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Paspgen |. O6wme nonoxeHwus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmerytotcsa — Ycnosus) paspaboTaHbl B COOTBETCTBUM
¢ MpaxpaHckum kopekcom Poccuiickon epepauum, 3akoHom Poccunckon depepaumm "O 3awmTe npas notpebutenen”,
depeparnbHbiM 3aKoHOM "O ¢BA3N" 1 PEryNMPYIOT OTHOLLEHUS NO OKa3aHWIo YCIyr NOABUXKHOW paanoTenedOoHHON CBA3N,
Tenematuyeckmx ycryr CBA3n, yCryr CBA3W No nepepade AaHHbIX, OKa3blBaeMbIX C UCMOMb30BaHWEM CETU MOABWMXHON
CBSA3M, @ TaKKe UHbIX CONPSKEHHbIX C HAMMK YCNyr (CepBUCHOE, MHOPMALMOHHO-CNpaBoYHOe obCnyXmBaHue, ycnyru
MeCcTHOM TenedoHHON CBSA3W C npegocTaBneHneMm [ononHuTensHOro aboHeHTCckoro Homepa 6e3 opraHusauun
abOHEHTCKOM NUHWMK 1 ap.).

HacToswme Ycnosusa yctaHaenmBatoTcs Onepatopom CaMOCTOATENbHO, SABNATCS NyOnMyHon odepTon n mMoryT ObiTh
NPUHATLI ADOHEHTOM He MHaye Kak NyTeM NPUCOeaMHEHUsI K HUM B Lenom. HacTtosiwume YcnoBus, a Takke npeaioxeHus
06 ux nsameHeHun (odepra) pasmellatorca Ha cante Onepatopa.

1.2. HacTtosilme YcrnoBusi He pacnpoCTPaHSATCA Ha OTHOLLIEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Yenyrm casm MTC He moryT 6bITb ucnonb3oBaHbl AGOHEHTOM 6e3 OMONMHUTENBbHOrO MMCbMEHHOMO COrfacoBaHus ¢
OnepaTtopom ANns NpoBeAeHnst noTepen, ronocoBaHn, KOHKYPCOB, BUKTOPWH, peknambl, ONpOCOB, MacCOBbIX PacChINOK
COODBLLIEeHN, BKMOYas pacchbiiikv No CeTu NOABUKHON paguoTenedOoHHOM CBA3W, a Takke yCTaHOBKM 06opyaoBaHns Ans
opraHmsaumm ABTOMaTU3MPOBaHHbIX LIEHTPOB (€Cnu opraHn3aums u pyHKUMOHMPOBaHNE Takmx ABTOMAaTM3NPOBAHHbIX
ueHTpoB npuynHsaeT Bpeg OnepaTtopy, ApyrMM ABOHEHTam W/unu TpeTbUm nuuam), yCTaHOBKM LUM030B AN JoCTyna K
CETU ANEKTPOCBA3N U VIHTepHET-TenedOHMN, MAacCOBOK reHepaumm Tpaduka 1 T.0.

1.4. Ycnyrn npepoctaBnaioTcd OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLLMX NuueH3un Onepartopa, B T.4. CNeayoLmx
nunueHsui: Ne 101245 o1 25.07.2012 r.; Ne 101246 ot 25.07.2012 1.; Ne 101247 o1 25.07.2012; Ne 101248 ot 25.07.2012
r.; Ne 178568 ot 16.02.2020r.; Ne 182541 ot 15.07.2020 r.; Ne 182538 o1 15.07.2020 r.; Ne 153738 o1 31.08.2018 r.; Ne
152085 ot 30.05.2017 r.; Ne 167215 o1 21.05.2017; Ne183416 ot 16.07.2020 r., BblgaHHbIX PefepanbHow cryx0on no
Haasopy B cdepe CBA3M, MHAPOPMALMOHHBLIX TEXHOMOMMN N MaCCOBbIX KOMMYHMKaUWMA. [OnHbLIR NepedyeHb NUuUeHsni
OnepaTtopa pasmelLeH Ha cante Onepartopa 1 AoBOAMTCS A0 cBeAeHnss AGOHEHTOB B MecTax obcnyxmnsaHns ADOHEHTOB,
B T.4. Npu 3akntoveHuun florosopa.

Crtatbs 2. TepMUHBbI U onpeaeneHnus, UCNosnb3yemble B HAaCTOALWMX YCNoOBUAX

Bce 3aronoBku pasgenoB (cTtaten) MCMOMb3yKTCA B HACTOAWMX YCMOBUAX UCKMOYMMTENBHO Ans yaobcTea
NCMNOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIIOT Ha TOMKOBaHWE HaCTOALWMX Y CroBuN.

2.1. AboHeHm — HU3nYeCKoe UM PUANYECKOE NULIO, UHAMBUOYAIbHbLIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aKYeH
[HoroBop ¢ BblgeneHneM He meHee ogHoro AGOHEHTCKOro HoMmepa U/Mnu YHuKanbHoro koga ngeHtudukaumum.

2.2. AboHeHmMckuli Homep — TenedOoHHbIN HOMEP, BblaenseMbin AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcsa naeHTndukaunsa AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKas CcTaHUms) -
TenedoHHbIN annapaT v T.M. - NO3BOfIsOLLEe NepeaaBaTb WU NpUHMMaTL UHOPMAaLMIO, UMM KOMNIEKTYOLWNE 1
akceccyapsbl K HEMY.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MpOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMIA  MPOBOAUTD
aBTOMaTU3MpPOBaHHbIN NpueM, o06paboTKy M paccChifiky COOOLLEHUA JNEeKTPOCBA3N (B TOM 4ucre OOHOBPEMEHHO
NOCTYNUBLUNX TeNedOHHbIX 3BOHKOB, COOBLLIEHNI MO (haKCy, ANEKTPOHHON noyTe, SMS 1 npo4ee), a Takke OCYLLECTBNATb
MaccoBbI 063BOH.

2.5. Akmueauyus Kapmsbil Onnamsi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThl,
pe3ynbTaToM KOTOpbIX ABMsieTca onpefeneHne Onepatopom JIMueBOro cyeta M yBeNMYEHWE Ha HEM ocTaTka Ha
BEMWYMHY HOMMHArMa ucnonb3oBaHHON KapTbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMA pacyeToB, NpeAcTaBnstollas cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHavYeHHbIn Ans obecnedeHns aBTomaTm3aumnm pacdeToB ¢ AGOHEHTaMU U/UNn NoNb3oBaTENAMU YCNyr, a Takke
ansi yqeta n obpaboTkm nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Jozoeop — cornaweHne mexagy OnepatopoM n ABOHEHTOM O BO3ME3OHOM OKa3aHuM YCryr, 3akryYeHHoe B
COOTBETCTBMU C HACTOALLMMYK YCNoBusaMu (B T.4. BbiopaHHbIM ABOHEHTOM B COOTBETCTBUM C HAacTOSALLMMM YCIOBUSIMMU,
TapudHbIM NaHoMm).



2.8. JononHumenbHbIl aboHeHMCKUll HOMep — MECTHbIN TeNnedOHHLIN HOMEpP, BXOASLLINIA B pecypc reorpacuyecku
onpenensieMon 30Hbl Hymepauuu, Bblaensembin AGOHEHTY AN OCYLLECTBNEeHUs nepeagpecalmm BXoASLLMX BbI3OBOB Ha
ABOHEHTCKMI HOMEP NOABWXKHOW pagmoTenedOHHON CeTu.

2.9. EduHuya mapudpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCRyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLeCcTBYeT NOATBEPKAEHHAs
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBrneHns YCnyr, okasbiBaeMbIX C UCMONb30BaHMeM SIM-KapTbl.

2.11. Kapma Onnamsi (Kapma) — vHavByayanbHO onpegeneHHbIi HOCUTENb, UCMOSTHAEMbIN B BUAE NITACTUKOBOM KapThbl
unu B uHom onpegensemom OnepaTopom Buae, yCTaHOBIIEHHOrO HOMUHanNa, CoAepXaLUmin MHopMaLuio, Heobxoanmyo
ans nposefgeHns AktmBauumm KapTtbl (B T.4. cpok AkTmBaumu KapTbl). Vicnonb3yetcsa ona gosenexHus go Onepatopa
csefeHun ob onnate (npegonnate) Yenyr. B cnyvyae ecnu AGOHEHTY OKa3blBanucb MHbIE CONPSAXEHHbIE C HUMU YCIYTN,
OnepaTtop BnpaBe HanpaBuTb CPeACcTBa AN onnaTtbhl JaHHbIX YCNYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom dopMe MnocnenoBaTenbHOCTb
cmBOnoB (BykB, undp), cnyxawas anga naeHtndpukaumm AboHeHTa npy ncnonHeHum jorosopa.

2.13. Jluyeeolii cvem — aHanutnyeckun cyet B ACP, cnyxawmm ang ydyeta obbema okasaHHbIX YCnyr, MOCTYNNEHUS U
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumnoHepHoe obwecTBo «MobunbHble TeneCuctembi» (r. Mockea, yn. MapkcucTckas,
4.4), okasblBaloLLee YCNyrn CBA3M Ha OCHOBAHWM NIULIEH3UN, SBNSIOLLEECs: CTOPOHON no [oroBopy ¢ AGOHEHTOM.

2.15. [lopoz coeduHeHuss — YycTaHaBnuBaeMmblii OnepaTtopoM MPOMEXYTOK BPEMEHW C y4vyeToM TpeboBaHui
3akoHogartenbcTBa P®, No ncteyeHnn KoToporo NpoaoIHKeHNe YCTaHOBNEHHOIO COeAUHEHNS ABNSETCA OCHOBaHUEM Ans
Havyana Tapudukaummn Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaenseTcst pakTU4eckn NonyveHHbI 1 onnadvnBaeMbli
AboHeHTOM obbem Ycnyr. Ecnn uHaa npogomkutensHoOcTb PacueTHoro nepmoga He ycraHoBneHa OnepaTtopom,
PacuyeTHbIN Nneproa cuMTaeTcs paBHbIM OOHOMY MeECsLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHneM ykasaHHow B [lorosope SIM-
KapTbl MOMb30BaTbCA Ycryramu, okasbiBaembiMW APYrMM OnNepaTtopoM CBSA3MW, C KoTopbiM Yy ABoHeHTa [dorosop He
3aknoyeH. [MogpobHas wHopMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHeHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudbHbIl naH — COBOKYMHOCTb LIEHOBLIX YCITOBWI, Ha kKOTopbix OnepaTtop npeanaraet AOOHEHTY Nosb30BaThCA
OIHOW NMBO HEeCKoNbKMMK Ycnyramu.

2.19. YHukanbHbin Kop upaeHTudukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBLIX OOO3HAYEeHW, WCMOMb3yemMoe ANA OOHO3HaYyHOW wuaeHTudmkaumm ABOHEHTCKOro
obopynoBaHust B MpoLecce oka3aHus YCnyr.

