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Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHEeHUs.

1.1. YcnoBusi oka3aHusi ycnyr nogswkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kopekcom Poccuiickon Pepepauun, 3akoHom Poccuiickon depepauum "O  3awmrte npaB
notpebutenein”, ®enepanbHbiM 3akoHOM "O CBs3W" U pPerynupyroT OTHOLIEHWS MO OKa3aHW YCMyr MOABUXKHOWN
paguoTenedOoHHOW CBS3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefadve OaHHbIX, OKa3blBaeMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBA3U, a TakKKe UHbIX COMPSXKEHHBbIX C HUMK YCnyr (CepBUCHOE, MHAOPMALMOHHO-
CnpaBoYyHOE OOCnyXuBaHWe, YCNyrM MeCTHOW TenedoHHOW CBsI3W C npegocTaBnieHneM  [ononHUTenbHOro
aboHeHTCKOro Homepa 6e3 opraHnsaunm aboHEHTCKON NHUA 1 ap.).

Hactoswume Ycnosus yctaHaesnusatotcad OnepaTtopoM CamMoCTOATENBHO, ABASIOTCA Ny6nnyHom odepTon n MoryT 6biThb
NPUHATEl AOGOHEHTOM HE MHaye Kak MyTeM MNpUCOEAMHEHUsT K HMM B LUenoMm. HacToswme Ycnosus, a Takke
npeanoxeHusa ob nx nameHeHumn (ocpepta) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBusi He pacnpoCcTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnemM
ABOHEeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6bITb Mcnonb3oBaHbl ADOHEHTOM 6e3 JONONMHUTENBHONO MUCbMEHHOMO COrfacoBaHus
¢ OnepaTopoMm Ans NPOBEAEHVS NOTEPEN, rONOCOBaHMIA, KOHKYPCOB, BWKTOPWH, pPEeKnambl, OMpPOCOB, MacCOBbIX
pacchbifioOK COOOLLEHUI, BKIOYaA pacChbiikKM MO CETUM MOABWKHOW paanoTenedoHHOM CBSA3W, a Takke YCTaHOBKU
obopynoBaHus Ons opraHm3aumm ABTOMAaTU3UPOBAHHBLIX LIEHTPOB (€CnM opraHm3aums v yHKLMOHMPOBaHWE TaKux
ABTOMAaTM3NPOBAHHbIX LIEHTPOB NpuynHsaeT Bped Onepartopy, apyrum ABGOHEHTaM u/vunu TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBo reHepaumm Tpaduka u T.1.

1.4. Yenyrn npepocrtaenstoTca OnepatopomM Ha OCHOBaHWMM OEWCTBYHOLMX NvueH3un OnepaTtopa, B T.4. CregylLmnx
nvueHani: Ne 101245 ot 25.07.2012 r.; Ne 101246 ot 25.07.2012 r.; Ne 101247 ot 25.07.2012; Ne 101248 ot
25.07.2012 r.; Ne 104893 ot 16.02.2013r.; Ne 129951 ot 15.07.2015 r.; Ne 129952 ot 15.07.2015 r.; Ne 153738 ot
31.08.2018 r.; Ne 152085 ot 30.05.2017 r.; Ne 152519 ot 21.05.2017. lNMonHbin nepeyeHb nuueH3nn Onepatopa
pa3smelleH Ha canTe Onepartopa M goBoanUTCA A0 cBefeHust AGOHEHTOB B MecTax obcnyxmBaHusi AGOHEHTOB, B T.4.
npw 3akrnoyeHnn [orosopa.

CratbA 2. TepMUHbI U onpeaeneHns, UCNOoNb3yeMble B HaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (ctaTend) UCNONb3YHTCA B HACTOAWMX YCMOBMAX WCKHOUUTENBbHO Ana  yaobcTea
NCNosib30BaHUSA (NPOYTEHUS) NOCNEAHMX N HUKAK HE BIINAIOT HA TONTKOBaHME HACTOSALLMX Y CITOBUIA.

2.1. A6oHeHm — (HU3NYECKOe UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHMMaTENb, C KOTOPbIM 3aKMuYeH
[loroBop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unm YHUKanbHoro koga nageHtudunkaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MNOMOLLbHO
KOTOpOro npoussoautcs ngeHtndukauma AGoHeHTCkoro obopyaoBaHus ¢ yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKI0HAEMOe K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboOHEHTCKas CTaHums) -
TenedgoHHbIM annapar U T.M. - No3BoNsALWee nepegaBaTtb W/UNU NPpUHMMAaTL MHpOpMaLUO, /UM KOMMANEKTYyoLWme n
akceccyapbl K HEMY.

2.4. ABTOMaTM3UPOBaHHbLIN LUEHTP — MpOrpaMMHO-annapaTHbil  KOMMAEKC, MO3BOMNAKWNA  NPOBOAUTD
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3M (B TOM YMCHE OOHOBPEMEHHO
MOCTYMMBLUMX TenegOoHHbIX 3BOHKOB, COOOLIEHWA MO dbakcy, SMeKTpOHHOW no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIN OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pesynbTaTtoOM KOTOpbIX siBNdeTca onpedeneHve Onepatopom JluMuLeBOro cyeta M yBenvyeHME Ha HEM OcTaTka Ha
BENUYMHY HOMMHaNa ncrnonb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTM3MpOBaHHasa cucTemMa pacyeToB, NpeAacTaBnsowas cobor annapaTHO-MPOrpamMmMHbIN KOMIITEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBToMmaTM3auum pacyeToB ¢ aboHEHTaMK U/Mnn NonNb3oBaTENAMMU YCNyr, a Takke
ans yyeta n o6paboTkm MHopMauum 0 NPELOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — comaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akioYeHHOoe B
COOTBETCTBMU C HACTOALMMN YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y COBUSIMY,
TapudHbIM NNaHOM).



2.8. JonosHumenbHbIl abOHEeHMCcKUli HOMep — MECTHEIN TenedOoHHbIA HOMEP, BXOASLLNIA B pecypc reorpacumyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY ANsi OCYLLEeCTBMNEHUS nepeagpecaumn BXOASLLNX BbI30BOB
Ha AGOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EOuHuuya mapudcukayuu Ycisye — efuHULa M3MepeHus obbemMa oOkKas3aHHbIX YCnyr, CTOMMOCTb KOTOpPOWN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTopusi, B Npegenax KoTopow CyLLeCTBYEeT NOATBEPKAEHHASN
OnepaTtopomM TexHM4eckass BO3MOXHOCTb NPEAOCTaBMNEHUS YChyr, OKasblBaeMbIX C UCMorb3oBaHemM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHOuBMayanbHO onpeneneHHbIn HOCUTENb, UCMOMHSEMbIA B BUAe MNITAcTUKOBON
KapTbl MnM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBIIEHHOTO HOMWHAana, cogepXawui mHdopmMaumio,
HeobxoaumMyto Ans npoedeHus Aktuaummn Kaptbl (B T.4. cpok AkTnBauum Kaptel). cnonb3yeTca ong nosegeHus oo
Onepatopa ceBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKasblBariMCb UHbIE COMPSKEHHbIE C
HUMK ycnyr, OnepaTtop BrnpaBe HanpaBuTb CPeaCcTBa Afst onfaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBrieHHon OnepaTopoM (hopme nocrefoBaTenbHOCTb
cumBornoB (Byks, undp), cnyxawias ans naeHtndgukaumm ABoHeHTa nNpu ncnonHeHuy Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckmin cyeT B ACP, cnyxawmn ana ydyeta obbema okasaHHbIX YCryr, MOCTyNeHns 1
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObITb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuwectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. MapkcucTtckas,
0.4), okasbiBatoLlee yCnyri CBs3n Ha OCHOBaHMM NULEH3UIA, SIBNsSOLeecs CTOPoHON no [JoroBopy ¢ AGOHEHTOM.

2.15. TMopoe coeduHeHuUss — YycTaHaBnvMBaeMbii OnepaTtopoM MPOMEXYTOK BpPEeMEHW C Yy4eToM TpeboBaHUN
3akoHogaTtenbctea P®, no ncredeHMn KOTOporo NpPOAOMKEHUE YCTAaHOBMEHHOIO COEAWHEHUsI ABMSIETCS OCHOBAHMEM
AN Hadana Tapudunkauum Ycnyr.

