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Pasgen |. O6LwWwme nonoxeHwus.

CraTtba 1. O6GnacTb NpUMeHeHus.

1.1. YcnoBusa okasaHust ycnyr nogsmkHow cessn «MTC» (ganee nmeHytoTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
c MpaxpaHcknm kogekcoM Poccuiickon Peaepaumm, 3akoHom Poccuinckon Peaepaumm "O 3awmTe npae notpedbutenen”,
depepanbHbiM 3akoHOM "O cBA3N" 1 PEryNMpYOT OTHOLLEHUS MO OKa3aHWo YCIyr NOABWKHON paanoTenedoHHOM CBA3N,
TenematuMyeckmx ycryr CBA3u, yCcryr CBs3WU No nepefade AaHHbIX, OKa3blBAaeMbIX C UCMOMb30BaHWEM CETU MOABWKHON
CBSI3W, @ TAKKE MHbIX COMPSPKEHHBIX C HAMW yCnyr (CEpPBUCHOE, MHAOPMALMOHHO-CNPaBoOYHOE ODCNYXMBaHWUE, YCNyru
MeCcTHOM TenedoHHON CBSA3WM C npegocTaBneHneMm [ononHWTenbHOro aboHeHTCckoro Homepa 6e3 opraHusauun
aboHeHTCKOW NMUHUN 1 ap.).

HacToswue Ycnosusa yctaHasnmeatTcs Onepatopom CamMOCTOATENbHO, SABNATCA Ny6nmyHon odepton n moryT 6biTb
NpyHATEI AODOHEHTOM HEe MHaYe Kak NyTeMm NpMCcoeanHEHMS K HUM B LiernioMm. HacTosuwme YcnoBus, a Takke npeanoxXeHns
06 nx nsameHeHum (ocbepTa) pasmeLyatotcsa Ha cante Onepatopa.

1.2. HacTtosilme YcrnoBusi He pacnpoCTPaHSATCA Ha OTHOLLIEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasm MTC He moryT 6bITb Mcnonb3oBaHbl AGOHEHTOM 6e3 JOMONMHUTENBHOIO MMCbMEHHOMO COrNacoBaHUA ¢
OnepaTtopom Ans NpoBefeHust NoTepeN, rofIoCOBaHNUIA, KOHKYPCOB, BUKTOPWUH, peKriambl, ONpOCOB, MAacCOBbLIX PACChINIOK
COODOLLIEHWI, BKIMOYAs pacchifikv Mo CeTU NOABWKHON paanoTenedoHHON CBA3M, a Takke YCTaHOBKM 06opyaoBaHns Anis
opraHmsaumm ABTOMaTU3NPOBaHHbLIX LIEHTPOB (ECNY OpraHM3aums U yHKLMOHUPOBaHUE Taknx ABTOMATU3MPOBAHHbLIX
LEeHTpOB NpuunHaeT Bpea OnepaTopy, ApyruM AGOHEHTaM W/vnu TpeTbMM nuuam), YCTaHOBKM LUM30B ANst JOCTyna K
CeTun dNneKTpocBA3n n NHTepHeT-TenedoHnM, MaccoBom reHepauumn Tpadmka un T.0.

1.4. Ycnyrm npepoctasndatotca OnepaTtopoM Ha OCHOBaHMM OENCTBYWOLWMX nuueH3ui Onepartopa, B T.4. CreayroLmx
nuueHsni: Ne 183416 ot 16.07.2020 r., Ne 101245 ot 25.07.2012 r.; Ne 101246 ot 25.07.2012 r.; Ne 101247 ot
25.07.2012; Ne 101248 ot 25.07.2012 r.; Ne 178568 ot 16.02.2020r.; Ne 182541 ot 15.07.2020 r.; Ne 182538 ot
15.07.2020 r.; Ne 153738 o1 31.08.2018 r.; Ne 152085 ot 30.05.2017 r.; Ne 167215 o1 21.05.2017; 182548 ot 15.07.2020
r.; Ne 149164 ot 15.03.2017 r.; 160409 ot 28.04.2018r, BblgaHHbIX PegepanbHoi cnyxboi no Hag3opy B cdepe CBs3N,
WMH(POPMALIMOHHBIX TEXHOMOMMIA N MacCcoBbIX KOMMYHUKaUWiA. [onHbin nepeyeHb nuueHsui OnepaTtopa pasMeLleH Ha
cante OnepaTopa 1 AoBoanTCcst A0 cBefeHust ADOHEHTOB B MecTax obcnyxumBaHus AGOHEHTOB, B T.4. NMPY 3aKMoYeHUU
[orosopa.

CraTtbs 2. TepMUHbI U ONpeaesieHUs, UCMOoJb3yeMble B HACTOALMX YCNOoBUsAX

Bce 3aronoBku pasgenoB (cTtaten) MCMOMb3yKTCA B HACTOAWMX YCMOBUAX UCKMOYMMTENBHO Ans  yaobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOALWLMX Y CITOBUN.

2.1. A6oHeHmM — husnyeckoe UNu PUANYECKoe NULO, MHAUBUAOYANbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMoYeH
[loroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unm YHUKanbHoro koga naeHtundpukaumu.

2.2. AboHeHmcKuli HoMep — TeneOoHHbI HOMep, BblAensieMblii AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C NOMOLLbIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKas cTaHUms) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepegasatb W/uUnNM NPUHUMATbL UHPOPMAaLIMIO, U/UMM KOMMNEKTYIOLLME U
akceccyapbl K Hemy.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMmHo-annapaTHbli  KOMMMEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMATU3NPOBAHHbBIA MpueM, 00paboTKy M pacCbifiky COOOLEHUA 3nekTpocBsA3M (B TOM 4uCIie OLHOBPEMEHHO
NOCTYNUBLUNX TeNedOHHbIX 3BOHKOB, COOBLLIEHNI MO (haKCy, ANEKTPOHHON noyTe, SMS 1 npoyee), a Takke OCYLLECTBNSATb
MaccoBbI 063BOH.

2.5. Akmueauyus Kapmsbil Onnamsi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne OnepaTtopom JluueBoro cyeta M yBenuYeHME Ha HEM oOcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.



2.6. ACP — aBTOMaTU3npoBaHHasa CMCTEMa pacyeToB, NpeAcTaBnsolwas cobon annapaTHO-NPOrpaMMHbIA KOMMMNEKC,
npeaHasHadeHHbIN Ans obecneyeHnss asToMmaTusaumm pacHeToB ¢ AGOHEHTaMm u/unu nonb3oBaTenamun YCnyr, a Takke
ans ydeta n o6paboTkm MHOpMaLUKU 0 NPeAoCTaBNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKasaHuWM YCNyr, 3aki4YeHHoe B
COOTBETCTBMU C HACTOALMMYK YCnoBusamu (B T.4. BbiIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOSALLMMM YCIOBUSIMMU,
TapudHbIM NNIaHoOM).

2.8. JononHumenbHbIli aboOHeHMCKuUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASLINA B pecypc reorpadmyecku
onpeaensiemon 30Hbl HymMmepauuu, Belgensiembln ADOHEHTY AN OCYLLEeCTBIIEHMS Nepeagpecauny BXOASLNX BbI3OBOB Ha
ABOHEHTCKMIN HOMEP NOABWMXHOW pagmMoTenedOHHON CETH.

2.9. EduHuuya mapucpukayuu Ycnyz — egvHuua u3MepeHusi obbema oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepaTtopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAenax KoTopoi CyLLecTBYeT noaTBepPKaeHHas
OnepaTopom TexHn4eckas BO3MOXHOCTb NpefocTaBneHnst Ycnyr, okasbiBaeMblX C UCnonb3osaHnem SIM-kapThbl.

2.11. Kapma Onnamsi (Kapma) — nvHouBmnayansHO onpeaeneHHbIN HOCUTESb, UCMOMHAEMbIV B BUAE NNACcTUKOBOWN KapTbl
unu B nHOM onpegengemom OnepaTopom BMAE, yCTAHOBNEHHOIO HOMMHAaNa, CoAepXaLuuin MHcopmaLuio, Heobxoaumyto
ans nposegeHus Aktmaumm KapTtbl (B T.4. cpok AkTmBaumu KapTbl). Vicnonb3yetcs ona gosenexHus go Onepatopa
cBegeHun ob onnaTe (Npegonnarte) Yenyr. B cnyvae ecnu AGOHEHTY Oka3biBanvcCh UHbIE COMPSKEHHbIE C HAMMW YCNYTH,
OnepaTop BNpaBe HanpaBWUTb CPEACTBa ANs OnnaTthbl JaHHbIX YCYT.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YyCTaHOBMeHHoW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cvMBonoB (OykB, uMdp), cnyxawasa ona nageHtudmkaumm AboHeHTa npu ncnonHeHmmn orosopa.

2.13. Jluyeeolii cvem — aHanutnyeckun cyet B ACP, cniyxawmm anga yyeta obbema okasaHHbIX YCRyr, MOCTYNIEHUS U
pacxo4oOBaHUSA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb
BblE€MNEeHO HECKONBbKO JIMLeBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumnoHepHoe obwectBo «MobunbHble TeneCuctemsbi» (r. Mockea, yn. MapkcucTtckas,
0.4), okasbiBatoLLiee YCIyrm CBA3N Ha OCHOBAHUN NULEH3NIA, SiBNsOLLeecs CTOpoHon no [dorosopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXKYTOK BpPeMeHM C YyyeToM TpeboBaHMI
3akoHogartenbcTBa P®, No ncteyeHnn KoToporo NpoaoIHKeHNe YCTaHOBNEHHOIO COeAUHEHNS ABNSeTCA OCHOBaHUeEM Ans
Havana TapudguKalmm YCnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomnyveHHbIN 1 onnavymBaeMbIi
ABoHeHTOM 06bem Ycnyr. Ecnv mHaa npopomkutenbHocTb PacyeTHoro nepuoga He yctaHoBrneHa OnepaTtopom,
Pac4yeTHbIN Nnepuoa cumMTaeTcs paBHbIM OOHOMY MecsLy.

2.17. PoymuHe — npepoctaensiemast Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHNEeM ykasaHHown B [loroBope SIM-
KapTbl MOMb30BaTbCA Ycryramu, okasbiBaembiMW APYrMM OnNepaTtopoM CBSA3MW, C KoTopbiM Yy ABoHeHTa [dorosop He
3akntodeH. [logpobHas wHdopmauus O TeppuTopum WM  HaAMMEHOBAHWSIX OMepaTopoB CBA3W, rae AOOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucbHbIll niaH — COBOKYMHOCTb LIEHOBbIX YCIOBUIA, Ha kOoTOopbix OnepaTtop npeanaraetT AGOHEHTY NOMb30BaTLCA
OfHOW NMBO HECKONbKUMU YCryramu.

2.19. YHukanbHbin Kop uaeHTudukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue LUndpoBbIX,
OYKBEHHbIX W/UMIM CUMBOJIbHBIX 00O0O3HAYEHUN, WCMONb3yeMoe Ans OOHO3HAYHOM uAeHTUdUKauMm ABOHEHTCKOro
0bopynoBaHus B npoLecce okasaHus YCnyr.

