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Pasgenl. OO6Owwue nonoxeHwus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. HacTtoswwme YcnoBus okaszaHus TeneMaTuyeckmx yCnyr n ycnyr no nepefadve gaHHbIX no ceTam (oUKCUpOBaHHON CBA3N
MTC (manee vMeHytoTCca — YcnoBusi) pa3paboTaHbl B COOTBETCTBMM AENCTBYIOLUM 3akoHogaTenbcTBOM Poccuiickon
denepaumun 1 perynupyroT OTHOLLEHUS NO OKa3aHWIo YCNyr CBA3W NO nepefaye AaHHbIX U TerneMaTuyecKkux ycnyr cBs3u, a
TaKKe MHbIX COMPSKEHHBIX C HAMMW YCIyT (danee — Ycnyru): cepBucHoe, MHpOpMaLNOHHO-CNPaBOYHOE OOCNyXNBaHNE U
ap. Hactosawume Ycnosusa yctaHaenmBatoTcss Onepatopom CaMOCTOATENbHO, SABMNSATCA NyOnmMyHom odepTon n MoryT 6biTb
NPUHATEI ABOHEHTOM He MHa4ve Kak nyTeM NPUCoOeanHEHNs K HUM B LIEMOM.

1.2. MNonoxeHns HacToAWwMX YCNOBUMMN HE pacnpoCTPaHATCA Ha OTHOLIEHWST CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 0bopyaoBaHus.

1.3. Ycnyru He mMoryT 6bITb cnonb3oBaHbl AGOHEHTOM 6e3 AONONHUTENBHOIO NMMCbMEHHOIo cornacosaHus ¢ OnepaTtopom
ONs NpoBeAeHnNs noTepen, rofioCoBaHU, KOHKYPCOB, BUKTOPWH, PeKkrambl, ONPOCOB, MacCOBbIX PACChINOK COOBLLEHNN,
yCTaHOBKM 0DOpYyAOBaHUA Ansi opraHu3aumm ABTOMaTU3MPOBAHHBLIX LEHTPOB (€Cnn opraHnsauus u yHKUMOHMPOBaHNE
TakMx ABTOMaTM3UPOBaHHbLIX LEHTPOB MpuumHsaeT Bpen Onepartopy, gpyrum AOOHEeHTaM W/vnu TpeTbuMm nuuam),
YCTaAHOBKW LUNIO30B AM1S AOCTyna K CeTU 3NeKTpocBA3n U HTepHeT-TenedoHnn, opraHMsaLlmm goctyna ¢ ceTu CBSA3M
o6LLero nonb3oBaHUS K MOAEMHbIM NynaM, y3rnam nepegayun AaHHbIX U TeNeMaTuiecknx cnyx6, KapToyHeIM nnaTgopmam,
MaccoBOM reHepaumm Tpaduka u 1.n. ABOHEHT Takke He BNpaBe MCMOoNb30oBaTb CeTb cBA3M OnepaTtopa Ans nponycka
Tpaduka OT UHbIX OrNepaTopoB CBA3MU.

1.4. Ycnyru cB4a3u npegoctasnsatotTca OnepatopoM Ha OCHOBaHUU AeUCTBYOLWMX nuueH3nin OnepaTtopa, B T.4.
cnepyowmx nuueHann: Ne 153738 ot 31.08.2017 r., Ne 182541 ot 15.07.2020 r., Ne 182554 o1 15.07.2020 r., Ne 182548
ot 15.07.2020 r., Ne 182538 o1 15.07.2020 r., Ne 101245 ot 25.07.12 r. Ne 101246 ot 25.07.12 1., Ne 101247 o1 25.07.12
r. BolgaHHbIX efepansHon cryx6om no Hag3opy B cdepe CBS3U, MHPOPMaLMOHHBLIX TEXHOOMMIA U MacCOBbIX
KOMMYHUKauui. MonHeI nepeyeHb nuueH3ni Onepatopa pa3smelleH Ha Cavite OnepaTopa u 4OBOAUTCH A0 CBeAeHus
ABoHeHTOB B MecTax obcnyxuBaHms AGOHEHTOB, B T.4. Mpu 3aknoveHumn [Jorosopa.

CrtaTtbsl 2. TepMUHbI U onpeaeneHusl, UCMONb3yeMble B HaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenos (cTaten) UCnosb3yTCs B HACTOSLLMX Y CNOBUSX UCKIKOYMTENBHO ANst yaobcTBa NCNONb30BaHWs
(NpouTeHus) NocnegHNX U HUKaK He BIUSAIOT Ha TOMKOBaHWE NX OTAENbHbLIX NOSOXEHUN.

2.1. OQoroBop — cornatueHne mexay Onepatopom n AGOHEHTOM O BO3ME3AHOM OKa3aHumM YCnyr, 3aKknio4eHHoe B Nnopsigke
N B COOTBETCTBMU C HACTOALMMM YCNOBUsiMU (B T.4. BblIOpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCNOBUSAMU TapudHbIM
nnaHom).

2.2. AOOHEHT — hu3myeckoe wMnu Lpuanveckoe nuuo, WHAWBMAYANbHbIN NpeanpvHMMaTtenb, C KOTOPbIM 3aKrto4eH
aoroop 06 okasaHuu YCryr npu BolAeneHun Ans 3aTnx Lernen yHuKansHoro Koga naeHtTudukaumm.

2.3. Onepartop — lNy6nmyHoe akumnoHepHoe obectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, a.4),
OKa3sblBaloLLee YCIyrM CBA3N HA OCHOBAHUK NULEH3UN, SIBNSIOLLIEECS CTOPOHON no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrm — ycnyrm CBsi3n No nepefave OaHHbIX, TereMaTudeckme ycrnyru CBA3U U/WMM UHbIE COMPSDKEHHbIE C HUMMU
ycnyrn, okasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/MAM C  MNpPUBIIEYEHNEM TpeTbuMx IuLy  (CepBUCHOE,
NMH(OPMAaLIMOHHO-CNPaBOYHOE 0OCyXMBaHWeE U 4p.).

2.5. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCIOBUIA, HA KOTOPbIX OnepaTtop npeanaraeT Nonb3oBaTbCsl 0gHOM OO
HecKonbkummn Ycnyramu.

2.6. PacueTHbIW nepuon — nepuos BpeMeHU, 3a KOTOPbIN onpeaensetrca akTUyeckn noslyYeHHbI 1 onnadvBaemMblil
ABoHeHTOM 006beM Ycnyr. Ecniv meHblias npogoskuTtensHocTe PacyeTHoro nepuoga He yctaHoBneHa OnepaTopom,
PacuyeTHbIN Nepnod cumMTaeTcs paBHbIM OOHOMY MECsLY.

2.7. JInyHbIn KabnHeT — Beb-CcTpaHuua Ha cante Onepartopa, cogepxallasi tHpopMaLmio 0 3akasbiBaeMblX ABOHEHTOM
Ycnyrax, ctaTUcTU4eckyto nidopmaumio 06 o6beme nonyyeHHbIX YCnyr u TekyLeM CoCTosiHMM JlnueBoro cyeTta, 4oCTyn K
KOTOPOWM OCYLLECTBIISAETCA C MOMOLLbI ayTEHTUPUKALMOHHBIX AaHHbIX (YHUKaNbHbIA NOrMH U naposb). JIorMH u naponb
ana pgoctyna B JIMuHbId kabuHeT BblgatoTca AOOHEHTY npu 3aknodeHun [oroBopa. JIM4YHbIn kabUHET MoXeT



ncnonb3oBaTbCa Ans Bbloopa AGOHEHTOM KOHKpEeTHbIX Ycnyr n [JOononHUTENbHbIX YCNyr, OTKa3a OT HWUX, a Takke Ang
pa3mMelleHus yBegomneHust OnepaTtopa, agpecoBaHHbiX ABOHeHTY. ABOHEHT 065a3aH obecneunTb COXPaHHOCTb NornHa u
naponst AGoHeHTa, HeobxoauMbIX Ans AocTyna B JInuHbin kabuHeT. [lecTBuMSs, coBepLUeHHble B JInuHOM kabuHeTe, AocTyn
B KOTOpbIA OCYLLECTBIIEH C MCMNOMNb30BaHWEM forMHa u napons AGOHeHTa, Npu3HaKTCs OEeNCTBUAMU, COBEPLUEHHLIMU
ABOHEHTOM NNYHO UMK ero YNOSTHOMOYEHHbIM NPEeACTaBUTENEM OT MMEHU U B nHTepecax AGoHeHTa. Mpu aToM ABGOHEHT
HeceT OTBETCTBEHHOCTb 3a Mobble (B TOM YMCNE HEeCaHKLUMOHUPOBAHHbIE) AEWCTBUS TPETbMX JUL, MMEBLUUX MECTO B
JlnyHoM KabuHeTe ABOHEHTA, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOMb30BaHMEM JorMHa u napons ABGOHeHTa, a Takke
3a nocrnencTeusa Takux gencteun. OnepaTtop BrnpaBe npefoctaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWTb Naponb Ans
goctyna B JIM4HbIM KabOWHET, NMpuM 3TOM FOMMH OcTaeTcs HeuaMmeHHbIM. Onepatop BnpaeBe 6e3 npedynpexaeHusi
NPUOCTaHOBUTbL UcMonb3oBaHne ABoHeHTOM JlnyHoro kabunHeTa B criyyae pactopeHus [Jorosopa

2.8. nueBon cyet — aHanuTnyecknn cyeT B ACP, cnyxawmn onsa ydyeta obbema okasaHHbIX YCnyr, NOCTynfeHns u
pacxo4oBaHUA OEeHEXHbIX CPeACcTB, BHECEHHbIX B cdeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa moxeT ObiTb BblAeNeHo
HecKomnbKo JInLeBbIX CHETOB.

2.9. EpguHnua Tapudmkauum Yenyr — eauHuua u3mMepeHus obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTca OnepaTtopom.

2.10. YHuKkanbHbin kog ngeHtudukaumm (YKWN) — ykasaHHoe B [JoroBope yHuKanbHoe coveTaHne umdpoBbiX, OyKBEHHbIX
n/vnn CMMBOMBHBIX 0003HAYeHUN, NCMONb3yeMoe AN OAHO3HaYHOW uaeHTudurkaumm ABoHeHTckoro obopyaoBaHus B
npouecce okasaHusa Ycnyr.

2.11. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKWIA TepMMHan — MOoSb30BaTeNbCKkoe (OKOHEYHOoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX U/UNN NPOrpaMMHbIX CPeACTB, MCNOoMNb3yeMblX ADOHEHTOM MpU NONb30BaHUM Ycryramu, n/vnum
KOMMMEKTYIoLLME N akceccyapbl K HEMY.

