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Paspgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpuMeHeHUs.

1.1. YcnoBusi okasaHust ycnyr noaBwkHon cBssn «MTC» (ganee nmeHyoTcs — YcnoBusi) paspaboTaHbl B COOTBETCTBUM C
paxxgaHcknm kopekcoM Poccuinckon depepaumm, 3akoHom Poccuiickon ®epepauumn "O 3awute npae notpebutenen”,
depepanbHbiM 3aKoHOM "O CcBS3M" 1 perynmpytoT OTHOLLEHMSI MO OKa3aHWIO YCNyr NOABWXKHOM pagnoTenedoHHON CBA3MW,
TenematuyecKkMx YCryr CBSi3W, yCNnyr CBsSi3W MO nepefave AaHHbIX, OKa3biBaeMbIX C UCMOMb30BaHWEM CETU MOABWXHON
CBSI3M, @ TaKKe MHbIX COMPSPKEHHbIX C HUMMK ycnyr (cepBuUcCHOe, MHAOPMAaLMOHHO-CNPaBOYHOE OOCMyXMBaHWE, YCIyru
MeCTHOM TenedoHHON CBA3M C npeaocTaBneHmem [JononHUTensHoro aboHeHTCKOro HoMmepa 6e3 opraHnsaun aboHEHTCKON
NUHUK 1 ap.).

HacTtoswue Ycnosus ycraHaenueatoTca OnepaTtopoM CaMOCTOSATENBHO, SIBASAKTCA Ny6nuyHoW odepTton U MOryT ObiTh
NPUHATLI ADOHEHTOM HE MHaYe Kak NyTeM NpMcoeauHeHUs K HUM B LienoM. Hactosilwme YcnoBus, a Takke npeanoxeHus oo
nx nameHeHun (odpeprta) pasmeLLarotca Ha cante OnepaTopa.

1.2. HacTtosiwme YcnoBusi He pacnpOCTPaHSAITCA Ha OTHOLLUEHUSI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpUobpeTeHneM
ABoHeHTCckoro obopynoBaHus.

1.3. Ycnyrm cBsasan MTC He moryT 6biTb MCnonb3oBaHbl AGOHEHTOM ©e3 AOMONHUTENBHOMO MUCbMEHHOTO COMNAacoBaHUs C
OnepaTtopom s NpoBeAeHNs NOTepen, rofIoCOBaHUN, KOHKYPCOB, BUKTOPWUH, PeKIambl, OMPOCOB, MACCOBbLIX PacChINoK
COODOLLIEHUI, BKMOYAsi pacChbifiKM N0 CETU NOABMXKHOW pagnoTenedOHHON CBA3W, a TaKkKe YCTaHOBKM 00OpyLoBaHUA AN
opraHm3aumm ABTOMAaTU3MPOBAHHBLIX LIEHTPOB (€Cnv opraHmsauusa u (yHKUMOHUPOBaAHME Takmx ABTOMaTU3NPOBAaHHbIX
LEeHTPOB NpuunHsaeT Bped OnepaTopy, Apyrum ABOHEHTaM u/unun TpeTbUM NnLam), yCTaHOBKM LLUITHO30B AN 4OCTyna K ceTu
3NEeKTPOCBA3N 1 VIHTepHeT-TenedoHun, MaccoBon reHepaummn Tpaduka n T.n.

1.4. Ycnyrm npepgoctasngotca Onepatopom Ha OCHOBaHuM AeWcTBylowmx nuueHsun Onepatopa, B T.4. CneayloLimx
nuueHsuin: Ne 101245 ot 25.07.2012 r.; Ne 101246 o1 25.07.2012 r.; Ne 101247 o1 25.07.2012; Ne 101248 o1 25.07.2012 r;
Ne 104893 ot 16.02.2013r.; Ne 129951 o1 15.07.20151.; N2 129952 o1 15.07.20151.; Ne 153738 o1 31.08.2018 r.; Ne 152085
ot 30.05.2017 r.; Ne 152519 o1 21.05.2017. MNonHbin nepeyeHb nuueH3nn Onepatopa pa3melleH Ha canTe Onepatopa u
[oBoanTcs Ao ceefeHns ABOHEHTOB B MecTax 00cnyxmBaHus ADOHEHTOB, B T.4. NpU 3aknoyeHun [lorosopa.

Crtatbs 2. TepMUHbI U onpeaeneHns, UCnosfib3yemble B HacToAWwMX YCnoBusx

Bce 3aronoBku pasagenos (ctaTewn) UCNonb3yrTCA B HACTOALWMUX YCNOBUSAX UCKNIOYUTENBHO AN yaobcTBa MCnonb3oBaHUs
(Npo4TEHMS) NOCNEOHMX U HUKAK HE BMNUAIOT HA TONIKOBaHNE HACTOALLMX Y CIOBUNA.

2.1. A6oHeHM — (HU3NYECKOE UMW HOPUANYECKOE NULO, MHOAMBMAYAmNbHbLIA NpeanpuHUMaTenb, C KOTOPbIM 3aKIi4eH
[loroeop ¢ BblaeneHnem He MmeHee 0agHOro AGOHEHTCKOro HoMepa u/unu YHUkanbHoro koga ngeHtndukauymu.

2.2. A6oHeHmMcKuli Homep — TenedOoHHLIN HOMep, Bblaensemblt AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npomseogutcsa ngeHtndmkaunsa AGOHEHTCKOro o6opyaoBaHNst C YCTAaHOBINEHHOW B HEM SIM-kapTon.

2.3. AboHeHmMcKkoe obopydoeaHue — NoAKn4aeMoe K CeTu CBsI3M aboHeHTCKoe YCTPOMCTBO (abGoHEHTCKas cTaHuums) -
TenedoHHbIN annapaT v T.M. - MN03BOMsAOLWEe NepegaBaTe U/WNM NpUHUMATE MHAOPMAaLMIO, WM KOMMMEKTYOWNE U
akceccyapbl K HEMY.

2.4. ABTOMaTM3UPOBaHHbLIA UEHTP — MporpamMHO-annapaTHbiA  KOMMMEKC, MO3BONSAWNA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN MpuveM, 06paboTKy U paccbinky COOOLLUEHMN 3MeKTpoCcBsA3M (B TOM 4ucne OAHOBPEMEHHO
NOCTYNMBLUNX TeNeOHHbLIX 3BOHKOB, COOBLLIEHUI MO dhakcy, aneKTpoHHOM noyTe, SMS 1 npoyee), a Takke OCyLLECTBNATb
MacCoBbI 063BOH.

2.5. Akmueauusi Kapmbi Onnamsi - onpeaeneHHas OnepaTopoM nocriegoBaTenbHOCTL AeNCTBMIA Bnagensua Kaptbl,
pe3ynbTaToM KOTOPbIX ABNAeTcsa onpedeneHne Onepatopom JInLeBoro cyeta u yBenmyeHme Ha HeM OcTaTka Ha BENTUYMHY
HOMVHana ncrnonb3oBaHHoON KapTbl.

2.6. ACP — aBTOMaTM3upOBaHHas CMUCTEMa pacyeToB, MpeacTaBnswowas cobor annapaTHO-NPOrpamMMHbIA KOMMMEKC,
npegHasHaYeHHbI Ans obecnevyeHns asTomaTmusauum paciyeToB ¢ aboHeEHTaMu W/unm nonb3oBaTtensMm YCnyr, a Takke ans
yyeTa n 06paboTkM MHpopmMaLmy 0 NPedoCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Joeoeop — cornaweHne mexgy Onepatopom u AGOHEHTOM O BO3ME3LHOM OKa3aHWu YCNyr, 3akiio4YeHHoe B
COOTBETCTBMM C HaAcToAWMMN YCnoBuaMMU (B T.4. BbiOpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOSLMMMK YCIOBUSIMUA,
TapudHbIM NNaHom).

2.8. JononHumenbHbIl a6OHEeHMCKUl HOMep — MECTHbIN TernedOoHHbIA HOMEp, BXOASLWMIA B pecypc reorpadmyecku
onpegensemMon 3oHbl HyMepauuu, Bblaensembli ADOHEHTY Ansl OCYLLECTBEHUS nepeagpecaunn BXoAsaLWmMX BbI30BOB Ha
ABOHEHTCKMIN HOMEP NMOABWXHON pagnoTenedoHHON ceTu.



29. EduHuuya mapugukayuu Ycnye - egnHuua n3MepeHust obbema OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
yctaHasnueaeTtcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npegenax KOTOpOW CyLLeCTBYET NOATBEPKAEHHAsN
OnepaTopomM TexHn4eckas BO3MOXHOCTb NpeaocTaBneHnst Ycnyr, okasbiBaeMblX ¢ Ucrnons3osaHnem SIM-kapThbl.

2.11. Kapma Onnamsi (Kapma) — nHanBuayanbHO onpenerneHHbIi HOCUTETb, UCMONTHAEMbIV B BUAE NITACTUKOBOW KapTbl
unun B MHom onpegensemom OnepaTopom BMAE, YCTAHOBIEHHOTO HOMMHAra, codepXalni nHdopmaumo, HeobxoaMmyo
ans nposefdeHuns AktmBauum Kaptel (B T.4. cpok AktuBaumm Kaptbl). Wcnonbsyetca ans gosegenuss o Onepartopa
cBegeHun ob onnate (Npegonnate) Ycnyr. B cnyyae ecnv AGOHEHTY OKa3blBalUCh MHbIE COMPSPKEHHbIE C HAMU YCNYTH,
OnepaTop BNpaBe HanpaBUTb CPeACTBa AN onnaTthl JaHHbLIX YCAYT.

2.12. Kodoeoe cs1080 — yka3biBaeMasi AOOHEHTOM B ycTaHoBreHHoM OnepaTtopom hopMe nocnegoBaTeflbHOCTb CUMBOJIOB
(6ykB, UMdp), cnyxawasa ana naeHTnukauun AGoHeHTa npu ncnonHeHun [lorosopa.

