ONNayYeH B CPOK, yka3aHHbIA B cueTe. BHeouyepegHom cueT MoxXeT
ObITb BbICTABIEH 3@ NEPUO BPEMEHU, MPOAOIKUTENBHOCTLI0 MeHbLLE PacyeTHoro nepmnoga. lNpu He nocTynneHmMm B CpoK
Ha cdeT nnm B kaccy OnepaTopa vnu B Kaccy YNONHOMOYEHHOIO nuua AEHEeXHbIX CPeacTB, JOCTATOYHbIX ANS onnathbl
okasaHHbIX Ycnyr, OnepaTtop 1 Bewartene Bnpase orpaHnunte OObeM npegocTaBnsieMbiX YCRyr uMnvM MOMHOCTbIO
npekpaTuTe nNpegocTtaBneHne Ycnyr A0 NOCTYMNNEeHWss COOTBETCTBYHLIUX AEHEXHbIX CPEACTB Ha CYET WM B Kaccy
OnepaTtopa unu B Kaccy YMNONMHOMOYEHHOro nuua. Pasmep numuTa (npegena) KpeauTOBaHUS MOXET ONpeaensitbes
OnepaTtopom (B yactu ycnyr OnepaTtopa) u/unu Belwartenem (B 4Yactu ycnyr Bewarens) B 3aBUCUMOCTM OT MepeyHs,
ob6bema n ctonmocTtn (TapndHOro NPeanoXeHnst) UCNONb3yeMbIX YCIYr U HbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa uMnM B Kaccy YMNOMHOMOYEHHOrO nvua W3MULIHUX CYyMM,
ynnavyeHHbiXx ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble W3MNULWIHWE CYMMbl MUCMONb3YKTCA Afsi pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom n/unu Belwatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCS NOCPEACTBOM COYETAHMS aBaHCOBOrO M OTIIOXKEHHOTO NnaTexa.

Cratba 13. CueT 3a Ycnyru

13.1. Onepatop u Bewartenb exemecsyHo B TedeHue 5 ([aTn) kaneHgapHbIX HEN C MOMEHTa OKOHYaHus PacueTHoro
nepuoaa BbicTaBnAeT AGOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NPeanoXeHneMm, 3akazaHHbIM ADOHEHTOM
nepeyHem u obbemom Ycnyr Ha oOcHoBaHWM nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbIX CPeAcTB,
ucnonb3yembix Bewatenem. Cuet saBnsetca 6e3ycrnoBHbIM noaTBepxaeHMeM hakta u obbema okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauuCreHHble 3a okasaHHble Ycnyrm Onepartopa m Ycnyrm Bewartens, ykasbiBalOTCs B cyeTe
OTAEnNbHO.

13.3. B TedeHve 10 (Jecsatn) paboumx OHEM C MOMEHTa OkOoH4YaHusi PacdetHoro nepuopa Onepatop u Bewatensb
obecneumnBatoT npegocraBneHe ABOHEHTY cyeTa B nopsake n cnocobom, onpegeneHHeiM B [loroBope. B cnyvae ecnu
ABOHeHT He cornacoBan B [JoroBope WHOW crnoco® NpefocTaBNeHUs CYeTa, COrfacoBaHHbIM CMOCOOOM U agpecom
npefocTaBneHns cyeTa cumMTaeTcs nonyveHve cyeta B opuce Onepartopa nnu BelwaTens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpOKa.

13.5. HenonyyeHve nnu 3agepxka B nornyyeHun cyeta ADOHEHTOM He SIBMSIeTCA OCHOBaHMEM AN OTkasa OT onnaTbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.6. Npwn npegocTaBneHnn HOBbIX ADOHEHTCKUX HOMepPOB ABOHEHTY BbICTaBNAETCS CYET, BKIoYatowmi B cebs nnaTty 3a
nogknoyeHne SIM-kapTbl kK ceTu cBsa3M Onepartopa, aBaHCOBbI U ApyrMe nnaTtexu, B COOTBETCTBMM C BbliOpPaHHbIM
ABoHeHTOM nepeyHeM, o6bemom Ycenyr u TapudHbiM npegnoxeHnemM. Onepartop 1 Belatens BnpaBe He NpeaoCTaBnsTb
AGOHeHTYy Ycnyrm OO0 NOCTYNIEHUs COOTBETCTBYHLLMX CYMM Ha cyeT wunu B kKaccy OnepaTtopa wunu B Kaccy
YNONMHOMOYEHHOr0 n1ua.