2.12. ADOHEHTCKas JNIMHUA - NMHKSA CBA3M, coeamHsaowas AGOHEHTCKOe 000pyAOBaHNE C OKOHEYHbIM 31IEMEHTOM CETU
CBA3N.

2.13. ABTOMaTu3npoBaHHbIA  LEHTP — MpOrpaMMHO-annapaTtHbIi  KOMMMEKC,  MO3BOMSAKWNA  NPOBOAUTL
aBTOMAaTU3NPOBaAHHbIA Npuem, obpaboTky M paccbinky CoOobLEHW 3NeKTPocBA3n (B TOM 4ucCre OAHOBPEMEHHO
MOCTYNUBLUMNX TENEeOHHbIX 3BOHKOB, COOOLLEHMI N0 dakcy, INeKTPOHHOW noyTe, SMS 1 npoyee), a Takke OCyLLEeCTBNATb
MaccoBbI 063BOH.

2.14. AktuBauusa Kaptbl Onnatbl - onpegeneHHas OnepatopoM nocrefoBaTenbHOCTb AEWCTBUIA Bnagenbua Kapthl,
pe3ynbTaToM KOTOpbIX iIBNAeTCA onpeaeneHne OnepaTopoM JIMLeBoro cyeTa 1 yBenMYeHne Ha HEM OCTaTka Ha BEJNTMYMHY
HOMWHana ncnonb3oBaHHoOW KapThl.

2.15. ACP — aBTOMaTu3MpoBaHHas cucTema pacyeToB, NpeAcTaBndawowas cobon annapaTHO-NPOrpamMmHbIN KOMIIEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTmM3aumym pacqyeToB ¢ aboHeHTaMu u/unu nonb3oBaTenamu Ycnyr, a Takke
ans yyeta n o6paboTkn nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — uHguBmnayanbHO onpefeneHHbI HOCUTENb, UCMOMHAEMbIN B BUAE MMAaCTUKOBOW KapTbl
unu B UHOM onpegensemom OnepaTopom Buae, YCTaHOBIIEHHOrO HOMWHaNAa, coaepKalluuin nHcpopmaumo, Heobxoanmyro
ans nposedeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm KapThbl). Vicnonb3dyetcsa ana onnatel Ycnyr. B cniyyae ecnu
ABOHEHTY OKa3bIBaNUChb MHbIE COMPSKEHHbIE C HUMK ycnyri, OnepaTop BNpaBe HanpaBWTb CPEACTBA 4118 OnnaTthl AaHHbIX
yCnyr.

2.17. NMopor coeauHeHus — YycTaHaBnuMBaemblin OnepaTopoM MNPOMEXYTOK BpPEMEHW, MO WUCTEYEeHUU KOTOPOro
NpoAoMmKeHNe YyCTaHOBMNEHHOIO COeMHEHNS ABNAETCA OCHOBaHUEM NS Havana Tapudukaumm Ycnyr.

2.18. YNnonHOMO4YeHHOe NULO — N1LO, YNNaTtoln KOTOPOMY AEHEXHbIX cpecTB ADOHEHT UCMOSMHAET CBOU OEHEXHble
0b6sa3aTenbcTBa, Bo3HMKaoLwme nepeg Onepatopom ns [loroeopa. lNepeydeHb Taknx nuu, JOBOAMTCA 00 cBeAeHusa ABOHeHTa
B nopsake, npefycMOTpeHHOM n. 11.2. HacToALWmMX Y CNoBun.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTv VIHTEpPHET, pa3mMeLLeHHbI Mo agpecy: Www.mts.ru.

2.20. 3asiBNeHue — 3adBrieHNe O HaMepeHuu 3aknountb [oroBop, KoTopoe nogaeT 3asiBUTENb B YCTAHOBIIEHHOM
Onepatopom ¢opme. 3asiBneHve O 3aknyeHumn [loroBopa cumMTaeTca nogaHHbIM AOOHEHTOM B MOMEHT 3aKiio4YeHust
[oroBopa B crniyyae, ecnv Ans ero 3akmioveHus He TpebyeTcst AOMOMHUTENbHOM MNPOBEPKM HaNMMuua TEXHUYECKOW
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. MomelieHne — nomelleHre, 3aHumaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMNEHO unu OGyaet ycTaHaBnNuBaTbCS
ABOHeHTCkOEe 00OopyaoOBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTUpyeT Hanmuuve cornacusi cobCcTBeHHUKa
MomeLLeHna Ha ycTaHOBKY ABOHeHTCKoro obopyaoBaHusi B MomelleHnn onsa uenen okasaHust Ycnyr. HebnaronpusitHble
nocneacTBus, CBsi3aHHbIE C OTCYTCTBUEM TaKOro Cornacus, B T.4. B CBA3M C HEBO3MOXHOCTbO NPOAOIMKEHUS OKa3aHus YCrnyr,
HeceT AGOHEHT.

2.22. OxpaHHoO-noxapHasi curHanusauus (OlNC) — koMNNekc TeXHUYECKUX CPeAcTB, CryXawux Ans CBOEBPEMEHHOro
0BHapy>eHWs1 BO3ropaHus 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMS B OXPaHAEMYIO 30HY.

2.23. 3aaBuTenb — NULO, KOTOpoe obpallaeTcs k OnepaTtopy ¢ 3asBrneHNeM 0 HaMepPEeHUN 3aknounTb [Joroeop.

Pazgen Il. Mopsagok 3aknoyeHus n npoaneHus aemcTeusa floroeopa

Cratbsa 3. Mopagok 3akno4eHns n npoaneHnsa gencrtema florosopa

3.1. [loroBop BCTynaeT B CUNy N CTaHOBUTCSI 06si3aTenNbHLIM AJ19 CTOPOH C MOMEHTa €ero 3akmntoudeHus. Mpu 3akniovyeHnm
[oroBopa OonyckaeTcsi UCMOMb30BaHWE 3MEKTPOHHOM MOANUCU NMMBO MHOro aHanora cobCTBEHHOPYYHOW Moanucu B
nopsiake, onpeaeneHHoM Mo cornalleHnto CTOPOH U/Mn HacToALWUMMK Y CITOBUSIMMN.

Ecnn nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCreaHnii CHNTaeTCsl 3aKoHYeHHbIM Ha HeonpeaerneHHbIn cpok. B
crny4vae 3akr4YeHns CTOpOoHaMKM CPoYHOro [loroBopa, €Ccnv MHOe He YCTaHOBMEHO OEWCTBYHOLMM 3aKOHOL4ATENTbCTBOM
Poccuiickon ®egepaummn, ero gericTeme NpoafieBaeTcs Kaxabli pa3 Ha cnegylowun nepuog, paBHbli NepBoHaYaibHOMY


http://www.mts.ru/

cpoky dencteus [lorosopa, ecnv ABOHEHT He 3aABUT 06 0BpaTHOM He No3gHee, YeM 3a ABe Heaenn A0 OKOHYaHUSA cpoka
€ro AencTBuS.

o 3aknioveHns [loroeopa Onepatop Ha ocHoBaHWM 3asBneHus, nogaHHoro 3assuTtenem OnepaTopy, NPOBOAMT NPOBEPKY
HanMuns TEXHUYECKOW BO3MOXHOCTM OKadaHus Ycnyr. 3assutenb B crnydae HeobxoammocTu obsisaH npenocTtaBuTb
ynoniHOMoYeHHbIM nuuam OnepaTopa goctyn B [omelleHre B cornacoBaHHOE CTOPOHaMM BPEMSs B LiENSIX paspeLleHunst
BOMpPOCa O TEXHUYECKON BO3MOXHOCTM NpedocTaBneHns 3asBUTEN0 JOCTyNa K Ycnyram.

3.2. Ecnn Ha ABoHeHTCKoW TenedOoHHON NHMKN 3asiBUTENS, KOTOPYHO NiaHMPyeTCs MCNOoNb3oBaThb AN OKasaHus YCnyr,
yctaHoBneHa OlIC, 3asgButenb 0653yeTcsi MCNOMb30BaTb cneumanbHoe ABOHeHTCckoe obopyaoBaHWe, yka3aHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO Nnbo y Onepatopa. OTcyTcTBMNE y AGOHEHTA crelmarnbHOro
ABOHeHTCKOro 0bopydoBaHWs paccmaTpuMBaeTCs KaK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM OKal3aHuus Ycnyr, npu
koTopoM [loroBop He MOXeT BbITb 3aKMOYEH.