2.13. Jluyeeoli c4em — aHanutuyeckui cdet B ACP, cnyxkawmi ansa ydyeta obbema okasaHHbIX Ycnyr, NOCTynneHnsa u
pacxo4oBaHUA AEHEXHbIX CPeACTB, BHECEHHbIX B c4eT onnathl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6bITb BblAeneHo
HeCKombKo JInLEeBbIX CHETOB.

2.14. Onepamop — [Ny6nvyHoe akumoHepHoe 0bLecTBo «MobunbHble TeneCuctemel» (r. Mocksa, yn. Mapkcuctckas, g.4),
OKasblBaloLLee YCryru CBA3M Ha OCHOBaHUK NULIEH3UIA, ABNSIIOLLLEECS CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.15. [llopoz coeduHeHusi — ycTaHaBnvMBaeMmbii OnepaTtopoM MNPOMEXYTOK BpEMEHM C y4yeTom TpeboBaHum
3akoHofartenbcTBa P®, no ncre4yeHun KoToporo NpoOAOIHKEHNE YCTAaHOBMEHHOIO COEANHEHUST ABMSIETCS OCHOBaHWEM 1Sl
Hayana Tapudukalmm Ycnyr.

2.16. PacyemHbIl nepuod — nepuoj BpeMeHW, 3a KOTOpbI onpeaenseTca pakTu4ecky NnofyvyeHHbIn 1 onnavyvMBaeMbIn
ABoHeHTOM ob6bem Ycnyr. Ecnv wnHaa npopomkuTensHocTb PacuyeTHoro nepuvopga He yctaHoBneHa OnepaTopow,
PacuyeTHbIN Nnepunog cuMTaeTcst paBHbIM O4HOMY MECSILLY.

2.17. PoymuHe — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTbL C NMPpMMeHeHeM ykasaHHon B [lorosope SIM-
KapTbl NONb30BaTbCA YCryramm, okasbiBaeMbiMy OpYrMM OnepaTopoM CBs3M, C KOTOpPbIM Y AGoHeHTa [loroBop He 3aKITHo4eH.
MoppobHas nHopmauusa o TeEppUTOPUN N HAMMEHOBAHUSIX ONEPaTOpPOB CBA3N, rae AGOHEHTY NpeaocTaBnsieTcst PoymuHr,
ykasbiBaeTcst OnepaTtopom Ha Cante Oneparopa.

2.18. TapugHbIl nnaH — COBOKYNMHOCTb LIEHOBBLIX YCITOBWUM, Ha KOTOopbix OnepaTtop npeanaraet AGOHEHTY Mofb30BaTLCA
OAHOM NMBO HECKONbKMMUK YCnyramu.

2.19. YHuKanbHbIn kog naeHtudmnkaumm (YKWU) — ykazaHHoe B [loroBope yHuKanbHOe codeTaHme LdpoBbIX, OyKBEHHbIX
n/MnM CUMBONbHBLIX 0O03HAYeHWI, UCMONMb3yeMoe AN OAHO3HAYHOW uaeHTudmkaunum ABGOHEHTCKOro obopyaoBaHus B
npolecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBwkHOWM pagnoTenedOHHON CBA3N, TeNeMaTu4eckue ycnyru, ycnyru no nepegade gaHHbIx n/mnm
WHble COMPSXXEHHblEe C HUMMU YCryrn, okasbiBaemMble OnepaTtopoM HEMnoCpPeaCTBEHHO W/UMKU C NPUBIIEYEHNEM TPETbUX NKL|
(cepBucHoe, nHGOPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCMyrM MEeCTHOW TenedOHHOW CBA3M C npeaocTaBreHueM
JononHntensHOro aboHeHTCKoro Homepa 6e3 opraHnsauun aboHEHTCKOW NMMHUKN, KOHTEHTHBIE YCITyr 1 ap.).

2.21. YNONMHOMO4Y€EHHOE JNLIO — NNLIO, YNIaToM B KACCy KOTOPOro AEHEXHbIX CPeacTB ABOHEHT MUCMOSHSAET CBOM OEHEXHbIE
obsa3aTenbcTBa, Bo3HMKatowme nepeg Onepatopom us [loroBopa. [epeyeHb Takmx Nl 4oBOoaUTCA A0 cBedeHns ABOHeHTa B
nopsiake, NpeaycMoTpeHHOM M. 11.2. HacToALWMX YCNOBUI.

2.22. SIM-kapma — vOeHTUUKALMOHHBLI MOAYNb — SEKTPOHHbLIA HOCUTENb WHOPMaUUM, C MOMOLLBI KOTOPOro
ocylectensieTcs ngeHtTudmkaumsa AboHeHTa OnepaTtopom, gocTyn ABOHEHTCKOro 060pyAoBaHNs K CETU NOABUXKHON CBA3N, a
Takke 3allmTa OT HECAHKLUOHMPOBAHHOIO UCMOMb30BaHNs BblaeneHHOro AGOHEHTCKOro HoMepa.

2.23. Caiim Onepamopa — pecypc Onepartopa B ceTn IHTEpHET, pa3MeLLeHHbIN No agpecy: www.mts.ru.

Pasgen Il. Mopsagok u ycnoBusa 3akntoyeHus [loroBopa

Cratbs 3. Nopanok 3akn4veHus n npoaneHunsa gencreus [loroeopa

3.1. [JoroBop BCTynaeT B CuIly U CTaHOBUTCA obsizaTenbHbiM ansi CTOPOH C MOMEHTa ero 3aknwodeHusd. [Mpaea u
06s3aHHOCTM No [loroBopy, NpegycMaTpuBatoLLeMy UCNONb30BaHNe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKAKT C
MOMeEHTa Havyana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy AGOHEHTCKOMY HoMepy. Ecniv uHoe He cormacoBaHo
cTopoHamu B [loroBope, NoCnegHUn cCYNTaeTCs 3akNOYEHHbIM Ha HeonpeaeneHHbIN CPOK.

Hoctyn ABoHeHTckoro obopyaoBaHus ¢ BKNOYEHHOW B Hero SIM-kapTon K ceTu NMOABWXHOW CBSA3W obecnevmBaeTcs C
MOMeHTa 3akntodeHuss [JoroBopa M BHeceHUs ABDOHEHTOM HeobXoauUMbIX MnnaTexem B COOTBETCTBUM C BblIGpaHHbIM
AB6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NnaHoMm.

B cnyyae 3akntoyeHns ctopoHamu cpoydHoro [loroBopa ero AercTBUE NpoarieBaeTcs Kaxabi pa3 Ha criegyowmi nepuoa,
paBHbI NepBoHaYanbHOMY CpoKy AencTBus [JoroBopa, ecrnv ABOHEHT He 3asBuUT 06 oGpaTHOM He no3gHee, YeM 3a [Be
He[enu 0O OKOHYaHWsi CPOKa ero AenCcTBuS.

Hoctyn k cetun nogBwxkHou cBaA3n Onepatopa npepocTtaBnsieTtcd AGOHEHTYy B AeHb 3akrnouveHus [loroBopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIIEH APYron CPOK.

3.2. Heotbemnemon 4actbio [loroBopa SIBRSILOTCS HacCTosiMe YCNoBusi, BblOpaHHbIA AGOHEHTOM TapudHbIM nnaH,
TexHnyeckme TpeboBaHMA W 3HAYeHMs MoKasaTenen KadecTBa OKa3aHUS YCMyr CBA3W MO nepedaye [AaHHbIX U
TenemaTuyecKkmnx ycnyr cBa3u, nepedeHb nuueHsni OnepaTopa, a Takke ycnosusi opepT, NpuHATLIX ABOHEHTOM B nopsiake
N Ha ycrnoBusx, ycTaHoBMNEeHHbIX OnepaTtopom.

3.3. B cooTtBeTCTBMM CO CT. 6. DepepanbHOro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTtop B Lensx 3akni4eHus u/unm
ucnonHeHus [orosopa, a Takke B Lensax cobnogeHns encTByowero sakoHogaTensctea obpabaToiBaeT nepcoHanbHble
OaHHble AGoHeHTa c¢/6e3 MCnonb3oBaHMA CBOMX MpOrpaMMHo-annapaTtHbiXx cpeactB. Mog obpaboTkon nepcoHanbHbIX
OaHHbIX NoHMMaeTca nwboe p[AencTBMe (onepaunsl) UM COBOKYMHOCTb AeWCcTBUiA (onepauui), coBepllaemMblX C
ncrnonb3oBaHWeM CpeacTB aBToMaTu3aumm unm 6e3 Ncnonb3oBaHNs TakMxX CpeacTB C NepCoHarnbHbIMU OAHHBIMK, BKIOYast
cbop, 3anucb, cuctemMaTm3aumio, HakKoNeHNe, XpaHeHNe, B T.4. KOMWUIA OKYMEHTOB, YOOCTOBEPSOLLNX JIMYHOCTb, YTOUHEHUE


http://www.mts.ru/

(obHOBREHWE, M3MEHeHVE), U3BneYeHne, UCNonb3oBaHue, obesnuuuBaHue, GNokMpoBaHWe, yaaneHwe, YHUYTOXEeHue
nepcoHarnbHbIX JaHHbIX.

3.4. Ha nepuop ¢ momeHTa 3akntodeHuns [loroBopa n go npekpalleHuns obsizatenscts CTopoH no [orosopy, a Takke A0
NCTEYEHMS1 CPOKOB XpaHEHWs MepCOoHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOAATeNbCTBOM, ABOHEHT BblpaxaeT CBoe
cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX OnepaTopom, a Takke corfacve Ha nepegadvy (pacnpocTpaHeHwue,
npegocTaBneHune, 4ocTyn) u nopyyvyeHve OnepatopoMm TpeTbMM nuuaM obpaboTku nepcoHanbHbIX OaHHbLIX, NepefaHHbIX
A6oHeHTOM Onepartopy B xoge ucnosnHeHus [JoroBopa, B T.4. cBeAgeHu o6 ABGOHeHTe, ykasaHHbIX B CT. 53 ®egepanbHoro
3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a MWCKMOYEHWEM WHGOPMAaLMK, COCTaBNSAOLWEN TanHy
cBA3m).lNlpegycMoOTpeHHOe HacTosAwmuMm ab3auem cornacue pacnpocTpaHaeTcs Ha crydau, korga HeobxogumocTb ero
nony4yeHus npegycMmoTpeHa AeCTBYOLWUMU HOPMaTUBHO-NPAaBOBLIMU akTaMMu.