2.20. Yenyau — ycnyrm noaBwKHOW paamoTenedoHHON CBA3M, TerneMaTudeckne ycnyru, ycnyru no nepegade gaHHbIX
n/VnNu UHble CONPsKEHHbIE C HUMK YCIyru, okasblBaeMble OnepaTtopoM HeEMocpeaCcTBEHHO U/UNU C NpUBNeYeHneM TpeTbUX
nuy, (cepucHoe, MHPOPMaLMOHHO-CMPaBOYHOE 0OCTYXUBAHWE, YCIYTM MECTHOW TenedOHHON CBA3W C NpeoCcTaBleHneM
JononHntenbHOro aboHeHTCKOro Homepa 6e3 opraHn3auun aboHEHTCKOW NMMHUKN, KOHTEHTHbIE YCIYr 1 ap.).

2.21. YnonHoMo4eHHoe N0 — NULLO, YNIIaToN B KAcCy KOTOPOro AEHEXHbIX CpeAcTB ABGOHEHT NCMNOSHAET CBOU AEHEXHbIE
0bsa3aTenbcTBa, Bo3HUKatowme nepeq Onepatopom n3 [loroBopa. NepeyeHb Taknx nuy, 4oBoaUTCA 0 cBeaeHns ADOHeHTa
B Nopsigke, NPeayCcMOTPEHHOM M. 11.2. HAacCTOALMUX YCNOBUNA.

2.22. SIM-kapma — VOEHTUMUKALNOHHBIA MOOYNb — ONEKTPOHHbIN HOCUTENb WMHAOPMaLMK, C MOMOLLLID KOTOPOro
ocylecTtenseTca ngeHtudmnkauna AboHeHTa OnepaTopoM, AocTyn ABOHEHTCKOro 060pyA0BaHMS K CETU MOABUXHOM CBA3MW,
a TaKke 3almTa OT HECaHKLMOHMPOBAHHOIO NMCMOMb30BaHMs BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [lorosopa

Cratbsa 3. [NopAaaok 3akn4eHnsa 1 npoaneHna gaencrteua florosopa

3.1. [oroBop BCTynaeT B cCuiy U CTaHOBUTCHA obs3aTenbHbiM And CTOpOH C MOMeHTa ero 3akmnoudeHus. lNpaBa u
06sa3aHHOCTM no [loroBopy, NpegycmaTpyBaroLemMy UCNonb3oBaHWe nepeHeceHHoro ABOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Havana okasaHus ycnyr OnepaTtopom no nepeHeceHHomy ABOHEHTCKOMY Homepy. Ecrin nHoe He cormacoBaHo
cTopoHamu B [loroBope, NocregHnii CYNTaeTcs 3akmnoyYeHHbIM Ha HeonpedeneHHbI CPOK.

Hoctyn ABoHeHTCcKOro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneynsBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa u BHeceHUss ABGOHEHTOM HeOOXOAUMBLIX MIiaTeXen B COOTBETCTBMU C BblOpPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NaHOM.

B cnyyae 3akntoyeHns ctopoHamum cpoyHoro [loroBopa ero encTeue NpoArieBaeTcs Kaxkablii pas Ha criefyoLwni nepmnoga,
paBHbI NepBOHaYanbLHOMY CPOKy AencTeus [loroBopa, ecnn AGOHEHT He 3aaBuT 06 obpaTHOM He no3gHee, YeMm 3a ABe
Healenu 0O OKOHYaHWs cpoka ero AencTBus.

Hoctyn k cetu noaBwxHow cBs3u OnepaTopa npegoctaBnsieTca AOOHEHTY B AeHb 3aknouveHus [orosopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIEH ApPYron CPoK.


http://www.mts.ru/

3.2. Heotbemnemon yvactbto [JoroBopa sBASATCA HacTosilWmMe YcnoBusi, BbibpaHHbIi ABOHEHTOM TapudHbIM NnaH,
TexHunyeckme TpeboBaHMA W 3HAYEHUSA MoKasaTenen KavyecTBa OKa3aHWs YCNyr CBSA3WM MO nepefadve OaHHbIX U
Tenematuyeckmx ycrnyr cBsisu, nepedveHb nuueHsun Onepartopa, CornaweHue o6 9neKTpOHHOM B3auMOAEWCTBUWN C
NCMNonb3oBaHWEM MPOCTON 3NEKTPOHHOW NoAnucK, a Takke ycnosus odepT, NPUHATLIX ABOHEHTOM B Mopsigke M Ha
YCINoBUSX, yCcTaHOBNEeHHbIX OnepaTtopom.

3.3. B cooTtBeTCcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHns n/mnm
ncnonHeHns [loroeopa, a Takke B Lensax cobniogeHms 4encTBytowero 3aakoHogaTensctea obpabaTeiBaeT nepcoHarbHbIe
OaHHble ABoHeHTa c/6e3 MCcnonb30BaHUS CBOMX MpOrpamMMHo-annapaTtHbix cpeacTs. Nog o6paboTkon nepcoHanbHbIX
OaHHbIX MOHMMaeTcsa nboe [enicTBue (onepauus) WM COBOKYMHOCTb OEWCTBUM (Onepauui), coBepLlaembiX C
ncrnonb3oBaHWeM CpeacTB aBToMaTtu3aumm unu 6e3 MCNonb3oBaHUA TakMX CPEACTB C MEPCOHANbHbIMW AaHHBIMU,
BKNtoYas cbop, 3anucb, cCUCTEMaTU3auMio, HaKOMMeHwe, XpaHeHue, B T.4. KOMU OOKYMEHTOB, YOOCTOBEPSHOLLMX
NNYHOCTb, YTOYHEHMe (OBGHOBMEHWe, M3MEHeHue), M3BMeYeHue, UCMnonb3oBaHue, obesnuumBaHve, GnokMpoBaHwue,
yaaneHue, YHUMTOXEHWE NepCcoHarnbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHuns [Jorosopa n Ao npekpaweHus obsasatenscte CTopoH no [JoroBopy, a Takke o
NCTEYEHUS1 CPOKOB XPaHEHUS NepCcoHanbHbIX OaHHbIX, YCTAHOBMNEHHbIX 3aKOHOAAaTENbCTBOM, ABOHEHT BblpaXkaeT cBoe
cornacue Ha obpaboTKy mepcoHarnbHbIX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyN) 1 nopyyeHne OnepaTtopom TpeTbum nuuam ob6paboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
AboHeHTOM OnepaTopy B xofe ucnonHeHus [JoroBopa, U cBeaeHun 06 ABoHeHTe (Kak MOMHOCTbLIO, TaK U YacTu Takmx
cBefeHUn), ykasaHHbIx B cT. 53 ®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3M» (3a UCKITHOYEHUEM
MHGOPMaLIMK, COCTaBMAILWEN TaliHy CBSA3M), B TOM YMCIE, HO HE OrpaHU4YMBasicb, B Lensax ucnonHeHus Onepatopom
06sa3aTenbcTB UM ucnonHeHus nepeq OnepaTopoM TPETLUMU NMLAMU 00A3aTeNbCTB, HanpaBIieHHbIX Ha yry4lleHue
yCnyr CBA3W, HanpasrieHHbIX Ha NpeaoTBpaLleHne 1 NPOTUBOAENCTBME MOLUEHHUYECTBY, HEeXenaTernbHbIM Bbi30BaM (B
TOM YMCre 3aBepPLUEHNE Taknx HexernaTerbHbIX BbI30BOB C NPEAOCTaBNEHNEM OTMOXEHHOIo JOCTyna K HUM ABoHeHTa),
pacnpocTpaHeHno BPeAOHOCHOro NPorpaMMHOro obecneyveHnsi, CBA3aHHOMO C UCMONb30BaHMEM YCIyr CBSI3U, a Takke
oKasaHne  MHAOPMaLMOHHO-CTaTuCTUYecknx  ycnyr.  [pegycMOTpeHHoe — HacToswmm  ab3auem  cormacue
pacnpocTpaHseTcs Ha crnyyau, korga HeobxoaMMOCTb ero nofyvyeHus npegycMoTpeHa AeWCTBYIOWMMY HOPMaTUBHO-
NpaBoOBbIMY aKTaMMm.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B LEenAx WcnonHeHus [oroBopa, B TOM uuicne Ans uenen
abOHEHTCKOro, CEPBUCHOTMO UK CMPaBOYHO-UHOPMALMOHHOIO obcnyxuBaHnss AOOHEHTa, a TakKKe YIydlleHus
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MH(POPMAUNOHHOIO OBGCNYyXMBaHUA, B T.4. BKIIOYEHWST B [aHHble ANA
NH(OPMALIMOHHO-CNPaBOYHOr0 0BCNYXMBaHUS, OKa3aHUs eMy YCINyr U CEPBUCOB, HEPA3PbIBHO CBSA3aHHbIX C Ycnyramu
OnepaTopa (BkMoYasi nNpefocTaBneHne ocTyna K VIHTepHeT-cantam, nnatdopmMam, nrowiagkam, Mapketnnencam,
MOBUMNBbHBIM MPUIIOXKEHMAM U MHBIM pecypcam Onepartopa w/unu TpeTbux nuu-naptHepoB Onepatopa), B3blCKaHWSA
AebuTopcKkon 3agofmKeHHOCTU 3a Ycnyrn, XpaHeHus [JoroBOopOB W AOrOBOPHOM AOKYMEHTauuu, B WHbIX Lensx,
HepaspbIBHO CBA3aHHbIX C ncnonHeHem [Jorosopa, a Takke anga cobnogeHns Onepatopom TpeboBaHUM AENCTBYOLLIErO
3akoHogaTenbCcTBa.

O6paboTka (Bkntovast ob6esnnunBaHmMe) NepcoHasnbHbIX OaHHbIX U cBegeHun o6 ABGoHeHTe (Kak NONTHOCTLIO, TaK U 4YacTu
TakMx cBedeHMn), ykasaHHblX B CT. 53 ®egepanbHoro 3akoHa Ne 126-03 ot 07.07.2003 roga «O cBs3u», Takke
OCYLLECTBMNAETCA B MCCNEAOBATENbCKAX W CTaTUCTUYECKUX LEensax, BKo4Yas o6paboTKy CTaTUCTUYECKUX AaHHbIX,
GonbLNX 0OBLEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHBLIX AaHHbIX M OCYLLECTBIEHUS OPYIMX UCCrefoBaHUi U
WHTepnpeTauuii, B TOM YUCIe, HO HE OFPaHUYMBAACH, ONs YNyYLEHUs: Ka4yecTBa N NOTpebUTenbCKNX CBONCTB YCnyr u
cepsucoB Onepartopa wu/vnun TpeTbux nuuy-naptHepoB OnepaTtopa, a Takke B pamMKax peanusauun npaB U 3aKOHHbIX
WHTEPECOB,  MNPedyCMOTPEHHbIX  OEWCTBYHOLWMM  3aKOHOA4ATEeNbCTBOM,  BKMAYas  3akoHodaTenbctBo 00
3KCNneprMeHTasbHbIX MPaBOBbLIX pexnmax B cdepe LnugpoBbIX MHHOBALIMIA.