3.3. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHankeHbIX AaHHbIX» OnepaTop B Lensix 3aknoyeHnsa n/mnm
ncnonHeHus [lorosopa, a Tawkke B Liensx cobniogeHns AencTByoLWwero sakoHogatensctsa obpabarbiBaeT nepcoHarbHble
AaHHble ABOHEHTa C MCNoNb30BaHNEM CBOMX NPOrpamMMHo-annapaTHbIX CPeACcTB unu 6e3 ncnonb3oBaHns TakosbIX. [og
06paboTKor NepcoHanbHbIX JaHHbLIX MOHUMAaeTCs ntoboe aencTene (onepaums) UM COBOKYNMHOCTb AENCTBUI (onepaumn),
COBepLIaeMbIX C UCMONb30BaHMEM CPEACTB aBToMaTtm3aumm unm 6e3 ncnonb3oBaHUA Takmx CpeacTB C NepCOoHanbHbIMM
OaHHbIMWY, BKItoYas cbop, 3anuck, cuctemaTm3aumio, HakonmeHne, XxpaHeHme, B T.4. KON JOKYMEHTOB, yOOCTOBEPSIIOLLMX
NNYHOCTb, YTOYHEHMEe (OOHOBMEHWE, W3MEHeHue), M3BMedYeHue, WCMonb3oBaHue, obesnuymMBaHve, OGNOoKMpoBaHWE,
yaaneHue, yHUMTOXEHNE NepcoHarnbHbIX JaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akniodeHns [JoroBopa 1 OO NpekpalleHus 06s3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMS CPOKOB XPaHEHWUs1 MepCOHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATENbLCTBOM, ADOHEHT BhbipaXxaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoMm, a Takke corfnacve Ha nepegady (pacnpocTpaHeHwue,
npeaocTaBsneHne, Joctyn) n nopydyeHme OnepatopomM TpeTbMM nuuam 00paboTku nepcoHanbHbIX OAHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge vcnonHeHus [orosopa, u ceegeHun o6 AGoHeHTe (Kak MOfTHOCTbI0, Tak M 4acTu Takmx
cBefeHun), ykasaHHblx B CT. 53 ®depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3M» (3a MCKMIOYEHNEM
nMHOPMaLMK, COCTaBNALWEN TaHy CBSA3M), B TOM YMCNE, HO HE OrpaHMYMBasiCb, B Lenax ucnonHeHns OnepaTopom
06sa3aTensCTB MK ucnonHexwus neped OnepaTopoM TpeTbMMU NuuaMu obs3aTenbCTB, HanpaBrieHHbIX Ha ynydlleHue
YyCNyr CBSA3W, HamnpaBfeHHbIX Ha MNpedoTBpalleHVe W  NPOTMBOAEWCTBME MOLLUEHHWYECTBY, pacnpOCTpPaHEHWUIO
BPEOOHOCHOIO MPOrpaMMHOrO obecrneyeHus, CBA3aHHOIO C WCMOMb30BaHWEM YCMyr CBA3W, a TakkKe oOKasaHue
NMHGOPMAaLIMOHHO-CTaTUCTMYEeCKkUX ycnyr. [lpeaycMOTpeHHOe HacToswmMm ab3auem corfnacmMe pacnpocTpaHseTca Ha
cnyyaw, koraa HeobxoaMMOCTb ero NonyvYeHnst NpeaycMoTpeHa AeACTBYOLWMMM HOPMaTUBHO-MPaBOBLIMU aKTamu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LeNnsx ucnonHeHws [doroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEpPBUCHOIMO U CMPaBOYHO-MHPOPMALMOHHOTO 06cnyxmBaHuss AOOHEeHTa, a Takke YyrydlleHus
abOHEeHTCKOro, CEpPBUCHOMO W CNPaBOYHO-MHAOPMALMOHHOIO OOCNyXMBaHUSA, B T.M. BKIIOYEHUS B [JdaHHble Ans
NHOPMALIMOHHO-CNPABOYHOrO OBCNYXXMBaHWUS, OKa3aHUsS eMy YCNyr U CepBUCOB, HEPA3PbIBHO CBHA3aHHbIX C Ycnyramu
OnepaTopa (BkMoyas npegoctaeneHve goctyna kK WMHTepHeT-camTam, nnatdopmam, nnowagkam, mapkeTnnencam,
MOBUMBbHBIM MPUAOXEHUAM U UHbIM pecypcam OnepaTtopa wn/vnn TpeTbux nuu-naptHepoB OnepaTtopa), B3biCKaHWSA
AebnTopCKON 3a00IMKEHHOCTH 3a YCryri, XpaHeHus [JorosBopoB 1 JOrOBOPHOW AOKYMEHTALUMN U MHbIX LeNnsax, Hepa3pbiBHO
CBSI3aHHbIX C ucnonHeHunem [oroBopa, a Takke pana cobniogeHnss Onepatopom TpeboBaHWI OEWCTBYIOLLENO
3aKoHoAaTenbCTBa.

O6paboTka (Bkntovass 06e3nnunBaHne) NepcoHasnbHbIX AaHHbIX U cBeAeHUn 06 AGOHeHTe (Kak MOJNTHOCTLI, Tak M 4acTu
Takux cBefeHun), ykasaHHbIX B CT. 53 ®depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMNAETCHA B UCCIIeJoBaTENBCKUX U CTaTUCTUYECKNX LieNnsXx, BKtovas o6paboTky CTaTUCTUYECKMX AAaHHbIX, DONbLUNX
00BEMOB CTPYKTYPUPOBAHHbLIX W HECTPYKTYPUPOBAaHHbIX [aHHbIX W OCYLLECTBNEHWUA [OPYrMX WCCNeaoBaHui U
WHTepnpeTauui, B TOM 4uChe, HO He OrpaHUYMBasiCb, AN YMyylleHUs KadecTBa U NoTpebuTenbCckMx CBOMCTB YCNyr u
cepsucoB Onepatopa w/unu TpeTbux nuu-naptHepoB Onepatopa, a Takke B pamKax peanu3auumy npas M 3aKOHHbIX
WHTepecoB, NPedyCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATENbCTBOM, BKIOYasA 3aKOHOAATENbCTBO 06 aKCnepnMeHTanbHbIX
npaBoBbIX pexumax B cdepe LmdpoBbIX MHHOBALNN.

MMepeyeHb nuu, ocywecTBNAOWMX 0B6paboTKy nepcoHanbHbiX AaHHbix ABGoOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSALWMM MYHKTOM, @ Takke agpeca Takux nuvy ykasaHbl Ha Cante Onepatopa n goBoguTca Oo
cBeeHuss AOOHeHTOB B MecTax obcnyxuBaHust AGoHeHToB OnepaTtopa, B TOM YMClie B MOMEHT 3akntodeHus [lorosopa.

B cnyyae Hecornacus AGoHeHTa OeACTBUE HACTOSILLErO NYHKTA HE PacnpoOCTPaHAETCA Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnoBuu, 4To AGOHEHT Npu 3akntodeHun [JoroBopa 3asiBAT O CBOEM Hecornacum unm NnogacTt COOTBETCTBYOLLEE 3asiBNEHNE
B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. Heotbemnemon 4yactbto [loroBopa siBNSAOTCA HacTosilme YCroBusl, BblOpaHHbIi AGOHeHTOM TapudHbIN nnaH,
TexHunyeckme TpeboBaHWS W 3HaAYeHWs MNokasaTernen kavyecTBa OKa3aHus YCryr CBSI3W MO nepedadye AaHHbIX W
Tenemartumyecknx ycnyr cesasm MTC, CornaweHne 00 SNeKTPOHHOM B3aMMOAEWCTBMM C UCMOJSIb30OBAHWEM MPOCTOM
9MNEKTPOHHOW MOAMMUCK, a TakkKe YCrnoBus odepT, NPUHATLIX ABOHEHTOM B MOPSAKE U Ha YCIOBMSX, YCTAHOBIEHHbIX
OnepaTtopom.

Pazgen lll. NMepeyeHb, 06LEM U Ka4yecTBO Ycnyr

Cratba 4. [epeyeHb Yenyr

4.1. MNMepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpeaenseTcs 3akMoYeHHbIMU C HUM AOMONHUTENBbHBIMU COrnalleHnsiMu
1 npunoxexusmu k florosopy, BeibpaHHbiM AGoHEHTOM TapndHbBIM MIaHOM C Yy4E€TOM MHBIX YCryr, 3aka3aHHbIX AGOHEHTOM
AOMNOMHUTENBHO B COOTBETCTBUM C AEWCTBYHOLUMMMN NpeanoxeHuammn Onepatopa n/vnm TpeTbux nuu,.

Kpome Toro, nepeyveHb Ycnyr onpenensiercs BO3MOXHOCTAMU ADOHEHTCKOro 00opyaoBaHus.



Cratbs 5. O6em ycnyr

5.1. OnpepeneHve obbema Ycnyr, okasaHHbIX ABoHeHTY OnepaTopom, OCyLLEeCTBNAETCH Ha OCHOBaHMU nokasaHun ACP
Onepartopa.

5.2. Nicxoas n3s cymm paHee BHECEHHbIX nnaTtexen, ycrnosuin TapudHoro nnaHa u o6bémMa ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcs ocTatok Ha JluueBom cuete. BenuumHa ocTtaTka npeacraBnsieT coboli 000OLEeHHYHo
nHdpopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb Mcnofnb3oBaH ABOHEHTOM (MOMNOXWUTENBHOE 3HAYEeHUe ocTaTKa)
unn 6bin Mcnonb3oBaH ADOOHEHTOM MOCMe MOMHOro pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HavyeHue octaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha JluueBom cueTe,
B3MMaHWe NnnaThl 33 OKa3aHHble YCNyrn — Kak ero yMeHbLUeHne. YMeHbLUEHME OcTaTka Mpomn3BoANTCS ncxoas n3 tapudos
Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKMYaeMblix B LieHy. OTpuuaTtenbHoOe 3Ha4YeHne ocTaTtka BblpaxaeT pasmep
3apgomkeHHocTM AbGoHeHTa. CBepeHua 006 octatke Ha Jluuesom cuete ABOHeHTa CpeacTB, BHECEHHbIX U
HenspacxoaoBaHHbIX ABOHEHTOM npu NoTpebrneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTpokon B cyeTax. CBeaeHust o
Tekylem ocTtatke Ha Jlnuesom cyeTe moryT ObiTb nonyyeHsl AboHeHTom y OnepaTtopa.

5.3. MeToauvka onpegeneHns npoaorHknTEeNbHOCTU COEANHEHNS.

5.3.1. TNpoJomKMTenbHOCTL COeQUHEHUS Npu nepefade HeronocoBow uWHgopmauum otcumTbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YyeT NpogomknTensHOCTM COeQUHEHNS BeeTcs ¢ NpuHATon OnepaTopoM eanHULbl Tapudukauum.
EavHvua tapudmkaumm coeguHeHnsa no cetu nepefayun AaHHbiX (CeaHca cBsA3n) ycTaHaBnmeaeTcss OnepaTopoM, HO He
MoxeT 6bITb 6onee 1 MUHYTBI ANS Uenen nepegayn ronocoBon nHgpopmauun. CoeguHeHne No ceTn nepefaydv AaHHbIX
npu nepegave ronocoBov MHopMauun NPOAOIKUTENBHOCTBIO MEHEE 2 CeKyHA He yu4uTbiBaeTcs B 0Obeme OkaszaHHbIX
YCNnyr CBs3U Mo nepefave gaHHbIX NPy NOBPEMEHHOW CUCTEME ONnaTthbl.

5.3.2. Vicxopsa ns TexHmveckux ocobeHHocTen paboTel ceTn Onepartopa, OnepaTtop BnpaBe ycTaHaBNMBaTb MakCUMarbHYH
NPOOOIMKUTENBHOCTL OAHOIO HENpPepbIBHOrO coeauHeHns B cetu Onepatopa. B cnyyae yctaHoBneHusi, uHpopmaums o
MaKCMManbHOW MNPOAOIKMUTENBHOCTU COEeAMHEHUs [oBOAMTCA A0 AOOHEHTOB B nopsgke, yCTaHoBAEeHHoMm n. 11.2
HacTOALMX YCrOBUN.