2.20. Yecnyau — ycnyrm nogBwkKHOW pagmoTenedoHHON CBA3M, TeneMaTndeckne ycnyru, ycnyrm no nepegade gaHHbIX
W/VnNn UHbIE CONPSPKEHHbIE C HUMM YCIyru, okasbiBaeMble OnepaTtopoM HEMOCPEACTBEHHO W/UMK C MPUBMEYEHNEM TPETBUX
nvy (cepsucHoe, MHAOPMaLMOHHO-CPaBOYHOE 06CyXUBaHWe, YCnyrm MecTHow TenedoHHON CBA3W C NpegocTaBreHneM
JononHutensHoro aboHeHTCkoro Homepa 6e3 opraHnsauun aboHEHTCKOW MMHUKN, KOHTEHTHbIE YCryri v ap.).

2.21. YNonHOMO4€EeHHOE N1LIO — NULLO, YNIIaToN B KACCy KOTOPOro AEHEXHbIX CpeAcTB ABOHEHT NCNOSMHSET CBOM AEHEXHbIE
0bsa3aTenbcTBa, Bo3HUKarowme nepeq Onepatopom n3 [loroBopa. MNepeyeHb Taknx nuy, 4oBoaUTCA 0 cBeaeHns ADOHeHTa
B nopsiake, NpeaycMOTPEeHHOM M. 11.2. HacToALWMUX Y CNoBUA.

2.22. SIM-kapma — vaeHTUMUKALUOHHBIA MOAOYNb — 3MNEKTPOHHbIA HOCUTENb WMHAOPMAaLMKM, C MOMOLLBLID KOTOPOro
ocyllectBnsieTcs uaeHTudunkaumns AboHeHTa Onepatopom, gocTyn ABOHEHTCKOro 000pyA0BaHUs K CETU NOOBUKHON CBA3N,
a TaKke 3almTa OT HECAHKLMOHUPOBAHHOMO UCMOMb30BaHNst BbiaeneHHOro AGOHEHTCKOro HoMepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknioyeHus JJorosopa

Cratbsa 3. Nopanok 3aknoyeHus n npoaneHnsa gencteus [loroeopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOpPOH C MOMeHTa ero 3akntouveHus. [Npasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTpyBaroLwemMy UCNonb3oBaHne nepeHeceHHoro ABOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Havana okasaHus ycnyr OnepaTtopom no nepeHeceHHomMy AGOHEHTCKOMY Homepy. Ecrin nHoe He cornacoBaHo
cTopoHamu B [loroBope, NnocrnegHunii CHUTaeTcs 3aknoYeHHbIM Ha HEONPEeAENEHHbIA CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusA C BKITKOYEHHOW B Hero SIM-kapTow Kk ceTu NOABMKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus JoroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BbliOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NNaHOM.

B cnyyae 3akntoveHns ctopoHamun cpoyHoro [loroBopa ero AencTeme NpoasieBaeTcs Kaxabin pas Ha criegyoLwmin nepuog,
paBHbIN NepBOHaYanbHOMY CPOKy AencTteus [Jorosopa, ecnn AGOHEHT He 3asaBuUT 06 obpaTHOM He no3aHee, Yem 3a ABe
Heaenu OO OKOHYaHWs CpoKa ero 4encTBus.

Hoctyn k cetn noaswxkHon cBA3mM Onepatopa npegocTtaensetcs ADOHeHTY B OeHb 3akniodeHusa [dorosopa, ecrnu
cornaweHnem CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon yvactbio [loroBopa SBMASIOTCA HacTosilwme YCnoBwsi, BblOpaHHbI AGOHeHTOM TapudHbIi nnaH,
TexHunyeckme TpebOOBaHMA W 3HAYEHUS MoKasaTernen KayecTBa OKasaHWst YCNyr CBSA3M MO nepefade OaHHbIX U
TenematuMyeckux ycryr cBsisu, nepeveHb nuueHsu Onepartopa, CornaweHue o6 3MeKTPOHHOM B3auUMOAEWCTBUW C
Ncnonb3oBaHWEM MPOCTON 3NEKTPOHHOW MoanucK, a Takke ycrnoBusi odepT, NPUHATLIX ADOHEHTOM B MOpsiake U Ha
YCINOBUSX, yCTaHOBMNEHHbIX OnepaTopom.


http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. PefepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Liensax 3akroyeHus n/mnm
ucnonHeHus [lorosopa, a Takke B Liensax cobnogeHns 4encTByoLLLEero 3akoHoaaTensCcTBa obpabaTtbiBaeT nepcoHarnbHble
OaHHble ABoHeHTa ¢/6e3 Mcnonb3oBaHUsA CBOMX MporpaMMHo-annapaTtHbix cpeacts. o o6paboTkon nepcoHanbHbIX
OaHHbIX MNOHMMaeTca nwboe penctsme (onepauunsi) UNU COBOKYNHOCTb AEWCTBUM (onepauuii), coBepluaembiX C
ncrnonb3oBaHWeM CpeacTB aBToMaTtu3aumm unu 6e3 MCNonb3oBaHUSA TakMX CPEACTB C MEPCOHANbHbIMW AaHHBIMU,
Bkntovas cbop, 3anucb, CUCTEMATU3aLMI0, HaKOMIMEeHWe, XpaHeHue, B T.4. KOMUA [OOKYMEHTOB, YOOCTOBEPSHOLUMX
NNYHOCTb, YTOYHEHMEe (OGHOBMEHWe, M3MEHeHMe), W3BMeYeHue, WUCMonb3oBaHue, obesnuuymBaHve, GNOKMpoBaHWE,
yaaneHue, yHUMTOXEHNE NepCcoHarnbHbIX JaHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHmns [JoroBopa u go npekpaweHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaeneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nmuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae ucnonHeHus [oroBopa, u ceegeHuii 06 AGOHeHTe (Kak MOMHOCTbIO, Tak M 4acTu Takmx
cBefeHUn), ykasaHHbIX B CT. 53 ®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3M» (3a UCKMOYEHUEM
WHopMaLnm, COCTaBNALEN TaHy CBA3M), B TOM YMUCIEe, HO HE OrpaHMuYMBasiCb, B Lensax ucnonHeHusa Onepatopom
065a3aTensCTB MM ucnonHeHus nepeq OnepaTopoM TPETBUMU NMLAaMU 00A3aTenbCTB, HanpaBieHHbIX Ha yry4lleHue
yCnyr CBsA3W, HanpaslieHHbIX Ha NpeJoTBpaLleHne 1 NPOTUBOAENCTBME MOLUEHHUYECTBY, HEXeNnaTerbHbIM Bbl30BaM (B
TOM YMCre 3aBEPLUEHNE TaKNX HEXemnaTerbHbIX BbI3OBOB C NPEAOCTaBIEHNEM OTIIOXEHHOIO JOCTyNa K HUM ABOHEeHTa),
pacnpocTpaHeHno BPe4OHOCHOro NPOorpaMMHOro obecneyveHunsi, CBA3aHHOMO C MCMOSNb30BaHWEM YCITyT CBSI3W, a Takke
oKasaHne  MHMOPMAaLMOHHO-CTaTUCTUYeCKnx  ycnyr.  [lpegycMOTpeHHoe — HacToswmm  ab3auem  cormacue
pacnpocTpaHseTcsl Ha crnyyau, korga HeobXxoAMMOCTb ero MosflyvYeHust NpegycMoTpeHa AeWCTBYHOWMMY HOPMaTUBHO-
NpaBoOBbIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B LUEensx ucrnonHeHus [oroBopa, B TOM 4ucne Ans uenewn
abOHEHTCKOro, CEepBUCHOIO W  CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua AOOHeHTa, a TaKke YyryylleHus
abOHEHTCKOro, CEepBUCHOTMO U CNPaBOYHO-UH(OPMALMOHHOIO OOCINYyXMBaHUA, B T.4. BKMOYEHUS B [aHHble AN
WMH(POPMAaLIMOHHO-CNPAaBOYHOro 06CNYXXUBAHWS, OKa3aHUA eMy yCryr U CEPBUCOB, HEPA3PbLIBHO CBSI3@HHbIX C YCnyramu
OnepaTopa (Bknoyas npegocTaBneHne ocTyna K VIHTepHeT-cantam, nnatdopmam, nnowagkam, mMapketnnencam,
MOOWMNBHBIM MPUITOXEHUAM M MHBIM pecypcam Onepatopa w/unu TpeTbux nuu-naptHepoB Onepatopa), B3biCKaHWS
0ebVUTOpCKON 3af0SPKEHHOCTU 3a Ycnyrn, XpaHeHus [JOroBOpOB W [OOrOBOPHOM [AOKYMEHTauuu, B MHbIX LEensx,
HepaspbIBHO CBA3aHHbIX C ucnonHeHnem [oroeopa, a Takke ansi cobnogeHms Onepatopom TpeboBaHMI AENCTBYOLLENO
3aKoHoAaTenbCTBa.

O6paboTka (BkMoyasi 06e3nnunBaHmne) nepcoHarnbHbIX AaHHbIX U cBefeHun 06 ABOHeHTe (Kak MOMHOCTBI, TaK U YacTu
TakMx cBedeHun), ykasaHHblX B CT. 53 ®egepanbHoro 3akoHa Ne 126-03 ot 07.07.2003 roga «O cBs3u», Takke
OCYLLIECTBMSIETCS B WCCMEeAOBaTENbCKMX M CTAaTUCTUYECKMX LEeNnsax, Bk4Yas o006paboTKy CTaTUCTUYECKUX OaHHbIX,
B6onbLlIMX 06BEMOB CTPYKTYPMPOBAHHBLIX U HECTPYKTYPUPOBAHHbBIX AAHHbIX U OCYLLECTBNEHUS APYrnX UccneaoBaHum u
WHTEepnpeTaunin, B TOM Y1Ce, HO HE OrpaHMYMBAasACH, AN1S yNyylleHUss KayecTBa U NoTpebuTenbCckMx CBOMCTB YCryr u
cepsucos OnepaTtopa w/unu TpeTbux nNuu-naptHepoB OnepaTopa, a Takke B pamMkax peanusauumy npaB U 3aKOHHbIX
WHTEPEeCOB,  MPeayCMOTPEHHbIX  OEWCTBYIOLIMM  3aKOHOAATENbCTBOM,  BKMOYas  3aKoHOAATenbCTBO 00
3KCNeprMeHTarbHbIX MPaBOBbLIX pexnmax B cdepe LnugpoBbIX MHHOBALIMIA.

MepeyeHb nuu, ocyllecTBrnsWMUX 00paboTKy nepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuio Onepatopa B
COOTBETCTBMU C HACTOSALLMM MYyHKTOM, a Takke agpeca Takux nul ykasaHbl Ha Cavite OnepaTopa u goBogAtcs OO
cBefgeHuss ABOHeHTOB B MecTax obcnyxuBaHuss AGoHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHus [Jorosopa.
B cnydae Hecornacua ABoHeHTa OeNCTBME HACTOSILLErO NMyHKTA HE pacnpoCTpaHsieTca Ha B3aMMOOTHOLEeHUA CTOPOH
npu ycnosuun, 4To AGOHEHT Mpu 3akntoyeHun [JoroBopa 3asBUT O CBOEM HeCcOrnacum unm nogacT COOTBETCTBYOLLEE
3asaBneHne B agpec Onepatopa B nepuog genctens JJorosopa.

