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Cratbsa 1. O6GnacTb NpMMeHeHuA

1.1. HacTosilwme YcnoBus okasaHus ycnyr tenedoHHON cBA3u no dumKenpoBaHHbIM ceTtam MTC (manee umeHytoTcs — Ycnosus)
paspaboTaHbl B COOTBETCTBUM OEVCTBYIOLLMM 3akoHOA4aTeNbLCTBOM Poccuiickon ®Peaepaummn u perynmpytoT OTHOLLEHWS MO OKa3aHuo
ycnyr MeCTHOW, BHYTPU3OHOBOW, MeXOyropoAHon, mexayHapoaHon cesasn MTC (ganee — Ycnyru): cepBucHoe, MHDOPMaLMOHHO-
crnpaBoyHoe obcnyxuBaHve u ap. Hactosuwme Ycnosus yctaHaBnusarTcs OnepaTtopoM CamMoCTOATENbHO, ABNSATCA nybnunyHomn
odepTon 1 MOryT ObiTb NPUHATHI AGOHEHTOM He MHa4ye Kak MyTeM NPUCOEaNHEHUS K HAM B LLENOM.
1.2. NonoxeHnsa HacTosLWmUX YCroBWUA HE pacnpoCTPaHATCS HA OTHOLLEHMS CTOPOH MO BOMPOCaM, CBS3aHHbIM C NpuobpeTeHnem
ABOHeHTCkoro obopyaoBaHus.
1.3. Ycnyrm He moryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 [OMONHUTENBHOrO NMUCbMEHHOrO cornacoBaHua ¢ OnepaTtopoMm Ans
NpoBefEeHNs IOTEPEN, FONOCOBAHWUMA, KOHKYPCOB, BWKTOPWH, PEKMNaMbl, OMPOCOB, MAacCOBbIX PaCChINTOK COOOLUEHWUA, YCTaHOBKM
obopynoBaHust Ons  opraHusauum  ABTOMaTM3UPOBaHHbIX LEHTPOB (ecnv  opraHu3aumss U (OYHKLMOHMPOBAHUE  TaKMX
ABTOMaTM3UPOBAHHBIX LEHTPOB NpuunHseT Bpea OnepaTopy, Apyrum ABGOHEHTaM u/unun TpeTbUM NuLam), YCTaHOBKM LUMIO30B ANis
Joctyna K ceTn 9nekTpocsasv u MIHTepHeT-TenedoHnW, opraHnsaumm 4ocTyna C ceTu CBA3n obLiero nonb3oBaHUs K MOAEMHbIM
nynam, ysnam nepefgayum OaHHbIX U TernemaTuyecknx cnyxb, KapTouHbIM nnatdopmMamM, MacCOBOW reHepauun Tpaduka u T.M.
ABOHEHT Takke He BnpaBe UCMonb3oBaTb ceTb cBA3M Onepartopa Ans nponycka Tpaduvka OT MHbIX ONepaTopoB CBA3N.
1.4. Ycnyrun cBs3u npegoctaensaiotcs OnepaTtopoM Ha OCHOBaHWUM AeNcTByoWwmuxX nuueHsun Onepartopa: Ne 178568 ot 16.02.2020 r.,
Ne 163840 ot 01.08.2018r., Ne 146067 ot 24.10.2016 r., BbliaaHHbix PepepancHon cnyxbow no Haasopy B cdepe CBA3M,
MH(OPMALMOHHBIX TEXHOMOMMIA M MacCOBbIX KOMMYHWKALMMWA, MOMHbIA NepeyeHb KOTopbiX pasmMelleH Ha Cante Onepatopa u
[osoaunTcs Ao ceefeHus ABOHEHTOB B MecTax obcnyxmBaHns ABOHEHTOB, B T.4. Npu 3aknoyeHun [Jorosopa.

Cratba 2. TepMUHbI 1 onpeaeneHus, ucnonb3yemMblie B HAaCTOALLUX Ycnosusax

Bce 3aronoBku pasgenoB (Ctaten) MCNOMb3ylTCs B HACTOAWMX YCMOBMSX WCKMYUATENBHO Ang yoobcTBa MCNONb30BaHUS
(MpoYTeHNst) NOCNeAHUX N HUKaK He BNMSAIOT Ha TOMNKOBaHWE UX OTAENbHbLIX MOMOXEHWUN.
2.1. DoroBop — cornaweHne mexagy Onepatopom n ABOHEHTOM O BO3ME3[AHOM OKasaHun YCnyr, 3akro4eHHoe B nopsigke U B
COOTBETCTBMM C HACTOALLUMMM YCnoBmAMH (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMN TapudHbIM nraHoM).
2.2. AGOHeHT — husmyeckoe unu topuanyeckoe NvUo, MHAMBMAOYamNbHBIN NPeAnpuHUMaTenb, C KOTOpPbIM 3akrioveH gorosop o6
okasaHuu Ycnyr npu BelgeneHun ans atux uene ABOHeHTCKoro Homepa.

2.3.Onepatop - [lybnuyHoe akumoHepHoe ob6uwectBo «MobunbHele TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, A.4),
OKa3blBaloLLlee yCnyru CBSA3U Ha OCHOBaHWM NNLIEH3UIA, ABMSAOLEECS CTOPOHON no [JoroBopy ¢ AGOHEHTOM.
2.4.Yenyrm — ycnyru MECTHOW, MECTHOW C BblAeneHneM [OOMOMHWTENbHOro aboHEHTCKOro Homepa, BHYTPU3OHOBOW,

MEeXOyropoaHON, MeXAyHapOOHON CBA3U, UW/MMKW MHblEe COMPSXXEHHbIE C HUMMK YCNyry, oka3biBaeMble OnepaTopom HenocpeacTBEHHO
u/vnn ¢ NpuBreYeHVemM TpeTbux nuu, (CepBUCHOE, MHOPMALIMOHHO-CNpaBoYHoe obcnyxueaHue n gp.). Hactoawwmmu Ycnosuamu
perynupyloTca TOMbKO Te YCnyrn MexgyropogHoW W MeXAyHapOAHOW CBHA3W, KOTOPble OKasblBalOTCA Ha  YCroBuAX
npengaputensHoro Bbibopa B kavectBe OnepaTopa AaHHbix yeryr NMAO «MTC».

2.5. TapudHbIN NNaH — COBOKYMHOCTb LEHOBBLIX YCMOBWIK, Ha koTopblx OnepaTtop npeanaraet nofb3oBaTbCcs oAHOM nunbo
HECKOJIbKUMU YCJ'IyFaMI/I.

2.6. PacuyeTHbI nepuoA — Nepuos BPEMEHU, 3a KOTOPbIA onpefenseTca pakTU4ecKku NonyyYeHHbIn 1 onnadnBaemMblii AGOHEHTOM
ob6bem Ycnyr. Ecnv meHblias npogomkutensHocTb PacyeTHoro nepuopa He yctaHosneHa Onepatopom, PacdeTHbIi nepuvog
cynTaeTca paBHbIM OOHOMY MecAly.

2.7.JlnuHbIn KabuHeT — Beb-cTpaHMua Ha canTe OnepaTtopa, cogepxawass WMHPOPMaLMIo O 3aKasbiBaeMblX
ABoHeHTOM Ycnyrax, CTaTUCTUYecKyto nHdopmMaumnio 06 obbemMe NonyyYeHHbIX YCnyr n Tekywem cocTosiHun JluueBoro
cyeTa, AOCTYN K KOTOPOW OCYLLECTBIAETCA C MOMOLbIO ayTEHTU(UKAUNOHHBIX AaHHbIX (YHUKaNbHbBIA JIOMMH 1 Naporib).
JlormH v naponb aAnst goctyna B JIM4HbIA KabMHeT BblgatoTcss ADOHEHTY Npu 3akntoyveHun Joroeopa. JIn4HbIA KabuHeT
MOXET UCMOoNb30BaTbCcA ANs Bbloopa AGOHEHTOM KOHKPETHBIX Ycnyr U [JononHUTENbHbIX YCIyr, 0TKa3a OT HUX, a Takke
ans pasmelleHuss ysegomneHus OnepaTopa, agpecoBaHHbix AGOHeHTYy. ABOHEHT 00s3aH obecneynTb COXpPaHHOCTb
normHa n naponst AGoHeHTa, HeobGxoauMbIX Ans gocTyna B JIM4HbIA KabuHeT. [eicTBuUsi, coBeplleHHble B JIM4HOM
KabuHeTe, OCTYN B KOTOPLIN OCYLLECTBIIEH C UCMOMBL30BAHNEM NOrMHa 1 napons ABOHeHTa, NpU3HalTCa 4ENCTBUAMN,
COBEPLUEHHbIMU ABOHEHTOM JTMYHO WM €ro YMOSTHOMOYEHHbIM MPeAcTaBuTeNeM OT UMEHU U B MHTepecax ABOHeHTa.
Mpn aTOM ADOHEHT HEeCceT OTBETCTBEHHOCTb 3a NOObIE (B TOM YMCIE HECAHKLMOHMPOBAHHLIE) AEACTBUSA TPETbUX NNL,
UMEBLLMX MecCTO B JlyHOM kabuHeTe ABOHEHTa, OOCTYNn K KOTOPOMY OCYLLECTBMEH C WCMOSb30BaHMEM OrMHa U
napons AOOHeHTa, a Tawkke 3a MoCneacTBusa Takux gencteun. Onepatop BnpaBe npegocTaBUTb AOOHEHTY
BO3MOXHOCTb U3MEHUTb Naponb Ansi 4ocTyna B JINYHbIA KaBUHET, Npu 3TOM JTIOTMH OCTaeTCsl HeumameHHbIM. Onepartop
Brnpase 6e3 npegynpexaeHus NpuocTaHOBUTL NCMONb3oBaHne ABOHEHTOM JInYHOro kabuHeTa B Criyyae pacToOpXKeHus
[oroeopa



2.8. lnueBon cuet — 3anucek B ACP, cnyxalas ans ydeta obbema okasaHHbIX YCryr, MOCTYNNEHNS U PacXxof4oBaHNsA OEeHEXHbIX
CpeAcTB, BHECEHHbIX B cyeT onnatel Ycnyr. B pamkax ogHoro [loroBopa MoxeT OblTb BblAENEeHO HECKONBKO JIMLIEBbIX CHETOB.