13.7 N3BeLleHus, yBegoMieHns u apyrve ocduumaneHble matepuanel Onepatopa u BewaTens moryT 6biTb NOMELLEHbI B
KadecTBe uHdopmauum o6 Onepartope 1 Bewartene, npegoctasnsiemont AGOHEHTY, Ha CTpaHMLAaxX COOBLLEHMI cHeTa U/unu
B MNepCoHUULMPOBAHHBLIX cucTeMax camoobenyxmnBaHusa. CornacoBaHHbiM Mexay OnepaTopom, Bewatenem wu



Ab6oHeHTOM crnocobom HanpaeneHuss AGOHeHTy oduumansHon nHgopmaumm Onepatopa n Bewatena B aTom cnyyae
cunTaeTcs cnocob JoCTaBkM cyeTa, onpederneHHbIn B [loroBope, B Nopsiake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosiLmx
YcnoBuiA.  YCNoBMSI  MOMb30BaHUS  MEPCOHUMULMPOBAHHBIMA  CUCTEMaMU  CaMOOOCNYXXMBaHWSI  OMNPeaensoTcs
cornalleHnsiMmM o HUX. YBeOOMIEeHUs1, Hanpasnsiemble Onepatopom u(unu) Bewatenem, nnu nuuom, ENCTBYHOLNM OT
nmeHn Onepatopa/Bewartens un (mnn) B nHTepecax Onepatopa/Beluatens, AGOHEHTY-OOIDKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3aJ0fKEHHOCTW, BKIHOYas yBeOOMIIEHWs, ykasaHHble B n. 10.9 HacTosAwmx YcnoBumn, Moryt ObITb
noAnucaHbl C UCMOMb30BaHNEM (PAKCUMUITBHOIO BOCNPOM3BEAEHUSA NOAMUCH YMOSTHOMOYEHHOTO N1ua.

Cratbsa 14. Onnata Yenyr

14.1. Pacyetbl mexgy Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaemblx
OencTByOLWMM 3aKkoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn MoryT GbiTb YCTaHOBMNEHbBI B MHOW BanoTe, Npy 3TOM pacyeThbl
nponsBoaATca B pybnax no kypcy Lib Poccuun, gencreytoweMy Ha gaty NOCTYMNEHUS OEHEXHbIX CPEACTB Ha pacyeTHbIN
cyeT unu B kaccy OnepaTopa nnm B Kaccy YNofIHOMOYEHHOro nuua, nMbo No MHOMY Kypcy, ycTaHoBreHHomy OnepaTopom
n/vnn Bewatenem. MiHdopmaumsa o npyMeHVMOM Mpu pacyeTtax Kypce gosoamtca OnepaTtopom w/wnu Bewartenem go
cBefeHuss AGOHEHTOB B nopsigke, NpeayCMOTPEHHOM B M. 11.2. HacToALWMX YCrnoBuiA.

14.2. MOMEHTOM WUCMONHEeHNs AeHexHoro obssatenbctBa AGOHEHTa cyYMTAeTCA MOMEHT BHECEHMS COOTBETCTBYIOLLMX
AEHeXHbIX CPeACTB Ha pacyeTHbIN cyeT uim B Kaccy OnepaTopa unum B Kaccy YMONMHOMOYEHHOro um nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, kpome TOro, HeobxoAuMbIM YCROBMEM WCMOMHEHUs ABOHEHTOM [OEHEXHOro
obsizatenbcTBa aBngeTcsa Aktueauns KapTbl.

14.3. ABOHeHT npousBoauT onnaty 3a Ycnyru ¢ ykasaHveM JluueBoro cyeta ABOHEHTa W/MnIM COOTBETCTBYHOLLUX
ABOHeHTCkMX HOMepoB. NS uenen pacdeTta 3a okasaHHble YCnyrn Mcnonb3yeTcsa TOT Tapud, KOTopbI AeNCTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpamMmmHo-annapaTHble CpeAcTBa, ucnonb3yemble Bewlatenem, cBegeHun 06 oka3aHHbIX Ycnyrax OT Apyrux
onepaTtopoB. B 3aBUCMMOCTM OT TEXHUYECKMX OCODEHHOCTel B npoueaype obMeHa nHdopmMaumen 06 obbeme okazaHHbIX
ABoHeHTY Ycnyr mexay OnepaTopom v poymMnHroBbiM napTHepom OnepaTopa cnvcaHve AeHexHbIX CpeacTs ¢ Jlnuesoro
cyeTa ABOHEHTa MOXeT OCYLLEeCTBNATLCA C 3agepkkon Ao 30 AHen, YTO MOXET NPUBECTU K 06pa3oBaHuM0 3a40MKEHHOCTH
AboHeHTa nepeg OnepaTtopom.

