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Paspen|l. O6wue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHus TenemMaTnyeckmx ycryr v ycryr no nepegade AaHHbIX No ceTsMm OUKCMPOBAHHOW CBA3N
MTC (nanee nmeHytoTca — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM LEMCTBYIOLMM 3akoHOO4ATENbCTBOM Poccunckom
Pegepaumu 1 perynupyroT OTHOLLEHMS NO OKa3aHMWIo YCIyr CBA3M MO nepegadve AaHHbIX U TenemaTuyeckmx yenyr CBsasu, a
TaKKe MHbIX COMPSXXEHHbIX C HAMMK YCIyr (danee — Ycnyru): cepBucHoe, MHpOpMaLNOHHO-CNPaBoYHOE OBCnyXnBaHne un
ap. Hactosawume Ycnosusa yctaHasnmeatoTcs Onepatopom CaMOCTOATENbHO, ABNATCA Ny6nmMyHom odepTon n MoryT 6biTb
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NPUCOEANHEHNSI K HUM B LIENOM.

1.2. MonoxeHnst HacToAWMX YCMOBMI HE pacnpoCTPaHATCS Ha OTHOLIEHWST CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHUs.

1.3. Ycnyru He MoryT 6bITb Mcnonb3oBaHbl AGOHEHTOM 6e3 AONONHUTENBHOIO MMCbMEHHOIO cornacoBaHusa ¢ OnepaTtopom
ONsi NpoBefEeHNst NoTEepeN, roNoOCOBaHUIA, KOHKYPCOB, BUKTOPUWH, pekambl, ONPOCOB, MacCOBbIX PacChifIOK COOBLLEHMNA,
YyCTaHOBKM 00OpYyAOBaHUA ANsi opraHu3aumMm ABTOMaTU3MPOBaHHbLIX LEHTPOB (ECNU OpraHmn3auus U yHKUUMOHMPOBaHNE
TakMx ABTOMAaTM3UPOBAHHLIX LUEHTPOB npuumHaeT Bped Onepartopy, gpyrum ABOHeHTam w/vnu TpeTbum nuuam),
YCTaHOBKW LUMIO30B AN JOCTyNa K ceTu 3anekTpocBsAsu U NHTepHeT-TenedoHnn, opraHMsaumm gocTyna C CeTu CBHA3M
06LLero nonNb3oBaHUs K MOAEMHbIM Nynam, y3nam nepegayun AaHHbIX U TenemMaTudecknx cnyx6, kapToyHbiM nnatdopmam,
MaccoBou reHepaumm Tpadmka u 1.n. ABOHEHT Takke He BnpaBe MCMOoNb30BaTb CeTb CBA3M Onepartopa Ans nponycka
Tpadumka OT MHbIX ONepaTopoB CBA3W.

1.4. Ycnyrm cBasm npegoctasnsaoTca OnepaTtopomM Ha OCHOBaHUM AeWCTBYOLWMX nuueHsnn OnepaTopa, B T.4.
cnegyrowmx nuueHsnin: Ne 153738 ot 31.08.2017 r., Ne 182541 ot 15.07.2020 r., Ne 182538 o1 15.07.2020 r., Ne 101245
oT 25.07.12 1. Ne 101246 ot 25.07.12 1., Ne 101247 ot 25.07.12 r., BelgaHHbIX PefepanbHONn criyx00in no Haasopy B
cepe cBA3U, MHEPOPMALNOHHBIX TEXHOMOIMMIN U MacCoBbIX KOMMYHUKaLMIA. [onHbIn nepedeHb nuueHsnin Onepartopa
pa3MelleH Ha Cante Onepatopa 1 goBoauTcsa Ao cBefeHns AGOHEHTOB B MecTax 06crnyxmBaHMs ADOHEHTOB, B T.4. Mpu
3aknoyeHumn Joroeopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosibdyemMblieé B HaCTOALLIUNX YcnoBusx

Bce 3aronoBku pasgenos (ctaten) UCNomMb3yTCS B HACTOALMX YCMOBUSX UCKMIOYMTENBHO ANs yA00CTBa UCMONb30BaHUSA
(MpoYTeHMs) nocnegHNX 1 HUKaK He BAWSAKOT Ha TOMNKOBaHUE NX OTAENbHbIX MONOXEHUN.

2.1. OoroBop — cornatueHne mexay Onepatopom n AGOHEHTOM O BO3ME3AHOM OKa3aHumn YCnyr, 3aknoyeHHoe B Mopsiake
N B COOTBETCTBMU C HACTOSALLMMMK YCNOBUSMM (B T.4. BbiBpaHHbIM ABOHEHTOM B COOTBETCTBMM C YCroBMAMU TapudHbIM
nnaHom).

2.2. AGOHEHT — M3M4eckoe WNM LPUONYECKOE NMUO, UHAMBUAYyaANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKIO4YeH
aorosop 06 okaszaHuu Ycnyr npu BbiAENEHUN NS 3TUX LIENEN YHUKaNbHOro koga ngeHTndukauuu.

2.3. Onepartop — Ny6nuyHoe akumMoHepHoe obuecTBo «MobunbHble TeneCuctemel» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKasblBaloLLiee YCryrm CBA3M Ha OCHOBaHUM NULEH3WIA, SABMsOLLLEeecs CTOpoHoM no [JoroBopy ¢ AGOHEHTOM.

2.4.Yenyrn — ycnyru cBs3u no nepefade faHHbIX, TeneMatudeckue ycnyru cBsisu U/MnuM UHbIE COMPSKEHHbIE C HUMMU
ycnyrn, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO W/vnM € NpUBREYEeHWeM TpeTbux nuy  (CepBUCHOE,
NH(OPMALIMOHHO-CNPaBOYHOE 06CyXMBaHWe 1 ap.).

2.5. TapudHbIN NNaH — COBOKYNMHOCTb LIEHOBbIX YCMOBUI, Ha KOTOPbIXx OnepaTtop npeanaraeT Nonb30BaTbCsH 0gHOM Mo
HecKonbkummn Ycnyramu.

2.6. PacyeTHbIM nepuoa — nepvod BpeMeEHW, 3a KOTOpbIN onpegenseTcs (GakTM4ecku NonyyYeHHbIn 1 onnavyvMBaeMbln
ABoHeHTOM 06beM Ycnyr. Ecniv meHbluas npogosmkutenbHocTb PacyeTHoro mepuoga He yctaHoBneHa Onepartopowm,
PacyeTHbIN Nnepuoa cuMTaeTcs paBHbIM OOHOMY MecsLuy.

2.7. l'nyHbIn KabuHeT — Beb-cTpaHuLa Ha canTe OnepaTopa, coaepxallas MHpopmauuo o 3akasbiBaeMbiX AGOHEHTOM
Ycnyrax, CTaTUCTUYECKYH0 MHGopMaLmio 06 06bemMe NonyveHHbIX YCnyr n Tekywem cocTositHum JlueBoro cyeta, OCTyn K
KOTOPOWN OCYLLECTBMSAETCA C MOMOLbI0 ayTEHTUUKALMOHHBLIX AaHHbIX (YHUKaNbHbLIW OrMH U napone). JIormH 1 napornb
ana pgoctyna B JlMuHbln kabuHeT BblgaloTca ABOHEHTY npu 3aknmodeHun [oroBopa. JIMuHbIn kabuHET MOoXeT
ncnonb3oBatbCcsa Ans Bblbopa ABOHEHTOM KOHKpeTHbIX Ycnyr n [JononHWTenbHbIX YyCnyr, oTkasa OT HuX, a Tawkke Ansg



pa3mMelleHus yBegomneHust Onepatopa, agpecoBaHHbiX ABOHeHTY. ABOHEHT 065s13aH obecneunTb COXPaHHOCTb NornHa n
naponst ABoHeHTa, HeobxoauMbIX Ans gocTtyna B JInuHbIn kKabuHeT. [JlencTeus, coBeplueHHble B JIndyHOM kabuHeTe, 4OCTyn
B KOTOpbIA OCYLLECTBNEH C UCMOMNb30BaHWEM forMHa n napons AGOHeHTa, NpU3HaTCA AEWCTBUAMU, COBEPLUEHHBIMU
ABOHEHTOM NUYHO UNW ero YNONMHOMOYEHHbIM NpeacTaBUTENEM OT UMEHU U B nHTepecax ABoHeHTa. lNMpy aTom AGOHEHT
HeceT OTBETCTBEHHOCTb 3a Mobble (B TOM YMCNEe HeCaHKLUMOHUPOBAHHbIE) AEWCTBUS TPETbMX JUL, MMEBLUUX MECTO B
JlnyHoMm KabuHeTe ABOHEHTA, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOMb30BaHWEM florvHa n napons AGoHeHTa, a Takke
3a nocrneacTeusa Takux gencrteun. OnepaTtop BrnpaBe npegoctaBuTb ADOHEHTY BO3MOXHOCTb M3MEHWTb Naponb Ans
poctyna B JIM4HbIA KabWHET, NMpuM 3TOM FOMMH OcTaeTcd HeuaMmeHHbIM. OnepaTop BrnpaBe 0e3 npegynpexaeHus
NPMOCTaHOBUTbL UCMoNb3oBaHne ABoHeHTOM JlnyHoro kabunHeTa B criyyae pactopeHus [Jorosopa

2.8. JlnyeBon cuyet — aHanuTtuyeckun cyet B ACP, cnyxawmi gns ydeta obbema okasaHHbIX YCnyr, NOCTYMfeHns U
pacxo4oBaHUSA OEeHEXHbIX CPeACcTB, BHECEHHbIX B cHeT onnaTbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT 6biTb BblAENEHO
HeCcKomnbKo JInLeBbIX CHETOB.

2.9. Egunnua Tapudmkauum Yenyr — eguHuua uamMepeHus obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTca OnepaTtopom.

2.10. YHukanbHbin kog ngeHtudukaumm (YKW) — ykasaHHoe B [loroBope yHuKansHoe coveTaHune unudpoBbiX, ByKBEHHbIX
n/vnn CMMBOMBHBIX 0003HAYEeHUN, UCMONb3yeMoe AN OAHO3HaYHOW uaeHTudukaumm ABoHeHTckoro obopyaoBaHus B
npouecce oka3aHus Ycnyr.

2.11. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKWIA TepMMHan — MOoNb30BaTeNbCkoe (OKOHEYHOoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKNX U/UNN NPOrpaMMHbIX CPeACTB, MCNOMNb3yeMblX ADOHEHTOM MpU NONb30BaHUM Ycnyramu, n/vnum
KOMMNIIEKTYIOLUME 1 aKCeccyaphbl K HEMY.

