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Paspgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpuMeHeHUs.

1.1. YcnoBusi okasaHust ycnyr nogaBwkHon cBsasn «MTC» (ganee nmeHyoTcs — YcnoBusi) paspaboTaHbl B COOTBETCTBUM C
paxgaHcknm kopgekcoM Poccuinckon depepaumm, 3akoHom Poccuiickon ®epepauun "O 3awmte npae notpebutenen”,
depnepanbHbiM 3akoHOM "O CcBS3M" 1 perynmpyoT OTHOLLEHMSI MO OKa3aHWIO YCNyr NOABWXKHOM pagnoTenedoHHON CBA3MW,
Tenematuyeckmx YCryr CBSi3W, yCrnyr CBsSi3W MO nepefave AaHHbIX, OKa3biBaeMbIX C UCMOMb30BaHMEM CETU MOABWXHON
CBSA3M, a TaKKe MHbIX COMPSHKEHHbIX C HUMU ycnyr (cepBUCHOE, MHAPOPMAaLMOHHO-CNPaBOYHOE OBCNyXuMBaHWE, YCnyrun
MeCTHON TenedOoHHOM CBA3M C NpeaocTasneHnem ononHuTensHoro aboHeHTCKoro Homepa 6e3 opraHnsaum aboHEeHTCKON
NUHUA 1 ap.).

HacTtoswue Ycnosus yctaHaenueatoTcsa OnepaTtopoM CaMOCTOSATENBHO, SBRSAKTCA Ny6nuyHon odepTton U MOryT ObiTh
NPUHATLI ABOHEHTOM HE MHaYe Kak NyTemM NpucoeanHeHns K HUM B LienoM. Hactosilwme Ycnosus, a Takke npeanoxeHms ob
nx nuameHeHun (odpeprta) pasmeLLarotcda Ha cante OnepaTopa.

1.2. HacTtosilwme YcnoBus He pacnpoCTPaHSATCS Ha OTHOLUEHMS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHvem
A6oHeHTCckoro obopynoBaHusi.

1.3. Ycnyrm cBsasn MTC He moryT 6biTb Mcnonb3oBaHbl AGOHEHTOM 6e3 AOMONTHUTENBHOMO MUCbMEHHOTO COMNacoBaHUs C
OnepaTopoM Onisi NpoBeAeHUs NOTepeN, roNIOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKIambl, OMPOCOB, MACCOBbLIX PacChINokK
COODOLLIEHUI, BKMOYasi pacChbifiKM MO CETU NOABMXKHOW paguoTenedOHHON CBA3W, a TaKkKe YCTaHOBKM 00OpyLoBaHUA AN
opraHmsaumm ABTOMAaTM3MPOBAHHBLIX LIEHTPOB (€Cnv opraHmsauusa u yHKUMOHUPOBaHME Takmx ABTOMaTU3NPOBAaHHbIX
LueHTpoB npudnHsaeT Bped OnepaTopy, Apyrum ABOHEHTaM n/unmn TpeTbnm nuuam), ycTaHOBKM L0308 AN 4OCTyna K ceTu
3NeKTPOCBA3N 1 VIHTepHeT-TenedoHun, MaccoBon reHepaummn Tpaduka u T.n.

1.4. Ycnyrm npepoctasngotca Onepatopom Ha OCHOBaHuM AeWcTByloWmMX nuueHsun Onepatopa, B T.4. CneayloLwmx
nuueHsuii: Ne 101245 ot 25.07.2012 r.; Ne 101246 o1 25.07.2012 r.; Ne 101247 o1 25.07.2012; Ne 101248 o1 25.07.2012 r;
Ne 104893 ot 16.02.2013r.; N2 129951 o1 15.07.2015 1.; Ne 129952 o1 15.07.20151.; Ne 153738 ot 31.08.2018 r.; Ne 152085
ot 30.05.2017 r.; Ne 152519 o1 21.05.2017. lNonHbIn nepeyeHb nuueHann Onepartopa pasMelleH Ha cante Onepartopa u
aoBoanTcst 4o cBeaeHnsa ABOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. Npu 3akntoyeHnmn JJorosopa.

Crtatbs 2. TepMUHbI U onpeaerneHnus, Ucnosib3yemble B HacToAWMX YCnoBusx

Bce 3aronoBku pasgenos (ctaTen) UCNOMNb3yHTCA B HACTOSALWMUX YCNOBUSAX UCKINIOUMTENBHO ANns yaobcTea Mcnons3oBaHUst
(NMpouTEHMSA) MOCNEOHNX U HUKaK HE BMUSIOT Ha TOJIKOBAHWE HACTOSILLMX Y CNOBUNA.

2.1. A6oHeHM — PU3MYECKOE UMM OPUAMYECKOE NULO, MHAMBMAYANbHbLIA MpeanpuHUMaTENb, C KOTOPbIM 3aKIH4eH
[loroeop c BblaeneHnem He MmeHee 0agHOro AGOHEHTCKOro HoMepa u/unu YHukanbHoro koga ngeHtndpukauymu.

2.2. A6oHeHmMcKuli Homep — TenedOoHHbIN HOMep, Bblaensemblit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbIO
KOTOpOro npomseoautcsa ngeHtndmkaunsa AGOHEHTCKOro o6opyaoBaHNst C YCTAaHOBINEHHOW B HEM SIM-kapTon.

2.3. AboHeHmMckKkoe obopydoeaHue — NoAkno4aeMoe K CeTu CBsI3u aboHeHTCKkoe YCTPOMCTBO (aboHeHTcKas cTaHuums) -
TenedoHHbIW annapaT u T.N. - no3Bonswlee nepefasatb Wunu NpuHMMaTb MHGOPMALMIO, UW/WNU KOMMMEKTyoLWmne n
akceccyapbl K HEMY.

24. ABTOMaTM3NPOBaHHbIA UEHTP — MporpamMHO-annapaTHbiA  KOMMMEKC, MO3BONSAWNUA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN MpueM, 06paboTKy U paccbiNKy COOOLLEHUN 3MEeKTPOCBA3UM (B TOM 4uCne OAHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COObLLIEHMI MO (hbaKcy, ANeKTPOHHOM noyte, SMS u npoyee), a Takke OCyLLECTBNATb
MacCoBbI 063BOH.

2.5. Akmueayusi Kapmbl Onnamsi - onpegeneHHass OnepaTtopoM MnocnenoBaTenbHOCTb AeNCTBUA Bragenbua KapTtol,
pe3ynbTaToM KOTOPbIX ABNsSeTcsa onpedenexHne Onepatopom JInLeBoro cyeta u yBenmyeHme Ha HeEM ocTaTka Ha BEINTUYMHY
HOMMHana ncrnonb3oBaHHoON KapTsbl.

2.6. ACP — aBTOMaTM3upOBaHHas CMUCTEMa pacyeToB, MpeacTaBnswpolas cobor annapaTHO-NPOrpamMmMHbIA KOMMMEKC,
npegHasHa4YeHHbl Ans obecnevyeHns asTomaTmM3auum pacyeToB ¢ aboHeHTamMu W/unm nonb3oBaTensaMm YCnyr, a Takke ans
yyeTa n o6paboTkm MHpopmaLum o NpeaoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. fJoeoeop — cornaweHne mexgy Onepatopom u ABOHEHTOM O BO3ME3QHOM OKa3aHuM YCnyr, 3akniovyeHHoe B
COOTBETCTBMM C HaAcToAWMMN YCnoBusamMU (B T.4. BblibpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOSLUMMK YCIOBUSIMUA,
TapudHbIM NNaHom).



2.8. JononHumenbHbIl abOHEeHMCKUl HOMep — MECTHbIN TenedoHHbIN HOMEP, BXOASAWMA B pecypc reorpaduyecku
onpenenseMon 3oHbl Hymepauuu, Bbiaensembln AGOHEHTY AN OCyLleCTBNEHUs nepeagpecaunm BXoOsLWNX BbI3OBOB Ha
ABOHEHTCKMIN HOMEP NOABWXKHOW pagmoTenedoHHON CeTH.

29. EduHuuya mapugukayuu Ycnye - eguHuua n3MepeHusi obbema OKasaHHbLIX YCnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuTopusi, B Npedenax KOTOpoW CYLLeCTBYyeT MoATBEPXAEHHas
OnepaTopom TexHu4ecKkasi BOSMOXHOCTb NPeAoCTaBneHns YCnyr, oka3biBaeMbix C Ucnonb3oBaHnem SIM-kapTebl.

2.11. Kapma Onnamsi (Kapma) — nHanBmayanbHO onpeneneHHbIi HOCUTENb, UCMOSTHAEMbIV B BUAE NITACTUKOBOW KapTbl
unun B MHom onpegensemom OnepaTtopoM BUAE, YCTAHOBIEHHOTO HOMMHara, codepXallni nHdopmaumo, Heobxoaumyo
ans nposefdeHus AktmBauum Kaptel (B T.4. cpok AktuBaumm Kaptbl). Wcnonbsyetca ans gosegenuss o Onepartopa
ceefeHun o6 onnarte (npegonnare) Ycnyr. B cnyyae ecrniv ABOHEHTY OKa3blBanuCb WHbIE COMPSXKEHHbIE C HAMW YCRyru,
OnepaTtop Bnpase HanpaBuTb CPeacTBa AN onnaTthl AaHHbIX YCNYT.

2.12. Kodoeoe c1080 — ykasbiBaemasi AOOHEHTOM B ycTaHoBreHHoM OnepaTopoM dhopme nocrieaoBaTenbHOCTb CUMBOJSIOB
(6ykB, UMdp), cnyxawasn ana ngeHTnprkauun AGoHeHTa npu ncnonHeHnn [lorosopa.

2.13. Jluyeeoli c4em — aHanutmyecku cdet B ACP, cnyxkawmi ansa yyeta obbema okasaHHbIX Ycnyr, NOCTYNneHnsa u
pacxodoBaHWsA OEHEXHbIX CPeACTB, BHECEHHbIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO
HeCKONbKO JIMLEBbLIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctemsbi» (r. Mocksa, yn. MapkcucTckas, 4.4),
OKasblBaloLLee YCMyru CBA3M Ha OCHOBaHUK NULIEH3UIA, ABNSIIOLLLEECs CTOPOHON no [oroBopy ¢ AGOHEHTOM.

2.15. [llopoz coeduHeHusi — ycTaHaBnvMBaeMmbii OnepaTtopoM MNPOMEXYTOK BpEMEHM C y4yeTom TpeboBaHum
3akoHofartenbcTBa P®, no ncreyeHun KoToporo NpOAOIMKEHUE YCTAaHOBMEHHOIO COEANHEHUST ABMSIETCS OCHOBaHWEM LSl
Ha4ana TapuduKaumm Ycnyr.