O6paboTka MnepcoHanbHbIX AaHHbIX OCYLLECTBASETCA B LUenax ucnonHeHus [oroBopa, B TOM uucne Ans uenewm
abOHEHTCKOro, CEPBUCHOMO U CNpaBOYHO-UH(OPMaLMOHHOIO obcnyxnsaHms AGOHEHTa, B T.4. BKMOYEHUSA B JaHHbIE AN
WMH(POPMAaLIMOHHO-CNPABOYHOrO OOCNYXXMBAHWS, OKa3aHUs eMy YCryr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUs 0ebutopckon 3agormKeHHOCTH 3a Ycnyru, XxpaHeHus [JoroBopoB 1 4OroBOPHOM OOKYMEHTauuW, B UHbIX Lensx,
HepaspbIBHO CBA3aHHbIX C UcnonHeHuem [loroeopa, a Takke ans cobniogeHns Onepatopom TpeboBaHWi OENCTBYHOLLEro
3aKkoHoaaTenbCcTBa.

MepeyeHb nuu, ocywecTBAsOWNX 00paboTKy nepcoHanbHbIX AaHHbiX AOOHeHTa Mo nopyyeHutio Onepatopa B
COOTBETCTBMU C HACTOALLMM NMYHKTOM, a Takke agpeca Takux NnuL ykaszaHbl Ha Caiite OnepaTtopa u 4OBOASTCA 40 CBEAEHUS
ABOHeHTOB B MecTax obcnyxusaHuss AGoHeHToB Onepartopa, B TOM Yucrie B MOMEHT 3akntoyeHus [orosopa.

B cnyyae Hecornacusa AGoHeHTa AelCTBME HACTOSLLErO MyHKTa HE pacnpoOCTpaHsieTca Ha B3anmMooTHoLeHst CTOPOH npu
yCnoBuu, 4To AGOHEHT Npu 3aknioveHnn [JoroBopa 3asBUT O CBOEM HECOTNACKUM UMK NOSACT COOTBETCTBYIOLLEE 3asBEHNE
B agpec OnepaTopa B nepvoa gencremsa Jorosopa.

3.5. B cnyyasix, korga Heob6xoaMMoCTb NofydeHnst cornacus ot AGOHeHTa npegycMoTpeHa OEeNCTBYHOLWUMM HOPMATUBHO-
NpaBoOBbIMW akTamu, MOANMUCbIBAs HaCTOSAWMN [oroBop, AOOHEHT-IpUAMYECKOe §ULO BblpaXaeT corfnacue Ha
npeaocTaBfeHMe OOoCTyna K ycryram CBsi3W, OKasbiBaeMblM OpPYruMuK orepaTopamu, Ha WCMonb3oBaHWE CBeaeHun o6
ABOHeHTE, B TOM YMCne UX NpefoCcTaBreHne TpeTbMM NLaM, Ha nonyyeHne peknambl oT Onepatopa u/unm ero napTHEPOB
Mo CeTsIM 3NeKTPOCBA3N. AGOHEHT BNpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBMM C M. 7.4, 7.5, 7.6 HACTOALLMX YCNOBUIA.
3.6. [Ins 3akntoyeHns [JoroBopa UCMOMb3yOTCS MNOMELLEHUS (YacTu NOMELLEHWUI), TOProBble MecTa, TOProBble OOBLEKTbI,
TpaHCMOPTHLIE CPEACTBa, COOTBETCTByWLIME TpeboBaHusaMm n. 1 cT. 44 depepanbHoro 3akoHa «O cBasu». [Mpu
ncnonb3oBaHWmM Ans 3aknoyeHns [JoroBopa nomelleHns AboHeHTa AGOHEHT rapaHTupyeT OnepaTopy COOTBETCTBUE TaKoro
nomeLLeHns ykasaHHbIM TpeboBaHUsIM.

Pazpen lll. MepeyeHb, 06beM U kKayecTBO Yenyr

CraTbs 4. lNepeyeHb Ycnyr

4.1. lNepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensieTcsi BbiopaHHbiM AGOHEHTOM TapudHbIM NIaHOM C Y4€TOM UHbIX
Ycnyr, 3aka3aHHbIx ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C AEWCTBYHOLUMMUK npeanoxeHuamu Onepatopa w/unm
TpeTbux nuy,.

Kpome TOro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMU A6GoHeHTCkoro obopyaoBaHus. [lepeyeHb Ycnyr npu
PoymuHre 3aBncuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtbsa 5. O6bem ycnyr
5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTY OnepaTopom, OCYLLECTBISETCA Ha OCHOBaHMU nokasanuin ACP
Onepatopa, nnubo obopyaoBaHua CBA3WN APYrMX ONepaTtopoB CBA3U, B YACTHOCTU, NPWU OKa3aHWu ycryr cBsidan ADOHEHTY B
PoymuHre.
5.2. /icxogs n3 cyMM paHee BHECEHHbIX nnaTexewn, ycrnoun TapudgHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr (B TOM 4ncne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs octatok Ha Jluuesom cuete. BennunHa octatka
npeactasnseT cobon obobuieHHyo nHpopmaumio 06 obbeme Ycnyr, KOTOpbid MOXET BbITb MCNonb3oBaH ADOHEHTOM
(monoxuTenbHoOe 3HavyeHne ocTaTka) unu 6bin ncnonb3osaH AGOHEHTOM MOCNE MOMHOro pacxofoBaHWs Ha onnaTy Ycnyr
BHECEHHbIX NnaTexen (oTpuLaTenbHoe 3HadYeHre ocTaTtka). BHeceHre nnaTtexen oTpaxaeTca Kak yBenuyeHue octaTka Ha
JlnueBom cueTe, B3MaHWe nnathbl 3@ OKas3aHHble YCNyrm — Kak ero ymeHblUueHne. YMeHbLUIeHMe ocTaTka NpoM3BoauTcs
ncxogsa us tapmudos Ha Ycnyru ¢ ydetom HOC v uHbIX Hanoros, BKMoYaeMblx B LeHy. OTpuuatensHoe 3HavyeHue octaTka
BblpaxaeT pa3mep 3agospkeHHocTn ABoHeHTa. CBegeHus 06 ocTtaTtke Ha JlueBom cuete AGOHEHTa CPefCTB, BHECEHHbIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu MNOTPebneHnn Ycnyr, ykasbiBaloTCA OTAENbHOW CTpokow B cveTax. CBefeHust o
TeKyliemM octaTke Ha JlnueBom cyete MoryT 6biTb nonyyeHsl AGoHeHTOM y Onepatopa (B T.4. C MOMOLLbIO FOIOCOBbIX,
Internet n/vunu nHeIx ceperncos OnepaTopa).
5.3. MeToavka onpegeneHust NpogomKNTENbHOCTU COEANHEHNS.
5.3.1. MNMpogomKknTeNbHOCTL rOSIOCOBOro coeamHeHusa otcumTtbiBaeTcst ACP ¢ 1-i cekyHObl OTBETa BbI3bIBAEMOTO NMLa Unn
AGoHeHTCKOro 000pyaoBaHUA [0 MOMeEHTa OT0O0s BbI3bIBAKOLWErO WU Bbi3blBAEMOro nuua uMnm  ABGOHEHTCKOro
obopyaoBaHus, a Npu nepegaye HeronocoBon nHdopmauum — ¢ 1-ro nepeganHoro 6anta. K obopygosaHuto, curHan oteeta
KOTOPOro NpupaBHUBAETCS K OTBETY BbI3bIBAEMOIO NMLA M CINYXXUT Ha4arioMm otcdeTa NpOgOIPKUTENBHOCTU COeOUHEHNS,
OTHOCATCS:

e annapaTtypa nepefauyn [AdaHHbIX (Hampumep, MogeM; hakcuMunbHbI annapar), paboTalowme B pexuve

aBTOMaTUYeCcKOro npuema nHdopmawmu,

« ABoHeHTCKOe obopyaoBaHue, obopyaoBaHHoOe aBTooTBeTUNKOM, AOH;

e yupexpaeHdeckasi TenedoHHasi CTaHLms;

e UWHOe 0b6opyaoBaHue, 3aMeHsiloLee ABOHEHTa B ero OTCYTCTBME U obecneunBatoLlee n (Mnu) ummTtupytoiee obmeH

NHpopmaLmen.



5.3.2. Ncxoaa n3 TexHudeckux ocobeHHocTer paboTbl cotoBon ceTn Onepatopa, Onepatop BhnpaBe ycTaHaBNMBaTb
MaKCUMarnbHYH NPOAOIIKUTENBHOCTL OAHOMO HENPEPbLIBHOIO COEANHEHMUS B TAKOW CETU, KOTOPOE He MoXeT bbiTb MeHee 60
MUHYT. WHopMaums O MakcuMarnbHOW MPOAOIMKUTENBHOCTM COeAMHeHUs foBoautca Ao ABOHEHTOB B nopsake,
yCTaHOBMEHHOM N. 11.2 HacToALMX YCNoBuUIA.

5.4. TepeyeHb okasbiBaeMblx Ycnyr onpeaensetcss BblopaHHbIM ABGOHEHTOM TapudHbIM MaHOM, a Takke NepeyvyHeM
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

lMpuocTaHoBNEHNE OKa3aHWs YCMyr NpOM3BOAMTCA B Cry4vasix M B MOpsigKe, YCTaHOBMEHHbIX AENCTBYIOLUM
3aKOHO4ATENbCTBOM.