2.12. AGOHEeHTCKas JNIMHUS - NMHUS CBA3U, coeauHsaowas AGoHeHTckoe 0b6opyaoBaHME C OKOHEYHbLIM 3ITEMEHTOM CETU
CBA3N.

2.13. ABTOMaTU3NpoOBaHHbIA  LEHTP — MpOrpaMMHO-annapaTtHbIi  KOMMNMEKC,  MO3BOMSAKWNA  MPOBOAUTL
aBTOMATU3NPOBaAHHbIA Npuem, obpaboTky M paccbiniky CoObLEHM 3NeKTPocBA3n (B TOM 4ucre OAHOBPEMEHHO
MOCTYNUBLUMNX TENEeOHHbIX 3BOHKOB, COODLLEHMI N0 dakcy, INeKTPOHHOW noyte, SMS 1 npoyee), a Takke OCyLLEeCTBNATb
MacCoBbI 063BOH.

2.14. AktuBaumsa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrnefoBaTeNnbHOCTb AencTBui Bnagensua Kapthbl,
pe3ynbTaToM KOTOpbIX iBNAeTCA onpeaeneHne OnepaTopoM JIMLeBoro cyeTa 1 yBenMyeHne Ha HEM OcTaTka Ha BEJNTMYUHY
HOMMHana ncnonb3oBaHHoOW KapTbl.

2.15. ACP — aBTOMaTu3MpoBaHHas cucTema pacyeToB, NMpeAcTaBnsiowasd cobon annapaTHO-NPOrpamMmHbIN KOMIIEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTmM3aumym pacqyeToB ¢ aboHeHTaMu u/unm nonb3oBaTenamu Ycnyr, a Takke
ansi yyeta u o6paboTkn nHdopmaumm 0 NpeoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.16. Kapta Onnatbl (KapTa) — uHguBmnayanbHO onpeaeneHHbIn HOCUTENb, UCMOMHSAEMbIN B BUAE NMACTUKOBOW KapThbl
unu B UHOM onpegensemom OnepaTopom Buae, yCTaHOBNEHHOrO HOMMHanNa, cogepKawnm nHopmaumo, Heobxoanmyto
ans nposefgeHua AktuBauum Kaptol (B T.4. cpok AktmBaummn Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKa3bIBaNUChb MHbIE COMPSKEHHbIE C HUMK ycrnyri, OnepaTop BNpaBe HanpaBWTb CPEACTBA 4118 OnnaTthl AaHHbIX
yCnyr.

2.17. Mopor coeguHeHUs — YyCTaHaBnvMBaembin OnepaTopoM MNPOMEXYTOK BPEMEHW, MO WUCTEYEHUU KOTOPOro
NPOOOSPKEHNE YCTAHOBITEHHOIO COEAMHEHNS ABMAETCS OCHOBAHWEM ANsi Havana Tapudukaumm Ycnyr.

2.18. YNnonHOMO4YeHHOe NULO — N1, YNNaTtoln KOTOPOMY AEHEXHbIX cpecTB ADOHEHT UCMOSMHAET CBOW OEHEXHble
0b6sa3aTenbcTBa, BO3HMKaowue nepeg Onepatopom mn3 [loroBopa. lNepeveHb Taknx nuu, JOBOAMTCA 00 cBeAeHus ABOHeHTa
B nopsake, npefycMOTpeHHOM n. 11.2. HacToALWMX Y CNoBun.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTv VIHTEpHET, pa3mMeLLeHHbI Mo agpecy: Www.mts.ru.

2.20. 3asBneHne — 3asiBNEHWE O HaMepeHun 3akmouMTb [oroBop, KOTopoe nojaetr 3asBuUTENb B YCTAHOBIIEHHOM
Onepatopom ¢opme. 3asiBneHve O 3aknyeHumn [loroBopa cuuMTaeTcsl nogaHHbIM ABOHEHTOM B MOMEHT 3aKMoYeHus
[oroBopa B crnyyae, ecnvu Ans ero 3akmoueHus He TpebyeTcst AOMONMHUTENbHOM MNPOBEPKU HaNMMUuusa TEXHUYECKOW
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. MomelieHne — nomelleHre, 3aHumaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMNEHO unu Gynetr ycTaHaBNMBATbCS
ABOHeHTCkOEe 00opyaoBaHMe C LUenblo okasaHus Ycnyr. AGOHEHT rapaHTupyeT Hamnuume cornacusi cobCTBeHHMKa
MomeleHna Ha ycTtaHoBKy ABOHEHTCKoro obopyaoBaHus B MomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpusatHble
nocrneacTBusi, CBA3aHHbIE C OTCYTCTBMEM TAKOro COrNacus, B T.4. B CBA3M C HEBO3MOXXHOCTbIO NMPOOOIIKEHNS OKa3aHus Ycnyr,
HeceT AGOHEHT.

2.22. OxpaHHo-noxapHasa curHanu3sauus (OMNC) — KOMNMeKC TEXHWYECKUX CPEACTB, CMyXallMx Ansi CBOEBPEMEHHOrO
0BHapy>eHMs1 BO3ropaHus 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWS B OXPaHAEMYIO 30HY.

2.23. 3aaBuTenb — NuLO, KOTopoe obpaluaetcs k Onepatopy ¢ 3asiBNeHneM 0 HaMepeHUn 3akniounTb [oroeop.

Pazgen Il. Mopsagok 3aknoyeHus n npoaneHus aemcTemsa floroeopa

Cratbsa 3. Nopsgok 3akn4veHUa u npoaneHus aencreus [loroeopa

3.1. JoroBop BCTynaeT B CUIy W CTAHOBUTCA 065A3aTenbHbIM AN CTOPOH C MOMEHTA ero 3akntodeHus. [pu 3aknoveHum
[JdoroBopa gonyckaetcsi MCMOfb30BaHWe 3EKTPOHHOM noanucu nmbo uHOro aHamnora COBGCTBEHHOPYYHOW MoAMMCU B
nopsiake, onpeaeneHHOM Mo CornalleHno CTOPOH W/MNN HAcTOALWMMK Y CNOBUSIMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [lJoroBope, NocrnegHuin cYMTaeTcs 3akmnioyeHHbIM Ha HeonpeaeneHHbIi cpok. B
Criyyae 3akrioyeHus CTopoHamm cpoyHoro [loroBopa, ecnv MHOoe He YCTaHOBMEHO AEeNCTBYHOLLMM 3aKOHOO4ATeNbCTBOM
Poccuickon ®epepaumm, ero gencreme NpoaneBaeTcs Kaabli pas Ha crneayowun nepmon, paBHbIvi NepBOHavYaribHOMY
cpoky gevicteua [lorosopa, ecnv AGOHeHT He 3aaBuT 06 obpaTHOM He No3aHee, YeM 3a ABe Hedenu A0 OKOHYaHMSA cpoka
€ero AencTBus.
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o 3aknioveHns [lorosopa OnepaTtop Ha ocHoBaHWK 3asaBrneHus, nogaHHoro 3aasutenem OnepaTopy, NPOBOAMT NPOBEPKY
HanMuns TEXHUYECKON BO3MOXHOCTM OKadaHus Ycnyr. 3assutenb B crnydae HeobxoammocTu obsisaH npenocTtaBuTb
yrnonHoMmoyeHHbIM nuuam OnepaTopa Aoctyn B [MomelleHre B cornacoBaHHOE CTOPOHAMM BPEMS B LiENsIX paspelleHns
BOMNPOCa O TEXHUYECKON BO3MOXHOCTM NpefocTaBneHus 3asBuTento JocTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTCKoW TenedoHHON NHMK 3asaBuTensi, KOTOPYI NNaHMpyeTcs MCMoNb3oBaTh 4SS OKaszaHusa Ycnyr,
yctaHoBneHa OlIC, 3agButenb 06s3yeTcs MCMONb30BaTb cneumanbHoe ABOHeHTckoe obopyaoBaHWE, yKasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO Nnbo y Onepatopa. OTcyTcTBUE Y ABOHEHTA creLlmarnbHOro
ABOHeHTCKkOro 0bopyAoBaHWs paccmaTpuMBaeTCs KakK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTWM OKalaHuus Ycnyr, npu
koTopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEensax 3akmnoYeHns n/mnm
ncnonHeHns [lorosopa, a Takke B Liensx cobniogeHns AencTByoLWero sakoHogatensctsa obpabarbiBaeT nepcoHarbHble
AaHHble ABOHEHTa C MCNoNb30BaHNEM CBOMX NpOrpamMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHns TakosbIX. [og
06paboTKor NnepcoHanbHbIX JaHHbLIX MOHUMaeTCs noboe aencTene (onepaums) UM COBOKYNHOCTb AENCTBUI (onepaumn),
coBepLUaeMbIX C UCMONb30BaHMEM CPEACTB aBToMaTm3aunm unn 6e3 ncnonbL3oBaHUs TakMx CpeacTB C NepCOHarNbHbLIMK
AaHHbIMWY, BKNtoYas cbop, 3anuck, cuctemaTmsaumio, HaKkonmneHne, XxpaHeHme, B T.4. KON JOKYMEHTOB, yOOCTOBEPSIOLLMX
NNYHOCTb, YTOYHEHMEe (OOHOBMEHWE, W3MEHeHue), M3BMedYeHue, WCMonb3oBaHue, obesnuumBaHve, OGNOoKMpoBaHWeE,
yaaneHue, yHUYTOXEHNE NepCcoHarnbHbIX JaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akniodeHns [JoroBopa 1 OO NpekpalleHus o06s3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHanbHbIX OAHHbIX, YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM, ABOHEHT Bblpa)xaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, 4ocTyn) u nopydyeHne OnepaTopoM TPeTbUM nMuam 06paboTku NepcoHanbHbIX AAHHbIX, NepeAaHHbIX
AboHeHTOM Onepatopy B xoge vcnonHeHus [orosopa, u ceegeHun o6 AGoHeHTe (Kak MOfTHOCTbI, Tak M 4acTu Takmx
cBefeHun), ykasaHHblx B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a MCKMIOYEHNEM
nHOPMaLMK, COCTaBNALWEN TaHy CBS3W), B TOM 4YMCNeE, HO HE OrpaHMYMBasiCb, B Lenax ucnonHeHns OnepaTopom
06sa3aTensCTB MK ucnonHexwus neped OnepaTopoM TpeTbMMM NuuaMu obs3aTenbCTB, HanpaBrieHHbIX Ha ynydlleHue
yCnyr CBA3W, HanpaBfeHHbIX Ha nNpeaoTBpalleHMe W NPOTMBOAEWCTBME MOLLUEHHWYECTBY, PacnpOCTpPaHEHWUto
BPEOOHOCHOMO MPOrpaMMHOrO obecrneyeHusi, CBA3aHHOTO C WCMNOMb30BaHWEM YCMyr CBA3W, a TakkKe oKasaHue
NMHGOPMALIMOHHO-CTaTUCTMYEeCKUX ycnyr. [lpedycMoTpeHHoe HacTosAwmMM ab3auem corfnacvMe pacnpocTpaHsieTca Ha
cnyyaw, koraa HeobxoaMMOCTb ero Nony4YeHns NpegycmMoTpeHa AeNCTBYOWMMN HOPMaATUBHO-MPABOBLIMU aKTamu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B Lensx wucnonHeHws [doroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEepBUMCHOMO W  CMPaBOYHO-UMHAOPMALMOHHOIO 00CnyxuBaHMa ABOHeHTa, a Takke YIyudlleHus
abOHEHTCKOro, CEepBMCHOIO W CNpPaBOYHO-MH(POPMALMOHHOIO OOCNYXUBAHWS,, B T.4. BKIIOYEHWA B [aHHble AnA
NHOPMALIMOHHO-CNPABOYHOr0 OBCNYXMBaHNSA, OKasaHUs eMy YCNyr U CEpBUCOB, HEPA3PLIBHO CBSA3aHHbLIX C Ycryramu
Onepatopa (BkMoyas npegocTtaeneHve goctyna k WHTepHeT-camTam, nnatdopmam, nrowagkam, mapkeTnnencam,
MOBWMNBbHBIM MPUAOXEHUAM U UHBIM pecypcam OnepaTtopa wn/vnn TpeTbux nuu-naptHepoB OnepaTtopa), B3biCKaHWSA
AebnTOopCKON 3a00IMKEHHOCTH 3a YCryri, XpaHeHus [JoroBopoB 1 4OroBOPHOM AOKYMEHTaUUM 1 MHbIX LensaX, HepaspbIBHO
CBSA3aHHbIX C WucnonHeHnem [loroBopa, a Takke ana cobnwogeHna OnepaTopom TpeboBaHW OENCTBYHOLLENO
3akoHogaTenbCcTBa.