3.5. B cnyyasx, korga Heo6xoaMMoCTb Nony4veHnst cornacmsa ot ABOHeHTa npeaycMoTpeHa AeNCTBYIOLWNUMN HOPMaTUBHO-
NpaBoOBbIMW akTamu, MNoAMNUCbIBAs HacTosAWMNn [oroBop, ABGOHEHT - HpUAMYECKOe NULO BblpaxaeT cornacue Ha
npeaocTaBneHMe AoCTyna K ycnyram CBsi3v, OkasbiBaeMbIiM ApYyrMMU onepaTopamu, Ha MCNonb3oBaHue cBeaeHun o6
ABGOHEHTE, B TOM YnChe UX NpeaocTaBeHne TPETbUM NLAM, Ha NONyYeHne MHOPMAaLIMOHHBIX PACChINOK, peknambl Mo
ceTaAM anekTpocBA3u oT OnepaTtopa, B TOM Yncne o ToBapax/pabotax/ycnyrax u nHbiIX 06 bekTax peknammpoBaHns n/mnm
obbekTax WHGOPMUPOBaHMA TpeTbMX Nul, Ha peanu3auyuto OnepaTtopoM MEepONpUATMIA, HamnpaBliEHHbIX Ha
NPOTUBOOENCTBUE M NpefoTBpaLLeHNE HeXenaTenbHbIX BbI30BOB B agpec ADOHEHTa (B TOM YuCrie 3aBepLUEHUE TaKuX
HexxernaTenbHbIX BbI30OBOB C NPELOCTABNEHNEM OTIIOXKEHHOIO A0CTyna K HUM AGoHeHTa). AGOHEHT BnpaBe 0TO3BaTb CBOE
cornacue B nopsake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToALLmMX YCNOBUN.

3.6. [Ans 3akntoyeHus [loroBopa UCNosb3yrTCa NOMeLLEHNS (YacTu MOMELLEHWI), TOProBble MecTa, TOProBble OOBHEKTHI,
TpaHCNOpPTHbIE CpPeacTBa, COOTBETCTBYHOLWME TpeboBanuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy». [pu
MCnonb3oBaHUM Onsi 3aknodeHuns [orosopa nomelleHnss AboHeHTa AGOHeEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKoro NoOMeLLeHns yKkasaHHbIM TpeboBaHUSAM.

Pazgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. lNepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAAHOM C YY4eTOM
MHbIX YCnyr, 3aka3aHHbIX AGOHEHTOM JOMOMHUTENBHO B COOTBETCTBUM C AeWCTBYOWMMU NpeanoxeHuamu OnepaTopa
n/vnu TpeTbux nuu,.

Kpome TOro, nepeyeHb Ycnyr onpegensietcd BO3MOXHOCTAMM ABOHeHTckoro obopyaoBaHus. lNepedeHb Ycnyr npu
PoymMmuHre 3aBncuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

Cratbs 5. O6bem ycnyr



5.1. OnpegeneHune obbema Yenyr, okazaHHbIX AboHeHTy OnepaTopoMm, OCyLLECTBNSETCA Ha OCHOBaHUM nokasaHnin ACP
OnepaTtopa, Nnbo obopyaoBaHUS CBA3N OPYrnxX onepaTopoB CBSA3WU, B YACTHOCTU, MPWU OKa3aHuM ycnyr cBa3m ABOHEHTY
B PoymuHre.
5.2. cxoasa n3 cymm paHee BHECEHHbIX nNnatexen, ycrnosui TapndHoro nnaHa n o6béma ncnonb3oBaHHbIX ABOHEHTOM
Ycnyr (B ToM uncne, npu nonb3oBaHumn PoymunHrom) B ACP ykasbiBaeTcs octaTok Ha JluueBom cyeTe. BenuumHa octaTtka
npeacTaBnsieT cobo 0600LeHHY0 MHopmaunuto 06 obbeme Ycnyr, KOTOPbIN MOXET ObITb MCMONb30BaH ABGOHEHTOM
(monoxutenbHoe 3HavyeHune ocTtaTtka) unm bbin ncnonb3oBaH AGOHEHTOM Nocne NOfIHOrO pacxoAoBaHMs Ha onnarty Ycnyr
BHECEHHbIX NnaTexen (oTpuuartenbHoe 3HadeHne ocTtaTtka). BHeceHme nnatexen oTpaXkaeTcsi kKak yBenuyeHne octaTka
Ha JluueBom c4yeTe, B3MMaHWe MnaTbl 3a OKa3aHHble YCMyrM — KakK ero yMeHblueHuWe. YMeHblUeHue ocTaTtka
npoussoauTcsa ucxogsa n3 Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BkNoYaembix B LeHy. OTpuuaTtensHoe
3Ha4YeHne ocTaTka BblpakaeT pa3Mmep 3agormkeHHocTn AboHeHTa. CBeaeHunst 06 octaTtke Ha Jlnuesom cyeTe ABOHEHTa
CPeACTB, BHECEHHbIX U HEM3pacxoaoBaHHbIX ABOHEHTOM npu NoTpebneHun Ycnyr, ykasbiBalOTCA OTAEMNbHON CTPOKOWN B
cyetax. CBegeHusa o Tekyllem octaTke Ha JlnueBom cuete MoryT BbiTb nonydeHsl AboHeHTom Yy Onepartopa (B T.u. C
MOMOLLIbIO rONocoBebIX, Internet n/vnu nHbix cepsucos Onepartopa).
5.3. MeToauvka onpegeneHus npoaormkUTENbHOCTU COeANHEHNS.
5.3.1. MNMpogomknTensHOCTb FONOCOBOro coeauHeHmns otcuntoiBaeTcd ACP ¢ 1-14 cekyHabl OTBETa BbI3bIBAEMOrO nmua
unn ABoHeHTCKoro obopyagoBaHus OO MOMeHTa OTOOs BbI3blBAKOLLErO WM Bbi3biIBAEMOro nvua nnn ABOHEHTCKOro
obopynoBaHusi, a Npu nepegaye HerorocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro b6awta. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA W CRYXWT Havarom oTcyeTa NpoAOIHKUTENbHOCTH
COeOUHEHUNs, OTHOCATCS:

e annapaTtypa nepegadv [AaHHbIX (Hanpumep, MogeM; dakCMMWMbHBIM annapar), paboTawwme B pexunme

aBTOMaTU4YeCcKoro npmvema nHdopmaumm;

« AbBoHeHTCcKOe obopynoBaHue, 06opyaoBaHHOe aBTooTBETUYNKOM, AOH;

e yypexpaeHdyeckas TenedoHHas CTaHLuS;

e WHOe obopyaoBaHue, 3ameHswee AGOHEHTa B ero OoTcyTcTBMe U obecneuunsaroliee n (UnNu) ummTupyroLlee

0BMeH nHopmaLmen.
5.3.2. Ncxoasa n3 texHu4eckux ocobeHHocTen paboTbl cotoBon cetn Onepatopa, Onepatop BnpaBe yCTaHaBnMBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 mMuHyT. MIHbopmaums O MakCMMarbHOW NPOAOIDKUTENBHOCTU coeguHeHnsa fosoautca Ao AGOHEHTOB B nopsiake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTca BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHOM, a Takke NnepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

[MprocTaHoBNEHNEe Oka3aHusa Ycnyr nNpouM3BOAMTCS B Criyyasdx M B Mopsigke, YCTAHOBMEHHbIX OENCTBYHOLLUM
3aKoHOOATENbCTBOM.

Mpu onnate Ycnyr nocpeacTBOM aBaHCOBOro nraTtexa (aBaHCOBbIM MeTon pacyeToB) CTOPOHbI cornacoBanu
npogoskeHne okasaHns Onepatopom ABOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AeHEXHbIX CpeacTB Ha JlnueBon cyueT
ABOHeHTa, B TOM 4ucrne npu Hanmuymu yctaHoBNEeHHOro AGOHEHTOM COeauHeHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTNOXEHHOTO Mfarexa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha YCNOBUSAX TaKoro
cornawwenus. Ecnm B cornawennn ¢ ABOHEHTOM He Cka3aHOo MHoe, MEeTO, pacyeToB NPU OKa3aHMKU YCryr B COOTBETCTBUM
C HACTOSILLMM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguotenecoHHon cBa3u Onepartopa

6.1. KauecTBO noggwxHOWM pagnoTenedoHHON CBA3K B 30HEe pagMonoKpbITUSt CETU COOTBETCTBYET AeWCTBYyOWNM B PO
TEXHNYECKMM HOPMaM 1 MMEKLUMMCS NMUEH3MAM. TexHMYeckme nokasaTteny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
OoKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cante Onepatopa M SBNAOTCA HeoTbemrieMon 4vacteio [orosopa.
OnepaTop nNpegocTaBnsieT yCcrnyrm CBA3M KPYrnocyTOYHO, eXXeaHEeBHO, 6e3 nepepbiBOB, 3a UCKIMIOYEHEM NPOBEAEHNS C
cobniogeHveM  TpeboBaHMI  OENCTBYHOLLEro  3akOHOAATENbCTBa, JMLUEH3UM  HEOOXOAMMBIX  PEMOHTHBIX U
npodmnakTnyeckmx paboT. Kpome TOro, KayecTtBo MOABWXKHOW pagvmoTenedOHHON CBA3M MOXET YXYALIaTbCs,
npepbiBaTbCA UMW COMPOBOXAATHCA MNMOMexamu BOMM3W NUHWMIA SnekTponepedad, B TOHHENsAX W noAasanax, nog
BO3OencTBMeEM penbeda MECTHOCTM U HEONAronpuATHLIX METEOPOSIOrMYECKUX YCMOBUNA.

6.2. NpepoctaBngemas AGOHEHTY NOABWXKHaA pagunoTenedoHHas CBs3b B CUIY KOHCTPYKTUBHBIX OCOOEHHOCTEN CeTu
3aBMCUT OT kavyecTBa 000pyAOBaHUSA ONepaTopoB MECTHbIX MPOBOAHbLIX TeNedOHHbIX NMHUIA, 060pyAOBaHMS OnepaTopoB
MeXAYyHapOAHOW 1 MeXOYyropoaHOM CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCNyr, BO3HUKLLME BCNEACTBME MCMONb30BaHMS AGOHEHTOM
HencnpaBHOro, He OTBEYalLero ycTaHOBMNEHHbIM TpeboBaHuaM ABoHeHTCckoro obopygoBaHus, NMMoo ABOHEHTCKOro
0bopynoBaHNs UNM NPUKNagHoOro NporpamMmmHoro obecneveHusi, Kotopble BbiniM N3MEHEHbl N MoandULMPOBaHLI 6e3
cornacoBsaHusi ¢ npou3soguTenem n OnepaTopoM, NGO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTtopom HacTponkam.