2.16. PacyemHslii nepuod — Nepuop BpeMeEHU, 3a KOTOpbI onpeaensieTcs hakTUYeckn NoslyvyeHHbIn U onmnadyvMBaembli
AbBoHeHTOM 06bem Ycnyr. Ecnn uvHasa npopormkuTenbHOCTb PacuyeTHoro nepuoga He yctaHoBneHa OnepaTtopom,
PacuyeTHbIN Nnepmnog cuMTaeTcst paBHbIM O4HOMY MECSILLY.

2.17. PoymuHe — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NMPMMEHeHeM ykasaHHon B [loroBope SIM-
KapTbl NONb30BaTbCA YCryramu, okasbiBaeMbIMy OpYrMM OnepaTopoM CBs3M, C KOTOpPbIM Y AGoHeHTa [loroBop He 3aKITHo4YeH.
MoppobHasa nHdopmauma o TEPPUTOPUN U HAMMEHOBAHMSAX ONEPaToOpPoOB CBA3U, rae AODOHEHTY npegocTaBnseTcst POymMuHr,
ykasbiBaeTcst OnepaTtopom Ha Cante Onepatopa.

2.18. TapubHbIl naaH — COBOKYMNMHOCTb LIEHOBbIX YCIOBUIA, Ha koTopbix OnepaTtop npeanaraet AGOHEHTY Nonb3oBaTbCA
OZIHOM NMBO HEeCKoNbKMMY Ycnyramu.

2.19. YHukanbHbIn koa naeHtudukaumum (YKWU) — ykasanHoe B [loroBope yHuKanbHoe codetaHue LMdpoBbiX, OyKBEHHbIX
n/nnn CUMBONbHBLIX 0603HAYEeHUn, MCMoNb3yeMoe Ans OAHO3HaYHOW uaeHTudukaumm ABoHeHTCkoro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.20. Ycnyau — ycnyrv NOABWKHOM pagnoTenedoHHOM CBA3W, TenemMaTudeckmne yecnyru, yenyru no nepegade gaHHbiX n/unm
WHbIE COMPSPKEHHBIE C HUMW YCITyTW, OKasbiBaeMble OnepaTtopoM HEenocpeacTBEHHO W/WMM C MPUBMEYEHNEM TPETbMX ML
(cepBucHOE, MHOPMAaLMOHHO-CNpaBOYHOE OOCMNyXXMBaHWE, YCIYyrM MECTHOW TenedOHHOW CBSA3W C NpefocTaBrieHUeEM
HononHutensHOro aboHeHTCKoro Homepa 6e3 opraHn3auun aboHEHTCKOW NMHUKN, KOHTEHTHBIE YCITyr 1 ap.).

2.21. YNonHOMO4Y€EHHOE JNLo — NNLIO, YNIaTon B KACCy KOTOPOro AEHEXHbIX CPeAcTB ABOHEHT MUCMOSHSAET CBOM OEHEXHbIE
obsa3aTenbcTBa, Bo3HuKatowme nepeq Onepatopom us [loroBopa. [epeyeHb Takmx nuu 4oBoauTcs o cBedeHns AGOHeHTa B
nopsiake, NpeaycMoTpeHHoM M. 11.2. HacToALWmMX YCNoBUA.

2.22. SIM-kapma — vOeHTUUKALMOHHBIN MOAYNb — SMEKTPOHHbIA HOCUTENb WHGOPMauUUW, C MOMOLLBI KOTOPOro
ocylectenseTcsa nageHTndmkauma AboHeHta Onepatopom, focTyn AGOHEHTCKOro 06opyaoBaHNA K CETU NOABMXHON CBA3W, a
Takke 3allmTa OT HECAHKLUOHMPOBAHHOIO UCMNOMb30BaHNs BblAeneHHOro AGOHEHTCKOro HoMepa.

2.23. Cailim Onepamopa — pecypc Onepartopa B ceTn VIHTEepHET, pasmeLLeHHbI No agpecy: www.mts.ru.

Paspen Il. Mopsaaok n ycnoBusa 3aknoyeHus [lorosopa

Cratbsa 3. [Nopsagok 3akno4veHus n npogneHus aencteus [lorosopa

3.1. JoroBop BcTynaeT B cuny u crtaHoBUTCA obssaTenbHbiM Ans CTOPOH C MOMeHTa ero 3aknwodeHud. [Mpasa wu
obsi3aHHOCTM no [Jorosopy, npegycMaTpuBaroLLeMy MCNonb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKAIOT C
MOMeHTa Haydana okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy ABOHEHTCKOMY HoMepy. Ecnu nHoe He cornacoBaHo
cTopoHamu B [loroBope, NoCneHUn cCHNTaeTCs 3aKNOYEHHbIM Ha HeonpeaeneHHbIN CPOK.

Hoctyn ABoHeHTckoro obopyaoBaHus ¢ BKNIOYEHHOW B Hero SIM-kapTon K ceTu MOABWXHOW CBS3W obecnevmBaeTcs C
MOMeHTa 3akntodeHuss [JoroBopa M BHeceHUs ABDOHEHTOM HeobXoauUMbIX MnnaTexem B COOTBETCTBUM C BblIGpaHHbIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoMm.

B cnyyae 3akntodeHna ctopoHamu cpovHoro [loroBopa ero encTBme npoaneBaeTcs Kaxabli pas Ha cnegyrowun nepuog,
paBHbIA NMepBOHA4YaNbHOMY CPOKY AencTBus [loroBopa, ecrniv ADOHEHT He 3asBUT 06 oGpaTHOM He Mo3gHee, YeM 3a ABe
He[env 0O OKOHYaHWsi CPOKa ero AenCcTBuS.

Hoctyn k cetn nogBwxHou cBaA3n Onepatopa npepoctaBnsietcd AGOHeHTYy B AeHb 3akmoudeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMNEH APYroin CPoK.

3.2. Heotbemnemon 4actbio [loroBopa sIBRSKOTCA HacTosiue YCnoBus, BblOpaHHbIi AGOHeHTOM TapudHbIn nnaH,
TexHudeckme TpeboBaHWS M 3HAYEHUs MNOKasaTenen kadecTBa OKa3aHWs YCrnyr CBA3W NO nepefade AaHHbIX U
TenemaTuyecKkmnx ycnyr cBs3u, nepedeHb nuueHsn OnepaTopa, a Takke ycnosusi opepT, NpuHATLIX AGOHEHTOM B nopsigke
N Ha ycroBusx, ycTaHoBMNEeHHbIX OnepaTtopom.

3.3. B cooTtBeTCTBMM CO CT. 6. DepepanbHOro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTtop B Lensx 3akni4eHus u/unm
ucnonHenns [oroBopa, a Takke B Lensax cobnogeHns encTByoLWEero saakoHogaTensctsa obpabaTeiBaeT nepcoHarnbHble
OaHHble AbBoHeHTa c¢/6e3 Mcnonb3oBaHMS CBOMX MpPOrpaMMHo-annapaTtHbix cpeacTts. [log obpaboTkowm nepcoHanbHbIX


http://www.mts.ru/

OaHHbIX NOHUMaeTca nboe pfenctsme (onepaumsi) WNU  COBOKYMHOCTb AeWCTBUKA (onepauumi), coBepLlaeMbliX C
MCNonb30BaHWEM CpeacTB aBToMaTmn3aLmm unm 6e3 cnonb3oBaHUsA TakMx CPeacTB C NepCoHanbHbIMU JAaHHBIMK, BKIHOYast
cbop, 3anucb, cucTemMaTnsaLnio, HaKonneHne, XxpaHeHune, B T.4. KONUA JOKYMEHTOB, YAOCTOBEPSAIOLLUX JIMYHOCTb, YTOUHEHNE
(obHOBREHWE, M3MEHEHVE), U3BMeYeHne, UCNonb3oBaHue, obesnuuuBaHue, GNokMpoBaHWe, yaaneHwe, YHUYTOXEeHue
nepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akrnoveHus [loroBopa v o npekpaiieHuss obssatenscts CtopoH no [orosopy, a Takke Oo
NCTEYEHNST CPOKOB XPaHEHUS MEepPCOHamnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOAATeNbCTBOM, AGOHEHT BbipaxaeT CBOe
cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBneHune, 4octyn) u nopydyeHme OnepatopoMm TpeTbMM nuuaM obpaboTku nepcoHanbHbIX OaHHbLIX, NepefaHHbIX
A6oHeHTOM Onepatopy B xoge ucnosnHeHus [JoroBopa, B T.4. cBeAgeHu o6 ABGOHeHTe, ykasaHHbIX B CT. 53 ®egepanbHoro
3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a MWCKMOYEHWEM MHGOPMALMK, COCTaBNALWEN TanHy
cBsa3n).lpegycmoTpeHHoe HacToswmMm ab3auem cornacme pacnpocTpaHsieTcs Ha criyvyau, Koraa HeobxoaumocTb ero
nony4yeHusa npegycMmoTpeHa AeNCTBYOLLMMU HOPMaTUBHO-NPAaBOBbIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRASETCA B Lenax ucnonHeHus [oroBopa, B TOM uucne Ans uenewn
abOHEHTCKOro, CEPBUCHOMO U CNpaBOYHO-UH(OPMaLMOHHOrO obcnyxmnsaHma AGOHEHTa, B T.4. BKMOYEHUSA B JaHHbIE ANS
NMH(OPMALIMOHHO-CNPaBOYHOro 0BCNYyXMBaHUSA, OKas3aHWsi emy YCnyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu OnepaTopa,
B3bICKaHUsA 0ebUTopCcKoW 3ad0MMKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB U LOrOBOPHOM JOKYMEHTaUWW, B UHbIX LENsiX,
HepaspbIBHO CBA3aHHbIX C UcnofHeHnem [loroBopa, a Takke ansi cobnogeHms Onepatopom TpeboBaHWiA OENCTBYHOLLIETO
3aKoHo4aTenbLCTBa.

MepeyeHb nuu, ocywecTBAsOWNX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa Mo nopyyeHutio Onepatopa B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM, a Takke agpeca Takux NuL ykaszaHbl Ha Caiite Onepartopa u 4OBOASTCA 40 CBEAEHUS
A6oHeHTOB B MecTax obcnyxuBaHms AGoHeHToB OnepaTopa, B TOM YniCrie B MOMEHT 3akntoyeHns [lorosopa.

B cnyyae Hecornacua ABGoHeHTa gencTBME HAaCTOSLWEro MyHKTa HE pacnpoCTpaHsaeTcs Ha B3anmooTHoweHnss CTOPOH npu
ycroBun, 4To AGOHEHT nNpwm 3akrnoyeHnn [loroBopa 3asiBUT O CBOEM HECOTIACKMM UK NoAacT COOTBETCTBYHOLLEE 3asiBNIEHNE
B agpec Onepartopa B nepuog aencreus [Jorosopa.