O6paboTka (Bkntovas 06e3nnyunMBaHmne) nepcoHasnbHbIX AaHHbIX U cBedeHun 06 ABOHeHTe (kak MOJTHOCTbLIO, Tak U 4acTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMNAETCHA B UCCIIeJoBaTENBCKUX U CTaTUCTUYECKNX LeNnsx, BKtovas o6paboTky CTaTUCTUYECKMX AaHHbIX, DONbLINX
0OBEMOB CTPYKTYPUPOBAHHbLIX W HECTPYKTYPUPOBaHHbIX [aHHbIX W OCYLLECTBNEHMA [OPYrUX WCCNeaoBaHUi U
WHTepnpeTauuii, B TOM 4YuCle, HO HEe OrpaHUYMBasiCb, AN YMy4lleHUs KadecTBa U NoTpebuTenbCcKMx CBOMCTB YCNyr u
cepucoB Onepatopa w/unu TpeTbux nuu-napTHepoB Onepatopa, a Takke B pamMKax peanu3auumy npaB M 3aKOHHbIX
WHTepeCcoB, NpedyCMOTPEHHbIX ASNCTBYIOLUM 3aKOHO4ATENbCTBOM, BKIOYasA 3aKkOHOAATENbCTBO 06 aKCnepnMeHTanbHbIX
npaBoBbIX pexumax B cepe LmdpoBbIX MHHOBALNNA.

MepeyeHb nuu, ocywecTBNAOWMX 0B6paboTKy nepcoHanbHbiX AaHHbiXx ABoOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSALWMM MYHKTOM, @ Takke agpeca Takux nuvy ykasaHbl Ha Cante Onepatopa n JoBoguTca Oo
cBefeHusa AGoHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTtopa, B TOM YMcie B MOMEHT 3aknodeHus [lorosopa.

B cnyyae Hecornacua AboHeHTa AenCTBMe HAaCTOSLEro NyHKTa He pacnpoCTPaHAETCS Ha B3aMOOTHOLLEHMS CTOPOH Mpu
ycnoBun, 4To AGOHEHT Npu 3akntodeHun [JoroBopa 3asiBUT O CBOEM Hecorfnacum unm NnogacTt COOTBETCTBYOLLEE 3asiBNEHNE
B agpec OnepaTopa B nepuog gencreus [Jorosopa.

3.5. Heotbemnemon 4actblo [loroBopa sIBNSOTCA HacTosilme YCroBusl, BblOpaHHbIi AGOHEeHTOM TapudHbIN nnaH,
TexHunyeckme TpebOBaHWS U 3HAYEeHWs] MoKasaTenel kavyecTBa OKal3aHWs YCryr CBs3WM MO nepefadve [OaHHbIX U
Tenemartmdeckmx ycnyr cesam MTC, CornaweHne o6 3MNeKTPOHHOM B3aMMOLEWCTBMM C MWCMONb30BAaHMEM MNPOCTOMN
9MNEKTPOHHOW MOAMMUCK, a TakKkKe YCroBus odepT, NPUHATbIX ABOHEHTOM B MOPSAKE U Ha YCIOBMSX, YCTAHOBIEHHbIX
OnepaTtopom.

Pazgen lll. NMepeyeHb, 06LEM U Ka4yecTBO Ycnyr

Crtatba 4. [epeyeHb Yenyr

4.1. NepeyeHb Ycnyr, oka3biBaeMblix AGOHEHTY, onpeaenseTcsa 3ako4eHHbIMU C HAM AOMNOMHUTENBHBIMU COTMaLLIEHNSIMM
1 npunoxeHuamu K lorosopy, BbibpaHHbIM AGOHEHTOM TapndHbLIM MIAaHOM C Y4EeTOM UHbIX YCryr, 3aka3aHHbIX AGOHEHTOM
OOMOJSTHUTENBHO B COOTBETCTBUM C AENCTBYOLWUMN NpeanoxeHnamm OnepaTopa u/vnu TpeTbux nuu,.

Kpome Toro, nepeyveHb Ycnyr onpeaenserca BO3MOXHOCTAMU ADOHEHTCKOro 06opyaoBaHus.

CraTtba 5. O6bem ycnyr



5.1. OnpepeneHve obbema Ycnyr, okasaHHbIX ABoHeHTY OnepaTopom, OCyLLEeCTBNAETCH Ha OCHOBaHMU nokasaHun ACP
Onepartopa.

5.2. Nicxoas n3s cymMm paHee BHECEHHbIX MnaTtexen, ycrnosuin TapudHoro nnaHa u o6bémMa ncnonb3oBaHHbIX AGOHEHTOM
Yenyr B8 ACP ykasbiBaeTca ocTtaTok Ha Jluuesom cueTe. BenuumHa octatka npegcraensetr coboin ob6o6LieHHYyIo
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb NCMONb30BaH ABOHEHTOM (NOMOXUTENbHOE 3HaYeHWe ocTaTka)
unm OGbin mMcnonb3oBaH ABGOHEHTOM Mocne MOMHOro0 pacxodoBaHUSA Ha onnaTty YCAyr BHECEHHbIX nnaTexen
(oTpruaTtenbHoe 3HaveHue ocTtaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenuueHue octatka Ha JluueBom cueTe,
B3MMaHue nnaTbl 3a OKa3aHHble YCMyrm — Kak ero yMeHblueHne. YMeHbLLeHMe ocTaTka Npom3BoanTCSA ucxoas u3 Tapudos
Ha Ycnyru ¢ ydetom HOC 1 uHBIX Hanoros, BKNoYaeMbIx B LieHy. OTpuuatenbHoe 3HayeHne ocTtaTka BblpaxaeT pasmep
3agomkeHHocTM AbGoHeHTa. CsepeHuss o006 octatke Ha JlvuueBom cueTe ABOHeHTa CpeAcTB, BHECEHHbIX U
HemnspacxogoBaHHbIX ABOHEHTOM npu NoTpebrneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTpokon B cyeTax. CBedeHust o
Tekyllem ocTtatke Ha Jlnuesom cyeTe moryT ObiTb nonyyveHsl AboHeHTom y OnepaTtopa.

5.3. MeToauvka onpegeneHns npoaorHknTEeNbHOCTU COEANHEHNS.

5.3.1. TNpoJomKMTenbHOCTL COeQUHEHUS Npu nepefade HeronocoBom uWHgopmauum otcumTbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anta. Y4eT npogormKUTENbLHOCTN CoeAMHEHUs BeaeTCs ¢ npuHsaTon OnepaTopom eanHuULbl Tapudmkaumn.
EavHunua Tapudukaumm coeguHeHusa no cet nepedayy AaHHbIX (CeaHca cBs3w) ycTaHasnmsaeTca OnepaTtopoMm, HO He
MoxeT ObITb 6onee 1 MUHYTLI AN Lenen nepegaydm ronocoson nHdopmauun. CoeauHeHve No ceTy nepefayn AaHHbIX
npu nepegaye rofioCoOBON MHOPMaLMN NPOAOIIKUTENBHOCTBIO MEHee 2 CeKyHA He yuuTbiBaeTcsl B 06beme OKaszaHHbIX
yCnyr CBSi3u No nepegaye AaHHbIX MPY NOBPEMEHHOW cucTeme onnaThbl.

5.3.2. Nicxons n3 TexHuueckmx ocobeHHocTern paboTel cetn Onepatopa, OnepaTop Brnpase ycTaHaBnmMBaTb MakCUMasbHYO
NPOAOIPKUTENBHOCTb OAHOrO HEeMnpepbiBHOrO coeanHeHus B cetu OnepaTopa. B cnyyae yctaHoBneHusl, Hopmauus o
MaKCMManbHOW MNPOAOIKMUTENBHOCTN COeauMHeHus gosoauTca 0o AGOHEHTOB B nopsake, ycTaHoBneHHom n. 11.2
HacTOSALMX YCrNOBUN.

5.3.3. [Ing uenew okasaHusa Ycnyr (3a UCKNIOYEHWEM YCNyr CBSA3M MO nepegaye AaHHbIX rofocoBov MHopmaumm), ecnu
MHOE He yCTaHOBNEeHO B TapudHoM nnaHe, eavHuuen Tapudukauumn npn okasaHum Yenyr aenaetcsa 1 Kbant, npy atom
1K6ant paseH 1024 6ant, a 1 M6ant paseH 1024 Kb6ant. Ecnu uHoe He yctaHoBneHo B TapudHOM nnaHe, eavHULEN
TapudukaLmm Npu okasaHUM ycnyr CBA3W Ang Lenen nepegadm ronocoBomn nHgopmauum sensetca 1 MuHyTa.