6.4. OnepaTop He rapaHTMpyeT KOPPEKTHYIO paboTy NpMKNaaHOro NporpamMmmMHoro obecneyeHns, NOCTaBNSAEMOro TpeTbew
CTOPOHOM W He pekomMeHAoBaHHOro OnepaTopoM, He oOTBe4yaeT 3a pPaboToCNOCOOHOCTL CEPBEPOB [AaHHbLIX,
YCTaAHOBMEHHbLIX B WH(OPMALMOHHO-KOMMYHUKALMOHHOW ceTu «WUHTepHeT», M 3a B3auMOAEWCTBME MpUKNagHoro
nporpamMmmHoro obecneveHnss AGoOHeHTCKoro obopyaoBaHus ¢ NporpaMmmHbiM obecnevyeHeM Takmx CEPBEPOB.

Pazpen IV. MpaBa un o6s3aHHocTN CTOPOH
Crartbs 7. [paBa AGOHeHTa



7.1. TlonyyaTb Heobxoaumyid K [OOCTOBEpPHYK WHpopmauuio o6 OnepaTope, pexume ero paboTel, obbeme
npefocTaBnsemblX YCnyr, BbICTaBNEHHbIX CHETaX 3a okasblBaeMble Ycnyru, o 3oHe paamonokpbltusa Cetun, nepevHe Ycnyr
n TapupHbIX NNaHax, a Takke NHy NHOPMaLMIO, CBA3aHHYIO C NpegocTaBneHnemM Ycnyr.

7.2. MNonyyaTb cyeTa 3a oKasaHHble YCryru no okoH4YaHun PacdeTHoro nepmoga B ycTaHOBNEHHOM [JoroBopom nopsigke.
7.3. B yctaHoBneHHom OnepaTopom nopsigke M3mMeHATb UCNonb3yeMbli nepedeHb Ycenyr, TapudHbelin nnaH, yseaoMms
Onepatopa B NpeAyCMOTPEHHOM HacTOALWLMMMN Y CrOBUSAMW NOPSIAKE.

7.4. ABOHeHT BMpaBe BblpasuTb CBOE COrflacMe WnM OTka3 OT MpedoCTaBfeHUs eMy AO0CTyna K ycrnyram CB#A3w,
OKasblBaeMbIM ApYrMMuy onepatopamMm CBA3U.

OTkas oT npepocTaBneHnss ABOHEHTy JocTyna K Ycryram CBs3M, OKasblBaeMbiM [pYrMMu oOrnepatopamu CBSA3W,
ochopmnsieTcs nytem nogaynm AboHeHTom OnepaTtopy MUCbMEHHOrO 3asiBMEHWs, SBASAOLErocsd HeOTbeMIEMOW YacTbio
Horosopa, nnbo uHbIM crnocobom, yctaHoBrneHHbIM Onepatopom. Takon OTka3 AeMCTBYeT C MOMEHTa €ero noslydeHus
OnepaTopom.

Mopsgok nogknodeHns yenyr «MexayHapoaHbin gocTtyny, «MexayHapoaHbI U HaLMOHAMbHBLIA POYMUHM» U «Jlerkui
POYMUHI 1 MEXAYHapOAHbIN AOCTYyN» ycTaHaBnmeaeTcs OnepaTtopom.

7.5. ABOHEHT BrpaBe BbIPa3nTb CBOE COrflace C BO3MOXHOCTLIO MCMOMb30BaHUs, B TOM 4uChe, npegocTaBrneHus
OnepaTopoM TpeTbuMm nuuam cBegeHun o6 AGOHeHTe B Lensx W cryyasx, korga HeobxoAuMOoCTb Takoro cornacus
npegycmMoTpeHa AerCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABOHEHT BnpaBe 0TO3BaTb AAaHHOE MM corracue B Nboe Bpems nytem HanpasneHuss Onepartopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNeHns, SBNSAIOLWErocs HeoTbemsieMol 4vactbio [loroBopa, nvMbo MHbIM CMOCOBOOM, YCTaHOBMEHHBbIM
OnepatopoM. Cornacue cumtaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa mnonyyeHns OnepaTopoM yKasaHHOro B
HacTosLLEM NYHKTE 3asBrNeHNs.

[MonoxeHnst HaCToSILLLEero NyHKTa NPYMEHSIITCS B YacTu, He npoTuBopeYyalen n.3.4. HaCToALWMX Y CroBUNA.

7.6. ABOHeHT BNpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMYyYeHUS MH(POPMALMOHHBIX PACCLINOK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/paboTax/ycnyrax W WHbIX OObekTax peknamMmpoBaHus uwunu obbekTax
NHOPMUPOBAHUS TPETBUX ML, PacnpOCTPaHSAEMbIX MO CETAM AMEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHve cBedeHun 06
ABOHeHTe B UensAX MpoaBWXKeHUs ToBapoB/paboT/ycnyr/vHbIX OBBLEKTOB WH(OPMMPOBAHUSA, B TOM 4uCrie MyTem
OCYLLECTBMNEHNS NPSMbIX KOHTakToB ¢ AGOHEHTOM C NOMOLLbIO CPEACTB CBA3W, KOrda HeobXxoaMMOCTb Takoro corracus
npegycMoTpeHa [OeWCTBYIOLUMMU  HOPMAaTvBHO-MpaBoBbiMM  aktamn. B cnyyae, korga Onepatop sBnsetcd
pekrnamopacnpocTpaHuTeneM, corfiacue Ha nornyyeHve peknambl O3HavaeT cornacue AOOHeHTa Ha MofyyeHne, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX 0ObeKTax peknaMmpoBaHns TPeTbrx NnL,.

ABOHEHT BMpaBe BbIpa3WTb CBOe corfacve Ha peanusaumio OnepaTtopoM MeponpuATUI, HampaBfieHHbIX Ha
NPOTMBOAEWNCTBME M MpeaoTBpaLLeHVe HexXenaTernbHbIX BbI30BOB B agpec ABOHeHTa (B TOM Yucre 3aBepLUeHUst Takmx
HexenaTenbHbIX BbI30OBOB C NPeAoCTaBNeHNeM OTNOXEHHOro AocTyna K HUM ABOHeHTa).

ABOHeHT Bnpase 0TO3BaTb JaHHOE WM corracue B Nnioboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEeHusi, SBNSIOLLErocs HeoTbemrnemon vactbio [orosopa, nuMbo uHbIM CnocoboM, yCTaHOBIEHHbIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm yKa3aHHOro B
HacTosLLEeM NyHKTe 3asBreHns.

7.7. ABoHeHT-(hnanyeckoe nuUO BnpaBe Bbipa3uTb B ycTaHoBNeHHoOM OnepaTopom nopsigke OoTkas OT MofyyveHus oT
OnepaTtopa nHdopmauum 06 naMeHeHUn gencTeytowmnx TapudoB Ha Ycnyrn B BUAe KOPOTKOrO TEKCTOBOro COOOLLEeHMS.
Ecnn ABoHeHT-chusmyeckoe nuUo oTkasancs oT nonydeHus ot Onepatopa MHopMauMm 06 U3MEHeHUN AeNCTBYIOLLMX
TapudoB Ha Ycnyru B BUae KOPOTKOro TEKCTOBOro CoobLLEeHUst M He Bbibpan nHow cnocob nonyyeHust AaHHON HdopMaLuum,
BblOpaHHbIM ABOHEHTOM CrMocoboM cuMTaeTcs nornyyeHne uHpopMaumm 06 M3MeHeHWVM [OencTByoLWMX TapudoBs
Onepatopa Ha Cante Onepartopa.

7.8. AGOHeHT BMpaBe ykasaTb B KayecTBe ajpeca nNpedocTaBfieHWs cyeTa agpec 3MEeKTPOHHOM nouyTbl fmbo
nepcoHMrunpoBaHHyt0 cuctemy camoobcnyxumBaHus Onepatopa. B Takom cnyyae ob6sasatenbctBa Onepartopa no
npegoCcTaBneHnIo CHeTa CYUTAKOTCS NOMHOCTBLIO UCMOMHEHHBIMW MO (hakTy HanpasneHnss OnepaTopom cyeTa no ykazaHHbIM
agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABGOHEHTCKOro Homepa nyTem He notpebneHus B
TevyeHue cpoka, ycTaHoBMNeHHoro B TapndHOM nnaHe, Tapuduumpyemsix Ycnyr.

7.10. ABoOHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnofiHEeHWs
Jlnuesoro cyeta 3Toro AGOHEHTCKOro HoMepa A0 MOMOXUTENBHOrO OCTaTKka B CPOKW, YCTAaHOBIIEHHbIe B TapudHOM nraHe.

Ctatba 8. O6s13aHHOCTM ADOHeHTa

8.1. o 3akntoveHus [JoroBopa npegoctasute Onepatopy HeobxoamMmele N JOCTOBEPHbIE cBeAeHus1 0 cebe B oObeme,
npeaycMoTpeHHOM [1oroBopoMm, 1 NoATBEPAUTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMMU OENCTBYHOLLENO
3akoHogarenbcTtBa P®. B crnyyae naMeHeHus1 yKasaHHbIX cBeaeHun ABGOHEHT 065s3aH B TeYeHMe LIEeCTUAECATU OHEWN
nocrne Taknx M3MEHeHWn npegocTtaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaBka OyaeT mMpom3BOOMTLCS CO Creaylowero nocrie nosyveHus
OnepaTopom nHopmMaLMm 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTbcs Ycnyramu B COOTBETCTBUU C AENCTBYIOWNMNU TapudHbIMK NNaHaMn n HactToswmummn Ycenosuamu. He
ncnonb3oBaTb YCnyru B NpOTMBOMpPAaBHLIX LIEeNsX, a paBHO He coBeplUaTh AeUCTBUI, HaHOcALLMX Bpe Onepatopy w/unu
TpeTbMM §MuaMm, B TOM YMUCNE He pacrnpocTpaHATb W He CcnocobCTBOBATb pPaCnpOCTPaHEHU0 BpeOgoHOCHOrO
nporpamMmmHoro obecrnedeHunss co ceoero ABOHEHTCKOro yCcTpoKcTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb AENCTBUI, NPENATCTBYIOWMX HOPMANbHOMY (DYHKLMOHUPOBAHMWIO CETU CBA3WN, 000PYyA0OBaHUS,
nporpaMmmHoro obecneyeHnst Onepatopa n TpeTbUX N,

8.3. CBoeBpemMeHHO onnaumnBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fvLy B COOTBETCTBMM C
OEenCTBYOLWNM NOPSAKOM, MeToaoM onnatbl Yenyr, TapudHbIM NNaHOM U HAaCcTOALWUMUN Y CIIOBUSMMU.