Mpu onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHCcoBbIi meToh pacyetoB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHust Onepatopom ABGOHEHTY YCnyr cBepx CyMMbl BHECEHHbIX OEHEXHbIX cpeacTB Ha JluueBon cyet
AGoOHeHTa, B TOM 4uCfe Npu Hanuium yCTaHOBMEHHOro ABOHEHTOM COeAMHEHUs OO0 ero 3aseplleHud. [NpumeHeHune
OTNOXEHHOIO nnaTexa BO3MOXHO TakkKe Ha OCHOBaHMM OTAENbHOro cornaweHust ¢ AGOHEHTOM Ha YCMOBUSAX TaKOro
cornaweHusi. Ecnu B cornawueHun ¢ AGOHEHTOM He CKa3aHO MHOe, MeTOA pacyeToB NpuY okazaHum YCnyr B COOTBETCTBUM C
HaCTOALLMM MYHKTOM HE MEHSIeTCs.

Cratbs 6. KauecTtBO paguotenecdoHHon cBA3n OnepaTtopa

6.1. KauectBo nogswxHow pagnotenedoHHoN cBs3M B 30He paaMONOKPbLITUS CETUM COOTBETCTBYET AEWCTBYOWMM B PO
TEXHUYECKMM HOPMaM WM MMEKLLMMCS NULEH3MAM. TexHWYeckue nokasaTtenm M HOpMbl, B COOTBETCTBUM C KOTOPLIMMU
OKasbIBalOTCS YCNyru cBA3n, pasmMmeLlleHbl Ha Cante Onepatopa u SBnsTCA HeoTbeMneMon YyacTtbio [lorosopa. OnepaTop
npegocTaBnseT yCrnyru CBA3M KPYriocyTOYHO, exxeqHeBHO, 6e3 nepepbiBOB, 3a UCKNIOYEHEM NpoBedeHUs ¢ cobnogeHem
TpeboBaHWI 0ENCTBYIOLLEr0 3aKOHOAATENbCTBA, NMUEH3UM HEOBXOAMMBIX PEMOHTHbIX U NpodunakTnyeckmx pabot. Kpome
TOro, Ka4eCTBO MOABWXHON pagnoTenedOHHON CBA3N MOXET yXYALIAaTbCH, MPepbiBaTbCA UMK COMPOBOXAATHCS MOMEXamu
BOMM3n NMHWMIM anekTponepenaY, B TOHHeENsX M noasanax, nod BO3gencTeBMeM penbeda MecTHOCTU 1 HebnaronpusaTHbIX
METEOPOSIOrMYECKNX YCIOBUA.

6.2. MpepocTaBnsiemas ADOHEHTY MOABWXHAsA pagnoTenedoHHas CBSA3b B CUITY KOHCTPYKTUBHbIX OCODEHHOCTEWN ceTu
3aBMCUT OT KayecTBa 000OpygoBaHUSA ONepaTopoOB MECTHbIX MPOBOAHbLIX TeNEMOHHLIX NMHMIA, 000pYA0BaHUSA ONepaTopoB
MeXAYHaPOL4HOWN Y MEXOYrOpOAHON CBA3M.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HeAOCTATKM YCNyr, BO3HMKLINE BCreacTBME UCMONb30BaHWUs AOOHEHTOM
HeucnpaBHOro, He OTBEYaloWEro ycTaHOBMEHHbIM TpeboBaHuaM ABGOHeHTCkOro obopynoBaHusl, NM60 ABOHEHTCKOro
obopyaoBaHUs MM NpUKIagHoOro nporpamMmmHoro obecneyeHms, KoTopble Obiiv U3MEHEHbl UM MognduuMpoBaHbl 6e3
cornacoBsaHusi ¢ npomssogutenem m OnepaTopoM, NMMBO HACTPOMKW KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbIM
OnepaTopom HaCTPOMKaM.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYIO paboTy NPUKIagHOro NporpaMmMHOro obecnevyeHusi, NOCTaBNsIEMOro TpeTbew
CTOPOHON U He pekomeHZoBaHHOro OnepaTtopom, He oTBeYaeT 3a paboToCNOCOOHOCTL CEPBEPOB AaHHbIX, YCTAHOBMNEHHbIX
B WH(OPMALMOHHO-KOMMYHUKALUNOHHON ceTu «WHTepHeT», U 3a B3aUMOLEWCTBUE MNPUKMALHOIO MNPOrpamMmmMHOro
obecneyeHnss ABoOHeHTCKoro obopyaoBaHMs ¢ NporpamMmmMHbIM obecnevyeHmeM Takux cepBepoB.

Pasgen IV. NpaBa u o6sa3aHHOCTM CTOPOH

CraTtbsa 7. [lpaBa AGOHeHTa

7.1. MNony4aTtb HEOBXOAMMYIO U JOCTOBEPHYIO MHApopMaLmio 06 OnepaTtope, pexunme ero paboTsl, 06bemMe npeaocTaBnsembix
Ycnyr, BbICTaBEHHbIX CHeTax 3a okasblBaemble Ycnyru, o 3oHe paguonokpbitusa Cetun, nepedHe Yenyr n TapudHblx nnaHax,
a TaKKe MHYI0 MHOoPMaLMIO, CBA3aHHYIO C NpeaocTaBneHnemM Ycnyr.

7.2. lMony4yaTb c4eTa 3a okasaHHble YCnyru no okoH4YaHum PacyeTHoro nepuoga B yctaHoBrneHHOM [JoroBopom nopsiake.
7.3. B yctaHoBneHHom OnepatopoM nopsigke M3MeHATb MCMOoNb3yeMblll nepeyeHb Ycnyr, TapudHbIi nnaH, yBeaomMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMY Y CIIOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe Bblpa3uTb CBOE COrnacue unv otkas ot NpegocTaBeHns emy JOCTyna K ycriyram CBA3u, OKa3biBaeMbIM
ApyrMMun onepaTopamu CBA3W.

OTka3s oT npegocTaBneHns ADOHEHTY AOCTyNa K ycrnyram CBsi3u, OKa3blBaeMbIM APYrMMM orepaTopamm CBsi3u, odhopMrisieTcs
nytem nogayn AboHeHTom OnepaTopy NMCbMEHHOIO 3asBNEHUs, SBNSAIOLWErocs HeoTbemnemon yYactbto forosopa, nnbo
WHbIM cnocobom, ycTaHoBneHHbIM OnepaTopoM. Takow 0Tka3 4eNCTBYET C MOMEHTa ero nonydeHus OnepaTopom.

Mopsgok nogkntoyeHus yenyr «MexayHapoaHbi AocTyny, «MexayHapoaHbi U HaLMoHanbHbIA POYMUHM» U «J1erkui poymuHr
N MeXxayHapoaHbIN 4OCTYyN» ycTaHaBnmBaeTcs OnepaTtopom.

7.5. AGOHEHT BrpaBe BblPa3UTb CBOE cOrflacMe C BO3MOXHOCTbHO WUCMONb30BaHWSA, B TOM 4ucrie, NpeaocTaBreHus
OnepatopoMm TpeTbUM nuMuam cBefdeHuidi o6 AOOHeHTe B UENsxX M cnydasix, korga HeobXxoaMMOCTb TaKoro cornacust
npegycmoTpeHa AerCTBYIOLWMMIU HOPMAaTUBHO-NPaBOBLIMU aKTaMu.

AOOHEHT BnpaBe 0TO3BaTb [AAHHOE UM cornacve B noboe BpeMs nyTeM HanpaeneHus OnepaTopy COOTBETCTBYIOLLENO
MMCbMEHHOIO 3asIBMIEHWS, SIBMNSIOLLErOCs HEeOoTbeMIieMOW 4YacTbio [oroBopa, NMOO WHbIM CNOCOOOM, YCTaHOBIEHHbBIM
Onepatopom. Cornacue cuntaetcst 0To3BaHHbLIM ABOHEHTOM C MOMeHTa nony4yeHns OnepaTtopoM ykazaHHOTO B HACTOSILLEM
NyHKTe 3asiBNeHns.

[MonoXxeHnsi HaCTOSAILLLEro NyHKTa NPUMEHSIOTCH B YacTu, He NpoTmBopeYyallent n.3.4. HaCTOALWMX Y CrOBUNA.

7.6. ABGOHeHT BnpaBe Bblpa3uTb CBOE COrNacve Ha BO3MOXHOCTb MOMNyYeHWs MHAOPMALMOHHBIX PaCChIfIOK, peknambl OT
Onepatopa n/vnu ero napTHepOB, PacnpoOCTPaHsIEMbIX MO CETAM CBSA3M, a Takke Ha UCMONb30BaHVe CBEAEHUA O HEM B LIENsAX
npoaBmKeHns ToBapos/paboT/ycnyr, B TOM 4Yucre, NyTem OCYLECTBIEHMS NPSMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLIbIO
CpeacTB CBA3M, Koraa HeobxoaMMOCTb Takoro corracusi npegycMoTpeHa OeVCTBYOLWMMYA HOPMAaTMBHO-NPaBOBbIMM akTaMMu.
ABOHeHT BnpaBe 0TO3BaTb AaHHOE UM cornacve B noboe BpeMs nyteM HamnpaeneHus OnepaTopy COOTBETCTBYIOLLErO
MACbMEHHOIO 3asiBIEHUs!, SIBMNSIIOLLErOCs HEOTbeMIieMoOM 4YacTbio [oroBopa, NMOO WHLIM CNOCOBOM, YCTaHOBIEHHBIM



Onepatopom. Cornacue cuntaeTca 0To3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoM yKaszaHHOro B HacTOsILLEM
NyHKTE 3asBNeHns.

7.7. AGOHeHT-bu3Myeckoe nuuo BnpaBe Bblpa3uTb B YCTaHOBReHHOM OnepaTtopoMm nopsiike OTKa3 OT MONyvyeHus ot
Onepatopa nHgopmaLrmm 06 n3MeHeHUN OENCTBYIOLLMX TapudoB Ha YCrnyru B BUAE KOPOTKOro TEKCTOBOro coobLueHus. Ecnu
ABOHEHT-(M3NYECKOe NULLO OTKasasncs ot nonydeHnst ot OnepaTtopa MHopmaumn 06 N3MEHEHNN OENCTBYHOLLMX TapndoB Ha
Ycnyru B BUae KOpoTKOro TEKCTOBOIO COOBLLEHNST U He BbiOpan MHOW cnocod nonyyeHus A4aHHOW uHdopMauun, BelbpaHHbIM
ABOHeHTOM crnocoboM cuuTaeTcst nonyyeHve uHdopMauum o6 MameHeHum gencteytowmnx Tapudos Onepatopa Ha Cante
Onepartopa.

