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Pasgen |. O6wWwme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHusi ycnyr noaBukHoun cBasmn «MTC» (ganee nmeHytoTcsa — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ MpaxpaHckum kogekcom Poccuickon Pepepalmmn, 3akoHom Poccunckon degepaumm "O 3awmTe npas notpebutenen”,
depeparnbHbiM 3aKoHOM "O CBA3KN" U PEryNMPYIOT OTHOLLEHUS MO OKa3aHWUI0 YCryr NOABWKHOW paguoTenedOoHHON CBA3N,
Tenematuyeckmx yCryr CBs3n, ycrnyr CBS3W Mo nepegadve AaHHbIX, OKa3biBaeMblX C UCMONb30BaHUEM CETU MOOBWKHON
CBSA3M, @ TaKkKe MHbIX CONPSKEHHbIX C HAMU YCNyr (CepBUCHOE, MHOPMALMOHHO-CNpaBoYHOE obCnyXmMBaHue, ycnyrm
MeCcTHOM TenedOHHOM CBA3W C npegocTasrieHneM [ononHuTensHoro aboHeHTckoro Homepa 6e3 opraHusauumm
aboOHEHTCKOM NUHUK 1 ap.).

HacToswue Ycnosusa yctaHaBnmatoTca Onepatopom CaMOCTOATENBHO, SBNSATCA NyGIMYHON 0dhepTon U MOryT ObiTh
NPUHATLI ADOHEHTOM He MHaye Kak NyTeM NpUCoOeanHEHUs K HUM B Lenom. HacTosiwme Ycnosus, a Takke npeasnoxeHus
06 ux nsameHeHunn (ogepra) pasmeLLaroTca Ha cante OnepaTopa.

1.2. HacTtosiwme YCnoBusi He pacnpoCTPaHSATCA Ha OTHOLLIEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C npuobpeTeHnem
ABOHeHTCKoro 06opyaoBaHus.

1.3. Ycnyru cBasm MTC He moryT 6bITb Mcnonb3oBaHbl AGOHEHTOM 6e3 JOMONHUTENBLHOIO MMCbMEHHOMO COrNacoBaHUA ¢
OnepaTtopom ANns NpoBeAeHnst noTepen, ronocoBaHn, KOHKYPCOB, BUKTOPWH, peknambl, ONpOCOB, MacCOBbIX PacChINOK
COODBLLIeHU, BKMOYasi pacChIfkv Mo CETU NOABWXKHOW pagnoTenedoHHOM CBA3M, a Takke ycTaHOBKM obopyaoBaHus ons
opraHmsaumm ABTOMaTU3MPOBaHHbIX LIEHTPOB (€Cnu opraHusaums u pyHKUMOHMPOBaHE Takmx ABTOMaTU3NPOBAHHbIX
ueHTpoB npuymHsAeT Bpeg Onepartopy, ApyrMM AGOHEHTam W/unu TpeTbUM nuuam), yCTaHOBKW LUMI30B ANA AOCTyNna K
CETU ANEKTPOCBA3N U VIHTEpHET-TeNedOHMN, MacCOBOWN reHepaumm Tpaduka u T..

1.4. Ycnyrm npepoctaBnaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLMX nuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsni: NeJ1030-00114-77/00049429 (101245) ot 25.07.2012, NeJ1030-00114-77/00049430 (101246) ot 25.07.2012,
NeJ1030-00114-77/00049431 (101247) ot 25.07.2012, NeJ1030-00114-77/00049627 (101248) ot 25.07.2012,
NeJ1030-00114-77/00067447 (167215) ot 21.05.2017, Nel1030-00114-77/00077891 (183416) ot 16.07.2020, NeJ1030-
00114-77/00077036 (182541) ot 15.07.2020 r., NeJ1030-00114-77/00077039 (182538) ot 15.07.2020 r, NeJ1030-00114-
77/00057484 (152085) ot 30.05.2017, NeJ1030-00114-77/00058116 (153738) ot 31.08.2017, BblaaHHbIXx PegepansHoOn
cnyx6on no Hag3opy B cdepe CBA3UN, MHPOPMALMOHHBIX TEXHOMOMMA M MacCoBbIX KOMMYHMKaUMIA. [oNHbIN nepeyveHb
nuueHsni OnepaTopa pa3melleH Ha cante Onepartopa u oBoaAUTCSA A0 cBeaeHnss ADOHEHTOB B MecTax 0bCnyXnBaHus
ABOHEHTOB, B T.4. Npu 3aknioveHnn [lorosopa.

Crtatbs 2. TepMUHBbI U onpeaeneHnus, CNONb3yeMble B HACTOALMX YCNoBUsx

Bce 3aronoBku pasgenoB (cTaTte) MCNOMb3YTCA B HACTOAWMX YCMOBUAX MWCKMOYUATENbHO Ans  yaobeTea
NCMNOmb30BaHUA (NPOYTEHNSA) NOCNEAHNX U HAKAK HE BMUSAIOT Ha TONMKOBaHWE HaCTOSLMX Y CNOBUNA.

2.1. A6oHeHmM — hU3M4ecKoe WUnu puandYeckoe NULO, MHAUBUAYANbHbIA NPeAnPUHUMATENb, C KOTOPbIM 3aKIoYeH
[orosop ¢ BbliAeneHnemM He MeHee ofHOro ABOHEHTCKOro HoMepa M/unuM YHUKaneHoro koga ngeHtndukaumm.

2.2. AboHeHmcKuli HoMep — TeNedOHHbI HOMEp, BblAensieMblii AGOHEHTY B COOTBETCTBUM C [10roBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs naeHTndunkauns ABOHEHTCKOro 060pyAoBaHNs C YCTaHOBMEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydogaHue — NOAKINYaeMoe K CETU CBA3M aboOHEHTCKOe YCTPOMUCTBO (aboHeHTCKas cTaHums) -
TenedoHHbIN annapaT v T.M. - No3BonsLee nepegaBaTb Wunu NpuHMMaTb MHOPMaLMIO, N/MAM KOMMMEKTyoLWwne 1
akceccyapsbl K Hemy.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpaMmHo-annapaTHbIi  KOMMMEKC, MNO3BOMSAKWMIA  NPOBOAUTb
aBTOMaTU3MpPOBaHHbIN NpueM, 06paboTKy M paccChifiky COOBLUEHUA JEeKTPOCBA3N (B TOM 4ucre OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOBLLEHMI N0 (haKCy, INEeKTPOHHOM noyTe, SMS 1 npoyee), a TakkKe OCYLLECTBNSATb
MacCcoBbI 0O3BOH.

2.5. Akmueauuss Kapmsbil Onnamei - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThl,
pesynbTaToM KOTOpbIX ABNseTca onpegeneHne Onepatopom JlMueBoro cyeta M yBenuyeHWe Ha HeM ocTaTka Ha
BEMMYMHY HOMMHara nucnonb3osaHHon KapTbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi cUCTeMa pacyeToB, NpeAcTaBnsaoLas cobon annapaTHO-NPOrpaMMHbINA KOMMIEKC,
npegHasHaveHHbIn Ans obecnedyeHnsa asTomaTmM3aumm pacyeToB ¢ ABOHEHTaMU U/Mnu NoNbL30BaTENAMMN YCNyr, a Takke
ans yyeta n obpaboTkn nHdopmaumm 0 NpegoCTaBeHHbIX U OKa3aHHbIX Ycryrax.



2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKasaHuMM YCNyr, 3aKk4YeHHoe B
COOTBETCTBMM C HacToALWMMMK YcrnoBusiMn (B T.4. BbiIGpaHHbIM ABOHEHTOM B COOTBETCTBMU C HACTOSALLMMU Y CNOBUSMM,
TapuHbIM NnaHom).

2.8. JononHumenbHbIli a6oOHeHMCKUli HOMep — MECTHbIN TeNedOHHLIN HOMEpP, BXOASALMIA B pecypc reorpadnyecku
onpeaensiemow 3oHbl HymMmepauuu, BelgensemMbln ADOHEHTY AFis OCYLLEeCTBIEHUS Nepeagpecaum BXOASLNX BbI30BOB Ha
ABOHEHTCKMIN HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.9. EduHuuya mapucpukayuu Ycnyz — egvHuua u3MepeHusi obbema oOKasaHHbIX YCRyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. EauHbIn nopTan rocygapcTBeHHbIX M MyHuumnanbHbiX ycenyr (EMNMY) - depepanbHaa rocygapcTeeHHas
MHopMaunoHHas cucteMa « EAMHBLIN NopTan rocygapCTBEHHbLIX U MyHULUMMNAMbHbBIX YCNyr» (Www.gosuslugi.ru).

2.11. ECUA - cepepanbHas rocygapcTBeHHass WHdopmaumnoHHast cuctema «EguHas cuctema mgeHTudpmkaumm u
ayTeHTUdMKaLMM B UMH@paAcCTpykType, obecneymnBawolien WUHOOPMALMOHHO-TEXHONOMMYECKOe B3auUMOLENCTBUE
WH(POPMALIMOHHBIX CUCTEM, WCMONb3yeMbiX AMs NpeaoCTaBrneHuMsl rOCYOapCTBEHHbIX U MYHUUUNANbHbIX YCAyr B
3ANEKTPOHHON hopmey.

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUsi, B Npeaenax KoToOpon CyLwecTByeT NoaTBEPKAEeHHas
OnepaTtopom TexHU4YecKkasi BO3MOXXHOCTb NPeAoCTaBNeHUs YCryr, oka3biBaeMblX C MCMONb3oBaHneM SIM-kapTbl.

2.13. Kapma Onnamsi (Kapma) — nHovBuayanbHO onpeaeneHHbIN HOCUTENb, UCMOMHAEMbIN B BUAE NNAcTUKOBOMW KapThbl
unu B uHom onpegensemom OnepaTtopom Buge, yCTaHOBIIEHHOINO HOMMHArA, COAepXaLLMn MHopMaLuuo, HeobXxoauMyLo
ans nposefgeHns AktmBauun Kaptbl (B T.4. cpok AktmBaumm KapTbl). Vicnonb3yetcsa ana gosegeHua o Onepatopa
cBegeHun ob onnaTte (Npegonnate) Yenyr. B cnyyae ecniv AGOHEHTY OKa3biBanunChb MHbIE COMPSPKEHHbIE C HAMW YCIYTH,
OnepaTop BnpaBe HanpaBWUTb CPEACTBA AN OnnaTtbl AaHHbIX YCITyT.

2.14. Kodoeoe crsioeo — ykasbiBaeMass AOOHEHTOM B ycTaHoBneHHon OnepaTtopom ¢opMe MnocnenoBaTenbHOCTb
cvmMBonoB (Byks, uMdp), cnyxawas ana naeHtndukaumm AboHeHTa npu ncnonHeHum fJorosopa.

2.15. Jluyeeolii cvem — aHanutTnyeckun cyeT B ACP, cnyxawuin ansa ydeta obbema okaszaHHbIX YCNyr, NOCTYNMeHNs 1
pacxo4oBaHUSA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa moxeT 6biTb
BblAE€MNEeHO HECKONbKO JIMLEBbIX CHETOB.

2.16. Onepamop — NybnnyHoe akunoHepHoe obwecTBo «MobuneHble TeneCuctemsl» (r. Mockea, yn. Mapkcuctckas,
0.4), okasblBaloLLEee yCnyrn CBA3M Ha OCHOBAHMM NIULLEH3UIA, ABMSIIOLLEECs: CTOPOHO no [oroBopy ¢ AOOHEHTOM.

2.17. Nonb3oBaTtenb — NoNb30BaTENb YCNyr, ABMAAIOLNACSA NULOM, 3aKa3sblBaloLWMM 1 (MNK) NCNOMb3YOLWUM YCnyru.
2.18. llopoz coeduHeHusi — YycTaHaBnuBaeMbli OnepaTtopoM MNPOMEXYTOK BpPEMEHM C YydeToM TpebGoBaHUM
3akoHogartenbcTea P®, No ncteyeHnn KoToporo NpoaoINKeHe yCTaHOBNEHHOIo COeANHEHUS SABIISIETCS OCHOBaHMEM Ais
Ha4ana Tapudgukalmm YCnyr.

2.19. Pac4yemHbili nepuod — Nepuoj BpEMEHM, 3a KOTOPbIA onpeaenseTcs akTU4eckyn NonyvYeHHbIN U OnnavymMBaeMbIn
AboHeHTOM ob6bem Ycnyr. Ecnn uHas npogomkutensHocTb PacyeTHoro mepuoga He yctaHoBneHa Onepatopowm,
PacuyeTHbIN Nnepmnoa cuMTaeTcs paBHbIM OOHOMY MeECALY.

2.20. Poymune — npepoctaBnsiemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHoW B [JoroBope SIM-
KapTbl MOMb30BaTbCA Ycryramu, OKasbiBaeMbiMX OPYrUM OMepaTtopoM CBA3W, C KOTOpbiM Yy AGOHeHTa [JoroBop He
3akntodeH. [logpobHas uvHopmauma O TeppuTopuM U  HaMMEHOBAHUSIX OMepaTopoB CBA3KW, rae ABOOHeHTy
npepocraesnseTcs PoymuHr, ykasbiBaeTcsa Onepatopom Ha Cante Onepatopa.

2.21. Caiim Onepamopa — pecypc OnepaTopa B ceTu VIHTEPHET, pasmeLLeHHbI o agpecy: WWW.MtS.ru.

2.22. TapuHbIl naaH — COBOKYNHOCTb LIEHOBBIX YCNOBUIA, Ha KOTopbix OnepaTop npegnaraeT AGOHEHTY NONb30BaThLCS
OfHOW NMBO HECKONbKUMU YCryramu.