8.4. OcywecTBnATL CBOM NpaBa kak AboHeHTa nM4HOo Nnbo Yepes npeacTaBuTeNs, OENCTBYIOLLEro Ha OCHOBAHMK 3aKOHa
nnn oBepeHHoCTU. MNMpu 3TOM JOBEPEHHOCTL OT (hM3nYecKoro nuua AomkHa 6biTb yAOCTOBEPEHA HOTapuarbHO NMbo
odhopMneHa WHbIM JonyckaembiM AEeNCTBYIOWMM  3aKoHOO4ATEeNbCTBOM  CNocoboM, MO3BONSAKLWUM  JOCTOBEPHO
onpeaenuTb akT ee Bblgauy NULOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTL OT IOPUAMNYECKOrO NMua A0MKHa BbITb
odopmneHa cornacHo TpeboBaHusaM 3akoHopaTenbcTBa P®. Bce pAencTeus, COBEpLUEHHblE C MCMOMb30BaHWEM
Kogosoro croBa w/wunv nocne ugeHTudvkaummn, nNpongeHHon B nopsigke, onpedeneHHom OnepaTtopoM, cyuTalTcs
npon3BeAeHHbIMM OT UMEHU U B MHTepecax AGoHeHTa. [JencTBus, CBA3aHHble C OKasaHMeM YCnyr, COBepLUeHHble C
ABoHeHTCkuM o6opyaoBaHMeM C BKOYeHHOW B Hero SIM-kapTon ABOHeHTa, CUMTaroTCs COBEPLUEHHBIMU OT UMEHW U B
nHTepecax ABoHeHTa.

8.5. CoobLatb OnepaTopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kKak AGOHEHT HeceT Bce obsA3aTenscTBa no onnaTe
Ycnyr, BNNoTb A0 MOMeHTa nony4vyeHus Onepatopom oT AGOHeHTa nMMCbMeHHOro 3asaBneHus o6 ytpate SIM-kapThbl,
BMeKyLlero npekpawieHune obcnyxueaHus faHHor SIM-kapTel OnepaTopoMm M, COOTBETCTBEHHO, HEBO3MOXHOCTb €€
AanbHelnLwero NCnonb3oBaHWs N0 Ha3HaAYEHMIO.

8.6. Bo wusbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M WMHOW OMacHOW cuTyauum ucnonb3oBatb ABGOHEHTCkoe
obopygoBaHne ¢ COBMOAEHMEM YCTAHOBMEHHbIX MPaBuil W OrpaHnyYeHun (B 4acTHOCTW, C Y4YeToM 3anpeTa
MCMoNb3oBaHMSA B feTaTerbHbIX annapatax, Ha aspogpomMax, aBTo3anpaBouyHbiXx cTaHumax (A3C), a Tawkke Ha
npeanpuaTUaX, opraHusauusax, y4pexaoeHusax u B Opyrux Mectax, rge CyllecTByeT OorpaHuMdeHue Ha ucrorb3oBaHue
papuonepeaarLLnX YCTPOWCTB).

8.7. Ncnonb3oBaTbk ANa NOAKMIOYEHMs K ceTu cBa3n ABoHeHTckoe 06opyaoBaHWe, COOTBETCTBYOLLEE YCTaHOBMEHHbIM
HOpPMaTuBHbIM TpeboBaHMAM ANA AaHHOIO B1Aa yCryr CBA3W.

8.8. ABOHeHT o06s3yeTca obecneunTb HEBO3MOXHOCTb AOCTynma TpeTbMx Nuy K cogepxawenca Ha SlM-kapTe
3awmncpoBaHHO MHOpMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOSITENbHO U
He MpefoCcTaBnATb BO3MOXHOCTb TPETbMM NULAM COBepllaTth C 3awndpoBaHHOW MHOPMaUMen, cogepallencs Ha
SIM-kapTe, B TOM u4ucne, C YHuKanbHbIM uAaeHTUdUKkatopom aboHeHta cetn (IMSI) n  wHAMBMAYanbHbIM
kpuntorpadudeckum knovyom AboHeHTa (Ki) cnegywoowme [ENCTBUSA: U3MEHEHWE, W3BMEYeHue, KOMMpoBaHwue,
pa3MHOXeHWe, pacnpocTpaHeHue, NepeHoC Ha Apyrne HOCUTENW, MHbIE NPOTMBOMNpPaBHbIE AencTBUs, ABOHEHT 0b65a3yeTcs
He wusrotaBnueBaTtb AybnukatoB SIM-kapTbl unu KapT, cogepxawmx uHpopmaumio ¢ gsyx unu bonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUIA CO CTOPOHbI TpeTbMx nuu. B cnyvyae HeBbinonHeHnss AGOHEHTOM AaHHON
00653aHHOCTM, OH HeceT oba3aTenbCcTBa No onnare B NosTHOM 06beMe OKa3aHHbIX Y Cryr, NofyYeHHbIX C UCMOSIb30BaHNEM
ay6nukaTtoB SIM-kapT unu kapT, cogepXalumx nigopmaumio ¢ Asyx unu donee SIM-kapT.

8.9. AGOHeHT - topuamnyeckoe nuuo 065a3aH npegocTtasnaTe Onepartopy B TeveHve 15 gHen co aHs 3akntoveHns Jorosopa
cBefeHus O nonb3oBaTensdx Ycnyr AOOHeHTa - opuguyeckoro nuua (MHAMBMAYaNbHOro npeanpuHUMaTens),
copepxawme daMmunmm, MMeHa, ot4yecTsa (Npy HanM4mm), Aatbl POXOEHWS, PEKBU3UTBI JOKYMEHTA, YAOCTOBEPSOLWEro
NNYHOCTb (HauMeHOBaHWe, cepusi U HOMep, AaTa Bblgayu, HAaVMEHOBaHWe opraHa, BblAaBLUEro AOKYMEHT, Wiu Kopg
nogpasgeneHus), a B cny4yae CMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamnyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtens) — NpegocTaBNATb COOTBETCTBYHOLUME [OCTOBEPHblIE CBEAEHUS O HOBbIX Mofib3oBaTensx Ycnyr
ABOHeHTa - IpMANYECKOro nNuua (MHANBMAYanLHOro npeanpuHuMarens) He no3gHee 15 gHen co aHA nepegayn um SIM-
KapTbl, €CNn MHOE He NpeayCMOTPEHO 3akoHodaTenbcTBom Poccuiickon egepaumun. VIHdopmauns o0 He4OCTOBEPHOCTH
npefocTaBreHHbIX cBedeHui 06 ABOHeHTe - topuauMdeckoM nuue (MHAuBMAOyanbHOM npeanpuHuMaTene) w/mnu o
none3oBaTtensax Ycnyr AGOHeHTa - topuanyeckoro nuua (MHauBuayanbHOro npeanpuHMMaTterns) HanpaBnseTcs TakoMy
ABOHEHTY Yepes NepcoHMMMUNPOBaHHYO cnuctemy camoobenyxmnaHua Onepartopa, a Takke No agpecy dNeKTPOHHON
noYThl, ykazaHHoMy B [loroBope, ecnv AGoHeHTOM BbibpaH Takon cnocob npeaoctaBneHns MHopMaLmm.

8.10. ABoHeHT, 3akntovas [doroBop, noaTBepxaaeT, YTO OH He SABNAETCA MHOCTPaHHbIM MyOAMYHbIM AOMKHOCTHBLIM
nMLOM, ero cynpyrom (-on), 6nmM3kumM poaCTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poanTenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
6paToM 1 CeCTPON, YCbIHOBMTENEM N YCbIHOBIEHHbLIM), JOMMKHOCTHBIM NIMLIOM NYyBNNYHBIX MEXOYHaPOAHbIX OpraHn3aLmnn,
nvuoM, 3ameLlarlmx (3aHMMarLwmX) rocygapCTBeHHble AOMmKHOCTU P®, gormkHocTn uneHoB CoBeTa AUPEKTOPOB
LlenTpanbHoro 6aHka P®, pgomkHOCTM deaepanbHOW rocygapCTBEHHOM CNyxObl, HasHayeHWe Ha KoTopble W
ocBoboxaeHue OT KoTopbix ocyecTenstoTcd [NpesnaeHToMm PO unu MpasuTtenscteom PP, gomkHocTh B LieHTpanbHoOM
GaHke P®, rocygapCTBeHHbIX KOpnopauusx U WHbIX OpraHusauumsx, cosgaHHbix P® Ha ocHoBaHum beneparnbHbiX
3aKOHOB, BKIIOYEHHbIE B NepeyvHn JomKHOCTel, onpeaensemble MNpesngeHtom PO. B Lensax ncnonHeHus TpebosaHun
®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotmBogencTBum neranusaumym (OTMbIBaHUIO) [AOXOA0B,
MOMy4YeHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMIO TeppopuaMa» B criydae ecnm AGOHEHT OTHOCUTCSI K OOHOW W3
yKa3aHHbIX KaTeropum nuw, Npu 3aknoyeHnm [lorosopa u/vnm Bo BpeMsi €ro UCMOSTHEHUS], TO OH 0643aH He3aMeaIMTENbHO
yBegoMutb 06 atom OnepaTopa, a Tawkke NpefocTaBUTb BCO HeoOXOAMMYIO [AOMOMHUTENbHYH MHAOPMauuIo,
OTHOCALLYIOCA K AaHHOMY haKTy.

8.11. AGoHeHT, 3aknoyasa [loroBop, noaTBepXdaeT, YTO OH OEeNCTBYET B CBOEM WHTEpPEce, M OCHOBHOW LENbio
YyCTaHOBMNEHUS OenoBbix oTHOoWeHun ¢ OnepaTtopom sBnseTcsd nonyyeHve Ycnyr. B uHom cnyyae B Lensx MCNONHeHus
TpeboBaHuii depepanbHoro 3akoHa oT 07.08.2001 Ne 115-&3 «O npoTuBoagencTBUMM rneranusaumu (OTMbIBaHWUIO)
OO0XO0A0B, MOJyYEHHbIX NPECTYMHbLIM MyTeM, U UHaHCUPOBaHMIO TeppopuaMa» ABOHeHT 065a3aH coobwnte 06 aToM
OnepaTtopy npu 3aknioyeHnn Jorosopa.

8.12. ABoHeHT, 3akntovas [loroBop, BblpaxaeT CBOe corfiacme Ha 3anpoc (coop), nonyyeHne n obpabotky OnepaTopom
CBeZeHWI 1 AaHHbIX, BKoyasi ceegeHus 06 ABoHeHTe, HeobxoanmMble OnepaTtopy, B TOM uncne (HO He OrpaHM4MBasiChb)
B Lensix ucrnonHeHns OnepaTopoM BO3MOXEHHbIX Ha HEro HOpMaTMBHbIMW MPaBOBbIMW akTamu obs3aHHOCTen (B
YaCTHOCTU B cdepe NPOTUBOAEWCTBUA Neranu3aumy (OTMbIBAHUIO) OOXOA0B, MOMYYEHHbIX MPECTYMNHbLIM NyTem, K
dmHaHcMpoBaHuio Teppopuama). 3anpoc (cbop) 1 nonyyeHne ykasaHHbIX CBEAEHWIA N AaHHbIX MOXET OCYLLEeCTBAATLCA
OnepaTtopoMm, B TOM 4YnUCNe U3 rocyAapCTBEHHbIX, MyHULMMANLHBLIX U UHBIX NHOPMALIMOHHBLIX CUCTEM U PECYPCOB.
Cratbsa 9. NpaBa OnepaTopa



9.1. OnpepenaTb yCNOBWUS oka3aHus Ycnyr, B TOM yucrne TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHUSA HOBbIX TapudHbIX
nnaHos/Ycnyr u/wunn BHECEHUS U3MEHEHUS B AENCTBYOLLME YCNOBUSA OKasaHusa Ycnyr/tTapudbl B NpeaycMOTPEHHOM
HacToALWMMM YCnoBraMU NOpsaKe.