3.5. B cnyyasx, korga HeobXxoAMMOCTb NoMy4vyeHnst cornacus ot ABoOHeHTa npegycMoTpeHa OeNCTBYOLMMN HOPMATUBHO-
NpaBoOBbIMW akTamu, MOANMUCbIBAs HaCTOSWMA [oroBop, AOOHEHT-IpUAMYECKOE §ULO BblpaXaeT corfnacue Ha
npefocTaBneHMe AOCTyna K ycnyram CBsi3W, OKasblBaeMblM APYrMMW oriepaTtopaMmu, Ha WMCMonb3oBaHMe cBeaeHun ob
ABOHeHTE, B TOM YMCIe UX NpeocTaBneHne TpeTbMM NMuam, Ha nornyyeHre peknambel oT Onepartopa u/unm ero napTHeEpPOB
Mo ceTsM anekTpocea3n. ADOHEHT BrpaBe 0TO3BaTb CBOE Cornacue B COOTBETCTBMM C M. 7.4, 7.5, 7.6 HacToALWMX YCNOBUIA.
3.6. [ins 3akntoyeHns [loroBopa MCMNOMb3ylTCA NOMELLEHUS (Y4acTu NOMELLEHWIN), TOProBble MecTa, TOproBble 0O6bEKThI,
TpaHCNoOpTHbIE CpeacTBa, COOTBETCTBylOWMe TpebosaHuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBasu». [lpwu
ncnonb3oBaHumM Ans 3aknoyeHns [JoroBopa nomelleHns AboHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE TaKoro
NMoMeLLeHNs yKasaHHbIM TpeboBaHuAM.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Crtatbs 4. NepeyeHb Yenyr

4.1. MNepeyeHsb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensieTcs BbibpaHHbiM AGOHeHTOM TapudHbIM NANaHOM C YHeTOM UHbIX
Ycnyr, 3aka3aHHbIX AGOHEHTOM AOMOMHUTENbHO B COOTBETCTBUU C AEWUCTBYOLMMKU nNpeanoxeHuamum Onepatopa wn/vnu
TpeTbux nuy,.

Kpome TOro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMU ABGoHeHTCkoro obopypoBaHus. [MepeyeHb Ycnyr npu
PoymuHre 3aBncuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx A6oHeHTY OnepaTopom, OCYLLECTBSETCA HAa OCHOBaHMKU nokasanuin ACP
OnepaTtopa, nnbo obopyaosaHus CBA3WN APYrMX ONepaTtopoB CBA3WN, B YACTHOCTWU, NPWU OKasaHuu ycnyr cBs3n ABOHEHTY B
PoymuHre.
5.2. /icxogsa n3 cyMMm paHee BHECEHHbIX nnaTexewn, ycrnosuin TapudgHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr (B TOM 4ncne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha Jluuesom cueTe. BennuuHa octatka
npeactasnseT cobon obobuieHHy nHpopmMaumio 06 obbeme Ycnyr, KOTOpbiA MOXET ObITb MCNONb3oBaH ADOHEHTOM
(nonoxwuTtenbHoe 3HavyeHne octaTtka) unu 6ein ncnonb3osaH ABGOHEHTOM Nocre MOMHOr0 pacxodoBaHWsa Ha onnaTy Ycnyr
BHECEHHbIX NnaTexen (oTpuuaTenbHoe 3HavyeHne octaTka). BHeceHne nnatexen oTpaxaeTcsl Kak yBennyeHue octartka Ha
JlnueBom cyeTe, B3MaHue nnaTbl 32 OKa3aHHble YCMyrn — Kak ero yMeHblUeHWe. YMeHbLUEHNe ocTaTka Npov3BOAMTCS
ncxogsa us tapmdos Ha Ycnyru ¢ yyetom HOC v uHbIX Hanoros, BKMoYaeMbix B LieHy. OTpuuartensHoe 3HayeHne octaTka
BblpaxaeT pa3mep 3agospkeHHocTn ABoHeHTa. CBeageHus 06 ocTtaTtke Ha JlueBom cuete AGOHEHTa CPeACTB, BHECEHHbIX U
Hen3pacxo4oBaHHbIX ADOHEHTOM Mpu NOTPebneHnn Ycnyr, ykasbliBaloTCA OTAENbHOW CTpOKoW B cveTax. CBefeHust o
Tekywem octaTtke Ha JlnueBom cyete moryT 6biTb nonyydyeHbl ABoHeHTOM y Onepatopa (B T.4. C MOMOLLbIO FONOCOBbIX,
Internet n/wnn nHebix cepeucos Onepartopa).
5.3. MeToauka onpegeneHnsa npogomKNTENbHOCTU COEAMHEHNS.
5.3.1. [1pogomKMTENBHOCTD rONOCOBOro coeanHeHus otcunteiBaeTcad ACP ¢ 1-i cekyHabl OTBETa BbI3bIBAEMOrO Nnuua nnm
ABoHeHTCKOrO 000opygoBaHMA [0 MOMeHTa oTb60s Bbi3biBaOWErO0 WAM Bbi3biBaeMOro nvua unm  ABOHEHTCKOro
obopynoBaHus, a Npy nepegaye HeronocoBon nHdopmauum — ¢ 1-ro nepeganHoro 6anta. K obopynosaHumio, curHan oTeeta
KOTOPOro npvpaBHUBaETCS K OTBETY BbI3bIBAEMOIO NULA U CAYXUT Ha4yanom oTcyeTa MPOSOIIKUTENBHOCTM COEQUHEHUS,
OTHOCATCS:

e annapatypa nepefayn pAaHHbIX (Hanpumep, MoAeM; akcuMmunbHbIM annapar), paboTalowme B pexuve

aBTOMaTU4ecKoro npvema nHdopmaumm;
« ABoHeHTCKOe obopyaoBaHue, obopyaoBaHHoOe aBTooTBeTUNKOM, AOH;



e yuypexpaeHdeckasi TenedoHHasi CTaHLms;

e UWHOe 0b6opyaoBaHue, 3aMeHsiloLee ABOHEHTa B ero OTCYTCTBME U obecneunBatoLlee n (Mnu) ummtupytoiee obmeH

NHpopmaLmen.
5.3.2. Ncxoaa n3 TexHudeckux ocobeHHocTeln paboTbl cotoBon ceTn Onepatopa, Onepatop BhnpaBe ycTaHaBNMBaTb
MaKCHMMarbHY NPOAOIHKUTENBHOCTE OOHOIO HENPEPBLIBHOMO COEAMHEHMWS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee 60
MUHYT. VHdopmaumMsa O MakcumanbHOW MpPOAOIHKUTENBHOCTU COeAuMHeHns goBoauTca Ao ABGOHEHTOB B nopsgke,
YCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuii.
5.4. lepeyeHb okasbiBaeMblx Ycnyr onpeaensercss BblOpaHHbIM ABGOHEHTOM TapudHbIM MAaHOM, a Takke NepeyvyHeM
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

lMpuocTaHoBNEHNE OKa3aHWs YCMyr NpOM3BOAMTCA B Cry4Yasix M B MOpsigKke, YCTaHOBIMEHHbIX AENCTBYIOLUM
3aKoHOAaTEeNbCTBOM.

Mpn onnate Ycnyr nocpeAcTBOM aBaHCOBOrO nnartexa (aBaHcoBbIi MeTon pacyetoB) CTOPOHbI cormacoBanu
npoaommkeHne okasaHua Onepatopom AGOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha Jluueson cuet
AGoOHeHTa, B TOM 4uCfe Npu Hanuium yCTaHOBIEHHOro ABOHEHTOM COeAMHEHUs OO0 ero 3aseplleHud. [NpumeHeHune
OTMOXEHHOrO nnaTexa BO3MOXHO TakKe Ha OCHOBaHMM OTAENbHOro cornaweHust ¢ AGOHEHTOM Ha YCNOBUSAX TaKOro
cornawenus. Ecnu B cornawennn ¢ AGOHEHTOM He Cka3aHO MHOE, METOZ pacyeTOB NpW OKazaHuM YCnyr B COOTBETCTBUN C
HaCTOSLLMM NMYHKTOM HE MEHSETCH.

Cratbsa 6. KauecTBO paguotenecoHHon cBsa3m Onepartopa

6.1. KauectBO nogswxHon paguoTtenedoHHOW cBs3n B 30He pagmonoKpbITUS CEeTU COOTBETCTBYET AevcTByowmMm B PO
TEXHUYECKMM HOpMaM M UMEKLUMCS NULEH3UsM. TeXHU4Yeckne nokasaTenn M HOpMbl, B COOTBETCTBUM C KOTOPbIMU
OKa3sbIBalOTCS YCNyru cBA3n, pasMmelyeHsl Ha Cante OnepaTtopa u SBnsATCA HeOTbeMeMon YyacTbio [lorosopa. OnepaTop
NpefoCTaBnseT YCNyru CBA3W KPYroCyTOYHO, exXxeqHEBHO, 6€3 nepepbIBOB, 3a UCKIIOYEHMEM NPoBeAEHMS ¢ cobrnogeHnem
TpeboBaHWI OENCTBYIOLLENO 3aKOHOAATENBCTBA, NMULEH3UM HEOOXOAMMbBIX PEMOHTHBIX M NpodunakTnydeckmx pabot. Kpome
TOro, Ka4eCTBO MOABWXHOWN paganoTenedOoHHOM CBA3N MOXET yXYALIATbCH, MPepbiBaTbCA UK COMPOBOXAATLCS MOMEXamMu
BOMM3N NMHUI anekTponepenaYy, B TOHHENAX M NoAaBanax, nof Bo34encTBMEM penbeda MecTHOCTU U HebnaronpusTHbIX
MEeTEOPOJIOrMYECKMX YCIOBUIA.

6.2. MpepocTaBnsiemas ADOHEHTY MOABWXHAsA pagunoTenedoHHas CBSA3b B CUITY KOHCTPYKTUBHbIX OCODEHHOCTEWN ceTu
3aBMCUT OT KayecTBa 000OpygoBaHUSA ONepaToOpOB MECTHbIX MPOBOAHbLIX TeNEMOHHLIX NIMHWIA, 000pYA0BaHUSA ONepaTopoB
MeXAyHapOAHOM U MEXAYropoaHOM CBA3M.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKU YCNyr, BO3HMKLLINE BCMEACTBME UCMONb30BaHUA ABGOHEHTOM
HEeNCnpaBHOro, He OTBEYaloLEero YCTaHOBIEHHbIM TpeboBaHuaM A6GoHeHTckoro obopypoBaHusi, NMG0 ABOHEHTCKOro
obopyaoBaHUs MM NpUKagHoOro nporpamMmmHoro obecneyeHusi, KoTopble Oblfiv U3MEHEHbl UM MoguduuMpoBaHbl 6e3
cornacoBsaHusi ¢ npomssoguteniem m OnepaTopoM, NMBO HACTPOMKW KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYI0 paboTy NpMKNagHOro NporpaMMHOro obecrneyeHunsi, NOCTaBNsEMOro TpeTben
CTOPOHON U He pekomeHaoBaHHOro OnepaTtopoM, He oTBeYaeT 3a paboTOCNOCOBHOCTL CepBEPOB AaHHbIX, YCTAHOBIIEHHbIX
B WH(OPMALMOHHO-KOMMYHUKALUNOHHON ceTu «WHTepHeT», U 3a B3auUMOOEWCTBUE MNPUKMALHOIO MNPOrpammMHOro
obecneyeHnss ABOHEeHTCKOro obopyaoBaHMs C NPorpamMmMHbIM obecnevyeHmeM Takux cepBepoB.