2.16. PacyemHblIl nepuod — nepuog BpeMeHu, 3a KOTOpbI onpeaensieTcsa oakTUYeCcKn NoryyYeHHbIA 1 onnadMBaeMbii
AbBoHeHTOM 006bem Ycnyr. Ecnu mHas npogomkuTenbHocTb PacdeTHoro nepuoga He yctaHoBrneHa Onepatopom,
PacuyeTHbIln neprog cYMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMeEHEHWeM ykasaHHou B [loroBope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM OnepaTtopoM CBA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3akntoyeH. [logpobHas wHGoOpMauMsa O TEPPUTOPUM W HAMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LEHOBbIX YCMOBWW, Ha KoTopbix Onepatop npegnaraet AGOHEHTy
Nonb30BaTbCs OAHOM NMBO HECKONBbKMMUK YCnyramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue UudpoBbIX,
OYKBEHHbIX W/WNMM CUMMBOJbHbIX O00O03Ha4YeHW, UcCnonb3lyemoe Ans OAHO3HaYHOW wugeHTudpmkaumm ABGOHEHTCKOro
obopynoBaHuMsa B NpoLIeCcCce OKka3aHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paamoTeneOoHHON CBA3W, TenemaTtuyeckme yecnyru, ycryrm no nepegadye gaHHbIX
W/Vnn VHble COMpPSKEHHblE C HUMW YCMyrW, OKasbiBaemble OnepaTopoM HENnocpeacTBEHHO W/WnvM C MpUBIEYEHVEM
TpeTbMx nuy (cepBuCHOE, WHAOPMALMOHHO-CpPaBOYHOE OOCNyXXMBaHME, YCAyrm MeCTHOW TenedoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHeHTCKOro Homepa ©e3 opraHmsaumMm abOHEHTCKOM JIMHWMM, KOHTEHTHbIEe
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe NULO — NULO, YNiaTol B KacCy KOTOPOro AEHEXHbIX cpeacTB AOGOHEHT WCMOIHSET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKawowwwme nepen Onepatopom m3 [oroeopa. lMepeveHb TakMx Nnul OOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpeqycMoTpeHHOM M. 11.2. HACTOALMX YCIOBUNA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIA MOAYMb — SMEKTPOHHbLIA HOCUTENb WMHOpMaLMK, C MOMOLLBI KOTOPOro
ocyulectensaetca maeHtudukaumns AboHeHTa Onepatopom, AocTyn ADOHEHTCKOro obopyaoBaHWsi K CETWM MOABUKHOM
CBS31, @ Takke 3aluta OT HECaHKLMOHUPOBAHHOIO UCNOMb30BaHNUs BblAerneHHOro ABOHEHTCKOro HoMepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTh MIHTepHET, pa3MeLLeHHbIA N0 agpecy: WwWw.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Cratba 3. Mopsagok 3aknoveHns v npoaneHuns aencteusa JJoroBopa

3.1. [oroBop BCTynaeT B cuiny WM CTaHOBUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknoyeHus. [pasa u
0bsa3aHHocTM no [Jorosopy, npegycMaTpuBatoLLEMy MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasdaHusa ycnyr OnepaTopoM MO nepeHeceHHoMy ABOHeHTckomy Homepy. Ecnn nHoe He
COrnacoBaHo cTopoHamu B [JoroBope, NOCNEAHWI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbIN CPOK.

Hoctyn ABOHeHTCKOro 060py0BaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMKHOMW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHnss [loroBopa u BHeceHus ABGOHEHTOM HeOOXOAMMBIX MraTexenh B COOTBETCTBMM C BbliOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnydae 3aknioyeHns ctopoHamu cpoyHoro [loroBopa ero AelcTBuMe NpOANneBaeTCs KaxAbld pa3 Ha criegyroLiunii
nepuop, paBHbI NepBOHaYanbHOMY CpPOKy Aencteus [oroBopa, ecnu AGOHEHT He 3asaBMT 06 obpaTHOM He nosaHee,
YeMm 3a [iBe HeLEenun 40 OKOHYaHWS CPOKa ero JeNCTBUS.

Hoctyn Kk ceTu noaBwkHoOW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnwu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SBMSIHOTCA HacTosilne YcroBusi, BblbpaHHbIN ADOHeHTOM TapudHbIN nnaH,
TexHunyeckme TpeboBaHMSA W 3HAYeHMs MokasaTenen kayecTBa OKasaHWs YCNyr CBA3M NO nepefadve AaHHbIX |
TenemMaTU4YecKkmMx YCryr cBs3u, nepedeHb nuueHaun Onepatopa, CornaiwleHvie 06 3NEKTPOHHOM B3avMOLAENCTBUMN C
MCMNOMb30BaHNEM MPOCTON 3NEKTPOHHOW MOAMNUCK, a TakkKe YCnoBus odepT, NpuHATLIX AGOHEHTOM B MOpsadke M Ha
YCIOBUSX, YCTAHOBIEHHbIX OnepaTopom.



http://www.mts.ru/

3.3. B cootBetcTBUM CcO CT. 6. ®eaepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensX 3akoveHus
n/vnun ucnonHeHus [orosopa, a Takke B Uensx cobniogeHus OeWCTBYOLWEro 3akoHodaTtenbcTBa obpabaTbiBaeT
nepcoHanbHble faHHble ABOHeHTa c/6e3 MCnonb30BaHWs CBOMX MporpaMMHoO-annapaTHbix cpeacTts. Nog obpaboTkow
nepcoHanbHbIX AaHHbIX MOHMMaeTcs nboe [encTBue (onepauus) WM  COBOKYMHOCTb AeWcTBun (onepauui),
coBepLUaeMbIX C UCMONb30BaHMEM CPeaCcTB aBToMaTusaunm unu 6e3 ncnonb3oBaHUS TakMx CPEACTB C NepcoHanbHbIMU
OaHHbIMK, BKMOYas cbop, 3anucb, cuUcTemMaTM3auuio, HaKoMneHue, XpaHeHue, B T.M. KOMWA [OKYMEHTOB,
YAOCTOBEPSAIOLMX JIMYHOCTb, YTOYHEHME (OOHOBMEeHue, M3MEeHeHMWe), M3BreYveHue, MCMofnb3oBaHue, obesnuumBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHust [loroBopa v Ao npekpaileHus obazatenscts CTopoH no [JoroBopy, a Takke oo
NCTEYEHNS CPOKOB XPaHEHNs MepCcoHarnbHbIX AaHHbIX, YCTaHOBMNEHHbIX 3aKoHOA4ATeNbCTBOM, ADOHEHT BblpaXXaeT CBOe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaBneHune, AocTyn) u nopyyeHve OnepaTopoM TpeTbUM nuuam o6paboTku NepcoHanbHbIX AaHHbIX, NepeaHHbIX
AboHeHTOM Onepatopy B xoge ucrnonHeHust [doroBopa, B T.4. cBegeHUn o006 ADOOHeHTe, ykasaHHbIX B CT. 53
®egepancHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKMOYEeHWEeM WHGOPMaLnK, COCTaBMSAoLLEN
TaviHy cBsa3u).lMpegycmMoTpeHHoe HacTosAWw MM ab3auem cornacue pacnpocTpaHaeTcst Ha crnydvau, korga HeobxoaMMocCTb
€ro nonyyeHus NnpegycMoTpeHa eNCTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LEnsx ucnonHeHws [oroBopa, B TOM 4yucre Ans uenewn
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-MHPOPMALMOHHOIO 06CnyxuBaHUs ABOHEHTa, B T.4. BKIMOYEHUS] B AaHHble
ANnst MHAOPMAaLMOHHO-CNPaBOYHOrO OBCMYXMBaHWS, OKa3aHusi eMy YCMyr, Hepas3pblBHO CBS3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs 4eOUTOPCKON 3a40MKEHHOCTM 3a YCnyru, xpaHeHus [JoroBOpOB M AOrOBOPHOM AOKyMeEHTaLmMu,
B WHbIX LEnsX, HepaspblBHO CBHA3aHHbIX C ucnonHeHvem [loroBopa, a Takke Ang cobniogeHus Onepatopom
TpeboBaHuWIn eNCTBYOLLEro 3akoHoA4aTenbLCTea.

MepeyeHb nuu, ocyllecTBNAWLWMX 006paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HaACTOSILLMM MYHKTOM, @ Takke agpeca Takux nu ykasaHbl Ha CanTte Onepartopa v JoBogaTca Ao
cBefeHma ABOHEHTOB B MecTax obcnyxumBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [lorosopa.
B cny4yae Hecornacua AGoHeHTa LENCTBUE HACTOALLEro MyHKTa He pacnpoCTpaHseTcsl Ha B3anMOOTHOLLEHUss CTOpOH
npu ycnosum, 4to AGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM HECOrnacuu Unu nogact COOTBETCTBYHLLEE
3aaBneHune B agpec Onepatopa B nepuog aencreuna [Joroeopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nonydeHus cornacus oT ABoHeHTa npeaycMoOTpeHa AerCTBYHLWMMU
HOpPMaTMBHO-MPABOBbLIMW aKTamu, NOAMNMUCHIBAst HACTOALLMIA [OroBOp, ABOHEHT-HOpPMAMYECKOe NULIO BblpaXKaeT cornacue
Ha npegocTaBrieHne JOCTyNa K ycnyram CBsA3u, okasbiBaeMbIM APYrMMm onepaTopamu, Ha UCnosib30BaHNE CBELAEHNI 00
AGOHEHTE, B TOM 4MCne WX NpenocTaBrieHMe TPEeTbMM fuuam, Ha nosydyeHue peknambl oT OnepaTtopa w/unu ero
NnapTHEPOB MO CETAM 3rekTpocBs3n. AGOHEHT BnpaBe OTO3BaTb CBOE corfacue B COOTBETCTBMM C Nn. 7.4, 7.5, 7.6
HacToALWMX YCnoBun.

3.6. [Ing 3akntoyeHns [loroBopa NCNonb3yTca NOMELLEHNS (YacTu NOMELLLEHMIA), TOProBblE MECTa, TOProBble OOBLEKTDI,
TPaHCNoOpTHbIE CPEeACTBa, COOTBETCTByHOLWME TpeboBanusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy. [Mpu
ncnonb3oBaHUM ang 3akntoveHus [JoroBopa nomelleHnss AGoHeHTa ABGOHEHT rapaHTMpyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMsAM.

Pasgen lil. NepevyeHb, 06bEeM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABGOHEHTY, onpeaensieTcsi BbilopaHHbIM ADOHEHTOM TapudHbIM NIAaHOM C Y4ETOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM LOMOMHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMN NpeanoxeHuamm Onepartopa
n/unu TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpenensieTcss BO3MOXHOCTsIMU ABOHeHTCKoro obopyaoBaHus. epeyeHb Ycnyr npu
PoyMuHre 3aBUcUT Takke OT BO3MOXXHOCTEN CETU POYMUHIOBOrO onepartopa.