Cratbsa 6. KauecTBo cBA3u B ceTn Oneparopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWNCTBYIOWMM B PP TeXHUYECKUM HOpMaM M MMELMMCS JTIMLEH3NAM.
TexHuyeckme nokasatenu M HOpMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCS YCIyrn CBA3W, pasMelleHbl Ha CawvTte
OnepaTopa 1 ABNAKOTCA HeoTbemrieMon yacTbto [JoroBopa. Onepatop NpegocTaBnsieT YCIyrn CBSI3W KPYrroCYTO4YHO,
exegHeBHO, 0e3 nepepbiBOB, 3a WCKMKYEHMEM npoBedeHus ¢ cobniogeHvem TpeboBaHMM  OENCTBYHOLLEro
3aKoHo4aTenbCTBa, NMMUEH3UN He0BXOAUMbBIX PEMOHTHBIX U NpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeJOCTaTKM YCMyr, BO3HMKLLME BCNEACTBME UCMOMb30BaHNs ABOHEHTOM
HEWCNpaBHOro, He OTBEYaKLEro yCTaHOBMEHHbIM TpeboBaHuaAM ABGOHEHTCKoro obopyaoBaHusi, nMb6o ABOHEHTCKOro
0bopynoBaHusi, KOTopoe BbINo U3MEHEHO unu MoanduuMpoBaHo 6e3 cornacosaHus ¢ npoussogutenem n OnepaTtopom.
Ecnu gna nonyyenus Ycnyr ncnone3dyetca ADOHeHTCKoe obopyaoBaHue, KoTopoe TpebyeT aHeprocHabxeHus, Onepatop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHWM YCNyr, BbI3BaHHble OTCYTCTBMEM, NepebosmMm B TaKoM
3HEprocHabxeHnw.

6.3. OnepaTop MOXET NPUOCTAaHOBUTL OKa3aHue YCnyr B Cllydae BO3HWKHOBEHWS aBapUAHbIX CUTYaUUA, NPenaTCTBYOLLNX
OanbHelLweMy OKka3aHuWIo Ycnyr, a Takke npyM HeoOXOAMMOCTN NPOBEAEHUS APYTMX PEMOHTHbIX U/MKM NPOUNAKTUYECKNX
paboTt. CpokM M MOpsOoK YCTpaHEHMsI HeucnpaBHOCTENW B ceTu cBA3M OnepaTtopa, NpensATCTBYHOWMX MONb30BaHUIO
Ycnyramu, a Takke Cpoku NpoBeAeHNst UHbIX PEMOHTHbIX U/MNn NpodrnakTmyecknx paboT ycTaHaBMBAKOTCS JTOKAbHbIM
aktom OnepaTtopa 1 goBoasaTcs A0 cBegeHus ABOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMu 1 PO3HWYHOW peanusauuun
ToBapoB u Ycnyr Onepartopa, a Takke MoXeT pacnpocTpaHaTecst OnepaTtopom MHbIMM cnocobamu, B TOM Yucrne Ha Cante
OneparTopa.

Paspen IV. NpaBa n o6sa3aHHocTn CTOPOH

Crtatbsa 7. NpaBa AGOHeHTa

7.1. NonyyaTb HeobOXxoaMMyko W [OCTOBEpPHyt MWHgopMauuto o6 OnepaTtope, pexume ero paboTel, 0O6beme
npegocTtaBngemMbiX YCnyr, BbICTaBEHHbIX CHETaX 3a OKa3dbliBaemble Ycnyru, nepeyvHe Ycnyr u TapnHbix nnaHax, a Takke
WHYI0 MHpopMaLmio, CBA3aHHYIO C NpegocTaBneHnem YCryr.

7.2. MNMony4yaTb cyeTa 3a OkasaHHbIe YCryrM no okoH4YaHun PacyeTHoro nepmnoaa B yctaHoBneHHoMm OnepaTtopom nopsiake.
7.3. B yctraHoBneHHom Onepatopom Nopsiike U3MeEHATb MCMONb3yeMbll nepedeHb Ycnyr, TapudHbin nnaH, yBeaoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMYK Y CIIOBUAMU NOPSAAKE.

7.4. ABOHEHT BMNpaBe Bblpa3nTb CBOE COrfacue Unmn otkas oT BO3MOXHOCTM UCMOSb30BaHUA, B TOM YMCHe NpeaoCcTaBneHms
OnepaTtopom TpeTbMM nNuam, cBefeHnin o6 AboHeHTe, B Liensax 1 cny4vasx, koraa HeobxoaumMocCTb Takoro cornacusi/otkasa
npegycMoTpeHa HopMaTUBHO-NPaBOBLIMUK akTaMu. Ecnn AGOHEHT He Bbipa3wi CBOEro Hecornacusi, cornacme cuutTaeTcs
odopMneHHbIM NyTeM noanucaHusa [Jorosopa. OTkas OT BO3MOXHOCTU UCMOSb30BaHUSA, B TOM Yucre NpeaocTaBneHus
OnepatopoMm TpeTbMM nuuam, cBedeHun o6 ABoHeHTe, odopmnsieTca nyTem nogadm AbGoHeHTom OnepaTopy
NMUCbMEHHOTO 3asiBNeHus1, MMbo MHbIM cnocoboM, ycTaHoBNEHHbIM OnepaTopom. Takow oTkas AeNCTBYET C MOMEHTA €ro
nonyyeHus OnepaTopoM U MOXeT ObITb BbIpaXXeH Npu 3akntodeHun JoroBopa nubo B nepuop, ero Aenctems. MonoxeHus
HacTOSALWEro NyHKTa NPMMEHAOTCSA B YacTu, He NpoTMBopeYyallen n.3.4 HacTosALWwmMX YCrnoBun.



7.5. ABOHEHT Bnpase BbIpa3nTb CBOE cornacme nnm otkas OT BO3MOXHOCTU NONYyYEHUs1 pekramMbl, pacnpocTpaHaemom no
nobbIM ceTAM CBA3M, a TaKKe Ha UCMOMNb30BaHWE CBEAEHUN O HEM B LIENAX NPOABMXEHUS ToBapos/paboT/ycnyr, B TOM
yucre nyTem ocyLLEeCTBEHUS NPSMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLIbIO CPeaCTB CBSA3M, Koraa HeobXxoaAMMOCTb Takoro
cornacusi/otkasa npegycmMoTpeHa OeNCTBYIOLWUMM HOPMaTUBHO-NPaBoBbIMY akTamu. Ecnu AGOHEHT He Bbipasun CBOEro
Hecorracusl, cornacue cymTaetcss odOpMIeHHbIM NyTeM nognucaHus Jorosopa. OTka3 OT BO3MOXHOCTW MOSyYeHMs
pekrambl, pacrnpocTpaHsIeMoOn Mo CeTAM CBsA3W, odopmnseTca nyteM nogadn AboHeHTom Onepartopy MMCbMEHHOMO
3asBreHns], ABMSIOLWErocs HeoTbeMNeMon 4vacTeto [loroBopa, fiMbo WHbIM CNocoboM, ycTaHOBMEHHbIM OnepaTopoM.
Takon oTka3 4encTBYEeT C MOMEHTa ero nosnyydeHms OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMoNHeHMs oroBopa nyTem He NOTpebneHus B Te4YeHNe Cpoka, YCTaHOBMIEHHOIO B
TapudHoM nnaHe, TapuduLmMpyemMbix YCryr.

7.7. ABOHEHT BnpaBe OTKa3aTbCs OT UcnonHeHusa [JoroBopa nytemM HenononHeHus JlMuesoro cyeta A0 NONOXUTENBHOro
ocTaTtka B CPOKM, YCTAHOBMNEHHbIE B TapMdHOM nnaHe.

CrtaTtbs 8. O6s13aHHOCTN AGOHEeHTa

8.1. [lo 3aknoyeHusa [orosopa npegoctaButb OnepaTopy HeEO6XoAuMMbIE U OOCTOBEPHbIE cBeAeHus o cebe B obbeme,
npegycMoTpeHHOM [JoroBopoMm, 1 NoaTBEPAUTb UX JOKYMEHTanbHo. B cnyyae nameHeHus ykasaHHbix cBegeHuin ABOHEHT
0053aH B TeYeHue LIeCcTUAEeCATU OHEW Mnocne TakMx M3MeHeHMn npegocTaBuTe OnepaTopy HOBble OOKYMEHTanbHO
NOATBEPXKAEHHbIE AaHHbIE (MPW 3aKa3e LOCTaBKM CYETOB MO BHOBb YKka3aHHOMY agpecy AocTaBka OyaeT npon3BoanTbLCH
co cnepgytowero nocrie nonyveHns OnepaTtopom uHgopmaumnm 0 HOBOM agpece Mecsua). AboHeHT obsidyeTcs coobatb
OnepaTopy B CPOK, HE MPEBbILLAILLIMIA LUECTUAECATU OHEN, O NPEKPALLEHNM CBOUX NpaB BNaaeHUs n (Unu) nonb3oBaHus
[NomeleHnem.

8.2. O3HAaKOMUTLCA C HACTOALMMN YCMNOBMAMMW, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyru n uHgopmaumern o
HacTpovikax ABoHeHTCKoro obopyaoBaHMa 40 Havana nonb3oBaHusa Ycnyramu.

8.3. MNonk3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOALMMK YCMNOBMAMM U 3akoHodaTenscteoM P®. He ncnonb3oBatb
Ycnyru B IpoTUBONpPaBHbIX Lensx, a paBHO He coBepLlaTb AeNCTBUI, HaHOCAWMX Bped OnepaTtopy u/unu TpeTbnm nuuam,
He coBepwaTb  OEWCTBUW, MNPEnATCTBYIOWNX HOPManbHOMY (YHKLUOHMPOBaHUIO CeTu CBA3W, ObopyaoBaHus,
nporpammHoro obecneyeHns Onepatopa 1 TPETbUX NUL, HE NCMOMb3oBaTb Ycnyrn 6e3 4ONOMHUTENbHOr0 MMCbMEHHOMO
cornacoBaHusi ¢ OnepaTtopomM Ans NPOBEAEHMS JIOTEPEN, FONMOCOBaHUN, KOHKYPCOB, BWMKTOPWH, peKambl, OMpOCOB,
MacCOBbIX PacCbIfTIOK COOOLLEHWIA, YCTaHOBKM LUMIO30B AN AOCTyna K CeTu 3MeKTpPocBA3n u MHTepHeT-TenedoHuu,
opraHu3aummM pgoctyna C ceTu CBsA3M OOLLero nonb3oBaHMs K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX |
Tenemartmyeckmx cnyxb, kapToyHbiM nnatcopmam u T.1., He anbcuduymnposaTtb IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTEBbIX MPOTOKOMAX, a TakkKe NPoYylo CnyxebHylo MHopMauuo npu nepefade AaHHbiX. ADOHEHT Takke He
BNpaBe 1CNonb3oBaTh ceTb cBs3n Onepatopa And nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MN.