MMepeyeHb nuu, ocyllecTBnsAwWwUX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopyyeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYyHKTOM, a Takke agpeca Takmx nvy ykasdaHbl Ha Cavite OnepaTopa u goBogdtcs OO
cBefeHusa AGoHeHTOB B MecTax obcnyxuBaHms AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntoyeHus [lorosopa.
B cny4ae Hecornacma AGoHeHTa OerCTBME HACTOSLEro NyHKTa He pacnpocTpaHsaeTca Ha B3auMooTHowweHus CTOpPOoH
npu ycnosuu, 4To ABGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM Hecornacum unv nogacT COOTBETCTByOLLee
3asaBneHue B agpec Onepatopa B nepuog genctens Jorosopa.

3.5. B cnyyasx, korga Heob6xoaMMocCTb Nony4veHust cornacmsa ot AGOHeHTa NpeaycMoTpeHa AeNCTBYOLUMN HOPMaTUBHO-
NpaBoOBbIMM aKTamMu, MOAMUCLIBAS HACTOAWMIA [oroBop, ABGOHEHT - OpPUAMYECKOE NULO BbipaxkaeT corflacue Ha
npegocTaBneHne AoCTyna K ycrnyram CBsi3au, OKkasbiBaeMbiM ApPYrMMU orepaTtopamu, Ha UCMOoNb3oBaHMe CBedeHUn 00
ABOHEHTE, B TOM YuCrie Ux NpegocTaBrieHne TpeTbUM N1uaM, Ha nonyvyeHne MHOPMaLMOHHBLIX Pacchinok, peknamel no
ceTsaM anekTpocBsA3n oT OnepaTtopa, B TOM Yncne 0 ToBapax/paboTax/ycnyrax u MHbIX 00 beKkTax peknammpoBaHus n/mnm
obbekTax WHGOpPMUPOBaHNS TpeTbMx Iuu, Ha peanusaumio OnepaTtopoM MeponpusATWA, HamnpaBleHHbIX Ha
NpoOTUBOOENCTBUE M NpefoTBpaLLeHne HexenaTenbHbIX Bbl30BOB B agpec ADOHEHTa (B TOM yucrie 3aBepLueHne Takux
HexernaTenbHbIX BbI30OBOB C NPeAOCTaBNEHNEM OTIIOXKEHHOrO A0CTyna K HUM AGoHeHTa). AGOHEHT BnpaBe 0To3BaTh CBOE
cornacuve B nopsiake, ykasaHHom B n.n. 7.4, 7.5, 7.6 HacToAwmx Ycnosui.

3.6. [Ins 3akntoveHus [JoroBopa MCMNomnb3yTCst NOMELLEHNs (YacTn NOMELLEHWIN), TOProBble MecTa, TOProBble 00bEKTHI,
TPaHCNOpPTHbIE CpPeacTBa, COOTBETCTBYHOLWME TpeboBanuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy». [pu
ncnonb3oBaHuK Anst 3aknioyveHns [oroopa nomelleHns AboHeHTa ABGOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKOro NoMeLLEeHUs yka3aHHbIM TpeOOBaHNUSIM.

Pazpgen lil. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. [NepeyeHb Yenyr
4.1. Mepe4veHb Ycnyr, oka3biBaemMbix AGOHEHTY, onpeaenseTcs BblbpaHHbIM AGOHEHTOM TapudHbIM NAHOM C Y4eTOM



MHbIX yCJ'IyF, 3akasaHHbiX AGOHEHTOM OOMOSTHUTENBHO B COOTBETCTBUM C E,eI7ICTByIOLIJ,MMM npeanoxXeHnamu OnepaTopa
n/vnun TpeTbux nuu.

Kpome TOro, nepedeHb yCJ'IyF onpeaendaeTcAd BO3MOXHOCTAMU ABOHEeHTCKOro O60pyﬂOBaHI/IF|. I'Iepequb yCJ'IyF npu
PoyMMHFe 3aBUCUT Takke OT BO3MOXHOCTEN CETH POYMUHIOBOIo onepartopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHune obbema Ycnyr, okazaHHbIx AboHeHTy OnepaTopoMm, OCyLLEeCTBNAETCA Ha OCHOBaHWM nokasaHun ACP
OnepaTtopa, Nnbo 0bopyaoBaHUs CBA3N OPYrnX onepaTopoB CBA3WU, B YACTHOCTU, MPWU OKa3aHuM ycnyr cBa3m ABOHEHTY
B PoymuHre.
5.2. cxopsa n3 cymm paHee BHECEHHbIX Nnatexen, ycrnosui TapndHoro nnaHa n ob6béma ncnonb3osBaHHbIX ADOHEHTOM
Ycnyr (B TOM uncne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JlnuesoMm cyeTe. BennyuuHa octatka
npeactasnseT cobon 0606LeHHy0 uHopmaunto 06 obbeme Ycnyr, KOTOPbIN MOXET BbITb MCMONb3oBaH ABOHEHTOM
(monoxutenbHoe 3HavyeHne ocTtaTtka) unm bbin ncnonb3oBaH AGOHEHTOM Nocne NOfIHOrO pacxoAoBaHMs Ha onnarty Ycnyr
BHECEHHbIX NnaTexen (oTpuuartenbHoe 3HadeHne ocTtaTtka). BHeceHme nnatexen oTpaXkaeTcsi kKak yBenuyeHne octaTka
Ha JluueBom c4yeTe, B3MMaHWe MnaTbl 3a OKa3aHHble YCMyrM — KaK ero yMeHblueHuWe. YMeHblUeHue ocTaTtka
npoussoauTcsa ucxogsa n3 Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BkNoYaembix B LeHy. OTpuuaTtensHoe
3HauyeHve ocTaTKa BblpaxaeT pasMmep 3agosnkeHHocTn ABGoHeHTa. CBegeHusa o6 octaTke Ha JlnueBom cyeTe ADOHEHTa
CpeacTB, BHECEHHbIX U HEM3pacx04oBaHHbIX AGOHEHTOM Mpu NoTpebneHnn Ycnyr, ykasbiBaloTCs OTAENbHON CTPOKON B
cyetax. CBegeHusa o Tekyllem octaTke Ha JlnueBom cuete MoryT BbiTb nonydeHsl AboHeHTom Yy Onepatopa (B T.u. C
MOMOLLIbIO rONocoBebIX, Internet n/vnu nHbix cepsucos Onepartopa).
5.3. MeToauvka onpegeneHus npoaormkUTENbHOCTU COeANHEHNS.
5.3.1. MpoaomKnTensHOCTb roNocoBOro coeauHeHmns otcuntoiBaetca ACP ¢ 1-11 cekyHAbl OTBETa BbI3biBAEMOro nmua
unu ABoHeHTckoro obopyaoBaHMs OO0 MOMeEHTa oT60SA Bbi3biBalOLWEro UMW Bbi3biIBAEMOro nuua unm ADOHEHTCKOro
obopynoBaHusa, a npu nepegayve HeEronocoBon uHgopmaumm — ¢ 1-ro nepegaHHoro 6anta. K obopynoBaHuto, curHan
OTBETa KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULLA W CRYXWUT Havarom oTcyeTa NpOoAOSHKUTENBHOCTH
COeOUHEHUS, OTHOCATCS:

e annapaTtypa nepegadv [AaHHbIX (Hanpumep, MogeM; dakCMMWMbHBIM annapar), paboTawwme B pexunme

aBTOMaTUYECKOro npvema uHdopmauumu;

« AbBoHeHTCcKoe obopygoBaHue, 06opyaoBaHHOe aBTooTBeTUNKOM, AOH;

e yuypexpgeHyeckasi TenedoHHas CTaHUuS;

e WHOe obopyaoBaHue, 3ameHswee AGOHEHTa B ero OoTcyTcTBMe U obecneuunsaroliee n (UnNu) ummTupyroLlee

0BMeH nHdopmaLmen.
5.3.2. Ncxoasa n3 texHu4eckux ocobeHHocTen paboTbl cotoBon cetn Onepatopa, Onepatop BnpaBe yCTaHaBnMBaTb
MaKCMMarnbHY NPOAOIMKUTENBHOCTL OAHOMO HEMPEPbLIBHOIO COEANHEHNS B TAKOW CETU, KOTOPOE HE MOXET BbITb MeHee
180 mMuHYT. NHbopmaums O MakCMMaribHOW NPOAOIMKUTENBHOCTU coeauHeHuns gosoautca Ao ABOHEHTOB B nopsiake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. NepeyeHb oka3biBaeMbix Ycnyr onpegensietca BbibpaHHbIM ABOHEHTOM TapugHbIM NNaHOM, a Takke nepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpovM3BOAUTCA B Cryyasix U B MOPSAOKE, YCTaHOBMEHHBLIX AENCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpu onnaTte Ycnyr NnocpeAcTBOM aBaHCOBOrO MraTexa (aBaHCOBbIN MeTod pacyeToB) CTOpPOHBI cornacoBanm
npogoskeHne okasaHns Onepatopom ABOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AeHEXHbIX CpeacTB Ha JlnueBon cyueT
ABOHeHTa, B TOM 4ucrne npu Hanmuymu yctaHoBNEeHHOro AGOHEHTOM COeauHeHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTNOXEHHOTO Mfarexa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha YCNOBUSAX TaKoro
cornawenus. Ecnu B cornawennyn ¢ AGOHEHTOM He CKa3aHOo MHOoe, MeTo pacyeToB NPU OKa3aHMK YCryr B COOTBETCTBUM
C HaCTOSALLUMM MYHKTOM HE MEHSAETCS.

Cratbs 6. KauecTBO paguotenecoHHomn cBsa3u Onepartopa

6.1. KauecTBO noaBwxxHOM pagnotenedoHHON CBA3N B 30HE panonoKpbiTUS CeTU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM N UMEKLUMCH NULEH3NAM. TexHUYeckne nokasaTenm M HOpPMbl, B COOTBETCTBMU C KOTOPbIMU
OKas3bIBaKTCA YCryrn cBdA3W, pasmelleHbl Ha Cante OnepaTtopa U SABRASKTCA HEOTbEMIIEMOW 4acTbio [loroeopa.
OnepaTop nNpeaocTaBnsieT yCrnyrn CBsA3W KPYrnocyTOYHO, eXXeaHEBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHMEM NPOBEAEHUS C
cobnogeHnem  TpeboBaHUM  OEWCTBYHOLErO0  3aKOHOL4ATENbCTBA, JIMLEH3MM  HEOOXOOAWMbBbIX  PEMOHTHBIX WU
npodmnakTnyeckmx paboTt. Kpome TOro, KayecTtBO MOABWXKHOW pagvmoTenedOHHON CBA3M MOXET YXYALIaTbCs,
npepbIBaTbCs MMM COMPOBOXAATbLCA MNoMexaMu BOMM3M NUHWUA 3nekTponepedad, B TOHHENsiX W nogganax, nog
BO34encTBMEM penbeda MECTHOCTM U HEGNAronpusATHLIX METEOPOSIOrMYECKUX YCMOBUA.