14.5. Tpn NpUCBOEHMN YHWMKaNbHOrO MaeHTudukaTopa nnartexa Ana uenen onnatbl YCnyr nocpeacTBOM NepeBonoB
OEHEeXHbIX CPeAcTB, MHpOpMaUUs O HEM U MOopsgKe ero ykasaHus B pacrnopshkeHusX O nepeBoe OEHEXHbIX cpecTB
posoantcsa Onepatopom w/unu Bewatenem go ceBegeHus ABOHeHTa B cyeTax, a Tawke odmcax obcnyxmBaHus
ABOHEHTOB.

14.6. ABoHeHT nHdopmMmpoBaH o ToMm, 4To Bewartens yctynaet OnepaTopy npaso TpeboBaHus onnatel Ycnyr Bewarens.
C patbl, korga k OnepaTopy nepexogaT npasa TpeboBaHWs onnatbl yCryr u wrpadHeIx caHkumn, OnepaTtop Bnpase
HanpaBWTb MOCTyNuBLUME OT AGOHEHTa MnaTeXu Ha MnoraweHue ykasaHHbIX B HacTosLeM MyHKTe CyMM, a B criydae
He4OCTaTOYHOCTN CyMM YKa3aHHbIX nnaTexen, nofnyyeHHbix oT ADOHeHTa, He oka3biBaTb Ycnyrn AGOHEHTY A0 MOSHON
onnatel. lonHas uWHdoOpMauuss O NpPOBEeAEHHOM 3adveTe YyKas3blBaeTcd B cyeTe, BbicTaBnsemom OnepatopoMm B
COOTBETCTBUM C HACTOALWMMYU Y CNIOBUAMM.

14.7. Ha peHexHble cpeacTBa (CymMbl Aonra), nognexawme soinnate Onepatopom u Bewarenem AGOHEHTY B pamMkax
[oroBopa unu B CBSI3N C HWUM, B T.4. BCreAcTBMe npekpalleHns Jorosopa no ntobbiM OCHOBaHWAM, MPOLIEHThI 3a nepnos
Nonb30BaHWA TaKMMU [OEHEeXHbIMW CpeacTBamu, npegycMmoTpeHHble cT. 317.1. [paxgaHckoro kogekca PO, He
HauYUCNATCA N HE BbINNAaYNBalTCS.

Paspgen VI. Npoune ycnoBusa

Cratbs 15. MNopsgok npeAbsABNeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOFYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynMpoBaTbCsl MyTEM
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy w/vnu Belwatento ocyLiecTBNsieTca B yCTAHOBEHHOM 3aKOHOM
nopsigke C MpUIOXeHMeM HeobxoOAMMbIX AONsi PacCMOTPEHWUs MNPETEeH3WM [AOKYMEHTOB, BKIOYAs [OKYMEHTHI,
noaTeepxparoLLme gakt HapyweHus Onepatopom n/mnu Belwatenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuynHam He OyaeT AOCTUMIHYTO B XO4e AocyAeOHOoro yperynmpoBaHus (MOMMMO
neperoBopoB 0653aTeNnbHO BKIoYatoLLero B cebs B cootBeTCTBMM ¢ PepepanbHbiM 3akoHOM PO «O cBasn» npeabaBneHne
ABOHEHTOM NpeTeH3un n ee paccmoTpeHne OnepaTopoM) B cynebHoM nopsigke Bce cropbl Mexay Onepatopom, Bewatenem
n ABGOHEHTOM - HOPUONYECKAM NULIOM/MHOMBMAYANbHBIM NpearnpvHuMaTenemM paccmMaTpuBaloTcs B apbuUTpaxHoM cyae no
MecTy HaxoxaeHuss Onepartopa/Belyatensi, U3 OesTenbHOCTM KOTOPOro BbITEKAET Crnop. PaccMoTpeHne cnopoB Mexay
Onepatopom/Belwiatenem n ABGOHEHTOM-(PU3NYECKAM NULOM (NoTpebuTenemM) NpousBOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

Crartbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCNoSIHEHME NPUHATLIX Ha cebs 06s1I3aTenbLCTB CTOPOHBLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOLATENBLCTBOM.