8.4. CBoeBpeMeHHO onnaymsaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONTHOMOYEHHOMY fvuy B COOTBETCTBUU C
OEeNCTBYIOLWMM NOPAAKOM, METOAO0M onnatkl Yenyr, TapuHbIM NNaHoM U HAaCTOAWMMN Y CNOBUAMM.

8.5. OcyLecTBNATbL CBOM NpaBa kak ABOHeHTa nM4HOo nMbo Yyepes npedcTaBuTens, AeNCTBYIOLEr0 Ha OCHOBAHWM 3aKOHa
unu goBepeHHoCcTU. [py 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOIMKHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
ochopMeHa UHbIM 4OoMyCKaeMbIiM AEVCTBYHOLLMM 3aKOHOAATENbCTBOM CNOCOO0OM, MO3BOMSAOL MM AOCTOBEPHO ONpeaennTb
dhakT ee Bbla4yun NULOM, yKasaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPUANYECKOrO Nuua AormkHa ObiTb ochopmieHa
cornacHo TpeboBaHusiM 3akoHopaTenbcTtBa Poccun. Bce OencTBusA, cCOBepLUEHHblE C MCMONb30BaHMEM CnocoboB
noeHTnukauun, ycrtaHosneHHoelx Onepatopom, B T.4. nocne maeHtudpukauum Ha Cante Onepartopa, NnpongeHHow B
nopsigke, onpepeneHHoMm OnepaTtopoM, CYMTAOTCS NPOM3BEAEHHBIMM OT UMEHUM M B mHTepecax AbBoHeHTa. Homep
JlnueBoro cyeta MOXET CNyxuTb ANA maeHTUdMKauum ABGOHeHTa Mpu npefocTaBneHMM MHPOPMaLMM O COCTOSHUM
6anaHca JlvueBoro cyeTta, ecrnv MHOW NOPSAOK MAEHTUdUKaUUM He ycTaHOBNEH npouedypamun Onepatopa. [Hdelicteus,
HanpasrfeHHble Ha nonydeHue Ycnyr, coseplleHHble ¢ ABGOHEHTCKMM 06opyaoBaHMEM, MOAKIIOYEHHBIM K CeTU C
ncnonb3oBaHvem YKW, cuntaiotcs coBepLleHHbIMU OT UMEHU U B MHTepecax ABoHeHTa.

8.6. [Ina opraHm3auumn goctyna k cetu Onepartopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npegoctaBuTe Onepatopy goctyn B [lomelwieHne, B KoTopoMm OyaeT ycrtaHoBneHo ABOHeHTckoe obopyaoBaHue,
nogcoeamHsaemoe k cetn OnepaTtopa.

8.7. Hectn pacxoabl no opraHu3aumm npegoctasneHms goctyna k cetu Onepartopa B criydae nsmeHeHus NomelyeHus, B
KOTOpOM ycTaHaBnmBaeTcs AboHeHTCckoe obopyaoBaHue, nogkntovaemoe k cetn Oneparopa.

8.8. He npenaTcTBOBaTb YCTpaAHEHUIO HEUCTNPABHOCTEN M paboTe cepBUCHLIX cry6 OnepaTtopa nnu NpyBneYeHHbLIX UM
TpeTbux nNuy,.

8.9. He ncnone3soBatb CeTb ANs pacnpoCTpaHEHUs He HYXXHOW nonyyaTento, HesanpolweHHon nHdopmauumn, Cnama. B
YaCTHOCTU, ABMASIOTCS HEAOMNYCTUMbIMU CneayloLlmne encTBUS:

e MaccoBasl pacchlfika He COrfnacoBaHHbIX MPeABapPUTENBHO 3MEKTPOHHbIX nMucem (mass mailing); nog maccoBon
pacchbIfnkon nogpa3ymMmeBaeTCs Kak pacchbliika MHOXECTBY nonyyaTtenen, Tak 1 MHOXECTBEHHas pacchblfika OqHOMY
nonyyaTento; Mof 3NEKTPOHHbIMW MMCbMaMU MOHMMAKTCA COObLLEeHNss anekTpoHHon nouTel, ICQ u gpyrmx
nogobHbIX cpencTs NIMYHOro obMeHa UHopmaunen;

e HecorrnacoBaHHas pacchbifika MEeKTPOHHbIX MMCEM PEKNaMHOro, KOMMEPYECKOro UM arMTaumoHHOro xapakrepa, a
TaKke nucem, cogepxalumx rpyobie n ockopOuTenbHbIE BblpaXXeHUs 1 NPearnioXeHUs;

e UCMNOMb30BaHWe COBCTBEHHbIX U NPefOCTaBNEHHBIX MH(POPMALMOHHBIX PECYPCOB (MOYTOBbIX SILLUKOB, aApECcoB
3MNeKTPOHHOW noyThl, cTpanuy WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOPAMHAT NpW COBEpPLUEHUN MO6Oro 13
BbILLIEOMNMUCAHHbIX ENCTBUN, BHE 3aBUCUMOCTM OT TOrO, U3 Kakow TOYKM VIHTepHEeT Oblnv coBepLUEeHbl 3T AENCTBUS.

8.10. MpuHATL Mepbl NO MpefoTBpPaLLEHNO MONb30BaHUSA YcnyramMu TPeTbUMKU nuuamy OT ero MMmeHu (obecneunTb
COXPaHHOCTb Naponemn u NpoYMx Ko4oB aBTOPU3OBAHHOIO AOCTYNA).



8.11. He danscudpmumpoats ceon IP-agpec, agpeca, ncnonb3yemble B APYrMx CETEBbIX NPOTOKONAax, a Takke Npoyyto
cny>xebHyo MHopmaLuio Npy nepegade AaHHbIX B VIHTepHeT.

8.12. He ocyuwlecTBnsaTb OENCTBUSA C LEnbio U3MEHEHUs HacTpoek obopyaoBaHMs UnM nNporpamMmHoro obecneyeHus
OnepaTtopa unu nHble OeNcTBUS, KOTopble MOryT NnoBreYvb 3a cobon cbou B pabote obopyaoBaHUsS UnNu NporpaMMHOro
obecneyeHnst OnepaTtopa.

8.13. AGoHeHT-topugnyeckoe nuuo o0bsi3aH exekBapTanbHO npegocTaBnaATe OnepaTopy 3aBepeHHbI CMUCOK Muu,
ucnonb3yowmx ero ABOHeHTCkoe obopydoBaHue, cogepxawui damununm, MMeHa, OTYeCcTBa, MeCcTa XXWUTenbCTBa,
PEKBM3UTbI OCHOBHOIO JOKYMEHTA, YAOCTOBEPSOLLErO IMYHOCTb 3TUX MWL,

8.14. Bo n3bexaHve NpuyMHeHnst Bpeaa XnsHu 1 300pOBbHO, BLINOMHATE TpeboBaHMA MO COOEpPKaHUI 1 SKCnyaTaumm
cnaboTo4HOM kabenbHOW NNMHMK («NoCnegHen» MUMK), HaXOAsALWENCS B 30HE OTBETCTBEHHOCTUM ADOHEHTA, YCTaHOBIEHHbIE
TexHunyecknumm TpeboBaHUAMN 1 3HAYEHUAMU NOoKasaTenen kavyecTsa okasaHus ycnyr csasm MTC (pasgen VI).

8.15. B cnyyae npepgocTtaBneHus B nonb3oBaHue ABoHeHTy OnepatopoM cobCTBEHHOro obopyaoBaHMsa Ans Lenewn
okasaHua Ycnyr, AGOHeHT npu pacTtopxeHun [dorosopa (nubo cooTtBeTcTBYylOLWEero NpunoxeHns) obs3aH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyem COCTOSAHUN C y4ETOM eCTECTBEHHOIO M3HOCA.

8.16. ABoHeHT, 3akntoyasa [loroBop, BbipaxaeT cBoe cornacue Ha 3anpoc (cbop), nonydeHme n obpabotky OnepaTtopom
CBedeHUN 1 JaHHbIX, BKITtoYas ceegeHns o6 AboHeHTe, Heobxogumble OnepaTopy, B TOM Ynchne (HO He OrpaHMYMBasiCh) B
uensix ucnonHeHms OnepaTopom BO3MOXEHHbIX HA HEFO HOPMaTUBHBLIMW NMPABOBLIMM akTamu 00s3aHHOCTEN (B YaCTHOCTH
B chepe NpOTMBOAENCTBUSA feranusaummn (OTMbIBaHUIO) AOXOAO0B, NOMYYEHHbIX NPECTYNMHbIM NYyTEM, N (PMHAHCUPOBAHUIO
Teppopuama). 3anpoc (cbop) n nonyyeHne ykasaHHbIX CBEAEHUN U OAaHHbLIX MOXET ocyLlecTBnaTbca OnepaTtopom, B TOM
yncne U3 rocygapCTBEHHbIX, MyHULMMANbHBLIX U MHbIX MHPOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. MpaBa OnepaTtopa

9.1. OnpegensTb ycrnoBus okasaHus Ycnyr, B TOM Yncne TapuHbix nnaHoB, NOCPeaCcTBOM BBeAEHMS HOBbIX TapuHbIX
nnaHos/Ycnyr wu/vnv BHECEHWS U3MEHEHWs B OEWCTBYIOLLUME YCINOBUA OKasaHusa Ycnyr/Tapudbl B NpeayCMOTPEHHOM
HacToALWMMM YCnoBMaMN NOPSAKE.