5.3.3. [Ing uenew okadaHusa Ycnyr (3a UCKNIOYEHNEM YCNyr CBA3M MO nepegaye AaHHbIX FO0COBOW MHAOPMaLMK), ecrnim
MHOE He yCTaHOBNEeHO B TapudHoM nnaHe, eavHuuen Tapudukauum npu okasaHum Yenyr asnaetca 1 Kbant, npm atom
1K6ant paseH 1024 6ant, a 1 M6ant paseH 1024 Kb6ant. Ecnu uHoe He yctaHoBneHo B TapudHOM nnaHe, eavHULEN
TapuduKaLmmn Npu okasaHum ycnyr CBA3W ANs Uuenen nepegadu ronocoBon nHdopmaummn aensetcst 1 MuHyTa.

Cratba 6. KauecTBo cBAi3u B ceTn Oneparopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWNCTBYIOWMM B PP TeXHU4EeCKUM HoOpMaMm 1M MMEKLMMCS JTIMLEH3NAM.
TexHuyeckme nokasaTenu M HOpMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCS YCIyrn CBA3W, pasMelleHbl Ha CawnTte
OnepaTtopa n sBRAKTCA HeoTbeMremon vacteto [JoroBopa. OnepaTop NpeaocTaBnsieT YCNyrn CBA3WM KPYrriOCYyTOYHO,
exegHeBHO, 0e3 nepepbiBOB, 3a WCKAKYEHUMEM npoBedeHus ¢ cobniogeHvem TpeboBaHMM  OENCTBYHOLLEro
3aKoHo4aTenbCTBa, NMMUEH3UN HeobXoAUMbIX PEMOHTHBIX U NpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJOCTaTKM YCryr, BO3HUKWNE BCNeacTBME UCMNOfMb30BaHNS ABOHEHTOM
HENCNpaBHOro, He OTBEYaKLEro yCTaHOBMEHHbIM TpeboBaHuaM ABGOHEHTCKOro obopyaoBaHusi, nMb6o ABOHEHTCKOro
obopynoBaHusi, KOTopoe BblNo U3MeHeHO unu MoanduuMpoBaHo 6e3 cornacoBaHus ¢ npoussoauTenem n OnepaTopom.
Ecnu gnsa nonyyeHus Ycnyr ncnonb3yetcs AGoHeHTCKoe o6opyaoBaHne, KoTtopoe TpebyeT aHeprocHabxeHusa, Onepartop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHWM YCNyr, BbI3BaHHblE OTCYTCTBMEM, NepebosmMm B TaKoM
3HEpProcHabxeHnw.

6.3. OnepaTop MOXEeT NPUOCTAaHOBUTL OKa3aHue YCnyr B cliydae BO3HUKHOBEHUSI aBapUHbIX CUTYaLMIA, MPENnsiTCTBYOLLNX
OanbHelLweMy OKka3aHuIo Ycnyr, a Takke npyu Heo6XOAMMOCTU NPOBEAEHUS APYTMX PEMOHTHbIX U/MKM NPOUNAKTUYECKNX
paboTt. CpokM M MOpSOOK YCTpaHEHMs HeucnpaBHOCTENW B ceTu cBsA3M OnepaTopa, NpensaTCTBYHOLMX MOMb30BaHMWIO
Ycnyramu, a Takke CpOKM NPoBeaeHUst HbIX PEMOHTHbIX U/MKM NpodunakTuiecknx paboT ycTaHaBNMBaKOTCH NOKanbHbIM
aktom OnepaTtopa 1 goBoasaTcs Ao cBegeHus ABOHEHTOB B MecTax paboTbl ¢ ABOHEHTaMu 1 PO3HUYHOW peanu3aumm
ToBapoB u Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTecst OnepaTtopom MHbIMKM cnocobamu, B TOM Yucrne Ha Cante
OneparTopa.

Paspen IV. NMpaBa n o6s3aHHocTn CTOPOH

Crtatbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeobxooumMykd W O0OCTOBEpHy uHGopmauumio o6 OnepaTtope, pexume ero pabotel, ob0beme
npegocTtaBngemMbiX YCnyr, BbICTaBEHHbIX CHETaX 3a OKa3bliBaemble Ycnyru, nepeyvHe Ycnyr u TapnHbix nnaHax, a Takke
WHYI0 MHpopMaLmio, CBA3aHHYIO C NpegocTaBneHnem YCrnyr.

7.2. MNMony4yaTb cyeTa 3a OkasaHHbIe YCryrM no okoH4YaHun PacyeTHoro nepmnoga B yctaHoBneHHom OnepaTtopom nopsiake.
7.3. B yctraHoBneHHom Onepatopom Nopsiike U3MeEHATb MCMONb3yeMbll nepeyeHb Ycnyr, TapudHbin nnaH, yBeaoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMYK Y CIIOBUAMU NOPSAAKE.

7.4. ABOHEHT BMNpaBe Bblpa3nTb CBOE COrnacue Unmn otkas oT BO3MOXHOCTM UCMONb30BaHUs, B TOM YMCIe NPeaOCTaBNeHs
OnepaTtopom TpeTbMM Nuam, cBefeHnii o6 AboHeHTe, B Liensax 1 cny4vasx, koraa HeobxoaumocTb Takoro cornacusi/otkasa
npegycMoTpeHa HopMaTUBHO-NPaBOBLIMUK akTaMu. Ecnn AGOHEHT He Bbipa3wi CBOEro Hecornacusi, cornacme cuutTaeTcs
odopMmeHHbIM NyTeM noanucaHusa [Jorosopa. OTkas OT BO3MOXHOCTU UCMNOSb30BaHUSA, B TOM Yucre NpeaocTaBneHus
OnepaTopoMm TpeTbMM nuuam, cBedeHun o6 ABOHeHTe, odopmnsieTca nytem nogadm AbGoHeHToMm OnepaTopy
NMUCbMEHHOTO 3asiBNeHusi, MMbo MHbIM cnocoboM, ycTaHoBNEHHbIM OnepaTopom. Takow oTkas AeNCTBYEeT C MOMEHTA €ro



nony4eHus OnepaTopoM 1 MoXeT BbITb BblpaxkeH npu 3aknodeHun [Jorosopa nubo B nepuof ero gencteud. NonoxeHus
HaCTOALLEro NyHKTa NPUMEHSAOTCA B YacTu, He NpoTuBopeYallen n.3.4 HacToALLMX Y CNoBUN.

7.5. ABOHeHT BnpaBe BbIpa3nTb CBOE cornacue nnm otkas OT BO3MOXHOCTU NONYyYEHUs1 pekramMbl, pacnpocTpaHaemMom no
nobbIM ceTAM CBA3M, a TaKKe Ha UCMOMNb30BaHME CBEAEHUN O HEM B LensxX nNpoAaBukeHus ToBapos/paboT/ycnyr, B TOM
ynucne nyTem OCyLLEeCTBNEHMS NPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLBIO CPeacTB CBA3M, Korga HeobxoanMOCTb Takoro
cornacusi/otkasa npegycMoTpeHa AeNCTBYIOLWMMM HOPMaTUBHO-NPaBOBbIMM akTamu. Ecrin AGOHEHT He Bbipasui CBOEro
Hecornacusl, cornacne cymTaetcsa odOpMIeHHbIM MyTeM nognucaHusa [oroBopa. OTka3d OT BO3MOXHOCTU MOMNyYeHUsi
pekrambl, pacrnpocTpaHsIeMon Mo CeTaAM CBsA3W, odopmnseTca nyteM nogadn AboHeHTom Onepartopy MMCbMEHHOMO
3asBreHNs], ABMSIOLErocs HeoTbemnemoln yacTteto [loroBopa, nMB0o MHbIM cnocobom, ycTaHoBneHHbIM OnepaTopom.
Takon oTka3 4eNncTBYET C MOMEHTa ero nosny4deHus OnepaTtopom.

7.6. ABOHEHT BnpaBe oTKa3aTbCs OT ucnonHeHunsa [Jorosopa nytemM He noTpebneHnsa B TeyeHne Cpoka, yCTaHOBMEHHOIO B
TapucHoMm nnaHe, Tapumumpyembix YCnyr.

7.7. ABOHEHT BnpaBe OTKa3aTbCs OT ucnonHeHusa [lorosopa nytemM HenononHeHus Jlmuesoro cyeta 4O NOMOXUTENBHOMO
ocTaTtka B CPOKM, YCTAHOBIEHHbIE B TapMdHOM nnaHe.

CrtaTtbs 8. O6s13aHHOCTN AGOHEeHTa

8.1. fo sakntoveHusa [orosopa npegoctaBuntb OnepaTopy HeobxoAuMble M A4OCTOBEPHbIE CBeAeHus O cebe B obbeme,
npegycmMoTpeHHOM [JoroBopom, 1 NOATBEPANTbL MX AOKYMEHTanbHo. B criydae nsmMeHeHns ykasaHHbix cBeaeHnin AGOHeHT
0653aH B TeyeHue LecTMOEeCATU AHeW Mnocne TakMx M3MeHeHun npepoctaBuTb Onepatopy HOBble OOKYMEHTanbHO
noaTBEPXKAEHHbIe AaHHble (NpuW 3akase 4OCTaBKM CYETOB NO BHOBb yKa3aHHOMY aapecy AocTaBka OyaeT Npov3BOaNTLCS
Co crnegytowlero nocrne nonyyeHns OnepaTtopoM MHopmaLuumn o HOBOM aapece Mecsua). AGOHeHT 065a3yeTcs coobLaTtb
OnepaTopy B CPOK, HE MPEBbILLAILLMI LIECTUAECATU OHEN, O NPEeKpaLleH CBOUX NpaB BNageHns n (unu) nonb3oBaHns
MomewweHnem.

8.2. O3HAaKOMUTLCSA C HACTOALMMN YCMNOBUAMMW, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyru n uHgopmaumern o
HacTpovikax ABoHeHTckoro obopyaoBaHMa 40 Havana nonb3oBaHusa Ycnyramu.