Paspen IV. NpaBa u o6s13aHHOCTM CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Nony4aTtb HEOOXOAMMYIO U OCTOBEPHYIO MHGpopMaLmio 06 OnepaTtope, pexnme ero paboTbl, 06beMe NpeoCcTaBnseMbiX
Ycnyr, BbICTaBEHHbIX CHETaX 3a OKasblBaemble Ycnyru, o 30He pagunonokpbiTus CeTun, nepedHe Ycenyr u TapudHbix nnaHax,
a TaKke NHY MHpopMauuio, CBA3aHHYIO C NpedocTaBneHmem Ycnyr.

7.2. lMony4yaTb c4eTa 3a okasaHHble YCnyru no okoH4YaHum PacyeTHoro nepuoga B yctaHoBrneHHoM [JoroBopom nopsiake.
7.3. B yctaHoBneHHom OnepaTtopoM Nopsiake M3MeHATb MCMOonb3yeMblt nepeyeHb Ycnyr, TapudHbIi nnaH, yBeaomus
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMY Y CNIOBUSIMU MOPSIAKE.

7.4. ABGoHeHT BnpaBe Bblpa3uTb CBOE COrnacue unv otkas ot NpefocTaBneHus emy 4oCTyna K ycryram CBA3u, OKasbiBaeMbIM
Apyrumum onepatopamm CBA3u.

OTka3s oT npegocTasrneHns ABOHEHTY A4OCTyNa K ycrnyram CBsi3u, oka3dblBaeMblM APYrMMM onepaTopamm CBsA3u, ochopMrsieTcs
nytem nogayn AboHeHTom OnepaTopy NUCbMEHHOIO 3asBNEHUs, ABNSAIOLWErocs HeoTbemnemon yYactbio [orosopa, nnbo
WHbIM cnocobom, ycTaHoBNeHHbIM OnepaTopoM. Takon 0Tka3 4eNCTBYET C MOMEHTa ero nonydeHusa OnepaTopom.

Mopsigok noakntoyeHns yenyr «MexxayHapoaHbin AocTyny, «MexayHapoaHbI U HauMOHAsbHbIN POYMUHM» U «J1erknin pOyMUHr
N MexayHapoaHbIN 4OCTYN» ycTaHaBnmBaeTcst OnepaTtopom.

7.5. AGOHEHT BrpaBe BbIpa3UTb CBOE COrflacMe C BO3MOXHOCTbHO WUCMONb30BaHMSA, B TOM 4ucrie, NpesocTaBreHus
OnepatopoMm TpeTbUM nuMuam cBefdeHud o6 AOOHeHTe B UENaX M cnydasix, korga HeobXxoaMMOCTb TaKoro cornacust
npegycmoTpeHa AerCTBYIOLWMMIU HOPMAaTUBHO-NPaBOBLIMU aKTaMu.

AOOHEHT BrnpaBe 0TO3BaTb [AAHHOE UM cornacve B noboe BpeMs nyTeM HanpasneHuss OnepaTopy COOTBETCTBYIOLLENO
MUCbMEHHOIO 3asiBfeHWsl, SBNSIOLWLErocs HeoTbemriemMon 4Yactbio [orosBopa, nNubo WHbIM CMOCOGOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacue cuntaetcs oTo3BaHHLIM ABOHEHTOM C MOMeHTa nonyyeHns OnepaTtopoM ykazaHHOTO B HACTOSILLEM
MyHKTE 3asiBEHMS.

[MonoxeHnst HaCTOSILLLEro NyHKTa NPYMEHSIIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HaCToSALWMX Y CroBuiA.

7.6. ADOHEHT BrpaBe BbIpa3UTb CBOE COrflacue Ha BO3MOXHOCTb MONyYeHUS MHAOPMALMOHHBIX PAaCCbIIOK, peknamMbl OT
Onepatopa n/vnu ero napTHepOB, PacnpoOCTPaHsIEMbIX MO CETAM CBSA3M, a Takke Ha UCMONb30BaHWe CBEAEHUI O HEM B LLeNsAX



NpoABVXKeHMS TOBapOB/paboT/ycrnyr, B TOM 4ucre, nyTeM OCYLLECTBNEHUS MPSAMbIX KOHTAKTOB ¢ ABGOHEHTOM C MOMOLLBIO
cpeacTB CBA3W, Koraa HeoBXoAMMOCTb Takoro cornacus npeaycMoTpeHa AEeNCTBYIOLLNMMN HOPMATUBHO-NPaBOBbLIMU akTaMu.
AGOHEeHT BripaBe OTO3BaTb JaHHOE MM corracue B nboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLEro
NMCbMEHHOro 3asBreHus, SBNSIOLLErocs HeoTbemremMon 4actbto [JoroBopa, nnboO MHbIM CNOcoBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacue cuntaetcsa 0To3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHms OnepaTopoM yKaszaHHOro B HaCTOSILLIEM
NyHKTE 3asiBMIEHUS.

7.7. AGOHEHT-hU3MYEeCcKoe NMLO BMNpaBe Bblpa3nTb B YCTaHOBMEHHOM OnepaTtopoMm MOpsigke OTka3 OT MOSyYeHus oT
Onepatopa nHdopmMaLmm 06 N3MeHEHUN OENCTBYIOLLMX TapudoB Ha YCryru B BUAE KOPOTKOro TEKCTOBOro coobLueHus. Ecnn
ABOHEHT-M3MYEeCcKoe L0 OTKasarcs oT nofy4veHnst ot Onepatopa uHgpopmauum 06 nsMeHeHn OENCTBYOLNX TapndoB Ha
Ycnyrn B BUAe KOPOTKOrO TEKCTOBOrO COOBLLEHMS U He Bbibpan nHomn cnocob nonyvyeHns AaHHOWM MHAOPMaLmMK, BbiOpaHHbIM
ABOHEHTOM cnocobom cumTaeTcs nonydeHne nHdopmaumm 06 nsmeHeHun AencTeylowmx TapudoB Onepatopa Ha CawTte
Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B kKkayeCTBe afpeca nNpefocTaBneHus cveTa agpec JNEeKTPOHHOW NoyTbl nMbBo
nepcoHMUUNPOBaHHy0 cucteMy camoobenyxumBaHus OnepaTtopa. B Takom cnyvae ob6sasatensctBa Onepatopa no
NpeLoCTaBMNEHUIO CYETa CYATAIOTCA MOMHOCTBI UCMOMHEHHBIMM MO hakTy HanpaeneHms OnepaTtopom cyeTa no ykasaHHbIM
agpecam.

7.9. ABOHEHT BNpaBe 0TKa3aTbCH OT UcnonHeHus JoroBopa B YacTn ABOHEHTCKOro HoMepa nNyTem He NoTpebneHns B TeYeHne
CpoKa, yCcTaHOBIeHHoro B TapudHOM nraHe, Tapnuuupyembix Ycnyr.

7.10. AGOHEHT BrpaBe 0Tka3aTbCs OT UcnonHeHus [lorosopa B YacTy AGOHEHTCKOro Homepa nyTeM HenonornHeHust Jinuesoro
cyeTa aToro AGOHEHTCKOro Homepa [0 NONOXUTENBHOTO OCTaTKka B CPOKU, YCTAHOBIEHHbIE B TapudHOM MriaHe.

Cratbsa 8. O6s3aHHOCTU ADOHEeHTa

8.1. [o saknoyeHnsa Jorosopa npegoctaButb OnepaTopy HeobxoauMmble U OOCTOBEpHblE CBeAeHuss o cebe B ob6bewme,
npeaycMoTpeHHoM [JoroBopoM, M MOATBEPAMTb MX AOKYMEHTANbHO B COOTBETCTBUM C TPeOOBaHWAMWU OEWNCTBYIOLLENO
3akoHofartenbcTBa P®. B cnyvyae nameHeHus ykazaHHbIX cBegeHUin ADOHEHT 00a3aH B TeYeHMe LWecTnaecsTu gHel nocne
TaKMx M3MEeHeHMn npepocTaBuTb OnepaTopy HOBblE OOKYMEHTANbHO MOATBEPXKAEHHbIE AaHHble (MpU 3akase AOCTaBKU
CYETOB MO BHOBb yKa3aHHOMY afpecy JocTaBka OyaeT Npov3BOAMTLCS CO criegylollero nocne nonyyeHms OnepaTopoM
nHdopmaL MM o0 HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbCcs Ycnyramum B COOTBETCTBUM C AEUCTBYOLWMMU TapudHbIMU NnaHamMm u HacToswmmn Ycnosuamm. He
ncnonb3oBaTb YCnyrn B NPOTMBOMNPABHbIX LENAX, @ paBHO He coBepLuaTb AEUCTBUNA, HAHOCALWNX Bped Onepatopy wn/mnm
TPETbMM NMLaM, B TOM YMCIIE HE pacnpoOCTpaHATb U HE CNOCOBCTBOBATL pacnpoCTpaHEHMO BPe4OHOCHOMO NPOrpaMmMHOro
obecneyeHnsi co cBoero ABOHEHTCKOro YCTPOMCTBa, He danbcudmumpoBaTb |IP-agpeca, AGOHEHTCKME HOMepa, He
coBepLlaTb AEWCTBUWA, NPENATCTBYIOLINX HOPManbHOMY (DYHKLUMOHUPOBAHMIO CETU CBA3U, 0060pya0BaHMs, NPOrpaMMHOro
obecneyeHnst OnepaTopa 1 TPETbUX NUL,.

8.3. CBoeBpemMeHHO onnaymBaTtb Ycnyrm Onepatopy WMnvM yka3aHHOMY UM YMOMHOMOYEHHOMY NUuy B COOTBETCTBUM C
OEencTByOLLNM NOPSAAKOM, METOAOM onnathl Ycnyr, TapuHbIM NfiaHOM U HACTOALLMMN Y CNIOBUSIMMU.