9.2. lNproctaHaeBnuBaTb C CcoObBMNAEHMEM 3aKOHOA4AaTeNbHO YCTAHOBMNEHHOW Mpouedypbl OKkasaHwe Ycnyr B cnydae
HapyLweHns AGOHEHTOM NpaBuIl, yCTaHOBMEHHbIX HACTOALWMMY Ycnosusamu (JJoroBopom), B TOM YMCHe HapyLLeHMs CPOKOB
onnartbl Ycnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTMBHbLIX MPAaBOBbLIX akTOB B 06nacTn CBSA3W - BNMAOTb A0
yCTpaHeHus HapylweHuin. [MpuocTaHoBNEeHNe okasaHusa YCryr Mpu okasaHuu ycryr Ans Hyxg OOOpOHbl CTpaHbl,
Ge3onacHOCTM rocygapcTea U obecrneyeHns NpaBonopsaka BO3MOXHO M OCYLLIECTBSAETCSA TONbKO B CryYasx v B nopsgke,
YyCTaHOBMIEHHOM 3aKOHOAATENbCTBOM O CBS3U.

9.3. B cnyyae HencnonHeHnsa AGoHeHTOM 06A3aTenbCTB Mo onnaTe Ycnyr B CPOKW, yCcTaHoBMNEeHHble B [loroBope, Onepatop
BNpaBe B3bICKaTb 3a40/MKEHHOCTb MO UCMOSIHUTENbBHOW HaaNUCKH HoTapuyca.

9.4. lMpun 4YpesBblHaNHbIX CUTyauMsiX NPUPOOHOrO U TEXHOreHHoro xapaktepa OnepaTop B nopsgke, onpeneneHHoOM
3aKOHOOATENbCTBOM, BMpaBe BPEMEHHO MNpPeKpaTUTb WM OrpaHuyYMTb OKasaHue YCryr CBA3W. YMNOMHOMOYEHHble
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoCcMM MMEIOT NpaBo Ha MpUopUTETHOE NONb3oBaHne
ycnyramu CBs3u.

CraTtbsa 10. O6sa3aHHOocTM Onepatopa

10.1. MNMpepocTtaBuTe ABOHEHTY MpK 3aknoyeHun [loroBopa HeOBXOAMMYHO 1 AOCTOBEPHYIO MHAdopMaLmio o6 Ycnyrax, mux
nepeyvHe n npasunax okasaHus, TapudHbIX MrnaHax, Nopaake U ycrnoBuax onnatbl YCnyr, nopsake n cpokax JoCTaBku
CYETOB.

10.2. OpraHusoBaTb DecnnaTHoe 1 KpyriiocyToO4HOE KOHCYNbTUpOBaHWe NO BONPOCaM Nofb30BaHNsa YcnyramMmv n pacyeToB
3a Ycnyru, B T.4. NpefocTaBnATb MHAopMaLmio o Tapudax Ha Ycnyrm u coctosHum Jlnuesoro cyeta AGoHeHTa.

10.3. lNpuHMMaTh HeobxoauMble OpraHn3auMoHHbIe Mepbl AN 3aWnTbl NepcoHanbHbiX AaHHbIX ABoHeHTa u cobnogaTtb
MHble YCTaHOBMEHHbIe TpeboBaHWs Kk obecneyeHnto KoHbnaeHUnanbHOCT cBeaeHnin 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHeHTYy Ycnyrm B TeyeHue cpoka, npedycMoTpeHHoro [orosopom, [ononHuTenbHbIMM
cornaweHnsaMmn n MNpunoxeHuamu kK [lorosopy.

10.5. Cobnogate yctaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaHEHUS HeucnpaBHOCTEN, NPensTCTBYHOLUMX
NonNb30BaHWIO TeNeMaTU4eCKUMm ycriyramm CBs3u 1 ycnyramu no nepegade gaHHbIX.

10.6. OnepaTop ocBOGOXOAETCH OT OTBETCTBEHHOCTU 3@ HEUCMNOMHEHNE NN HeHaAnexallee UCNoNHeHne NPUHATLIX Ha
cebsa obsasarenbcTB no [JoroBopy, €Cnv Ux HEUCNOMHEHUE WM HeHagnexaiwiee MCMnosfiHeHMe NpousOoLno BCneacTeue
06CTOATENBCTB HEMPEOAONNMON CUMbI, NO BUHE TPETLUX UL, UMK B CBA3W C AeNCTBUAMN ABOHEHTa.

10.7.B cnyyae npusneyeHna OnepaTtopoM TpeTbero nuua Ansa ocywectsneHns ¢ ABOHEHTOM-AOIMKHUKOM
B3anMMOENCTBUS N0 BO3BPaTy NPOCPOYEHHON 3a0mKeHHOCTH, OnepaTtop UM Nuuo, OENCTBYIOLLEE OT €ro UMEHU 1 (Mnu)
B €ro uHTepecax, ysegomnsieT 06 aToMm AGOHEHTa-A0IKHMKA B TeveHre TpuauaTtn pabounx gHen nyTeM HanpasneHusi no
noyte 6eCKOHBEPTHbIM OTNPAaBIEHNEM UIN NPOCTbIM NMMCbMOM COOTBETCTBYIOLLEro YBEAOMIIEHNS.

Pazgen V. CtoumocTb yCnyr 1 NopsiAoK pacyeToB

Cratbs 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyru, EamHuua Tapudpmkaumm Ycnyr m nopsagok onnatbl HenonHow EauHuubl Tapudwukaumu
ycTaHaBnmBatoTca OnepatopoM CamMoOCTOATENbHO B  TapudHbIX NfaHax, [OOMOJNIHUTENbHbLIX COorfnaweHus  wu/wnm
MpunoxeHusax k Jorosopy.

11.2. MHdopmaums o gercTByoWmnX 1 HOBbIX Tapudax Ha Ycnyru n TapudHblix nnaHax Onepartopa npegocTaBnseTcs B
mMecTax paboTbl ¢ AOOHEHTaMM M PO3HNYHOM peanuaaummn ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpoCTPaHSATLCH
OnepaTopom nHbiMu cnocobamum, B ToM Yucrne Ha Carite OnepaTopa.



11.3. Npwu 3akntodeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMMU YCnoBusMn ABOHEHT yKasbiBaeT BblOpaHHbIA UM 13
npeanaraembix OnepatopomM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTHLEMIIEMOM YacTbio [loroBopa.

Cratba 12. MeToa pacuyeToB

12.1. NpumMeHUMBbIN Npy OKa3aHUM Ycnyr MeTon pacyeToB ykasbiBaeTcs B [lorosope, [JoONONHWTENbHOM COrnaileHuu,
MpunoxeHun k Oorosopy w/vnn TapudHom nnaHe. OcHoOBaHMA NpMMeEHeHWst MeTofda onpegenstoTca OnepaTopoM U
ycTaHaBnmBalTca B TapudHbix nnaHax, [NpunoxeHusix n/vnv OOMONHUTENbHBIX cornaweHusax K [JoroBopy, a Takke
JoBoasaTcss OO cBedeHus AOOHeHTa MWHbIM crnocobom. Onnata MOXeT NpPOou3BOAUTBCA HaNWYHbIMW  AEHEXHbIMU
cpenctBaMu 1 6e3HanuyHbBIM cnocobom.

12.2. ABaHCOBbIM MeTo4 pacueToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JlMueBowm cdeT ADOHeHTa OO Hadvana
npegocTaBnenuns Ycnyr ABOHEHT BHOCUT aBaHC (nnaTtex), obpasyowni Ha JlnueBom cueTe onpegensemMbin OnepaTopom
NONOXNTENbHbIA ocTaTok. Npn aTom pacyeTbl npomsBoasaTcd ABGOHEHTOM 3a hakTUYECKM OKalaHHble B PacuyeTHoMm
nepuoge Ycnyru, ¢ y4eToM BHECEHHOWN paHee CyMMbl aBaHca.

ABaHCcOBble nnaTtexu, BHeCeHHble Ha JluueBon cyeT ABOHEHTa, MCMOMb3yKTCA AN onnaTtbl YCNnyr no Mepe ux
notpebneHns AGoHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegensawTcd camum  ABOHEHTOM, ucxoad u3
npeanonaraeMoro o6bema notpebneHns 3akasbiBaeMbix YCnyr u BelopaHHoro TapudHoro nnaxa.

Mpun 3aknioyeHnn [oroBopa AOOHEHT BHOCUT MEPBbLI aBaHCOBbIA MMaTeX B CymMMme, onpeaensieMon BblOpaHHbIM
TapudHbIM nnaHom, JononHuTenbHbIM cornawexnvemM u/vnu Npunoxennem k Jorosopy, nocrne 4yero Onepartop HaunHaeT
okasblBaTb eMy Ycnyru no Jorosopy.

Onepatop BnpaBe orpaHnuute O6beM npegocTaBnsemMblX YCryr uiv nofiHOCTbIO NpeKpaTuTb npegocTaBnieHve Ycnyr
A6oHeHTYy npwu noctynneHun B ACP Onepatopa uHgopmauum o006 oTcyTtcTBuM Ha JluueBom cueTe AGOHeHTa
NonoXuTenbHOro octaTka. Bo3obHoBneHne npegoctaBneHnsa Ycnyr NpoM3BOAMTCS MOCne NOCTYMEHNst HA CYET uUnn B
kaccy Onepatopa unvM YNONHOMOYEHHOMY MWLy OYepefHOro aBaHCOBOro nraTtexa, obpasylollero MnomnoXuTernbHbIN
ocTaTokK Ha JluueBom cyeTe.