2.9. EauHuua tapudmkaumm Ycnyr — eguHuiua u3MepeHuss o6bema OKasaHHbIX YChyr, CTOMMOCTb KOTOPOW YyCTaHaBnvMBaeTCsl
Onepartopom.

2.10. AGOHEHTCKUM HoOMep — TeNnedOHHbIN HOMEpP, OAHO3HAYHO ONpeaAensWnNi (MAEHTUDULMPYIOLLMIA) OKOHEYHbIN SMIEMEHT CEeTU
CBSA3N.

2.11. TenecdboHHbLIN HOMEpP - MOCNEOOBaTENbHOCTL AECATUYHBLIX LuMdp, CooTBeTCTBYOLWas TpeboBaHMAM, YCTaHOBMEHHLIM B
pOCCUICKOM cCUCTEME W NMaHe Hymepauuv unu B MeXOyHapoAHOM nnaHe Hymepauuu 3rekTpocBa3n obLero nonb3oBaHuE,
copepxaluas nHpopmaumio, HeobxoanMyo A4S COBEPLUEHNS BbI30Ba B CeTU TenedOHHON CBA3MW.

2.12. AboHeHTCKOe oObopyaoBaHMe — TeXHM4Yeckoe CpeacTBO, BKMYas nporpaMMHoe obecneyeHue, aBndoLieecs
nonb30BaTenbCKNUM (OKOHEYHbIM) OBOpyAOBaHMEM CeTU CBSI3W, ucnonb3dyemoe ABOHEHTOM MpWU NOMb3OBaHWWM Ycnyramu, w/vnm
KOMMMEKTYIOLLME N aKceccyapbl K HeMy.

2.13. ADOHeHTCKas NMUHUA - NMHUA CBA3W, coeanHstowas AboHeHTckoe 06opyaoBaHNE C OKOHEYHbIM 3NIEMEHTOM CETU CBA3N.

2.14. ABTOMaTU3NPOBAHHbLIA LIEHTP — MNPOrpaMMHO-annapaTHbIi KOMMMAEKC, MO3BONSAWMIA NPOBOAMTL aBTOMATU3VMPOBaHHbLIN
npuem, o6paboTky M paccbifiky COOOLUEHWI 3MEeKTPOCBA3M (B TOM 4MCiie OOHOBPEMEHHO MOCTYMUBLUMX TenedOHHbLIX 3BOHKOB,
coobueHnIn No dhakcy 1 npoyee), a Takke OCyLLECTBATb MacCoOBbI 063BOH.

2.15. AktuBauua Kaptbl Onnatbl - onpegeneHHas OnepaTtopomM nocriefosaTenbHOCTb AencTBui Briagensua KapTel, pesynstatoMm
KoTopbIX sBnsietca onpegeneHve OnepaTtopom JlMueBoro cyeta M yBenNMYEHME Ha HEM ocTaTka Ha BenuMYMHY HOMMHana
ncnonb3oBaHHoM KapThbl.

2.16. ACP - aBTOMaTM3MpOBaHHas cucTemMa pacyeToB, NpeAcTaBnsoWwas coboi annapaTtHO-MPOrpaMMHbIA  KOMMMEKC,
npegHasHavyeHHbIn Ans obecneveHns asTomaTm3aumm pac4eToB ¢ aboHeHTamu W/unu nonb3oBaTensaMn YCnyr, a Takke Ans yyeTta u
06paboTkn MHOPMaLMM 0 NPeaoCTaBNeHHbIX N OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnatbl (KapTa) — nHaMBMAayansHO onpeaeneHHblin HocuTenb HOPMaLK, UCMONHAEMbIN B BUAE NNacTUKOBOW KapTbl
unn B nHOM onpegensemom OnepaTtopoMm BuAe, YCTAHOBMEHHOINO HOMWMHAanNa, COAepXalMn uHhopMaumio, Heobxoaummyto Ans
nposefeHua Aktusauum KapTbl (B T.4. cpok AkTnBaummn Kaptel). Micnonb3yeTca Ans AoBeAeHus 4O onepartopa ceegeHuin ob onnate
Ycnyr. B cnyyae ecnm AGOHEHTY OKasbiBanvCb UHblE COMPsbKEHHbIe ¢ HUMWU ycnyr, OnepaTtop BnpaBe HanpaBuTb CpPeacTBa Ans
onnaTtbl AaHHbIX YCAyT.

2.18. YNONHOMOY€eHHOEe NULO0 — §MLUO, YNNaTol KOTOPOMY [deHeXHbIX cpeAacTB ABOHEHT WCMOMHSeT CBOWM [AeHeXHble
obs3aTenbcTBa, BO3HUKawwme nepes Onepatopom u3 [loroBopa. NepeyeHb Takux nuu JOBOAUTCA A0 cBegeHus ABOHeHTa B
nopsake, npegycMoTpeHHoM n. 11.2. HacToAWmX Y CnoBui.

2.19. Cant OnepaTtopa — pecypc OnepaTopa B ceTn IHTEpHET, pasMeLLeHHbIM N0 agpecy: WwWw.mts.ru.

2.20. 3asaBneHue — 3asBMneHNe 0 HamepeHnn 3aknounTb [JoroBop, KOTopoe nogaeT 3asBuTenb B ycTaHOBNEHHON OnepaTtopomM chopme.
2.21. NomelyeHne — nomeLleHne, 3aHmmaemoe AGOHEHTOM Ha NPaBo BrageHVs U NoNb30BaHWUS, B KOTOPOM YCTaHOBMNEHO nnm byaet
ycTaHaBnueaTtbca ABGOHeHTCckoe obopyaoBaHMe C Lenbio okasauus Ycnyr. AGOHEHT rapaHTupyeT Hanuyme cornacmsa cobcTBeHHUMKa
MomeLlleHnsa Ha yctaHoBKY ABOHEHTCKOro obopyaosaHus B MNMomelleHnn Ans Lenen okasaHna Ycnyr. HebnaronpuatHele nocneacTems,
CBSA3aHHbIE C OTCYTCTBMEM TaKoro COrfacus, B T.4. B CBA3W C HEBO3MOXHOCTbIO NPOAOIKEHNS OKa3aHnsa Ycnyr, HeceT ABOHEHT.

Paszpgen ll. [MNopsaok 3aknoyeHus v npoaneHus aencreusa [loroeopa

Cratbsa 3. Mopanok 3aknouyeHus u npoaneHus gencrteusa forosopa

3.1. JoroBop BCTynaeT B cCuUy 1 CTaHOBUTCHA 06s3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akrnoveHus. Mpu 3aknoveHnn Oorosopa
[onyckaeTcsl UCNoMb30BaHWE 3MEKTPOHHOW noanucy nubo MHOro aHanora coGCTBEHHOPYYHONM MOANUCK B MOpsiAKE, onpeaeneHHoM
Mo COrnalleHno CTOPOH U/UNN HACTOALLMMM YCIOBUSIMM.
Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NocneaHuii CHMTaeTCs 3akioYEeHHbIM Ha HeoNpeaereHHbIN CPOK.
B cnyyae 3aknyeHuMs CTOpOHaMu CpoyHoro [oroBopa, €Cnv MHOEe He YCTAHOBIEHO AENCTBYHOLLMM 3aKOHOAATENbCTBOM, €ro
OencTBMe npoasieBaeTCca Kaxabll pa3 Ha cneayrolmii Nnepuos, paBHbIA NepBOHayYansHOMYy CpokKy aencteusa [loroeopa, ecnv AGOHEHT
He 3aaBuUT 06 06paTHOM He no3aHee, YeM 3a ABe Hedenu 40 OKOHYaHUS CpoKa ero A4encTBus.
3.2. o 3akntoueHus Oorosopa Onepatop Ha ocHoBaHuu 3asBneHus, nogaHHoro 3asButenem OnepaTopy, NpoBOAUT MPOBEPKY
HanM4ms TEXHUYECKON BO3MOXHOCTU okasaHus Ycnyr. MNpu nogade 3asBnexus AGOHEHT npeabsBnsaeT u k 3asiBneHuo npunaraet
OOKYMEHTbI, MepeyeHb KOTOpbIX YCTaHOBMNEH [OEWCTBYIOLWIMM  3aKOHOAATENbCTBOM, B TOM 4UCNE KOMWK  [JOKYMEHTa,
noATBepXaatoLwero npaBo BNaaeHus nnm nonb3oBaHus MNomelLeHnem.
3asBuTenb B criydae HeobxoaMMocTM 00s3aH npefocTaBuTh YMNOMHOMOYEHHbIM nvuam OnepaTtopa goctyn B [lomelleHue B
COrnacoBaHHOE CTOPOHaMM BPEMsI B LiEeNsiX pa3peLleHnst BONpoca O TEXHUYECKON BO3MOXHOCTM NpeaocTaBneHms 3asaBumTento aoctyna
K Ycnyram.
3.3. B cootBetctBUM CcO CT. 6. PepepanbHoro 3akoHa «O nepcoHamnbHbIX AaHHbix» OnepaTtop B LenAx 3akmoyveHus wu/unm
ucnonHeHuss [loroBopa, a Takke B Lensx cobnoaeHus OeicTBYOLEro 3akoHoaaTenscTBa o6pabaTeiBaeT nepcoHanbHble AaHHble
ABGOHEHTa C UCMNosfb30BaHMEM CBOMX MpOrpaMMHoO-annapaTHbIX cCPeacTB unu 6e3 ucnonb3oBaHus TakoBbiX. [Mog obpaboTkon
nepcoHarnbHbIX AaHHbIX MOHMMaeTcs nboe aericTeue (onepaumsi) WM COBOKYMHOCTb AENCTBUI (onepauuii), COBEpLUAEMbIX C
Mcnonb30BaHMEM CPEeACTB aBToMaTtu3aumm unu 6e3 1cnonb3oBaHUs TakMx CPEeACTB C NepcoHanbHbIMWM AaHHbIMKW, BKMoYasi coop,
3anncb, CUCTEMATU3aLMI0, HAKOMMEeHWe, XpaHeHue, YTOYHeHue (OOHOBMEHue, W3MEHEHME), W3BMEeYEeHNe, WUCMNONb30BaHNE,
obeanuumBaHne, 6NOKMpoBaHNE, yaaneHne, YHUUTOXEHNE NePCOoHarbHbIX AaHHbIX.
3.4. Ha nepuopg ¢ MmomeHTa 3akrntodeHuss [loroBopa 1 OO npekpalleHus 00s3aTenbCTB CTOPOH No [JoroBopy, a Takke A0 UCTEYEHUs
CPOKOB XpaHEHUs1 3K3eMnnsipoB [JOroBOpoOB, YCTAaHOBMEHHbIX 3aKkOHOAATENLCTBOM, AGOHEHT BhipaXkaeT CBOE COrnacue Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, AoCTyn) u nopyyvyeHne OnepaTopoMm TpeTbMM nuuaM obpaboTky nepcoHarnbHbIX AaHHbIX,
nepenaHHelx AboHeHTOM Onepatopy B xode ucnonHeHus [oroBopa, B T.4. cBefdeHui 06 ABOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBaA3u» (3a UCKNIOYEHNEM MHPOPMaLIMK, COCTaBMSIOLLEN TallHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LEnsX ucrnonHeHus [orosopa, B TOM 4ucne Ans uenen aboHEHTCKOro,
CEPBUCHOIO U CMpPaBOYHO-UHOPMALMOHHOTO o6cnyxmBaHns AOGOHeHTa, B T.4. BKIMHOYEHUS B [AaHHble AN MHOPMAaLMOHHO-
CMPaBOYHOrO OOCNYXXMBaHUA, OKa3aHWs eMy YCIyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepartopa, B3biCKaHWsi Oebutopckon
33[J0JDKEHHOCTM 3a Ycnyru, xpaHeHus [OoroBopoB W [OOrOBOPHOM [AOKYMEHTAUMM W MHbIX LENsiX, HepaspbiBHO CBSA3aHHbIX C
mcnonHeHvem [lorosopa,
MepeyeHb nuu, ocyluecTBRAOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ADOHEHTa B COOTBETCTBMM C HAaCTOSILLUMM MYHKTOM, @ Takke
agpeca Takmx nuy ykasaHbl Ha Cante OnepaTopa M goBoautcs A0 cBegeHuss AGOHeHTOB B MecTax obcnyxuBaHus ABGOHEHTOB
OnepaTtopa, B TOM Y1CIie B MOMEHT 3akntoyeHust [lorosopa.