Cratbs 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABOHeHTy OnepaTtopoMm, OCYLLECTBSAETCS Ha OCHOBAHWMM MOKa3aHUn
ACP Onepatopa, nubo obopygoBaHus CBS3U OpYrux OnepaTopoB CBA3W, B YACTHOCTM, MPWU OKa3aHWU YCIyr CBA3M
ABoHeHTy B PoymuHre.

5.2. Vcxoga u3 cyMM paHee BHECEHHbIX MnaTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JluueBom cueTe.
BenuunHa octaTka npegctaensieT cobor o0600ueHHylo uHdopmaunio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HAa4YeHWe ocTartka) unu Obin ncnonb3oBaH AGOHEHTOM MOCME MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOe 3HayeHue octaTtka). BHeceHue nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlueBoM c4yeTe, B3uMaHue nnaTbhl 3a OKa3aHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAMTCSA MCXoas M3 TapudoB Ha Ycnyrm ¢ ydyetom HOC v MHbBIX Hanoros,
BKITIOYaeMbIX B LieHy. OTpuuatenbHoe 3Ha4YeHne ocTaTka BblpakaeT pasMep 3ag0smkeHHocTn ABoHeHTa. CeefeHust 06
octaTke Ha JlnueBom cyete ABOHEHTa CpPEeACTB, BHECEHHBIX U Heu3pacxodoBaHHbIX AGOHEHTOM Mpu noTpebneHumn
Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOM B cveTax. CBefeHus O Tekyllem ocTaTke Ha JIMueBOoM cyeTe MOoryT ObITb
nony4eHbl AGoHeHTOM Y OnepaTopa (B T.4. C MOMOLLbIO rofocoBbIX, Internet n/vnu uHeix cepercos OnepaTopa).

5.3. MeToauka onpegeneHus NpogoKUTENbHOCTU COEANHEHNS.

5.3.1. TpoAOmKUTENBHOCTE FOIOCOBOIO coeamHeHns otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCkoro obopygoBaHMA 0O MOMEHTA OTOOS BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnv ABOHEHTCKOro
obopynoBaHus, a Npu nepegave HerornocoBon MHgopMaummn — ¢ 1-ro nepegaHHoro 6arnta. K obopynoBaHuio, curHan



OTBeTa KOTOPOro MpupaBHMBAETCHA K OTBETY BbI3blIBAEMOro nuua MU CNYXWUT HayanomMm oTcyeTa MpOoAOMKUTENbHOCTU
COEINHEHNSA, OTHOCATCH:

e annapaTtypa nepedadn AdaHHbIX (Hanpumep, MogeM; akCUMWIbHLIA annapaTt), paboTalwme B pexume

aBTOMaTMUYECKOro npmema uHdopmMauuu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBToOTBETYMKOM, AOH;

e yupexpaeHyeckas TerieoHHasi CTaHUuS;

e KHOe obopynoBaHue, 3ameHsoLee ADOHeHTa B ero oTcyTcTere 1 obecrnednBatoliee U (UNu) UMUTUpYoLLIEe

obMeH uHdopmaumen.
5.3.2. Vicxoas u3 TexHnyeckmx ocobeHHocTel paboTel coToBow ceTn OnepaTtopa, OnepaTop BnpaBe yCTaHaBnuBaTb
MaKCUMarbHYI0 NPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXKET ObiTb MeHee
60 MuHYT. NHdopmauns 0 MakcumanbHOW MPOSOIMKUTENBHOCTU COeaUHEHUs] foBOAMTCA 40 ADOHEHTOB B MOPSAKe,
yCTaHoOBMEHHOM M. 11.2 HacToALMX Y CNoBU.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHeMm
OOMOMHUTENbBHO 3aKa3aHHbIX UM YChyr.

MprocTtaHoBNEeHNe okasaHusa Ycnyr npou3BOAUTCA B CriydasiX M B NOPSAKE, YCTAHOBMEHHbIX AENCTBYIOLLMM
3aKoHOaTEeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nriatexa (aBaHCoBbIM MeTod pacdeToB) CTOPOHbI cornacosanu
npopomkeHne okaszaHus Onepatopom ABGOHEHTY YCryr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlnueBon cyeT
ABOHEHTa, B TOM 4uCrie MpU HanuMyinM ycTaHOBNEeHHOro ABGOHEHTOM COoedWHEHUs 4O ero 3aBeplueHusi. MpumeHeHne
OTIIOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cornaweHus. Ecnn B cornaweHnn ¢ ABGOHEHTOM He Cka3aHO WHOe, METO[, pacyeToB MNpW oOkasaHun Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MeHsieTCsl.

Cratbsa 6. KauecTtBO paguotenecgoHHomn cBsa3m Onepartopa

6.1. KayecTBO noaBuxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUS CeTU COOTBETCTBYET AencTayowmnm B PO
TEXHUYEeCKMM HOopMaM U UMerwmnmca JNLEH3UAM. TexHun4yeckme nokasatenu u HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA yCnyrn cBs3MW, pasmelwleHol Ha Cante OnepaTopa M SBRSAOTCA HeOTbeMreMon 4vactbito [orosopa.
OnepaTtop npeaocTaBnsieT yCcryru CBs3N KPYriocyTovHO, exxeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHWEM MPOBEAEHUSI C
cobnogeHnem TpeboBaHM  OEUCTBYIOLLEro  3aKOHOAATENbCTBA, FULUEH3MUM  HEOOXOAMMBIX  PEMOHTHBIX U
npocunaktnyecknx pabot. Kpome TOro, kayectso MOABWXHOM paguoTenedoHHOM CBSA3WM MOXET yxXyalaTtbes,
npepbiBaTbCA UMM COMPOBOXAATLCA Momexamu BOMM3M NUHWA 3nekTporepedad, B TOHHeNsX W nogganax, nog
BO3AENCTBMEM penbeda MECTHOCTM U HEBNAronpUsTHBIX METEOPONIONMYECKNX YCIOBUNA.

6.2. NpenoctaBnsemas AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBsI3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa o06OpygoBaHMs ONepaTopoB MECTHbIX MPOBOAHbLIX TenedOHHbIX MuUHWIA, 00opyaoBaHMS
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HMKLLUME BCreacTBue Mcnosnb3oBaHnst AGOHEHTOM
HEeWCnpaBHOro, He OTBEYAIOLLLEr0 YCTAHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABOHEHTCKOro
obopyaoBaHMsa UnNu NpUKIagHOro NporpaMMHoro obecneveHmsl, KOTopble Obiniv M3MEHEHbI UM MoanduumMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOpPPEeKTHyl paboTy npuknagHoOro nporpammHoro obecneyeHus, NocTaBnAEMoro
TPETbEN CTOPOHOM M He pekomeHgoBaHHoOro OnepaTopoM, He oTBevaeT 3a paboToCNoCOBHOCTb CEPBEPOB AaHHbIX,
YCTa@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHONW CeTU «WMHTepHeT», U 3a B3aWMOLEWCTBME NPUKIALHOro
nporpaMmHoro obecneyeHns AGoHeHTCckoro o6opynoBaHMs ¢ NporpaMmMHbIM obecneyYeHmeM Takux CEpBEpOB.

Pasgen IV. NMpaBa n o6sazaHHocTu CTOPOH

Cratbsa 7. NMpaBa AGoOHeHTa

7.1. lMonyyatb HeoOxooumyld W [OOCTOBEPHyD WHdopmaumio 06 Onepatope, pexume ero paboTel, obbeme
npenocTaBnsiemMbiX YCryr, BbICTaBEHHbIX CHETax 3a OKasbiBaeMble Ycryri, o 30He pagvonokpbitva CeTn, nepedHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHY0 C NpedocTaBneHneM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YcnyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHoBNeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMONb3yeMblvi NepeyveHb Yenyr, TapudHbli nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOSALLMMK Y CITOBUSMY NOPSAKE.

7.4. AGOHEHT BripaBe Bblpa3MTb CBOE COIflacuMe UMM OTKa3 OT MpedoCcTaBrieHWs eMy AOCTyna K ycrnyram CBs3w,
OKasblBaeMbIM ApYyrMMU onepaTopaMu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [OCTyna K ycnyram CBsi3M, OKa3blBaeMbIM APYrUMK onepatopaMmu CBs3w,
odhopmnisieTca nytem nogadn AboHeHTom Onepatopy NMMCbMEHHOO 3asiBIEHUs], ABMSIOLLErOCH HEOTBEMITEMOW YaCTbio
HoroBopa, nMbo MHbIM cnocobom, yctaHoBrneHHbIM OnepaTtopom. Takon oTkas OeWcTBYeT C MOMEHTA €ro nosyyYeHus
Onepatopom.

Mopsigok nogkntoveHns yenyr «MexayHapogHbii JocTyny, «MexXayHapoaHbIi U HaLMOHAMNBHBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3uMTb CBOE COrfacMe C BO3MOXHOCTbIO WCMOSfb30BaHMSA, B TOM 4WChe, NpeaoCTaBreHus
OnepaTopom TpeTbMM nuuam cBedeHun od ABGOHEHTe B Lensix U criyyasx, korga HeobxogumocTb Takoro cornacus
npegycMoTpeHa OEeNCTBYOLLUMIN HOPMaTUBHO-MPABOBLIMY aKTaMu.



ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Nnoboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asBMeHUs], ABNSOLLErocd HeoTbemMnemon 4vacTbio [doroBopa, NMbo MHbIM CnocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuMTaeTcss OTO3BaHHbIM ADOHEHTOM C MOMeHTa nonyyvyeHus OnepaTopoMm YKa3aHHOro B
HacTosILLEeM NyHKTe 3asiBEeHUs!.

lMonoXeHust HacTosILLEro MyHKTa NPUMEHSIIOTCA B YaCTuW, He NpoTuBopeYaLlen n.3.4. HacToALWMX YCrOBUNA.

7.6. ABOHEHT BrpaBe Bblpa3vTb CBOE COrMacue Ha BO3MOXHOCTb MOSydYeHUs MHOPMALMOHHBIX PacChbinok, peknambl OT
Onepatopa wWwunu ero NnapTHepOB, pacnpocTpaHsIeMbIX NO CETAM CBSI3W, a TaKkke Ha MUCMONb3oBaHWe CBEAEHWUN O HEM B
Lensx NpoABWKEHUA TOBapoB/paboT/ycnyr, B TOM 4ucrie, NyTemM OCYLLEeCTBEHUS NPAMbIX KOHTAKToB ¢ AGOHEHTOM C
MOMOLLbI0O CPeACTB CBSI3W, Korga HeobXooMMOCTb TaKoro cornacus npegycMoTpeHa AeNCTBYHLWMMKU HOpMaTUBHO-
NpaBOBbIMU aKkTamMu.

AOOHEHT BnpaBe OTO3BaTb AaHHOE MM corfacue B Noboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asiBNEeHUs], ABNSOLLErocs HeoTbemMrniemMoln 4YacTeto [oroBopa, Nnbo MHbIM CnocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOrO B
HacTosLWEeM NyHKTe 3asiBlEeHusI.

7.7. ABOHEHT-(hn3Myeckoe NUUO BrnpaBe Bblpas3uTb B yCTaHOBNeHHOM OnepaTtopom Mnopsigke oTka3 OT MonyyvyeHus oT
Onepatopa mHdpopmaLmn 06 M3MEHEHUN AENCTBYOWMX TapudoB Ha YCnyri B BUAe KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-bumandeckoe nmuo oTkasancs oT nonyyeHuns ot Onepatopa vHopmaumm 06 U3MeHEHUU OEeNCTBYIOLLNX
TapuoB Ha Ycnyrm B BuMOE KOPOTKOTO TEKCTOBOrO COOOLIEHMS M He BblOpan MHOM cnocob nonyyeHus AaHHOM
nHpopmauum, BblopaHHbIM ABOHEHTOM CMOCOOOM cyMTaeTcs MonyvyeHue MHdopmaumMn o6 M3MEHEHWM OENCTBYIOLLUX
Tapudgos Onepatopa Ha Cainte Onepatopa.

7.8. ADOHeHT BnpaBe ykasaTb B KayeCcTBe ajpeca MpenoCTaBrieHUs cyeTa agpec 3MeKTPOHHOW MoyTbl nnbo
nepcoHNdULMPOBaHHY0 cucTeMy camoobcenyxmBaHust Onepatopa. B Takom cnydae obsisatensctBa OnepaTtopa mno
NpegocTaBneHno cveTa CYMTATCA MOMHOCTBI0 MCMOMHEHHbIMU MO hakTy HanpaeneHus Onepatopom cyeta no
yKa3aHHbIM agpecam.

7.9. ABOHeHT BripaBe OTkasaTbCA OT ucnonHeHus [orosopa B YacTu ABOHEHTCKOrO HoMepa nyTeM He noTpebneHus B
TeYeHne CpoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupuumpyemMbix YCnyr.

7.10. ABOHeHT BripaBe OTKasaTbCA OT McronHeHus [oroBopa B 4actu ABOHEHTCKOro Homepa nyTeM HenononHeHust
JlvueBoro cyeta aToro AGOHEHTCKOro HoMepa A0 NOMOXUTENBHOTO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapuiHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTN ADOHeHTa

8.1. [lo 3akntodeHus [Jorosopa npefocrtaBute Onepatopy Heobxoaumble U AOCTOBEPHbIE CBeAeHMsA O cebe B oObeme,
npegycMoTpeHHoM [JoroBopom, M MOATBEPAUTb MX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OENCTBYHOLLErO
3akoHogartenoscTBa P®. B cnyvyae nameHeHusi ykasaHHbIX cBeaeHun ABGOHEHT 065si3aH B TeYEHME LLUECTUAECATU OHEN
nocne Takux M3MeHeHun npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO NoATBepXAeHHble AaHHble (Mpu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OydeT Mpou3BOAUTLCHA CO Credytollero nocne nonyyYeHns
OnepaTtopom MHopmauumn 0 HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C AENCTBYHOLWMUMM TapudHbIMK NiiaHaMu 1 HacToswmMm Ycenosuamun, He
nucnonb3oBaTb YCNyru B MPOTUBOMPABHbLIX LENsX, a paBHO He coBepLlaTb OENCTBUN, HaHocsAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HE pacnpocTpaHATb U He cnocobCTBOBaTb PacnpOCTPaHEHWIO BPEegOHOCHOMO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcndumumpoBath |IP-agpeca, AGOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUNA, NPENATCTBYIOWNX HOPMaIbHOMY (OYHKLMOHUPOBAHMIO CETU CBs3W, 000pyaoBaHUS,
nporpaMmHoro obecneyeHna Oneparopa u TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy uinm ykasaHHOMY MM YTNOSTHOMOYEHHOMY fuLy B COOTBETCTBUM C
OEeNCTBYIOLLNM NOPsIAKOM, MeToAoM onnathl Yenyr, TapndHbIM NfiaHOM U HAaCTOALLMMK Y CITIOBUSIMUA.

8.4. OcyuwecTBnaTb CBOM nMpaBa kak ABGOHEHTa NUYHO NUBO Yepes nNpeacTaBUTENsl, AEWCTBYHOLLEro Ha OCHOBaHWUK
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3NM4ECKOro nuua AomkHa bbITb yaocToBEpeHa HoTapmnanbHO
nmbéo odopmIieHa UHbIM AOMyCKaemMbiM OENCTBYIOLUM 3aKOHO4ATENbCTBOM CMOCOOOM, MO3BOMSHOLMM OOCTOBEPHO
onpegenntb akT ee Bblgayu JIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPUAMYECKOrO nuua LOShKHA
ObITb ochopmneHa cornacHo TpeboBaHuAM 3akoHoaaTtenbcTBa PO. Bce gencTtBus, coBeplleHHbIE C UCMONb30BaAHNEM
KogoBoro cnoea w/unu nocne maeHTudukaumm, npongeHHon B nopsigke, onpegernieHHom OnepaTtopoM, cuyMTatoTcs
Npon3BegeHHbIMN OT UMEHM U B MHTepecax ABOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKa3aHWeM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 060opyaOBaHMEM C BKIOYEHHON B Hero SIM-kapTtor AGOHEHTa, CYMTaTCA COBEPLLUEHHBIMW OT MUMEHN U B
nHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce obs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4veHunss Onepatopom oT ABOHEHTa NUCbMEHHOTO 3asBneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpawlieHme obcnyxmsaHmsa gaHHon SIM-kapTel OnepaTtopom u, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHewnLwero NCNonb30BaHNs MO Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX M WMHOW OMacHOM cuTyauun ucnonb3oBaTb ABGOHEHTCKoe
obopygoBaHue ¢ cobnogeHMEM YCTAHOBIIEHHBIX MpPaBWN M OrpaHuyeHnin (B 4acTHOCTM, C Yy4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBouvHbIXx cTaHuusx (A3C), a Tawkke Ha
NPEeanpUATUSAX, OpraHM3auusaXx, YYPEeXOeHUsiXx U B OPYrMX MecTax, F4e CyLeCcTBYET OrpaHMYeHrMe Ha MCMoNib30BaHue
pagvonepenaroLLnx yCTponcTB).

8.7. Ncnonb3oBaTb AN NOoAKMHOYEHUs K ceTu CBs3n AGOHeHTCKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbLIM
HOPMaTUBHbIM TPeOOBaHUSM ANSA AaHHOrO BUAA YCMyr CBA3W.

8.8. ADOHeHT o06s3yeTca obecneunTb HEBO3MOXHOCTb LOCTyna TpeTbuUxX Nuy K cogepxawenca Ha SlM-kapte
3alWMdpPOBaHHON NMHGOPMALIMK, COCTaBMSLWEN KOMMepPYECKyto TariHy OnepaTopa, He coBepLllaTb CamMOCTOATENBHO U
He NpPefoCTaBMATb BO3MOXHOCTb TPETbUM fMLAM COBepLiaTh C 3aindpoBaHHOM MHGOPMaLMEN, copgepXallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM uaeHTudpukatopom aboHeHTa cetn (IMSI) u  uvHAOMBMAOYamNbHbLIM



Kpuntorpadguueckum krnodom AboHeHTa (Ki) cnegywowive AeNCTBUS: M3MEHEHUe, W3BIevYeHue, KOMMpoBaHwue,
pa3MHOXeHWe, pacnpocTpaHeHWe, MepeHoC Ha ApyrMe HOCUTENW, WHble MPOTUBOMNpaBHble AeNCcTBUs, ABOHEHT
0064a3yeTcs He usrotaBnveaTb AybnukatoB SIM-kapTbl unu kapT, cogepxawux uHdopmMaumio ¢ AByx unu bonee SIM-
KapT, n obecneunTb HEBO3MOXHOCTb TakMX AENCTBUA CO CTOPOHbI TPETbUX Nuu. B cnyyae HeBbinonHeHuss AGOHEHTOM
AaHHON 00A3aHHOCTU, OH HeceT obs3aTenbCcTBa NO OMnare B MOMHOM OObeMe Oka3aHHbIX YCMyr, MOny4YeHHbIX C
ncnonb3oBaHvem aybnukatos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kapT.