2.23. Tapud - ueHa, ycTtaHaBnMBaemas OnepaTtopoM 3a OTAENbHYI0 eauHuULy Yenyru.

2.24. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHMKanbHOE coyveTaHue UUdpPOBbIX,
OYKBEHHBIX W/UNM CUMBOSIbHLIX O0BO3HAYEHUN, MCMOMNb3yeMoe [AMs OAHO3HAYHOW uAaeHTudmkaumm ABOHEHTCKOro
obopyaoBaHusa B npouecce okasaHust YCnyr.

2.25. Yenyau — ycnyrn noaBuwKHOW pagmoTenedoHHON CBA3M, TeneMaTudeckne ycnyru, ycnyru no nepegade AaHHbIX
n/VnNu UHbIE CONPSXKEHHbIE C HUMU YCITyru, okasblBaeMble OnepaTopoM HeNocpeaCTBEHHO U/UNK C NpUBNeYeHneM TpeTbUX
nuy, (cepucHoe, MHPOPMaLMOHHO-CMPaBOYHOE OBCIY>KUBAHWE, YCIYrM MECTHOW TenedOHHON CBA3M C NpeoCcTaBneHneM
JononHutensHoro aboHeHTCKoro Homepa 6e3 opraHn3aunn aboOHEHTCKOWM NIMHUKN, KOHTEHTHBIE YCITYr U Ap.).

2.26. YNonIHOMOYeHHOoe NUL0 — 1L, YNaTon B KACCY KOTOPOro AeHEXHbIX cpeacTB ADOHEHT UCMOMNHSET CBOW AEHEXHbIe
0b6s3aTenbCTBa, Bo3HUKaLwume nepes OnepatopoM 3 [loroBopa. lNepeyeHb Takux nuu, 4oBOAUTCA A0 cBeaeHUsa ADOHeHTa
B nopsiake, NpeaycMOTPEeHHOM M. 11.2. HacTOALLMX YCNOBUNA.

2.27. SIM-kapma — vaeHTUMUKALMOHHBIA MOAOYNb — 3MEKTPOHHbIA HOCUTENb WMHAOPMAaLMKM, C MOMOLLBID KOTOPOro
ocywectensieTca ngeHtudmkaumnsa AboHeHTa OnepaTopoM, 4ocTyn AGOHEHTCKOro 000pyA0BaHMS K CETU NOLBUXHOM CBA3MN,
a TaKkKe 3amTa OT HECaHKLMOHNPOBAHHOMO UCMOSIb30BaHUS BblAeNeHHOro AGOHEHTCKOrO HOMepa.

Paspen Il. Mopsaaok u ycnoBusa 3aknioyeHus [loroBopa

Cratbs 3. lNopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. JoroBop BCTymaeT B CWMy M CTaHOBUTCA 0b0sa3aTenbHbiM Anss CTOPOH C MOMeHTa ero 3akniodeHus. [MpaBa u
0653aHHOCTM No [Jorosopy, npeaycMaTprBatoLLemMy UCnonb3oBaHme nepeHeceHHoro AGOHEHTCKOro HoMmepa, BO3HMKaoT
C MOMEHTa Havarna okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy ABOHeHTCKOMY HOMepy. Ecnn nHoe He cornacoBaHo
cTopoHamu B [loroBope, nocnegHun cHNTaeTcs 3aknioYeHHbIM Ha HeonpeaerneHHbIA CPOK.

Hoctyn ABoHeHTckoro o6opyaoBaHus C BKIKOYEHHOW B Hero SIM-kapTown K ceTy NoABMKHOW CBA3M obecneunsaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa v BHeceHWss ABOHEHTOM HeobXOOUMBIX MNAaTexXen B COOTBETCTBMU C BbIOPAHHBIM
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ABoHeHTOM nepeyHem, ob6bemMoM Ycnyr n TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbIX HACTOALLMMN
Ycnosusimu.

B cny4yae 3akntoyeHns cTopoHamu cpoyvHoro [lJoroBopa ero AencTBme NpoaneBaeTcs Kaxabli pas Ha criefyoLLmi nepuos,
paBHbI NepBOHaYanbHOMY CPOKy AencTteusa [JoroBopa, ecnu AGOHEHT He 3aaBUT 06 0BpaTHOM He No3aHee, Yem 3a ABe
He[enu 0O OKOHYaHWsA CpoKa ero 4encTBus.

Hoctyn k cetn nogBwkHoM cBA3mM Onepatopa npefoctaensetcs ADOHEHTY B OeHb 3akmiodeHusa [dorosopa, ecrnu
cornaweHneMm CTOPOH UM HAacCTOALLMMN YCIOBUSIMU HE YCTaHOBIEH OPYron CPOK.

OnepaTtop HayHeT okasaHue Ycnyr/npegocTaBrneHue JocTyna K ceTu noaswkHon ceasn Onepatopa AOOHeHTam -
lopMaMYEeCKUM Nnuam (MHOMBMAYanbHbIM NpeanpuHumMaTensM) He nosgHee 3 (Tpex) pabounx gHen ¢ AaTbl NOAyYeHus
ot ECUA cBegeHun o [lonb3oBaTtene Ycnyramm - OU3NYECKOM INULE W CBeAeHUMM 00 WCMNOoNb3yemMoM 3TUM
Monb3oBaTtenem AGOHEHTCKOM HOMepe, ykasaHHbIX B M. 8.10 HacToswmux YCnoBun, npm ycrnoBmMmn YCNeLIHOW NPOBEpPKU
Onepatopom n ECUA Hanuuns u goctoBepHOCTM cBeaeHui o Monb3oBaTtene Ycnyramu, eCnv MHOM CPoK He YCTaHOBMEH
B [lorosope.

OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe gocTyna K CeTuM noaBmxkHoOM cBs3nm OnepaTtopa ABOHeHTam -
opuandeckuMm  nuuam  (MHAMBUAyanbHbIM - NpeanpuHuMarensaM) B uenax obecneveHus  PyHKUMOHMPOBaHMSA
nonb3oBaTenbCcKoro obopyaoBaHMs (OKOHEYHOro obopydoBaHWs), B KOTOPOM MCMOMb3yeTcs MAEHTUMUKALNOHHBIV
Moaynb, He nosgHee 3 (Tpex) pabounx gHew ¢ gaTtbl nony4veHus ot ECUA pgoctatouHol uMHdOpMaumMmM O BHECEHUU
ABOHEHTOM - OPUANYECKUM NMLOM (MHOMBMAYanNbHbIM NpeanpuHmartenem) B ECUA cBefeHun, ykasaHHbix B n. 8.11.
HacToALWMX YCNoBuWI, ecrnv MHOW CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSAOTCA HacTosilime YcnoBusi, BblibpaHHbil ABGoHeHTOM TapudHbId nnaH,
TexHnyeckme TpebOBaHMSA WM 3HAYEHUS MOKas3aTernen KavyecTBa OKa3aHWs YCNyr CBS3WM MO nepejadve AaHHbIX U
Tenematuyeckmx ycrnyr cBsisu, nepedeHb nuueHsmn Onepatopa, CornaweHne o6 9neKTpOHHOM B3auMOLEWCTBUWN C
NCNONb30BaHNEM MPOCTOM 3MNEKTPOHHOW MOAMUCK, @ TaKKe YCNoBus oepT, NPUHATLIX AGOHEHTOM B Nopsiake M Ha
YCIOBWSIX, YCTaHOBMNEHHbIX OnepaTopom.

3.3. B cootBeTCcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEeNsax 3aKnioyeHns n/mnm
ncnonHeHust [loroeopa, a Takke B Liensix cCobnoaeHna AeNCTBYIOLLErO 3aKoHoaaTenscTBa obpabaTbiBaeT nepcoHarnbHbIe
AaHHble ABoHeHTa ¢/6e3 MCnonb3oBaHUSA CBOMX MPOrpaMMHO-annapaTtHbix cpedcTs. Nog obpaboTkon nepcoHanbHbIX
OaHHbIX MoHMMaeTcs nboe fewcTtBue (onepauusl) WM COBOKYMHOCTb [OEWCTBUWA (Onepauun), CoBeplUaembiX C
ncrnonb3oBaHWeEM CpeacTB aBToMartm3aumm unu 6e3 MCcnonb3oBaHUS TaKMX CPEACTB C MEepPCOHAaNbHbIMW OaHHBIMU,
Bkntovass cbop, 3anucb, CUCTEMATU3aLMIO, HaKOMIMEHWe, XpaHeHue, B T.4. KOMWUA [OKYMEHTOB, YAOCTOBEPSIHOLINX
NNYHOCTb, YTOYHEHME (OOHOBNEHME, U3MEHEHUE), U3BMEYEHNE, UCTONb30BaHKe, Nepedaya (NpegocTaBrneHue, ocTyn),
obe3nnyunBaHune, 6roKMpoBaHue, yaaneHne, yHUITOXEHNE NEPCOHANbHbIX AaHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHmns [JoroBopa u go npekpaieHns obasatenscts CTopoH no [oroeopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUS NepcoHarbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHOAATeNbCTBOM, AGOHEHT BbipaXkaeT CBOeE
cornacme Ha 00paboTKy nmepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepefady (NpegocTaBrneHuve,
goctyn) u nopyyeHne OnepaTopom TpeTbuMM nvuam 06paboTku NepCoHarnbHbIX OaHHbIX, NepedaHHbiX ABGOHEHTOM
OnepaTtopy B xoae ucnonHeHusa [Jorosopa, u ceseaeHun 06 AGOHEHTe (Kak MOMHOCTbLI0, TaK U YacTu Taknx CBeOEeHUN),
yka3aHHbIX B CcT. 53 ®egepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3W» (3a NCKMOYEHUEM UHOPpMaLnK,
COCTaBMAOLLEN TANHY CBSA3M), B TOM YMCIIE, HO HE OrpPaHMYMNBasCh, B Liensix ucnonHeHms Onepatopom 0653aTenscTB nunm
ucnonHenns nepen OnepaTtopoMm TpPeTbUMWU NMUAMU 00A3aTeNbCTB, HaMNpPaBlEHHbIX HAa YMy4lleHWe YCNyr CBSA3W,
HanpaBreHHbIX Ha NpegoTBpalleHe N NPOTUBOLENCTBME MOLLUEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4ucne
3aBEpPLUEHNE TakMxX HeXenaTeNbHbIX BbI3OBOB C MNPEOOCTABMEHUEM OTMIOXKEHHOrO AocTyna K HuM AOOHeHTa),
pacnpocTpaHeHNo BPELOHOCHOIO NPOrpaMMHOro obecneyvyeHnsi, CBA3aHHOIO C MCMOSb30BAHNEM YCIYT CBA3W, a TakkKe
oKasaHne  MHMOPMAaLMOHHO-CTaTUCTUYEeCKNX  ycnyr.  [lpegycMoTpeHHoe  HacTtoswum  ab3auem  cornacue
pacnpoCcTpaHsieTCa Ha crnyyan, Koraa HeobxooMMOCTb €ro NonyYeHus NpeaycMoTpeHa AeUCTBYOLWMMN HOPMATUBHBIMU
NpaBoOBbLIMU aKTaMMU.

O6paboTka mepcoHarnbHbIX AaHHbIX OCYLLECTBMSETCA B LEeNnAx ucnonHeHus [oroBopa, B TOM 4ucre Ans uenen
abOHEHTCKOro, CEpPBUCHOIO U  CMPaABOYHO-UH(OPMALMOHHOIO OOCNyXMBaHNA ADOHEHTa, a Takke ynydleHus
abOHEHTCKOro, CEpBUCHOTO U CMPaBOYHO-UH(OPMALMOHHOIO OOGCNYXMBaHUA, B T.4. BKIMKYEHUA B [OaHHble 4N
WMHPOPMAaLIMOHHO-CNPABOYHOr0 06CNYXXUBAHUS, OKa3aHUA eMy YCryr U CEPBUCOB, HEPA3PbIBHO CBA3AHHbLIX C Ycnyramu
OnepaTopa (BkMyasi nNpegocTaBreHne OocTyna K VIHTepHeT-canTam, nnatdopMam, nrowiagkam, mMapketnnencam,
MOOWMNBHBIM MPUITOXKEHUAM U MHBIM pecypcam Onepatopa w/wunu TpeTbux Nuu-napTHepoB Onepatopa), B3biCKaHMWS
0ebuTopCcKON 3ag0/mKEeHHOCTU 3a Ycnyru, xpaHeHus [oroBopoB W [OrOBOPHOM AOKYMEHTaLMW, B WHbIX Lensx,
Hepa3pbIBHO CBA3aHHbIX C UcnonHeHneM [oroeopa, a Takke Ana cobnogeHus OnepaTopoM TpeboBaHUn ENCTBYHOLLENO
3aKoHo4aTenbCTBa.

O6paboTka (Bkntovasi 06e3nmunBaHmMe) NePCOHanbHbIX AaHHbLIX U cBeAeHUn 06 ADOHEHTE (Kak MONHOCTLI, TaK U YacTu
TakMx CBedeHun), ykasaHHblX B CT. 53 ®egepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3u», Takke
OCYLLECTBMSIETCS B MCCIeoBaTEeNIbCKMX M CTATUCTMYECKMX Lensx, BK4vasi obpaboTKy CTaTUCTUYECKUX OaHHbIX,
OOonbLIMX 06 BEMOB CTPYKTYPUPOBAHHBLIX U HECTPYKTYPUPOBAHHbBIX OAHHbBIX U OCYLLECTBNEHUS APYrNX UCCNeaoBaHUN U
WHTEepnpeTauuin, B TOM YMCIe, HO HE OrPaHMYMBAsACh, NS YIyYLWEHUs KayecTBa 1 NOTPebUTENbCKNX CBOWCTB YCnyr 1
cepBucoB OnepaTtopa w/unu TpeTbux nuuy-naptHepoB OnepaTopa, a Takke B pamMKax peanusaumy npaB U 3aKOHHbIX
WHTEPECOB,  MNPEOYCMOTPEHHbIX  OENCTBYHOLWMM  3aKOHOA4ATENbCTBOM,  BKMAYas  3akoHodaTenbcTBo 00
3KCNeprMeHTasbHbIX MPaBOBbIX pexunmax B cdepe LdpoBbIX MHHOBALWNA.