6.2. NpepnocraBnsemas AGOHEHTY NoOABWXHaA pagunoTenedoHHas CBs3b B CUIY KOHCTPYKTUBHBIX OCOOEHHOCTEN CeTu
3aBMCUT OT kKayecTBa 000pYyLOBaHUSA ONePaTOPOB MECTHBLIX MPOBOAHbLIX TeNedOHHbLIX NMMHUIA, 060pyaOBaHMSA ONepaTopoB
MEeXAYHapOAHOW U MeXAYropoaHOW CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCNyr, BO3HUKLINE BCNEACTBUE MCNONb30BaHUSA AGOHEHTOM
HEWCNpaBHOro, He OTBEYaloLLEero YCTaHOBIEHHbIM TpeboBaHuaM ABOHeHTCKoro obopygoBaHusi, Moo ABGOHEHTCKOro
obopyaoBaHusa Ny NpUKIagHoro NporpamMHoOro obecneyenns, KoTopble ObINMN N3MEHEHbI UM MOAMULMPOBaHbLI 6e3
cornacoBaHusl ¢ npomssogutenem n OnepatopoM, MO0 HACTPOMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYIO paboTy NpUKNagHOro NporpamMmMHOro obecneyeHnst, MOCTaBMSEMOro TPETbEN
CTOPOHOM UM He pekoMmeHaoBaHHoro OnepaTopoMm, He oTBevaeT 3a paboTocnocobHOCTb CepBEPOB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMALMOHHO-KOMMYHUKALMOHHOW ceTu «WHTepHeT», M 3a B3auMOAEWCTBME MpUKNagHoro
nporpaMmmHoro obecneyeHnss ABoHeHTCKoro o6opyaoBaHus ¢ NporpaMmHbIM obecneyeHneM Takux cepBepoB.



Pasgen IV. NpaBa u o6s3aHHOoCcTM CTOPOH

Cratba 7. [lpaBa AGoHeHTa

7.1. TonyyaTb Heobxoaummyid UK [OOCTOBEpPHYK uHpopmauuio o6 OnepaTtope, pexume ero paboTel, obbeme
npegocTaBnsieMbIX YCNyr, BbICTaBNEHHbIX CHETax 3a okasbiBaeMble Ycnyru, o 3oHe pagnonokpbitua CeTtu, nepeyHe Ycnyr
1 TapndHbIX NnaHax, a Takke UHy MHAOPMAaLIMIO, CBSA3aHHYIO C NpeaocTaBneHnem Ycnyr.

7.2. MonyyaTb cyeTa 3a OkasaHHble YCryri no oKoH4YaHum PacyeTHoro nepmogda B ycTaHOBNeHHOM [JoroBOpoM nopsigke.
7.3. B yctaHoBneHHom OnepaTopom nopsigke M3mMeHaTb UCNonb3yeMblii nepedeHb Yenyr, TapudHelin nnaH, yseaoMms
Onepatopa B NpeAyCMOTPEHHOM HacTOALWLMMMN YCrOBUSAMW NOPSAKE.

7.4. ABOHeHT BMpaBe BblpasuTb CBOE COrflace WnM OTka3 OT MpedoCTaBfeHUs eMy AO0CTyna K ycryram CBs3w,
OKasblBaeMbIM OpYrMMuM oneparopamu CBA3W.

OTka3 oOT npegocTaBneHuss ABOHEHTY [OCTyna K ycnyraMm CBsi3W, OkasblBaeMbiM APYrMMM onepaTopamMu CBSA3MW,
odopmMmngaeTca nytem nogadm A6oHeHTOM OnepaTopy NMUCLMEHHOTO 3asiBNEHMS, SBMSIOLLErocs HEOTbHEMIIEMON YacTbio
Horosopa, nnbo uHbIM crnocobom, yctaHoBrneHHbIM OnepatopoM. Takon OTka3 AeMCTBYeT C MOMEHTa €ero norydeHus
OnepaTtopom.

Mopsgok nogknodeHns yenyr «MexayHapoaHbin goctyny, «MexayHapoaHbI U HaLMOHANbHBIA POYMUHM» U «Jlerkui
POYMUHI 1 MEXAYHapOAHbIN AOCTYyN» ycTaHaBnmeaeTcs OnepaTtopom.

7.5. ABOHEHT BnpaBe BblpasuTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUS, B TOM 4ucne, npegocTaBieHus
OnepaTopoM TpeTbum nuuam cBegeHun o6 ABOHeHTe B Lensx W cryyasx, korga HeobxoAuMOCTb Takoro cornacus
npeaycMoTpeHa AeVCTBYIOWUMY HOPMaTMBHO-NPAaBOBLIMWN aKTaMMu.

ABOHEHT BnpaBe 0TO3BaTb AAHHOE MM corfacue B Nboe Bpems nytem HanpasrneHuss Onepatopy COOTBETCTBYHOLLEro
MUCbMEHHOIO 3asiBNeHns, SBNSAIOLWErocs HeoTbemnemol 4vactbio [oroBopa, nvMbo WHbIM CMOCOOOM, YCTaHOBMEHHBbIM
OnepatopoM. Cornacue cumtaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa mnonyyeHns OnepaTopoM YyKasaHHOro B
HacTosLLEeM NyHKTe 3asBrneHus.

[MonoxeHnst HaCToSILLLEero NyHKTa NPYMEHSIITCS B YacTu, He npoTuBopeYyalen n.3.4. HaCToALWMX Y CroBUNA.

7.6. ABOHeHT BNpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMYyYeHUS MH(OPMALMOHHBIX PaCChINOK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/paboTax/ycnyrax W WHbIX OObekTax peknamMmpoBaHus uwunu obbekTax
NHOPMUPOBAHUS TPETBUX ML, PacnpOCTPaHSEMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHve ceedeHu 06
ABOHeHTe B UensAX MpoABWXKeHUs ToBapoB/paboT/ycnyr/vHbIX OBBLEKTOB WH(OPMMPOBAHUSA, B TOM YuCrie MyTem
OCYLLEECTBMEHNS MPSAMbIX KOHTakToB ¢ ABOHEHTOM C NMOMOLLBIO CPEACTB CBA3M, KOrda HeobxoaMMOCTb Takoro cormacus
npegycMoTpeHa [OeWCTBYIOLUMMU  HOPMAaTuvBHO-MpaBoBbiMM  aktamn. B cnyyae, korga Onepatop sBnsetcs
pekrnamopacnpocTpaHuTeneM, corfiacue Ha nornyyeHve peknambl O3HavaeT cornacue AOOHeHTa Ha MofyyeHne, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX 0ObeKTax peknaMmpoBaHns TPeTbyx NuL,.

ABOHEHT BMpaBe BbIpa3WTb CBOe corflacve Ha peanusaumio OnepaTtopoM MeponpuATMI, HanpaBfieHHbIX Ha
NpoTUBOAENCTBUE M NpegoTBpaLleHne HexenaTenbHbIX BbI30BOB B aapec ABOHeHTa (B TOM YMcChe 3aBepLUeHns Taknx
HexenaTenbHbIX BbI30OBOB C NpeAoCTaBNeHNneM OTNOXEHHOro AoCTyna K HUM ABOHeHTa).

ABOHeHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Nnoboe Bpemsa nyTem HanpasneHus OnepaTopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHUs, SBNSIOLLErocs HeoTbeminemomn yactbito [oroBopa, nMbo MHbIM CMOCOBOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuuMTaeTcsa OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoM YyKa3aHHOro B
HacTosLLEeM NyHKTe 3asBreHus.

7.7. ABOHeHT-m3nyeckoe NUUO BrpaBe BbipasuTb B ycTaHoBeHHOM OnepaTopoM Mnopsake oTkas OT MOMyyeHus OT
OnepaTtopa nHdbopmauum 06 n3aMeHeHUn AencTBytowmnx TapudoB Ha Ycnyrn B BUAe KOPOTKOrO TEKCTOBOIO COOBOLLEHMS.
Ecnn ABoHeHT-chusmyeckoe nuUo oTkasancs oT nonydeHus ot Onepatopa MHdopMauum 06 U3MEeHeHUN AeNCTBYIOLIMX
TapudoB Ha Ycnyru B BUae KOPOTKOro TEKCTOBOro CO0bLLEHUS U He Bbibpan nHow cnocob nonyyeHust AaHHON HdopMaLuum,
BblOpaHHbIM ABOHEHTOM CrMocoboM cuMTaeTcs nornyyeHne uHpopMaumm 06 M3MeHeHWWM [OencTByoLWMX TapudoBs
Onepatopa Ha Cante Onepartopa.

7.8. ABOHeHT BnpaBe yka3aTb B KayecTBe agpeca npedoCTaBMneHus cyeTa agpec IreKTPOHHOM noyTbl nMbo
nepcoHMrUnpoBaHHyt0 cuctemy camoobcnyxumBaHus Onepatopa. B Ttakom cnyuyae obssatenbctBa Onepartopa no
npegoCcTaBneHnIo CHeTa CYUTAKOTCS NMOMHOCTBLIO UCMOMHEHHBIMW MO (hakTy HanpasneHus OnepaTopom cyeTa Mo Yka3aHHbIM
agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeYeHue CpoKa, yCTaHOBMNEHHOro B TapudHOM nnaHe, Tapuduumpyembix YCnyr.

7.10. ABoHeHT BnpaBe OTKasaTbCsl OT ucnonHewus [oroBopa B 4YacT ABGOHEHTCKOro Homepa MyTeM HeromnosiHeHWs
Jlnuesoro cyeta atoro AGOHEHTCKOro HoMepa A0 MOMOXUTENBHOrO OCTaTKka B CPOKW, YCTAaHOBEHHbIe B TapudHOM nraHe.

Ctatba 8. O6s13aHHOCTM ADOHeHTa

8.1. [o 3akntoveHus [Joroeopa npepoctasute Onepatopy HeobxoaMmMble N JOCTOBEPHbIE CBeAeHUs 0 cebe B obbeme,
npeaycMoTpeHHOM [10roBopoMm, 1 NoATBEPAUTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpebOoBaHMAMM OENCTBYHOLLENO
3akoHogartenbcTBa P®. B crnyyae naMeHeHus1 yKa3aHHbIX cBeaeHun ABOHEHT 06s3aH B TeYeHMe LIeCTUOAECATU OHEWN
nocrne Taknx M3MEHEeHWn npegocTtaBuTb OnepaTtopy HOBble AOKYMEHTaNbHO MOATBEPXKAEHHbIE OaHHbIE (MpU 3akase
OOCTaBKM CHETOB MO BHOBb YKa3aHHOMY afpecy focTaBka OyaeT Npov3BOAMTBLCHA CO CreAytoLero nocne nomyvyeHus
OnepaTopom nHopmMaLMm 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeNCTBYOLNMU TapndHbIMU NnaHamMu n HactTosLwmummn Yenosuamu. He
ncnonb3oBaTh YCryrM B NPOTMBOMNPABHbIX LIENSX, @ paBHO HE COBepLUaTh AENCTBUIA, HaHocAWwmux Bpeg Onepartopy u/vnm
TpeTbMM §MuaMm, B TOM YMCNE He pacrnpocTpaHATb W He CnocobCTBOBATb pPAaCMpOCTPaHEHU0 BpeOgoHOCHOMO
nporpamMmmHoro obecrnedeHunss co ceoero ABOHEHTCKOro yCTpoKcTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue



HOMepa, He coBepLlaTb AENCTBUIA, NPENATCTBYIOLLMX HOPMansHOMY (OYHKLMOHMPOBAHUIO CETU CBA3KU, 0bopyaoBaHus,
nporpaMmmHoro obecnedeHns OnepaTtopa 1 TpeTbUX Nuu,.