7.8. ADOHeHT BMpaBe YykasaTb B kKayecTBe ajpeca NpPefoCTaBfeHUss cveTa ajpec 3MEKTPOHHOW MNoyTbl MbOo
NepcoHMMUNPOBaHHY0 cucteMy camoobcnyxumBaHus OnepaTtopa. B Takom crnydae ob6ssatensctBa Onepatopa no
NpeLoCTaBMEHUI0 cYeTa CYATAIOTCA MOMHOCTBIO UCMOMHEHHBIMU MO (hakTy HanpaeneHms OnepaTtopom cyeTa no ykasaHHbIM
agpecam.

7.9. AGOHEHT BnpaBe oTka3aTbCH OT ucnonHeHusa JJorosopa B Yact ADOHEHTCKOro HoMepa NyTeM He NoTpebneHns B TeYeHne
Cpoka, ycTaHOBMNeHHoro B TapudHOM nnaHe, Tapnduumpyembix YCnyr.

7.10. AGoHeHT BnpaBe OTka3aTbCs OT ucnonHeHuns [Jorosopa B 4acTn ABOHEHTCKOro Homepa nyTem HenononHeHns fluuesoro
cyeTa aToro AGOHEHTCKOro Homepa [0 NOMNOXUTENBHOTO OCTaTKka B CPOKU, YCTAHOBIEHHbIE B TapudHOM MraHe.

Cratbsa 8. O6sa3aHHOCTU ABOHEeHTa

8.1. [o saknoyeHnsa [Jorosopa npegoctaButb OnepaTopy HeobxoauMmble M OOCTOBEPHbIE CBeAeHUs o cebe B 0b6bewme,
npeaycMoTpeHHoM [JoroBopomM, 1M NOATBEPAMTb MX AOKYMEHTaNbHO B COOTBETCTBUM C TPeDOBaHWAMWU OEWNCTBYIOLLENO
3akoHogarenbctBa P®. B cnyvyae nameHeHus ykasaHHbIX cBegeHun AGOHEHT 065s3aH B TeUeHMe WeCTUAeCcaTn gHEN nocne
Takux n3ameHeHun npepoctaBuTb OnepaTopy HOBbIE AOKYMEHTANbHO MOATBEPXAEHHbIE AaHHble (MpU 3akase AO0CTaBKU
CYETOB MO BHOBb YKa3zaHHOMY apecy AocCTaBka OyaeT mMpov3BOAUTBCA CO creayrollero nocrie nonyyvyeHna Onepatopom
nHdopmaumm o HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbcs Ycnyramm B COOTBETCTBUM C AEUCTBYOLWLMMU TapudHbIMU NnaHaMm u HacToswmmn Ycnosuamm. He
ncnonb3oBaTb YCnyrn B NPOTMBOMNPABHbIX LENAX, @ paBHO He coBepLuaTb AEWCTBUNA, HaHOCALWNX Bped Onepatopy wn/mnm
TPETLUM NULAaM, B TOM YUCIIE HE PAcNPOCTPaHSATb N HE CMOCODOCTBOBATL PACNPOCTPAHEHNIO BPEAOHOCHOMO MPOrpaMMHOro
obecneyeHns co cBoero ABOHEHTCKOro YCTpOWCTBa, He danbcudpuumpoBatb |IP-agpeca, ABOHEHTCkMe Homepa, He
coBepLlaTb AEWCTBUIA, NPENATCTBYIOLINX HOpManbHOMY (DYHKLMOHUPOBAHMIO CETU CBSI3N, 000pYyA0BaHMs, NPOrpaMMHOro
obecneyeHns OnepaTopa u TPETbUX ML,

8.3. CBoeBpemeHHO onnauymBatb Ycnyrn Onepatopy unu ykasaHHOMY MM YTMOMHOMOYEHHOMY fuLy B COOTBETCTBUM C
OEenCTBYIOLWNM NOpsSAKOM, MeTodom onnatbl Yenyr, TapudHbIM NNaHOM Y HACTOALWMUMUK Y CITIOBUSIMUA.

8.4. OcywecTtBnATb cBOM npaBa Kak ABOHeHTa NUYHO NnbBo Yepes npeacTaBUTens, 4ENCTBYHOLLEro Ha OCHOBAHUKN 3aKOHa
unn JoBepeHHoCTU. py aTOM JOBEPEHHOCTb OT (PM3UYECKOro nmua AorkHa ObiTb yoocToBepeHa HoTapuanbHO nubo
ochopMreHa UHbIM JOMyCKaeMbIM OENCTBYIOLLMM 3aKOHO4ATENbCTBOM CMOCOGOM, NO3BOMSAIOLWMM AOCTOBEPHO ONpeaennTb
¢akT ee Bblgaun NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AoMmkHa ObiTb ohopmneHa
cornacHo TpeboBaHuaM 3akoHoaaTenbcTBa P®. Bce aencrBus, coBeplueHHble ¢ ncnons3osaHnem Kogosoro cnosa w/mnu
nocne naeHtTudukauumn, NponaeHHoON B nopsiake, onpeaeneHHoMm OnepaTopom, CHUTAKOTCS NPON3BeAEeHHbIMW OT UMEHU U B
nHtepecax AboHeHTa. [JelCTBUA, CBsI3aHHble C OKa3aHWeM YCnyr, coBeplueHHble ¢ ABOHEHTCKUM OBOopyaOBaHWEM C
BKIOYeHHo B Hero SIM-kapTon ABOHEHTa, CHMTaOTCA COBEPLUEHHBIMU OT UMEHU N B MHTepecax AGOHEHTa.

8.5. CoobLyatb Onepartopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce 06s3aTensCcTBa no onnaTe
Ycnyr, BNAoTb A0 MOMeHTa nonyveHus Onepatopom oT AGOHeHTa MUCbMEHHOrO 3asBreHuss ob yTtpate SIM-kapTsl,
BMEKyLLero npekpalleHme obcnyxuBaHus gaHHon SIM-kaptel OnepaTopoM M, COOTBETCTBEHHO, HEBO3MOXHOCTb €€
OanbHenLwero NCnonb30BaHNs Mo Ha3HAYEHUIO.

8.6. Bo u3bexaHMe BO3MOXHOIO BO3HUKHOBEHUS MOMEX W WMHOW OMacHOW CuTyaumm WCnonb3oBaTb ADOHEHTCKOe
obopynoBaHue ¢ cobniogeHneM yCTaHOBMEHHbBIX MPaBUi U OrpaHUYEHUN (B YaCTHOCTU, C y4ETOM 3anpeTa UCMNoNb30BaHus
B neTaTenbHbIX annapaTtax, Ha asapogpomMax, aBTo3anpaBoyHbix cTaHumax (A3C), a Takke Ha NpeanpuATUAX, opraHmM3aumsx,
YUpEXOEeHUAX U B APYrMX MecTax, rae CyLlecTByeT orpaHMyeHne Ha Cnonb3oBaHue paguonepeaatolmx yCTpoucTB).

8.7. Vicnonb3oBaTb AnA NOAKNIOYEHUs K ceTu cBA3uM ABoHeHTckoe obopydoBaHWe, COOTBETCTBYIOLEE YCTAaHOBMEHHbLIM
HOopMaTMBHbIM TpeboBaHMAM ANst AaHHOIO BMAA YCNyr CBSA3W.

8.8. AGOHeHT o0b6s3yeTca obecneynTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nuy K cogepxawenca Ha SIM-kapte
3amncpoBaHHO MHopMaLUM, COCTaBNSOLWEN KOMMepYeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENBHO U He
npegocTaBnATb BO3MOXHOCTb TPETbUM fMLaM COBepLlaTb C 3almngpoBaHHOW MHOpmaumen, cogepxailenca Ha SIM-
KapTe, B TOM 4MChne, C yHUKanbHbIM MaeHTUduKaTopom aboHeHTa cetun (IMSI) n nHgneugyansHbIM Kpuntorpadgpmyeckum
kntodom AboHeHTa (Ki) cnefytowime 0encTBMSA: NISMEHEHWE, U3BMEYEHNE, KONMMPOBaHUE, pa3MHOXEHME, PpacnpoCcTpaHeHne,
nepeHoC Ha ApyrMe HOCUTENU, MHbIE NPOTUBOMNPAaBHbIE AeNCTBUSA, AGOHEHT 00s3yeTcs He n3rotaBnueaTe gyonvkatos SIM-
KapTbl UMK KapT, coepXalwimx nHcpopmauuto ¢ asyx unm 6onee SIM-kapT, n obecnevnTb HEBO3MOXHOCTb TaKUX AENCTBUN
CO CTOPOHbI TPETbLUX NKL. B cnyyae HeBbiNnonHeHWst AGOHEHTOM faHHO 00513aHHOCTU, OH HECET 00A3aTenbLCTBa Mo onnaTte
B MOSIHOM OObeMe OKa3aHHbIX YCNyr, MOJSyYeHHbIX C MCMOMb30oBaHMEM AybnukatoB SIM-kapT wunu kapT, coAaepalimx
nHdopmaumio ¢ gsyx unu 6onee SIM-kapT.