MepeyeHb nuu, ocywlecTBnsAlWwmnx 06paboTKy MNepcoHanbHbIX AaHHbIX ABOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSILLMM MYHKTOM, a TakkKe agpeca Takux nuy ykasaHbl Ha Cante Onepatopa v [OBOASTCA 40
cBegeHuss ABOHeHTOB B MecTax obcnyxusaHuss AboHeHToB OnepaTtopa, B TOM YUcrie B MOMEHT 3akntoyeHus Jorosopa.



B cnyyae Hecornacus AGOHeHTa JeNCcTBME HaCTOSLLEro NyHKTa He pacnpocTpaHsieTcs Ha B3aMMOOTHoleHus CTOpoH
npu ycnosuu, 4to ABOHEHT npu 3akntoyeHun [JoroBopa 3asiBUT O CBOEM HecorracuMuM Mnu nogact CooTBETCTBYOLLee
3asiBneHne B agpec OnepaTtopa B nepuog aenctena [lorosopa.

3.5. B cnyyasx, koroa HeoOXoOMMOCTb Mony4vyeHusi cornacust ot AGOHeHTa npedycMoTpeHa [LEeWCTBYHOLWUMMU
HOPMaTUBHbLIMX MPaBOBLIMWU akTamu, MOAMMUCLIBAS HAcTOALWMIA goroBop, AGOHEHT - OpUAMYECKOE NULO BbipaxaeT
cornacve Ha npegocTaBlieHne OOCTyna K ycnyraMm CBsi3W, OKasblBaeMbIM APYTMMKW OorepaTtopaMu, Ha WUCMNonb3oBaHue
cBefeHun 0o AGOHEHTe, B TOM YnCIe NX NpefoCTaBMeHne TpeTbMM fnuam, Ha nosfyvyeHme MHPoPMaLMOHHbIX PACcCbISOK,
peknambl No ceTaMm anekTpocBsaAsM oT Onepatopa, B TOM 4ucne O ToBapax/paboTtax/ycrnyrax M WMHbIX OOBbEeKTax
peKknamMmpoBaHusa n/vnn obbekTax MHPOPMUPOBAHMA TPETbUX NuL, Ha peanusaumio OnepaTopom MepOonpuUSITUNR,
HanpaBlieHHbIX Ha NPOTUBOAENCTBME U NPEeAOTBpaLLEHME HeXernaTenbHbIX BbI30BOB B agpec ADOHeHTa (B TOM 4ucne
3aBepLUEHNEe TakMX HexenaTerbHbIX BbI30BOB C MPEeAOCTaBMNEHMEM OTIIOXKEHHOro AocTyna K HUM AGOHeHTa). AGOHEHT
BrpaBe O0TO3BaTb CBOE COrnacue B Nopsiake, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacToswmux Ycnosun.

3.6. [ns 3akntoveHus [JoroBopa MCMNonb3yTCs NOMELLEHNs (YacT NOMELLEHUI), TOProBble MecTa, TOProBble 0ObEKTHI,
TpaHCNoOpTHbIE CpeacTBa, COOTBETCTBYWOLIME TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasu». [pu
ncnonb3oBaHUM Ansi 3aknodeHuns [Jorosopa nomelleHns ABoHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKoro NoMeLeHns ykazaHHbIM TpeboBaHusAM.

Pasgen lll. MNepeyeHb, 06eM U KavyecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. Mepe4eHb Ycnyr, oka3biBaeMbix ABOHEHTY, onpeaenseTcst BbibpaHHbIM AGOHEHTOM TapudHbIM NIaHOM C y4eTOM
WHbIX Ycnyr, 3akadaHHbIX AGOHEHTOM [OMOMHUTENBHO B COOTBETCTBUU C AEWUCTBYHOLLUMM NpeanoxeHmamm Onepartopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHue o6bema Ycnyr, okazaHHbIXx AGoHeHTy OnepaTopoM, OCYLLECTBNAETCA Ha OCHOBaHWM nokasaHun ACP
OnepaTtopa, Nnbo obopyaoBaHUs CBA3N OPYrnX OonepaTopoB CBSA3WU, B YACTHOCTM, MPU OKa3aHum ycnyr cBA3n ABOHEHTY
B PoymuHre.
5.2. Vicxoasa n3 cymMm paHee BHECEHHbIX nnatexen, ycrnosmn TapudHoOro nnaHa n 06bLéma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr (B ToM 4ncne, npy nonb3oBaHun PoymunHrom) B ACP ykasbiBaeTcs octaTok Ha JluueBom cyeTe. BenuumHa octaTtka
npeacTaBnseT cobor 0600LWeHHY0 MHpopMaunto 06 obbeme Ycnyr, KOTOpbIA MoXeT ObiTb ucnonb3oBaH AGOHEHTOM
(monoxutenbHoe 3HavyeHne ocTaTtka) unm bbin ncnonb3oBaH AGOHEHTOM Nocne NOfIHOIo pacxofoBaHWst Ha onnaTy Ycnyr
BHECEHHbIX NnaTexen (oTpuuartenbHoe 3HadeHne ocTtaTtka). BHeceHme nnatexen oTpaXkaeTcsi kak yBenmyeHne octaTka
Ha JluueBom c4yeTe, B3MMaHWe MnaTbl 3a OKa3aHHble YCMNYyrM — KaK ero ymeHblueHue. YMeHblueHue ocTaTtka
npoussogutcsa ucxoasa m3 Tapudos Ha Ycnyrm ¢ ydetom HOC 1 nHbIX Hanoros, BkNtoYaemblx B LeHy. OTpuuarensHoe
3Ha4eHWe ocTaTka BblpaxkaeT pasmep 3agomkeHHocTn AboHeHTa. CBeaeHuns 06 octatke Ha JlnueBom cyete AGoOHeHTa
CcpeacTB, BHECEHHbIX N HEN3Pacx0A4oBaHHbIX ABOHEHTOM Mpu noTpebneHnn Ycnyr, yka3blBaoTCs OTAENbHOW CTPOKOW B
cyeTtax. CBegeHusa o Tekyllem octaTke Ha JlnueBom cuete MoryT GbiTb nonydeHsl AboHeHTom y Onepatopa (B T.u. C
MOMOLLIbIO rof1ocoBbIX, Internet n/wnn nHbix cepercos Onepartopa).
5.3. MeToauka onpegeneHns nNpoAoSPKUTENbHOCTU COeAUHEHUS.
5.3.1. MpoaomknTensHOCTb FONOCOBOro coeanHeHus otcunteiBaeTca ACP ¢ 1-141 cekyHAbl OTBeTa BbI3bIBAEMOro nmua
unn ABOHeHTCKOro obopyooBaHUS OO MOMEHTa OTOOsi BbI3blBAMOLWEro MMM Bbi3biBaEMOro nuua nnu AGOHEHTCKOro
obopynoBaHus, a Npu nepegaye HeronocoBon MHgopmaunm — ¢ 1-ro nepegaHHoro Ganta. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULLA W CRYXWT Havarom oTcdeTa NpoAOSHKUTENBHOCTH
COeOUHEHUS, OTHOCATCS:

e annapaTtypa nepegadv fAaHHbIX (Hanpumep, MogeM; dakCMMWnbHbIM annapar), paboTawowme B pexuve

aBTOMaTUYeCcKoro npvema nHdopmaumm;

« ABoHeHTCcKoe obopyaoBaHue, obopynoBaHHOe aBTooTBETYMKOM, AOH;

e ydpexpaeHyeckas TenedoHHas CTaHUUS;

e WHOe obopyaoBaHue, 3amMeHsilolee AGOHEHTa B ero oTcyTcTBMe M obecneumsarowiee n (Mnu) nmuTupyoLlee

0bMeH MHgopMaLmen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn Onepatopa, Onepatop BnpaBe ycTaHaBnvBaTb
MaKCMMarbHY NPOAOIHKUTENBHOCTb OOHOMO HEMPEPbLIBHOIO COEAMHEHNS B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
180 MuHYT. MIHdopmauma 0 MakcumanbHOW NPOLOIPKUTENBHOCTU COeQUHEHUA aoBoauTcsa A0 ADOHEHTOB B Nopsiake,
ycTaHoBneHHOM Nn. 11.2 HacTosAWwux Ycnosun.
5.4. B uensx obecnevyeHns paBHOMEPHOW Harpy3km Ha ceTb CBA3M U obecneyeHuss GecrnepebonHoCcTn ee paboThbl
OnepaTtop Bnpaee B paMkax TapudHbIX NiaHoB cbanaHcnpoBaTbh 06beMbl NOTpebnsaemoro Tpaduvka AOOHEHTamMu, B TOM
yncne B YaCcTW COKpaLLEeHUs Takmx 06 beMOB U(MIN) UCKMIOYEHMS HEOrPaHNYEHHOro noTpebnexus Tpadurka AGoHeHTamu.
5.5. NepeyeHb oka3biBaeMbix Ycnyr onpeaensietcsa BbibpaHHbIM AGOHEHTOM TapugHbIM NNaHOM, a Takke NepeyHeM
OOMONHUTENBHO 3akasaHHbIX UM Ycnyr. [pMocTaHoBNeHWe okasaHus YCnyr Npou3BOAWUTCS B Cry4vasix M B nopsigke,
yCTaHOBMEHHbIX AENACTBYIOLLMM 3aKkoHog4aTenbcTBOM. [1py onnaTte Ycnyr nocpegcTBOM aBaHCOBOTO MriaTexa (aBaHCOBbIN
meTtoa pacyetoB) CTOpPOHbI cornacoBanu MNpOAoIPKeHWe okasaHus Onepatopom ABOHeHTY Ycnyr cBepx CymMMbl
BHECEHHbIX JEHEXHbIX cpeacTB Ha JluueBon cyeT ABGOHEHTa, B TOM YMCre NPW HAanu4mMn ycTaHOBNIEHHOTO ABOHEHTOM
COeOUHEHUs 0O ero 3aBeplueHus. NMpuUMeHeHNe OTINOXKEHHOrO MfaTexa BO3MOXHO TaKKe Ha OCHOBAHMM OTAENbHOro



cornaweHnsa c AGOHEHTOM Ha YCINnoBuAX TakKoro cornatwlueHus. Ecnu B cornawweHnn c AGOHEHTOM He cKas3aHO MHOE, MeTos,
pac4yeToB Npun okasaHun YCnyr B COOTBETCTBUM C HACTOALLNM NYHKTOM HE MEHAETCA.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO noaBwxHOW pagnoTenedoHHON CBA3N B 30HE paanonoKpbITUA CETU COOTBETCTBYET AencTByowum B PO
TEXHUYECKMM HOPMaM 1 MMEKLLMMCH NIMLEH3MAM. TexHUYeckme nokasaTtenu M HOPMbl, B COOTBETCTBUM C KOTOPbLIMU
oKasblBalOTCA yCcnyrn cBdA3W, pasmelleHbl Ha Cawnte Onepatopa M ABNAKTCA HeoTbeMremon 4vacTtbio [orosopa.
OnepaTop npenocTaBnsieT ycrnyrn CBA3u KPyrnocyTovHO, exXeaHeBHO, 6e3 nepepbIiBOB, 3a UCKIHYEHNEM NPOBELAEHUS C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOA4ATENbCTBA, JNUUEH3MM  HEODXOOAWMBIX  PEMOHTHbIX WU
npodunakTndyeckmx pabot. Kpome TOro, KayecTtBo MOABWXKHOW pagvMoTenedOHHON CBA3WM MOXeT yXyawaTbCs,
npepbiBaTbCa MMM COMPOBOXAATbCA Nomexamu BOMM3M NUHWIA SnekTponepedad, B TOHHENsX W nogganax, nog
BO3gencTBmem penbeda MECTHOCTM U HEONAaronpuATHLIX METEOPOSIOrMYECKUX YCMOBUN.

6.2. MNMpepoctaBnsemas ABOHEHTY noaBwxHasa pagnotenedoHHas CBA3b B CUMY KOHCTPYKTUBHBIX OCOBEHHOCTEN ceTn
3aBMCUT OT kayecTBa 000pyAOBaHUSA ONepaTopoB MECTHbIX MPOBOAHbBIX TeNedOHHbIX NMHUIA, 060pyAOBaHMS onepaTopoB
MeXOyHapOA4HOW U MEXOYropoaHON CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKU YCNyr, BO3HUKLLNE BCReACTBUE UCMONb30BaHNst AGOHEHTOM
HencnpaBHOro, He OTBEYalLLEero yCTaHOBMEHHbIM TpeboBaHuaM ABoHeHTCckoro obopygoBaHus, NMMoo ABOHEHTCKOro
obopyaoBaHusa nnu NpuknagHoro NporpammMHoOro obecneyeHus, KotTopble GbINU N3MEHEHbI UNU MoaMdULMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem u OnepatopomM, NGO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTMpyeT KOPPEKTHYI0 paboTy NPMKNaaHOro NporpamMmmHoro obecneyeHns, NOCTaBnseMoro TpeTbewn
CTOPOHOM M He pekoMmeHaoBaHHoro OnepaTtopoMm, He oTBevaeT 3a paboToCnoCOOHOCTbL CEPBEPOB [AaAHHbIX,
YCTaHOBMEHHbIX B WHOPMALMOHHO-KOMMYHUKAUMOHHOW ceTn «WHTepHeT», M 3a B3aumoAencTBMe MpuKNagHoro
nporpaMmmHoro obecnevyeHnss AGOHeEHTCKOro o6opyaoBaHus ¢ NporpamMmmHbIM o6ecneyeHemM Takmx CEPBEPOB.