8.3. CBoeBpemeHHO onnaymnsBatb Ycnyru OnepaTtopy unv ykazaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEenCTBYOLLMM NOPSAAKOM, METOAOM onnaTtkl Ycnyr, TapudHbIM NNaHOM 1 HACTOALLMMN Y CNOBUSMMU.

8.4. OcywecTBnATL CBOM NpaBa kak AGBOHeHTa NMYHO NMbo Yepes NpeacTaBuTeNS, OENCTBYHIOLLEro HA OCHOBAHMK 3aKOHa
UnNn goBepeHHOCTU. NMpu 3TOM JOBEPEHHOCTb OT (PM3NYECKOro nuua AomkHa ObiTb yAOCTOBEpPEHA HOTapmarnbHO NMbo
odopMfeHa WHbIM JOMyckaembiM OENCTBYIOLWMUM  3aKOHOA4ATENbCTBOM CMocobom, MO3BONSALWUM  JOCTOBEPHO
onpeaenuTb hakT ee Bblgauv NNLOM, Yka3aHHbIM B JOBEPEHHOCTUN; JOBEPEHHOCTb OT IOPUAMNYECKOTO NMua A0MKHa ObITh
odopmreHa cornacHo TpeboBaHusAM 3akoHogaTtenbcTBa P®. Bce [OencrtBus, COBEPLUEHHbIE C WCMOMb30BaHWEM
KogoBsoro crnoBa w/wnu nocne uaeHtudwmkauni, NporMaeHHON B nopsake, onpegeneHHom OnepaTopoMm, cuyutaroTcs
npov3BeaeHHbIMU OT UMEHU U B nHTepecax ABoHeHTa. [lenctBus, cBA3aHHbIE C OKa3aHWeM YCryr, COBEpLUEHHbIE C
A6oHeHTCkMM 0bopyaoBaHMEM C BKIHOYEHHOM B Hero SIM-kapTtot AGOHEHTa, CUMTaOTCA COBEPLUEHHbIMU OT UMEHN U B
nHtepecax ABGoHeHTa.

8.5. Coobuatb OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTsl, Tak kak ABOHEHT HeceT Bce oba3aTenbCcTBa no onnarte
Ycnyr, BNNoTb A0 MOMeHTa nony4vyeHus Onepatopom OT AGOHeHTa nMMcbMeHHOro 3asaBneHus o6 ytpate SIM-kapThbl,
BMEKyLLero npekpaiwieHne obcnyxuBanust gaHHow SIM-kapTel OnepaTopoM W, COOTBETCTBEHHO, HEBO3MOXHOCTb €e
OarnbHelnLwero NCnonb30BaH1s N0 Ha3HaAYEHMUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMS MOMEX W MHOW OMacHOW cuTyaumn ucnonb3oBaTb ABOHEHTCkoe
obopygoBaHue ¢ COOMOOEHMEM YCTAHOBMEHHbIX MpaBWIl W OFpaHWyYeHuin (B 4acTHOCTW, C Y4YeToM 3anpeTa
MCMONb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomMax, aBTo3anpaBodHbix cTaHuusx (A3C), a Takke Ha
npeanpuaTUsX, OpraHn3aumsax, yYpexageHusax u B Opyrmx MecTax, rae CyLecTBYET OrpaHWyYeHve Ha UCMonb3oBaHue
paguonepegaroLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ans NOAKMIOYEHNs K ceTn cBasn ABoHeHTckoe obopyaoBaHMe, COOTBETCTBYOLWEE YCTaHOBMNEHHbBIM
HOopMaTUBHbIM TpeboBaHMAM ANst AaHHOrO BMAA YCIyr CBA3N.

8.8. ABGOHeHT 00sa3yeTcss obecneunTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nuu K cogepxawenca Ha SIM-kapte
3awmncpoBaHHO MHOpMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPETbMM MMLaM COBepluaTh C 3awmdpoBaHHOW MHGOPMaLMEN, coaepX)allenca Ha
SIM-kapTe, B TOM u4uCfe, C YHUKanbHbIM uMAaeHTUdUKaTopom aboHeHta cetn (IMSI) u  wHAMBMAYyanbHbIM
Kpuntorpadudeckum knovyom AboHeHTa (Ki) cnegywowme [OeNCTBUA: W3MEHEHWE, W3BMIEYEHME, KOMMpPOBaHWMe,
pa3MHOXeHWe, pacnpocTpaHeHne, NePEeHOC Ha ApYyrne HOCUTENW, MHbIE NPOTMBOMNpPaBHbIE AencTBUsl, AGOHEHT 0653yeTcs
He usroTaBnmBaTtb AybnukatoB SIM-kapTbl unu KapT, cogepxawmx uHpopmauuo ¢ gsyx unu bonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TakMX OENCTBMI CO CTOPOHbI TPETbUX NuL. B cnyyae HeBbINonHeHns ADOHEHTOM OAHHON
06513aHHOCTH, OH HeceT 0bs13aTenbCTBA MO onnarte B NOSIHOM 00 beMe OKka3aHHbIX YCnyr, Noy4YeHHbIX C UCMOMNb30BaHMEM
aybnukaTtoB SIM-kapT unm kapT, cogepxawimx nHopmauumio ¢ aAByx unm 6onee SIM-kaprT.

8.9. ABOHEHT - topugmyeckoe nuuo 0b6a3aH npegoctaBnate OnepaTtopy B TeveHune 15 aHen co gHa 3aknodeHms [lorosopa
cBefeHuss o nomnb3oBartensx Ycnyr AOOHeHTa - pUMAMYECKOro nuua (MHAMBUOYanbHOrO MpeanpuHumaTens),
cogepxawme damunmm, UMeHa, oT4ecTBa (Npu HanMuum), Aatbl POXOEHUS, PEKBUUTLI AOKYMEHTA, YAOCTOBEPSIOLLIEro
NNYHOCTb (HaMMeHOBaHWe, cepus U Homep, AaTa Bbldayn, HAUMEHOBaHWE OpraHa, BblOaBLUEro AOKYMEHT, UMW KOA
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHOLLME [OCTOBEPHbIE CBEAEHUSA O HOBbLIX MOfib3oBaTensx Ycnyr
ABOHeHTa - PUANYECKOrO N1ua (MHANBMAYANbHOIo NpeanpuH1Marens) He no3gHee 15 gHen co aHA nepegayn um SIM-
KapTbl, eCN1 MHOE He NpefyCMOTPEHO 3akoHoAaTenbCcTBoM Poccuiickon Penepaumun. VIHopmaunsi 0 He4OCTOBEPHOCTH
npenocTaBrneHHbIX cBegeHun 06 ABOHeHTe - lopuauMdeckoM nuvue (MHOMBMAyanbHOM npegnpuvHumartene) wunm o
nonb3oBaTtensax Ycnyr ADOHEHTa - PUAMYECKOrO Nyua (MHAMBMOYANbHOIO NPeAnpUHMMATENS) HanpaBnsieTcs TakoMy
ABOHEHTY Yepe3 NepcoHNULIMPOBAHHYD cUCTEMY caMmoobenyxmBaHnsa OnepaTopa, a Takke No agpecy 3NeKTPOHHOWN
noyThl, ykasaHHoMy B [loroBope, ecnu AGoHeHTOM BbiBpaH Takor cnocob npegocTasneHns nHopmaumm.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPXKAAET, YTO OH He SABMSETCA MHOCTPaHHbIM MYyONMYHBIM AOIMKHOCTHBLIM
NNLOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALLEN JTIMHUK
(poanTenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpaTom 1 CECTPON, YCbIHOBUTENEM U YCbIHOBMEHHbLIM), AOMKHOCTHLIM NIMLOM MYBNUYHBbIX MeXAYHapOOHbIX OpraHn3aLumni,
nMLOM, 3ameLLarlmX (3aHMMalLWMX) rocyaapCTBEHHble AOMKHOCTM P®, gormkHocTn uneHoB CoBeTa OUPEKTOPOB
LleHTpansHoro ©6aHka P®, pomkHOCTM dheaepanbHOW rocyfapCTBEHHOM CNyxObl, HasHayeHWe Ha KoTopble W
ocBoboXaeHNe OT KoTopbix ocylecTBnatoTcs MNpesmngeHToM PO unu Mpasutenscteom PP, gomkHocTh B LieHTpansHom
GaHke P®, rocygapCTBEHHbLIX KOpnopauusiXx U WMHbIX OpraHu3auusix, cosgaHHbix P® Ha ocHoBaHuu cepepanbHbix
3aKOHOB, BKITHOYEHHbIE B MEpeYvHn JormkHocTen, onpegensemble MNMpe3ngeHtom PO. B uensix ucnonHeHusa tpeboBaHui
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotmBogencteum neranusaumm (OTMbIBAHUIO) [AOXOAO0B,
NOMy4YEeHHbIX MPECTYMHbIM NyTEM, U (DMHAHCMPOBAHMIO TeppopuamMay B cnyyae ecnv AGOHEHT OTHOCUTCHA K OOHOM 13
yKa3aHHbIX KaTeropun nu, npu 3akntoyeHnn [lorosopa n/vnv Bo BpeMs €ro UCMOMHEHUS, TO OH 0083aH He3amMe4nUTENbHO
yBegomutb 06 atom OnepaTopa, a Takke MNpedocTaBuMTb BCHO HeobXxoOaumyro AOMONHUTENbHYK WHOopMaumio,
OTHOCALLYIOCA K AaHHOMY haKTy.

8.11. AGoHeHT, 3aknoyasa [loroBop, noaTBepXdaeT, YTO OH OEeNCTBYET B CBOEM WHTEpPEce, M OCHOBHOW LENbio
YCTaHOBMNEHUS OeNOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTcs nonyyveHue Ycnyr. B uHoM cnyyae B Lensx UCNONHEHWS
TpeboBaHuin depepancHoro 3akoHa oT 07.08.2001 Ne 115-#3 «O npoTuBOogencTBMM neranusaumu (OTMbIBaHWUIO)
OOX0J0B, MOJyYEHHbIX NPECTYMHbLIM MyTeM, U MHAHCUPOBaHUIO TeppopuaMa» ABOHEHT 0053aH coobWwnTe 06 3TOM
OnepaTtopy npu 3aknioveHnn Joroeopa.