Onepatop B uensax obecneyeHus wucnonHeHuss ABoHeHTOM obsAsaTensctB no [oroBopy BhApaBe YyCTaHaBnvBaTb
HEeCHWKaeMbl NMONOXuTernbHbIN ocTaTtok Ha JlueBomM cyete ABOHEHTa B 3aBMCMMOCTU OT nepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, BbibpaHHoro AboHeHToM. Onepatop BnpaBe orpaHuuMTb O6bem npegocTaBnsseMblx YCAyr wnm
MOMHOCTLIO MpeKkpaTuTb nNpegocTaeneHne Ycnyr AGOHEHTY B TOM cryvae, ecnu octatok Ha JluueBom cyeTe AGOHEHTa
OOCTUraeT HECHWXKaeMOoro ypoBHs. Bo3obHoBNeHWe NnpegocTaBneHus Ycnyr Npon3BoanTCs nocre nononHenus Jlinuesoro
cyeta ADOOHeHTa [0 CyMMbl, MPEBbIWALIEA YPOBEHb HECHWKAemMoro ocrtaTka. VMHgopmauuio O HECHMKaemMoMm
nonoXxuTenbHOM ocTaTke AGOHEHT MOXeT nony4ynTe y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTJ/IOXKeHHOro nnarexa. [lpu onnate nocpeacTBOM OTIOXKEHHOro nnatexa AOOHEHT
npov3BoauUT onnaTy 3a hakTUYecKkn okasaHHble Ycnyru B PacyeTHOM nepuoae B COOTBETCTBUM C HACTOALWMMU Y CrOBUAMN
B TeueHue 20 (OBaauaTtv) AHEN C MOMEHTa BbicTaBneHus cdeta OnepatopomM. Onnara NnpoM3BogMTCs B COOTBETCTBMMN C
nepeyvHem, o6bemom notpebneHHbIx ABOHEeHTOM Ycnyr u BoibpaHHbIM TapuHbeIM nnaHom.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru onpegensieTcs Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.
OnepaTtop Bnpase ycTaHaBnMBaTb NMMUTLI (Npegernbl) KpeauToBaHus B Lienom ans Jluyesoro cyeta AGoHeHTa u/unu ons
OAHOro YHMKanbHOro koga naeHtndukaunm ms BolaeneHHbix AGOHEHTY no ogHomMy [JoroBopy, Npu AOCTUXKEHUU KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYnTb UMK NPEKPaTUTb OKasaHue Ycnyr no Jluuesomy cyeTy unm TakoMy YHUKanbHOMY Koay
(YHuKanbHbIM KOf4aM) uAeHTUMUKaLMK, COOTBETCTBEHHO, W/WUMW BbICTaBUTb BHEOYEpedHOW CYHeT 3a dhaKkTUyecku
OKasaHHble YCrnyru, KoTopbi A0MmMKeH ObITb ONfnadveH B CPOK, ykasdaHHbn OnepaTopoM. BHeouepenHon cyeT MoxXeT BbiTb
BbICTaBMEH 3a Nepuoa BpeMeHU, NPOaOIIKUTENBHOCTBIO MeHblUe PacyeTHoro nepuoga. Npu He nocTynneHun B CPOK Ha
cyeT nnm B kaccy Onepatopa unm YNonHOMOYEHHOMY NULY AEHEXHbIX CPeACTB, AOCTaTOYHbIX ANSA OnfaThl OKa3aHHbIX
Ycnyr, Onepatop BnpaBe orpaHnyute O6bem npenocTaBnsieMbIX YCRyr Uiy MONHOCTLIO NPeKpaTuTb NpefocTaBneHne
Ycnyr 4o nocTynneHns COOTBETCTBYIOLLUMX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy OnepaTtopa unu YnorHOMOYEeHHOMY
nuuy. Pasmep numuta (npegena) KpeautoBaHUa MoXeT onpegenatscs OnepaTtopom B 3aBMCMMOCTU OT NepeyHs, oobema
n ctoumocTu (TapudpHoro nnaHa) ncnonb3yembix YCnyr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa vMnvM YNOMHOMOYEHHOMY IMLY U3SULLIHMX CYMM, YrnnavyeHHbIX
ABGOHEHTOM MO BbICTABNEHHOMY CYETY, YKa3aHHbIE U3NULLHNE CYMMbl UCMONb3YOTCA AN pacyeToB 3a YCNyru, okasaHHbIe
OnepaTopom 3a nHomn PacyeTHbIi nepuog.

Cratbs 13. Cyet 3a Yenyrm

13.1. OnepaTtop exemecsa4yHO B TeuveHue 5 ([aTn) kaneHOapHbIX OHEN C MOMeEHTa OKOH4YaHusa PacuyeTHoro nepuopa
BbiCTaBnsieT ABOHEHTY CcYeT Ha ocHoBaHMU noka3aHun ACP OnepaTtopa. CuyeT siBnseTcs 6e3ycrnoBHbIM NOATBEPKAEHNEM
cdhakTa n ob6beMa okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. OnepaTop goctaensieT ADOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY npw nognucaHun Joroeopa. Ecnv agpec
OOCTaBKM cyeTa He ycTaHoBneH [JOoroBopom, cornacoBaHHbIM cnocobom v (Mnv) agpecom AOCTaBKM cyeTa cuyuTaeTcs
3MEKTPOHHbIV afpec NepPCcOHMAULMPOBAHHON cucTeMbl camoobcnyxuBaHus Onepartopa, vepe3 KOTopyo ADOHEHTOM
OCYLLIECTBMSIETCS AOCTYN K CBeAeHusAM 00 okasbiBaeMbixX emy Ycnyrax, pacyetax ¢ OnepatopoM u MHOW MHopmMaLum
(JTnyHbIR KABUHET).

13.3. CyeT pomkeH 6biTb onnavyeH AGOHEHTOM B TEYEHME CPOKA, YKa3aHHOIO B HACTOSILLUX YCMOBUSAX, €CIU MHOW CPOK He
cornacoBaH CTOPOHaMM.

13.4. HenonyyeHne unu 3agepxkka B noryvyeHun cyeta AGOHEHTOM He SBMSIETCS OCHOBaHMEM S OTkasa OT onnaTbl
ABOHEHTOM YCnyr unm ocHOBaHMEM A1l MOSyYeHMs1 OTCPOYKU, pacCcpoYkmn No onnare.

13.5. Mpu [OMNONHUTENBHBLIX MNOAKMIOYEHUsIX AOOHEHTY BbICTABMSIETCA CYeT, BKMYawwuin B cebss nnaty 3a
npegocraBsneHue gocTyna k cetu cesasu Onepartopa (ecnv npuMeHnMo), aBaHCOBLIN U Apyrue nnatexu. Onepartop Bnpase
He npefocTtaBnATb AGOHEHTY Ycnyrn 0o NOCTYNMeHUs COOTBETCTBYIOLIMX CYMM Ha cveT unu B kaccy Onepatopa unu
YNonHOMOYEHHOMY NULLy.



13.6. N3BelLeHUs, yBegomMmneHma u gpyrue oduumnansHble matepuansl Onepatopa MoryT 6biTb NOMeELLEHbI B KayecTBe
nHcpopmaumm 06 Onepatope, npegoctaBnsemont ABOHEHTY, Ha cTpaHuLax coobLleHui cueta u/unu B JlnyHom kabuHeTe.
CornacoBaHHbiM Mexay OnepatopoM n ABOHEeHTOM crnocobom HanpaBneHuss ABOHEHTY odmumManbHON UHopMaLmnm
OnepaTopa B 9TOM criyyae cumTaeTcsd cnocob AoCTaBKM cHeTa, onpeaerneHHsi B [loroBope, B nopsake, y CTaHOBNEHHOM
B NyHkTe 13.2 HacTosAwmx YcCrnoBui. YCroBusi nonb3oBaHUSA JIM4HbIM kabuHeTOoM onpeaenstoTcs COOTBETCTBYHOLLUM
cornatleHvem.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexgy Onepatopom 1 AGOHEHTOM Npou3BOJATCS B pybnsix.

14.2. MOMEHTOM WCMOMHEHNs1 OeHeXHoro obsizatenbctBa ADOHEHTA CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYIOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT unun B kaccy OnepaTtopa Mnu Ha pacyeTHbI CYeT/B kaccy YNONMHOMOYEHHOTO UM
nuua. B cnyyae onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoauMmbiM YCroBMem UcnonHeHuss ABGOHEHTOM
OeHexHoro obasarenscTBa aBnsetcs Aktusaumsa KapTol.

14.3. ABOHEHT Npon3BOAMT onnaTy 3a Ycnyru ¢ ykasaHveM Jlnuesoro cyeta ABOHEHTa, COOTBETCTBYIOLUNX YHUKANbHbIX
KOAOB uaeHTudmkaumm n/mnun nHblx MAEHTUUKATOPOB, ycTaHoBNeHHbIX OnepatopoM. [Ing Lenewn pacyeTa 3a okazaHHble
Ycnyrn ncnonb3yeTtcs TOT Tapud, KOTOpbIN A4eNCTBOBaN Ha MOMEHT YCTAHOBMEHMS COOTBETCTBYIOLLEro COeAMHEHUS.

Pazpen VI. NMpoune ycnosus

Cratbsa 15. Nopagok npeabsABNEHNUA NPETEH3UN U UCKOB

15.1. Bce pasHormacus mnv Crnopbl, KOTOPble MOryT BO3HWUKHYTb, OyayT, MO BO3MOXHOCTW, YperynuposaTbCs MnyTem
neperoBopos.

15.2. Ecnu cornacve no KakuM-nvbo npuynHam He GyaeT OOCTMrHYTO B xode AocyaebHoro yperynvpoBaHust (MOMUMO
neperoBopoB 00si3aTenbHO Bkovawwero B cebss B cootBeTctBuM ¢ degepanbHbiM  3akoHOM P® «O cBAsmn»
npegbseneHve ABGOHEHTOM npeTeHsun n ee paccmotpeHve Onepatopom) B cynebHOM mopsgke BCe Cnopbl Mexay
OnepatopoM 1 ABOHEHTOM - OPUAMYECKUM NULOM/MHAMBUAYANbHLIM NpeanpuHUMaTenemM paccMmaTpuBaloTca B
apOuTpaxxHOM cyae No MecTy HaxoxaeHus OnepaTopa, U3 OesTENbHOCTU KOTOPOro BbITEKaeT crnop. PaccmoTpeHne cnopoB
mexagy Onepatopom M ABGOHEHTOM-U3MYEeCKMM nuuom (noTpebutenem) nNpousBOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

15.3. lNpenbasneHne AboHeHTOM npeTeH3un OnepaTopy OCYLLECTBMSETCA B YCTAHOBMEHHOM 3akoHogatensctBoM PO
nopsgke C  MPUIIOKEHNEM HeoOXOOUMBIX Afsi  PacCMOTPEHUSA MPETEH3MM [OKYMEHTOB, BKIHOYas [AOKYMEHTHI,
nogTeepxaarLLme dakT HapyweHna OnepaTopom 0643aTensCTB no [Jorosopy.

Crartba 16. OTBeTCcTBEHHOCTbL CTOPOH

16.1. 3a HeMcnonHeHne NN HeHaanexatlee NCNOoNHEeHNe NPUHATBIX Ha cebsa 06a3aTenbLCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMMU C ENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTop 06a3yeTcd BO3MeCTUTb ABOHEHTY yLLepO, NPUYNHEHHBIN eMYy BUHOBHbIMU AencTBrusaMu Onepartopa B xoae
ncrnonHeHns [loroBopa, e€cnM WHOW pa3mep OTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMNEH AeNCTBYOLMM
3akoHogaTenbcTBoM Poccuinckon degepauuu.