16.2. Onepatop wn/vunn Bewatenb obs3yeTcs Bo3MecTUTb AGOHEHTY yLiepO, MPUYMHEHHbIN EMY B XOAE WCMOJTHEHMS
HoroBopa, ecnu wuHOW pasMep oOTBeTCTBEHHOCTM Onepatopa w/unu Belwartens He ycTaHOBNEH [OENCTBYHOLIUM
3aKOHO4ATENbLCTBOM.



16.3. B cny4ae HeonnaTtbl, HEMOMHOW UMW HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaynsaet
OnepaTtopy u Bewatento HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeOMMayYeHHbIX, OnnayeHHbIX He B
NONHOM OO6beEME MMM HECBOEBPEMEHHO OMMnayvyeHHbIX YCMyr 3a Kaxabl AeHb MPOCPOYKM BMMOTb A0 OHA noralleHusi
3a[l0MKEHHOCTU, HO He Gonee cymmbl, nognexalien onnarte. B cnyvyae Heonnatbl, HEMOMHON UMW HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTtopy u Belatentio HeycTONKy B NOpsiike M B pa3mepe,
YCTaHOBMEHHOM AENCTBYIOLLMM 3aKoHOA4ATENLCTBOM PO.

16.4. CTopoHa, He WCMOMHMBLUASA WNW HeHagnexawum obpas3om ucnonHuelias obssatenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CMNW HE OOKAXEeT, YTO Hagfexaliee MCMNoSIHEHUe OKa3anocb HEBO3MOXHbLIM BCEeACTBUE OENCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblHYalHbIX M HENPEe4OTBPaATUMbIX NPY AaHHbIX YCIOBUAX 06 CTOATENLCTB), HaXOAALWENCS
BHE KOHTPOJA CTOPOH M HENOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb MCNOMNHEHUSA 06513aTenbCTB. [pu Ype3BbIiHanHbIX
cUTyaumsix NPUPOAHOro N TEXHOrEHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENLCTBOM BNpaBe BPEMEHHO
npekpawlatb unu orpaHnyneate AGOHEHTY OkasaHue YCryr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [JoroBopy, He umetoLas
BO3MOXHOCTU BbINOMNHATL 0683aHHOCTM no [oroBopy, [OOMKHa He3aMeanuTenbHO HanpaBuTb APYron CTOpOHEe
yBeAOMMNEHNE O Cry4MBLUEMCS, O MPUYMHAX CNYYUBLUErOCH, CO CChINMKON Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPKAAIOLWMI HaNMyne n NpoaoIPKUTENBbHOCTL AENCTBUSE 06CTOSATENBCTBA
HenpeoaonMMON CUsbI.

16.6. B Tom cny4yae, ecnu Ans oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeayCcMOTpeHbl obs3aTenbHble NpaBuna,
yCTaHaBMnMBalLWMNe WHblE OCHOBaHWS M Mpedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTOsILLEN CTaTbe, TO B OTHOLLUEHUN Takmx ABOHEHTOB NPUMEHSAIOTCH NpaBuia, yCTaHOBMNEHHbIE 3akoHOM. B cnyyae, ecrin
OTOENbHbIE MONOXEHUS HACTOSALLMX YCNOBMI B COOTBETCTBMM C 3aKOHOAATENBCTBOM P® HenpvMeHumbl AN Kakon-nmbo
kaTteropun AGOHEHTOB, TakMe NOMOXEHNS HE NoAexaT NPUMEHEHUIO ANSA AaHHOM Kateropmm AGOHEHTOB.

16.7. BewaTtenb He aBNAeTCca yupeguTenem unu cosgatenem Tenenporpamm (TenekaHanos), BXOASALWMX B cocTaB [NakeTa,
W He HeceT OTBETCTBEHHOCTM 3a COAEepXaHMe nporpaMMm, M3MEHEeHWe CeTKU BellaHuss UnuM 3a npekpalleHune
(MpuocTaHoBNEHWE) pacnpoCTpaHEHUs TEX UMK MHbIX Tenenporpamm (TenekaHanos), BXoaswmx B coctas NakeTa. Tawke
HacTosAwmMM BelwaTtens npegynpexaaeT, 4TO HEKOTOpbIe TenenporpaMmmbl (TenekaHanel), Bxogswme B coctas [lakeTa, He
pPEKOMEHA0BAaHbI AN NPOCMOTPa HECOBEPLLEHHONETHUMM.