Pasgen IV. NpaBa u o6sa3aHHocT CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. TlonyyaTb HeobxoguMmylo W [oOCTOBepHytl MWHdopmaumio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemMbiX YCnyr, BbICTaBMNEHHbIX CHETaX 3a okasblBaemble Ycnyru, o 3oHe pagmonokpbltusa Cetn, nepeyHe Ycnyr
1 TapupHbix NNaHax, a Takke NHyL NHAOPMaLMIO, CBA3aHHYIO C NpegocTaBneHnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OkasaHHble YCryru no okoH4YaHun PacyeTHoro nepmoga B yCTaHOBMEHHOM [JoroBopoM Nopsiake.
7.3. B yctaHoBneHHom OnepaTopom nopsigke M3MeHsATb UCMONb3yeMblin nepeydeHb Ycnyr, TapudHblii nnaH, yBeaoMus
Onepartopa B NpeayCMOTPEHHOM HacTOALLMMM YCrOBUSMW NOPSIAKE.

7.4. ABOHeHT BnpaBe BbIPa3UTb CBOE COrnacue wnu oTkasd OT NPedoCTaBNeHus emy [OoCTyna K ycryram CBs3u,
OKasblBaeMbIM OpYrMMuM oneparopamu CBA3N.

OTka3 oT npepocTaBneHnss ABOHEHTY AocTyna K YCryram CBsi3M, OKasblBaeMbiM [pPYrMW oOrepatopamu CBS3W,
ochopmnisieTcs nytem nogaun AboHeHToM OnepaTtopy MUCbMEHHOMO 3asiBMEHWS, ABMSAOLWErocs HeOTbeMIIEMOW YacTbio
HoroBopa, nMbo MHbIM cnocoboM, yctaHoBneHHbiM OnepaTtopom. Takon OTka3 OeWCTBYET C MOMEHTa ero MoslyydeHus
Onepatopom.

Mopsigok nogkmtodeHns yenyr «MexayHapogHbin goctyn», «MexayHapogHbIi U HauMoHanbHbIA POYMUHM» U «Jlerkuin
POYMUWHT 1 MEXAYyHapOAHbIN AOCTYN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. ABOHEHT BnpaBe BblpasuTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUsl, B TOM 4ucre, npegocTaBieHus
Onepartopom TpeTbuUM nuuam cBefeHun o6 ADOHEHTe B UENsX M cnydasx, korga HeobxogumoCTb Takoro cornacusi
npegycMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHBLIMW NPaBOBbIMU akTamu.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Nboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLEro
3anBMeHUs, SBMSAOLWErocsd HeoTbemneMon 4vactbto [loroBopa, nMbo MHbIM cnocoboM, ycTaHoBMNeHHbIM OnepaTopom.
Cornacue cuutaetcd 0T03BaHHbIM AGOHEHTOM C MOMeHTa nonyyeHns OnepaTtopoM YKasaHHOrO B HAacTOALLEM MyHKTe
3anBreHus.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALMX YCNoBUN.

7.6. ABOHeHT BnpaBe BbIpa3nTb CBOE COrfiacuMe Ha BO3MOXHOCTb MOMyYeHUs MHEOPMAaLMOHHbBIX PaCcChINIOK, peknamMbl OT
Onepatopa, B TOM u4ucne o ToBapax/paboTax/ycrnyrax W WHbIX ODBbeKTax peknaMmuMpoBaHusa wuwunn obbekTax
NMHOPMUPOBAHUS TPETbUX MKL, PAcNpPOCTPaHSEMbIX MO CETAM IMEKTPOCBA3N, a Takke Ha UCMONb3oBaHve cBedeHun 06
ABOHeHTe B UensX MpPoABWXKEHUs ToBapoB/paboT/ycnyr/MHbIX OOBEKTOB WHAOPMMPOBAHUSA, B TOM 4ucrie MyTem
OCYLLeCTBMNEHUS NPSMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBA3W, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa [OevcTBYOLWMMWA HOPMaTMBHbIMW MpaBoBbiMM  akTamu. B cnyvae, korga Onepatop sBnsieTcs
pekrnamopacnpocTpaHuTeneM, cornacme Ha nonyyeHve peknamMmbl o3HayaeT cornacve AGOHeHTa Ha nonyyeHue, B TOM
yMcrie peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX OO beKTax peknaMmpoBaHns TPeTbUX NnL,.

ABOHEHT BMpaBe BbIpa3WTb CBOe corfacve Ha peanusaumio OnepatopoM MeponpuATMIA, HanpaBfeHHbIX Ha
NPOTMBOAEWNCTBME M NMpeaoTBpaLleHMe HexenaTenbHbIX BbI30BOB B agpec ABOHeHTa (B TOM uucne 3aBepLUeHnst Takux
HexxenaTernbHbIX BbI30OBOB C NpeoCTaBrieHNneM OTNOXEHHOro AOCTyna K HUM ABOHeHTa).

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacve B Nnoboe Bpemsi nyTem HanpasneHuss Onepatopy COOTBETCTBYHOLLEro
MMCbMEHHOIO 3asiBNEHUs], SBNSIOLLErocs HeoTbemrnemon yactbio [oroBopa, nmbo uHbIM CMOcoOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asBMNeHus.

7.7. ABOHeHT-(hm3nyeckoe NULO BrpaBe BblpasuTb B ycTaHOBMeHHOM OnepaTtopom nopsigke OTka3d OT MOonyyeHus oT
Onepatopa nHgopmMaummn 06 M3MeHeHUn OencTByroWMX TapndoB Ha YCnyrn B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.



Ecnn ABOHeHT-(hmanyeckoe nNuUo oTkasancsa ot nonydveHuss ot Onepatopa MHdopMaumm 06 M3MEHEHUM AEeCTBYHOLLMX
TapudoB Ha Ycnyru B BUAE KOPOTKOro TEKCTOBOro CO0bLLIEeHMS 1 He BbIBpan nHon cnocob nonyyveHnst AaHHOW nHcopmMaimu,
BblOpaHHbIM ABOHEHTOM crnocoboM cuuTaeTcs nonydeHve uHdopmauum 06 u3MeHeHun aercTeyownx Tapudos
Onepatopa Ha Cante Oneparopa.

7.8. ADGOHeHT BnpaBe yka3aTb B KadeCTBe ajpeca MpeaocTaBfeHWs cdeTa agpec 9NeKTPOHHOW noyTbl Nnbo
nepcoHnULMpoOBaHHy0 cuctemy camoobcnyxunsaHns Onepatopa. B Takom cnydae obsasatenbctBa OnepaTtopa Mo
NpeaoCTaBMIEHUIO CHETA CYMTAOTCS MOJTHOCTLIO MCNOSTHEHHBIMM MO hakTy HanpaBneHnsa OnepaTopoM cyeTa Nno ykasaHHbIM
agpecam.

7.9. ABOHeHT BnpaBe OTKa3aTbCa OT McronHeHus [loroBopa B Yactu ABOHEHTCKOro HoMepa nytem He noTpebneHus B
TeYeHne cpoka, yCTaHOBMNEHHOro B TapndHOM nnaHe, Tapndmumpyemblx YCnyr.

7.10. AGOHeHT BMnpaBe OTKasaTbCA OT UCMonHeHusa [oroBopa B 4YacT ABOHEHTCKOrO HOMepa MyTEM HEMOMOSIHEHUS
Jlnuesoro cyeta aToro AGOHEHTCKOrO HOMEpa 40 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAaHOBMEHHbIE B TapudHOM nnaHe.
7.11. ABoHeHT BNpaee nony4yatb MHpopMauuio 06 Ycnyrax, okasbiBaeMbix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a HUX,
a TawkKe WHYK WHpOopMauuMio B SMNEKTPOHHOM BMAE C UCMNOMb30BaHWMEM €AMHOro nopTana rocygapCTBEHHbIX WU
MYHMLMNAnNbHbBIX YCIYr Npu YCNOBMM TEXHMYECKOW peanu3aumnmn Takom Bo3mMoxXHoCcTU OnepaTtopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [o sakntoveHusa Jorosopa npegoctaBmuTe OnepaTopy HeobxoauMble U 4OCTOBEPHblE CBeAeHus o cebe B obbeme,
npegycMmoTpeHHoM [loroBopom, M noaTBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMAMWU OEeNCTBYOLLErO
3akoHopartensctBa P®. B cnyvyae m3ameHeHus1 ykasaHHbIX cBeaeHu ABOHEHT 06si3aH B CpPOK, He MpEeBbILLALLNIA
LecTnaecaTn OHen Mocne Takmx M3MeHeHun, npegoctaButb Onepatopy HOBble AOKYMEHTanbHO NOATBEpPXOEeHHble
AaHHble (Npy 3akase JOCTaBKM CHETOB MO BHOBb yYKa3aHHOMY agpecy AocTaBka OyaeT npous3BoauTbCs CO CneayoLwero
nocne nonydexHust OnepaTopom nMHopMaLmMmM 0 HOBOM agpece MecsLa).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUM C AEUCTBYIOWMMY TapmudHbIMK NnaHaMm U HacToswmmMm Ycenosuamu. He
MCrnonb3oBaTh YCNyru B NPOTMBONPAaBHbIX LeNsX, a paBHO He coBepLuaTh AeWCTBUI, HaHOcAWmMX Bped OnepaTopy n/unm
TpeTbMM fMuaMm, B TOM YMCNEe He pacnpocTpaHsaTb M He crnocobCcTBoBaTb PacnpoOCTPaHEHUIO BPEOOHOCHOro
nporpammHoro obecneveHns co csoero ABOHEHTCKOro ycTpowncTea, He danbcudunumposatb IP-agpeca, ABOHeEHTCkue
HOMepa, He coBepLuaTb AEWACTBUIA, NPENATCTBYIOLINX HOPManbHOMY (DYHKLMOHMPOBAaHWUIO CeTW CBA3M, 06opyaoBaHus,
nporpammHoro obecneuyernnsa Onepatopa u TpeTbUx nuu,.

8.3. CBoeBpemeHHO onnaymeatb Ycnyrn Onepatopy vnv ykasaHHOMY MM YMOMHOMOYEHHOMY Ny B COOTBETCTBUM C
OEeVCTBYIOLWLMM NOPSAKOM, MeTOAO0M onnaTel Yenyr, TapudHbIM NAaHoOM U HaCcToAWMMU Y CIIOBUSMMN.

8.4. OcyLecTBNATL CBOM NpaBa kak ABOHeHTa NMYHO NMBOo Yepes NpeacTaBuTenNs, AEVCTBYIOLLEro Ha OCHOBaHNM 3aKoHa
nnun gosepeHHoCcTU. NMpu 3ToM AoBEPEeHHOCTb OT U3NYECKOro nuua JOSMKHa BbiTb yaocToBepeHa HoTapuanbHO nMbo
odhopMreHa WHbIM JonyckaemMbiM AEeNCTBYIOLMM  3aKoHOO4ATENbCTBOM Cnocobom, MO3BONSIOWNMM  AOCTOBEPHO
onpegenuTb akT ee Bblgayun NULOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AofmkHa ObiTb
ocopmneHa cornacHo TpeboBaHWaM 3akoHogaTenoctea P®. Bce pencteus, coBeplueHHble C WUCMONb3OBaHUEM
KogoBsoro crosa u/wnu nocne unaeHtudukaumm, nponaeHHon B nopsiake, onpeperneHHoMm OnepaTopoM, cCHUTAOTCS
npounsBeAeHHbIMU OT MMEHU N B MHTepecax AGOHeHTa. [JecTBUs, CBA3aHHbIe C OKa3aHueM YChnyr, COBepLUEHHble C
ABOHEHTCKMM 060pyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTor AGOHEHTA, CYNTAOTCA COBEPLUEHHBIMU OT UMEHU U B
nHtepecax AOoHeHTa. [ewnctBus [lonb3oBatenss AOGOHeHTa - lopuauMdeckoro nvua  (MHAMBMOYAIbHOMO
npegnpvHumaTtens) No NpegocTaBneHnio AaHHblX O cebe B nopsgke um cnocobamu, ycTaHoBreHHbIMKM Onepatopom,
BKIIOYasA, HO He orpaHuyMBascb, nyteM ux BHeceHus B ECUA, cuutatotcs gencteusamu ABGOHEHTa no WMCMOMHEHUIO
npegycMOTPEHHON 3aKoHOA4AaTeNbCTBOM 06S3aHHOCTM MNPeAoCTaBnsATb AOCTOBEpHble cBedeHus o [lonb3oBatensx
AboHeHTa. B cnyyae okazaHua ABOHEHTY - opuauydeckomy nuuy (MHAMBUOYanbHOMY MNpeanpuHMMaTento) ycnyr
NMOABWXKHON pagnoTenedOHHON CBA3WM W/MNM yCryr MNOABWXHOW pagnoTenedoHHON CBA3WM B uUensdx obecneyeHus
(PYHKUMOHMPOBAHMSA MONb30BaTENbCKOro 000pyaoBaHUs (OKOHeYHoro obopydoBaHWs), B KOTOPOM MCMONb3yeTcs
NAeHTUAMKALNOHHBIN MOoAyNb, ADOHEHT-IOpManYeckoe NUUO (MHAMBMAYaNbHbIN NpeanpuHMMaTenb) cornawaeTcs Ha
nepepavy OnepaTopy BHeceHHbIx B ECUA cBefeHun, ykazaHHbiX B . 8.10 n/unu 8.11 HacTosLwmx Ycnosuin.