8.4. OcywecTtBnaTh cBOM nNpaBa kak AboHeHTa NuU4HO NUbBO Yepes npeacTaBUTens, JENCTBYIOLLEro Ha OCHOBaHUKN 3aKoHa
unu gosepeHHOCTU. pn 3TOM OOBEPEHHOCTb OT PU3MYECKOro Nuua [ormkHa ObiTb YAOCTOBEpPEHa HoTapuanbHO NMbo
odopMneHa MHbIM JONYyCKaeMblM AEACTBYIOLLMM 3aKoHO4AaTENbCTBOM CNOCOB0M, NO3BOMSAIOLWNM JOCTOBEPHO OnpeaenvTb
aKT ee Bblgayn NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUMAMYECKOro nuua AomkHa bbITe ohopmMneHa
cornacHo TpeboBaHuaM 3akoHoaaTenbcTBa P®. Bce genctBus, coBeplueHHble ¢ ncnons3osaHnem Kogosoro cnosa w/vnum
nocne ngeHtTudrkaumm, NpoMaeHHON B Nopsake, onpegeneHHom OnepaTopoM, CHATAKOTCH NPOM3BEAEHHBIMU OT UMEHU U B
nHTepecax AOoHeHTa. [lencTBus, CBHA3aHHbIE C OKaszaHMeM Ycnyr, coBeplueHHble ¢ ABOHeHTCkMM obopyaoBaHveM C
BKITOMEHHOM B Hero SIM-kapTor AGOHEHTa, CUMTAOTCS COBEPLUEHHBIMU OT UMEHU N B MHTepecax ABOHeHTA.

8.5. Coobatb Onepartopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce 06s3aTenbCcTBa No onnaTte
Ycnyr, BNAoTb A0 MOMeHTa nonyveHus Onepatopom oT AGOHeHTa MUCbMEHHOrO 3asiBreHust o6 yTtpate SIM-kapTsl,
BMEKyLLEero npekpalleHme obcnyxuBaHus gaHHon SIM-kapTel OnepaTopoM M, COOTBETCTBEHHO, HEBO3MOXHOCTb €€
JanbHenLwero ncnonb3oBaHMs No HasHaYeHMHo.

8.6. Bo u3bexaHne BO3MOXHOINO BO3HMKHOBEHUS MOMEX M WHOW OMacHOW cuTyauuu wucnonb3oBaTb ABOHEHTCKoe
obopynoBaHue ¢ cobnogeHMemM yCTaHOBIMEHHbIX MPaBU U OrpaHnYeHun (B YaCTHOCTM, C Y4ETOM 3anpeTa MCNonb30BaHus
B NeTaTenbHbIX annaparax, Ha aspoapomax, aBTo3anpaBoyHbIX cTaHumax (A3C), a Takke Ha NpeanpUATUAX, OpraHmM3aLmsXx,
YUPEXOEHMAX U B APYrMX MeCcTax, rae CyLecTByeT orpaHMyYeHne Ha Cnonb3oBaHue paguonepeaaroLmx yCTponucTB).

8.7. Vicnonb3oBaTb OnA NOAKMIOYEHUsT K ceTu cBA3M ADOHeHTCKOoe 0bopydoBaHWE, COOTBETCTBYIOLLEE YCTAaHOBMEHHBIM
HOpMaTUBHbIM TpebOBaHUSM ANst JAHHOIO BMAA YCIyr CBSA3W.

8.8. ABOHeHT o006s3yeTca obecneynTb HEBO3MOXHOCTb [OCTyrna TpeTbux nuy Kk cogepxauwencs Ha SlM-kapte
3awwmndpoBaHHON MHpOpMaLUN, COCTaBMSAIOLEN KOMMepYeckyto TanHy OnepaTtopa, He coBepLlaTb CaMOCTOATENbHO U He
npegocTaBnNATb BO3MOXHOCTb TPETbMM NMUaM COBepLllaTb C 3awmndgpoBaHHOW MHOpmaumen, cogepxailenca Ha SIM-
KapTe, B TOM 4uCrne, C yHUKanbHbIM MaeHTUdUKaTopom aboHeHTa cetun (IMSI) n nHgneupyansHbIM Kpuntorpadgmyeckum
kntoyom AboHeHTa (Ki) cnegytowme 0encTBms: NISMEHeHne, u3BnevyeHne, KonnpoBaHue, pasMHoOXeHne, pacnpocTpaHeHne,
NnepeHoC Ha gpyrme HOCUTENN, NHbIE MPOTMBONpPaBHbIe AecTBUS, AGOHEHT 065a3yeTcsa He n3rotaBnmeaThb Aybnukaros SIM-
KapTbl UK KapT, coaepXalmnx nHdopmauunio ¢ ayx unm 6onee SIM-kapT, n o6ecneunTe HEBO3MOXHOCTb TakuxX AENCTBUN
CO CTOPOHbI TPeTbMX Nul. B cnyyae HeBbINONHeEHNst AGOHEHTOM AaHHOM 0693aHHOCTH, OH HeceT obsA3aTensLCcTBa Mo onnare
B MOSIHOM obbeme OKa3aHHbIX YCMyr, MoMny4eHHbIX C ucrnonb3oBaHueM gybnukatoB SIM-kapT wunu kapT, cogepalimx
nHcpopmaumio ¢ gByx unu donee SIM-kapT.

8.9. ABoHeHT-topuamyeckoe nuuo 06a3aH exekBapTanbHO npepocTaBnsaTb OnepaTtopy 3aBEpPEHHbIA CMUCOK MuL,
ucnonb3yoLimx ABOHEeHTCKoe obopyaoBaHue C BkMYeHHoW B Hero SIM-kapTon, BbligeneHHon Takomy ABGOHEHTY-
topuandeckomy nuuy OnepaTopom B pamkax [JoroBopa, cogepxawmi damunuu, nMeHa, oT4ecTBa, MecTa XUTENbCTBa,
PEKBU3UTbI OCHOBHOIO [OKyMEHTa, YLAOCTOBEPSOLEro fMYHOCTb 3TUX nul (ganee — nonb3oBatenn ABGOHEHTCKOro



obopynoBaHus). MHdopMaums o HOBbIX nornb3oBaTtensax ABOHEHTCKOro obopyaoBaHWS COrmacHO HacCTOSLEMY MYHKTY
JormkHa npegocTtaBnsaTbes AGOHEeHTOM He no3aHee 15 AHel co aHs, koraa o6 3ToM cTano U3BECTHO.

8.10. AGoHeHT, 3akntodast [loroBop, NOATBEPXKAAET, YTO OH HE ABNAETCHA MHOCTPaHHbIM NYONNYHBIM JOMMKHOCTHBLIM MULIOM,
ero cynpyrom (-ou), 6nm3kMm poaCTBEHHUKOM (POACTBEHHUKOM MO NPSIMOM BOCXOAALLEN U HACXOAALEN NMHUM (poanTenem
n pebeHkoM, aenyLukon, 6abyLIKOA 1 BHYKOM U BHYYKOR), MONTHOPOAHLIM (-OW) M HENOTHOPOAHLIM (-01) GpaToM 1 CeCcTpon,
YCbIHOBMTENEM W  YCbIHOBMEHHBIM), [AOMMKHOCTHBIM JIMLUOM MYONUYHBIX MEXAYHapOoAHbIX OpraHu3auun, Juuom,
3ameLlaolWmx (3aHUmarLWwmx) rocygapcTBeHHble JomkHocTn PP, gomkHocTn uneHoB CoBeTa ampekTopoB LieHTpanbHoro
GaHka PO, gomkHoCcT dheaepanbHON rocygapCTBEHHONM CryXObl, Ha3Ha4YeHe Ha KOTOpble U OCBOBOXAEHME OT KOTOPbIX
ocyulectnsitotcs MNpeangeHTom PO unu MNpaeutensctBom PO, gomkHocTh B LieHTpanbHom OaHke PP, rocygapcTBEHHbIX
KOprnopauusix M MHbIX OpraHu3auusax, co3gaHHbix PP Ha ocHoBaHuM dredeparnbHbIX 3aKOHOB, BKMOYEHHbIE B MEpPeYHM
JormkHocTen, onpegensiemble MNpesngeHTom PO, a Takke AencTByeT B CBOEM MHTepece. B uenax ncnonHexnns tpebosaHmmn
®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTmMBoaencTBUM nerannsaumm (OTMbIBaHWIO) AOXOA0B, MNOMYYEHHbIX
NpecTynHbIM MyTeM, U (PUHAHCMPOBAHUIO Teppopuama» B criydae ecrim ABOHEHT OTHOCUTCHA K OLHOM M3 yKasaHHbIX
KaTeropun nuuy, npu 3aknoveHun [Jorosopa n/vnm BO BpeMs €ro UCNOSTHEHUS, TO OH 00s13aH He3amMeaMTENbHO YyBEAOMUTL
06 atom OnepaTopa, a Takke NPeaoCcTaBnTb BCHO HEOOXOANMYIO AONOMHUTENBHYIO MHAOPMaLUIO, OTHOCALLYIOCH K JAHHOMY

dakTy.

Cratba 9. NpaBa Onepartopa

9.1. OnpenenaTb yCnoBus okasaHusa Ycnyr, B TOM yucne TapuHbIX NnaHoB, NoCpeacTBOM BBeAEeHUSA HOBbIX TapudHbIX
nnaHos/Ycnyr u/unun BHECEHWS W3MEHeHUs B [OEeWCTBYIOLLME YCIOBUA OKasaHusa Ycnyr/tapudbl B NpeaycMOTPEHHOM
HacToALLMMUK YCNoBUAMM NOPSIAKe.

9.2. lMpnocTaHaBnNuBaTb OKasaHne YCcnyr B crnyvyae HapyLeHnst AGOHEHTOM MOMOXEHMI HacToAwmMX Ycnosun ([Joroeopa), B
TOM YMCIe HapyLUEHNs1 CPOKOB onfaTthbl YCNyr, a paBHO npu HecobnogeHnn ADOHEHTOM HOPMATUBHbBIX MPABOBLIX aKTOB B
obnactn cBA3U - BMAOTb OO0 YCTPaAHEHUs1 HapylweHui. [pnocTaHOBNEHNE OKa3aHWs YCNyr Onst HYK4 O0GOpOHbI CTpaHbl,
0Ges3onacHOCTM rocygapctBa M obecneyeHuss NpaBoMoOpsidka OCYLUECTBMASETCS B MNOpsAKe, YCTAHOBIIEHHOM
3aKOHOAAaTeNbCTBOM O CBS3MN.

9.3. lpu 4ypesBblYalHbIX CUTyauMsX MPUPOAHOIO U TexXHOreHHoro xapaktepa Onepatop B nopsgke, onpegeneHHOM
3aKkoHO4aTenbCTBOM, BrpaBe BpPEeMEHHO MpeKkpaTuTb WU OrpaHuYnUTb OKa3aHwe YCrnyr CBA3W. YMNONHOMOYEHHbIEe
rocyfapCTBeHHble OpraHbl B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccun MMeloT npaBo Ha NpUOpUTETHOE MOMb3oBaHWE
ycryramu CBaau.