8.3. MNMonk3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALWMMKU YCNOBMAMU U 3akoHodaTtenbcteom P®. He ncnonbsoBatb
Ycnyru B IpoTUBONpPaBHbIX LENsX, a paBHO He coBepLlaTb AeNCTBMI, HaHOCAWMX Bped OnepaTtopy n/wunu TpeTbum nuuam,
He coBepwaTtb  AEWCTBMIA, NPEnaTCTBYIOLWIMX HOpManbHOMY (YHKLUMOHMPOBAHUIO CeTn CBA3KM, 00OopydoBaHuS,
nporpammHoro obecneyeHns Onepartopa v TpeTbUX NuL, HE NCMOoNb30BaTh Ycnyrn 6e3 4ONONHUTENbHOMO NMMCbMEHHOro
cornacoBaHus ¢ Onepatopom AN NPOBEAeHWs NOTepen, ronocoBaHUNA, KOHKYPCOB, BWKTOPWH, peknambl, OMNpoCoB,
MacCOBbIX PaCCbINIOK COOOLLEHWI, YCTAHOBKW LUMIO30B ANS AOCTyna K CeTU 3MeKTpocBA3nM U MHTepHeT-TenedoHuu,
opraHuMsaumMm foctyna c ceTtu cBA3W obwero nonb3oBaHMA K MOAEMHbIM Myram, ysnam nepefayn AaHHbIX WU
Tenematmyeckmx cnyxb, kapToyHbiM nnatdopmam u T.0., He anbcuduymnposaTtsb IP-agpec, agpeca, ncnonb3yemble B
APYrMX CeTeBbIX MPOTOKONax, a Takke NPoYyl CryXebHyto MHdopMaumnio npu nepegade gaHHbIX. ABOHEHT Takke He
BNpaBe 1Cnonb3oBaTh ceTb cBsA3n Onepatopa And nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MN.

8.4. CBoeBpeMeHHO onnaymsaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONTHOMOYEHHOMY MUy B COOTBETCTBUM C
OEeNCTBYIOLWMM NOPAAKOM, METOAO0M onnaThl Yenyr, TapudHbIM NNaHoM 1 HACTOAWMMN Y CNOBUAMM.

8.5. OcyLecTBNATbL CBOM NpaBa kak ABoHeHTa nM4HO nMbo Yyepes npedcTaBuTens, AENCTBYIOLEro Ha OCHOBAHWM 3aKOHa
nnu gosepeHHocTu. Mpu 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nuua AormkHa OblTb yAOCTOBEpeHa HoTapuanbHo nnbo
odhopmIieHa HbIM AonyckaeMbiM AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM CMNOCOOOM, MO3BONSAOLLMM AOCTOBEPHO ONpeaennTb
dakT ee BblAauM NMLOM, YKazaHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT OPUANYECKOro N1ua AomkHa ObiTb odopmneHa
cornacHo TpeboBaHusM 3akoHogaTenbctBa Poccun. Bce fOencTBusA, COBepLUEHHble C MCNOMb3oBaHWeM Ccnocobos
noeHTnukauun, ycraHosneHHolx Onepatopom, B T.4. nocne maeHtudpukauum Ha Cante Onepartopa, NnpongeHHown B
nopsiake, onpegerneHHom OnepaTopoM, CHMTAOTCS NPOU3BEAEHHbIMU OT UMEHW U B MHTepecax AboHeHTa. Homep
JlnueBoro cyeta MOXeT Cnyxutb ANA uaeHtTudmkauum ABGOHeHTa npu npegocTaBneHunM MHPOPMaLMM O COCTOSHUM
6anaHca Jlvuesoro cyeta, ecnv MHOW NOPSAAOK MAEHTUdUKaUUM He ycTaHoBneH npouedypamun Onepatopa. Hdencteus,
HanpaefeHHble Ha nonydeHue Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 00O0pyAoBaHWEM, MOAKMIOYEHHbIM K CeTun C
ncnonb3oBaHvem YKW, cuntaiotcs coBepLleHHbIMU OT UMEHU U B MHTepecax ABoHeHTa.

8.6. [ina opraHm3auumn goctyna k cetu Onepartopa, NpoBeAeHUs NEPBUYHON HAcTponkn ABGOHEHTCKOro obopyaoBaHus
npegoctaBuTe Onepatopy goctyn B [lomelwieHne, B KOTOpoMm OyaeT ycrtaHoBneHo ABOHeHTckoe obopyaoBaHue,
nogcoeamnHsaemoe k cetu OnepaTtopa.

8.7. HecTn pacxoabl no opraHusaumu npegoctasneHms goctyna k cetn Onepartopa B cnydae usmeHeHus lNMomelleHus, B
KOTOpOM ycTaHaBnuBaeTca AGoHeHTckoe obopyaoBaHue, Noaknoyaemoe k cetun OnepaTopa.

8.8. He npendatcTBOBaTh yCTpaHEHWO HeucrnpaBHOCTEW U paboTe cepBUCHbIX cryx6 OnepaTopa unu NpuMBReYeHHbIX UM
TPETbUX NnLL.

8.9. He ncnonb3oBate CeTb ANs pacnpoCTPaHEHUs1 He Hy>XHOW nony4vaTento, He3anpolleHHon nHdgopmauun, Cnama. B
YaCTHOCTHU, SABNAOTCA HEAOMYCTUMbIMW Criegyowme AeNCTBUS:

e MaccoBasl pacchblfika He COrfnacoBaHHbIX MPeABapPUTENIBHO 3MEKTPOHHbIX nMucem (mass mailing); nog maccoBon
paccbIfkon NogpasymMeBaeTCs Kak pacchblyika MHOXECTBY nonyyaTtenen, Tak U MHOXECTBEHHasi pacchblfika O4HOMY
nonyyaTento; Mof 3MEKTPOHHbIMW MMCbMaMU MOHMMAKTCA COObLLEeHNss anekTpoHHon nouTel, ICQ u Apyrmx
nogobHbIX cpencTs NIMYHOro obMeHa UHopmaunen;

e HecorrnacoBaHHas pacchblifika afeKTPOHHbIX MUCEM PEKTaMHOro, KOMMEPYECKOro UMK arMTauMOHHOro Xxapakrepa, a
Takke nuceMm, cogepxalumx rpybbie n ockopoutenbHble BblpaXXeHUs 1 NPeaioXeHUs;

e MCMOSfb30BaHNe COBCTBEHHbIX UMW NPefoCTaBNeHHbIX MHCOPMAaLMOHHBIX PecypcoB (MOYTOBbIX SLLMKOB, aApecoB
9MEeKTPOHHOM MoYThbl, cTpaHuy, WWW u T.4.) B Ka4ecTBe KOHTaKTHbIX KOOPAMHAT Npu coBepLueHun noboro 13
BbILLIEOMNUCaHHbIX 4ENCTBUN, BHE 3aBUCUMOCTM OT TOrO, U3 Kakon TOYKM HTepHeT Bbiny coBepLueHbl 3T AeNCTBUS.



8.10. MNMpuHATL Mepbl MO NpeaoTBpaLLeHMo NONb3oBaHWS Ycnyramu TpeTbUMWM nuuamu OT ero umeHu (obecneunTtb
COXPaHHOCTb Naponemn u Npo4Mx KogoB aBTOPU3OBAHHOMO A4OCTYNa).

8.11. He danscudpmumposatb ceon IP-agpec, agpeca, ncnonb3yemblie B OPYrMx CETEBbIX NPOTOKONAax, a Takke Npoyyto
cny>xebHyo MHopmaLuio Npu nepefade AaHHbIX B VIHTepHeT.

8.12. He ocyuwiectBnsaTe OENCTBMA C LENbl0 U3MEHEHWs HaAacTpoek oDbopyooBaHUSA MMM NporpammHOro obecneveHus
OnepaTopa unu nHble OeWCTBUs, KOTOpbIe MOTyT MoBreYb 3a cobor cbom B paboTte oGopyaoBaHUs UM NporpaMMHOro
obecneyeHnst OnepaTtopa.

8.13. AGoHeHT-topuanyeckoe nuuo obs3aH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbI CAUCOK Nu,
ucnonb3yowmx ero ABoHeHTckoe obopyaoBaHve, cogepXawun damunum, MMeHa, OTYeCcTBa, MecTa XWUTenbCTBa,
PEKBM3UTbI OCHOBHOIO JOKYMEHTA, yAOCTOBEPSOLLErO IMYHOCTb 3TUX NWL,.

8.14. Bo nsbexaHme npuymHeHnsa Bpeaa Xu3HW U 340POBbIO, BbIMOMHATE TpeboBaHMA NO coaepXaHuio 1 aKcnyaTauum
cnaboTo4YHOM KabenbHOW NMNMHUK («NOCregHe» MUMK), HAXOASLWENCS B 30HE OTBETCTBEHHOCTU ABOHEHTAa, YCTaHOBMEHHbIE
TexHunyeckumm TpeboBaHUAMM 1 3HAYEHUAMU NOoKasaTenen kavyecTsa okasanus ycnyr csasm MTC (pasgen VI).

8.15. B cnyyae npepocTtaBneHus B nonb3oBaHue ABGoHeHTy Onepatopom cobctBeHHOro obopynoBaHus Ans uenen
okasaHus Ycnyr, AGoHeHT npu pacTtopxeHun [orosopa (nubo cooTtBeTcTBYylOLWEero NpunoxeHns) obs3aH BO3BpaTUTb
obopynoBaHune Onepatopy B paboyem COCTOSIHUM C yHETOM eCTECTBEHHOIO M3HOCA.

8.16. ABoHeHT, 3akntoyas [loroBop, BbipaXkaeT CBOe cornacue Ha 3anpoc (cbop), nonydeHme n obpadotky OnepaTtopom
CBedeHUN 1 JaHHbIX, BKITtoYas ceegeHns o6 AboHeHTe, Heobxogumble OnepaTopy, B TOM Yncine (HO He OrpaHMYMBasiCh) B
uensix ucnonHeHms OnepaTopom BO3MOXEHHbIX HA HEFO HOPMAaTUBHBLIMW MPABOBLIMM akTaMu 06513aHHOCTEN (B YaCTHOCTM
B chepe NpOTMBOAENCTBUSA fneranusaumm (OTMbIBaHUIO) AOXOAO0B, NOMYYEHHbIX MPECTYNHbIM MyTeM, U PUHAHCMPOBAHUIO
Teppopuama). 3anpoc (cbop) n nonyYyeHne ykasaHHbIX CBEAEHUN U OAHHBLIX MOXET ocyLlecTBnaTbca OnepaTtopom, B TOM
yucre 13 rocyaapCTBEHHbIX, MyHULMNAIbHbBIX U UHbIX MH(OPMALIMOHHBLIX CUCTEM U PECYPCOB.

Crartba 9. MpaBa Onepartopa

9.1. OnpegensTb yCrnoBusa okasaHus Ycnyr, B TOM yncne TapuHbix NnaHoB, NOCPeaCcTBOM BBeAEHUSA HOBbIX TapudHbIX
nnaHos/Ycnyr wu/vnM BHECEHWS U3MEHEHWs B OEWCTBYIOLLUME YCNOBUA OKasaHusa Ycnyr/tapudbl B NpegyCMOTPEHHOM
HacToALWMMM YCnoBMAMMN NOPSAKE.