8.5. CoobuaTte Onepatopy 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT BCe 0ba3aTenbcTBa no onnaTe
Ycnyr, BNNoTb A0 MOMeHTa nonydyeHuss Onepatopom oT ABOHeHTa MMCbMEHHOro 3asBfeHnst o6 ytpate SIM-kapTbl,
BrieKyLlero npekpaiieHve obcnyxmeaHus gaHHon SIM-kapTbl OnepaTopom W, COOTBETCTBEHHO, HEBO3MOXHOCTb €e
AanbHelnLwero NCnonb3oBaHNs Mo Ha3HaYeHUIo.

8.6. Bo u3bexaHue BO3MOXHOrO BO3HMKHOBEHWSI MOMEX WM MHOW OMacHoW cuTyauuu umcnomnb3oBaTb ABOHEHTCKoe
obopygoBaHne C COOMWOOEHMEM YCTAHOBMEHHbIX MpaBWil W OrpaHWyYeHun (B 4acTHOCTW, C y4yeToM 3anpeTa
NCMONb30BaHWUA B feTaTenbHbIX annapaTtax, Ha aspodpomMax, aBTo3anpaBoyHbix cTaHumax (A3C), a Takke Ha
npeanpuaTusX, opraHu3aumsax, yYpexxgeHusax u B OPYrnx MecTax, rge CywecTByeT OrpaHuMdYeHue Ha MCnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUs K ceTu cBa3n AGoHeHTckoe obopydoBaHue, COOTBETCTBYIOLLEE YCTaHOBIEHHbIM
HOpMaTuBHbIM TpebGoBaHMAM ANS AaHHOrO B1Aa YCIyr CBSA3M.

8.8. ADGOHeHT 00s3yeTcsi obecneunTtb HEBO3MOXHOCTb [JOCTyna TpeTbMX vl K copepxawenca Ha SIM-kapte
3almdpoBaHHON MHOPMaLMK, COCTaBNAOLWEN KOMMepYeckyto TainHy Onepartopa, He coBepluaTb CaMOCTOSATENBHO U
He NpefocTaBrATb BO3MOXHOCTb TPETLMM NULAM COBepLlaTh € 3awmndpoBaHHOW MHDOPMaUMEN, coaepKallencsa Ha
SIM-kapTe, B TOM u4uCfe, C YyHUKanbHbIM uUAaeHTUdUKaTopoMm aboHeHTa cetn (IMSI) u  wHoMBMAYanbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywoowme [eNCTBUSA: U3MEHEHWE, W3BMEYEHMEe, KOMMpOBaHwMe,
pa3MHOXeHWe, pacnpocTpaHeHne, NepeHoC Ha ApYyrne HOCUTENW, MHbIE NPOTMBOMNPaBHbIE AeNCTBUS, ADOHEHT 0bs3yeTca
He usrotaBnuBaTtb AybnukatoB SIM-kapTbl unu KapT, cogepxawmx uHpopmaumo ¢ gsyx unum bonee SIM-kapT, u
obecneunTb HEBO3MOXHOCTb TakuxX AENCTBUA CO CTOPOHbLI TPETbUX Nuy,. B cnyyae HeBbINONHEHNA ABOHEHTOM AaHHOM



06583aHHOCTW, OH HeceT 0bsA3aTensCTBa NO onsaTe B NOMHOM 06beMe oka3aHHbIX YCryr, NONY4EeHHbIX C UCMONb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nHgopmavmio ¢ Asyx unu 6onee SIM-kapT.

8.9. ABOHEHT - lopugunveckoe nuuo (MHAMBUAYyanbHbIV NpeanpuHuMmarens) 06s3aH npegocTtaenaTe OnepaTopy B Te4YeHUe
15 pHen co AHa 3aknmodeHus [oroBopa cBegeHusi o [lonb3oBaTensx Ycnyr ABOHeHTa - OpUANYECKOro nuua
(vHomBMAayanbHOro NpeanpvHumaTtens), cogepXxaiime amunuu, nMeHa, oTdecTBa (NpyU HanNWuuK), Aatbl POXAEHUS,
PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSIOLLErO NMYHOCTL (HauMeHoBaHWe, cepust 1 HOMep, AaTa Bblayn, HauMeHOBaHue
opraHa, BblAaBLUEro OOKYMEHT, Ny KoA4 noApasgeneHuvs), a B crnydyae cMmeHbl [Monb3oBatenen Ycnyr AGOHeHTa -
IopMaMYecKoro nuua (MHAMBMAyaneHoOro npeanpuHumaTtens) — npegoctaensate Onepatopy u B ECUA cooTtBeTCTBYOLLME
OOCTOBEPHbIE CBefeHMs O HoBbix [lonb3oBaTtensx Ycnyr ADOOHeHTa - puauyveckoro nuvua (MHAMBUAOyanbHOrO
npegnpvHumaTtensi)) He nosgHee 15 gHem co AHs nepegadM um SIM-kapTbl, €CnM MHOE He NpPeayCMOTPEHO
3akoHogartensctBoM Poccuiickon depepaumn. WHpopmaums 0 HeJOCTOBEPHOCTU MPeAOoCTaBMeHHbIX cBeaeHun o6
AbGoHeHTe - opugudeckoMm nuue (MHOMBMAyanbHOM npeanpuHumarene) u/unu o MNonb3oBatenax Ycnyr AGoHeHTa -
lopuandeckoro  nuua  (MHAMBUAyanbHOrO  MpeanpuHumaTens) HanpaensieTca  TakoMy  AGOHeHTy — uepes
nepcoHNMUNPOBaHHYO cuctemy camoobenyxmsaHusa OnepaTopa, a Takke No aapecy 3NeKTPOHHON NOYTbIl, yKa3aHHOMY
B [JoroBope, ecnu AGoHeHTOM BbIbpaH Takon cnocob npegocTaBneHus nHpopmauuu. B crnyyae nameHeHus cocraBsa
cBegeHMn 06 AOOHEHTCKOM HOMepe, UCMOofb3yeMOM Npu OYHKUMOHMPOBAHMU MONb3oBaTeNbCkoro obopyaoBaHus
(okoHeyHoro obopynoBaHus), agpece AGOHEHTa UMW agpece YCTaHOBKM MONb30BaTENbCKOro 060pyaoBaHMs (OKOHEYHOTO
obopyaoBaHust) M ApYyrMx CBEeOAEHWW, MO3BONAKWMX uaeHTuduumposate AOOHEHTa WAM €ero Mosib30BaTeNbCKoe
obopyaoBaHue (OkoHevyHoe obopyaoBaHMe), ABOHEHT - pPUAMYECKOE NULO (MHOMBUAOYaNbHbLIA NpeanpuHUMaTenb)
BHOCUT cooTBeTCTBYtoLMe nsameHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHNSt TakuX CBEAEHUN.
8.10. ABOHEHT - topuguydeckoe nuuo (MHAMBMAYyanbHbIA NpegnpyHumaTens) 0683aH BHECTN JOCTOBEPHbIE CBEAEHNS O
Monb3oBaTtensx, 06 ncnonb3dyembix Nonb3oBatensamy ADOHEHTCKUX HOMeEpax, a Takke O HanMeHoBaHun ABOHeHTa —
lopuamdeckoro nuua (MHameuayanbHoro npegnpuHumatens) B ECUWA, B obbéme cBegeHwd B COOTBETCTBUWM C
AencTByoLWmMM 3akoHogaTenbcTBoM. [Mpu BHeceHnn B ECUA ykasaHHbIX Bblle cBeaeHun ABOHEHTOM - opuanyYeckumM
nMuom (MHAMBMAYanNbHbIM NpeanpuHMartenem) Takue cBedeHWst OOMMKHbl ObiTb noaTBepXxaeHbl [Monb3oBatenem
Ycnyramum ¢ ucnonb3oBaHWeM eQuHOro nopTtana rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCIyr.

8.11. B cnyyae, ecnu Ycnyru okasbiBaloTcad ADOHEHTY - lOpnanYeckoMy nuuy (MHaMBUAyansHOMY NpeanpuHUMaTento) B
uensix obecneyeHms OYHKLNOHUPOBAHMSA MONb30BaTENBCKOr0 060pyA0BaHNST (OKOHEYHOrO 060pPyA0BaHUs), B KOTOPOM
NCNonb3yeTcst MOEHTUMUKALNOHHBIA Moayrnb, ADOHEHT - puguyeckoe nuuo (MHOVBMAYaNbHbBIN NpeanpuHUMaTenb)
06sa3aH BHecTn B ECUA poctoBepHble cBefeHust 06 AGOHEHTCKOM HOMepe, MCMONb3yeMOM Npy PYHKLUMOHUPOBAHMK
nonb3oBaTenbckoro obopygoBaHuss (OkoHeyHoro obopygoBaHuda), agpece AOOHEHTa wnn agpece YCTaHOBKM
nonb3oBaTenbCKoro  0obopyaoBaHWsi  (OKOHevyHoro  obopydoBaHus) W OpyrMe  CBefdeHusl,  Mno3Bonswoline
noeHTndmumposate ADOHEHTa UnM ero nonb3oBaTenbckoe obopyaoBaHue (OKOHeYHoe obopyaoBaHue), B MOpsiake,
YyCTaHOBMEHHOM AENCTBYIOLWMUM 3akoHogaTensctBoM. Onepatop okasbiBaeT Ycnyrn ABOHEHTY - opuanyeckomy nuuy
(vHAMBMAYyanbHOMY NpeanpuUHUMATENto) B Lensax obecnevyeHns pyHKUMOHMPOBaHNS NOMb30BaTENbCKOro 06opygoBaHus
(okoHeuHOro 060pyaoBaHNs), B KOTOPOM UCMONb3YeTCs MASHTUMUKALNOHHBIN MOAYMb, TONBKO NPW YCNOBUN BHECEHUS
AaHHbIX ceBegeHu B ECVIA B cpoku, yCTaHOBMEHHbIE AEACTBYIOWMM 3aKOHOA4ATENbCTBOM.

8.12. ABOHeHT, 3aknodas [JoroBop, NMOATBEPXKAAET, YTO OH HEe SABMSETCA MHOCTPAHHBbIM MyOMNMYHBIM AOMKHOCTHBIM
nnLoM, ero cynpyrom (-on), 61M3kUM POACTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALLEN NINHUN
(poouTenem u pebeHkoM, AeayLiKon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
6paToM 1 CECTPOK, YCbIHOBUTENEM U YCbIHOBIIEHHbIM), AOMKHOCTHBIM NINLIOM NMYONNYHBIX MeXAyHapoaHbIX OpraHn3auui,
NnMLOM, 3ameLLarlmX (3aHMMalLWMX) rocyaapCTBEHHblE AOMKHOCTM P®, pormkHocTu uvneHoB CoBeTa AMPEKTOPOB
LleHTpansHoro ©6aHka P®, pomkHOCTM dhedepanbHOW rocygapCTBEHHOM CNyXObl, Ha3HayeHWe Ha KoTopble U
ocBoboXxaeHne OT KoTopbix ocywecTenstoTca NpesmnaeHToM PO unu Mpasutenscteom PP, gomkHocTn B LieHTpansHoMm
GaHke P®, rocygapCTBeHHbIX KOpnopauusax U WHbIX OpraHu3dauusx, cosgaHHbix P® Ha ocHoBaHuu dhepepanbHbix
3aKOHOB, BKITHOYEHHbIE B MepeyvHn JormkHocTen, onpegensemble MNpesngeHtom PP. B uenax ncnonHeHns TpeboBaHuin
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoagencTBMM neranusaumm (OTMbIBAHUIO) [OXOAOB,
MOMyYeHHbIX NPECTYMHbIM NyTeM, U PMHAHCUPOBAHMIO Teppopuama» B criydae ecrnv ABOHEHT OTHOCUTCS K OOHOW u3
yKa3aHHbIX KaTeropun nuuy npy 3aknoyeHum [lorosopa u/vnv Bo BpeMsi €ro UCMOMHEHNs!, TO OH 06593aH HesameanMTensHO
yBegomutb 06 atom Onepatopa, a Takke MNpefocTaBMTb BCHO HeobBXoauMmylto AONOMHUTENbHYI WHAOPMAaLUMIO,
OTHOCSILLYIOCS K JAaHHOMY (DaKTy.

8.13. AGoHeHT, 3aknoyasa [loroBop, NoaTBEpXOAeT, YTO OH OENCTBYET B CBOEM MHTEepece, M OCHOBHOWM Lenblo
YCTaHOBMNEHUS OeNOBbIX OTHOLWEHUN ¢ OnepaTtopom sBnsieTcs nonyvyeHue Ycnyr. B MHOM cnyyae B LEeNsiX UCMOMHEHNS
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaummn (OTMbIBaHWUIO)
OOX0J0B, MOJTYYEHHbIX NMPECTYMHbIM NyTeM, U UHAHCUPOBaHUIO TeppopuaMa» ABOHEHT 0053aH coobWwnTL 06 3TOM
OnepaTtopy npu 3akntoveHnn [lorosopa.