http://www.mts.ru/

B cnyyae Hecornacusi AGOHEHTa C MpPedoCTaBIEHMEM YKa3aHHbIX B HACTOSILLEM MyHKTe AaHHbix OnepaTtopom TpeTbuMm nuuam,
HaCTOSILLUIA MYHKT HE pacrnpocTpaHsieT CBOe AeNCTBUE Ha B3aMMOOTHOLUEHUS CTOPOH MpU YCINOBWUM, YTO ABOHEHT MpuU 3aKMYeHUM
[oroBopa 3asBWT O CBOEM HECOrfacuMu Ha COBepLUEeHNe OEWCTBUI, YKa3aHHbIX B HACTOSILLEM NMyHKTE, UK NogacT COOTBETCTBYOLLEE
3agaBneHue B agpec OnepaTopa B nepuos aencreus Jorosopa.
3.5. Heotbemnemon 4vactbto [loroBopa sBMASOTCA HacTosilme YCnoBusi, BbiOpaHHbIi ABOHEHTOM TapudHbIN nnaH, TexHu4yeckue
TpeboBaHuss n 3HayYeHus nokasaternen kadectBa ycnyr cBasM MTC, CornaweHue 06 3SMNEKTPOHHOM B3aMMOAENCTBUMU C
UCMNONb30BaHWEM NPOCTOM 3NEKTPOHHOW MOANWCK, a Takke ycnoBus odepT, NpuHATLIX ABOHEHTOM B MOPSAKE M Ha YCMNOBUSX,
yCcTaHoBneHHbIx OnepaTopoM.

Pazpen lll. TepeyeHb, 06LeM 1 kayecTBO Ycnyr

Crtatba 4. MNepeyeHb Yenyr

4.1. MepeveHb Ycnyr, okasblBaeMblx ABGOHEHTY, oOnpeensieTcst 3akMYEHHbIMU C HUM [OMOMHUTENbHBIMU COrfalleHUs MU 1
NpUNoXeHnsamMn K [oroBopy, BblOpaHHbIM AGOHEHTOM TapUHLIM MIaHOM C Y4Y4eTOM MHbIX YCIyr, 3akasaHHbIX AGOHEHTOM
JOMONTHATENBHO B COOTBETCTBUM C AEVCTBYOWMMU NpeanoxeHusmu OnepaTtopa uunm TpeTbux JuL.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMM AGOHEHTCKOrO 060pyAOBaHMS.

Crtatba 5. O6bem ycnyr

5.1. ns yyeTta 06bemMOB oKkasaHHbIX Ycnyr OnepaTtop Mcnomnb3yeT YyCTaHOBMNEHHbIE Ha ceTu cBA3nm OnepaTopa TEXHUYECKME CUCTEMBI
N YCTpOMNCTBa (CpeacTsBa CBA3W) C U3MepUTENbHbIMU (DYHKLMSAMU, OCYLLIECTBRSIOWME KOMMYTaLUMIo KaHanos unu naketos, unu ACP,
mMeroLme yHKLUMM yyeTa 06beMOB OKa3aHHbIX YCyr.
5.2. Ncxoas 13 cyMM paHee BHECEHHbIX MnaTexen, ycrnosun TapndHoro nnaHa n o6béma ucnonb3oaHHbIXx AGoHeHTom Yenyr B ACP
yKa3blBaeTcsl ocTatok Ha Jlnuesom cueTe. BenunuuHa octatka npeacraBnsieT cobort 0606LeHHy0 nHpopmMauuio 06 o6beme Yenyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HayeHue ocTaTtka) unu Obin ucnonb3oBaH ABGOHEHTOM mMocre
MOMHOr0 PacxofoBaHWA Ha onnaty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOe 3HayeHue ocTaTtka). BHeceHne nnartexen
OTpaxaeTcs Kak yBenuyeHme octaTka Ha JlnueBom cueTe, B3MMaHue NnaTtbl 3a OKasaHHble YCMYrM — Kak €ro yMeHbLUEHME.
YMeHblUEHME OocTaTka npou3BoauTCs ucxodst u3 TapudoB Ha Ycnyrn ¢ ydetom HOC M MHbIX Hanoroe, BKMYAEMbIX B LEHY.
OTpuuartenbHoe 3HayeHuWe ocTaTka BblpaxaeT pasmep 3agormkeHHocTn AboHeHTa. CBegeHuss o6 octaTke Ha JluueBom cyete
ABoHeHTa cpefcTB, BHECEHHbIX U HemnspacxodoBaHHbIX ABGOHEHTOM npu NoTpebneHun Ycnyr, ykasblBarTCs OTAENbHOW CTPOKOW B
cyetax. CBefeHns o TekyLueM ocTaTtke Ha Jlnuesom cyete MoryT BbITb nony4veHsl ABoHeHTOoM y OnepaTopa.
5.3. MeToguka onpegeneHnsi NpoaomKUTENbBHOCTU COEANHEHUS.
5.3.1. lMpogomxutenbHOCTb coeauHeHusa oTcumTbiBaeTcss ACP ¢ 1-o/ cekyHAbl mocne oTBeTa Bbi3blBaemMoro obopyaoBaHusa [0
MOMeHTa 0T60S BbI3bIBAOLLErO UMK Bbi3biBAaEMOro obopynoBaHus unu obopynoBaHus, 3aMmeHstowero AGOHeEHTa B ero OTCyTCTBUE.
TenedoHHOE COeAMHEHNE NPOAOIIKATENBHOCTLIO MeHee 3 CEKYHA HE y4nTbIBaeTCA B 06 beMe oka3aHHbIX ycnyr TenedoHHon cBssn. K
obopyaoBaHuo, curHanm oTBeTa KOTOpOro MnpupaBHMBAETCs K OTBETY BbI3bIBAEMOro nvla W CRAYXMT Hadvanom oTcyeTa
NPOAOMKNTENBHOCTU COEANHEHNS, OTHOCHATCH:

e annapatypa nepegayn AaHHbIX (Hanpumep, modeMm; akCUMWIbHBIN annapart), paboTalolwme B pexume aBTOMATUYECKOro

npvema nHdopmauuu;

¢ AbBoHeHTCcKOe 06opynoBaHue, 06opynoBaHHOE aBToOTBETUYMKOM, AOH;

e yuypexpaeHyeckas TenedoHHas CTaHuus;

e TaKCOQOOH;

e YCTPOWCTBA rofloCOBOM MOYThI;

e uvHoe AGOHeHTCkoe obopyaoBaHuWe, obecrnedvBalollee WU UMUTMPYIOLLEE BO3MOXHOCTb OOMeHa WHdopmaumern npu

OTCYTCTBUM BbI3bIBAEMOrO NuLa.

5.3.2. Ucxoga w3 TexHudeckmx ocobeHHocTen paboTel cetn Onepatopa, OnepaTop BnpaBe YCTaHaBMMBaATb MAaKCMMarbHYHO
NPOAOIMKNTENBHOCTL OOHOMO HEMPEPLIBHOIO coeanHeHus B cetn Onepartopa, KOTopoe He MOXeT ObiTb MeHee 60 mMuHyT. B cnydae
yCTaHOBNeHus, uHdOpMauMs O MaKCUManbHOM NPOAOIMKUTENBHOCTU coeanHeHus posoautca Ao AGOHEeHTOB B mopsake,
ycTaHoBNeHHOM n. 11.2 HacToAWmMX Y CnoBumn.

CraTtbs 6. KauecTBO cBsi3n B ceT Oneparopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AeWCTBYOLWNM B PO TeXHMYeCcKUM HopmMam 1 umerwmMces nuueHansm. Onepatop
npefocTaBnseT YCMyrn CBA3WM KPYrOCYTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3a WCKMYEHWEM NpoBeAeHus € cobniogeHnem
TpeboBaHW AENCTBYIOLEro 3aKOHOAATENBbCTBA, NULEH3UN HEOOXOAUMBIX PEMOHTHBIX U NpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOoCTaTku YCnyr, BO3HUKLLME BCIEACTBME UCMONb3oBaHUA ABOHEHTOM HEMCrnpaBHOro,
He OTBEYalLEero yCTaHOBMEHHbIM TpeboBaHMAM ABOHeHTCkoro obopyaoBaHusi, Mnbo AGOHEHTCKkoro obopyaoBaHus, KOTopoe Obino
M3MEHEHO unuM moauduumpoBaHo 6e3 cornacoBaHus ¢ npousBoguterem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HAapPYLLEHMWS KAa4YeCTBa CBSA3U, BKIOYas 0Tka3 00opya0BaHUs CETU.