9.2. lNpunocTtaHaBnuBaTb Oka3aHwne Ycnyr B criydyae HapyLleHns AGOHEHTOM NONoXeHun HacTosAwmx Yenosun (Jorosopa),
B TOM YKCIle HapyLleHWs CPOKOB onnaTthbl YCyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMaTMBHbIX MPaBOBbLIX aKTOB
B 06r1acTu CBA3K - BNMOTb A0 YCTpaHeHus HapylleHui. [puocTaHoBNeHe oKa3aHns ycnyr anst Hy g 060pOHbI CTpaHsbl,
Ge3onacHoCcTM rocygapctBa K obecrneyeHus NpaBoMopsaka OCYLEeCcTBMASeTcd B MOPSAKe, YCTaHOBEHHOM
3aKoHO4aTenbCTBOM O CBA3W.

9.3. B cny4yae HeucnonHenusi ABoHeHTOM o06s13aTenbCTB MO onnaTe YCnyr B CPOKW, YCTaHOBMeHHble B [Jorosope,
OnepaTtop BrnpaBe B3biCKkaTb 3aJ40/MKEHHOCTb MO UCMIONHUTENBHOW HagN1cK HoTapuyca.

9.4. MNpwn ypesBblHaMHbIX CUTyauMsX MPUPOAHOIO M TEXHOreHHOro xapaktepa OnepaTop B nopsake, onpeneneHHoM
3aKOHOOATENbCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb UMW OrpaHnYuTb OKasaHwe YCNyr CBSA3W. YMNONHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccumn nMetoT npaBo Ha NPUOPUTETHOE NOrMb30BaHWe
ycnyramu CBsisu.

Crartba 10. O6s3aHHOCcTM Onepartopa

10.1. NpepocTtaButb ABOHEHTY Npwu 3aknoyeHn [loroBopa HeobxoauMyo 1 JOCTOBEPHYIO MHopMaumio 06 Ycnyrax, ux
nepeyHe 1 YCnoBuaxX okasaHus, O pekBuU3MTax AeNCTBYIOLWNX MULEH3UIN, HA OCHOBaHUN KOTOPbLIX OKa3biBAKOTCH YCnyru,
TapudHbIX NNaHax, Nopsgke U ycrnoBuax onnatbl Ycnyr, 30He paguvuonoKpbITUS CEeTW, a Takke WMHYK WHOopmaumio,
npeaycMOTPEHHY0 AeNCTBYIOWUM 3aKkoHoAaTenscTeomM PO,

10.2. MoakntounTe ABOHEHTA K CBOEN CeTU CBA3W, BblAenuTb ADOHEHTY B Nofb30BaHWe Ha nepuog aencrems Jorosopa
ABGOHEHTCKMI HOMEP W/MNM YHMKanNbHbIM KOO WMAEHTUMUKaALMM M okasbiBaTb ADOOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTtb GecnnatHoe M KPYrroCyTOYHOE KOHCYMbTMpOBaHME NO BOMpOCam MONb30BaHUA Ycrnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnaTb MHopmaumio o Tapudax Ha Ycnyrn, 3o0He paamonoKpbITUA CeTW, HAaCTPOMKax
ABoHeHTCKkOro obopyaoBaHMs Ans NOMb30BaHWS TenemMaTU4ecKumu ycriyramum CBsi3u, COCTOsHUWM JlnueBoro cuyeTta
ABOHeHTa 1 0 3a40SKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYINOCYyTOYHOrO 6ecnnaTHoro BbI30Ba 9KCTPEHHbIX ONepaTuBHbIX Cryxo,
B TOM YMCIIE: NOXaPHOW OXpaHbl, MUNLIMN, CKOPON MEOULIMHCKOW NMOMOLLIM, aBapUNHOWN ra3oBON CIyXObl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha BCcen Tepputopun Poccnn Ansa KaK4on 3KCTPEHHOW onepaTUBHOW CryXObl.

10.5. BeictaBnsTb AGOHEHTY cyeTa 3a Oka3aHHble YCnyru Ha ocHoBaHumM nokasaHun ACP B nopsigke, npegyCcMOTPEHHOM
HacToALWMMM YCnoBMsaMU, MO pekBU3MTaMm, ykasaHHbiM AboHeHTOM B [loroBope.

10.6. MNMpuHMMaTb HeobXO0OUMbIE OPraHN3aLUMOHHbIE MepbI AN 3aLUUTbl NepCoHarnbHbIX AaHHbIX AGOHEeHTa 1 cobnogaTb
WHble yCTaHOBMNEHHble TpeboBaHMs kK obecneyeHmnto KOHPMAeHUNanbHOCTH ceeaeHnin 06 ABoHeHTe.

10.7. CobniogaTe ycTaHoBreHHble OnepaTtopomM CPOKM W MOPSAOK YCTPaHEHWs HeuMcrnpaBHOCTEW, NPEenATCTBYHOLUMX
nonb30BaHWIO Ycnyramu.

10.8. OnepaTop ocBobOXAaeTCH OT OTBETCTBEHHOCTW 3a HEUCMNOMNHEHUE UMK HeHaanexatlee UCMONTHEHWNE NPUHATLIX Ha
cebsa obssatenbcTB no [JoroeBopy, ecnu UX HEUCMNOMNHEeHNe UNn HeHagnexawee UCNoNHeHWe NPoM3oLWLIIo BCNeacTBue
06CTOATENLCTB HENPEOJONMMOM CUMbl UMK B CBA3M € AencTBusiMn AGOHEHTa.

10.8. iHdopmaums o 3akntoyveHHbIx [JoroBopax npegoctaensietcs AGoHeHTy cnocobom, onpegeneHHbiM OnepaTtopom -
Yyepe3 NepcoHUMLMPOBaHHYD cncTeMy camoobcnyxuBaHuss Onepartopa, a Takke Mo afgpecy 3NEeKTPOHHOW MOoYThbl,
ykazaHHomy B [loroBope, ecnu ABOHEHTOM BbiOpaH Takon cnocod npegoctaeneHns nHdopmaumm.

10.9. B cnyyae npuBneyeHus OnepaTopoMm TpeTbero nuua Ans ocywecteneHuss ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOJEeNCTBMS NO BO3BpaTy NPOCPOYEHHOM 3aomkeHHocTn, OnepaTop unm nuuo, AeUCcTBytoLLee OT ero UMeHU 1 (Unu)
B €ro MHTepecax, yBegoMnseT 06 aTom ABOHEHTA-AOMKHUKA B TeYeHre Tpuguat pabounx gHen nyTem HanpaBrneHus
no noyte 6€CKOHBEPTHLIM OTNPABIEHNEM MUIM MPOCTLIM MMCbMOM COOTBETCTBYHOLLIErO YBEAOMIIEHNS.

Paspgen V. PacueTbl

Crtatba 11. Tapudbl (LUeHbl) Ha Ycnyru

11.1. Tapudsbl Ha Ycnyru, Mopor coeanHenus, EanHnua tTapudukaumm Yenyr n nopsagok onnatbl HeMNonHoM EamMHuub
TapudukaLmm yctaHasnmeatoTca OnepaTtopoM camocToAaTensHo B TapudHbix nnaHax. Kpome Ttoro, B TapudHoM nnaHe
cogepXaTca CBeJeHus O cCpoke W Tepputopum ero gencteus. lopsgok Tapudukauum coeguHeHun B PoymuHre
pasMeLlaeTcs Ha canTte Onepartopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nrnaHax OnepaTtopa npegocTaBnseTcd B MecTtax paboTbl C
ABOHEHTaMM 1 po3HNYHON peanu3auumn ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcss OnepaTtopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. Mpwu 3akntoveHnn JoroBopa B COOTBETCTBUM C HACTOALMMU YCroBusiMu AGOHEHT ykasbiBaeT BbiOpaHHbIA UM U3
npegnaraembix OnepatopomM TapudHbIN NfaH, KOTOPbLIA CTAHOBUTCSA HEOTHLEMIEMOW YacTbto [loroBopa.

Cratbs 12. MeToabl pacyeToB

12.1. MNpuUMEHMMBIN NpU OKa3aHWW YCNyru MeTOA pacyeToB yKasbiBaeTcsa B [loroBope (w/unu TapudHOM nnaxHe).
OcHoBaHusa NpumeHeHnst metoda onpegensatwtca OnepaTtopoM M ycTaHaBnuBalTCA B TapudHbIX NiaHax, a Takke
poBoaaTcs Ao ceeaeHuss ABOHEHTa MHBIM CNOCOOOoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCryrM OokasblBalTCs B 0ObemMe BHECEHHbIX
ABGOHEHTOM [eHexHbIXx cpenctB. AGOHEHT OO0 Hayana okasaHusi YCryr BHOCUT Ha JluueBor cyeT aBaHC (nnaTex),
obpasyowun Ha JluueBom cyeTe onpepensieMeln OnepaTopoM MNOMOXUTENbHLIA OCTaToK. PacyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 3a PaKTUYeCKn okasaHHble B PacueTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX NnaTtexen onpefenainTca camum ABGOHEHTOM, UCXOas M3 nNpegnonaraemoro obbema notpebneHus
3aKkasblBaeMbIx Ycnyr 1 BbibpaHHoro TapudHoro nnaHa.



B cny4yae, ecnu 310 NpeaycMOTpeHo ycnosusiMu BolibpaHHoro AboHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbIM NNaTex B yCTaHOBMNeHHOW TapudHbiM nnaHoMm cymme, nocne 4yero Onepatop obecneynBaeT AOCTYN K CETU
NOABWXHOM CBSA3WN N HAYMHAET OKasaHue YCnyr.

Bo3obHoBneHne npefoctasneHusa Ycnyr nocne nepvoda ux HeokasaHusi B CBSAA3M C OTCYTCTBMEM Ha JlvueBom cuyeTe
MONOXMUTENbHOrO OCTaTka MpOou3BOAUTCH MOCMe MOCTYnneHWs Ha cyeT unuM B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOY€EHHOrOo NLia o4epeaHOro aBaHCOBOro nnaTexa, obpasyloLlero NoNoXUTENbHbIN OCTaTOK Ha JlnueBom cyeTe.
12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa. [1pyn onnate Ycnyr nocpeacTBOM OTIOXKEHHOMO nnartexa
ABOHEHT NPOM3BOAMWT ONfaTy 3a (hakTMYECKN Oka3aHHble Ycryrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLIUMHU
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUM C NepeyHeM, obbemom noTpebneHHbix ABGOHeHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIIaHOM.

McnonHeHne ob6s3aTenbCTB MO onnate akTudeckn okasaHHbix Ycnyr obecneuvmBaetcd BHeceHWeM ADOHEHTOM
OEHeXHOoW cyMMbl B pa3mepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B cnyyae HencnonHeHnss AODOHEHTOM
0bs3aTenbCTB Mo onnaTe okasaHHblx Ycnyr, Onepatop BnpaBe HanpaBUTb BHECEHHble B kadecTBe obecneyeHusi
OeHeXHble cpefcTBa Ha noralleHne o6pa3oBaBLLEiCa 3a40MKEHHOCTMW.