8.14. ABoHeHT, 3akntoyas [JoroBop, BbipaxkaeT CBOe cornacue Ha 3anpoc (coop/o6HoBReHUe), nonyveHne n obpaboTky
OnepaTtopom cBedeHW U AaHHbIX, BKNoYasa ceegeHms o6 ABoHeHTe, Heobxoaumblie OnepaTtopy, B TOM yucrne (HO He
OrpaHM4MBasiCb) B Uenax ucnonHeHus OnepaTopoM BO3MOXEHHbIX Ha HEro HOPMAaTMBHbIMW MPaBOBbIMW aKTaMu
06s3aHHOCTEN (B 4aCTHOCTM B cdhepe NPOTUBOAENCTBUS Neranvsauny (OTMbIBaHWIO) 4OXOA0B, MOMYYEHHbIX MPECTYMHbIM
nytemM, n cmHaHcupoBaHuio Teppopmsma). 3anpoc (cbop/obHOBNEHME) 1 NONyYeHne yKas3aHHbIX CBEOEHWN U AaHHbIX
MOXeT ocyllecTBnsATbc OnepaTtopom, B TOM YUCIe M3 rOCYAapCTBEHHbIX, MyHULMMAMbHBLIX U UHBIX MHOPMALIMOHHBLIX
CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTopa

9.1. OnpegenaTb YCNOBUS OKa3aHus Ycnyr, B TOM yucrne TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHUSA HOBbIX TapudHbIx
nnaHos/Ycnyr n/vnu BHECEHUS U3MEHEHUs1 B OEWCTBYIOLLME YCMOBUSA okasaHusa Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacToALWMMN YCOBUAMN NOPSAKe.



9.2. lNpuocTaHaBnMBaTb Oka3aHune YCryr B criydyae HapyleHnss ADOHEHTOM NOMNOXEHU HacToAwmx Ycnosui ([lorosopa),
B TOM YMCIe HapyLUeHWsi CPOKOB onnathbl YCnyr, a paBHO npu HecobntogeHun AGOHEHTOM HOPMaTUBHbIX MPaBOBbIX aKTOB
B obnactu cBA3M - BNNOTb [0 YCTpaHeHus HapylweHun. [puocTaHoBNEHWe okasaHus ycnyr Anst HYX[4 OopraHoB
rocy4apCTBEHHOWN BMNacTu, HyX4 060poHbl CTpaHbl, 6e3onacHOCTM rocygapcTaa n obecneveHns npasonopsaka, a Takke
ONs HYXO WHbIX FOCYAapCTBEHHbIX OpPraHoB, OpraHOB MECTHOrO CaMOYMpaBIieHWst U OpraHu3auui B cryyae, ecrniu
bvHaHCUpOBaHME OKa3aHWs [aHHbIX YCNYr OCYLIECTBMNSAETCA 3a CYeT cpencTB OwmkeToB OHOOKETHON CUCTEMBbI
Poccuickon ®egepauun, ocyectsnseTcs B nopsigke, yCTaHOBNIEHHOM 3aKOHOAATENbCTBOM O CBSA3W.

9.3. B cny4ae HeucnonHeHuss AGOHEHTOM 00a3aTenbCTB MO onnate Ycnyr B CPOKM, yCTaHOBNEHHble B [JoroBope,
OnepaTtop Bnpase B3biCKkaTb 3aJ40/MKEHHOCTb MO UCMIONTHUTENBHOW HAgNNCK HoTapuyca.

9.4. lMpwn ypesBblHaMHbIX CUTyaUUAX NPUPOAHOrO M TexHOreHHoro xapakrepa OnepaTtop B nopsgke, onpeaeneHHOM
3aKoHOAaTenbCTBOM, BMNpaBe BPEMEHHO NPeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHbIEe
rocy4apCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAaTENbCTBOM POCCcun uMetoT NpaBo Ha NPUOPUTETHOE MONb30BaHue
ycryramu CBaau.

9.5. Onepatop BnpaBe HanpaBnsaTb MHgopMauuto o6 Ycnmyrax M O COCTOSHMM PacyeToB 3a HUX, a TakKe WHYI0
WMH(popMaLnIO B SNEKTPOHHOM BUAE C UCMOMNb30BaAHWEM €AMHOro noptana rocygapCTBEHHbIX U MyHULMNAMbHbIX YCnyr
NpW YCNOBUM TEXHNYECKOW peanu3aunm Takon Bo3MOXXHOCTM OnepaTopom.

9.6. Npn okazaHM TenemaTuyecKkux yCnyr, ycnyr no nepegave gaHHbiX ADOHEHTY-rpaxxgaHuHy 6e3 B3umaHua nnatbl B
YyacTu npepocTaBreHnss gocTtyna K canWtam B cetn "HTepHeT", MHGOpPMaUNOHHBIM CUCTEMaM W nporpammam Ans
9MNEKTPOHHBIX  BbIYMUCIMTENbHBIX MaLUWH, BKIMIOYEHHbIM B MEpeYeHb OTEYECTBEHHbIX COUMAarnbHO  3HAYUMBbIX
MH(OPMALIMOHHBIX PECYPCOB, B LieNaxX NoATBepXaeHusa rpaxagaHctea Poccuiickon Pepepaumm ABoHeHTa-rpaxgaHvHa
Onepatop Bnpaee ucnonb3oBaTtb ECUA npu Hanmumm y ABOHeHTa-rpaxgaHvHa noaTBepXXOEHHOW YYeTHOW 3anucu B
cucteme.

9.7. lMpu okasaHMM MHAOPMAaLMOHHO-CNPaBOYHbIX ycryr Onepatop BrpaBe MpouM3BoAWUTb dumkcauuo obpalleHus,
cofepxaHus Takoro obpalleHust u pesynbTaTa Takoro obpaileHns AboHeHTa unu MNMonb3oBatens no nwbomy KaHany
cBA3M B Nobom Buae (3anunce pasrosopa ¢ ABoHeHTOM, 3anuncb TenedoHorpammel, 3anucb AencTBuin ABoHeHTa u ap.).

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa

10.1. NpepocTtaButb ABOHEHTY Npwu 3aknoyeHun [loroBopa Heobxoaumyro 1 4OCTOBEPHYIO MHAOpMauuio 06 Ycnyrax, ux
nepeyvHe 1 YCrnoBuaxX OKasaHusi, O peKkBU3UTax OEeNCTBYIOLUMUX NTIMLEH3NI, HA OCHOBAHMUM KOTOPLIX OKa3biBalOTCH YCNyru,
TapudHbIX nnaHax, NOpsiAKe U ycrnoBuax onnatel Ycnyr, 3oHe pagvonokpbiTUS CeTu, a Takke WMHYI MHopmauuto,
npeaycMOTPEHHYI0 AeNCTBYIOLNM 3aKoHoAaTeENLCTBOM PO,

10.2. Mogkntounte ABOHEHTa K CBOEW CETU CBA3W, BblaenuTb AGOHEHTY B MONb30BaHMe Ha nepuoa nencresuns [lorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIA KOO uaeHTudMKaumm 1 okasbiBaTb ABOHeHTY Ycryrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTb GecnnaTHOe W KPYrNOCYyTOMHOE KOHCYNbTMpOBaHWE MO BOMPOCaM MONb30BaHMA Ycnyramu u
pacuyeToB 3a Ycnyru, B T.4. NpegocTaBnaTe MHgopMauuio o Tapudax Ha Ycnyru, 3oHe pagnonoKpbITUs CeTU, HaCTPOnKax
ABoHeHTCKOro obopyaoBaHMsa Ans NOMb30BaHWS TenemaTU4ecKMMM ycrnyramu CBA3W, COCTOsSHUWM JluueBoro cueTta
ABOHeHTa 1 0 3a40SPKEHHOCTU MO onnarte YCnyr.

10.4. MNMpepocTtaBuTb ABOHEHTY BO3MOXHOCTb KPYINIOCYTOYHOrO 6ecnnaTHOro Bbi30Ba IKCTPEHHbIX OnepaTuBHbIX Cryxo,
B TOM YKMCrie: NOXapHON OXpaHbl, MUNULIMN, CKOPON MEAMLMHCKOW NOMOLLM, aBapUAHON ra3oBou Cnyx0bbl - nocpeacTBOM
Habopa HoMepa, eAMHOro Ha Bcel Tepputopum Poccny ons Kaxaowm SKCTPEeHHOWM onepaTuBHOWM CryXObl.

10.5. B oTHoweHun ABOHEHTOB — topuaMyeckux nuy (MHOMBMAyanbHbIX npegnpuvHumaTtenen) Onepatop o06sa3aH
NpoBepsATb CBeAeHWs, ykasaHHble B . 8.10. HacToAwmnx Ycnosuin. Ecnun Takve cBefeHNst OTCYTCTBYIOT UMK HE ABMAIOTCH
poctoBepHbiMK, Onepatop 00653aH He OKasbiBaTb B OTHOWEHUW AaHHOro ABGOHEHTCKOro Homepa Ycnyrn, O yem
yBegomnsaeT ABOHeHTa - lopuandeckoe Nnuo (MHAUBMAYaNbLHOro NpeanpuHMMaTens), u B criydae OTCyTCTBUS OTBeTa B
YCTaHOBMEHHbIN CPOK UCKNtoyaeT 13 [loroBopa ykasaHHbI AGOHEHTCKMI HOMEP, BbiAeneHHbl OnepaTopom.

10.6. BeictaBnsiTb AGOHEHTY cYETa 3a OKa3aHHble YCnyrn Ha ocHoBaHumM nokaszaHun ACP B nopsigke, npegycMOTpEHHOM
HaCToALWMMY YCMNOBMSAMM, NO PEKBU3NTAM, ykazaHHbIM ADBOHeHToM B [loroBope.

10.7. NpuH1MaTh Heo6X0AMMble OpraHM3aLMOHHbIE MePbI AMNs 3alUMTbl NepcoHanbHbIX AaHHbIX ABoOHeHTa 1 cobnogaTb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.8. CobnogaTte ycTaHoBneHHble OnepaTopoM CPOK W MOPSAOK YCTPaHEHUS HEeWCcnpaBHOCTEN, NPenATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.9. OnepaTop ocBOOOXAaeTCH OT OTBETCTBEHHOCTU 32 HEMCMOMHEHUE UMW HeHaAexallee NCMOSTHEHWNE NMPUHATLIX Ha
cebs obsizaTtenbcTB No [JOroBopy, ecnu Ux HEWCNOSIHEHVE UMW HeHaasexallee MCNofHeHne Npou3oLLo BCreacTene
06CTOATENBCTB HEMPEOAONNMON CUMbI UMW B CBA3W C AeNCTBUAMUN ADOHEHTA.

10.10. NHdbopmaums o 3akntodeHHbIx [JoroBopax npegocrasnsetca AGOHeHTy cnocobom, onpegeneHHbiM OnepaTopom
- Yyepes NepcoHUMULMPOBaHHYIO CUCTEMY camoobcnyxmaHna OnepaTtopa, a Takke No agpecy 3feKTPOHHOW NOoYTh,
ykasaHHomy B [loroBope, ecnn AGOHEHTOM BbIOpaH Takon cnocob npeaocTaBneHnst UHopMaLum.

10.11. B cnydae npusnedveHuss OnepaTtopoMm TpeTbero nuua Ans ocyuecTtBneHnss ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOZENCTBMS NO BO3BPATY MPOCPOYEHHOM 3aa0imkeHHoCcTH, OnepaTtop unm nuuo, AENCTBYOLWEE OT €ro UMEeHMU 1 (Unu)
B €ro uHTepecax, ysegomnsaeTt 06 aTom ABOHEHTa-AOMKHUKa B TedeHre Tpuguaty pabodnx gHewn nytem HanpaBrneHus
no no4Te 6eCKOHBEPTHBLIM OTNPAaBIEHNEM MM NPOCTLIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMITEHMS.

10.12. Mpu okaszaHMM TenemaTuyecKkux YCNnyr, ycnyr no nepegadve AaHHbix Onepatop o6s3aH oOkasbiBaTb YCryru
AOOHeHTy-rpaxgaHuHy 6e3 B3MMaHWsi Mnatbl B 4acTuU NpefocTaBrieHWst JocTyna K cawtam B ceTu "UHTepHeT",
NHOOPMALIMOHHBIM CUCTEMaM U MporpaMMamM ONs SfEKTPOHHBLIX BbIYUCNNTENbHBIX MaLUWH, BKIMIOYEHHBIM B NepeYveHb
OTeYEeCTBEHHbIX COUMarnbHO 3HauYMMbIX WHMOPMAaUMOHHBIX PEecypcoB B MNOpsSAKe, Ha YCNoBMAX M crnocobamu,
YCTaHOBMEHHbIMU AENCTBYIOLUM 3aKOHOAaTENBCTBOM O CBA3M.



Paspgen V. PacueTbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapudukaumm Ycenyr n nopagok onnatbl HenonHon EauHuub
Tapudukalmm yctaHaenmeatotTca OnepaTtopoM camocToATensHo B TapudHbix nnaHax. Kpome toro, B TapudHOM nnaHe
cofepXaTtcsi CBeOEHWst O Cpoke W Tepputopumn ero gencteus. [lopsgok Tapudwvkauum coegnHeHun B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. IHcbopMaumsa o OelCTBYOWUX U HOBbIX TapudHbix nnaHax Onepatopa npepocTaBnsieTcsi B Mectax paboTtbl ¢
ABOHEHTaMM 1 PO3HMYHONM peanusaumm ToBapoB 1 Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHsTbecst OnepaTopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Onepartopa.

11.3. Mpw 3akntoyeHnn [oroBopa B COOTBETCTBUM C HACTOALWMMYK YCnoBusaMu ABOHEHT yKasbiBaeT BblIOpaHHbIN UM 13
npeanaraembix OnepatopomM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTbEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. lMpyMmeHnMBbIA NpyU OKaszaHMM YCnyr metoq pacyeToB ykasbiBaeTcsa B [orosope (w/unu TapudHoM nnaxe).
OcHoBaHus NpUMeHeHUss MeToaa MoryT onpegenaTecs OnepaTopoM M ycTaHaBnMBaTbCcA B TapudHbIX NnaHax, a Takke
AoBoasaTcs 4o cBeAeHns ABOHEHTA MHbBIM CMIOCOOOM.