6.3. OnepaTop MOXeT NPUOCTAHOBUTL OKa3aHue Ycnyr B CnyvYae BO3HWKHOBEHWUS aBapWHbIX CUTyauui, MNpensTCTBYHOLLUX
AanbHenweMy okasaHuio Ycnyr, a Takke npyu HeoOXOAMMOCTW NpoBeAeHVs APYrMX PEMOHTHbIX WM/unu npodunaktuyecknx pabor.
Cpok1 1 NOpSiAOK YCTpaHEHUss HeucrnpaBHOCTEN B ceTu cBa3u OnepaTtopa, NPensiTCTBYIOLWMX NONb30BaHMI0 YCrnyraMmu, a Takke CpoKu
NPOBEAEHNS WHbIX PEMOHTHBIX W/unu npodunakTnyeckmx paboTt ycTaHaeBnusatoTcsa OnepatopoM W [OBOASATCA OO CBEAEHWS
AGoHeHTOB B MecTax pabotbl ¢ AGOHEHTaMM WM PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepatopa, a Tawkke MOXET
pacnpocTtpaHaTbea OnepaTopoM MHbBIMK cnocobamu, B ToM yucne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTM CTOPOH

Cratba 7. [lpaBa AGOHeHTa

7.1. MonyyaTtb Heobxoaumyto 1 JOCTOBEPHY MHdopMauuo 06 OnepaTope, pexume ero paboTel, o6beme NnpefocTaBnsembix Ycnyr,
BbICTABMIEHHbIX CYETAX 3a OKasbiBaeMble Ycnyru, nepedHe Ycnyr n TapudHbiX NraHax, a Takke UHYH MHOPMAaLMIO, CBSA3AHHYI C
npegocTaBneHvem Ycnyr.

7.2. MNonyyaTk cyeTa 3a Oka3aHHble YCnyru no okoH4aHun PacyeTHoro nepuoga B yctaHoBIeHHOM [1oroBopom nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopom nopsifke U3MeHsITb UCMOoNb3yeMblll nepeyveHb Ycnyr, TapudHbin nnax.



7.4. AGOHEHT BnpaBe Bblpa3vWTb CBOE COrflacle WM OTKa3 OT BO3MOXHOCTM MCMOMb30BaHWS, B TOM 4uclie NpeaoCcTaBreHus
OnepaTopoMm TpeTbuM nuuam, cBegeHun o6 ABOHeHTe, B Lensx M cryyasix, korga HeobGxoaMMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOpMaTMBHO-NPaBOBbIMM aktamu. Ecrnm ABGOHEHT He Bbipasun CBOEro Hecornmacus, corfmacue cyuMtaeTcs
ochopmneHHbIM nyTeM noanucanuns Jorosopa. OTka3 OT BO3MOXHOCTU UCMONb30BaHWs, B TOM Yucne npegocTtasneHns OnepaTopom
TpeTbMM nuuam, cBegeHuni o6 ABoHeHTe, odopmnsieTcs nytem nogayn ABoHeHToM OnepaTtopy NMCbMEHHOrO 3asiBrieHusl, nMbo
WHbIM cnocobom, ycTaHoBneHHbIM OnepaTtopoM. Takoln oTka3 AeWCTBYET C MOMeHTa ero nomnyyeHus OnepaTtopom M MOXeT ObiTb
BbIpaXXeH Mpu 3aknodeHun [lorosopa nubo B nepuog ero Aencteus. [onoxeHns HacTosALWero nyHKTa NPYMEHSIITCS B YacTu, He
npoTtmBopevaLlei n.3.4 HacTosALWMX Y CroBUA.

7.5. AGOHeHT BripaBe Bblpa3nTb CBOE COrnacue unun otkas Ha AOCTYnN K yCriyram BHYTPU3OHOBOW, MEXAYropoaHON U MeXAyHapOaHON
CBSA3M W Ha npefocTaBneHne CBeAEeHW O HeM ApYrum OrnepaTtopoM CBA3W AN OKasaHWs TakuxX ycnyr (Ans AOroBopoB OKa3aHWs
ycnyr MecTHoln cBsidn). Ecnv ABOHEHT He BbIpa3unn CBOEro Hecorfnacusl, corfiacme cyMtaeTcs opopMIEHHbIM NMyTEM MOANUCAHUS
Horosopa. OTka3 OT BO3MOXHOCTU MCMONb30BaHMA, B TOM uyucne npepocraBneHnss OnepaTtopom Apyrum ornepatopamM CBs3u And
oKasaHusa Takux ycnyr, ocopmnsieTcs nytem nogadm ABoHeHTom OnepaTopy NMUCbMEHHOrO 3asBneHus, nubo MHbIM crnocobom,
ycTaHoBrneHHbiM OnepaTtopom. Takol OTKa3 AelcTByeT C MOMeHTa ero nonyveHus OnepaTtopoM M MOXET ObiTb BbIpaXKeH npu
3aknoyeHnn gorosopa nnbo B nepuos ero 4encTaems.

7.6. AGOHEHT BnpaBe BblpasnTb CBOE COrnacve Uim oTka3 OT BO3MOXHOCTWU MOMYYEHUsI peknambl, pacnpocTpaHsemMon no niobbim
CeTAM CBA3W, @ TakKe Ha UCMONb3oBaHWE CBEAEHWA O HEeM B Lensx NpoaBuKeHus ToBapos/paboTt/ycnyr, B TOM 4ucre nytem
OCYLLECTBMEHNS MPAMbIX KOHTAKTOB C ABGOHEHTOM C MOMOLLbBIO CPeAcTB CBA3M, Korga HeobxOAMMOCTb Takoro corracusi/oTkasa
npegycMoTpeHa AeNCTBYHLMMN HOPMaTMBHO-NPaBOBbIMM akTamu. Ecnv AGOHEHT He BbIpa3wn CBOEro Hecornacus, cornacve
cuntaeTcs oopmneHHblM nyTem noanucaHus [oroBopa. OTkad OT BO3MOXHOCTW MOSyYEHUS] PEKNambl, PacrpoCTpaHseMon no
ceTam cBA3u, odopmnseTca nytem nogaydn AboHeHTom OnepaTopy MMCbMEHHOTO 3asiBNEHNS, ABNAIOLLErOCS HEOTbEMITEMON YacTbio
Horosopa, nmbo nHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Takow oTka3 eNcTByeT C MOMEHTa ero nonyyeHus OnepaTtopom.
7.7. ABOHeHT BnpaBe OTKasaTbCA OT mcrnonHeHusa [doroBopa B 4acTu ABGOHEHTCKOrO HOMepa mnyTeM He MnoTpebneHus B TeveHue
CpoKa, ycTaHoBrneHHoro B TapndHoM nnaHe, Tapuduumpyemblix Ycnyr.

7.8. ABOHeHT BnpaBe oTkasaTbCsl OT ucnonHeHuns Jorosopa B Yactu AGOHEHTCKOro HoMepa nyTeM HenononHeHus JlvueBoro cyeta
3T0ro AGOHEHTCKOro HoMepa A0 MONOXUTENbHOIo OCTaTka B CPOKM, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTN AGOHeHTa

8.1. lo saknioyeHus [oroBopa npegoctaButb OnepaTtopy HeobxoAuWMble W [OCTOBEpHble cBefdeHuWs o cebe B obbewme,
npeaycMoTpeHHoM [1oroBopoM, 1 NoaTBEPAMTL UX OOKYMEHTanbHo. B cnyvyae nameHeHust ykasaHHbix cBefeHuit AGOHeHT 0bsa3aH B
TEeYeHve LecTMaecaTn AHen nocne Taknux uaMeHeHun npegocrasuts Onepatopy HOBble AOKYMEHTanbHO NOATBEPXAEHHbIE AaHHbIe
(Npn 3akase [OCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaBka OyaeT npousBOAUTBCA CO Creaylowero nocne nonyyvyeHus
Onepatopom nHopmauum 0 HOBOM agpece Mecaua).

8.2. ABoHeHT 0b6sa3yeTcs coobwate OnepaTtopy O MpekpalieHun CBOMX NpaB BfageHus w/vnu nonb3oBaHus [lomelyeHnem B
MaKkcrMarnbHO KOPOTKME CPOKM C MOMEHTa NpeKpaLleHns Takmx npas. ABOHeHT HeceT obs3aTenbcTBa No onnate Ycnyr, okasaHHbIX
[0 MOMeHTa nony4yeHus OnepaTopoM yBeAOMIEHNSA O NpeKpaLLeHUn npasa BnageHns n (Mnun) nonb3osaHus NomelleHrem.

8.3. O3HaKOMMUTbCS C HACTOSILLUMMM YCNOBUSIMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamm Ha Ycnyru n nHdopmaumen o HacTporkax
ABoHeHTckoro obopyaoBaHnsa Ao Havana nonb3oBaHns Ycnyramu.

8.4. MNonb3oBaTbCa Ycnyramm B COOTBETCTBMU C HAcTOAWMMK YcroBusmu. He mucnonb3oBaTe YCnyrv B MPOTMBOMNPAaBHLIX LEnsx, a
paBHO He coBepLuaTb AENCTBUI, HaHOCAWMX Bped Onepatopy n/vnun TpeTbuMm nuuam, He coBepLuaTb AEWCTBUN, NPENSTCTBYHOLLMX
HOpManbHOMY (PYHKUMOHMPOBAHMIO CETU CBA3M, o0bopyaoBaHus, nporpammHoro obecneyeHmsa Onepatopa WM TPeTbMX §nul, He
ucnonb3oBaTb Ycnyrn 6e3 JOnoNHMTENbHOrO NMCbMEHHOro cornacoBaHns ¢ OnepaTopom AN NpoBeAeHWs NoTepen, ronocoBaHUM,
KOHKYpPCOB, BUKTOPUH, peknambl, ONpOCOB, MacCOBbIX PaCcChINTOK COOBLLEHUA, YCTAHOBKM LUSO30B AN AOCTyna K CeTU 3NeKTPOCBA3n
1 NHTepHeT-TenedoHnW, opraH13auum JOCTyna C CeTu CBS3W obLLEero nonb3oBaHUsa K MOAEMHbBIM MyfaMm, y3nam nepeaady AaHHbIX U
Tenemartuyecknx cnyxb, kapToyHbiM mnatdopmam K T.n. ADOHEHT Takke He BrMpaBe MCMoNb3oBaTb ceTb cBA3WM Onepartopa Ans
nponycka Tpaduka OT UHbIX ONepaTopoB CBA3N.