Cymma k onnare 3a hakTMyeckn okasaHHble Ycnyru, onpegensieTca Ha ocHoBaHuu nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NMUMUThI (Mpegensl) KpeauToBaHusa B Lernom Ans Jlnuesoro cyeta ABoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa U3 BblgeneHHbix ABGOHeHTy no ogHomy [loroBopy, Mpu AOCTWXKEHWMM KOTOPbIX
OnepaTop umMeeT NpaBO OrpaHNYUTb UK NPEKPaTUTbL okaszaHue Ycnyr no Jiuuesomy cyeTy unu takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKUM HOMepam), COOTBETCTBEHHO, W/UNK BbICTaBUTb CHET 3a hakTUYECKM OKa3aHHbIE YCNyru, KOTOpbIv
OOIMKeH ObITb OMavyeH B CPOK, YKa3aHHbIN B CHETE, M KOTOPLIN He A0ImKeH ObITb MeHee 20 (oBaguaTun) AHEN, CrneayoLwmx
3a AHeM OKoH4aHusa PacyeTHoro nepuoga,. [py He NocTynneHun B CPOK Ha c4eT nnu B kaccy Onepartopa unm B kaccy
YNONHOMOYEHHOIO nuuUa AEHEeXHbIX CPeACTB, OOCTATOYHbIX Ans onnatbl OkasaHHbix Ycnyr, Onepartop Brpase
orpaHnunte O6bEM MpegocTaBnsemMbiX YCnyr UnvM NosHOCTbIO MPeKpaTuTb npeaocTaBneHve Ycnyr 40 NocCTynneHus
COOTBETCTBYIOLLMX OEHEXHbIX CPEACTB Ha cyeT unm B kaccy Onepatopa unu B Kaccy YNosHOMOYEHHOro nuua. Pasmep
nuMmuTa (Npegena) KpeamToBaHns MoXeT onpedensatsca OnepaTopoM B 3aBUCUMOCTU OT NEPEYHsi, 06 bema 1 CTOMMOCTH
(TapudpHoro nnaHa) Mcnonb3yembiX YCnyr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy Onepatopa unu B Kaccy YNOMHOMOYEHHOrO nvua U3MULIHKMX CYyMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABNIEHHOMY CYETY, YKa3aHHble U3NULIHWE CYMMbl UCMOMb3YHTCA Afsi pac4yeToB 3a
Ycnyru, okaszaHHble OnepaTopom 3a MHOW PacyeTHbIl nepuog,.

12.4. Onnata Ycnyr MoXeT Npov3BOAMTLCS NOCPEACTBOM COYETAHMS aBaHCOBOIO M OT/IOXKEHHOTO nnaTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsyHo B TeyeHune 5 (MaTn) kaneHgapHbIX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwoga
BbiCTaBnsieT ABOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbiM nnaHom, 3aka3aHHbIM ABOHEHTOM NepeyHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT saBnsetca noarBepxaeHuem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (decstn) pabounx gHen ¢ MOMeHTa OkoH4YaHusi PacueTHoro nepmnoga Onepatop obecneunBaet
npepocTaBneHne ABOHEHTY cdeTa B nopsiake M cnocobom, onpegenerHHsiv B [JoroBope. B cnyyae ecnv ABOHEHT He
cornacoan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO60OM 1 agpecoM npefocTaBreHns
cyeTa cuMTaeTcsa nonyyeHue cueta B oduce OnepaTtopa.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CPOKa.

13.4. Henony4eHune vnu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He SBMNSIeTCA OCHOBaHMEM And OTkasa OT onnaThbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM ANs NonyyYeHns OTCPOYKM, pacCpoYkn Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABGOHEHTY BbICTABMSETCHA CYET, BKMOYawwWwun B cebs
aBaHCOBbIN U Apyrne nnaTexu, B COOTBETCTBUU C BblbpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr n TapudHbIm
nnaHom. OnepaTtop Brnpase He NpeaocTaBnsaATb ABOHEHTY Ycnyru 4o NOCTynfeHns COOTBETCTBYOLMX CYMM Ha CHET unn
B kaccy Onepatopa unum B kaccy YNOMHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomMneHuss n gpyrue ocuumnaneHble matepuansl Onepatopa MoryT ObiTb NOMELLEHbI B KAYecTBe
nHdpopmaumm 06 Onepartope, npegocTaBnsemori AOOHEHTy, Ha cTpaHuuax coobleHnin cyeta w/wnm B
NepcoHNULNPOBaHHbIX cucTemMax camoobcnyxusanus. CornacoBaHHbIM Mexay OnepaTtopom n ABOHEHTOM crnocobom
HanpasneHnss AGOHeHTY odmumansHon uHdopmaumm Onepatopa B 3TOM cryyae cumMTaeTcs cnocob JOCTaBkM cyeTa,
onpeferneHHol B [loroBope, B nopsiake, yCTaHOBMEHHOM B NyHKTe 13.2 HacTodAwmMXx YCrnoBuin. YCrnoBus nonb3oBaHUs
NepcoHNULNPOBAHHBIMIN CUCTEMaMK CaMOOBCITyXMBaHNSA ONPeaenstoTCA COrnalleHUsMU O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopoM M AGOHEHTOM MPOM3BOAATCA B pyonsx. B crnyyasx, gonyckaemblix OEWCTBYHOLLMM
3aKOHOAATENbCTBOM, Tapudbl HA YCryrn MoryT ObiTb YCTAHOBIEHLI B MHOW BanoTe, Mpy 3TOM pacyeTbl NPOM3BOAATCS B
pybnsx no kypcy LIB Poccuu, genctaytolemy Ha gaty NoCTynneHns AeHEXHbIX CPEACTB Ha pacYeTHbIN CYET UNU B Kaccy
OnepaTopa nnu B Kaccy YNONMHOMOYEHHOro nuua, Nnbo no MHoMy Kypcy, yctaHoBneHHomy Onepatopom. MHdopmauus
0 NPMMEHUMOM MpKn pacyeTax Kypce gosogutcsa Onepatopom Jo cBefeHnst AODOHEHTOB B Nopsiake, NPeayCMOTPEHHOM B
n. 11.2. HacToswmx Ycnosui ana TapudHbIx NiaHoB.

14.2. MOMEHTOM UCNOMHEHUs AeHexHoro obssatensctBa ABDOHEHTa CUNTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unm B kaccy Onepartopa unm B Kaccy YNOMHOMOYEHHOro 1M nuua. B cnydae
onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HEOOXOAMMbIM YCHOBMEM WCMOMHEHUss ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauusa KapTbl.

14.3. AGOHEHT npou3BOoMT onnaTy 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta ABOHEHTa W/unn COOTBETCTBYHLLUX
ABOHEHTCKMX HOMEPOB. [1na Lenen pacyeTa 3a oKasaHHble YCIyri UCnosnb3yeTcs TOT Tapud, KOTOpPbIA eNCTBOBanN Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.



14.4. Pac4yeTbl 3a npegocTtaBneHHble Ycnyru B PoymuHre npoussoadatca no mepe noctynneHua B ACP cesegeHuin 06
OKasaHHbIX Ycnyrax oT Apyrux ornepatopoB. B 3aBUMCMMOCTM OT TexHuYecknx ocobeHHocTen B npouenype obmeHa
nHpopmaumern 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopoM U pOyMUHroBbIM napTHepom Onepartopa
crnvcaHue aeHexHbIX cpeacTs ¢ Jluuesoro cueta AGOHEHTa MOXET OCYLLECTBNATLCA € 3aaepxkon o 30 AHen, YTO MoXeT
npuBecTn kK obpasoBaHnto 3agormkeHHocTn ABoHeHTa nepea OnepaTopom.

14.5. MNMpn NpPUCBOEHMM YHUKANBLHOIO MAEHTUMKATOpa nnaTexa Ansd uenen onnartbl YCnyr NocpeAacTBOM NepeBoaoB
OEHEXHbIX CPeacTB, MHGOPMaLMsa O HEM U NMOPSiAKE €ro ykasaHus B PacrnopsikeHUsIX O NepeBoae AeHEXHbIX CpeacTB
posoanTtcs OnepaTopom A0 cBegeHus ABoOHeHTa B cueTax, a Takke odmcax obcnyxmaHnsi AOOHEHTOB.

14.6. CTOpOHbI NPULLIM K COrMaLleHnto, YTo cueTa-hakTypbl He COCTaBMAKTCA NpU ucnonHeHnn Jorosopa AGOHeHTaMm,
He ABNALWMMCSA HanoronfartenbliukaMy Hanora Ha Ao6aBneHHy CToMMOCTb, U ABGOHeHTaM, 0CBOGOXOEHHbIM OT
ncnonHeHnss o6a3aHHOCTEN HanoronnaTenblUMka, CBSA3aHHbIX C UCYUCIIEHMEM W ynnaTon Hamora Ha nobaBneHHyro
CTOMMOCTb, €Cfx CornalleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Paspen VI. NMpoune ycnoBus

Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacust unu cnopbl, KOTOPble MOMyT BO3HUKHYTb, OByayT, MO BO3MOXHOCTM, YperynmpoBaTbCa NyTem
neperoBopos.

15.2. MNpepobasneHme ABGOHeHTOM npeTeH3un OnepaTtopy OCYLLECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
nNpunoXxeHneMm HeobXxoAMMbIX AMS PacCMOTPEHUS NPeTeH3MM OOKYMEHTOB, BKIYas OOKYMEHTbl, noaTBepxaaroLime
dakT HapyweHusa OnepaTtopom obszatenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GyaeT OOCTUIHYTO B XoAe gocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 06s13aTeNbHO BKIOYatoLLEero B cebs B cooTBeTcTBUM ¢ PepepanbHbiv 3akoHoM PP «O cBsi3u» npeabasneHne
AOOHEHTOM MpeTeH3nn n ee paccmoTpeHne Onepatopom) B cyaebGHOM nopsigke Bce cnopbl Mexay OnepaTopom u
AOOHEHTOM - HOPUAMYECKMM NULOM/MHONBUAYANbHBIM NPEeAnpUHUMAaTENIEM pacCcMaTpUBalOTCs B apOUTpakHOM cyae no
MecTy HaxoxaeHuss OnepaTopa, U3 AeATenbHOCTN KOTOPOro BeiTekaeT cnop. PaccMoTpeHne cnopoB mexay OnepaTopom
n ABOHEHTOM-PU3MYECKMM NnLoM (NoTpebutenem) nNpoM3BOAUTCS B Cyde B COOTBETCTBMM C  OEWCTBYIOLLUM
3aKOHOLATENbCTBOM.

Crartbsa 16. OTBeTCcTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHMe NN HeHaanexallee UCNONTHEHNE NPUHATLIX Ha cebs 06a3aTensCTB CTOPOHBLI MO [JOroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 0653yeTCca BO3MECTUTb ABOHEHTY yLLEepPO, NPUYNHEHHBIN eMY B X0o4e UcnonHeHus [loroBopa, ecnu nHomn
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YCTaHOBMEH OENCTBYIOLIMM 3aKOHOL4ATENLCTBOM.