12.2. ABaHCOBbIN MeToA, pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCNyrn okasbiBalOTCA B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIx cpeacTB. ABOHEHT A0 Havana okasaHusa Ycnyr BHOCWUT Ha JluueBow cyeT aBaHC (nnaTex),
obpasyowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MNONOXUTENbHbLIN OocTaTok. PacueTbl ¢ ABGOHEHTOM
Npon3BOaATCA 3a PaKTUYECKN Okal3aHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMMbl aBaHCOBbLIX MiaTexen onpeaensioTcs cammm ABOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHuns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cnyyae, ecnv 310 NpegycMoTpeHO ycroBusMU BeibpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbLIN NNaTex B YCTAaHOBIEHHOM TapudHbIM nnaHoM cymme, nocne 4yero OnepaTtop obecnevvBaeT A4OCTYN K CETU
NMOABWXHOW CBSI3N N HAYMHAET OKa3aHune YCryr.

Bo3o6HoBREHNe NpegocTaBnennst Ycnyr nocre nepvoga ux HeokasaHusi B CBSI3M C OTCYTCTBMEM Ha JlMueBoM cueTe
MONOXMUTENbHOrO OCTaTKa MpPOU3BOAUTCS MOCMe MOCTYNneHus Ha cyeT wunu B kaccy Onepatopa unm B Kaccy
YNONHOMOYEHHOIO NnLIa 04epeaHOro aBaHCOBOro nnaTexa, 06pasyloLLero NONOXUTENbHBIN OCTaToOK Ha JIMLeBoM cyeTe.
12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [pu onnaTte Ycnyr nocpeacTBOM OTIIOXKEHHOTO nnaTtexa
ABGOHEHT Npon3BoauT onniaTy 3a hakTU4eckn okasaHHble Ycnyrn B PacyeTHOM neproae B COOTBETCTBMM C HACTOSALLMMMU
Ycnosuamu. Onnata npousBOAWUTCS B COOTBETCTBUM C MepeyHeMm, obbemom notpebneHHbix ABOHeHTOM Ycnyr u
BbIBpaHHbIM TapudHbIM NNaHOM.

UcnonHeHne obsAsaTenbCTB Mo onnate akTMYeckun okasaHHbix Ycnyr obecneuvnBaetcss BHeceHMeM ABOHEHTOM
OEHEXHOW cyMMbl B pa3mepe, onpegensiemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HencnonHeHns AGOHEHTOM
06sa3aTenbCcTB MO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecneveHust
OEHEeXHble cpeCcTBa Ha noralleHme odpa3oBaBLUECSt 3aJ0/MKEHHOCTMW.

Cymma Kk onnaTe 3a hakTU4eckn okasaHHble Ycnyru, onpeaensieTca Ha ocHoBaHuu nokasaHuin ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NMUMUTLI (Npeaenbl) KpeantoBaHusa B uenom ans Jlmuyesoro cyeta ABOHeEHTa u/vnu
anst ogHoro AGOHEHTCKOro HoMepa W3 BblAeneHHbix ABGOHEHTY mo ofgHomy [loroBopy, NMpu OOCTMKEHUWM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYUTb UK NPEKpaTUTb OKasaHue Ycnyr no Jluuesomy cuety unm takomy ADOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMEpaM), COOTBETCTBEHHO, U/WUNX BbICTaBUTb CHET 3a (DAKTUYECKU OKa3aHHbIe YCryrn, KOTOpbIN
O0JKeH OblTb ONMaYeH B CPOK, YKa3aHHbIN B CHETE, U KOTOPbIN HE AOoMmKeH ObiTb MeHee 20 (aBaguatn) gHen, cnegyroLmnx
3a AHeM OkOH4YaHusa PacuyeTHoro nepuoaa,. lpu He NoCTynneHnn B CPoK Ha cyeT unu B kaccy Onepatopa unu B kaccy
YNONHOMOYEHHOIO nUUAa AEHEXHbIX CPeACTB, OOCTATOMHbIX [ANs onfaTtbl Oka3aHHbix Ycnyr, Onepatop Bnpase
orpaHnuntb O6bEM MpefocTaBnseMblX YCAyr UM NOSTHOCTbIO MPEeKpaTUTb MpedoCcTaBneHne YCnyr OO nocTynneHus
COOTBETCTBYHLUNX OEHEXHbIX CPEACTB Ha CYET unu B kaccy Onepartopa unu B Kaccy YNonHOMOYEHHOro nuua. Pasvep
nuMmuTa (Npegerna) KpeaMToBaHNs MOXeT onpeaensitbca OnepaTopoM B 3aBMCMMOCTU OT NepeyHsl, o6beMa n CToUMoCTH
(TapudHoro nnaHa) ucnonb3yeMbiX YCnyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy OnepaTopa wnM B Kaccy YMOMHOMOYEHHOro fvua M3MULLIHUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKasaHHble U3MNULIHWE CYMMbl UCMOSb3YTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHon PacueTHbi nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPELACTBOM COYETAHMS aBaHCOBOIO M OTIIOXKEHHOIO nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop exemecsiyHO B TeuyeHune 5 (MsaTn) kaneHOapHbIX OHEN C MOMEHTa OKOH4YaHus PacueTHoro nepuopa
BbiCTaBnsieT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHLIM TapuHbIM NNaHoM, 3aka3aHHbIM ABGOHEHTOM NEpPEYHEM,
obbemMoM Ycnyr Ha ocHoBaHuu nokadaHun ACP OnepaTopa. CyeT aABNsAeTca MOATBEPXAEHWEM dakTa U obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx gHeN ¢ MOMeHTa OkOHYaHus PacdetHoro nepuopa Onepartop obecrneunBaeT
npepoctaBneHme ABOHEHTY cuyeTa B nopsigke m cnocobom, onpeneneHHbiM B [JoroBope. B criyyae ecnv ABGOHEHT —
dusnyeckoe nNuUO He cornacoBan B [JoroBope MHOW cnoco® npefocTaBneHus cYeTa, COrnacoBaHHbIM CMOCOBOM M
agpecoMm npefocTaBrieHns cdeTa cuuTaeTcs nonyydyeHuwe cyeta B odwmce Onepatopa. B cnyyae ecnm ABOHEHT —
topugndeckoe nuuo (MHOMBMAYaAnNbHbIA NpegnpuHuMaTens) He ykasan B [loroBope crnoco® wu (unu) agpec
npegocTaBreHnsi cHeTa, TO CornacoBaHHbIM CNOCOBOM 1 (MNn) agpecom NpeaocTaBeHns cyeTa ABNSETCS SNEKTPOHHbIN
agpec NepcoHMdULMPOBaHHON CUCTEMbI caMoobenyxmBaHmsa OnepaTopa, Yyepe3 KoTopyto AGOHEHTOM — HOPUANYECKUM
nMuoM (MHAMBUAYanbHbIM NpegnpuHMMaTeNneM) OCyLLEeCTBNAETCHA AOCTYN K cBeAeHMAM 06 okasbiBaeMbix emy Ycnyrax,
pacuyetax ¢ OnepaTtopom u nHon nHgopmaummn (JIndHbI kKabnHeT).

13.3. CyeT gomkeH 6biTb onnavyeH AOBOHEHTOM B TEYEHME YKa3aHHOIO B HEM Cpoka.



13.4. Henony4yeHue nnv 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He SIBNSIETCS OCHOBaHMEM NS OTkasa OT onnaTbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOUKM, pacCpoYKu Mo onnarte.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMEepoB ADOOHEHTY BbICTABMSETCS CYET, BKIYawwWwmi B cebs
aBaHCOBbIM M Apyrne nnatexu, B COOTBETCTBUM C BblIbpaHHbIM ABOHEHTOM nepevHeM, obbeMom Ycnyr n TapudHbiM
nnaHom. OnepaTtop BnpaBe He NpefocTaBnsaTb AGOHEHTY YCnyrn 40 NOCTYMNEHNS COOTBETCTBYIOLUMX CYMM Ha CYET MIn
B kaccy OnepaTopa unm B kaccy YNOMHOMOYEHHOro nuua.

13.6 N3BelLeHus, yBeaomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B KayecTBe
nHdpopmaumm 06 Onepatope, npegocTaBnssemori AOOHEHTy, Ha cTpaHuuax coobweHni cyeta wwunm B
NepcoHNUUNPOBaHHbIX cucTemax camoobcnyxusanus. CornacoBaHHbIM Mexay Onepatopom n ABOHEHTOM crnocobom
HanpasneHnss AGOHeHTY odmumansHon nHdopmaumm OnepaTtopa B 9TOM cryyae cymMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHbli B [loroBope, B nopsiike, YCTaHOBMEHHOM B nyHKTe 13.2 HacToswux YcnoBuin. YCNoBus nonb30BaHUs
nepcoHNULMPOBAHHBIMU CUCTEMAMM CaMOODCNYXMBaAHNSA ONPeaensatoTCa CornalleHUsaIMm O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexay OnepaTopom u ABOHEHTOM NPOM3BOAATCA B pybnsx. B cnydasax, gonyckaembix OENCTBYHOLLNM
3aKoHoAaTenbCcTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb yCTaHOBMNEHbI B MHOW BantoTe, NPy 3TOM pacyeTbl NPOM3BOASATCH B
pybnsax no kypcy LIb Poccuun, aencreyrowemy Ha gaTy NOCTYNNEHNS EHEXHbIX CPEACTB Ha PacYeTHbIN CYET UMK B Kaccy
Onepatopa unu B Kaccy YNOMHOMOYEHHOro nmua, nmbo no MHOMY Kypcy, yctaHoBneHHoMy OnepaTopom. MiHdopmaums
0 NPUMEHUMOM MpKU pacyeTax Kypce gosoautcsa Onepatopom Ao ceefeHns ABOHEHTOB B nopsake, NpeayCMOTPEHHOM B
n. 11.2. HacToswmx Ycnosui ans TapudHbIX NaHoB.

14.2. MOMEHTOM MCNOMHEHMs AeHexHoro obssatensctea ABOHeHTa cuMTaeTCs MOMEHT BHECEHWS COOTBETCTBYHOLLMX
OEHEeXHbIX CPEACTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa unv B Kaccy YNONHOMOYEHHOro um nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOBXOAMMbIM YCrOBMEM WCMOMHEHUss ABOHEHTOM [AEHEXHOro
obsasaTtenbcTBa aBnaetca Aktueaumsa KapTtol.

14.3. AGOHeHT npou3BoauT onnaTy 3a Ycnyrn ¢ ykasaHuem JlvueBoro cyeta ABOHEHTa W/unn COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOoB. [Ins uenen pacyeTa 3a okaszaHHble YCnyrn ucnonb3yetcsa ToT Tapud, KOTOpbIN A4eACTBOBAN Ha
MOMEHT YCTaHOBIIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npegoctasneHHble Yenyrm B PoymuHre npomssogatca no mepe noctynneHuns B ACP cesegeHuii 06
OKasaHHbIX Ycnyrax OT ApyrMx onepatopoB. B 3aBucMMOCTM OT TexHuuyeckmx ocobeHHOCTel B nmpouegype obmeHa
nHdopmaumen 06 obbeme okazaHHbIX ABoHeHTYy Ycnyr mexagy OnepaTtopom v poyMUHroBbiM naptHepoM OnepaTtopa
cnucaHue aeHexHbIX cpeacTs ¢ Jlnuesoro cueta ABOHEHTa MOXET OCYLLEeCTBAATLCA C 3agepkon Ao 30 gHewn, 4To MoXeT
npuBecTn K obpasoBaHuto 3agormkeHHocTn ABoHeHTa nepea OnepaTopom.

14.5. MNMpwn NpUCBOEHUUN YHWKANbHOIO MAeHTMdMKaTOpa nnarexa ANng uenew onnatbl YCnyr nocpeacTBOM MepeBoaoB
OEHEeXHbIX cpeacTs, MHpopMaunuss 0 HEM M NOPSOKE ero ykasaHus B pacnopsikeHNsX O NepeBoAe AEHEXHbIX CPeacTB
posoantcs OnepaTtopom Ao ceedeHns ABOHeHTa B cyeTax, a Takke oucax obenyxmsaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNN K COrMaLleHmnio, YTo cyeTa-akTypbl HE COCTaBnATCS Npy ncnonHeHun Jorosopa ABGoHeHTam,
He ABMAWMMCS Hanoronnatenblukamy Hanora Ha [o0aBneHHYl CTOMMOCTb, MU ABOHeHTam, OCBOOOXAEHHbIM OT
NcrnonHeHns obs3aHHOCTeN HamoronnaresnbluMka, CBA3aHHbIX C UCYMCIIEHMEM W YNnaTow Hanora Ha AoGaBneHHyto
CTOMMOCTb, €CMN COrfaLleHNeM CTOPOH He NpedyCMOTPEHO MHOE.

Pasgen VI. Mpoyune ycnosus

Crtatbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWUKHYTb, ByayT, MO BO3MOXHOCTU, YPeErynmpoBaTbCsa NyTem
neperoBopoB.

15.2. lMpenbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLIECTBNAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUNOXeHNeM HeobXoAMMbIX AN PacCMOTPEHUS MpeTeH3WM AOKYMEHTOB, BKMYas AOKYMEHTbl, noarsepxaatolime
dakT HapylweHns OnepaTopom 0bs3aTenbCcTB No [orosopy.