8.5. CBoeBpeMeHHO onna4vmBaTh Ycnyrm Onepartopy vnv ykasaHHOMY MM YMONHOMOYEHHOMY NULly B COOTBETCTBUM C OEWCTBYIOLLUM
nopsakom, MeToAoM onnathl Yenyr, TapudHbIM NNaHOM Y HACTOALLMMU Y CIIOBUSAMM.

8.6. OcywecTBnatb cBOM npaBa kak ABoHeHTa nmyHO nMbBO 4Yepes npeacTaBuTens, AENCTBYIOLLErO Ha OCHOBaHWM 3aKkoHa unu
posepeHHocTW. [Npy 3TOM A40BEPEHHOCTb OT U3NYECKOro nuua AomkHa ObiTb yaoCTOBEpPEHa HoTapuanbHO Nnbo oopmneHa nHbIM
AonyckaemMbiM [eNCTBYIOLLUMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMAOWMM AOCTOBEPHO OMpeaenvTb akT ee Bbigavn nuLoMm,
yKasaHHbIM B [OBEPEHHOCTW; AOBEPEHHOCTb OT OpUMAMYECKOro nvua AofkHa ObiTe odopMminieHa corfacHo TpeboBaHWAM
3akoHopaTensctBa Poccun. Bce [elicTBuUsi, COBEpLUEHHble C WCMOMb30BaHWEeM CnocoboB MAEHTUdUKaALMKN, YCTAHOBIIEHHbIX
OnepaTtopoM, B T.4. nmocne wugeHTudwukaumm Ha Cante OnepaTopa, npovgeHHOW B nopsgke, onpedeneHHom OnepaTopom,
CUYNTAIOTCA MPOU3BEAEHHBIMW OT MMEHW U B MHTepecax ABGoHeHTa. [leNcTBusi, CBSI3aHHble C OKa3aHWeM YCnyr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyAOBaHMEM, NMOAKIOYEHHBIM K CETWM C MCMONb3oBaHMEM ABGOHEHTCKOro HOMepa, CHUTaTCs COBEPLUEHHBIMU OT
UMeHn 1 B uHTepecax AboHeHTa. Homep JlnueBoro cyeta MOXeT CnyxuTb Ana maeHTudukauum AGoHeHTa npu npegocTaBneHnm
uHdopMauum o cocTosHuM 6GanaHca JlMueBoro cyeTa, €cnv MHOW MNOPSAOK WMAEHTUMKaUMM He YCTaHOBMEH npoueaypamu
Onepartopa.

8.7. Ina opraHu3auun goctyna k cetn Onepartopa, NpoBedeHNst NepBUYHON HACTPONkn AGOHEHTCKOro obopyaoBaHNa NpeaocTaBnUTb
Onepatopy poctyn B [lomelleHne, B koTopom OygeT yctaHoBneHo AGOHeHTCkoe o6opyAoBaHWe, MOACOEdVMHSIEMOE K CeTu
Onepartopa.

8.8. Hectn pacxogbl no opraHvsaumy npegocTaBneHusa goctyna k cetn OnepaTtopa B criydyae uameHeHus NomelleHusi, B KOTOPOM
ycTaHaBnueaeTca AGOHeHTCKoe obopyaoBaHue, nogkntoyaemoe k cetn Onepartopa.

8.9. He npensTcTBOBaTh YCTpaHEHWIO HEWCnpaBHOCTEN M paboTe cepBUCHbIX Cry6 OnepaTopa Wnv NpMBMEYEHHbIX UM TPETbUX
nmu,.

8.10. OGecneunTb COXpPaHHOCTb MNaponew, KOAOB, WHbIX WAEHTUUKATOPOB, KOTOpble MOryT Mcrnonb3oBaTbcst ABGOHEHTOM MO
cornaweHuto ¢ Onepatopom Ans B3anMooTHoLLeHUi ¢ OnepaTtopom B paMkax ucrnonHexusi orosopa.

8.11. He ocyluecTBNsiTe AEWCTBUS C LIENbIO M3MEHEHWs HacTpoek 0bopyaoBaHUst NN nporpaMmmHoro obecneyeHns OnepaTopa Unu
WHble AeNCTBYKS, KOTOpble MOTYT NoBreYyb 3a coborn cbon B paboTe obopyaoBaHUsi Unu nporpammHoro obecneyeHns Onepatopa.
8.12. He ocywecTtBnsiTe nogmeHy ADOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEpPOB BXOASLIMX BbI30OBOB, HE MCMOMb30BaTb
Ycnyr nckniountensHo Ans co3gaHus HeobocHOBaHHOW Harpy3ku Ha ceTb OnepaTopa.

8.13. ABGoHeHT-topuamnyeckoe nuuo obssaH npegoctaeBnaTb OnepaTopy 3aBepeHHbIVi CMMCOK ML, UCMOSb3YoWmUX ero ABOHEHTCKoe



obopynoBaHue (panee- MNonb3oBaTtenu), copgepxawmin damMunmu, MMeHa, OT4eCTBa, MecTa XUTENbCTBA, PEKBU3UTbI OCHOBHOMO
[OKYMEHTa, yOOCTOBEPSIIOLLErO NMMYHOCTL 3TUX nul. MHdopmMaums o HoBbIx Monb3oBaTensix cornacHo HacTosILLEeMY NYHKTY, a Takke
akTyanbHas uHdopMaums o Nonb3oBaTensix B criyyae ee U3MEHeHWs A0mkHa npegocTaBnsaTecs AboHeHToMm OnepaTopy He nosgHee
15 gHen c MoMeHTa, koraa ABOHEHTY CTanu U3BECTHbI 3TN CBEAEHUS.

8.14. Bo n3bexaHve NpuunMHEeHNs Bpeaa XXU3HU 1 300POBbI0, BbIMOMNHATE TpeboBaHMsA MO COAepXKaHMIo U AKCnnyaTauum cnaboTovHon
kabenoHOM NUHMKM («MOCnegHem» MUnn), HaxoAdsiencs B 30He OTBETCTBEHHOCTU AOOHEHTa, YCTaAHOBMEHHble TeXHUYEeCcKUMMU
TpeboBaHUSAMM N 3HAYEHUSIMU NoKasaTenen kayecTsa okasaHusa ycnyr cesa3n MTC (pasgen VI).

8.15. B cnyyae npegocTtaeneHus B nonb3oBaHne AboHeHTy Onepatopom cobcTBeHHOro o60opyaoBaHWsa Ans Lenen okazaHusa Ycnyr,
ABoHeHT npu pacTtopxeHuun [lorosopa (nMbo cootseTtcTBytowero MpunoxeHns) o0b6a3aH Bo3BpatuTh obopynosaHve OnepaTopy B
pabo4em COCTOSAHMU C y4ETOM €CTECTBEHHOrO U3HOCa.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpepenaTb YCnoBWs OKasaHuss Ycnyr, B TOM 4ucne TapudHbiX MAaHOB, NOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnu BHECEHUS U3MEHEHUS B AEWCTBYIOLUME YCMOBUA OKasaHnusa Ycnyr/Tapudbl B NPeAyCMOTPEHHOM HacTOSLLMMM
Ycnosuamu nopsagke.

9.2. MpunocTtaHaenueBatb ¢ cOGNOAEHNEM 3aKkOHOAaTeNbHO YCTAHOBMEHHOW Mpoueadypbl OkasaHwe Ycnyr B crnydvae HapylleHus
ABOHEHTOM nNpaBwr, YCTAHOBIEHHbIX HacToAWMMK Ycnosuamu ([JoroBopom), B TOM 4YMCrie HapyLUeHUs CPOKOB omnmnaTtbl Ycnyr, a
paBHO npu HecobnogeHnn ABOHEHTOM HOPMAaTUBHBLIX MPaBOBbLIX akToB B 06MacTu CBA3W - BMAOTb OO YCTPAHEHUS HapyLUEHWN.
[MpuocTaHoBNeHWe okasaHua YCryr npy okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTV rocygapctea u obecneyeHus
npasonopsiaka BO3MOXHO M OCYLLECTBNAETCA TONbKO B ClyYasx U B NopsaKe, YCTAaHOBIEHHOM 3aKOHOA4ATENbCTBOM O CBS3W.

9.3.Mpn 4pesBblyalHbIX CUTyauMsX MPUPOOHOIO W TexHoreHHoro xapaktepa Onepatop B Mopsigke, onpedeneHHOM
3aKOHOAATENbLCTBOM, BNpaBe BPEMEHHO MPEeKpaTuTb UMW OrpaHNYnUTb OKasaHue YCryr CBA3W. YNONMHOMOYEHHbIE roCy4apCTBEHHbIE
opraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCMU MMEIOT NpaBo Ha NPUOPUTETHOE MOMb30BaHWE yCryramu CBA3u.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaButb AGOHEHTY Mpu 3akntodeHun Jorosopa HEO6X0AMMYHO U AOCTOBEPHYIO MHOpMaLmio 06 Ycnyrax, ux nepeyHe u
npaeunax okasaHus, TapuHbIX NnaHax, nopsake U ycrnoBusix onnatel Ycnyr, nHdopmaumio 0 Nopsiake M Cpokax pacCMOTPEHUS
3asABneHns, 0 peKkBM3NTax AENCTBYIOLLMX NULEH3UIA, Ha OCHOBaHMM KOTOPbLIX OKa3sbiBalOTCA YCMNyru, a Takke MHyH UHdopMaumio,
npenycMOTPEHHYH0 OEVCTBYIOLLMM 3akoHOA4aTeNbCTBOM PO,

10.2. OpraHusoBaTtb GecnnaTtHoe M KpPyriocyTOYHOE KOHCYNbTUPOBAHWE MO BOMPOCaM MOMb30BaHMSA Ycryramum M pacyeToB 3a
Ycnyru, B T.4. NpeaocTaBnsaTe MHopMauumio o Tapudax Ha Yenyrm n coctosHum Jlnuesoro cyeta ABOHeHTa.

10.3. lNpnHMMaTh HeobxoauMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHanbHbIX AaHHbIX AGOHeHTa M cobniogatb WHble
yCTaHOBIEHHble TpeboBaHUA k obecrneyeHmnto KoHUAEeHUMansHOCTN cBeaeHnn 06 AGOHEHTE.