8.9. AGoHeHT-topyamdeckoe nuUo 0053aH exekBapTanbHO npepocTaBnATb OnepaTtopy 3aBepeHHbIi CMMCOK Nu,
ncnone3yowmx AOOHEHTCkoe obopyLoBaHME C BKMOYEHHOW B Hero SIM-kapTon, BblgeneHHON Takomy AOOHEHTY-
topuanyeckomMy nuuy OnepaTopoM B pamkax [orosopa, cogepxawun ammnmu, uMeHa, oT4ecTBa, MecTa XUTenbCTBa,
PEKBU3NTbI OCHOBHOMO AOKYMEHTA, YAOCTOBEPSIOLEro NMYHOCTb 3TUX NuL (ganee — nonb3oBatenn AGOHEHTCKOro
obopyaoBaHusa). NHdopmauma o HOBbIX Nonb3oBaTenax AGOHEHTCKOro 06opyAoBaHNA COracHO HacTOALWEMY MYHKTY
OOMKHa npefocTaBnsaATbcs ADOHEHTOM He no3aHee 15 gHer co AHs, korga o 3TOM CTarno M3BECTHO.

8.10. AGoHeHT, 3aknoyaa [oroBop, NoaoTBEpXOaeT, YTO OH He SBMAETCS WHOCTPaHHbIM MyOrvMYHbIM AOMKHOCTHBLIM
oM, ero cynpyrom (-oi), 6rmn3kum pogCcTBEHHUKOM (POACTBEHHWKOM MO MPSIMOMA BOCXOASILLEN U HACXOOALLEN NNHWN
(poauTenem n pebeHkom, AeayLIKON, 6abyLLKON 1 BHYKOM UMW BHYYKOW), MONMHOPOAHbLIM (-O1) U HEMONMHOPOAHbLIM (-Oi)
OpaTtoM UK CecTpoW, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOMKHOCTHBIM NULOM NYONUYHBIX  MEXOyHapOAHbIX
opraHusauui, nuuoM, 3ameLlarolmx (3aHMMaroLlmX) rocygapcTBeHHble JormkHocTM P®, gomkHocTy uneHoB CoseTa
avnpekTopoB LleHTpanbHoro 6aHka P®, aomkHocTn dhenepanbHON rocyaapCTBEHHON CryxObl, Ha3HaYeHVe Ha KoTopble
n ocBoboxaeHne OT KOTOpbIX ocywecTenstoTca [lpesvgeHtom P® unm lNpaButensctBom P®, pomkHOCTU B
LleHTpanbHoM GaHke P®, rocygapCTBEHHbIX KOPMOpaUMSAX W WMHbIX OpraHuMsaumsix, co3faHHbix P® Ha ocHoBaHWM
hedeparnbHbIX 3aKOHOB, BKINIOYEHHbIE B NepeyHn JOMKHOCTEN, onpedensemble NpesnaeHTom PO, a Takke AenNCTBYeET B
cBoeM uWHTepece. B uensax wucnonHeHuss Tpeboanunm PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
NpoTUBOOAENCTBMN neranu3aumm (OTMbIBaHUIO) A0XOOO0B, MNOMYYEHHbIX MPECcTynHbIM MyTeM, U UHAHCUPOBAHWUIO
Teppopuama» B criydae ecriv AGOHEHT OTHOCUTCS K OOHOM M3 YKa3aHHbIX KaTeropui nuu, npu 3aknodeHnn [oroesopa
uwunn BO BPEMSA €ro WCMNOMHEHUsi, TO OH 006s13aH He3zameanuTenoHo yBegoMutTb 06 atom Onepartopa, a Takke
NpeaoCcTaBUTb BCIO HEODXOAMMYIO OOMNOMHUTENBHYIO MHAOPMALIMIO, OTHOCALLYIOCH K AaHHOMY OakTy.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpegenaTb YCrnoBuUs oOkasaHWs Ycnyr, B TOM 4ucrne TapudHbIX MnaHoB, MOCPEACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/Ycnyr w/vnn BHECEHWS W3MEHEHVUs B [OEWCTBYIOLWLME YCrOBWUS oOkasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOSALUMK Y CrOBUSMUN NOpsgKe.

9.2. lNpuoctaHaBnMBaTb OKa3aHWe YCnyr B cnyyae HapyleHusi ADOHEHTOM TMOSIOKEHUA HACTOALWMX YCrnoBUR
(Joroeopa), B TOM 4uMCre HapyLLUeHMs CPOKOB omnnatbl YCryr, a paBHO npu HecobniogeHun ABOHEHTOM HOPMAaTUBHbIX
npaBoOBbIX akTOB B 06MacTu CBA3W - BMOTb A0 YCTPAHEHUS HapyLleHWi. [puocTaHoBNeHne oKasaHus yenyr Ansg Hyxg
0BOopoHbI  cTpaHbl, Oe3onacHocTM rocygapctBa W obecnedeHus npaBonopsaka OCyLecTBAsSeTCd B MNopsgke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. NMpun 4ypesBblYaNHbIX CUTYaLMAX NPUPOOHOr0 M TEXHOreHHoro xapaktepa Onepartop B nopsake, onpegeneHHoM
3aKoHO4ATENbCTBOM, BrpaBe BPEMEHHO MNPEeKpaTUTb WM OrPaHUYUTb OKasaHue ycryr CBA3W. YMNOMHOMOYEHHbIe
rocygapcTBeHHble OpraHbl B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuv MMeT npaBoO Ha MpUopUTETHOE
nonb30BaHWe ycryramm CBA3W.

Cratba 10. O6sa3aHHocTM OnepaTtopa

10.1. MNMpepoctaBuTb AGOHEHTY Mpu 3akntoveHun [JoroBopa HEOOXOANMYHO M OOCTOBEPHYHO MHpopmauuo o6 Ycnyrax,
X nepeyHe M YCnoBusIX OKasaHWsi, O PEKBU3UTAX OEWCTBYIOLUUX FMLEH3MI, HA OCHOBaHUWM KOTOPbIX OKa3blBaKOTCA
Yenyrn, TapudHbiX nnaHax, nopsigke u ycrnoBusX onnatbl Ycnyr, 30He paguonoKpbiTUA CETU, a Takke WHYH
NMHpopmMaLmo, NpenyCMOTPEHHYI0 ENCTBYHOLUM 3akoHog4aTenscTeom Po.

10.2. MNoakntounTtb ABOHEHTA K CBOEN CETU CBA3N, BblaennTb ADOHEHTY B NONb30BaHWE Ha nepuod aencrteust [lorosopa
ABOHEHTCKMIN HOMep W/unun YHUKanbHbIA KOA4 MAEHTUUKaLMM 1 okasbiBaTb ABOHEHTy YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [oroBopy nepevyHemM n ob6bemom.

10.3. OpraHusoBatb OecnnaTHOE W KPYIOCYTOYHOE KOHCYNbTMPOBAHME MO BOMPOCAM MOMb30BaHUS Ycrnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnATb MHdopMauuio O Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CeTw,
HacTponkax ABOHEHTCKOro obopyaoBaHWs A4S NONb30BaHNA TENEMaTUYEeCKMMM yCyramu CBA3u, COCTOSAHUM JlueBoro
cyeta ABOHeHTa 1 O 3a40MKEHHOCTM No onnaTe YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrIOCYTOYHOIO 6eCcnnaTtHoro Bbl30Ba 3KCTPEHHbIX ONepaTUBHBIX CIYXO,
B TOM 4MCMe: MOXApPHOW OXpaHbl, MWIIMLUKW, CKOPOA MEOULMHCKOM MOMOLLM, aBapuMHOW ras3oBOM CIYyXObl -
NnocpeacTBOM Habopa HoMepa, EAMHONO Ha BCen Tepputopumn Poccun Anst KaXkaow SKCTPEHHOW ONepaTUBHOM CIYXObI.
10.5. BebictaBnsaTe AOOHEHTYy c4yeTa 3a OKas3aHHble YCrnyrm Ha OcHOoBaHuM nokasaHun ACP B nopsgake,
NpegyCMOTPEHHOM HACTOALLMMU Y CIIOBUAMM, MO PEKBU3NTAM, Yka3aHHbIM ABOHeHTOM B [loroBope.

10.6. MNpuHUMaTL HEOOXOAMMbIE OpraHM3aUMOHHbIE Mepbl ANsi 3aMThl NEPCOHANbHbIX AaHHbIX ABOHEHTa 1 cobniogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMA K obecnevyeHnto KoHUaEHLMaNbLHOCTN cBegeHni 06 ABoHeHTe.

10.7. CobnogaTtb yctaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUs HEWCMPABHOCTEW, MPENSTCTBYHOLLMX
Nonb30BaHNIO Ycryramu.