9.2. lNprocTaHaeBnuBaTb C cobnoaeHeM 3akoHOAaTeNbHO YCTAHOBMEHHOW Mpouedypbl OKkasaHwe Ycnyr B crnydae
HapyLweHnss AGOHEHTOM NpaBuIl, yCTAHOBIEHHbBIX HACTOALWMMY YcnoBusmu (JJloroBopom), B TOM YKCIe HApPYLLEHWS CPOKOB
onnartbl Ycnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMATMBHBIX MPABOBbLIX aKTOB B 06MacT CBA3W - BNMOTb 40
yCTpaHeHus1 HapylwieHui. [MpuocTaHoBNEHWE oOKa3aHua YCMyr npu oOKasaHuu Ycnyr Ans HyX4 OOOpOHbl CTpaHbl,
Ge3onacHoCcTy rocygapcTea u obecnevyeHnsi NpaBonopsaka BO3MOXHO M OCYLLECTBISAETCS TOMBbKO B Cy4asx U B Nopsake,
YyCTaHOBMNEHHOM 3aKOHOA4ATENBLCTBOM O CBSA3M.

9.3. B cnyyae HeuncnonHeHnst AGoHeHTOM 06513aTenbCTB Mo onnarte YCnyr B CpOkK, yCTaHOBMEHHbIe B [loroBope, OnepaTop
BrpaBe B3bICKaTb 3a40MKEHHOCTb MO MCMONMHUTENBHOM HAAMUCKM HOTapuyca.

9.4. lMpu 4YpesBblHaNHbIX CUTyauMsiX NPUPOOHOrO U TEXHOreHHoro xapaktepa OnepaTop B nopsake, onpegeneHHoOM
3aKOHO4ATENbCTBOM, BrpaBe BPEMEHHO MNpeKpaTUTb WM OrpaHuyYMTb OKa3aHue YCryr CBA3W. YMNOMHOMOYEHHbIe
rocygapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbLCTBOM Poccuy MMEIOT NpaBo Ha NPUMOPUTETHOE MONb30BaHUe
ycnyramu CBs3u.

Cratbsa 10. O6sa3aHHOocTM Onepatopa

10.1. MNpepoctaBuTe ABOHEHTY Mpu 3akniodeHny [loroBopa Heo6XoAMMYO M AOCTOBEPHYIO MHdopMmaumio o6 Ycnyrax, ux
nepeyvHe n npasunax okasaHus, TapudHbIX NnaHax, Nopsake 1 ycroBuax onnatbl YCnyr, nopsake n cpokax AOCTaBKU
CYETOB.

10.2. OpraHunsoBaTb DecnnaTHoe 1 KpyriocyTO4HOE KOHCYNbTUPOBaHME NO BOMPOCaM Nosib30BaHWsA YCnyraMmu 1 pacyeToB
3a Ycnyru, B T.4. NpefocTaBnATb MHAopMaLmio o Tapudax Ha Ycnyrm u coctosHum Jlnuesoro cyeta AGoHeHTa.

10.3. MNMpuHMMaTb HeobxoanMble OpraHM3auMOHHbIE Mepbl AN 3alMTbl NepCoHanbHbIX AaHHbIX ABoHeHTa n cobnogatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHpMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHeHTYy Ycnyrm B TeyeHue cpoka, npegycMmoTpeHHoro [orosopom, [ononHuTenbHbIMM
cornaweHnsamn n MNpunoxeHuamu K [lorosopy.

10.5. Cobnogate yctaHoBneHHble OnepaTtopoM CpPOKM M MOPSAOOK YCTPAHEHUS HEWCnpaBHOCTEW, NPEenATCTBYHOLUMX
NONb30BaHWIO TENEMaTU4EeCKUMU yCriyramu CBs3u 1 ycnyramu no nepegave gaHHbIX.

10.6. OnepaTtop ocBoGOXaAaeTcs OT OTBETCTBEHHOCTW 3@ HEUCMONHEHNE UMW HeHaaexallee UCTNOoMHEeHNe NPUHATBIX Ha
cebs obsszatenbcTB no [JOroBopy, ecnvM Mx HEWUCNOMHEHWEe UMW HeHaanexallee MCrofHeHMe MPOU3OLLNo BCrieacTBue
06CTOATENBCTB HEMPEOAONNMON CUfbl, NO BUHE TPETLUX NMKUL, UMK B CBA3U C AeNCTBUSIMU ABOHEHTa.

10.7.B cnyyae npuBneyeHma OnepaTtopoM TpeTbero nuua Ans ocywecteneHns ¢ ABOHEHTOM-AOIMKHUKOM
B3anMOENCTBUS MO BO3BPaTy NPOCPOYEHHON 3a0mKeHHOCTH, OnepaTtop Unv Nuuo, SENCTBYIOLLEE OT €ro UMEeHU 1 (Mnu)
B €ro uHTepecax, ysegomnseTt 06 aTom ABOHEHTa-AOIMKHUKA B Te4YeHne Tpuguaty pabounx gHew nyTem HanpasreHns no
noyte 6eCKOHBEPTHBIM OTMNPaBEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYIOLLETO YBEAOMITEHUS.

Paspen V. CtoMmocCTb ycnyr u nopsiioK pacyeToB

Cratbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrv, EamHuua Tapudmkaumm Ycnyr m nopsagok onnatbl HenonHow EauHuubl Tapudwukaumu
ycTaHaBnmBatoTca OnepatopoM CamMoOCTOATENbHO B  TapudHbIX NfaHax, [OOMOJNIHUTENbHbLIX COorfnaweHus  wu/wnm
MpunoxeHusax k Jorosopy.



11.2. MHdopmaums o gercTByoWmUX 1 HOBbIX Tapudax Ha Ycnyru n TapudHblx nnaHax Onepartopa npegocTaBnseTcy B
mMecTax paboTbl ¢ ABOHEHTaMU 1 pO3HUYHOW peanusavum ToBapos 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpoCTpaHAaTLCH
OnepaTtopom nHbiMu cnocobamum, B ToM Yucrne Ha Carite OnepaTopa.

11.3. MNpwu 3akntodeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMMU YCnoBusMn ABOHEHT yKasbiBaeT BblOpaHHbIA UM 13
npeanaraemblix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTHLEMITEMON YacTbio [loroBopa.

CraTtba 12. MeToAa pacueToB

12.1. NpuMeHUMbIN Npy OKasaHUW Ycnyr MeTof pacyeToB ykasbiBaeTca B [lorosope, [JoONONHUTENbHOM cOrnaileHuu,
MpunoxeHun k Oorosopy w/vnn TapudHom nnaHe. OcHoOBaHMA NpMMeEHeHWst MeTofda onpegenstoTca OnepaTopoM U
ycTaHaBnmBalTca B TapudHbix nnaHax, [NpunoxeHusix n/vnv OOMONHUTENbHBIX cornaweHusax K [JoroBopy, a Takke
JoBoasaTcs 0O cBedeHus AOOHeHTa MWHbIM crnocobom. Onnata MOXeT NpPOou3BOAUTBCA HaNMYHbIMW  OEHEXHbIMU
cpeacteaMn 1 6e3Hann4YHbIM cnocodbom.

12.2. ABaHCOBbIM MeTon pacueToB. [lpy aBaHcoBOM MeTode pacyeToB Ha Jluuesow cdeT ABoOHeHTa OO Hadana
npeapoctaesneHus Ycnyr ADOHEHT BHOCUT aBaHC (nnartex), obpasytoLimii Ha Jluuesom cyeTe onpeaensieMblinn OnepaTopom
NONOXNTENbHbIA ocTaTok. Npn aTom pacyeTbl npom3BoasaTcd AGOHEHTOM 3a hakTUYECKM oOKalaHHble B PacuyeTHoMm
nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTeXu, BHeCeHHble Ha JlnueBow cuyeT AGOHEHTa, Mcnonb3ylTca ONd onnatbl YCnyr nNo Mepe wux
notpebnexHmss ABoHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegensiTcd camuM  ABOHEHTOM, ucxods U3
npegnonaraemoro oo6bema notTpebneHns 3akasbiBaeMbix YCnyr v BeiopaHHoro TapudHoro nnaxa.

Mpun 3aknioyeHnn [oroBopa AOOHEHT BHOCUT MEPBbLI aBaHCOBbIA MMaTeX B CymMMme, onpeaensieMon BblOpaHHbIM
TapudHbIM nnaHom, JononHuTenbHbIM cornawenvemM u/vnu Npunoxennem k Jorosopy, nocrne vyero Onepartop HaunHaeT
okasblBaTb eMy Ycnyru no JJorosopy.

OnepaTtop BnpaBe orpaHnuute O6bem npegocTaBnsiemblX YCryr unv nofHOCTbIO NpekpaTuTb npegocTasneHve Ycnyr
ABoHeHTy npu noctynneHun B ACP Onepatopa wuHdopmaumm 06 oTtcytctBum Ha Jlnuesom cyete ABoOHeHTa
nonoXxuTenbHOro octaTka. Bo3dobHoBneHne npegoctaBneHns Ycnyr NnpomM3BOAMTCSA NOCNe MOCTYMNEHNs Ha CYeT unu B
kaccy OnepaTopa unu YNONHOMOYEHHOMY NUUy O4YepedHOro aBaHCOBOrO nnaTtexa, obpasylowero MonoXUTENbHbIN
ocTaTok Ha JluueBom cyeTe.

Onepatop B uensax obecneyeHus wucnonHeHuss ABoHeHTOM obsAsaTensctB no [loroBopy BhApaBe YyCTaHaBnvBaTb
HECHWKaeMbIi NMONOXUTENbHbBIA OCTaToK Ha JlueBoM cyeTe AGOHEHTa B 3aBMCMMOCTU OT NepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, BblibpaHHoro AGoHeHToM. Onepatop BrpaBe orpaHuuMTb O6bem npegocTaBfsieMblX YCAyr Wmnu
MOMHOCTBIO NPEeKpaTUTb NpefocTaBneHne Ycnyr ADOHEHTY B TOM criydae, ecnu octatok Ha JlueBom cyete AGoHeHTa
OOCTUraeT HECHWXKaeMOoro ypoBHs. Bo3obHoBNeHVe NnpegocTaBneHuns Ycnyr Npon3BoanTCs nocre nononHenus Jlinuesoro
cyeta AOOHeHTa [0 CyMMbl, MPEBbIWALEA YPOBEHb HECHWKAemMoro octaTka. MHgopmauuio O HECHMKaemMoMm
nonoxuTenbHoOM octaTke ABOHEHT MoxeT nony4nTb y OnepaTopa.