Cratba 10. O6s3aHHOCcTM Onepartopa

10.1. MNpepoctaBnte AGOHEHTY Mpu 3akntoveHun [orosopa Heo6xoaMMY 1 AOCTOBEPHYO MHOpMauuio 06 Ycnyrax, ux
nepeyHe M YCNoBuaX OKasaHUs, O PeKBU3UTaxX OENCTBYIOLMUX NULEH3NA, HA OCHOBaAHUWN KOTOPbLIX OKa3blBAOTCH YCMyru,
TapudHbIX nnaHax, Nopsiake U ycrioBusX onnaTbl Ycnyr, 30He paguomnoKpbiTUS CeTW, a Takke WHYK WHopMauumto,
npegyCcMOTPEHHYIO AEUCTBYHOLLMM 3aKOHOOATENbCTBOM PO,

10.2. MopgkrntounTte ABGOHEHTa K CBOEN CeTU CBsA3M, Bblaenntb ABGOHEHTY B Mofb30oBaHWe Ha nepuopn gencteus [lorosopa
AGOHEHTCKMI HOMEp W/MnNn YHUKanbHbIA KOA4 WAEHTUdUKAUMM U oKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepevyHem n o6bLEMOM.

10.3. OpraHu3oBaTb BecnnaTHoe U KpyrnocyTo4YHOEe KOHCYNbTUpOBaHME Mo BONPOCcaM NMonb3oBaHUS Ycnyramu n pac4yeToB
3a Ycnyrm, B T.4. NpedocTtaBnaTb MHoOpMauuio O Tapudax Ha Ycnyru, 30He paauonoKpbiTUA CeTU, HaCTpOMKax
A6oHeHTCKOro 060pyaoBaHUSA AN NONb30BaHMSA TeneMaTuyecknmm ycnyramm cesiau, coctoaHum Jinuesoro cyeta ABoHeHTa
1 0 3aJ0MMKEHHOCTM Nno onnaTe Ycnyr.

10.4. MNpegoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrfOCYyTOMHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbLIX OonepaTuBHbIX Cryx0, B
TOM 4Yucrie: NOXapHOM OXpaHbl, MUMULIUKA, CKOPON MEOULMHCKOW NOMOLLM, aBapUMHOWM ra3oBon Crnyxbbl - NOCPeACTBOM
Habopa HoMepa, e4MHOro Ha Bcel Tepputopumn Poccun anst Kaxkaon SKCTPEHHOW onepaTUBHON CIyX0bl.

10.5. BuicTaBnsAaTb AGOHEHTY cyeTa 3a OkasaHHble YCnyrn Ha ocHoBaHuMM nokasaHuin ACP B nopsiake, NpeaycMOTPEHHOM
HacToALWMMM YCNoBMAMU, MO peKkBU3MTaMm, ykasaHHbiM AboHeHToM B [loroBope.

10.6. MNMpuHUMaTL HEOOXO4MMbIE OpraHM3aUMOHHBIE Mepbl ANS 3alUnTbl MepPCoHarnbHbIX AaHHbIX ABGOHEHTa 1 cobnopatb
WHblE yCTaHOBIMNEHHbIE TpeboBaHMA K 06ecneyeHnto KoHMAeHUMansHoOCTN ceeaeHnii o6 AboHeHTe.

10.7. Cobnogate yctaHoBneHHble OnepaTtopoM CpPOKM U MOPSAOK YCTPAHEHUSA HeWUCMpaBHOCTEW, MPEnsTCTBYOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. OnepaTtop ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3@ HEUCMONTHEHUE UNN HEeHaanexallee UCNOSIHEHME NPUHATBLIX Ha
cebsa obsazatenbcTB nNo [JOroBopy, €crnv MX HEUCNOSTHEHWE MMM HEeHaAnexaiwiee MCNOoSfIHEHME MPOU3OLLNOo BCneacTeune
0bCTOATENLCTB HENPEOJONTMMOM CUMbl UK B CBA3M C AencTBusiMn AGOHEHTa.

10.8. ViHdopmaumsa o 3aknoyeHHbIX JoroBopax npepoctasnserca ABoHeHTy cnocobom, onpedeneHHbiM OnepaTopoM -
Yyepe3 NepcoHMMULMPOBaHHYI0 cUCTEMY camoobcnyxuBaHust Onepatopa, a TakKe MO afgpecy 3MEeKTPOHHOM MOoYTbl,
ykazaHHomy B [loroBope, ecnu ABOHEHTOM BbiGpaH Takon cnocob npegoctaBnexHns nHdopmaumm.

10.9. B cnyyae npueneveHuns Onepatopom TPETLErO N1ua Ans ocyecTBneHns ¢ AGOHEHTOM-A0MKHUKOM B3anMoOencTBUS
no BO3BpaTy NPOCPOYEHHON 3af0ImKeHHOCTU, OnepaTop unu nuuo, AencTBytoLLee OT ero UMeHu 1 (UnNn) B ero MHTepecax,
yBegomnseT o6 3ToM AOOHEHTa-AOMMKHUKA B TeveHWe Tpuauatu paboumx [AHEW MyTeM HarnpaBfeHuss Mo noyre
GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTHIM MUCLMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Paspgen V. Pacuetnbl

Cratbs 11. Tapudbl (LeHbl) Ha Yenyru
11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EguHnba Tapudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EAnMHMUbI
TapudukaLmm yctaHasnmeaoTca OnepaTtopoM caMocTosATenbHO B TapudHbix nnaHax. Kpome toro, B TapudHOM nnaHe



cofepxaTrcs CBedeHus O cpoke W Tepputopum ero paencteus. [lopsagok Tapudwukaumm coeavHeHun B PoymuHre
pa3mMellaeTcs Ha canTe OnepaTtopa.

11.2. ViHcbopmaums o gencTeyoux u HoBbix TapudHbiX nnaHax Onepatopa npefocTaBnsieTcss B Mectax paboTbl C
ABoOHeHTaMu 1 PO3HUYHOM peanu3alumu ToBapoB U Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsatbes OnepaTopom
MHbIMK cnocobamu, B TOM ymncre Ha Cante OnepaTopa.

11.3. lNpwu 3aknoyveHnn [loroBopa B COOTBETCTBUM C HacCTOAWMUMM YcroBussMn AGOHEHT ykasbiBaeT BbiOpPaHHbIA MM U3
npeanaraemblix OnepatopomM TapudHbIN NnaH, KOTOPbIV CTAHOBUTCS HEOTHLEMIIEMOWM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. MprMeHMbI NpK OKa3aHuK Ycnyrn meTon pacyeToB ykasbiBaetcd B [lorosope (n/unu TapudgHom nnaHe). OcHoBaHusA
npuMmeHeHus meTtoda onpegenstoTca OnepaTopomM M ycTaHaBnMBaOTCA B TapudHbIX NnaHax, a Takke A0BOAATCA [0
cBegeHus AGOHeHTa UHbIM CNOCOBOM.

12.2. ABaHCOBbLIN MeTOop pacyeToB. [lpM aBaHCOBOM MeTOAEe pacyeToB YCMyrn okasbiBaloTcA B 0ObeMe BHECEHHbIX
ABOHEHTOM [eHexHbIx cpeacTB. ADOHEHT [0 Havana okasaHusa Ycnyr BHOCWUT Ha JluueBow cyeT aBaHC (mnaTex),
obpasyowun Ha JlnueBom cyeTe onpegensembli OnepaTopomM MOMNOXWUTENbHLIA ocTaTok. PacuyeTbl ¢ AGOHEHTOM
npou3BogATcs 3a pakTU4eckn okasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHON paHee CyMMbl aBaHca.
CymMblI aBaHCOBbIX Mnartexen onpegensaioTcs camum ABGOHEHTOM, ucxodsa M3 npegnonaraemoro obbema noTpedneHus
3aKasblBaeMbIx YCrnyr u BeibpaHHoro TapudHoro nnaHa.

B cny4yae, ecnu 310 NpeaycMoOTpeHO ycrnoBusaMu BbibpaHHoro AboHeHTom TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIM MnaTex B ycTaHOBMeHHOM TapudHbIM nnaHoMm cymme, nocne vero OnepaTtop obecnednBaeT AOCTYN K CETU
NOABWXHOM CBSA3U N HAYMHAET OKa3aHune Ycnyr.

Bo3obHoBneHne npegoctaBneHus Ycnyr nocrne nepuvopa WX HeokasaHusi B CBSA3M C OTCYTCTBMEM Ha JlvueBom cueTe
NMOMNOXUTENBHOINO OCTaTka MPOM3BOAUTCA MOCHe MOCTynneHns Ha cvyeT wunu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOTO NULA O4epeaHOro aBaHCOBOro nnarexa, 00pasyoLero NonoXUTENbHbIN OCTaToK Ha JluueBom c4yeTe.
12.3. Onnarta Ycnyr nocpencTBOM OTIOXEHHOro nnarexa. [lpu onnate Ycnyr nocpeacTBOM OTMOXEHHOro nraTtexa
ABOHEHT Npon3BOAMT onnaTy 3a akTUYeCckn okasaHHble Ycrnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMU
Ycnosusimu. OnnaTa nNpov3BOAMTCA B COOTBETCTBMM C MNepeyvyHeM, oObeMoM noTpebneHHbix ABoHeHToOM Ycnyr u
BblOpaHHbIM TapudHbLIM NaHOM.

WcnonHeHne 0b6s13aTensCTB Mo onnaTe hakTuyeckn okasaHHbIX Ycnyr obecnevnBaeTcsi BHeceHMeM ABOHEHTOM AEHEXHOM
CyMMmbl B paamepe, onpegensiemom Onepatopom B TapudHbix nnaHax. B cnyvyae HeucnonHeHnst AGOHeHTOM 06513aTenbLCTB
no onnarte okasaHHbIX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B Ka4eCcTBe 00ecneyeHns AeHexXHble CpeacTBa Ha
norawieHne o6pa3oBaBLUENCS 3aJ0MKEHHOCTH.

CymMma k onnaTte 3a hakTU4eCKn oKasaHHble YCnyru, onpeaensieTcsi Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTtop BrpaBe ycTaHaBnNuBaTb NUMUTLI (Npeaenbl) KpeamToBaHus B Lienom ans Jinuesoro cyeta AGOHeHTa u/vnun ans
opgHoro AGOHEHTCKOro HoMepa M3 BblgeneHHbIXx ABOHEeHTY no ogHomy [JoroBopy, Mpu AOCTWKeHUn KoTopbix Onepartop
UMeeT NpaBO OrpaHMYUTb UNKU MpekpaTUTb okaszaHue Ycnyr no Jluuesomy cyeTy unuv TakoMy ABOHEHTCKOMY HOMepy
(ABOHEHTCKUM HOMEpaM), COOTBETCTBEHHO, U/UMK BbICTaBUTb CHET 3a (PaKTUYECKM OKasaHHble YCMyru, KOTOpbIN JOSMKEH
ObITb ONMayeH B CPOK, yKasaHHbIN B cHETE, U KOTOPbIA He AormkeH ObiTb MeHee 20 (aBaguaTun) AHeN, cneayowmx 3a HeM
OKOH4YaHus PacuyeTHoro nepuopga,. lpu He nocTynneHMn B CPOK Ha cuveT unm B kaccy Onepatopa unuM B Kaccy
YNONHOMOYEHHOTO Nu1La AEHEXHbIX CPEACTB, 4OCTAaTOUHbIX AN OnnaTthbl okasaHHbIX Ycenyr, OnepaTtop BnpaBe OrpaHnynTb
O6beMm npegocTaBnsgemblxX YCryr unv NOSHOCTBLIO NPeKpaTUTb NpeaocTaBneHme Yenyr Ao NoCTynfeHus COOTBETCTBYOLLMX
OEHEeXHbIX CPeACTB Ha cyeT unm B kaccy Onepatopa unm B kaccy YMNonHoMoYeHHoro nuua. Pasavep numuta (npegena)
KpeauToBaHua MoxeT onpeaenstbcsd Onepatopom B 3aBUCUMOCTHM OT nepedHsi, obbema u ctoumoct (TapudpHoro nnanHa)
NCNonb3yembiX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHusi Ha cyeT unm B kaccy OnepaTopa unm B Kaccy YNOMHOMOYEHHOIO 1La U3NULLIHUX CYMM, YNTa4eHHbIX
ABOHEHTOM MO BbICTABMEHHOMY CYETY, YKa3aHHbIE U3NULLIHWME CYMMbl UCNOMb3YHTCA AMs1 pacyeToB 3a YCNyru, OKkas3aHHble
OnepaTopom 3a nHo PacuyeTHblli nepuog.