10.4. Hayatb oka3biBaTb ADOHEHTY YCnyrn B Te4eHWe cpoka, NpeaycMoTpeHHoro [JoroBopom, [JononHUTENbHBIMW COTNaLLeHNAMA 1
MpunoxeHnamu k Jorosopy.

10.5. CobniogaTe ycTaHoBrneHHble OnepaTtopoM CpOKM WM MOPSAOK YCTPaHEHWs HeucnpaBHOCTEW B ceTu cBsA3um Onepartopa,
NPensiTCTBYHOLLMX NOMb30BaHWIO Ycnyramu.

10.6. ObecneunBaTb B 30HE IKCTPEHHOIO OMOBELLEHWS HaceneHus nepegadvy CUrHanoB OMNMOBELLEHUS U SKCTPEHHOW nHopmalmmn ob
ONAaCHOCTSIX, BO3HUKAKLLMNX MPWU Yrpo3e BO3HUKHOBEHWS UMM BO3HUKHOBEHUU YPE3BbIYANHbBIX CUTyauuii NPUPOLHOIO U TEXHOTEHHOMO
XapakTepa, a TaKke Npu BeAeHMU BOEHHbIX AEWCTBUA UMW BCreacTBME 3TUX OEWCTBUWA, O NpaBuiiax MOBEAEHUS HAceneHus 1
HeobXxoaMMOCTM NpoBeAeHUss MeponpuaTU no 3awmTe. [aHHas 06a3aHHOCTL mucnonHaeTcs OnepaTopoM NOCpeacTBOM AEWCTBUN,
COBEpLUaEMbIX B LIeNsX YCTaHOBMEHUs coeanHeHus ¢ ABOHeHTCKMM o6opyaoBaHMEM U 3BYKOBOIO COOOLLEHWUS] SKCTPEHHOro
OMOBELLEHUS B CllyYae YCTaHOBMNEHWNSI TAKOr0 COEANHEHUSI.

10.7. Obecneuntb ABGOHEHTY BO3MOXHOCTb BecnnaTHOro Bbl30Ba 3KCTPEHHBLIX OMNepaTuBHbIX CNyX6 nocpeactsoM Habopa eguHOro
HOMepa Bbl30Ba 3KCTPEHHbIX ONepaTUBHBLIX CNYX0, a Takke HOMEPOB Bbl30Ba COOTBETCTBYHLUMX IKCTPEHHbLIX ONepaTuBHbLIX CryXO,
YCTaHOBINEHHbIX B COOTBETCTBUM C POCCUIACKON CUCTEMOW U NaHOM HyMepaLuu.

10.8. B cnyyae npuBneyeHunss OnepaTtopom TpeTbero nuua Ans ocyuwectsBneHms ¢ AGOHEHTOM-OOIDKHUKOM B3auMOOENCTBUS MO
BO3BpaTy NPOCPOYEHHON 3aformkeHHocTn, OnepaTop unv nuuo, AencTByloLee OT ero MMeHU 1 (Mnn) B ero nHTepecax, yBeaomnser
06 atom ABGOHeHTa-gOMKHUKA B TedeHne Tpuauatyu pabounx gHen nyTem HanpaBneHwust no novte 6eCKOHBEPTHbIM OTMpPaBMeHNEM
UM NPOCTbIM MMCbMOM COOTBETCTBYIOLLIETO YBEAOMIIEHUS.

Paszpen V. CrtoumocTb ycnyr 1 nopsifoK pacyeToB

Crtatba 11. Tapudbi Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, EguHuua tapudpmkaumm Yenyr yctaHasnuBatotcss OnepaTtopoM camoCTOATENbHO B TapudHbIX nnaHax,
OOMNOMHUTENbHbLIX cornawexns n/wnn MNpunoxenusax k Jorosopy. Mpu onpegeneHnn CTOMMOCTU COoeaMHeHWUs (MpU NOBPEMEHHOM
yyete) HenonHas EavHmua Tapudpmkaumm Ycnyr, pasmep KOTOPOW COCTaBnsieT MOMOBWHY wnuM Gonee nonoBuHbl EanHuub
Tapuduvkauum Ycnyr, yuuTbiBaeTcs kak nonHas EauHuua tapudwukauum, a HenonHas EguHuua Tapudwukauum, pasmep KOTOpoun
cocTaBnseT MeHee NonoBuHbl EguHnubl Tapudmrkauum, yumTteiBaeTca Kak nonosuHa EanHunubl Tapndukaumm Yenyr.

11.2. NHcbopmaLumsa o OercTByOWMX U HOBbIX Tapudax Ha Ycnyrm u TapudHbeix nnaHax OnepaTtopa npefocTaBnseTcd B MecTax
paboTbl ¢ ABOHEHTaMu M PO3HWMYHOWM peanusauun ToBapoB u Ycnyr OnepaTtopa, a Takke MOXeT pacnpocTpaHsaTecsa OnepaTtopom
WHbIMK criocobamu, B Tom ymcrne Ha Cante Onepartopa.

11.3. Mpn 3aknoveHun [oroBopa B COOTBETCTBMM C HACTOALWMMM YcrnoBusiMM ABOHEHT YyKasbiBaeT BblOpaHHbIA UM K3
npegnaraembix OnepatopomM TapudHbIi NnaH, KOTOpPbIA CTAHOBUTCA HEOTbEMIIEMOM YacTbio [loroBopa.

CraTtbsa 12. MeToA pacyeToB

12.1. NpvMeHMMbIA Npu okasaHuK Ycnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [ononHuTensHOM cornawieHum, MNpunoxeHun k
Horosopy w/vnu TapudHom nnaHe. OcHOBaHWSA NpuMeHeHns metoaa onpegenstorcs OnepaTopom M ycTaHaBnuBalTCA B TapudHbIx
nnaHax, MpunoxeHnsix u/vnM OOMONHUTENbHBIX CcornaweHuax K [oroBopy, a Takke AOBOOATCA 00 cBeAeHust ABOHEHTa WHbIM
cnocoboM. OnnaTa MOXeT NPOM3BOAUTLCS HANMYHBIMU AEHEXHBIMU CPeACTBaMU U 6e3HaNNYHBIM CNOCOOoM.

12.2. ABaHCOBbI MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCMyrM OKasbiBalTCA B 0O6bemMe BHECEHHbIX AGOHEHTOM



OeHexXHbIX cpeacTB. AGOHEHT [0 Hayana okasaHusl YCrnyr BHOCUT aBaHC (nnaTtex) Ha cBou JluueBon cyeT, o6pasyowuii Ha Jluesom
cyeTe onpegensembin OnepaTopoM MOMNOXWUTENbHBIN ocTaTok. PacyeTbl ¢ AGOHEHTOM NPoOu3BOAATCH 3a (PaKTUYECKU OKa3aHHble B
PacyeTHOM nepuope Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbI aBaHCOBbIX NnaTexen onpegensoTcs cammm ABOHEHTOM, CXOAA 13 npegnonaraemoro obbema noTpebneHns 3akasbiBaeMblX
Ycnyr n BbiopaHHoro TapudHoro nnaxa.

Mpwu 3aknioyeHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIV NNaTeX B CyMMe, onpeaensemown BoiopaHHbIM TapudHbIM nraHoM,
JononHuTtenbHbIM cornawennem w/unu MNpunoxeHvem k [orosopy, nocne 4vero OnepaTtop HayuMHaeT okasblBaTb eMy Ycryru no
Horosopy.

Onepatop Bnpase orpaHnuntb O6bLEM NpeaocTaBnsemblX YCnyr unm nonHOCTbIO NpekpaTuTb npegoctasneHne Ycnyr AGOHeHTY npu
noctynneHm B ACP Onepatopa wuHdpopmaumm 06 oTcyTcTBMM Ha JlnueBom cveTe AOGOHEHTa MOMOXMTENbHOrO OCTaTKa.
Bo3o6HoBneHne npegocTaBneHns YCnyr npomM3BoAMTCA Nocie NoCTYMeHns Ha cyeT unu B kaccy Onepartopa nnm YNoiHOMOYEHHOMY
1LYy 04epeAHOro aBaHCOBOIO NnaTexa, obpasyroLero NoNoX TeNbHbIN ocTaTok Ha Jlnuesom cyeTe.

OnepaTop B uensax obecneyeHns ucrnonHeHuss ABOHeHTOM o06sA3aTenbcTB no [JoroBopy BhApaBe YyCTaHaBMUBATb HECHWXaeMbli
NONOXMTEnNbHbIA OcTaToK Ha JInuesom cyeTe ABOHEHTa B 3aBUCMMOCTY OT NepeyHs, obbema Ycnyr n TapudHoro nnaHa, BblbpaHHOro
AboHeHTOM. Onepatop Brpase orpaHnynTb O6bem npepocTaBnseMbiX YCnyr Un MOMHOCTBIO NPekpaTuTb NpefocTaBneHne Ycnyr
AGOHeHTYy B TOM cnyyae, ecnum ocTtatok Ha JlnueBom cuyete AOOHEHTa [OCTUraeT HECHWXaemMoro YpoBHsi. Bo3oGHoBneHue
npepocTaeneHns Ycnyr npoussBoauTcd nocne nononHewus Jluuesoro cyeta ABGOHEHTa [0 CyMMbl, MpeBbIWAKOWENn YpoBeHb
HecHmxkaemoro octaTtka. IHopmMaLmio 0 HECHUXKAEMOM MONOXUTENbHOM ocTatke ABOHEHT MOXeT nony4unTb Y Onepartopa.

12.3. Onnata nocpeAcTBOM OTIOXEHHOro nnarexa. [lpu onnate NocpeacTBOM OTIOXEHHOro nnatexa AGOHEeHT npon3BoauT
onnaty 3a akTM4eckun okasaHHble Ycnyrm B PacuyeTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusmu B TedeHune 20
(nBapguatn) AHenm ¢ mMomeHTa BbicTaBneHuss cyeta Onepatopom. OnnaTa NPou3BOAUTCA B COOTBETCTBMM C MepeyHeMm, o6beMoMm
notpebneHHbIx AGOHEHTOM Ycnyr 1 BeibpaHHbIM TapudHbIM NnaHom.