CraTtba 17. BHeceHue nsmeHeHun B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [loroeopa

17.1. ABoHeHT Bnpase B ycTaHoBrneHHoM Onepatopom v Belwatenem nopsgke nsMeHnTb UCMonb3yeMbli NepedeHs YCnyr,
CeTeBbIX agpecoB, K KOTOPbIM OH MMeeT AOCTYN Mpu OKasaHuu TernemaTuyeckmx ycnyr cBasv, AGOHEHTCKMIN Homep n/vunu
TapudHoe npeanoxeHune, yegomme 06 atom OnepaTopa n Belwatensa nMCbMEHHO uUnu B MHOM ykazaHHon OnepaTtopom u
Bewarenem copme (B TOM Yncne ¢ MCNonb3oBaHMeM cpeacTB hakcummnbHon cBaaun, SMS-coobLeHun, ronocoBbIX n/mnm
Internet-cepeucos OnepaTopa wunu Bewarens).

17.2. Onepatop 1 Bewwarens BnpaBe BHOCUTb NPeaSIoKEHNs MO UBMEHEHUIO 1 AOMOSTHEHWIO HAcToALWMX YcroBun, [Jorosopa.
M3meHeHne HacToswux Ycnosuir, [oroBopa odopmrseTcs nyTeM 3akmnoyeHUs OOMNONHUTENbHOro cornalleHns B
NMCbMEHHON dpopMe nmbo nyTeM coBeplleHUs ABGOHEHTOM KOHKMIOAEHTHbIX AEWCTBUM, MNepevYeHb M NOpsifoK
OCyLLEeCTBMNEHUS KOTopbix onpegenstoTca OnepatopoM un Bewatenem. NameHenne OnepatopoM ABGOHEHTCKOrO HOMepa
Npoun3BOAMTCS C cObnogeHneM Mnopsifka, YCTaHOBIIEHHOrO 3aKOHOAATENbCTBOM O CBSA3W. YCTaHOBIEHME W U3MEHEHWEe
oTAenbHbIX Tapndos Ha Ycnyru, TapudHoro nnaHa Onepatopa n TapudHoro nnaHa Bewatens 1 UHbIX LIEHOBbLIX YCIOBUIA
Npovn3BOAMTCS B Nopsigke, NPeayCMOTPEHHOM M. 17.3 HacToALWMX YCroBWNA.