10.8. Onepatop ocBobOXaaeTcs OT OTBETCTBEHHOCTU 3@ HEUCTONHEHUE UMW HeHaexallee UCTNOSNIHEHUE MPUHSITBIX
Ha cebs obsasatenbctB no [loroBopy, €Cnv WX HEWCNONHEHWE WM HEeHaasnexallee WCNOoSIHEHME MpPOM30LLSIOo
BCcneacTeme ob6CcToATENBCTB HENPEO4ONUMOW CUMbI UNN B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknoveHHbIx [loroBopax npegocTtaensieTcd ADOHEHTY cnocobom, onpegenenHsim OnepaTopom -
yepe3 NepCcoHMMULIMPOBAHHYIO CUCTEMY camoobcnyxumBaHua OnepaTopa, a Takke No agpecy 3rEeKTPOHHOW MOuTHI,
ykasaHHomy B [loroBope, ecnu AGoHeHTOM BbIOGpaH Takor cnocob npegocTaBneHnst Hopmauun.



10.9. B cnyyae npuBneyeHuss OnepaTopoM TpPeTbero nvua [Ons OCyLecTBreHuss ¢ ABGOHEHTOM-OOMKHMKOM
B3aMMOAENCTBMS MO BO3BPaTy MPOCPOYEHHON 3aformkeHHocTH, OnepaTop Unv nuUo, OeWCTBYOLLEe OT ero UMeHU U
(unn) B ero uHTepecax, yBegomnsieT o6 3ToM AGOHEHTa-OOMKHWKa B TeyeHue Tpuauatu paboumx AHen nytem
HanpaBneHnus rno noyte 6ecKoHBEPTHLIM OTMPaBEeHUeM WUINK NPOCTbIM NMUCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHNS.

Paspgen V. Pacyetnbl

Crtatbsa 11. Tapudbl (LeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, MNopor coeauHeHns, EguHuua Tapudmkauum Yenyr u nopsaok onnatbl HenosnHon EanHnub
Tapudmrkaummn yctaHaesnusatoTca OnepaTtopom caMmocTosATensHO B TapudHbIX nnaHax. Kpome Toro, B TapudHom nnaHe
copepxatcs CBedEeHUs O CpoKe K TeppuTopum ero gencteud. lMopagok Tapudukaumm coeguHeHuin B PoymuHre
pasMellaeTcs Ha carte OnepaTopa.

11.2. ViHdopmaumsa o AeACTBYOWMX U HOBbIX TapudHbix nnaHax Onepartopa npegocTaBnsaeTcd B MecTax paboTbl C
ABOHEHTaMM N PO3HUYHOW peanu3aumm ToBapoB K Ycnyr Onepartopa, a Takke MOXeT pacrnpocTpaHaTbcs OnepaTtopoM
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepartopa.

11.3. MNpw 3akntoyeHun JoroBopa B COOTBETCTBMU C HACTOAWMMKU YCnoBusiMv ABGOHEHT ykasbiBaeT BbIOpaHHbIA 1M 13
npegnaraemblx Onepatopom TapudHbIv NNaH, KOTOPbLIA CTAHOBUTCS HEOTbeMNeMon YacTelo [JoroBopa.

Cratba 12. MeTtoabl pacyeToB

12.1. TpuMeHUMbIA NpU OKasaHWM Ycnyru MeTod pacyeToB ykasbiBaeTcs B [loroBope (w/wnu TapudHOM nnaHe).
OcHoBaHMs NpuMMeHeHus1 MeToda onpegenstoTcs OnepaTopoM M ycTaHaenuBatoTCA B TapudHbIX MnaHax, a Takke
[oBoasTcs 0o cBegeHuss AGOHEHTa MHbIM CrocoBoMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1pM aBaHCOBOM MeTO4Ee pacyeToB YCNyrn okasblBaroTCHd B 0ObemMe BHECEHHbIX
ABOHEHTOM [OEeHeXHbIX CpefcTB. ADOHEHT OO Hayana okasaHus Ycryr BHOCUT Ha JlMueBOl cyeT aBaHC (nnatex),
obpasyowmi Ha JlvueBom cuyeTte onpegensembin OnepaTtopomM MOMOXKUTENbHBIA OCTaToK. PacyeTbl ¢ ABOHEHTOM
Npon3BoaATCA 3a PakTUYECKN OKalaHHble B PacueTHOM nepuoge Ycnyrm ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX NnaTtexewn onpegenstoTca cammum ABOHEHTOM, ncxodsa u3 npegnonaraemoro obbema noTpedneHuns
3akasblBaeMblx Ycnyr 1 BeldopaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpeaycMoOTpPeHO ycrnoBusammn BblbpaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NePBbLIN
aBaHCOBLIN NnaTex B yCTaHOBNEHHON TapudHbIM nnaHoM cymme, nocne vyero OnepaTtop obecnevmBaeT JOCTYN K CETU
NMOABWKHOWM CBSI3M U HAYMHAET oKasaHue YCnyr.

BosobHoBnNeHMe npegocTaBneHus Ycnyr nocrne nepuoga ux HeokasaHusi B CBA3WM C OTCYTCTBMEM Ha JluueBom cyeTe
MOMOXWUTENBHOIO OCTaTka MNpOM3BOAMTCHA MOcne MOCTynneHns Ha cyeT wunum B kaccy OnepaTtopa wnm B Kaccy
YNOMHOMOYEHHOro nnua OYepedHOro aBaHCOBOrO Mnartexa, obpasylolero nonoXUTeNbHbIA OCTaTok Ha Jlvuesom
cyerte.

12.3. Onnarta Ycnyr nocpeacTtBOM OT/IOXKEHHOro nnarexa. py onnare Ycnyr nocpeacTBOM OTIIOXKEHHOrO nnaTtexa
ABOHEHT Npon3BOANT ONnaTy 3a haKTUYECKN OKaldaHHble Ycnyrm B PacueTHOM nepmoae B COOTBETCTBUM C HACTOSILLMMM
Ycnoeusmn. Onnata npousBoguTCA B COOTBETCTBUM C MepevHeM, obbemom noTpebneHHbix ADOHEeHTOM Ycnyr u
BblOpaHHbIM TaprMdHbIM NaHoM.

McnonHenne obsa3atenbcTB nNo onnaTte aKkTUYecKnm OKasaHHbIX Ycnyr obecneymBaeTcsi BHeceHMeM ABOHEHTOM
OEHeXHOM cyMMbl B pa3mepe, onpeaensiemom Onepatopom B TapudHbIx nnaHax. B cnyvyae HencnonHeHnst ADOHEHTOM
obsi3aTenbLCTB MO onnarte okasaHHbIX Ycnyr, Onepatop BrnpaBe HamnpaBuTb BHECEHHble B KayecTBe obecneveHus
OEHeXHble cpeacTBa Ha norawieHne obpasoBaBLLENCS 3340/ KEHHOCTU.

CyMma Kk onnare 3a hakTuieckn okasaHHble YCnyru, onpegenserca Ha ocHoBaHuM nokasaHmin ACP OnepaTtopa.
OnepaTop BrpaBe ycTaHaBNMBaTb NMUMUTLI (Npegenbl) kpeanToBaHusa B Lenom ans Jlvuesoro cuyeta ABOHeHTa n/vnu
ansa ogHoro AGOHEHTCKOrO Homepa U3 BblaeNeHHbIX ABGOHEHTY no ogHomy [oroBopy, nMpwv LOCTMXKEHMM KOTOPbIX
Onepatop nmeeT NpaBo OrpaHUYnTb UK NPEKPaTUTb OkadaHue Ycnyr no Jinuesomy cueTy nnm Takomy ABOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/MMWM BbICTaBUTb CHET 3a (PAKTUYECKM OKa3aHHble YCnyrw,
KOTOpbIN JOMKEH OblTb OMfiavyeH B CPOK, YKa3aHHbIN B CYETE, N KOTOPbIN He AomkeH bbiTb meHee 20 (oBaguaTtv) gHen,
crneaylowmnx 3a gHeM oKoH4YaHust PacyeTtHoro nepuoga,. Npy He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro Nvua OEHEXHbIX CPEeACTB, OOCTAaTOYHbIX AMS OnfaTthl okasaHHbix Ycnyr, Onepartop
BrpaBe orpaHmuntb OGBbEM npedocTaBnsieMblX YCRyr WNM MOMHOCTbI MpeKpaTUTb npedocTaBneHve Ycnyr [o
MOCTYMEHNSI COOTBETCTBYIOLLNX AEHEXHbBIX CPeacTB Ha cyeT unm B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOrO
nvua. Pasmep numuTta (Npegena) KpeauToBaHWs MOXET onpedensatbcsd OnepaTopomM B 3aBMCMMOCTU OT MEpPeYHs,
obbema n ctoumocTn (TapudHOro nraHa) NCnonb3yemblX YCyr U UHbIX OAHHBIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wunu B kaccy YMNOMHOMOYEHHOrO JiMua M3IULLHUX CYyMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHblE W3NULLIHUE CyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHown PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT NPon3BOANTLCH MOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXEHHOTO MriaTexa.

Crarbs 13. Cyet 3a Ycnyru

13.1. Onepatop exemecs4yHo B TedeHue 5 ([1ATM) kaneHgapHbIX OHEW C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbiCTaBnsieT AGOHEHTY CHET B COOTBETCTBUM C BbliOpaHHbIM TapudHbIM NaHOM, 3aka3aHHbIM ABOHEHTOM MEPEYHEM,
obbemom Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. CueT sBnsetca nopgteBepxaeHneM dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (OecAtn) paboumx OHeEN C MOMeHTa OKOH4YaHust PacdeTHoro nepuoga Onepatop obecneumBaeT
npegoctaBneHne ADOHEHTY cdeTa B nopsake u cnocobom, onpegenenHsiM B [JoroBope. B cnydae ecnv ABOHEHT He
cornacoan B [JoroBope uHomn cnocob npegocTaBneHns cyeTa, CornacoBaHHbIM CNOCOOOM 1M agpecom NpeaocTaBneHns
cyeTa cuutaeTcs nonyyeHme cyeta B ocmce Onepatopa.