12.4. Onnata Ycnyr MoXeT NPOM3BOAUTLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO M OTNOXEHHOrO nnarexa.

CraTtba 13. Cuet 3a Ycnyrum

13.1. Onepatop exemecsiiHO B TeuyeHune 5 (IMATn) KaneHgapHbIX OHEW C MOMEHTa OKOHYaHus PacuyeTHoro nepwioga
BbiCTaBnsieT ADOHEHTY CYET B COOTBETCTBUM C BblOpaHHbIM TapuHbIM NnaHoM, 3akasaHHbIM ABGOHEHTOM MNepeyvHEM,
o6bemomM Ycnyr Ha ocHoBaHuM nokaszaHun ACP OnepaTopa. CueT aBnsieTc NoATBepxaeHnem dakra u oobema okazaHHbIX
Ycnyr 3a PacyeTHbIn nepuoga.

13.2. B Teuenne 10 (Hecsatn) pabounx OHenm C MOMeHTa OKOH4YaHusa PacuyeTHoro nepuoga OnepaTop obecneuvBaet
npegocTtasneHne ABDOHEHTY cyeTa B nopsiake M cnocobom, onpegeneHHbiM B [orosBope. B cnyyae ecnn AGOHEHT He
cornacoBan B [loroBope WHOWM cnocob npefocTaBreHus cyeTa, corflacoBaHHbLIM CNocobom M agpecom npenocTaBneHunst
cyeTa cumMTaeTcsa nonyyeHme cyeta B oduce OnepaTopa.

13.3. CyeT pomxkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpoKa.

13.4. HenonyyeHne mnnn 3agepxka B nonyvyeHun cyeta AGOHEHTOM He SBMSIETCS OCHOBaHMEM A1 OTKasa OT onnarthbl
ABOHEHTOM YCnyr unum oCHOBaHWEM A1 MOMy4YEeHUs OTCPOYKU, pacCpOUKM No onnare.

13.5. Npwu npegoctaBneHnn HoBbIX ADOHEHTCKUX HOMEPOB ABOHEHTY BbICTABMSIETCA CHET, BKIOYAOLLMI B cebsi aBaHCOBbIN
1 opyrve nnaTexwm, B COOTBETCTBUM C BblGpaHHbIM AGOHEHTOM NepeyHeM, o6bemom Ycnyr n TapudHbiM nnaHom. Onepatop
BnpaBe He npegocTaBnaTe ABOHEHTY Ycrnyrm 4o NOCTYNfeHns COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy OnepaTopa
Unu B Kaccy YNosHOMOYEHHOrO n1ua.

13.6 V3BelleHns, yBeaoMeHus U gpyrme odpuumanbHble matepuansl Onepatopa MoryT OblTb MOMELLEHbI B KayecTBe
nHpopmaumm 06 OnepaTtope, npegocTaBnsiemMon AOOHEHTY, Ha CTpaHuuax cooblwieHun cyeta w/wvnm B
NepcoHNULMPOBaHHBLIX CUCTEMAax camoobcnyxuBaHus. CornacoBaHHbIM Mexay OnepatopoMm M AGOHEHTOM Cnocobom
HanpaBreHnsa AGOHeHTYy oduumnanbHon nHdopmaumm Onepatopa B 3TOM Crlydae cuMtaeTcs cnocob JOCTaBKM c4yeTa,



onpefeneHHoin B [loroBope, B nopsake, yCTaHOBNEHHOM B NyHkTe 13.2 HacToswmux YcnoBuin. YCNoBuS MOSb30BaHUA
nepcoHNULMPOBAHHLIMU CUCTEMaMM CaMOOBCIyXXMBaHUA ONpeaensoTcs cornalleHnsMmn O HuX.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTtbl mexagy Onepatopom M AGOHEHTOM Mpou3BoAATCA B pybnax. B cnyyasx, gonyckaembix OENCTBYHOLLUM
3aKoHOAAaTenbCTBOM, Tapudbl Ha YCnyrn mMoryTt ObiTb YCTaHOBMEHbI B MHOW BarntoTe, Npy 3TOM pacyeTbl NPOM3BOAATCH B
pybnsax no kypcy LIb Poccuu, gencteyowemy Ha gaTty NOCTYMIEHNS] AEHEXHbIX CPEACTB Ha PacyYeTHbIA CHET MIN B Kaccy
OnepaTtopa unu B kaccy YNonHOMOYEHHOro nuua, nnbo no MHomy Kypcy, yctaHoBneHHomy OnepatopoM. ViHdopmaumsa o
nNpUMEHNMOM Npu pacyeTax kypce gosoautca OnepatopomM 00 cBeaeHuss ABOHEHTOB B nopsiake, NpeayCMOTPEHHOM B M.
11.2. HacTosAwmx Ycnosui ana TapugHbIX NnaHos.

14.2. MoMeHTOM WCMNONHEHUs OeHexHoro obsszarenscTBa AGOHEHTa cUYMTaeTCss MOMEHT BHECEHMSI COOTBETCTBYHOLLUX
OEHeXHbIX CPeCTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa nnu B kaccy Y NosHOMOYEHHOro UM nuua. B cnyyae onnathbl
Ycnyr Kapton OnnaTtel, kpome TOro, HeobxoAumbIM YCIOBMEM WCMOMHEHUss ADOHEHTOM [eHEexXHOro obsi3aTenbcTBa
ansaetca Aktueauns KapTbl.

14.3. AGOHEHT npou3BoAMT onnaTy 3a Ycnyrn ¢ ykasaHuem JluueBoro cuyeta ABGOHEHTa W/MNM COOTBETCTBYHLLUX
ABOHEHTCKMX HOMepOB. [N Lenen pacyeTa 3a oKasaHHble YCrnyrM ncnonb3yetca TOT Tapud, KOTOPbI OeNCTBOBas Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHIOLLENO COEAUHEHNS.

14.4. Pac4yeTbl 3a npegocTtaeneHHble Ycnyrn B PoymuHre npoussogsTtcs no mepe noctynneHuss B ACP cBegeHun o6
OoKasaHHbIX Ycryrax oT Apyrnx onepatopoB. B 3aBMCUMOCTM OT TEXHWYECKMX OcCOoBeHHocTen B npouenype obmeHa
nHpopmaumernn o6 obbeme okasaHHbIX ABOHeHTYy Ycnyr mexay OnepatopoM M poyMuHroebiM naptHepom Onepartopa
cnucaHve geHexHbix cpeacTts ¢ Jluuyesoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATLCA € 3agepxkon go 30 aHen, 4To MoxeT
npuBecTn K obpasoBaHmto 3agormkeHHocTn AboHeHTa nepen OnepaTtopom.

14.5. Tlpn NpUCBOEHMM YHWKaNbBHOTO MAeHTMdMKaTopa nnaTexa Ans uenen onnatbl Ycnyr nocpeacTBOM NepeBodoB
OEHEXHbIX CpeacTB, MHAOPMaLUUA O HEM K MOPSIAKE €ro ykasaHus B pacnopsXeHUsiX O NMepeBOAE AEHEXHbIX CpeacTB
posoautcst Onepatopom go ceefeHus ABoOHeHTa B cueTax, a Takke odumcax o6cnyxmnsaHnst AGOHEHTOB.

14.6. CTOPOHbI NPULLMN K COrnalleHunto, YTo cHeTa-hakTypbl HE COCTaBNSATCA Npy ucnonHeHun Joroeopa AGoHeHTaMm, He
ABMNSOWMMCS HanoronnartenblmMkamm Hamnora Ha [fobaBneHHylo cToummocTb, M ADOHeHTaM, OCBOOOXAEHHbIM OT
UcnornHeHns obsi3aHHOCTEN HanoronnatenbliMKka, CBS3aHHbIX C WCYMCIEHMEM W YNnaTton Hanora Ha [oOaBneHHyl
CTOMMOCTb, €Cfx cornalleHnemM CTOPOH He NpegyCMOTPEHO NHOE.

Pasgen VI. Npouune ycnosus

Cratba 15. NMopagok npeabABNEHUA NPeTEH3UN U UCKOB

15.1. Bce pasHornacusi unv cropbl, KOTOPblE MOTYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YpPerynmpoBaTbCsA MyTeEM
neperoBopoB.

15.2. lMpegbseneHne AOOHeHTOM npeTeH3unii OnepaTopy OCYLLECTBMASIETCA B YCTaHOBSIEHHOM 3aKOHOM MOpsiaKke C
NpUIoXeHnemM HeobXoAMMbIX Afsi paCCMOTPEHUS NMPETEH3MN AOKYMEHTOB, BKMOYas AOKYMEHTbl, MOATBEPKAalowWwme dakT
HapyweHus OnepaTtopom 0b6s13aTenbCcTB No [Jorosopy.

15.3. Ecnun cormacue no kakMumM-nnbo npuvunHam He OyaeT OOCTUIHYTO B Xode gocydebGHoro yperynmpoBaHust (MOMMMO
neperoBopoB 0b6si3aTenbHO BKOYatoLwero B cebs B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHoM PO «O cBssn» npegbsiBneHne
ABOHEHTOM NpeTeH3MMn 1 ee paccmoTpeHne OnepaTopom) B cyaebHom nopsigke Bce cnopbl Mexay OnepatopoM n AGOHEHTOM
- IOpUANYECKMM NULOM/MHAMBMAYaANbHBIM MPEeAnpvHUMaTenieM paccMmaTtpuBaloTcd B apbutpaxHom cyge Mo MecTy
HaxoxaeHuss OnepaTtopa, M3 [esTeNbHOCTUM KOTOpPOro BbiTekaeT crop. PaccmoTtpeHue cnopoB mexay OnepaTopom u
ABOHEHTOM-pU3MYECKUM  NMUOM  (noTpebuTenem) npouM3BOAMTCA B Cyde B COOTBETCTBUM C  OEWCTBYHOLLUM
3aKOHOLATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeMcnonHeHne U HeHaanexallee NCMoNTHEHNE NMPUHATBIX Ha ceba 0bs3aTenbCTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAATENBCTBOM.