8.12. ABoHeHT, 3akntodas [oroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (c6op), nonyveHne n obpaboTky OnepaTopom
CcBeOeHUN 1 AaHHbIX, BKNo4as ceegeHnsa o6 AboHeHTe, Heobxoammble OnepaTopy, B TOM Yncre (HO He orpaHNyYnBasiChb)
B Uenax ucnonHeHus OnepaTtopom BO3MOXEHHbIX HAa HEro HOPMaTUBHbLIMW MPaBOBbIMWM akTaMu 0b6si3aHHocTen (B



YacTHOCTU B chepe NpPOTMBOAEWNCTBUSA neranu3dauun (OTMbIBaHUIO) OOXOLOB, MOSYYEHHbIX MPECTYMNHbIM NyTeM, u
duHaHcupoBaHuio Teppopuama). 3anpoc (cbop) 1 nonyvyeHne ykasaHHbIX CBEAEHUA U JaHHbIX MOXET OCYLLEeCTBNATLCSA
OnepaTopom, B TOM YUCIIE U3 FOCYAAPCTBEHHbIX, MyHULMNAMNbHBLIX U UHBIX UH(OPMALIMOHHBIX CUCTEM U PECYPCOB.
Cratba 9. [lpaBa Onepartopa

9.1. OnpeaenaTb yCNOBWUsi OKa3aHus Ycnyr, B TOM uucrne TapudHbiX NnaHoB, NOCPEACTBOM BBEAEHUSA HOBbIX TapngHbIX
nnaHos/Ycnyr u/vnn BHECEHUS N3MEHEHUS B OENCTBYIOLLME YCIOBUS OkasdaHus Ycnyr/Tapudbl B NpeayCcMOTPEHHOM
HacToAWMMY YCNoBMAMM NOpsiAKe.

9.2. lNpuocTaHaBnMBaTb Oka3aHne YCnyr B criyvyae HapyleHnss AGDOHEHTOM NONOXEeHU HacTosAWwmMxX Ycenosun (JJorosopa),
B TOM 4YKCIle HapyLleHWs CPOKOB onnaTthl YCyr, a paBHO Npu HecobntogeHnn AGOHEHTOM HOPMaTMBHbIX MPaBOBbLIX aKTOB
B 06r1acTu CBA3K - BNMOTb A0 YCTpaHeHus HapyLleHuin. [puocTaHoBneHe oKa3aHns ycnyr anst Hy g 060pOHbI CTpaHsbl,
6esonacHoCcTM rocygapctBa K obecrneyeHus npaBonopsgka OCYLEeCTBMASeTcd B MOpsgke, YCTaHOBMEHHOM
3aKOHOOATENbCTBOM O CBA3MN.

9.3. B cny4ae HeucnonHeHuss AGOHEHTOM 06s3aTenbCTB MO onnate Ycnyr B CPOKW, yCTaHoBNeHHble B [loroeope,
OnepaTtop Brnpase B3biCKkaTb 3aJ40MKEHHOCTb MO UCMOMNHUTENBHOW HAANNCKU HOTapuyca.

9.4. lMpwn ypesBblHaMHbIX CUTyaUUAX NPUPOOHOrO M TEXHOreHHOro xapakrepa Onepartop B nopszake, onpegeneHHom
3aKoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NPeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNnyr CBA3W. YMNONHOMOYEHHblEe
rocyaapcTBeHHble opraHbl B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccumn nmeroT npaBo Ha NpMopuUTETHOE Nosib30BaHue
ycryramu CBa3u.

CraTtba 10. O6sa3aHHocTM OnepaTopa

10.1. NpepocTtaButb ABOHEHTY Npwu 3aknoyeHn [loroBopa HeobxoauMyo 1 JOCTOBEPHYIO MHopMaumio 06 Ycnyrax, ux
nepeyHe 1 YCnoBusaxX okasaHUs, O pekBuU3MTax AenCTBYIOWNX NMULEH3UIN, HA OCHOBaHUKN KOTOPbLIX OKa3biBAKTCH YCnyru,
TapudHbIX NnaHax, nopsgke u ycnoBuax onnatbl Ycnyr, 30He paguvornoKpbiTUS CeTW, a Takke WHYK WHGOpMauuio,
NpeayCMOTPEHHYO AENCTBYIOLLMM 3aKoHOAaTeNnsCcTBOM P,

10.2. Mogkntounte ABOHEHTa K CBOEW CEeTU CBA3W, BblaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuog gencteua [lorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOA4 MAeHTUdUKaUUM n okasbiBaTb ABOHEHTY Ycnyrn B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHmnsoBaTtb GecnnatHoe M KPYrnoCyTOYHOE KOHCYMbTMPOBaHME NO BOMpOCam MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. IpeaocTaBnATb MHpopmaumio o Tapudax Ha Ycnyrin, 3oHe paanonokpbITUA CeTW, HAaCTPOKMKax
ABOHeHTCKkOro obopyaoBaHMsA AN NOMb30BaHWUS TenemMaTUYecKUMu ycriyramu CBsi3W, COCTOsIHUWM JlnueBoro cuyeta
ABOHEeHTa 1 0 3a00JPKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBnTb ADOHEHTY BO3MOXHOCTb KPYIIOCYyTOYHOrO 6ecnnaTHoro Bbi3oBa 9KCTPEHHbBIX ONepaTUBHbIX CryxO,
B TOM YMCriEe: NOXaPHOW OXpaHbl, MUNLIMN, CKOPON MEOULIMHCKOW NMOMOLLIM, aBapUNHOWN ra3oBON CIyXObl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcen Tepputopmm Poccum onsa Kaxagowm aKCTPEHHOW onepaTuBHON CryXobl.

10.5. BeicTaBnATe ABOHEHTY cyeTa 3a Oka3aHHble Ycnyrn Ha ocHoBaHuM nokasaHun ACP B nopsigke, npeaycMOTPEHHOM
HacToALWMMM YCNOBMAMM, NO PEKBU3NTAM, yKazaHHbIM ABOHeHTOM B [loroeope.

10.6. NpuHUMaTb HEOOXOANMbBIE OpraHN3aLMOHHbIE MEPbLI NS 3aLLMTbl NEPCOHAarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTtb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHPMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.7. CobnopgaTe ycTaHoBreHHble OnepaTtopom CPOKM W MOPSAOK YCTPaHEHWs HeucrnpaBHOCTEW, NPenATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. OnepaTop ocBOOOXOAETCS OT OTBETCTBEHHOCTU 32 HEUCMONHEHUE UMW HEHaAIexallee NCMOoNTHEHWE NPUHATLIX Ha
cebs obsizatenscTB No [JoroBopy, ecnv UX HEUCTONHEHWE UMW HeHaaNexallee UCMONIHEHME NPOM3OLLIIO BCNEACTBUE
06CTOATENBCTB HENPEOAONMMON CUIbl UK B CBA3K € AercTBUAMU ABOHEHTAa.

10.8. iHdopmaLums o 3akntoyveHHbIx [JoroBopax npegoctaensietcs AGoHeHTY cnocobom, onpegeneHHbiM OnepaTtopom -
Yyepe3 NepcoHUMLMpPOBaHHYD cncTeMy camoobcnyxuBaHuss Onepartopa, a Takke Mo afgpecy 3NEKTPOHHOW MOoYThbl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takom cnocob npegocTaBneHns MHopmauum.

10.9. B cnyyae npueneyeHns Onepatopom TpeTbero nuua fAns ocywectsneHns ¢ ABOHEHTOM-AOSHKHUKOM
B3anMOeVCTBUS MO BO3BPATY MPOCPOYEHHON 3ag0rmkeHHocTn, OnepaTop unum nuuo, AeNCTByoLEee OT €ro UMeHU 1 (Mnu)
B €ro uHTepecax, ysegoMmnsaeTt 06 aTom ABOHEHTa-4OMKHUKa B TedeHne Tpuguaty pabodnx gHewn nytem HanpaBrneHus
no noyte 6eCKOHBEPTHLIM OTNPABMAEHMEM UMM MPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEOOMMEHMS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Yenyrm

11.1. Tapudpbl Ha Ycnyru, lNMopor coeavHenus, EagnHnua tTapudunkaumm Yenyr n nopsagok onnatbl HEMonHoM EAuMHuub
Tapudukaumm yctaHaBnmaaoTca Onepatopom camocTosTeNneHO B TapudHbix nnaHax. Kpome Toro, B TapndHoM nnaHe
cogepXaTca CBeJeHUs O cCpoke W Tepputopum ero gencteus. lopsgok Tapudukauum coeguHeHun B PoymuHre
pa3smeLLaeTtcs Ha carnte OnepaTtopa.

11.2. NHdbopmaums 0 OENCTBYOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcss B MecTtax paboThl C
AOOHEHTaMM 1 PO3HNYHOWM peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpoctpaHsaTbca OnepaTtopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoveHnn JoroBopa B COOTBETCTBUM C HACTOALMMU YCroBusiMu AGOHEHT ykasbiBaeT BbiOpaHHbIA UM U3
npegnaraembix OnepatopomM TapudHbIN NfaH, KOTOPbLIA CTAHOBUTCSA HEOTHLEMIEMOW YacTbto [loroBopa.

Cratbs 12. MeToabl pacyeToB

12.1. TNpuUMEHMMBIN NpU OKa3aHWWM YCNyru MeTOA pacyeToB ykasbiBaetTcsa B [loroBope (u/unu TapudHOM nnaxHe).
OcHoBaHus NpumeHeHusi meToda onpegenstorca OnepaTtopoM M ycTaHaBnMBalTcs B TapudHbIX nnaHax, a Takke
JoBoaATcs Ao ceefeHust AOBOHEHTa UHbIM ClocoboM.

12.2. ABaHCOBbIM MeTOA pacyeToB. [1pM aBaHCOBOM MeTOAE pacyeToB YCNyru okasblBalTCd B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacts. ABGOHEHT [0 Hayana okasaHus Ycrnyr BHOCUT Ha JluueBon cyeT aBaHC (nnaTex),



obpasyowun Ha Jluuesom cyete onpegensemMbln OnepaTopoM MNOMOXUTENbHbLIN OCTaToK. PacyeTol ¢ ABOHEHTOM
Npov3BOaATCA 3a PaKTUYECKN OkadaHHble B PacueTHOM nepuoae Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX NnaTtexen onpefensinTca camum ABOHEHTOM, Ucxoada 13 npegnonaraemoro obbema noTpebneHns
3aKkasblBaeMbIx Ycnyr 1 BbibpaHHoro TapudHoro nnaHa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusmMn BeibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBLIN
aBaHCOBbIN NNaTex B yCTaHOBIEHHOW TapudHbIM NniaHoM cymme, nocne Yero Onepatop obecrneynBaeT JOCTYN K CETK
NMOABWXHOW CBSI3N M HaYMHAET OKasaHue YCnyr.

Bo3o6HoBREHNe NpegocTaBnennst Ycnyr nocrne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cueTe
MONOXMUTENbHOrO OCTaTka MpOou3BOAUTCH MOCMe MOCTynneHWs Ha cyeT unuM B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOY€EHHOrO NLia 04epeaHOro aBaHCOBOro nraTexa, 0bpasyroLLero NoNoXUTENbHBIN OCTaToK Ha JlueBom cyeTe.
12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeacTBOM OTMOXEHHOro nnarexa
ABOHEHT Npon3BoOAMT onnaTy 3a hakTU4eckn okasaHHble Ycrnyru B PacyueTHOM nepuoae B COOTBETCTBUM C HACTOSALLUMM
Ycnosuamu. Onnata npov3BoAUTCA B COOTBETCTBMM C nepeyHeM, o6bemMoMm notpebneHHbix ABGoHeHTOM Ycnyr u
BblOpaHHbIM TapudHbIM NAaHOM.