13.3. CueT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHWNE YKa3aHHOro B HEM CPOKa.

13.4. Henony4yeHve nnu 3agepxka B nonyveHnm cyeta AGOHEHTOM He SBNSIeTCH OCHOBaHMEM A1 OTkas3a OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Afs NMOMyYeHUsi OTCPOYKU, PacCPOYKM MO onnare.

13.5. lMpu npepoctaBneHnnM HoBbIX ADOHEHTCKMX HOMepoB ABGOHEHTY BbICTaBMSETCA CHeT, BKM4awwun B cebs
aBaHCOBbIN W Apyrue nnatexu, B COOTBETCTBUM C BbiOpaHHbIM ABOHEHTOM nepevHem, o6beMom Ycnyr u TapudHbIM
nnaHom. OnepaTop BnpaBe He NpefocTaBnsaTb ADOHEHTY YCnyrM 40 NOCTYNNEeHUs COOTBETCTBYIOLLMX CYMM Ha cueT
unn B kaccy Onepartopa unm B Kaccy Y noriHOMOYEHHOro nuua.

13.6 M3BeleHus, yBegomneHms n apyrue oduumansHele matepuansl Onepartopa MoryT ObiTb MOMELLEHbI B KaYecTBe
nHdopmaumm o6 OnepaTope, npegoctaBnsieMon AOOHEHTy, Ha CTpaHuuax coobueHun cyeta uw/unu B
NepcoHMMLNPOBaHHBIX cucTeMax camoobcnyxusaHusa. CornacoBaHHbIM Mexay OnepaTopom 1 AGOHEHTOM CrocoGom
HanpaBneHnss AGOHeHTY oduumansHon nHdopmauum OnepaTtopa B 9TOM Crlyyae cyMTaeTcs crnocob O4oCTaBKu cyeTa,
onpegeneHHold B [loroBope, B nopsigke, yCTaHOBNEHHOM B MyHKTe 13.2 HACTOALWMX YCNOBUA. YCNOBUS NONb30BaHWUS
NepCoOHMULNPOBAHHBIMY CUCTEMaMM CamMOOBCNyXNMBaHUS ONPeaenstoTCs COrnalleHUsIMn O HUX.

Cratbsa 14. Onnata Ycnyr

14.1. Pac4yeTbl mexagy OnepatopoM 1 ABGOHEHTOM npou3BoaaTcs B pybnsix. B cnydvasx, gonyckaembix OEeNCTBYHOLLUM
3aKoHO4ATENbLCTBOM, Tapudbl Ha YcryrM MoryT ObiTb YCTAHOBMEHb! B MHOWM BantoTe, NpU 3TOM pacyeTbl Npon3BoasATCs
B pybnsx no kypcy LUb Poccun, genctytowemy Ha gaTy NoCTYNNeHUs AEHEXHbIX CpeACcTB Ha pacyeTHbIN cYeT unu B
kaccy Onepatopa unu B kaccy YMNONHOMOYEHHOro nuua, nuMbo no MHOMY Kypcy, ycTaHoBrneHHomy Onepatopom.
VHdopmaums 0 npuMeHMMOM npu pacyeTax kypce posoautcsi OnepaTtopom OO0 cBefeHusi AGOHEHTOB B Mopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosun ana TapudHbIX nnaHos.

14.2. MOMEHTOM MCMOMNHEHUS AeHEXHOoro obsizatenscTea ABOHEHTa CUMTAETC MOMEHT BHECEHUSI COOTBETCTBYHOLLNX
OEHEXHbIX CPEACTB Ha pacyeTHbI cyeT unu B kaccy Onepatopa unu B kKaccy YNOonmHOMOYEHHOro um nuua. B cnyvae
onnatel Ycnyr Kapton OnnaTbl, Kpome TOro, HeobxoaAuMbIM YCIOBMEM WCMONHEHMS ABOOHEHTOM [EeHEXHOro
obsasartenscTBa asnsaetcs Aktueaumnsa Kaptol.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrnm ¢ ykasaHuem JlvueBoro cyeta ABGOHEHTa W/unmn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [1ns uenen pacyeTa 3a okasaHHble YCnyrn ucnonb3yeTca TOT Tapud, KOTOpbIn AeAcTBOBaN Ha
MOMEHT YCTaHOBMEHMS COOTBETCTBYIOLLEINO COeANHEHNS.

14.4. PacyeTbl 3a npegocTaBrneHHble Yenyrn B PoymunHre npoussogatca no mepe noctynneHus B ACP csegeHun o6
oKasaHHbIX Ycnyrax oT ApYrMx onepaTtopoB. B 3aBMCMMOCTM OT TEXHUYECKMX OCOOEeHHOCTen B npouenype obmeHa
nHpopmaumen 06 obbeme okasaHHbIX ABOHeHTY Ycnyr mexagy OnepaTtopoM n poyMuHroBbiM napTHepom OnepaTopa
crnucaHne OeHeXxHbIX cpeactB ¢ JlnueBoro cdeta ADOHEHTa MOXET OCYLLECTBNATbLCA C 3agepxkonm oo 30 gHen, yuTo
MOXET NPUBECTM Kk 06pa3oBaHNi0 3ag0mKkeHHOCTU AGoHeHTa neped OnepaTopom.

14.5. Tpn NpUCBOEHNM YHUKaNbHOIO MAEHTMdMKATOpa nnatexa Ans uenen onnatbl YCnyr nocpeacTBoM NepeBOAoB
OEHEXHbIX CPeAcTB, MHAOPMaLMA O HEM W NOPSAKE €ro ykasaHus B pacnopsikeHnsX O NepeBofe AEHEXHbIX CPeacTB
posoantca Onepatopom o ceefeHns ABOHEHTa B cyeTax, a Takke oducax obcnyxmaHnst AGOHEHTOB.

14.6. CTOPOHbI NPULLINM K COrMNalleHunio, YTO cyeTa-hakTypbl He COCTaBNATCS Npu ncnonHeHmun [Jorosopa AGOHEHTaM,
He ABNALMMCA HarnoronnatenblkamMmn Hanora Ha JoGaBrneHHyt CTOMMOCTb, M ADOHEeHTam, OCBOOOXAEHHbIM OT
NCNonHeHns obs3aHHOCTEN HamoronnaTtenbLlimka, CBA3aHHbIX C UCYUCIIEHMEM W ynnaTou Hamora Ha [00aBreHHyo
CTOMMOCTb, €CINK cornalleHnemM CTOPOH He NpeagyCMOTPEHO UHOE.

Pasgen VI. Mpoune ycnoBus

Cratba 15. NMopanok npeAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpPbl€ MOryT BO3HWKHYTb, ByAyT, MO BO3MOXHOCTW, yperynmpoBaTbCs NyTem
neperoBopoB.

15.2. lMNpegbsiBnenne AGOHeHTOM npeTeH3un Onepatopy OCYLLECTBNSETCS B YCTAHOBMEHHOM 3aKOHOM Mnopsigke ¢
NPUNOXEHNEM HEeOOXOAMMBIX AFsi pacCMOTPEHUST MPETEeH3MM AOKYMEHTOB, BKOYas OOKYMEHTbl, nogTBepxaarowme
dakT HapyweHus OnepaTtopom obsi3aTenscTB no Jorosopy.

15.3. Ecnu cornacme no kakum-nnbo npuynHam He Oyger OOCTUIHYTO B xoge focynebHoro yperynupoBaHus (MOMUMO
neperoBopoB 06si3aTeNnbHO BKIIOYalOLWeEro B cebs B cooTBeTcTBMM C PepepanbHbiM 3akoHOM PO «O  casu»
npeobserneHne AGOHEHTOM npeTeH3un n ee paccMoTpeHne OnepatopoM) B cygebHOM nopsigke BCe Criopbl Mexay
OnepaTtopom M AGOHEHTOM - OPUANYECKUM FNULOM/MHOVBUAYaNbHbIM MpeanpuHUMaTtesnieM paccmaTpuBaloTcs B
apbutpaxxHom cyge no mecty HaxoxgeHus Onepartopa, U3 OesTenbHOCTM KOTOpOro BbiTekaeT cnop. Paccmotpenue
crnopoB mexay OnepatopoM 1 AGOHEHTOM-PU3NYECKUM NULIOM (MOTpebuTenem) Npon3BoanTcs B Cyae B COOTBETCTBUM C
OENCTBYIOLIMM 3aKOHOOATENbCTBOM.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeuCnonHeHVe UM HeHagmnexallee UCMOMHEeHWE NPUHATBIX Ha cebsi 06s3aTenbCTB CTOPOHbBI Mo [JoroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATETbCTBOM.