16.3. B cnyyae HeonnaTbl, HENOMHOWM UM HECBOEBPEMEHHOW onnaTtbl Ycnyr AGoHeHT ynnadynsaet Onepatopy HeyCTOWKy
B pa3mepe 1 npoueHTa CTOMMOCTUN HEOMNMaYeHHbIX, ONMa4YeHHbIX He B MOSTHOM 06 beMe MM HECBOEBPEMEHHO OMNMayYeHHbIX
Yenyr 3a kaxgbli 4eHb MPOCPOYKU BNOTb A0 AHSA NoralleHus 3ag0fmkeHHOCTH, HO He Bonee cyMMbl, noanexallen onnare.
16.4. CTopoHa, He WCMOMHMBLUAA MNW HeHagnexawmm obpasom ucrnonHumBiasg obssatensctBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMNW He AOKaXeT, YTO Hagnexaiwiee MCMNOoNIHeHMe OKa3anoCb HEBO3MOXHbIM BCNeACTBME AENCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblYalHbIX U HENPeAOoTBPaTUMbIX NPW AaHHbIX YCIOBUAX 06CTOSATENBLCTB), HAaxXoAsaLWencs
BHE KOHTPOINSA CTOPOH U HENOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb MCNONHEeHUs o6s3aTensCTB. MNpu YypesBblYanHbIX
CUTyaumsix NpMPOOHOro M TEXHOreHHOro xapakrepa OnepaTop B COOTBETCTBUMN C 3aKOHOAATENbCTBOM BrpaBe BPEMEHHO
npekpawaTtb UM orpaHnymeatb ABOHEHTY OKasaHue Ycnyr.

16.5. Mpun BO3HMKHOBEHMM OBCTOATENBCTB HENpeogonumown cunbl (“dopc-maxop”), cTopoHa no [orosopy, He MMetowas
BO3MOXHOCTU BbINOMHATL 004A3aHHOCTM no [loroBopy, AomkHa He3aMeanuTenbHO HanpaBuTb APYrod CTOpOHe
yBEJOMIIEHME O CINYYMBLUEMCS, O MPUYMHAX CIyYMBLLErOCs, CO CCbIIKOM Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBUCHMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXKAAIOLWUA HaNnyMe 1 NpoaomKUTENbHOCTL AEACTBMSA 06CTOATENbCTBA
HenpeoaonMMOW CuUrbl.

16.6. B Tom cnyyae, ecnu Ans OTAeNbHbIX KaTteropuii AGOHEHTOB 3aKOHOM MpedycMOTpeHbl obsi3aTenbHble npasuna,
yCTaHaBMNMBaloLWMNEe WHblE OCHOBaHWS W npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWIO C WU3MNOXEHHbIMU B
HaCTOsILLIEN CTaTbe, TO B OTHOLUEHUN Takmx ABOHEHTOB NPUMEHSAIOTCA NpaBuna, yCTaHOBIEHHbIE 3akOHOM. B criyyae, ecnn
OTOeNbHbIE MONOXEHMS HACTOALMX YCNOBMI B COOTBETCTBMU C 3aKOHOAATENbCTBOM P® HenpumeHMbl Anst Kakon-nmbo
kaTeropun ABGOHEHTOB, Takne NOMNOXEHUs He NoAnexaT NPUMEHEHNIO ANA AaHHOW KaTteropum AGOHEHTOB.

CraTtba 17. BHeceHue n3ameHeHUn B nNepeyeHb Ycnyr, Hactoswme YCnoBus 1 uHbie ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OnepaTtopom MNopsiake U3MEHUTb MUCMONb3YEMbIN MepeveHb YCnyr, ceTeBbIX
afpecoB, K KOTOPbIM OH MMEET 4OCTYN NPU OKa3aHUM TeNeMaTUYeCcKNX yCryr cBasm u/mnun TapudHbIi nnaH, yBeaoMms 00
atoM OnepaTopa MUCbMEHHO WK B UHOW ykasaHHon Onepatopom ¢opme (B TOM 4YMCE C UCMONb30BaHMEM CPEACTB
hakcumunbHou cBasun, unu UHtepHeTt-cepsucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCUTb MNPEOSIOKEHUS MO M3MEHEHUIO W [JOMNOMHEHWIO HacTodAwmx Ycnosun, [orosopa.
M3meHeHne HacTosawmux Ycnosuir, [doroBopa odopmnsieTcs nyTeM 3akmoyeHWs OOMOMNHUTENbHOro cornalleHus B



nMcbMeHHoM hopme. 3aknoyeHneM A0NONHUTENBHOrO cornalleHns B niMCbMeHHOM hopme npusHaeTcs obmeH CTopoHamu
OOKYMeHTaMK, a Takke coBeplueHne ABOHEHTOM KOHKIIOAEHTHbIX OENCTBUA, nepeveHb W MOopsOoK OCyLLecTBNeHUs
KoTopbIX onpeaenstoTca OnepatopoM. YCTaHOBMEHUE U uameHeHne TapudHblX NnNaHoB, OTAeNbHbIX TapudoB Ha Ycnyru
N NHBIX LIEHOBbIX YCMOBMWI NPON3BOAMTCS B NOPsAAKe, NpeayCcMOTpeHHOM M. 17.3 HacToAwmx YCrnoBuii.

17.3. OnepaTtop BnpaBe, B N0bOOM cry4yae, ycTaHaBnNMBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke ycTaHaBMBaTb
n/Mnu n3MeHATb OTAEeNbHbIE Tapudbl HA YCnyru, onpeaensaTb HbIE LEHOBbIE YCNOBUSA NpegocTasneHus Yenyr. Onepatop
n3sewiaer AGOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHEHW He MeHee 4veM 3a 10 kaneHgapHbIX OHEW A0 MOMEHTa
BCTynneHnst ux B cuny Ha Cante Onepartopa, a Takke yepe3 cpecTBa MaccoBoW MHgopmMauun, ykasaHHble Ha Cante
OnepaTtopa, B crny4ae ecnu Takas o6s3aHHoCcTb OnepaTopa npegycMmoTpeHa AeNCTBYIOLWUM 3akoHogaTensctsom PO.
HononHutensHble yBEAOMEHMS MOTYT HanpaensATbCA MHbIM cnocobom. MiHdopmmnpoBaHme ABOHEHTOB-HOPUANYECKMX NUL
06 u3mMeHeHun TapucoB Ha Ycnyru nNpPousBOAMTCS MYTEM pasMeLleHUsl COOTBETCTBYIOLLMX M3BELLEHWWA Ha canTte
OnepaTopa, ecnu nHom cnocob He cornacosaH ctopoHamu. Onepatop Brnpase HanpaBnsaTb AGOHEHTaM AOMONHUTENbHbIE
n3BeLLEeHNs B COOTBETCTBUMN C HACTOSALLUM NYHKTOM, B TOM YUCIIE NYTEM pa3MeLLeHMsa MHopMaLum B cHETax 3a OKasaHHble
Ycnyrn. MsBelweHne Takke OCyLeCTBNSeTcs B MecTax obcnyxuBaHuss ABOHEHTOB B Crnydasix, €Cnv Takow crnocob
n3BeLleHns npeaycMoTpeH B KadecTBe 06sa3aTenbHOro B COOTBETCTBUM C  3aKOHOOATENbCTBOM. YBeOOMIeHus,
Hanpasnsiemble OnepaTopom Mnu NMLOM, AEACTBYIOLWMM OT €ro UMeHU 1 (Mnn) B ero nHrepecax, AGOHEHTY-O0MKHUKY B
Lensix Bo3BpaTa NpOCPOYEHHON 3a40MKEHHOCTH, BKIOYas yBeAOMIEHUS, ykadaHHble B N. 10.7 HacTosAwmux YCrnoBumn, MoryT
ObITb MOANMCaHbI C UCMONb30BaHWEM haKCMMUITBHOIO BOCNPOM3BEAEHNSI MOAMMUCK YNONHOMOYEHHOIO nvua.

Kpome Toro, Onepatop Bnpase B O4HOCTOPOHHEM NOpsSAKe ONPeaensTe U USMEHATb NepeyeHb YMONTHOMOYEHHbIX JULL.

Cratbs 18. MNpekpaweHue floroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AafibHeNLWero ncnonHeHus Jjorosopa, npomssens Bce pacyeTbl ¢ OnepaTtopom u
nogaB COOTBETCTBYIOLLEE 3asiBMeHune.

18.2. C momeHTa oTkasza ABOHeHTa OT McnonHeHus [loroBopa wnu pactopXeHus [doroBopa no ApyrMM OCHOBaHUSAM,
0bs13aTENBCTBA CTOPOH CUMTAKOTCA MPEKpPaLLEHHbIMU 3a UCKNIoYeHneM 00s3aTenbCcTB ADOHEHTA, CBA3aHHbIX C OMmaTon
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTtaswascs nocne ncnonHeHns AGoHeHToM
065a3aTenbCTB NO onfaTe okadaHHbIX YCNyr Cymma pasHuubl Mexgy onnadeHHon no [JoroBopy CymMMON U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxeHus [loroBopa Ycnyr Bo3Bpawjaetcs ABOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLENO
3asBreHuns.

18.3.Tpn otkase A6GoHeHTa oT wucnonHeHws [Horosopa OnepaTop Bnpase TpeboBaTb OT ABOHeHTa nnarty 3a
npefocTaBreHHbI JocTyn K ceTn Onepartopa B NOMHOM 06bemMe Mo YyCTaHOBMEHHbIM Tapudam.

18.4. B cnyyae npuvHATMA pelueHns o6 oTka3e AGOHEHTY B BO3BpaTe pasHuLbl MeXAy onnayeHHon no JorosBopy cyMMoi
N CTOMMOCTbBIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr (octaTka aBaHca), npedycmoTpeHHoro n. 11 cT. 7
®epepanbHoro 3akoHa o1 07.08.2001 Ne 115-®3 «O npotuBogencTsmm nerannsaum (OTMbIBaHNIO) AOXOA0B, NOMYYEHHbIX
npecTynHelM nyTem, n UHaHCMpoBaHuo Teppopuamay, Onepatop HanpasnseT ABOHEHTY WHopmauuio o gate wu
NpUYMHax ero NPUHATUS OAHMM U3 CriedyoLwmnx cnocoboB: NocpeacTBOM CMC-COOBLLEHUS UK NMCbMa, OTNPaBEHHOrO No
3NEKTPOHHOW noyTe (NpY HaNMYUM TEXHNYECKOW BO3MOXHOCTHU), NMMBO nNncbmMa, OTNPaBIieHHOro No agpecy perucrpauuu
ABoHeHTa.