8.9. AOOHeHT-topuamyeckoe nuuo 006s3aH exekBapTanbHO npenocTaBnsaTb OnepaTtopy 3aBEPEHHbIA CMUCOK Nl
ncnonb3yowmx ABOHeHTCkoe obopyaoBaHue C BKOYEHHOW B Hero SIM-kapTon, BblgeneHHon TakoMy ABGOHEHTy-
topmamdeckomy nuuy OnepaTopoM B pamkax [JoroBopa, cogepxawui paMmunmmn, nMmeHa, oT4ecTBa, MecTa >XUTenbCTBa,
PEKBM3UTbI OCHOBHOTO [AOKYMEHTa, YAOCTOBEPSIOWEro NWYHOCTb 3TUX Nuy (ganee — nonb3oBateny ABOHEHTCKOro
obopynosaHus). MHdopmauma o HOBbIX nornb3oBaTtensax ABGOHEHTCKOro obopyaoBaHWS COrmacHO HaCTOSILLEMY MYHKTY
OoMmkHa npegocTtaBnsaTbea AGOHEeHTOM He no3aHee 15 AHel co aHs, Koraa 06 3ToM cTano U3BECTHO.

8.10. AGoHeHT, 3akntoyada [loroBop, noaTBEPXKAAET, YTO OH HE ABNAETCH UMHOCTPAHHbLIM MYONNUYHBLIM SOMKHOCTHBIM FULIOM,
ero cynpyrom (-ou), 6nm3kMm poaCTBEHHUKOM (POACTBEHHUKOM MO NPSIMOV BOCXOASALLEN U HACXOAALWEN NHUK (poanTenem



n pebeHkoMm, geayLukon, 6abyLLIKON U BHYKOM Ui BHYYKOM), MOMHOPOAHBLIM (-O1) U HENOMHOPOAHLIM (-01) BpaToM U CECTPOW,
YCbIHOBUTENEM U  YCbIHOBMEHHbIM), [AOMKHOCTHBIM MULOM MYBNUYHLIX MeXAyHapOAHbIX OpraHusauun, nuLoMm,
3amMeLlarLUmnx (3aHMMarLWmnX) rocyaapcTBeHHbIe A0MKHOCTU PO, nomkHocTn uneHoB CoseTa anpekTopoB LieHTpanbHoro
BGaHka P®, nomkHocTu heaepansHON rocyaapCTBEHHOW Cryxbbl, Ha3HaYeHUe Ha KOTopble U OCBOBOXAEHUE OT KOTOPbIX
ocyulectnsitotcest MpesngeHTom PO unu MNpaeutensctBom PO, gomkHocTh B LieHTpanbHom OaHke PP, rocygapcTBEHHbIX
Kopnopauusix U MHbIX OpraHusaumsix, co3fgaHHbiXx PP Ha ocHoBaHMM dhefeparnbHbiX 3aKOHOB, BKIOUYEHHbIE B NMEpPEevHU
OOJPKHOCTEN, onpegensieMble MNMpe3ngeHTom PP, a Takke AeNCTBYET B CBOEM MHTepece. B uensax ncnonHexnns tTpebosaHmm
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBMM neranmsaumm (OTMbIBaHWUIO) OXOA0B, NOTYYEHHbIX
NPecTynHbIM MyTeM, U (MHaAHCMpPOBaAHUIO Teppopuama» B criydae ecriv ABOHEHT OTHOCUTCHA K OLHOM M3 yKasaHHbIX
KaTeropun nuuy, npu 3aknoveHun [Joroeopa n/mnm Bo BpeMs ero UCNOJTHEHUS, TO OH 00si3aH He3amen IMTeNbHO YBEAOMUTL
06 atom OnepaTopa, a Takke NpeaoCcTaBnTb BCIO HEO6X0ANMYIO AONOMHUTENBHYIO MHAOPMaLUIO, OTHOCALLYIOCH K JAHHOMY
dakTy.

CraTtba 9. NpaBa Onepartopa

9.1. OnpegensTb yCnoBus okasaHus Ycnyr, B TOM yucrne TapudHbix NnaHoB, NOCPEACTBOM BBEAEHUSA HOBbIX TapudHbIX
nnaHos/Ycnyr w/vunu BHECEHUS U3MEHEHMS B [OEWCTBYIOLLUME YCMNOBUSA OKasaHus Ycnyr/tapudbl B nNpegycMOTpEHHOM
HacToALMMM YCNOBMAMN MOPSAKE.

9.2. lNpuocTaHaBnMBaTb okasaHue Ycnyr B criydae HapyleHuss AGOHEHTOM NOMNOXeHUn HacToswmux Ycnosun (Jorosopa), B
TOM YKUCIe HapyLLeHNst CPOKOB onnaThl Ycnyr, a paBHO nNpu HecobntoaeHnn AGOHEHTOM HOPMAaTUBHbBIX NPABOBLIX aKTOB B
obractu cBA3W - BMAOTb OO YCTPaHeHWst HapyleHun. [NpuocTaHoBNEHNE OKa3aHua yCryr Ons Hyx4 obOpOHblI CTpaHbl,
Ge3onacHocTn rocygapctBa M obecrnedeHuss npaBornopsgka OCylecTBhAsieTca B MOpsAKe,  YCTaHOBIEHHOM
3aKOHOAATENbCTBOM O CBSA3MN.

9.3. lpu 4ypesBblYalHbIX CUTyauMsx MPUPOAHOIO U TexHOoreHHoro xapaktepa Onepatop B nopsgke, onpegeneHHOM
3aKOHOOATeNbCTBOM, BMpaBe BPEMEHHO MNpPeKpaTuTb WU OrpaHWYUTb OKas3aHue YCryr CBA3W. YMNONHOMOYEHHble
rocygapCTBeHHble OpraHbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM POCCMM UMET NpaBo Ha NPUOPUTETHOE MOfMb30BaHNe
ycnyramm cBssu.

CraTtbsa 10. O6sa3aHHOCcTM OnepaTopa

10.1. MpepocTtaBute ABOHEHTY Npu 3akntodeHnn [oroBopa HEOOXOAMMYO U AOCTOBEPHYO MHpopMmaumo 06 Ycnyrax, mx
nepeyvHe M YCrnoBUsX OKasaHUsl, O PEKBU3MTAX OENCTBYIOLLMX NULIEH3NA, HA OCHOBAHMU KOTOPbIX OKa3biBaOTCS YCNyru,
TapudHbIX NnNaHax, nopsigke U ycnosusix onnaTel Ycnyr, 30He paguoOnoKpbITUS CETU, a TaKKe WHY MHopMauuio,
NpeayCMOTPEHHYI0 AEUCTBYIOLLMM 3aKoHoAaTeNnsCTBOM PO.

10.2. MNogkntounte ABOHEHTa K CBOEN CeTu CBA3U, Bblaenntb ABOHEHTY B Monb3oBaHWe Ha nepuopn aencteusa [orosopa
AGOHEHTCKMI HOMEpP W/MnNn YHWKanbHbIA KOL WAEHTUUKAUMM N oKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepevyHem n o6bLEMOM.

10.3. OpraHu3oBaTb GecnnaTHOE U KPYrinocyTOYHOE KOHCYNbTUpOBaHME Mo BONPOCaM Mofb30BaHUS Ycnyramy 1 pac4eToB
3a Ycnyrm, B T.4. MpegocTaBnATe uHGopmaumio o Tapudax Ha Ycnyrn, 30He paguonoKpbITUS CeTU, HaCTpOMKax
ABOHeHTCKOro obopyaoBaHWs A58 NOMNb30BaHNS TeNemMaTUYeCcKMMM yeriyramu CBsiam, COcTosHMM JlnueBoro cyeta ABOHeHTa
1 0 3aJ0MMKEHHOCTM Mo onnaTe Ycnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrfOCYTOMHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbLIX OnepaTuBHbIX Cryx0, B
TOM 4ucCrie: NOXapHOW OXpaHbl, MUMULIUKA, CKOPON MEOULMHCKOW NOMOLLW, aBapUMHOWM ra3oBon Crnyxbbl - NOCPeacTBOM
Habopa HoMepa, e4MHOro Ha Bceln Tepputopun Poccumn onst Kaxaon SKCTPEHHOW onepaTUBHOM CNyX0bl.

10.5. BuicTaBnaTe AGOHEHTY cyeTa 3a Oka3aHHble Ycnyrn Ha ocHoBaHuM nokasaHun ACP B nopsake, npeaycMOTPEHHOM
HacToALMMY YCNOoBMSIMM, NO PEKBU3NTAM, YKazaHHbIM ABOHeHToM B [loroeope.

10.6. MNpuHUMaTL HeOBXOaUMbIE OpraHM3aLMOHHbIE Mepbl AN 3alMTbl NEepCOHanbHbIX AaHHbIX ADOHEeHTa u cobngatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyeHnto KoHMAeHUMansHoOCTN ceeageHnii o6 AboHeHTe.

10.7. Cobnogate ycTtaHoBneHHble OnepaTopoM CpOKM U MOPSAOK YCTPAHEHUS HeWUCNpaBHOCTEW, MPEnsiTCTBYHOLLMX
nonb30BaHuIo Ycnyramu.

10.8. OnepaTop ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHUE UMW HEHaANexallee UCMOMHEHNE MPUHATBIX Ha
cebs obssaTenscTB Mo [JOroBopy, €cnvM MX HEUCTNOMNHEHUE UMW HeHagnexailiee UCMOMHEHWEe MPOW30LUNo BCNeAcTBue
06CTOATENBCTB HENPEOAONMMOM CUTbl UMK B CBA3W C AecTBUAMU ADOHEHTAa.

10.8. VHdopmauma o 3aknoyeHHbIX JoroBopax npepoctasnsetrca ABGoHeHTy cnocobowm, onpedeneHHbiM OnepaTopoM -
yepe3 nepcoHMMULMPOBaHHYI0 cucTemy camoobcnyxmusaHus Onepatopa, a Takke MO agpecy 9MEeKTPOHHOM MOoYThbl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npeaocTaBneHnst UHopMaLum.