12.3. Onnata nocpeacTBOM OTIIOXKEHHOro nnartexa. [lpy onnate nocpeacTtBOM OTOXEHHOro nnartexa ABGOHeHT
npou3BoauT onnaty 3a hakTM4eckn okasaHHble Ycnyrn B PacyeTHOM neproge B COOTBETCTBMM C HACTOALLMMN Y CrOBMAMHA
B TeueHue 20 (OBaguaTtv) AHEN C MOMEHTa BbiCTaBneHus cdeta OnepatopomM. Onnara NnpoM3BogMTCS B COOTBETCTBMM C
nepeyHem, o6bemom noTpebneHHbIx AGOHEHTOM Ycnyr u BeibpaHHbIM TapudHbIM nnaHom.

Cymma k onnate 3a hakTMyeckn okasaHHble Ycnyru onpegensieTcs Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnMBaThb NMMMUTbLI (Npeaenbl) KpeauToBaHus B Lienom Ans Jinuesoro cyeta AGOHeHTa u/vnu ans
O[HOrO YHMKanbHOro koga ngeHtudumkaunm us BolgeneHHbix AGOHEHTY No ogHoMy [loroBopy, Npu JOCTMKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYnUTb UMK NPeKpaTUTb okaszaHue Ycnyr no Jluuesomy cyeTy unm TakoMmy YHUKanbHOMY Koy
(YHuKanbHbIM KOfaM) uAeHTUMUKaLMK, COOTBETCTBEHHO, W/WUMW BbICTaBUTb BHEOYEpedHOW CYHeT 3a dhaKkTUyecku
OKasaHHble YCrnyru, KoTopbl A0MmMKeH ObITb ONnadveH B CPOK, ykasdaHHbln OnepaTopoM. BHeouepenHom cyeT MoxXeT BbiTb
BbICTaBMEH 3a Nepuoa BpeMeHU, NPoaOIIKUTENBHOCTBIO MeHblUe PacyeTHoro nepuoga. Npu He nocTynneHuu B CPOK Ha
cyeT unu B kaccy OnepaTopa unu YNonHOMOYEHHOMY NMLUy AEHEXHbIX CPeAcTB, 4OCTATOYHbIX ANA OnnaThl OKa3aHHbIX
Ycnyr, Onepatop BnpaBe orpaHnuntb O6bem npegocTaBnsemMblX YCNyr Unv NOMHOCTLI0 MpeKkpaTuTb NpeaocTaBneHne
Ycnyr 4o NoCTynneHnst COOTBETCTBYHOLLMX OEHEXHbIX CPeACTB Ha cyeT unm B kaccy Onepartopa unu YNonHOMOYEHHOMY
nuuy. Pasmep numuTa (Npegena) kpeoutoBaHus MOXET onpedensatscad OnepaTtopoM B 3aBUCMMOCTU OT NepeYHs, obbema
n ctoumocTu (TapudpHoro nnaHa) ncnonb3yembix YCnyr n UHbIX AaHHbIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy OnepaTopa vnm YNOMHOMOYEHHOMY MWL USMAULWHUX CYMM, YNnadvyeHHbIX
ABOHEHTOM MO BbICTABNEHHOMY CHETY, YKa3aHHble U3NULLHWE CYMMbI UCMOMb3YIOTCA A8 pacyeToB 3a YCryru, oka3aHHble
OnepaTtopom 3a nHon PacyeTHbIn nepuog.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TedeHue 5 (MsTn) kaneHOapHbIX OHEW C MOMEHTa OKOHYaHuMs PacyeTHoro nepuoga
BbiCTaBnsieT ABOHEHTY cYeT Ha ocHoBaHMK nokasaHun ACP Onepatopa. CyeT siBnseTcs 6e3ycrnoBHbIM NOATBEPXKAEHNEM
akTa n 06bema okasaHHbIX Ycnyr 3a PacyeTHbI neprog.

13.2. Onepatop poctaensieT ABOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY npu nognucaHum [orosopa. Ecnn agpec
OOCTaBKM cYeTa He ycTaHoBreH [JOroBopoM, COrnacoBaHHbIM Cnocobom m (Mnv) agpecom OOCTaBKM CYETa CUMTAEeTCH
3MEKTPOHHbIV afpec NepCOoHUMULNPOBAHHON cuCTeMbl camoobenyxuBaHus Onepartopa, vepe3 KoTopytd ABGOHEHTOM
OCYLLIECTBMSIETCS AOCTYN K CBeAeHusAM 00 okasbiBaeMbix emy Ycnyrax, pacyetax ¢ OnepatopoM u MHOW MHopmMauum
(JTnyHbIn KABUHET).

13.3. CyeT gomkeH bbiTb onnavyeH AGOHEHTOM B TEYEHUE CPOKA, YKa3aHHOMO B HACTOSALLMX YCMNOBUSX, ECITU UHOW CPOK He
cornacoBaH CTOPOHaMM.

13.4. Henony4yeHne unun 3agepxka B nonydeHun cyeta ADOHEHTOM He ABMNSIETCA OCHOBaHMEM ANs OTKasa OT onnaThbl
ABOHEeHTOM Ycnyr unu ocHoBaHMEM ANd NOMy4YeHUs OTCPOYKKU, pacCpOUKM No onnare.



13.5.Mpy OONOMHUTENbHBLIX MNOAKMHOYEHNAX ABOHEHTY BbLICTABMAETCA CcYeT, BKMovawwuin B ceba nnaty 3a
npegocTasneHne AocTyna kK cetu ceasm OnepaTopa (ecnv NpUMMEHMMO), aBaHCcOoBhI 1 Apyrie nnaTtexu. Onepartop Brnpase
He npefocTaBnATb AGOHEHTY Ycnyru A0 NOCTynneHus COOTBETCTBYIOLLIMX CYMM Ha cyeT unu B kaccy OnepaTopa unu
YNonHoMo4YeHHOMY nunLy.

13.6. U3BelLeHus, yBegomIeHnsl U Apyrve odvumasnbHbie Matepuanbl Onepatopa MoryT GbiTb NMOMELLEHbI B KayecTBe
nHcpopmaummn 06 Onepatope, NpegocTaensemoint AGOHEHTY, Ha CTpaHMLax coobLeHui cueTta u/vnm B JlndyHom kabuHeTe.
CornacoBaHHbiM Mexay Onepatopom M ABOHEHTOM crnocoGoM HanpaBneHuss AGOHEHTY odmumanbHon MHopMauun
OnepaTopa B 3TOM Cryyae cuyMTaeTcs cnocob AOCTaBKM cyeTa, onpeaereHHbl B [loroBope, B NOpsiAKe, Y CTaHOBIEHHOM
B NyHKTe 13.2 HacToAWMX YCroBuWiA. YCroBus Monb3oBaHus JIMYHbIM kaBuMHETOM OMnpedensitoTcs COOTBETCTBYHOLWUM
cornalleHvem.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacueTtbl mexay OnepaTtopom n AGOHEHTOM NPOM3BOAATCA B pyOnsix.

14.2. MOMEHTOM WCMOMHEHUS AEHEXHOro obssatenscTBa ABOHEHTa cYMTaeTCsl MOMEHT BHECEHMSI COOTBETCTBYHOLLUX
OEHeXHbIX CPeACTB Ha pacHeTHbIN cyeT unu B Kaccy Onepatopa unu Ha pacyeTHbI cYEeT/B Kaccy YNONTHOMOYEHHOIO UM
nuua. B cnyyae onnatel Ycnyr Kaptonm Onnatbl, kpomMe TOro, HeobxoauMmbiM YCroBMem UCnonHeHuss ABGOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. ABOHEHT nNpor3BOAMT onnaTy 3a Ycnyru ¢ ykasaHueM JlnueBoro cyeta ADOHEHTA, COOTBETCTBYHOLUNX YHUKATNBbHbIX
KOLOB MAEHTUMUKALUN U/MIN NHBIX NaeHTUMKaTopoB, ycTaHoBNeHHbIX OnepaTtopom. [ns Lenen pacyeTta 3a okasaHHble
Ycnyru ucnonb3yeTtcst TOT Tapud, KOTOPbIN AEWCTBOBAS HA MOMEHT YCTaHOBIEHNS COOTBETCTBYHOLLIErO COEANHEHMUS.

Paspgen VI. Mpouue ycnoBus

Cratbsa 15. Nopsagok npegbLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHormacus mnv Crnopbl, KOTOPble MOMyT BO3HWUKHYTb, OyayT, MO BO3MOXHOCTW, YperynuposaTbCs MnyTem
neperoBopos.

15.2. Ecnn cornacve no kakvuM-nnbo npuyvHam He GydeT AOCTUrHYTO B xode AocydebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 06sA3aTenbHO BKYawowero B cebsa B cootBeTcTBUM € PegepanbHbolM 3akoHom PP «O ceasw»
npeabsaBneHne AGOHEHTOM npeTeH3nM n ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke BCe Cropbl MeXay
OnepatopoM ¥ AOOHEHTOM - OPUAMYECKMM NULOM/MHAMBUAOYANbHBIM NpeArnpuHMMaTenemM paccmaTpuBalTca B
apbuTpaxxHOM cyde No MecTy HaxoxaeHus OnepaTtopa, U3 AeATeNbHOCTM KOTOPOro BbiTEKaeT crnop. PaccMoTpeHne cnopos
mexgy OnepatopoM u ABGOHeHTOM-thusmdeckum nuuom (notpebutenem) NpPov3BOAMTCA B CyAe B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENBbCTBOM.

15.3. lNpenbasneHne AboHeHTOM npeTeH3nn OnepaTopy OCYLLECTBMSETCA B YCTAHOBMEHHOM 3akoHogatensctBoMm Po
nopsake C  MpUoOXeHNeM HeobXxoouMbIX Ans  PacCMOTPEHUs NPEeTeH3UW [OOKYMEHTOB, BKMOYas [OKYMEHTHI,
nogTeepxaaLme akT HapyweHns OnepaTopom o6a3aTensCTB no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnoNHEHME NN HEHaanexallee UCNONTHEHUE MPUHSTBIX Ha cebs 00a3aTenbCTB CTOPOHBI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 06a3yeTca BO3MeCTUTb AGOHEHTY yLLepO, NPUYNHEHHBI EMY BUHOBHLIMU AercTBMAMU Onepartopa B xoae
ucnonHeHnss [oroBopa, ecnu WHOW pasmep OTBeTCTBeHHocTM Onepatopa He YCTaHOBMNEH [AeNCTBYHOLWNM
3akoHogaTenbcTBoM Poccuinckon degepauuu.