Cymma Kk onnare 3a hakTmyeckm okasaHHble Ycnyrvu onpegensercs Ha ocHoBaHuM nokasaHmn ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NMUMUTLI (Mpeadenbl) kpeauToBaHua B Lenom ang Jlnuesoro cyeta ABOHEHTa uU/vwnu Ans ogHOro
AGOHEHTCKOro Homepa u3 BbigeneHHbix AGOHeHTy no ogHomy [oroBopy, Mpu [OCTWXKEHMM KOoTopbix OnepaTtop umeeT npaso
OrPaHNYNTL UNWM NpekpaTUTb okasaHue Ycnyr no JlnuesomMy cyeTy mnm Takomy ABOHEHTCKOMY HoMepy (ABOHEHTCKUM Homepam),
COOTBETCTBEHHO, U/MNW BbICTaBUTb BHEOYEPEOHOW CYeT 3a (PaKTUYECKN OKa3aHHbIe YCNnyru, KOTOpbIN AOIKeH ObiTb OonnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a NEpuod BPEMEHMW, NPOOOIMKUTENbHOCTbIO MEeHbLUe
PacyeTHoro nepuoga. lNpu He NocTynneHnn B CPOK Ha cyeT unm B kaccy OnepaTtopa unn YNorHOMOYEHHOMY fnLY AEHEXHbIX CPeACTB,
[OCTaTOYHbIX AN onnaTthl okasaHHbIX Ycnyr, OnepaTtop BrnpaBe orpaHnynte O6beM npegocTaBnseMblX YCAYr WM MOMHOCTLIO
npekpaTuTb NpeaocTaBneHve Ycnyr 40 NOCTYNNeHNs COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepartopa wvnu
YnonHomoyeHHoMy nuuy. Pasmep numuta (npegena) KpeamtoBaHua MoxeT onpeaenaTtecsa OnepaTtopoM B 3aBUCUMOCTU OT NEpPeYHs,
obbema n ctonmocTn (TapmdHOro nNnaHa) NCnonb3yembiX YCyr N UHbIX AaHHbIX.

B cnyyae noctynneHns Ha cyeT unun B kaccy OnepaTtopa unu YNOonNHOMOYEHHOMY NULY USMULLHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICT@BIIEHHOMY CYETY, yKasaHHble M3MNULLUHWE CyMMbl MCMONb3YKTCS AflS pacvyeToB 3a Ycnyry, okasaHHble OnepaTopoM 3a WHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoxeT Npov3BoAnTbLCH NOCPEACTBOM COYETaHUS aBAHCOBOIO M OTIIOXKEHHOTO nraTexa.

Crtatbsa 13. Cuert 3a Ycnyru

13.1. Onepatop exemecsyHo B TedeHue 5 ([1s9Tn) kaneHgapHbIX AHE C MOMEHTa OKOH4YaHus PacyeTHoro nepvofa BbiCTaBnseT
ABOHeHTY cyeT Ha ocHoBaHum nokasdaHui ACP Onepatopa. CueT siBnsetcs 6e3ycnoBHbiM NoAaTBepxAeHvem dakra u obbema
oKasaHHbIx Ycnyr 3a PacyeTHbin neprog.
13.2. Onepatop B TedeHue 10 (decATv) OHel ¢ gaTbl BbICTaBEHMS cdeTa npegoctaBnseT ero ABGOHEHTy cnocobom v (Mnu) no
afpecy, cornacoBaHHOMy npu nognucaHum [doroBopa. B cnyyae ecnu ABGoOHeHT He ykasan B [loroBope cnocob u (unu) agpec
npenocTaBrieHnst c4eTa, TO COrnacoBaHHbIM CNocoboM 1 (Mnu) agpecom NpefoCTaBreHUs cyeTa SABMSIETCA 3MEKTPOHHBIN aapec
nepcoHMdULMPOBaHHON cuUCTeMbl camoobenyxuBaHua Onepatopa, 4depe3 koTopyto ABOHEHTOM OCYLLECTBNSiETCS AOCTyn K
cBefeHusiMm 06 okasbiBaeMbIx eMy Ycnyrax, pacyetax ¢ Onepatopom 1 nHow nHdopmaumm (JIuuHein kabuHeT).
13.3. CyeT pomkeH 6bITb onnavyeH ABOHEHTOM B TEYEHME CPOKA, YKa3aHHOrO B TAKOM CYETe, eCrnv MHOW CPOK He cornacosaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHun cyeta ADOHEHTOM He SBMSIETCS OCHOBAHMEM ANA oTkasa OT onnatbl AGOHEHTOM Ycnyr unu

OCHOBaHMEM 1151 NOMYy4YEHUS OTCPOYKM, PACCPOYKM MO onnare.
13.4.Tlpy OONONHUTENbHBLIX MOAKIMIOYEHUsIX ADOHEHTY BbICTABMSIETCA CYET, BKMAuYawwuin B cebs nnaty 3a npegocTaBrneHve
poctyna k cetu cBasu Onepatopa (ecnv NMpUMEHMMO), aBaHCOBLIA M Apyrve nnartexu. Onepatop BrnpaBe He MNpeaoCTaBnATb
ADBOHEHTY Ycnyru 4o NOCTYNNeHUsi COOTBETCTBYHOLLMX CYMM Ha cYeT unu B kaccy Onepartopa unu YnornHOMOYEHHOMY nunLly.
13.5. N3BeLeHns, yBegomneHus n apyrue ocuumansHsle matepmansl OnepaTopa MoryT ObiTb MOMELLEHbBI B Ka4ecTBe MHopMaLmum
06 Onepatope, npegocTtaenseMont AGOHEHTY, Ha CTpaHuLax coobLyeHun cyeta n/mnu B JlInuHoM kabrnHete. CornacoBaHHbIM MeXAy
OnepaTopom 1 AboHeHTOM crnocobom HanpaBneHnss AGoHeHTy odmumansHo uHdopmMaumm Onepatopa B 3TOM Cryvae cyuTaeTcs
crnocob npenocTaBneHusl cyeTa, onpegeneHHbii B [JoroBope, B MoOpsiake, YCTAHOBIEHHOM B MyHkTe 13.2 HacToAWwMX YCroBUNA.
Ycnosusa nonb3oBaHus JIMYHBIM KaOWHETOM OMNPedensaiTCs COOTBETCTBYIOLMM COrfalleHneM. YBeOOMIIEHUsl, HanpaensieMble
OnepatopoM unu nvUOM, OENCTBYIOWMM OT €ro MMeHu u (unu) B ero mHtepecax, AOOHEHTY-AOMMKHMKY B LEensax Bo3BpaTa
NPOCPOYEHHON 3aJ0MMKEHHOCTN, BKIMOYas yBeAOMIEeHus, ykasaHHble B n. 10.8 Hactosiwumx Ycnosuid, moryT ObiTb nognucaHbl C
1Cnonb3oBaHWeM akCMMUITbHOrO BOCNPOU3BEAEHNS NOAMNUCK YNIONHOMOYEHHOTO n1ua.

Cratbsa 14. Onnarta Yenyr

14.1. PacyeTbl Mexxagy Onepatopom n AGOHEHTOM NPOM3BOAATCSA B pyonsix.

14.2. MOMEHTOM WCMONHEHNS AEHEXHOro obssaTtenbctBa AGOHEHTa CYMTAeTCd MOMEHT BHECEHWSI COOTBETCTBYHOLUMX AEHEXHbIX
CPeAcCTB Ha pacyeTHbIN cyeT unm B Kaccy Onepatopa unmu Ha pacyeTHbI CYeT/B Kaccy YMOMHOMO4YeHHoro um nuua. B cnyvae
onnatbl Ycnyr Kaptom OnnaTtbel, KpomMe TOro, HeobxoauMmbiM YCnoBMEeM WCMoNnHeHnss ABGOHEHTOM [JeHexHoro obssaTenbcTsa
aBnseTca AktnBaums KapTbl.

14.3. ABOHeHT npor3BoaunT onnaty 3a Ycnyru ¢ ykazaHuem Jlnuesoro cyeta ABoHeHTa, COOTBETCTBYHOLNX ADOHEHTCKMX HOMEPOB.
0Ona uenei pacyeTa 3a oOkasaHHble YcCnyrm wucnomnb3yeTcs TOT Tapud), KOTOpPbIN AeiicTBOBan Ha MOMEHT YCTaHOBIEHWS
COOTBETCTBYIOLLErO COEANHEHNS.

14.4. CTOpPOHbI MpUWAM K COrfalleHnto, 4YTo cyeTa-hakTypbl He cocTaBnsaloTcs npu ucnonHeHun [oroBopa AGoOHeHTam, He
ABMSAOLWMMCS HanoronnartenblyMkaMn Hamora Ha gobaBneHHylo CToMMocTb, U ABGOHeHTaMm, OCBOBOXAEHHbIM OT WCMONHEHUS
0653aHHOCTEN HanmoronnaTenbLUuKa, CBA3aHHbIX C UCYUCIIEHNEM W YNNaTon Hanora Ha Jo6aBneHHY0 CTOMMOCTb.



Paspen VI. Tlpouyune ycnosus

Cratbsa 15. Nopsaaok npeaAbsABNEHUA NPETEH3MA U UCKOB

15.1. Bce pasHornacusi unu crnophl, KOTopble MOryT BO3HUKHYTh, ByayT, N0 BO3MOXHOCTU, YPErynMpoBaTbCsi NyTEM NepPeroBopoB.
15.2. Ecnu cornacre no kakum-nubo npuymHam He ByaeT AOCTUrHYTO B XoAde O0CyAeOHOoro yperynmpoBaHus (MOMUMO NeperoBopoB
ob6sasaTenbHO BKMo4awwero B cebs B cootBetcTBuM ¢ PepepanbHbiM 3akoHoM PP «O ceasn» npegbssneHve AGOHEHTOM
npeTeH3nn n ee paccmotpenve OnepaTopom) B cyaebHoM nopsiake Bce cnopbl Mexay Onepatopom M AGOHEHTOM - HOPUANYECKMM
nuuom/MHavBMAYyaneHbIM NpeanpuHUMaTeneM paccMaTpuBaloTCs B apOuTpakHOM cyde no MecTy HaxoxaeHuss Onepartopa, u3
[eATenbHOCTM  KOTOPOro  BbiTekaeT cnop. PaccmoTtpenve cnopoB Mexgy Onepatopom UM ABOHEHTOM-(PU3NYECKUM  MMLIOM
(noTpebutenem) NponsBoAMTCA B Cye B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHO4ATENbCTBOM.

Crtatba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucCnoOnMHeHVEe WNW HeHaanexallee WUCMNOMHEeHWe NpUHATBIX Ha cebsa o06A3aTenbCcTB CTOpPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUMM 3aKOHOAATENBCTBOM.