15.3. Ecnu cornacve no kakuMm-nvbo npuyvHaMm He GydeT AOCTUrHYTO B xoAde AocydebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 06s13aTenbHO BKYatoLLero B cebs B cooteeTcTBUM ¢ eaepanbHbiv 3akoHOM PP «O cBs3n» npegbsasneHune
ABOHeHTOM npeTeH3nnM n ee paccmoTpeHne Onepatopom) B cygebHom nopsgke Bce criopbl Mexay Onepatopom wu
ABOHEHTOM - HOPUANYECKMM MNMLOM/MHOMBUAYarMbHLIM NpeanpuHMMaTenemM paccmaTpuBatoTcs B apbutpaxHom cyge no
MecTy HaxoxaeHus Onepartopa, 13 AesTenbHOCTU KOTOPOro BelTekaeT cnop. PaccmoTtpeHue cnopoe mexay OnepatopomM
n AOOHeHTOM-(busmyeckum nuuoMm (noTpebutenem) npousBOAUTCA B Cyde B COOTBETCTBUM C  OEWCTBYIOLLMM
3aKoHOAAaTesNbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMCNoNHeHWE UM HeHaanexallee UCMONTHEHNE NPUHATLIX Ha cebs 06513aTensCTB CTOPOHbLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTtop 0653yeTCcsa BO3MECTUTb ABOHEHTY yLLEepPO, NPUYMHEHHBIN eMy B Xo4e UcnonHeHus [loroBopa, ecnv UHomn
pa3mep oTBeTCcTBEHHOCTM OnepaTopa He YyCTaHOBMEH AeNCTBYHOLUM 3aKOHOAATENbCTBOM.

16.3. B cniyyae Heonnatbl, HEMOJTHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-HOpUaNYEcKoe Nuuo ynnavmeaet
OnepaTopy HeycTOlKy B pa3mepe 1 npoLeHTa CTOMMOCTU HEOMMAaYeHHbIX, OMMAaYeHHbIX HE B MONHOM obbeme wunu
HEeCBOEBPEMEHHO OMfayvYeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKU BMMOTb A0 AHS MoralleHus 3aJ0SMKEHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyyae HeonnaTkl, HENONHOW UMM HECBOEBPEMEHHOW onnaTtbl Ycnyr AGOHEHT-



dusnyeckoe nuuo ynnaduBaeT OnepaTopy HEYCTOMKY B MOpsigke M B pasmepe, YCTAHOBIMEHHOM OENCTBYHOLLUM
3akoHoaaTenscTsom PO.

16.4. CtopoHa, He UCMOMHMBLUAS UMW HeHaanexawwmm obpas3om ucnonHuBlasa obs3atensctBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, ECININ HE [OKaXeET, YTO Hagnexallee UCMONMHEHNe OKasanocb HEBO3MOXHbLIM BCrieacTBue LEeNCTBUS
HenpeoaonMMOWN CUIbI (T.€. Ype3Bbl4anHbIX 1 HENPEAOTBPaTUMbIX NPY AAHHbIX YCNOBUAX 06CTOATENBCTB), HaxoasLWwencs
BHE KOHTPOMS CTOPOH W HENnocpedcTBEHHO MOBMMSBLUEA Ha BO3MOXHOCTb WCMONHeHMs obsizatenbcTts. [lpu
YypesBblYalHbIX CUTYyaUMsaX NPUPOAHOrO U TEXHOreHHOro xapakrtepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEHHO npekpawatb Unm orpaHndmBatb ABOHEHTY OokazaHue YCnyr.

16.5. MNpn BO3HMKHOBEHMM OBCTOATENBLCTB HENpeoaonumon cunel (“doopc-maxop”), cTopoHa no [JoroBopy, He nmetoLLas
BO3MOXHOCTM BbINOMNHATL 00s3aHHOCTM MO [loroBopy, [OOSPKHA He3ameaMTENbHO HanpaBWUTb [OPYrod CTOpPOHE
yBegoMIieHme o cnydmsllemcsd, O npnydnHax cnydmslleroca, co CCbINTKOM Ha LOOKYMEHT, BblﬂaHHbIVI COOTBETCTBYHOLLNM
He3aBNCUMbIM KOMMNETEHTHbIM OPraHoOMm, nomsepmp,alou.mﬁ Hann4yne n npogoJnKUTENIbHOCTb JJ,GVICTBI/IH obcTosATenbCcTBA
HenpeoaonMmMoNn CUnbI.

16.6. B Tom cny4ae, ecnu ons oTAenbHbIX Kateropuin ADOHEHTOB 3aKOHOM MpefycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBnmBawLwine MHble OCHOBaHMA W npenenbl OTBETCTBEHHOCTU OnepaTopa Nno CpaBHEHU C W3N0XEeHHbIMUN B
HacTosILLEeNn cTaTbe, TO B OTHOLWEHUN Taknx ABOHEHTOB NMPUMEHSAIOTCS NpaBuna, yCTaHOBMEHHbIE 3aKOHOM. B cnyvae,
€CInn OTAESNbHbIE NMONOXEHNsSI HACTOALLMX Y CINOBUA B COOTBETCTBMU C 3aKOHOAATENBCTBOM PP HEnpuMeHMMbI 4N KaKon-
nnobo kateropmum ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPMMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, HacToswwme YCrnoBus U uHble ycnoBus [loroBopa

17.1. AGoHeHT BrnpaBe B ycTaHoBreHHOM OnepaTtopom nopsigke M3MEHWUTb UCMOMb3yeMbll NepedeHb YCnyr, ceTeBblX
agpecoB, K KOTOpPbIM OH MMEET AOCTYyNn Mpu OKasaHuM TenemMaTuyeckmx YCnyr cBasu, ABGOHEHTCKMA HoMep w/vunu
TapudHbIn nnaH, ysegomms 06 3tom Onepartopa NMCbMEHHO UK B UHOW yka3daHHown Onepatopom opme (B TOM Yucne
C MUCMNofb30BaHNEM cpeacTB hakCMMUITbHON ¢BA3N, SMS-coobLueHunn, ronocoBbix u/nnu Internet-cepsmcos Onepartopa).
17.2. Onepatop Bnpase BHOCUTb NPEANOXEHUS MO U3MEHEHWUIO U/M AONOMHEHMIO HAcToALWMX Ycnosun, [loroBopa, B TOM
yncne nytemM HanpasneHust AGOHeHTY SMS-cooBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl yCnyr CBA3M C
NMOMOLLbHO TapUpHbIX onunin. NameHeHne HacTosLwWwmnx Ycnosui, [loroBopa OCyLeCcTBAAETCA B NMCbMEHHON hopMe nyTem
3aKknioYeHns AOMOMHUTENbHOrO CornalleHns Unu NyTeM CoBepLUEHUSA KOHKMIOAEHTHbIX AEeNCTBUIA, NepeyeHb N NopsiaoK
COBEpLUEHUSA KOTOpbIX yCTaHaBnMBaeTca B npeanoxeHun OnepaTopa MO U3MEHEHWUIO W/WUNW OOMNOMHEHWIO YCMNOBUN,
HoroBopa. 3aknioyeHnem [AONOMHUTENBHOIO COrnaweHns B MUCbMeHHoW dopme npusHaetcs obmeH CtopoHamum
AOKYMEHTaMu, B T.4. B 3NEKTPOHHOWN hopme, Unu B MHOW popme, NO3BOMSIOLLEN B HEM3MEHHOM BuAEe BOCMPOU3BECTH Ha
mMaTepuanbHOM HOCUTENe cogepkaHne AOMNOMHMTENbHOrO CornalleHms ¢ yCrioBMeM JOCTOBEPHOIo yCTaHOBNEHMS Nniua,
BblPa3MBLLErO BOMIO HA 3aKkiioyeHne OOMNOMHUTENbHOro cornawenus. MameHeHne Onepatopom ABGOHEHTCKOro Homepa
npoun3BOAMTCS C cobniogeHnemM nopsiaka, YCTaHOBMEHHOrO 3aKOHOOATENbCTBOM O CBHA3W. YCTAHOBMEHME N U3MEHEHME
TapudoB Ha YCnyru n nHbIX LLEHOBbLIX YCIOBUI NPOU3BOAMTCS B NOPSAAKE, NPeAyCMOTPEHHOM N. 17.3 HACTOSALWMX Y CNOBUNA.
17.3. Tapudbl Ha Ycnyrn, B ToM uyucrie Tapudd, mcrnonb3yembln Ana onnatbl HEnonHoWn eanHuubl Tapudukauuu,
yCTaHaBnMBalTCA, B TOM YUCne uameHsaTcd, OnepaTtopom CBS3U CaMOCTOATENBHO, eCrv UHOW NOPSAA0K He YCTaHOBMEH
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

Onepatop n3BeLLaeT AODOHEHTOB O BBEAEHUW YKa3aHHbIX U3MEHEHMWI HE MeHee YeM 3a 10 kaneHgapHbIX AHEW 40 MOMeHTa
BCTYMNMEHUs1 X B CUIY B NOPSIAKE, YCTAHOBMNEHHOM 3akoHoaaTtenscteom PO n Jorosopom. MHdopmuposaHne AGOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha YCnyrn NponsBoAMTCS NyTeM pasMeLleHns COOTBETCTBYIOLNX U3BELLEHUN
Ha Cavite OnepaTtopa, ecrnv UHoM cnocob He cornacoBaH cTopoHamu. [ononHuTenbHble u3BeLleHnsa ot Onepartopa, B TOM
yncne o HoBbiX Tapudax, MOryT HanpaBnATbCA UHbIMK criocobamu, ycTaHoBneHHbIMM OnepaTtopoM, B TOM Yucrne nyteM
pasmelleHns uHdopMauun B cyeTax 3a okasaHHble Ycnyru. M3eelleHne O BBeAEHWMM YKa3aHHbIX U3MEHEHUN Takke
ocyllecTBnseTcs B MecTax obcnyxveaHuss ABOHEHTOB B Criydasix, eCnv Takonm cnocob K3BeLleHWs npeaycMOTPeH B
kayecTBe 0bs3aTenbHOro B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

YBegomrneHus, Hanpaensemble OnepatopomM Unv NMLOM, 4EACTBYHOLLMM OT €r0 UMEHU U (Mn) B ero nHTepecax, AGOHeHTY-
OOMKHUKY B Liensx Bo3BpaTa NPOCPOYEHHOW 3a0MMKEHHOCTU, BKIIOYas yBeJOMMNEHUs, ykasaHHble B n. 10.9 HacToawmx
Ycnoun, MoryT ObiTb MOANMUCaHbI C UCMOMb30BaHNEM (DaKCUMWUIBHOTO BOCMPOM3BEAEHMS MOAMMCU YNONTHOMOYEHHOTO
naua.

Kpome Toro, Onepatop Bnpase B OAHOCTOPOHHEM MopsaaKe onpeaendTb U U3MEHSITb NepeyeHb YNOoNTHOMOYEHHbIX Nny,.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BrpaBe 0TKa3aTbCA OT JalbHENLLEro ncnonHeHus [Joroeopa, Npon3Beas BCe pacyeThbl M NOAaB 3asiBNeHNe
OnepaTtopy. OLHOCTOPOHHWUI OTKa3 MOXeT ObiTb 3asiBNeH B OTHOLUEHUWM WCMOMb30BAHUS OAHOMO WIIN HECKOMbKMX
ABOHEHTCKMX HOMEPOB, NPW 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOAATCH B COOTBETCTBYIOLLEN YacTu.

18.2. C momeHTa oTka3a ABOHeHTa OT ncrnonHeHus [JoroBopa unu pactopxeHus [JoroBopa no Apyrum OCHOBaHUSIM,
06s3aTenbCcTBa CTOPOH CHMTAKOTCA NpPEeKpalLleHHbIMM MOSTHOCTBLIO MM B COOTBETCTBYIOLLEN 4acTu 3a WCKITHOYEHUEM
06sa3aTenbcTB ABOHEHTa, CBA3AHHLIX C OMNMNATON OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM Ycnyr.

OcraBuasicsa nocne ucnonHeHns AGOHEHTOM 00513aTENbCTB MO OnfaTte OKas3aHHbIX YCNyr pasHuua Mexay OnnadyeHHon
no [1oroBopy CyMMOM U CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxxeHusa [loroBopa Ycnyr Bo3Bpallaetcss Onepatopom
onpegeneHHbiM AGOHEHTOM CMOCOOOM M MO yKasaHHbIM WM PEKBU3UTaM MNPU YCrOBUKU BbINOHEHUST ABGOHEHTOM
TpeboBaHuit depepanbHoro 3akoHa oT 07.08.2001 Ne 115-#3 «O npotuBogencTBMM neranusaumm (OTMbIBaHWUIO)
[0X000B, MOMYYEHHbIX MPECTYMNHLIM MyTEM, 1 (OMHAHCMPOBAHMWIO TEPPOPU3MAY.

18.3. B cnyyae npuHaTus pewwennsi ob otkase AGOHEHTY B BO3BpaTe pasHULbl MEXAY onflayeHHon no [loroBopy cymmon
N CTOMMOCTbLIO OKasaHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBogencTsum neranusaumm (OTMbIBaHUIO) AOXOO0B,



MOJSyYEeHHbIX NPECTYNHbLIM NyTeM, U (dMHaAHCUPOBaHUMIO TeppopuaMay, OnepaTop HanpasnseT AGOHEHTY MHGOPMaLMIO O
AaTe M MpuUYMHax ero MpUHATUS OOHMM M3 CreayllmMx crnocoboB: NOCPEACTBOM CMC-COOBLLEHUA UMW NUCbMa,
OTNPaBMEHHOro Mo 3MeKTPOHHOW No4yTe (MPWU HaMMuMKU TEXHUYECKON BO3MOXHOCTH), NMMBO NUcbMa, OTMNPaBIEHHOro Mo

agpecy peructpaunm ABoHeHTa.