16.3. B cnyyae HeonnaTbl, HEMNOMHOW NNK HECBOEBPEMEHHOW onnatbl Ycnyr AboHeHT ynnaynsaet Onepatopy HeyCTOWnKy
B pa3mepe 1 npoueHTa CTOMMOCTU HEOMMa4YeHHbIX, ONfadyeHHbIX He B MOSTHOM 06beMe Nnv HeCBOEBPEMEHHO OMNMadYeHHbIX
Ycnyr 3a kaxgblv AeHb NPOCPOYKN BMOTb A0 AHS NOraleHus 3agomkeHHOCTH, HO He 6onee cymmbl, NOANexallen onnare.
16.4. CTopoHa, He WCMOMHUBLIASA WNW HeHagnexawmm obpasom ucnonHuswas obssatensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMNY He AOKaXeT, YTO Hagrnexaiiee MCMofHeHMe oOKasanoCb HEBO3MOXHbIM BCNeACTBUME AENCTBUSA
HeNpPeoaonMMON Cunbl (T.€. Ype3BblHYaNHbIX U HENPEAOTBPATUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HAXoasALWEencs
BHE KOHTPOJIAA CTOPOH U HENOCPEACTBEHHO MOBMUSABLLEN HA BO3MOXHOCTb MCNOMNHEHUS 06513aTenbCTB. [py YpesBblHamHbIX
CcUTyaumsix NPUPOAHOro N TeXHOreHHOro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENLCTBOM BrpaBe BPEMEHHO
npekpawiaTtb UM orpaHnymeatb AGOHEHTY OKasaHue YCryr.

16.5. Mpun BO3HMKHOBEHMM OBCTOATENBCTB HENpeogonumon cunbl (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATL 00s13aHHOCTM no [loroBopy, AOIMKHA He3aMeanMTENbHO HanpaBuUTb APYrol CTOPOHE
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPXAANLWNA HaNnn4ne 1 NPOAOIPKMTENBHOCTb OENCTBUA 06CTOATENbLCTBA
HenpeogonMMoKn CUnbI.

16.6. B Tom cny4dae, ecnu ans oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpPedycMOTpeHbl obsa3aTenbHble npaBuna,
yCTaHaBMnMBaloLWMne WHble OCHOBaHWS W npedenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C MU3MOXEHHbIMU B
HaCTOsILLIEN CTaTbe, TO B OTHOLUEHUN Takmx ABOHEHTOB NPUMEHSAIOTCA NpaBuna, yCTaHOBIEHHbIE 3akOHOM. B criyyae, ecnn
OTOENbHbIE MOMOXEHUSA HACTOSALLMX YCNOBMI B COOTBETCTBMU C 3aKOHOA4ATENBLCTBOM P® HeEnpuMeHUMbI Anst Kakon-nnmbo
KaTeropun ABGOHEHTOB, Takne NONOXEHUS He NOANeXaT MPUMEHEHWIO AN AaHHOW KaTteropum AGOHEHTOB.

Crtatba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactosilue YcnoBus u uHble ycnosus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopoM Mopsiake U3MEHWUTb UCMONb3yeMblii nepedeHb YCnyr, ceTeBbixX
aapecoB, K KOTOPbIM OH UMeeT AOCTYM Npu OKa3aHWM TeneMaTUYecknx YCryr cBsaau u/vnu TapudHbli nnaH, yseaomms 06



atom OnepaTtopa MUCbMEHHO UNW B MHOW ykadaHHoM OnepatopoM copme (B TOM yucrie C UCMOoNb3oBaHWEM CpeacTs
dhakcummnbHom cBs3un, unu NHTepHeT-cepsucoB OnepaTopa).

17.2. OnepaTtop BnpaBe BHOCUTb MNPEOSIOKEHUS MO M3MEHEHUIO W [JOMOMHEHWIO HacTodAwmx Ycnosun, [orosopa.
M3meHeHne HacTosawmux Ycnosuir, [doroBopa odopmnsieTcs nyTeM 3akmyeHWs [OMOMHUTENbHOro cornalleHus B
nMcbMeHHON chopMe. 3akroveHneM JOMONHUTENBLHOrO COornalleHnsi B MMCbMEHHOW hopme npuaHaeTcs obmeH CTopoHamm
OOKYMeHTaMu, a Takke coBeplieHne ABGOHEHTOM KOHKMOAEHTHbIX OEWCTBUN, NepeyeHb UM MOpsAoK OCYLLECTBREHUs]
KoTopbIx onpegenstTcs OnepaTtopom. YCTaHOBMEHNE 1 U3MeHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha Ycnyru
N UHbIX LIEHOBLIX YCNOBUIN NPON3BOANTCS B Nopsigke, NpegycMoTpeHHoM Nn. 17.3 HacToAwmx Ycnosui.

17.3. OnepaTtop BnpaBe, B N0bOOM cry4yae, yCTaHaBNMBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke ycTaHaBMBaTb
n/Mnu n3MeHATb OTAEeNbHbIE Tapudbl HA YCnyru, onpeaensaTb NHbIE LIEHOBbIE YCNOBUSA NpegocTaBneHus Yenyr. Onepartop
n3sewaer ABGOHEHTOB O BBEAEHMM YKa3aHHbIX U3MEHeHU He MeHee 4Yem 3a 10 kaneHgapHbIX OHENW OO MOMEHTa
BCTynneHunsa mnx B cuny Ha Cante Onepartopa, a Takke 4Yepe3 CpeacTBa MaccoBown MHoOpMaumum, ykasaHHble Ha CanTe
OnepaTtopa, B cnyyae ecnu Takas obsazaHHocTb Onepatopa npedycMoTpeHa OeNCTBYHOLUMM 3akoHogaTenbcTtBoM PO.
[ononHuTenbHble yBEOOMMAEHMS MOTYT HaNnpPaBnaATbCA MHbIM cnocoboM. MIHpopMmpoBaHne ABOHEHTOB-HOPUANYECKUX KLY
06 u3meHeHun TapucoB Ha Ycnyru nNpousBOAMTCS MyTEM pasMeLleHUs] COOTBETCTBYHOLLMX W3BELLEHWA Ha canTte
OnepaTtopa, ecnu nHon cnocob He cornacoBaH ctopoHamn. OnepaTtop Bnpase HanpaenATb ADOHEHTaM JOMNOMHUTENbHbIE
N3BELLEHNSI B COOTBETCTBMM C HACTOALLUM NMYHKTOM, B TOM YMCIIE NyTEM pasMeLLeHns MHPOpMaLMM B CHETaX 3a OKa3aHHbIe
Ycnyrn. M3BeleHne Takke OCyLLECTBRSETCS B MecTax obcnyxuBaHuss ADOHEHTOB B Cry4vasix, €Cnn Takon crnocob
M3BELLEHNss MpegycCMOTpeH B KayecTBe 00A3aTenbHOro B COOTBETCTBMM C 3aKOHOOATENbCTBOM. YBEOOMITEHWS,
Hanpasnsiemble OnepaTopom Mnu NMLOM, AEACTBYIOLLMM OT €ro UMeHU 1 (Mnn) B ero uHtepecax, AGOHEHTY-O0IMKHWKY B
Lensix BO3BpaTa NpOCPOYEHHON 3a40MKEHHOCTH, BKIOYas yBEAOMIEHUS, ykadaHHble B N. 10.7 HacTosAwmux YCroBumn, MoryT
ObITb NOANNCAHbI C UCNONb30BaHNEM (PAaKCUMUIIBHOTO BOCNPOM3BEAEHNS NOANMUCK YTONTHOMOYEHHOrO nu1La.

Kpome Toro, Onepatop BrnpaBe B OAHOCTOPOHHEM NOPSAKE ONPeaensaTb U U3MEHATb NepeyeHb YNOMHOMOYEHHbIX NnL,.

Cratbsa 18. NMpekpaweHne [JoroBopa

18.1. AGOHeHT BnpaBe 0TKasaTbCs OT JarnbHenLwero ncnonHeHns [lorosopa, npomssens Bce pacdetsl ¢ Onepatopom u
nogaB COOTBETCTBYIOLLEE 3asiBMeHune.

18.2. C momeHTa oTkasza ABOHeHTa OT MCnonHeHus [JoroBopa wnu pacTopxeHus [loroBopa Mo ApYrMM OCHOBaHUSIM,
06sa3aTenbCcTBa CTOPOH CHMTAIOTCA MPEeKpaLleHHbIMIU 3a UCKIoYeHeM 06s3aTenscTB ABOHEHTa, CBA3aHHbBIX C ONaTon
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopXeHus JoroBopa Ycnyr. OctaBliasica nocrne ucnofnHeHns AGOHEeHTOM
065a3aTenbCcTB NO onraTe Oka3aHHbIX YCNyr cymma pasHuubl Mexay onnavyeHHon no [JoroBopy CyMMOW M CTOMMOCTbHO
OKa3aHHbIX Ha MOMEHT pacTtopxxeHust [loroBopa Ycnyr Bo3Bpalaetcss ADOHEHTY HA OCHOBAHMM €ro COOTBETCTBYHOLLENO
3asBNeHns.

18.3. MNpu otkaze AGoHeHTa oT wucnonHeHuss [doroBopa OnepaTtop BnpaBe TpeboBatb OT A6GoOHeHTa nnaty 3a
npegocTaBneHHbIn ocTyn k cetn Onepartopa B NONMHOM 06beMe No yCTaHOBMNEHHbIM Tapudam.

18.4. B cny4ae npuHATUS peluenns o6 oTkaze AGOHEHTY B BO3BpaTe pasHULbl Mexay onnadyeHHon no [JoroBopy cyMmmonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusa [Jorosopa Ycnyr (octaTka aBaHca), npegycmoTpeHHoro n. 11 ¢r. 7
®epnepanbHoro 3akoHa o1 07.08.2001 Ne 115-®3 «O npotuBogencTsmm nerannsaum (OTMbIBaHNIO) AOXOA0B, NOMYYEHHbIX
npecTynHbeiM nyTem, n UHaHCMpoBaHWO Teppopuama», Onepatop HanpasnseT ABGOHEHTY MHopmaumlo O gaTte u
NpuYMHax ero NPUHATUS OAHMM U3 criedyoLmnx cnocoboB: NocpeaCcTBOM CMC-COOBLLIEHUS UMW MCbMA, OTNPaBIEHHOMO NO
3MNEKTPOHHOW noyTe (NpY HANMYUN TEXHUYECKOW BO3MOXHOCTHM), NMMOO NUcbMa, OTNPaBIIEHHOrO MO agpecy pervcrpauum
ABOHeHTa.