10.9. B cny4yae npuenedeHnst Onepatopom TPETbEro nuua Ans ocywecTBneHnsi ¢ AOOHEHTOM-A0JPKHUKOM B3aMOOENCTBUS
Mo BO3BpaTy NPOCPOYEHHON 3af0ImKeHHOCTH, OnepaTop unu nNuuo, AEeNCTBYOLLEE OT €ro UMEHU U (MNn) B €ro MHTepecax,
yBegomnseT o6 3ToM AOOHEHTa-AOMMKHUKA B TeveHWe Tpuauatu paboumx [OHEW MyTeM HarnpaBfeHus Mo noyre
6GeCKOHBEPTHLIM OTMNPaBNEHNEM UINU MPOCTBIM MUCBMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Pa3pen V. Pacuyetbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, Nopor coeanHeHns, EgnHyua tapudmkaumm Yenyr n nopsgok onnatbl HenonHow EguHmubl
TapudukaLmm yctaHaBnmeaioTcsa OnepaTopoM caMocTosATenbHO B TapudHbix nnaHax. Kpome toro, B TapudHOM nnaHe
codepxatca cBefleHMsi O cpoke W TeppuTopum ero fenctsua. [lMopsgok Tapudukauum coeamHeHui B PoymuHre
pa3smeLLaeTcs Ha carnte OnepaTtopa.

11.2. VIHcbopmaunsi 0 OeCTBYOWMX U HOBbIX TapudHbiX nnaHax OnepaTtopa npefocTaBnsieTcs B MecTax paboTbl C
ABOHEHTaMM M PO3HWYHOW peanu3aumm ToBapoB U Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsTbcsi OnepaTtopom
UHbIMK cnocobamu, B ToM yucne Ha Cante OnepaTopa.



11.3. lNpwu 3aknoyeHnn [loroBopa B COOTBETCTBUM C HacToAWMUMM YcroBusmMn ABGOHEHT ykasbiBaeT BblOpPaHHbIA UM U3
npeanaraemblx Onepatopom TapuHbIN NNaH, KOTOPbIV CTAHOBUTCSA HEOTHEMMEMOW YacTbio [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. MprMeHMMbI NMPY OKa3aHuK YCryrn MeTog pacyeToB ykasbiBaeTcs B [loroBope (M/unu TapudgHom nnaHe). OcHoBaHus
npuMeHeHust meToda onpegensiorca Onepatopom U ycTaHaBnuMBalTCA B TapudHbIX MraHax, a Takke OOBOOATCS OO0
cBegeHnss ADOHEeHTa NHbIM CoCcoOOoM.

12.2. ABaHCOBbLIAN MeTOo4 pacueToB. [lpy aBaHCOBOM MeToAe pacyeToB YCMyrnm OKasbiBalOTCsl B 0ObemMe BHECEHHbIX
ABOHEeHTOM AeHexHblx cpeacTB. ABOHEHT A0 Havana okasaHus Ycnyr BHOCUT Ha JluueBow cyeT aBaHC (mnaTex),
obpasyowmn Ha JlMueBom cyete onpegendembli OnepatopoM MNONOXUTENbHbIN OcTaTtok. PacuyeTbl ¢ AGOHEHTOM
nNpon3BoaATCA 3a PaKTUYEeCKM okalaHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX nnaTexen onpenenaTcsa cammm ABOHEHTOM, UCXOAs u3 npegnonaraemoro obbema noTpebneHuns
3aKasblBaeMblx YCnyr 1 BeibpaHHoro TapudHoro nnaHa.

B cnyyae, ecnu 310 NpegycMoTpeHo ycroBusmMu BblbpaHHoro AboHeHTom TapudpHoro nnaHa, AGOHEHT BHOCUT NepBbIN
AaBaHCOBLIN NNaTeX B YCTAHOBIIEHHOW TapudHbIM nNnaHoM cymme, nocne vero OnepaTtop obecnevvBaeT AOCTYN K ceTu
NMOABWXKHOM CBSA3M U HA4YMHAET OKasaHue YCnyr.

Bo3o6HoBREHNe npefocTaBneHuss Ycnyr nocrne nepuoga WX HeokasaHus B CBSI3M C OTCYTCTBMEM Ha JluueBom cyeTe
MONOXMUTENbHOrO OcCTaTka MpPOU3BOAUTCA MOCMe MOCTYNneHnss Ha c4yeT unu B Kaccy Onepatopa wnvM B Kaccy
YNONHOMOYEHHOIO NULA 04epeaHOro aBaHCoOBOro nnartexa, 0opasyoLLero NonoXuTeNbHbIN OCTaToK Ha Jluuesom cyeTe.
12.3. Onnarta Ycnyr nocpencTBOM OTIIOXKEHHOro nnarexa. [1pu onnate Ycnyr nocpeacTBOM OTMOXEHHOrO nraTtexa
ABGOHEHT NpounsBoOaAMT onnaTy 3a hakTMYEeCcKn okasdaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBMM C HACTOALLMMMU
Ycnosuamu. Onnata npousBoguTCH B COOTBETCTBUM C nepedyHeM, obbemom noTpebrneHHbix ABOHEeHTOM Ycnyr wu
BblIBpaHHbIM TaprMdHbIM NAaHOM.

UcnonHeHne obs3aTenbCTB Mo onnaTe hakTuyeckn okasaHHbIX Ycnyr obecnedmBaeTcs BHeceHnemMm ABOHEHTOM JeHEeXHOM
CymMMmbl B paamepe, onpegensiemom Onepatopom B TapudHbix nnaHax. B cnyvyae HeuncnonHeHnst AGoHeHTOM 06513aTenbLCTB
no onnare okasaHHbIx Ycnyr, OnepaTop BNpaBe HanpaBUTb BHECEHHbIE B Ka4eCTBE 0becrneyeHns JeHEXHble CpeacTBa Ha
norawieHne o6pa3oBaBLUENCS 3aJ0MKEHHOCTU.

Cymma Kk onnaTte 3a hakTU4eCKn okasaHHble Ycnyru, onpeaenseTcs Ha ocHoBaHuM nokaszaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBMMBaTb NMUMUTLI (Mpeaensl) KpeamToBaHus B Lenom ans Jluuesoro cyeta AGoHeHTa u/vnu ans
opgHoro AGOHEHTCKOro HoMepa M3 BblaeneHHbIXx ABOHEHTY no ogHomy [oroBopy, Mpu OOCTWKEHUWU KoTopbix Onepartop
MMeeT NpaBO OrpaHMYUTL UNN MpPEeKpaTUTb OkaszaHue Ycnyr no JluueBomy cyeTy unvM TakoMy ABOOHEHTCKOMY HOMeEpY
(ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, /MW BbICTaBUTb CYET 3a (hakTMYEeCKM okaldaHHble YCryru, KOTOPbIN OOMKEH
ObITb OMnayeH B CPOK, yKasaHHbIN B CHETE, U KOTOPbIA He AOIMKEH ObiTb MeHee 20 (aBaguaTh) OHEN, CNeayLwWmx 3a HEM
OKOHYaHusa PacyetHoro nepwoga,. [Mpu He nocTynneHMnM B CPOK Ha cyeT wunm B kaccy Onepatopa wnvM B Kaccy
YNOMHOMOY€EHHOrO NMua OEHEXHbIX CPeACTB, 4OCTATOYHbIX AN OnnaTthl OkadaHHbIX Ycnyr, OnepaTtop BnpaBe OrpaHuynTb
O6beM npegocTaBnsgemblxX YCnyr unv NONHOCTbLIO NPeKpaTUTb NpeaocTaBneHme Yenyr A0 NOCTynfeHUs COOTBETCTBYOLLMX
OEeHeXHbIX cpeacTB Ha cyeT unu B kaccy Onepatopa vnu B Kaccy YNonHomoveHHoro nuua. Pasmep numuta (npegena)
KpeauToBaHUs MoXeT onpeaenatbcs OnepaTtopom B 3aBMCUMOCTU OT nNepeyHs, obbema n ctoumoctu (TapudHoro nnaHa)
NCNoNb3yeMbIX YCIyr U UHbIX JaHHbIX.

B cny4yae noctynneHus Ha cyeT unu B kaccy OnepaTopa unu B kaccy YNONHOMOYEHHOTO Nnua U3MULLHUX CYMM, YNradeHHbIX
ABGOHEHTOM MO BbICTABNEHHOMY CYETY, YKa3aHHbIE U3MMLLHUE CYMMbI UCMONb3YIOTCA A4S pacyeToB 3a YCNyru, okasaHHble
OnepaTopom 3a nHom PacyeTHblli nepuog.

12.4. Onnata Ycnyr MoXeT Npov3BOAUTBLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO M OT/IOXKEHHOIO nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsa4HO B TeyeHune 5 ([aTn) kaneHaapHbIX AHEW C MOMEHTa OKOH4YaHusa PacuyeTHoro nepuopga
BbicTaBnsetr ABOHEHTY CcYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbiM MNaHoOM, 3aka3aHHbIM AGOHEHTOM NepeyHeM,
obbemom Ycnyr Ha ocHoBaHuM nokasaHum ACP Onepatopa. CueT aBnseTca nogTsepxaeHnem gakrta n o6bema okasaHHbIX
Ycnyr 3a PacueTHbI nepuog.

13.2. B TeueHne 10 (decsatn) pabounx gHen ¢ MOMeHTa OkOH4YaHus PacuyeTHoro nepuoga OnepaTop obecneuvsaet
npepocTtaBneHne ADOHEHTY cuyeTa B Nopsiike M crnocobom, onpegeneHHbiM B [oroBope. B cnyyae ecnu ABGOHEHT He
cornacosan B [JoroBope MHOWM cnoco® npefocTaBrieHnst cyeTa, COrnacoBaHHbIM CMOCOOOM U agpecom NpefocTaBneHus
cyeTa cuMTaeTcd nonydeHue cyeta B ocumce OnepaTopa.

13.3. CyeT gomkeH bbiTb onnavyeH AGOHEHTOM B TEYEHUE YKA3aHHOTO B HEM CpoKa.

13.4. Henony4yeHne vnu 3agepxka B nonyyeHun cdeta ABGOHEHTOM He SIBNSETCS OCHOBaHWEM AN OTkasa OT onnarhbl
ABGOHEHTOM YCnyr unu oCHOBaHWEM ANS MOMy4YEeHUS OTCPOYKU, pacCpPOUKM No onnare.