16.3. B cniyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nuuo ynnaymsaeT
OnepaTopy HeycTONKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMMayeHHbIX, OMMayYeHHbIX HE B MOSTHOM obbeme unm
HeCBOEBPEMEHHO OMMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOraweHust 3aJ0MKEHHOCTU, HO He
6onee cymmbl, nognexawien onnarte. B cnyyae HeonnaTbl, HENOMHON UMM HECBOEBPEMEHHOW onnatbl Ycnyr ABOHEHT-
dusmnyeckoe nuuo ynnadusaeTr OnepaTopy HEYCTOMKY B MOpsgke W B pasmepe, YCTAHOBMEHHOM OENCTBYHOLUMM
3akoHogaTtenbcTBom P®.

16.4. CtopoHa, He MCMOMHMBLUAS UNN HeHaanexawym obpas3oMm ucnonHuslasa obsasatensctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE AOKaXeT, YTO Hagmnexallee UCMOMHEeHNe OKa3anocb HEBO3MOXHbIM BCreacTBue AeNCTBuSA
HenpeoaonMMON Curbl (T.€. Ype3BblHalHbIX N HENPEAOTBPaTUMbIX NMPU AaHHbLIX YCNOBUAX OOCTOATENLCTB), HAXOASILLENCS
BHE KOHTPONS CTOPOH W HENocpeaCcTBEHHO MOBMMSABLUEA Ha BO3MOXHOCTb WCMOMHeHUs obssaTtenscTts. [lpu
ypesBblYarHbIX CUTYaLUsX NPUPOAHOro U TEXHOreHHoro xapakrtepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BMpaBe BpeMEeHHO npekpalwatb Unm orpaHmdmatb AGOHEHTY OokaszaHue YCnyr.

16.5. Mpn BO3HUMKHOBEHUN OBCTOATENLCTB HEMPEOZONUMOW cuibl (“dpopc-Maxop”), cTopoHa no [orosopy, He umetoLas
BO3MOXHOCTM BbINOMHATL 00a3aHHOCTM Mo [OroBopy, [OOJPKHA He3aMeanuTernbHO HanpaBWTb [PYrod CTOPOHE
yBeOOMIIEHME O Cy4YMBLUEMCS, O NPUYUHAX CIYyYMBLLErOCH, CO CCbINIKOM Ha AOKYMEHT, BblAAHHbIN COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OPraHoM, NOATBEPXKAAIOLWNIA HanNnyne 1 NPOACINKUTENBHOCTbL AeNCTBUSA 0BCTOATENbCTBA
HenpeogonMMoun CUnbI.

16.6. B Tom cnyyae, ecnun ans otaenbHbIX kaTeropmii AGOHEHTOB 3aKOHOM NpefyCcMOTpeHbl obs3aTernbHble Npasuna,
yCTaHaBMnMBaloLWmne MHble OCHOBaHWA W Mnpedenbl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLeN cTaTbe, TO B OTHOLWEHUN Taknx ADOHEHTOB NMPUMEHSIIOTCS NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnydae,
ecnu oTAenNbHbIEe NOMOXEHNST HACTOSALLMX YCNOBUA B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM P® HenpuMeHUMbI Ang Kakom-
nnoéo kateropum AGOHEHTOB, Takne MOJIOXKEHMS HE NoanexaT NPMMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

Cratbs 17. BHeceHue n3amMeHeHM B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMbll NepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTyN MNpW OKas3aHuW TeremMaTu4ecKuMx YCnyr cBa3u, ABOHEHTCKMA Homep w/mmu
TapudHbIn NnaH, yegoMmms 06 atom OnepaTtopa NUCbMEHHO MW B MHOW ykadaHHon OnepaTtopom dopme (B TOM yucre
C MUCMoMb30BaHNeM cpeacTB hakCMMUITbHON ¢BA3n, SMS-coobLeHunn, ronocoBbix u/vnu Internet-cepsmcos Onepartopa).
17.2. OnepaTtop BnpaBe BHOCWUTb NPeafIoKEHUsI N0 U3MEHEHMI0 1 AOMOSHEHMI0 HacTosWwmx Ycnosun, [JoroBopa, B TOM
ymcrne nyTeM HanpasneHuss AGoHeHTYy SMS-coobLeHnii ¢ npeanoXxeHnem nNo USMEHEHUIO NOpSAAKa onnaTthl YCIyr CBA3M C
noMoLlblo TapudHbIX onuun. WM3meHeHue Hactosawmx Ycnosuin, [oroBopa odopmnseTca nyTeM 3akyeHus
[AOMNOMHUTENBHOrO cornalleHus B MMCbMeHHoN hopme nmbo nytem coBeplueHUst AOOHEHTOM KOHKIMIOAEHTHbIX AeNCTBUA.
N3aveHeHne Onepatopom ABOHEHTCKOTO HOMepa npou3BoAUTCA C cobniogeHveMm nopsiaka, YCTaHOBIEHHOrO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMNEHWE U U3MeHeHWe TapndoB Ha YCIyrv 1 UHbIX LLIEeHOBbIX YCMOBUIA MPOM3BOANTCS B
nopsiake, NpeaycMoTpeHHOM M. 17.3 HacToALWmMX Y CNoBU.



17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, UCNonb3yembld AN OnnaTtbl HEMnoMnHOW eAuHWLUbl Tapudukalumu,
yCTaHaBMMBalTCS, B TOM Yucne nameHsoTcd, OnepaTtopom CBA3M CaMOCTOSATENbHO, ECNU MHOW NOPSAOK HE YCTaHOBIIEH
3akoHoaaTenscTBoM Poccuickon denepaumu.

Oneparop n3BeLaetT AGOHEHTOB 0 BBEAEHUN YKa3aHHbIX U3MEHEHUIN He MeHee YeM 3a 10 kaneHaapHbIX AHen O MOMeHTa
BCTYMMEHUS UX B CUNY B NOPsiAKe, YCTaHOBNEHHOM 3akoHoaaTenbcTBom PP n [Jorosopom. MHgopmmnpoeaHme AGOHEHTOB-
IOpPUANYECKMX NN, 06 M3MEHEHUN TaprudOB Ha YCNyrM Npon3BoaUTCS NyTEM pasMeLLLEHMS COOTBETCTBYIOLNX U3BELLEHUI
Ha Cawite OnepaTtopa, ecrnv UHow cnocob He cornacoBaH CTopoHamu. [JononHuTenbHble n3BelleHns ot OnepaTopa, B TOM
yncrne o HOBbIX Tapudax, MOryT HanpaBnAaTbCS UHBIMK cnocobamu, ycTaHoBEHHbIMM OnepaTopoM, B TOM YKCIe NyTEM
pasMeLleHns nHopMaumMm B cyeTax 3a oOKasaHHble Ycnyru. V3BelweHne O BBEAEHUM YKa3aHHbIX M3MEHEHUIN Takke
OCyLLEeCcTBNsIeTCA B MecTax obcnyxmBaHuss ADOHEHTOB B CryyasiX, €CNu TakoM Crnocob M3BELLEeHWs NpeoyCMOTPEH B
KayecTBe 0683aTENBbHOIO B COOTBETCTBUN C 3aKOHOAATENLCTBOM.

YBegomneHnusi, Hanpasnsemble OnepaTtopom Unu IMLOM, AENCTBYIOLLMM OT €ro UMEHU 1 (UNK) B ero nHTepecax, ABOHEHTY-
OOMKHWKY B LiensxX Bo3BpaTa NPOCPOYEHHOWN 3a0MMKEHHOCTU, BKIOYas yBeAOMMNEHMs, yka3aHHble B n. 10.9 HacToswmx
YcnosuiA, MOryT ObITb MOAMUCAHbI C UCMOMb30BaHMEM (DAKCUMWUIBHOrO BOCMPOU3BEAEHUs] NOAMUCK YMOSTHOMOYEHHOrO
nvua.

Kpome Toro, Onepartop BnpaBe B O4HOCTOPOHHEM MOPSiAKE ONpeaensiTb U U3MEHSITb NepeyeHb YNOSTHOMOYEHHbIX NNL,.

Cratbs 18. lNpekpaweHne orosopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHeunwero ncnonHeHus [loroeopa, Npon3Beasi BCe pacyeThl U NoaaB 3asiBNeHne
OnepaTtopy. OAHOCTOPOHHWI OTKa3 MOXeT ObiTb 3asBNeH B OTHOLUEHUW UCMNOMb30BaHWS OAHOMO UIIN HECKOMbKMX
ABOHEHTCKMX HOMEPOB, Npy 3TOM pacdeTbl ¢ OnepaTopom Npon3BOAATCH B COOTBETCTBYIOLLIEN YaCcTu.

18.2. C momeHTa oTkasa ABoHeHTa OT mcnonHeHusa [Jorosopa vnu pactopxeHus [oroBopa no ApyrMm OCHOBaHWSM,
0bsa3aTenbCTBa CTOPOH CHMTAIOTCA NPEKpaLLeHHbIMW MOMHOCTBIO MM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHMEM
06sa3aTenscTB ABOHEHTa, CBA3aHHbLIX C OMNMNATON OKa3aHHbIX, HO He onnayvyeHHbIX ABOHEHTOM YCnyr.

OcrtaBLascsa nocne ucnonHeHmss AGoOHeHTOM 00a3aTenbCTB NO Onnarte oka3aHHbIX YCnyr pasHuua mexgy onnavyeHHowm
no [loroBopy CyMMOI 1 CTOMMOCTbBIO OKa3aHHbIX HA MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3spaluaetcs Onepatopom
onpegeneHHbiM AGOHEHTOM CMOcOOOM M MO yKasaHHbIM WM PeKBU3UTaM MNpW YCNOBWUM BbINOSIHEHUS ABGOHEHTOM
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-¢3 «O npotuBogencTBuMM neranusaummn (OTMbIBaHWIO)
[0X040B, MOMNYYEHHbIX NPECTYNHbLIM NyTeM, U UHAHCUPOBAHMWIO TEPPOPU3MAY .

18.3. B cnyyae npuHATUS pelueHns 06 oTkase AGOHEHTY B BO3BpaTe pas3HULbl MeXay onnadeHHon no [JoroBopy CyMMow
N CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopxeHusa [loroBopa Ycnyr (octaTtka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBogencTBuM neranu3aumm (OTMbIBaHWUIO) AOXOAOB,
MOMyYeHHbIX NPEeCTYNHbIM NyTeM, 1 (oHaHCMpoBaHuio Teppopusmar», Onepatop Hanpasnaet AGOHEHTY nHOpMaLmIo O
Aate n NpuyYuHax ero MNPUHATUS OOHVMM M3 Ccriegylowmx crnocoboB: MOCPeACcTBOM CMC-COOOLLEHWs unn nucbMma,
OTMNPaBNEHHOro Mo 3MEeKTPOHHOW NoYTe (NPW HanmMyYnM TEXHUYECKOW BO3MOXHOCTM), NMMBO nucbma, OTNpaBneHHOoro no
agpecy peructpaunm ABboHeHTa.