17.3. Tapudbl Ha Ycnyrn, B TOM uucrie Tapudd, ucnonb3yembln Ans onnaTbl HEMnonHoW efuHuubl Tapudukaumu,
yCTaHaBMnMBaloTCs, B TOM 4mcne usMmeHsiorcsd, Onepatopom n Bewwartenem cBa3n caMOCTOATENbHO, €CNWU UHOW NOPSA0K
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon deagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHEHUN He MeHee YeMm 3a 10 (decsTtb) kaneHgapHbIX AHEW 40 MOMEHTa
BCTYNMIEHUSI UX B CUMy Yepes3 cpeacTBa MaccoBoOW MHopMauun, ykaszaHHble Ha CanTte OnepaTtopa, B Criydae ecnv Takas
06sa3aHHOCTE OnepaTtopa npegycMOTpeHa [eWCTBYHLWMM 3akoHogaTensctBom P®. UMHdpopmupoBaHue ABGOHEHTOB-
lopuanyeckmx nuy 06 uameHeHun TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewartena npousBoguTtca nyTem
COOTBETCTBYHLLMX U3BELLEHUA Ha canTe OnepaTtopa, ecnu MHoW cnocob He cornacoBaH CTOpoHamMu. [lononHuTenbHble
nsBeweHuss ot Onepatopa u Bewarensd, B ToM 4ucrne O HOBbIX Tapudax MOryT HanpaensATbCA MHbIMU criocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Belwatenem, B TOM 4ucre nyTeMm pasmelleHus uHgpopmMauumn B cyeTax 3a OKasaHHble
Ycnyrm. N3BelleHre o BBEOEHUWN YyKa3aHHbIX M3MEHEHUN TakkKe OCyLLecTBrseTcs B Mectax obcnyxusaHms AGOHEHTOB B
Cryyasix, €Crv Takon cnocob nsseLleHns NpegyCcMOTPEH B KayecTBe 00s3aTenbHOro B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM.
Kpome Toro, Onepatop un Bewartens BrnpaBe B OAHOCTOPOHHEM MOPSAKE OMpedenatb U U3MEHHATb NepeveHb
YNONHOMOYEHHbLIX NUL,.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNofnHeHns [lorosopa Unn ero 4Yactu B OTHOLLEHUWU UCMONb30BaHMWS
O[LHOTO MNKN Heckonbkux ABOHEHTCKMX HOMepOB, Npouseeas ¢ Onepatopom u Belwatenem Bce pacyeTsl no [orosopy nnu
€ro COOTBETCTBYIOLLEN YacTn 1 noaas 3asaBneHme OnepaTopy u Bewarento.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT MCMonHeHus [loroBopa Takke ABNSAETCA HenocTynreHue Ha JlvueBowm cuer,
CBSI3AaHHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYEHMe yka3aHHOro B TapudHOM npennoxeHum
ABOHeHTa cpoka AEHEXHbIX CPEACTB B CYMME, AOCTAaTOYHON AN AOCTUXKEHNUS! HA TakoM JIMLLEBOM cYeTe MONMOXUTENbHOrO
ocTaTKa, nocne NpMoCTaHOBIIEHUS OKa3aHUA YCnyr B COOTBETCTBUM C YCNOBUAMM pacyeToOB HACTOSALMX YCIOBUK, B TOM
yucrie Heonnata aboHeHToM Ycnyr Belwartens B Te4eHne cpoka, ykasaHHOro B n. 9.3. HacToswmux YCrnoBun.

18.2. C momeHTa oTka3a ADGOHeHTa OT UcnonHeHust [JoroBopa Mnu pacTtopkeHust [JoroBopa No OpyrMM OCHOBaHUSM,
obsizaTenbCTBa CTOPOH CHUTAKOTCA MNpEeKpalleHHbIMU MOSTHOCTbI0O UMM B COOTBETCTBYHOLLEN 4acTU 3a MUCKIHYEHUEM



obs3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATOM OKa3aHHbIX, HO He onnadeHHbiXx AGoHeHToM Ycnyr. OcTaBLuascsa nocne
ncnonHeHnss AGoOHeHTOM 06a3aTenbCTB NO OnnaTte okasaHHbIX YCnyr pasHuua mexay onnavyeHHown no [Jorosopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [oroBopa Ycnyr BosBpallaetcsa OnepaTtopom u Beuwartenem
onpegerneHHsiM ABOHEHTOM crnocobomM M MO yKasaHHbIM WM pEeKBM3MTaM MpuU YCNoBUM BbINONHeHUs ABOHEHTOM
TpeboBaHuii PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTeBmm neranmsauumn (OTMbIBaHWIO) LOXOAO0B,
Nofy4YeHHbIX NPECTYMNHbIM NyTeM, N PMHAHCMPOBAHWNIO TEPPOPUIMAY.

18.3. B cny4yae npuHATUS pewenns o6 oTkaze AGOHEHTY B BO3BpaTe pasHULbl Mexady onnadeHHoun no [JoroBopy CyMMoWm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr (ocTtaTka aBaHca), npeaycMoTpeHHoro n. 11 cr.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranu3aumm (OTMbIBaAHWMIO) OOXOAOB,
Nony4YeHHbIX NPECTYMNHbIM NyTeM, U hMHaHCKMpoBaHMO TeppopuamMay», Onepatop HanpaBnsieT AGOHEHTY MHdOpMaLNIO O
JaTte u npuuMHax ero MpuHATUS OOHUM W3 Cheaylwmx cnocoboB: MOCPeAcTBOM CMC-COOBLLUEHMS WM nNUCbMa,
OTNPaBMEHHOro MO 3NEKTPOHHOW MoyTe (NpU HanNMyMu TEXHUYECKOM BO3MOXHOCTK), MO0 nNucbMa, OTMPaBMEHHOro no
agpecy pernctpaunm ABoHeHTa.