McnonHeHne o6s3aTensCTB Mo onnate akTudeckn okasaHHbix Ycnyr obecneuvmBaetcd BHeceHMEM ADOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B cnyyae HeumcnonHeHnst AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HanpaBuTb BHECEHHbIE B kadecTBe obecneyeHus
OEeHEeXHble cpecTBa Ha noraweHme obpa3oBaBLUECst 3aJ0MKEHHOCTY.

Cymma k onnate 3a hakTM4eCckn okasaHHble YCnyru, onpegensieTca Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NMUMUTbI (Mpegensl) KpeauToBaHusa B Lernom Ans Jlnuesoro cyeta ABoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHbiXx ABGOHeHTy no ogHomy [loroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHNYMTb UMK NPEKpaTUTb okasaHue Ycnyr no Jlnuesomy cuety unm takomy ADOHEHTCKOMY
Homepy (ABGOHEHTCKUM HOMEpaMm), COOTBETCTBEHHO, W/UNK BbICTaBUTb CHET 3a (PaKTUYECKN OKa3aHHbIe YCnyrn, KOTOpbIN
AOMKeH ObITb OnnaYeH B CPOK, YKa3aHHbIN B CHETE, U KOTOPLIN He A0mKeH ObITb MeHee 20 (gBaguaTu) gHEN, cneayoLwmx
3a AHeMm OkoH4YaHusa PacuyeTHoro nepuoga,. MNpu He NOCTynneHun B CPOK Ha cyeT mnu B kaccy Onepartopa vnu B Kaccy
YNONHOMOYEHHOIO nuuUa AEHEeXHbIX CPeACTB, OOCTATOYHbIX Ans onnaTtbl OkasaHHbix Ycnyr, Onepartop Bnpase
orpaHnunte O6bEM MpegocTaBnsemMbiX YCnyr unvM NosiHOCTbIO MPeKpaTuTb npeaocTaBneHve Ycnyr 40 NoCTynneHus
COOTBETCTBYIOLUMNX AEHEXHbIX CPEACTB Ha CYET UM B kaccy OnepaTopa unm B Kaccy YNOSHOMOYEHHOro nuua. Pasmep
nuMmunTa (Npegena) KpeaMToBaHNs MOXeT onpeaensiteca OnepaTopoM B 3aBUCMMOCTU OT NEPEYHsi, 0Obema 1 CTOMMOCTU
(TapudHoro nnaxa) Mcnonb3yemblX YCNyr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepatopa unm B Kaccy YMNOMHOMOYEHHOrO NuUa U3MNULIHKUX CYMM,
ynrnavyeHHbiX AGOHEHTOM MO BbICTABIEHHOMY CYETY, YKa3aHHble U3NULIHWE CYMMbl UCMONb3YHTCHA Afsi pac4yeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHou PacuyeTHbi nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAUTBLCS NOCPEACTBOM COMETAHNSI aBaHCOBOIO M OTIIOXEHHOMO nrarexa.

CraTtbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsa4HO B TedeHue 5 ([aTn) kaneHOapHbIX AHEW C MOMEHTa OKOHYaHus PacuyeTHoro nepuoga
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ADOHEHTOM NEPEYHEM,
obbemoM Ycnyr Ha ocHoBaHum noka3aHun ACP OnepaTopa. CyeT aABNAeTca MOATBEPXAEHWEM dakTa U obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenne 10 (decstn) pabounx gHen ¢ MOMEHTa OkOoH4YaHusi PacueTHoro nepmnoga Onepatop obecneuvBaet
npegocTtasneHne ABOHEHTY cyeTa B nopsigke u cnocobom, onpegenerHHsim B [loroBope. B cnyyae ecnv ABOHEHT He
cornacosan B [loroBope uHom cnocob npefocTaBneHns cyeta, CornacoBaHHbIM CNOCOBOM 1 agpecomM npegocTaBreHns
cyeTa cyMTaeTcs nonyveHue cyeta B ocuce OnepaTopa.

13.3. CyeT pgomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOro B HEM CpoKa.

13.4. Henony4eHue vnu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He ABMSIETCA OCHOBaHMEM And oTkasa OT onnaThbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM ANs NonydYeHns OTCPOYKN, pacCpoYku Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BbLICTABMSETCA CYET, BKMOYaWOWMA B cebs
aBaHCOBLIN U OPYrMe NnaTexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr n TapudHbIm
nnaHom. OnepaTtop BrnpaBe He NpeAocTaBnsATb ADOHEHTY YCryru 40 NOCTYyNfeHUs COOTBETCTBYOLLMX CYMM Ha CHET Unn
B kaccy Onepartopa unu B Kaccy YNOonHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomMneHuss n gpyrue ocuumnaneHble matepuansl Onepatopa MoryT ObiTb NOMELLEHbI B KAYecTBe
nHdpopmaumm 06 Onepatope, npegocTaenssemori ABGOHEHTy, Ha cTpaHuuax coobweHui cyeta wunm B
nepcoHNUUNPOBaHHbIX cucTemax camoobcnyxusanuns. CornacoBaHHbiM Mexay Onepatopom n ABOHEHTOM crnocobom
HanpasneHnss AGOHeHTY odmumansHon nHdopmaumm OnepaTtopa B 3TOM Cryyae cymMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHsbin B [loroBope, B Nopsake, yCTaHOBNEHHOM B MyHKTe 13.2 HacToAwwmx YcrnoBuin. YCrnoBus NONb30BaHUs
NepcoHNULNPOBAHHBIMIN CUCTEMaMK CaMOOBCITyXMBaHNSA ONPeaenstoTCA COrnalleHUsMU O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom n ABOHEHTOM NPou3BOAATCS B pybnsx. B cnyyasx, gonyckaembix OEACTBYHOLLMM
3aKoHO4AaTenbCTBOM, Tapndbl Ha Ycnyrn MoOryT ObiTe YCTaHOBIEHbI B MHOW BarntoTe, MpU 3TOM pacyeTbl NPOM3BOASTCA B
pybnsx no kypcy LIb Poccuu, gencreytowemy Ha gaty NoCTynneH1s AeHeXHbIX CPEACTB Ha pacYeTHbIN CYET UMK B Kaccy
OnepaTopa nnu B Kaccy YNOMHOMOYEHHOro nuua, nnbo no nHomy Kypcy, yctaHosneHHomy Onepatopom. MHdopmauus
O NMPMMEHUMOM MpU pacyeTax kypce gosogutcsa Onepatopom Ao ceedeHns AGOHEHTOB B Nopsake, NpeayCMOTPEHHOM B
n. 11.2. HacToswwmx Ycnosun ana TapudHbIx NiaHoB..

14.2. MOMEHTOM UCNOMNHEHUS AeHexHoro obsasatensctBa ADOHEHTa CUNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOro 1M nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HeoGXOOWMbIM YCMOBMEM MWCMONHEHUA ABOHEHTOM [eHEXHOro
obsasaTtenscTBa aBngeTca Aktusauusa KapTol.



14.3. ABOHeHT npousBoAWUT onnaty 3a Ycnyrn ¢ ykasaHuem Jluuesoro cdyeta ABOHEHTa W/unum COOTBETCTBYHOLLMX
A6oHeHTCKMX HOMepoB. [1nsa uener pacyeTa 3a okasaHHble YCnyru Ucnonb3yeTcs ToT Tapud, KOTOpbIA AeACTBOBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. Pac4yeTbl 3a npegocTtaBneHHble Ycnyru B PoymuHre npoussoadatca no mepe noctynneHua B ACP csegeHuin 06
OKasaHHbIX Ycnyrax OT ApyrMx onepatopoB. B 3aBucumocTn OT TexHudeckux ocobeHHocTewn B mpouedype obmeHa
nHdpopmaumen ob obbeme okasaHHbIX ABOHeHTY Ycnyr mexgy OnepaTopoM v poyMUHroBbIM napTHepom Onepartopa
cnucaHve AeHexHbIX cpeacTB ¢ JlnueBoro cueta AGOHEHTa MOXKET OCYLLIECTBNATLCA C 3agepkkon Jo 30 AHen, YTO MOXeT
npmBecTu K obpa3oBaHuto 3agormkeHHocTn AboHeHTa nepe OnepaTopom.

14.5. Tpw NpUCBOEHMUN YHMKaNbHOro MaeHTUuduKaTopa nnarexa Ans uenen onnartbl Ycryr nocpeacTBOM NepeBoaoB
OEHEeXHbIX cpeacTB, MHpopMaunust 0 HEM M MOPSIAKE €ro ykasaHusl B pacnopsbkeHNsX O MepPeBOAE AEHEXHbIX CPeacTB
posoauntcsa OnepaTopom A0 cBefeHnsa ABoHeHTa B cueTax, a Takke ocucax obenyxmnsaHms AGOHEHTOB.

14.6. CTOpOHbI NPULLIIM K COrMaLleHunto, YTOo cHeTa-akTypbl He COCTaBNAKTCA Npu ucnonHeHun Jorosopa AGOHeHTaM,
He ABNALWMMCHA HanoronnartenblUnMkaMmy Hanora Ha Ao6aBneHHy CTOMMOCTb, U AGOHeHTaM, 0CBOGOXAEHHbIM OT
nucnonHeHnss ob6a3aHHOCTEN HanoronnaTenbLuMKka, CBS3aHHbIX C UCYUCIIEHMEM W ynnaTtou Hanora Ha Ao6aBneHHyto
CTOMMOCTb, €Cfx CornalleHnemM CTOPOH He NpeayCMOTPEHO NHOE.

Paspen VI. Npoune ycnosus

Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HUKHYTb, ByayT, MO BO3MOXHOCTW, yperynmpoBaTbCsa NnyTem
neperoBopos.

15.2. MpegbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLIECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUIoXeHneM HeobXoOUMbIX OJI PacCMOTPEHUSA MPETEH3WM OOKYMEHTOB, BKMYas AOKYMEHTbI, noATBepXaatoline
dakT HapyLeHua OnepaTtopom obsizatensCcTB no [Jorosopy.

15.3. Ecnu cornacve no KakMM-nubo npuyvHam He OyaeT OOCTUIHYTO B xode [ocynebHoro yperynupoBaHuns (MOMUMO
neperoBopoB 06s13aTeNbHO BKIOYatoLLEero B cebs B cootTBeTcTBUM ¢ PegepanbHbiv 3akoHoM PP «O cBsi3u» npeabasneHme
AOOHEHTOM MpeTeH3nn n ee paccmoTpeHne Onepatopom) B cyaebGHOM nopsigke Bce crnopbl Mexay OnepaTopom u
AOOHEHTOM - HOPUAMYECKMM NULOM/MHONBUAYANbHBIM NPEeAnpUHUMAaTENEM pacCcMaTpuBalOTCs B apOUTpakHOM cyae no
mMecTy HaxoxgeHus OnepaTopa, U3 AeAaTenbLHOCTN KOTOPOro BelTekaeT cnop. PaccmoTpeHue cnopos mexay OnepaTopom
n ABOHEHTOM-(hmanyeckum nuuom (nNoTpebutenem) npouMsBOAUTCS B CyAe B COOTBETCTBUM C  AEWCTBYHOLLMM
3aKOHOAATENbLCTBOM.