16.2. OnepaTop 00513yeTcs BO3MECTUTb ADOHEHTY yLepb, NPUYNMHEHHBIN eMy B Xo4e UCMNONHeHust [JoroBopa, ecrnv MHON
pa3mMep oTBeTCTBEHHOCTU OnepaTtopa He YyCTaHOBIMEH OENCTBYIOLNM 3aKOHOO4ATENbCTBOM.

16.3. B cny4ae Heonnatbl, HEMOMHOW MMM HECBOEBPEMEHHOW onnatbl Ycnyr ABOHEHT-IopMaMyeckoe nuuo ynnadvusaet
OnepaTopy HeycTonky B pasmepe 1 npoueHTa CTOMMOCTW HEOMMayeHHbIX, OMMadYeHHbIX He B MONHOM obbeme wnu
HeCcBOEBPEMEHHO ONriavyeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKN BNAOTbL 40 AHSA NoralleHuns 3a0rmKeHHOCTH, HO He 6onee
CyMMBbI, nognexatlen onnarte. B cnyyae HeonnaTbl, HENOMHOW UMM HECBOEBPEMEHHOM onnatbl Ycnyr AGOHeHT-usmnyeckoe
nuuo ynnadyusaeT OnepaTtopy HEYCTONKY B NOPsiAKE U B pa3Mepe, yCTaHOBNEHHOM AeNCTBYIOLWUM 3aKkoHoAaTenscteoMm P®.
16.4. CTopoHa, He MCMOMHMBLUASA WM HeHagnexalym obpas3oMm uchnonHmBlLias obsizatenbcTBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CIMM He [OKaXeT, YTO HaAnexallee WCMNONHEHWE OKa3anocb HEBO3MOXHbIM BCNeACTBME LENCTBUS
HenpeoaonMMOon cunbl (T.e. Ype3BblHaMHbIX U HENPEOOTBPATUMbIX MPU AaHHBIX YCNOBUAX OOCTOATENBLCTB), HAXOASLLENCS
BHE KOHTPOIS CTOPOH U HENOCPEACTBEHHO MOBMUSBLLEN HA BO3MOXHOCTb MCMOSTHEHUS 00a3aTenbeTB. Mpu YpesBblvanHbIX
CUTyauusix NPUPOLHOrO M TEXHOreHHOro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbLCTBOM BMpPaBE BPEMEHHO
npekpawaTtb Unu orpaHmymeatb AGOHEHTY OKkaszaHue YCnyr.

16.5. Npn BO3HUKHOBEHUN OBCTOATENBLCTB Henpeogonumon cunsl (“popc-maxop”), ctopoHa no [loroBopy, He nmetoLlasi
BO3MOXHOCTM BbINOMHATL 00s3aHHOCTM no [oroBopy, QOIMKHa He3aMeanuTeNnbHO HanpaBuTb APYron CTOPOHEe
yBEAOMIIEHNE O CMy4YMBLUEMCS, O MPUYMHAX Cry4YMBLLUErOCsl, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBUCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPXKAANLMIA HanMume M NpPoSOIDKUTENBHOCTL AEeNCTBUS 06CTOATENBCTBA
HenpeogonMMoun CUnbI.

16.6. B TOoM cny4yae, ecnu gnsi OTAEnNbHbIX Kateropuii ADOHEHTOB 3aKOHOM NMpPenyCMOTPeHbl 0Dsi3aTeNnbHbIE NMpaBuna,
yCTaHaBMnMBalOLNE MHbIE OCHOBaHWS W Mpefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWMIO C WU3NOXEHHbIMU B



HacTOsILEN CTaTbe, TO B OTHOLLEHUN Taknx AGOHEHTOB NPUMEHATCA NpaBuia, yCTaHOBJ1€HHbIE 3aKOHOM. B cny4ae, ecnu
OTAENbHbIE MOMNOXEHUS HAaCTOALWMX YCNOBUIN B COOTBETCTBUM C 3akoHOod4aTenscTBoM PP HenpuMmeHumbl anda Kakon-nnbo
KaTeropumu ABOHEHTOB, Takue NonoXeHna He nognexart NnpUMEeHEeHno ana OaHHON KaTeropmm ABOHEHTOB.

CraTtbs 17. BHeceHMe n3aMeHeHU B NepeyveHb Ycnyr, HacToswwue YCroBus U uHble ycnoeua floroBopa

17.1. AGOHeHT BrpaBe B ycTaHOBreHHOM OnepaTtopoM Mnopsake M3MEHUTb UCMONb3yEMbIA NMepeyeHb YCIyr, CeTeBbIX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpW OKasaHWy Tenematudeckux ycnyr cBa3u, ABOHEHTCKUIA HOMep u/unn TapudHbIn
nnaH, ysegomus o6 atom OnepaTopa MUCbMEHHO MMM B WHOW YykaszaHHon OnepaTtopom ¢opme (B TOM uucne c
NCNonNb30BaHNEM CpeacTB hakCUMUIbHOM ¢Ba3un, SMS-coobLeHunn, ronocosbix u/mnu Internet-cepsucos Onepartopa).
17.2. OnepaTtop BNpaBe BHOCUTb NPEANOXEHUS MO U3MEHEHWNIO U LONOMHEHUIO HacToALmX Ycnosun, [loroBopa, B TOM u1cne
nytem HanpasneHus A6oHeHTy SMS-coobLLeHunn ¢ NpeanoXxeHnem No U3MEHEHUI0 Nopsiika onnaTthl YCAyr CBA3M C MOMOLLbIO
TapucpHbIx onuun. MsmeHeHne HacToswmx Ycnosun, [oroBopa ocopMnsieTcs MyTeEM 3akmoyYeHUs OOMNOMHUTENbHOro
cornaweHnss B nNuMcbMeHHOM copme nubo nytem coBeplieHuss AOOHEHTOM KOHKIMHOOEHTHbIX AeWCTBUA. WN3meHeHune
Onepatopom ABOHEHTCKOro Homepa Npou3BoanTCs ¢ cCobnoaeHeM Nopsigka, yCTaHOBIIEHHONO 3aKOHOAATENbCTBOM O CBA3MU.
YcTaHoBneHne 1 usmeHeHne TapudHbIX NaHoB, OTAEMbHbLIX TApUAOB Ha YCMYru U MHbIX LEHOBbLIX YCNOBUI MPOU3BOAUTCH B
nopsiake, NpeaycMoTpeHHOM M. 17.3 HacToALWMX Y CNoBUIA.

17.3. OnepaTop Bnpaee, B NoOOM crny4yae, ycTaHaBnuBaTb CaMOCTOATENbHO TapudHble MNiaHbl, a Takke yCTaHaBnMBaTb
n/vnu n3ameHaTb oTAenbHble Tapudbl HA YCnyru, onpeaenaTe WHblE LEHOBbLIE YCIOBUA npedocTasneHus Ycenyr. Onepatop
n3seLLaeT AGOHEHTOB O BBEAEHMUN YKa3aHHbIX M3MEHEHUN He MeHee YeM 3a 10 KaneHOapHbIX AHEN A0 MOMEHTa BCTYNIEHUsI
NX B CUIy B nopsigke, yCTaHOBNEHHOM 3akoHogaTtensctsoM PP n [oroBopom. MHdopmupoBaHne ABOHEHTOB-IOPUANYECKNX
iy 06 maMeHeHun TapudoB Ha Ycnyrv nNpousBoauTCA MyTEM pasMeLLeHUs COOTBETCTBYIOLLMX WM3BELLEHUN Ha canTte
Onepatopa, ecnu nHon cnocob He cornacoBaH cTopoHamu. [ononHutenbHble nsseweHnsa ot OnepaTtopa, B TOM 4uche o
HOBbIX Tapudax, MOryT HanpaBnAsATLCSA MHbIMK cocobamu, ycTaHoBNEHHbIMU OnepaTopoM, B TOM YKCIE MyTEM pasMeLLeHNst
MHcopMaLUMM B CHETax 3a OKasaHHble Ycrnyru. V3BelleHne o0 BBEAEHUM YKa3aHHbIX M3MEHEHUI TakkKe OCYLLECTBISETCS B
MecTax obcnyxuBaHus AGOHEHTOB B Cryyasix, €CIu Takon cnocod M3BeLLeHNS NPeayCMOTPEH B KayecTBe 00s3aTenbHOro B
COOTBETCTBMM C 3aKOHOAATENbCTBOM.

YBegomneHusi, Hanpaensemsle OnepaTopoM WU NMLOM, AENCTBYIOLLMM OT Er0 UMEHMU U (UNK) B ero nHTepecax, ADOHEHTY-
OOMKHWKY B LiensiXx Bo3BpaTa MPOCPOYEHHOW 3aJ0IMKEHHOCTU, BKNOYasd yBeAOMMeHus, ykasaHHble B n. 10.9 HacToswmx
YcnoBui, MoryT 6biTb NOANUCAHBI C UCMOMNb30BaHWEM (haKCUMUITBHOIO BOCNPOU3BEAEHWUSI NMOAMNUCK YNONMTHOMOYEHHOTO nuua.
Kpome Toro, Onepartop Bnpase B 04HOCTOPOHHEM MopsaaKe onpeaendTb U U3MEHSITb NepeyeHb YNONMHOMOYEHHbIX fnL,.

Cratbs 18. lNMpekpaweHne [loroBopa

18.1. AGOHeHT BNpaBe OTKa3aTbCsi OT JanbHENLwero ucnonHeHns [Jorosopa, Nponssensa BCe pacyeThbl U NodaB 3asiBreHne
OnepaTtopy. OAHOCTOPOHHUIA OTKa3 MOXET OblTb 3asiBfieH B OTHOLUEHMU WCMONb30BaHUSA OOHOMO WIIN HECKOMbKMX
ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTopoM NPOU3BOASTCH B COOTBETCTBYHOLLEN YACTW.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [doroBopa unu pacTtopxeHus [JoroBopa no ApyruM OCHOBaHUSM,
obsizaTenbCTBa CTOPOH CUYUTAOTCH NPEKpaLleHHbIMW MOMHOCTLI0O MMM B COOTBETCTBYIOLLEN 4YacTU 3a MWCKMYEeHUeM
0bs3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNNaToOW OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YCnyr.

OcrtaBwascs nocrne ucnonHeHnss AOOHeHTOM 0683aTenbCTB NO onfaTe Oka3aHHbIX YCIyr pasHuua Mexagy OnfiaqyeHHomn no
[oroBopy CyMMON M CTOMMOCTBI OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr Bosspawaetrca Onepatopom
onpegeneHHblM AGOHEHTOM CNOCOOOM M MO yKa3aHHbIM MM PEKBU3UTAM.
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