16.2. Onepatop 0065a3yeTcsa BO3MeCTUTb ADOHEHTY yLlepO, NPUYUHEHHBIM eMy B xode ucnornHeHnus [orosopa, ecnu
MHOM pasmep oTBeTCTBEHHOCTU OnepaTopa He yCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATETbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UMM HECBOEBPEMEHHOM onnaThl Ycnyr AGOHEHT-IOpMONYECKOe NULO yrnadnsBaeT
Onepatopy HeycTolKy B pa3mepe 1 npoLeHTa CTOMMOCTM HEOMSIa4YeHHbIX, OMNMAYeHHbIX HE B MOSIHOM OObeme unu
HECBOEBPEMEHHO OMflayvyeHHbIX YCNyr 3a Kaxabl OeHb NMPOCPOYKU BNIIOTh OO AHS MOralleHusl 3a00JKEHHOCTU, HO He
bonee cymmbl, nognexailen onnate. B cnyyae HeonnaTel, HENOMHOW NN HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dusmdeckoe nuuo ynnadmBaeT OnepaTtopy HeEYCTOVKy B Mopsigke U B pasMepe, YCTaHOBMEHHOM AEeNCTBYHOLLMM
3akoHogaTenbcTBOM PO.



16.4. CtopoHa, He UCMOMHMBLUAA UMW HeHaanexawum obpas3oM McnonHmBLIaa obasartenbcTBa no [doroBopy, Hecet
OTBETCTBEHHOCTbL, ECITM HE [AOKaXET, YTO Haarnexallee UCTMONHEHNE OKa3anocb HEBO3MOXHbIM BCrEACTBUE OENCTBUS
HenpeodonMMon cunbl  (T.e. 4pe3BbldalHbLIX W HENpegoTBpaTMMbIX NPW  AaHHbIX  YCIOBUSX OOCTOATENbLCTB),
HaxoasILLeNcss BHE KOHTPOMS CTOPOH M HEMOCPEOCTBEHHO MOBIUSIBLLUEN HA BO3MOXHOCTb UCMONHEHUST 00A3aTenbCTB.
Mpn u4pesBblMaWHbIX CUTyauMsX MPUPOOHOrO W TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C
3aKOHO4ATENLCTBOM BrpaBe BPEMEHHO NMpeKpallaTth UM orpaHnyYnBaTe AGOHEHTY OKasaHue YCryr.

16.5. INpn BO3HMKHOBEHUMN OBCTOATENBCTB HENPEOAONUMOWN cunbl (“dopc-maxop”), CTopoHa no [oroeBopy, He MMetoLLas
BO3MOXHOCTM BbIMOMHATE 0053aHHOCTM NO [loroBopy, AOMXKHa He3amMeanuTeNnbHO HanpaBUTb [APYro CTOPOHe
yBEOOMITEHNE O Cry4YMBLUEMCS], O MPUYMHAX CITYYMBLLIETOCS, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLLMM
HEe3aBMCMMbIM KOMMETEHTHBLIM OpraHoM, NoATBEPXAaoLWUA HanuumMe 1 NpogorKUTENbHOCTL AeNCTBUA 0O6CTOATENLCTBA
HenpeoaoNMMON CUrbI.

16.6. B Tom crniyyae, ecnv gns oTaenbHbIX kateropunt AGOHEHTOB 3aKOHOM MpefycMoTpeHbl obsa3aTernbHble NpaBuna,
yCTaHaBnMBaloLMe WMHble OCHOBaHWsi U npefenbl oTBETCTBEHHOCTUM Onepatopa MO CPaBHEHMIO C W3MOXEHHLIMU B
HacCTOsILLLEN CTaTbe, TO B OTHOLUEHUM Takmx ADOHEHTOB MPUMEHSIIOTCA MpaBuria, YCTaHOBIEHHbIE 3akoHOM. B cnyvae,
€Cn OTAENbHbIE MOMOXEHUS HACTOSALMX YCMOBUI B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM PP HenpumeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHNsI He nognexaTt NPUMEHEHUIO ANs JaHHOW KaTeropun AGOHEHTOB.

Cratbs 17. BHeceHMe n3aMeHeHU B nepeyveHb Ycnyr, HacTtosiLue YcnoBusi U uHble ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom Mnopsiake U3MEHUTb UCMONb3yEMbI NepeyeHb YCNnyr, ceTeBbIX
aJpecoB, K KOTOPbIM OH MMeeT AOCTYyMn NPV OKaszaHUW TeneMaTUdecKMx YCnyr cBsA3u, ADOHEHTCKUA HoMep w/munu
TapudHbIn nnaH, yBeaomus 06 atom Onepatopa NMCbMEHHO MW B UHOW ykasaHHoW OnepaTopom dopme (B TOM ymcne
C uWCnomnb3oBaHWEM CpeacTB akCUMWUNbHOM CBsA3NW, SMS-coobLeHun, ronocoBbix wu/unu  Internet-cepsucos
Onepatopa).

17.2. OnepaTop BrnpaBe BHOCUTb MPEOSIOKEHUS MO U3MEHEHWIO U AOMOMHEHMIO HacToAwmx Ycnosui, [oroBopa, B TOM
yucrie nytem HanpaeneHna AGoHeHTYy SMS-coobLLEeHMI C NpeanoXeHeM No U3MEHEHUIO NOpsAKa onnaTtbl YCryr CBA3N C
MOMOLLBIO TapuHbIX onuui. V3meHeHne HacToswmx Ycnosun, [oroBopa odopMnsdeTcs nyTeM 3akmnioyeHus
OOMOMHUTENbHOrO COornalleHnss B NUCbMeHHon dopMme nnbo nytem cosepweHnss ABOHEHTOM  KOHKIMHOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MPOU3BOAUTCH C COBMOAEHMEM MOpPsSAKa, YCTaHOBMEHHOMO
3aKOHOAaTENbCTBOM O CBA3W. YCTaHOBMEHUE U nameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrn U UHbIX
LIEHOBbIX YCNOBU NPOM3BOAUTCA B NOpsaKe, NpeaycMoTpeHHoM n. 17.3 HacTosAwmx YCnosun.

17.3. Onepatop Bnpase, B NobOM criyyae, ycTaHaBnNMBaTb CaMOCTOSATENBHO TapudHbIE NiaHbl, a Takke yCTaHaBNMBaThb
W/ unun n3amMeHsaTb OTAeNbHble Tapudbl Ha Ycnyru, onpeaensrtb NHble LIEHOBbIE YCNOBUS NpegocTasneHus Yenyr. Onepartop
n3pelaeT ADOHEHTOB O BBEAEHMM YKa3aHHbIX M3MEHEHWA He MeHee 4yeM 3a 10 KaneHgapHblX AHEN OO MOMEHTa
BCTYMMEHUS NX B CUIY B NOPSAKE, yCTAHOBNEHHOM 3akoHoaaTenbcteom PO n [loroBopom. MHdopmupoBaHme AGOHEHTOB-
IopranyecKkmx nuu 06 nameHeHun TapudoB Ha YCnyrm NponsBoauTCS NyTeM pa3MeLLeHns COOTBETCTBYOLLMX U3BELLEHNI
Ha cante OnepaTopa, ecrim MHOWM Cnocod He cormacoBaH CTopoHamu. [ononHutenbHble u3eelleHns ot OnepaTopa, B
TOM Yucre O HOBbIX Tapudax, MOryT HanpaensATbCA MHbIMU crnocobamu, ycTaHoBAEeHHbIMM OnepaTtopom, B TOM 4ucne
nyTem pasmeLLeHns nHpopmMaLmm B cHeTax 3a okadaHHble Ycnym. 3selleHre o BBe4eHMN yKa3aHHbIX U3MEHEHUI Takke
OCYLLIECTBNSAETCA B MecTax obcnyxuBaHuss ADOHEHTOB B CryyasiX, €CrivM Takom Ccrnocod® Mu3BelleHMs NpeayCMOTPEH B
KayecTBe 00513aTeNbHOro B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

YBedomneHus, Hanpaensiemble OnepaTtopoM uNu NvUOM, OEWCTBYHOLWMM OT €ro MMeHu 1 (unu) B ero uHtepecax,
ABOHEHTY-AOMKHMKY B LIENsIX BO3BpaTa MPOCPOYEHHON 3af0IMKEHHOCTM, BKIOYas yBeoOMITeHUs, ykasaHHble B n. 10.9
HacTosaWwmux Ycnosun, MoryT ObiTb MOANUCAHbI C  MCNOMb30BaHMEM (aKCUMWUMBLHOTO BOCMPOU3BEAEHNS NOAMMCU
YNONHOMOYEHHOrO nmua.

Kpowme Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOPSAKE onpeaensiTe U U3MEHATb NepedeHb Y NONMHOMOYEHHbIX JnL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AdanbHeunwero ucrnonHeHust [JoroBopa, npov3Beds BCe pacyeTbl M nopae
3asaBneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXeT ObiTb 3asiBfieH B OTHOLUEHUM MCMONIb30BaHWMSA OQHOMO MM
HEeCKOSbKMX ABOHEHTCKNX HOMEPOB, NpY 3TOM pacyeTbl ¢ OnepaTtopom Npon3BoAATCA B COOTBETCTBYIOLLEN YaCTy.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnornHeHus [loroBopa unu pactopxeHus [loroBopa no ApyrMM OCHOBaHUSIM,
obsa3atenbCcTBa CTOPOH CYUTAIOTCH MPEKpPaLLeHHbIMW MOMHOCTLI0 UMM B COOTBETCTBYHOLLENW 4acTU 3a WCKITHOYEHUEM
obsa3atenscTB ABOHEHTA, CBA3AHHbIX C ONSIaTOM OKa3aHHbIX, HO He onriavYeHHbIX AGOHEHTOM YCrnyr.

OcraBlwasics nocrne ncnonHeHuss AGOHEHTOM 00A3aTenbCTB NO OnfaTe OKasaHHbIX YCyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOM W CTOMMOCTBIO OKasaHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcd
Onepatopom onpegeneHHbIM ADOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTAM.