16.2. Onepatop 06s3yeTcad BO3MeCTUTb AOOHEHTY yLlepb, MPUYMHEHHBLIA €My BWHOBHbIMU AericTBuamn OnepaTtopa B XxoAe
ucnonHexus [loroBopa, ecnv nHov pasmep oTBeTcTBeHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

16.3. B cny4yae HeonnaTbl, HEMOMHOW UMM HECBOEBPEMEHHOW onnatbl Ycnyr AGoHeHT ynnaynBaeT OnepaTopy HeyCTOWKy B pa3mepe
1 npoueHTa CTOMMOCTW HEOMMaYeHHbIX, ONMaYeHHbIX HE B MONIHOM 06bemMe UM HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli
AeHb NPOCPOYKM BMOTb A0 AHSA NoralleHns 3aJ0MKeHHOCTH, HO He Bonee cyMMbl, noanexatien onnare.

16.4. CTopoHa, He WUCMOMHMBLUAA WNW  HeHagnexawwmm obpa3om ucnonHuelias obsasaTtensctBa no [loroBopy, HeceT
OTBETCTBEHHOCTb, €CNU He [OKaxeT, YTO Haanexaiwiee WCNoMHeHWe oKasanocb HEeBO3MOXHbIM BCNeacTBMe OencTBUS
HenpeoaonMMon cunbl (T.e. Ype3BblYalHbIX M HENPefoTBPaTUMbIX MPU AAHHbIX YCNOBUAX OOCTOATENbLCTB), HaxogdAWencs BHe
KOHTPONSA CTOPOH U HEeMNoCpeACTBEHHO MOBMMSBLLEN HAa BO3MOXHOCTb UCMONMHEHUs 0bs3aTenbcTB. [pu YpesBblyariHbIX CUTYaLMsX
NPUPOAHOro M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBMM C 3aKOHOOATENbCTBOM BrpaBe BPEMEHHO Mpekpaliatb unm
orpaHnymBatb AGOHEHTY OKasaHue Ycrnyr.

16.5. MNpn BO3HUKHOBEHUN OBCTOSTENLCTB Henpeogonumon cunel (“dopc-maxop”), cTopoHa no [oroBopy, He uMetoLas
BO3MOXHOCTW BbINONHATL 06s3aHHOCTM no [loroBopy, AOMKHa He3ameanuTenbHO HanpaBWTb APYron CTOPOHE yBedOMIeHue O
CNy4YMBLUEMCS, O NPUYNHAX CITYYMBLLIErOCS, C CCbIIKOM Ha OOKYMEHT, BblAaHHbI COOTBETCTBYIOLMM HE3aBMCUMbIM KOMMETEHTHBIM
opraHom, NoATBEPXKAALLMIA HanMyYne 1 NPOAOIKUTENBHOCTb AENCTBUSI 06CTOATENBCTBA HENPEOAONMMOM CUTbI.

16.6.B TOM cnyyae, ecnu ana OTAENbHbIX KaTeropun ABOHEHTOB 3aKOHOM MpedyCMOTpeHbl obA3aTenbHble npasuna,
yCTaHaBnuBalLne MHbIE OCHOBaHMSA W Mpedenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C M3NOXEHHLIMW B HACTOSLLEWN
cTtatbe, TO B OTHOLEHUU Takux AOOHEHTOB NPUMEHSIIOTCS MpaBuna, yCTaHOBIEHHble 3akoHoM. B cnydvae, ecnu oTthenbHble
NMOMOXEHNSA HAaCTOSALLMX YCMOBUI B COOTBETCTBUM C 3akoHOAATENbCTBOM PP HenpumeHumbl Ansi kakon-nmbo kaTeropmm AGOHEHTOB,
TaKve MONOoXeHNs He NoArexaT NPUMEHEHWIO ANst aHHOW KaTeropnn AGOHEHTOB.

Crtatbsa 17. BHeceHne nsameHeHn B nepeyeHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoBus [loroBopa

17.1. ABOHeHT BrpaBe B ycTaHOBNeHHOM OnepaTtopoM Mopsake U3MEHWTb UCMOoNb3yembln nepedeHb Ycnyr, AGOHEHTCKUI Homep
u/vnn TapudHbIv NnNaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBMNEHNE.
17.2. OnepaTop BnpaBe BHOCWUTb MNPeASIOKEHWS MO M3MEHEHWIO W [OMOMHEHWMI0 HacToswmx Ycnosui, [Jorosopa. M3meHenune
HacToawwmx Ycnosui, [loroBopa odopmnseTcs nyTeM 3akmoveHus AOMOSIHUTENbHOrO COrMalleHMs B MUCbMEHHOW dopme.
3aknoyeHnemM [OMNOMHUTENBHOMO COornalleHus B MUCbMEHHOW dopme npu3Haetcd obmeH CTOpoHamu AOKYMeHTaMu, a Takke
coBeplueHne AOOHEHTOM KOHKMIOAEHTHbIX AEWCTBUIA, COBepLUeHHbIX ABOHEHTOM C WCNOMb3OBaHWEM MePCOHUMULMPOBAHHON
cucTembl camoobenyxuBaHmua OnepaTtopa. CTOPOHbI Takke corracoBanu, YTo nepeyeHb N NOPSAOK OCYLLECTBIEHNS KOHKITFOOAEHTHbIX
OencTBMN MOXeT onpeaensatbca OnepatopoM B NPEASIOXKEHNSX MO M3MEHEHUIO M OOMOMHEHWNI0 HacToaWwmx Ycnosuin, Jorosopa.
YctaHoBneHne n nsmeHeHvne TapudHbix MnaHoB, OTAENbHbIX TapudoB Ha YCRyrm M MHbIX LIEHOBbIX YCITOBUWA MPOW3BOAMTCH B
nopsigke, NnpeaycMoTpPeHHOM n. 17.3 HacToALWMX YCNOBUIA.
17.3. OnepaTop BnpaBse, B nMobom crnyyae, ycTaHaBnMBaTb CaMOCTOSTeNbHO TapudHble NnaHbl, a Takke ycTaHaeBnuBaTb W/WMnu
N3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpefensTb WHble LieHOBble yCnoBusi npedocTtasneHus Ycnyr. Onepatop m3BellaeT
ABOHEHTOB O BBEAEHWUM YyKa3aHHbIX M3MEHEHWN He MeHee YeM 3a 10 kaneH4apHbIX AHEW OO0 MOMEHTa BCTYMNEHUs UX B CUNYy Ha
Cante Onepatopa, a Takke 4Yepes cpedcTBa MacCcoBOW MHdOpMauuu, ykasaHHble Ha Cante Onepartopa, B cilyyae ecnu Takas
obs3aHHOCTL OnepaTopa npegycMOTpeHa [OeWCTBYIOLWMM 3akoHodaTenbCcTtBoM P®. [ononHuTenbHble yBeAOMIEHWS MOryT
HanpaenATbCA WHbIM  cnocobom. WMHdopmmpoBaHue ABOHeHTOB-topuanyecknx nvy o6 wusmeHeHun TapudoB Ha Ycnyru
npou3BoANTCA MyTeM pasMeLLeHNss COOTBETCTBYIOLMX M3BELleHWn Ha cante Onepatopa, ecnv WMHOW cnocob He cormacoBaH
ctopoHamn. OnepaTop BnpasBe HanpaenATb AGOHEHTaM AOMOMHUTENbHbIE M3BELLEHWNS B COOTBETCTBUM C HACTOSALLMM MYHKTOM, B
TOM 4ucne nyTemM pasmelleHus uHpOopMaumMM B cYeTax 3a OKa3aHHble Ycnyru. M3BelleHne Takke OCyLLeCTBNAETCA B MecTax
obcnyxuBaHusi AGOHEHTOB B Cryyasx, ecrv Takol cnocob nsseLLeHnst NpegycMOTpeH B kavecTBe 0653aTenbHOro B COOTBETCTBUM C
3aKoHOAaTenNbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsSAKe onpeaensTe U U3MeHATb NepeyeHb Y NONHOMOYEHHbIX NNLL.

Cratbs 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AarnbHenwero ucrnonHenuns [orosopa, npousseas ¢ OnepaTtopom pacyeTbl no [orosopy u
nogae cooTBeTcTBylOLWee 3asBrieHve Onepatopy. OOHOCTOPOHHWIA OTKa3 MOXeT ObiTb 3asiBNeH B OTHOLIEHUW MCMOMb30BaHUs
OAHOIro NN HEeCKOJTbKUX ABOHEHTCKUX HOMepOB, Npu 3TOM pacyeTbl C OI'IepaTOpOM npon3BoOaATCA B COOTBeTCTByIOLLI.eVI YyacTu.

18.2. [loroBop npekpawlaeT cBOe [AeWCTBME B Crnyyae npekpaweHus y AOOHeHTa npaBa BnageHus u(unum) nonb3oBaHUA
MomelleHem c MomeHTa nonydeHuss OnepaTopom yBeAoMneHus OT ABOHeHTa O NpeKpalieHun npasBa BrageHuss u(unu)
none3oBaHus NomelleHnem nnu obpatleHusi HoBoro Bnagensua MNMomelleHns o 3aknioyeHn [Joroeopa.

18.3. C momeHTa oTkasa ABoHeHTa OT ucnonHeHust [lorosopa unu pactopxkeHns [JoroBopa no Apyrum ocHoBaHusiM, obsizaTenscTBa
CTOPOH CYMTalOTCA MpeKpalleHHbIMM 33 UCKMioYeHnem o6s3atenscTB ADOOHEHTa, CBA3aHHbIX C OMMaToW OKa3aHHbIX, HO He
OnnayeHHbIX Ha MOMeHT pacTtopxeHusa [orosopa Ycnyr. OcTaBwascs nocre mcnonHeHus AGoHeHTOM 06sA3aTenbCTB Mo onnarte
OKasaHHbIX YCryr cyMMa pasHuLbl MeXay onnadyeHHoun no [oroBopy CyMMOM M CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pPacTOpPXXeHWs
[oroeopa Ycnyr Bo3spatiaetca AGOHeHTY onpeaeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3MTAM.



18.4. Mpu oTkase AGoHeHTa oT ucnonHeHuss [JoroBopa Onepatop BnpaBe TpeGoBaTb OT AGOHeHTa NnaTty 3a NpefoCTaBrieHHbIN
poctyn k ceT OnepaTtopa B NonHOM 0GbeME MO YCTaHOBINEHHbIM Tapudam.