CraTtbs 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HeMCnosIHEHME I HEHaANEXalllee NCMONTHEHME NPUHATBIX Ha cebs 06s13aTenbCTB CTOPOHBLI MO [JoroBopy HeCyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 0653yeTCca BO3MECTUTb ABOHEHTY yLLEpPO, NPUYUHEHHBIN eMY B X04e UcnonHeHus [loroBopa, ecnu nHomn
pa3mMep oTBeTCTBEHHOCTU OnepaTopa He YCTaHOBMEH OENCTBYIOLIMM 3aKOHOA4ATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nuuo ynnaymsaet
OnepaTopy HeycTonKy B pa3mepe 1 npoueHTa CTOMMOCTW HEOMMayeHHbIX, OMnayeHHbIX HE B MOSIHOM OObeme unu
HeCBOEBPEMEHHO OMMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOrawweHus 3aJ0MKEHHOCTU, HO He
6onee cymmbl, nognexaiien onnarte. B cnyyae HeonnaTbl, HENOMHON UMM HECBOEBPEMEHHOW onnatbl Ycnyr ABOHEHT-
dusmnyeckoe nuuo ynnadusaeT OnepaTopy HEYCTOMKY B MOpsgke W B pasmepe, YCTAHOBMEHHOM OENCTBYHOLUMM
3akoHogaTenbcTBoM PO.

16.4. CTopoHa, He UCMOMHMBLUAsS UM HeHaanexawmm obpa3oM ucnonHueliaa obs3aTensctsa no [oroeopy, HeceT
OTBETCTBEHHOCTb, €CNN HE JOKaXeT, YTO Haanexallee UCNofHeHMe okasanoCb HEBO3MOXHbBIM BCNeacTBUe OeNcTBUs
HenpeoaoNMMON CuIbl (T.€. Ype3BblHalHbIX N HENPEAOTBPaTUMbIX NMPU AaHHbIX YCNOBUAX OOCTOATENLCTB), HAXOASILLENCS
BHE KOHTPONS CTOPOH W HENnocpeaCTBEHHO MOBMMSABLUEA Ha BO3MOXHOCTb WCMOMHeHUs obssaTtenscTts. [lpu
ypesBblYarHbIX CUTYaUUsX NPUPOAHOro U TEXHOreHHoro xapakrtepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BnpaBe BpeMeHHO npekpawaTtb unv orpaHmdmeatb AGOHEHTY okasaHue YCnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no Jorosopy, He umetoas
BO3MOXHOCTM BbINOMNHATL 00s3aHHOCTM No [loroBopy, OOSKHA He3ameanuTernbHO HamnpaBWuTb [ApPYrol CTOPOHEe
yBeOOMIIEHME O CyYMBLUEMCSH, O NPUYUHAX CIYyYMBLLEroCH, CO CChINIKON Ha AOKYMEHT, BblAaHHbIi COOTBETCTBYOLLUM
He3aBMCHMMbIM KOMMETEHTHbIM OPraHoOM, NOATBEPXKAAIOLWMIA HanNMyne 1 NPOACIPKUTENBHOCTb AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMOon CUnebI.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX kKateropunt AGOHEHTOB 3aKOHOM MpeayCcMOTPeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMMBalLLMe WHble OCHOBaHUS U npefernbl OTBETCTBEHHOCTM OnepaTopa MO CpPaBHEHWUO C U3MNOXEHHbIMU B
HacTosILLeN cTaTbe, TO B OTHOLWEHUN Taknx ADOHEHTOB MPUMEHSIIOTCS NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnydae,
ecnu oTAenNbHbIe NOMOXEHNST HACTOSALLMX YCMNOBUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpuMeHUMbI Ans Kakom-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Cratbs 17. BHeceHue n3amMeHeHM B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHoBNeHHOM OnepaTtopoM Mopsiake U3MEHUTb MCMOMb3yeMbIN NepeyveHb YCryr, CeTeBbIX
afpecoB, K KOTOPbIM OH MMEET JOCTYMn MpW OKasaHUW TeneMaTU4YecKux ycrnyr cBA3u, ABOHEHTCKUA Homep W/vnu
TapudHbIi nnaH, ysegoMms 06 atom OnepaTtopa NUCbMEHHO UK B MHOW yka3aHHon Onepatopom dopMe (B TOM yucrie
C MUCMNOMb30BaHNEM cpeacTB hakCMMUITbHON cBA3N, SMS-coobLueHunn, ronocosbix u/nnu Internet-cepsmcos Onepartopa).
17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO U OONOSHEHWIO HAcToAWMX Ycnosui, [loroBopa, B TOM
yncne nytem HarnpasneHust AGOHEHTY SMS-COOBLLEHWI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl YCNyr CBA3M C
noMoLlblo TapudHbIX onuun. WM3meHeHue Hactosawmx Ycnosuin, [oroBopa odopmnseTca nyTeM 3akyeHus
OOMNOSHUTENBHOrO COornalleHns B NMCbMEHHON hopMe nmbo nyTem coBepluieHnss AGOHEHTOM KOHKITHOAEHTHbBIX OENCTBUNA.



M3meHeHne Onepatopom ABOHEHTCKOrO HoOMepa Mpou3BOAMTCA C cobnogeHnem nopsiaka, YCTaHOBMEHHOro
3aKoHo4aTeNbLCTBOM O CBA3W. YCTaHOBMNEHME N U3MEHEHUE TapndOB Ha YCMyru 1 UHbIX LIEHOBbLIX YCIOBUIA NPOU3BOANTCH B
nopsiake, NpeayCMoTpeHHOM M. 17.3 HacCTOALMX Y CNOBUNA.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, UCNonb3yembld AN OnfaTtbl HEMOMHOW eAuHWLUbl Tapudukalumu,
yCTaHaBMMBaloTCS, B TOM YMche uameHstotcsi, OnepaTtopom CBsi3u CaMOCTOATENbHO, ECIIN MHOW NOPAAOK HE YCTaHOBMEH
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

Onepatop n3BeLLaeT ADOHEHTOB O BBEAEHUW YKa3aHHbIX U3MEHEHWI HEe MeHee YeM 3a 10 KaneHgapHbIX AHEeW 40 MOMeHTa
BCTYNSIEHUSI UX B CUIY B NOpsSAKe, YCTaHOBMNEHHOM 3akoHogaTtensctsom PO u Jorosopom. MHdopmmpoBaHue AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun TapndoB Ha YCnyrm Npon3BoanTCs NyTeM pasMeLLEHUsi COOTBETCTBYIOLLMX U3BELLEHUN
Ha Cante OnepaTopa, ecnu nHom cnocob He cornacoBaH cTopoHamu. [lononHutenbHble n3eLleHust ot Onepartopa, B TOM
ymMcne o HOBbIX Tapudax, MOryT HanpaBnATbCS UHbIMK criocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM YucCre nyTem
pasmMeLleHns nHpopmaumMm B cdHeTax 3a oKa3aHHble Ycnyru. /3BelwleHne o BBEOEHUWM YKa3aHHbIX M3MEHEHUN Takke
ocylecTBnseTca B Mectax obcnyxumBaHus ABGOHEHTOB B Criyyasx, €Cnu TakoM Cnocob M3BeELLEeHWs NpeoyCMOTPEH B
KayecTBe 0b6s3aTeNbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

YBegomneHnusi, Hanpasnsemble OnepaTtopom Unu IMLOM, AENCTBYIOLLMM OT €ro UMEHU 1 (UNn) B ero nHTepecax, ABOHEHTY-
OOIDKHUKY B LIENSIX BO3BpaTa NPOCPOYEHHOW 3a40/MKEHHOCTHW, BKIOYasi yBeAOMIIEHUS, yka3aHHble B N. 10.9 HacToAwmx
Ycnosun, MOryT ObITb MOAMNMCaHbI C UCMONb30BaHWEM (PaKCUMUITBHOIO BOCMPOM3BEAEHUS NOANMUCK YMONTHOMOYEHHOIO
nuiua.

Kpome Toro, Onepatop Bnpase B OOHOCTOPOHHEM MOPSAKE ONpeaensTb U U3MEHSTb NepeyeHb Y NOMHOMOYEHHbIX JIULL.

CraTtbs 18. lNpekpaweHne orosopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCA OT JarnbHeNnLwero ucnonHeHnsa [Jorosopa, npon3seasi BCe pacyeThbl M NoaaB 3asiBNeHne
Onepatopy. OAHOCTOPOHHWUI OTKa3 MOXeT ObiTb 3asBNeH B OTHOLUEHUW UCMNOMb30BaHWS OAHOMO UIN HECKOMbKMX
ABOHEHTCKMX HOMEPOB, NpY 3TOM pacdeTbl ¢ OnepaTopom NPoOM3BOOATCA B COOTBETCTBYIOLLIEN YaCTH.

18.2. C momeHTa oTkasza ABOHeHTa OT mcnonHeHusa [oroBopa vnm pacTopxeHust [loroBopa no ApYrumM OCHOBaHUSIM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCA NPEKpalLleHHbIMW MOMHOCTBIO MMM B COOTBETCTBYIOLLEN YacTuM 3a WUCKIYEHVEM
06sa3aTenbcTB ABOHEHTa, CBA3AHHBIX C OMNMNAaTON OKa3aHHbIX, HO He onnayveHHbIXx AGOHEHTOM YCnyr.

OcTaBlwasics nocrne ucnosiHeHns AGOHeEHTOM 06A3aTeNbCTB MO OnnaTe oKa3aHHbIX YCMyr pasHuua Mexay onfnadvyeHHon
no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopeHus [loroBopa Ycnyr Bo3spawaetcst OnepaTtopom
onpegeneHHblM ABGOHEHTOM cnocoboM M MO yKa3aHHbIM VMM PEKBM3MTAM MpU YCIOBMM BbIMONHEHUS AOOHEHTOM
TpeboBaHu PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtmBogenCTBUM neranu3aumn (OTMbIBaHUIO)
AO0XO0A0B, MOSTyYEHHbIX MPECTYNHbIM NyTeM, 1 PUHAHCUPOBAHUIO TEPPOPU3Ma.

18.3. B cnyyae npuHsaTus pewwenns ob otkase ABOHEHTY B BO3BpaTe pasHULbl MeXAy onnavyeHHomn no [JoroBopy cymmon
N CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopxeHusa [loroBopa Ycnyr (octaTtka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-&3 «O npoTtuBogencTBuM neranusaumm (OTMbIBaHWUIO) AOXOAOB,
NonyYeHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBaHMIO Teppopuamar», Onepatop HanpaenaeT ABOHEHTY MHGOPMAaLMIO O
4ate M NpUYUHax €ero MPUHATUS OOHWM M3 Ccriegylolwmx crnocoboB: MOCPeACTBOM CMC-COOOLLEHWUS UM MUCbMA,
OTMNPaBMNEHHOrO MO 3MEKTPOHHOW MoYTe (MPWU HanMyYMM TEXHUYECKOW BO3MOXHOCTM), NMMOO NucbMa, OTNpPaBfiEHHOrO Mo
agpecy peructpauun AGOHeHTa.