13.5. lNpwu npegoctaBneHnn HoBbIX ABOHEHTCKUX HOMePOB ABOHEHTY BbICTaBMSETCA CHET, BKMNOYaoL M B cebsi aBaHCOBbIN
W Opyrve nnatexu, B COOTBETCTBUM C BbIOpaHHBIM ABOHEHTOM nepeyvHeM, o6bemom Ycnyr u TapudHbim nnaHom. Onepartop
BrpaBe He npegocTaBnsiTb AGOHEHTY Ycnyrn 4O NOCTYNSIEHNA COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy Onepartopa
UnNun B Kaccy YNOMHOMOYEHHOro nuua.

13.6 N3BeweHus, yBegomneHusa n gpyrne oduvumaneHble matepuansl Onepatopa MOryT ObiTb MOMELLEHbI B Ka4yecTBe
nHgpopmaumm 06 OnepaTtope, npepocTaBnsiemMon AOOHEHTY, Ha CcTpaHuuax coobleHun cyeta w/wnm B
NepcoHNUUNPOBaHHbIX cucTteMax camoobcenyxumBaHusa. CornacoBaHHbiM Mexay OnepatopomM n AGOHEHTOM CMOCOGOoM
HanpaBneHnss ABOHeHTY oduumansHo MHgopMauun OnepaTopa B 3TOM Clydae cuyutaeTcsl cnocod OoCTaBkM cyeTa,
onpefeneHHoln B [loroBope, B nopsjke, yCcTaHOBMEHHOM B MyHkTe 13.2 HacToswmx YcnoBun. YCMNoBuS NOSb30BaHUSA
NepPCOHNMULNPOBAHHBIMU CUCTEMaMK CaMOOoBCyXMBaHMS ONPeAEnsitoTCA CornalleHns MmN O HUX.

CraTtbsa 14. Onnara Ycnyr

14.1. Pac4yeTtbl mexgy Onepatopom M AGOHEHTOM Mpou3BoAATCA B pybrnax. B cnyyasx, gonyckaembix OEeNCTBYHOLLMM
3aKoHO4aTenbCTBOM, Tapudbl Ha YCnyrn mMoryT ObiTb YCTAHOBMEHbLI B MHOW BartoTe, Npy 3TOM pacyeTbl NPOM3BOAATCH B



pybnsix no kypcy LIb Poccun, geicteytolieMy Ha aaTy NOCTYMNNEHUS AEHEXHbIX CPeaCTB Ha pacYETHbIA CYET UMnu B Kaccy
OnepaTtopa unu B Kaccy YNornHOMOYEHHOro nuua, nnbo no MHomy Kypcy, yctaHoBrneHHomy OnepatopoMm. MIHopmauums o
nNpUMEHNMOM Npu pacyeTax kypce gosoautca OnepaTtopoM 40 cBeaeHuss ABOHEHTOB B nopsake, NpegyCMOTPEHHOM B M.
11.2. HacToawwmx Ycnosui ansa TapudHbIx nNnaHos.

14.2. MOMEHTOM WCMOMHEHUs1 OEHEXHOro obsidatenbcTtBa AOOHEHTa CYMTAETCS MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIV c4eT unm B kaccy OnepaTopa UM B kaccy YNOSTHOMOYEHHOMo um nvua. B crniydae onnathl
Ycnyr Kapton Onnatbl, Kpome TOro, HeobxoaMMbIM YCITIOBUEM WCMONHEHUs ADOHEHTOM [JEHEXHOro obs3aTtenbcTBa
ansaetca Aktueauns KapTbl.

14.3. AGOHEHT npou3BoAMT onnaTy 3a Ycnyrn ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOoB. [1ns Lenen pacyeTa 3a OoKasaHHble YCrnyrM ncnonb3yetcsa ToT Tapud, KOTOpbI OEeNCTBOBas Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLENO COEAUHEHNSI.

14.4. Pac4yeTbl 3a npepgoctaBneHHble Ycnyrn B PoymuHre npoussogatca no mepe noctynneHusa B ACP ceepeHun o6
OoKasaHHbIX Ycrnyrax oT Apyrnx onepatopoB. B 3aBMCUMOCTM OT TeXHWYECKMX ocobeHHocTen B npouenype obmeHa
nHpopmaumernn o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopoM M poyMuHrosbiM naptHepom Onepartopa
cnucaHve geHexHbix cpeacTts ¢ Jluuyesoro cyeta AGOHEHTa MOXeT OCYLLEeCTBNATLCA € 3agepxkon go 30 aHen, 4To MoxeT
npuBecTn K obpa3oBaHuio 3agormkeHHocTn ABoHeHTa nepen OnepaTopoM.

14.5. lMpn NpUCBOEHUN YHMKANbHOrO waeHTudukatopa nnatexa Ans uenen onnatbl YCnyr nocpencTBOM MNepeBoaoB
OEHEeXHbIX CpeacTB, MHopMaunsi 0 HEM U NMOPSIAKE ero ykasaHus B pPacrnopshKeHMsIX O NepeBOAE AEHEXHbIX CPeAcTB
posoautcs Onepatopom go ceefeHus ABOHeHTa B cHeTax, a Takke odumcax o6cnyxmnsaHnss AGOHEHTOB.

14.6. CTOPOHbI NPULLAN K COrNalleHunto, YTo cyeTa-hakTypbl HE COCTaBNATCA Npy ucnonHeHun Joroeopa AGoHeHTaMm, He
ABMNSAOWMMCS HanoronnartenblmMkaMmm Hamnora Ha [fobaBneHHyl cTommocTb, M ADOHeHTaM, OCBOOOXAEHHbIM OT
UCMNonHeHns obs3aHHOCTEN HanoronnatenbluMKka, CBA3aHHbIX C WCYMCMEHMEM M YyNnaTtonm Hamora Ha [obaBneHHyo
CTOMMOCTb, ECINN COrMaLleHnemM CTOPOH He NPeayCMOTPEHO NHOE.

Pasgen VI. Npouune ycnosus

Cratba 15. MNopagok npeabABNEHUA NPeTEH3UNA U UCKOB

15.1. Bce pasHornacusi unv cropbl, KOTOPblE MOTYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YpPerynmpoBaTbCsa MyTeEM
neperoBopoB.

15.2. lNpeaobsasneHne ABoHeHTOM npeTeH3ur OnepaTopy OCYLECTBMASETCA B YCTaHOBMEHHOM 3aKOHOM Mopsdke C
NpUNoXeHNeM HeobXOAMMbIX ANA PACCMOTPEHUST MPETEH3UN OOKYMEHTOB, BKITHOYasl LOKYMEHTbI, nogTBepXaatowwme dakrt
HapyweHusa OnepaTtopom 0b6s13aTenbCcTB No [Jorosopy.

15.3. Ecnu cormacue no kakum-nnbo npuvyunHam He OyaeT OOCTUrHYTO B Xode [ocynebGHoro yperynmpoBaHust (MOMMMO
neperoBopoB 06s3aTeNbHO BKMNtoYatoLLero B cebs B cooTBeTCTBUN ¢ PeaepanbHbiM 3akoHOM PP «O cBssu» npeabsBrieHne
ABOHEHTOM MpeTeH3nn 1 ee paccmoTpeHune OnepaTopoM) B cyaebHom nopsigke Bce cnopbl Mexay Onepatopom n AGOHEHTOM
- OpUanYEeCKUM NULUOM/MHOVBUAYaNbHBIM MNpeanpuHMMaTeneM paccMaTpuBaloTcs B apbuTpaxHoM cyge no  MecTy
HaxoxaeHus OnepaTtopa, U3 OeATenbHOCTM KOTOpOro BbiTekaeT cnop. PaccmoTtpeHune cnopoB Mexay Onepatopom u
ABOHEHTOM-pU3MHECKUM  NMUOM  (noTpebuTenem) npou3BOAMTCA B Cyde B COOTBETCTBUM C  OEWCTBYIOLLUM
3aKoHOOAaTENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnomnHeHe NN HeHaanexallee UCMOoNTHEHUE NPUHATLIX Ha cebs 00s3aTenbCTB CTOPOHBLI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUMM 3aKOHO4ATENbCTBOM.

16.2. OnepaTop 0653yeTcHa Bo3MeCcTUTb ABOHEHTY yLiepb, NpUUYNHEHHBIN eMy B Xxoae UCNonHeHust [loroBopa, ecnu MHon
pa3mep oTBeTCcTBEHHOCTM OnepaTopa He YyCTaHOBMEH AEVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.3. B cny4ae Heonnatbl, HEMNOMHOW MMM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-IopMaMyeckoe nuuo ynnadvusaet
OnepaTtopy HeycTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOoMnnayeHHblX, OMfayeHHbIX He B NorHoM obbeme unu
HeCBOEBpPEMEHHO OnriadeHHbIX YCryr 3a Kaxabl feHb NPOCPOYKM BNIOTb A0 AHA NoralleHns 3ag0MKEHHOCTU, HO He Gornee
CyMMbl, Mognexatien onnarte. B cnydyae Heonnatbl, HEMONHOW UNN HECBOEBPEMEHHOM onnatbl Ycnyr AGOHeHT-dusnyeckoe
nuuo ynnadyusaet OnepaTtopy HEYCTOWKY B MOPSIAKE U B pa3aMepe, yCTaHOBNEHHOM AENCTBYOLUM 3aKoHo4aTeNnbCcTBOM P®.
16.4. CTopoHa, He MCMOMHMBLUASA WM HeHagnexalwmm obpas3oMm ucrnonHmBlias obsisatenbcTBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CIMM He JOKaXeT, YTO HaAnexallee WCMONHEeHWE 0Ka3anocb HEBO3MOXHbIM BCNeAcTBME OENCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblYaMHbBIX U HEMPEOOTBPATUMbIX MPU AaHHbIX YCNOBUSAX OOCTOSITENBLCTB), HAXOAALLENCS
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBNUABLLUEN HA BO3MOXHOCTb UCMOMNHEHUA 06a3aTenscTB. [Mpy YypesBblvaiHbix
CUTYyauusiX MPUPOLHOIo N TEXHOrEeHHOro xapakrtepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BripaBe BPEMEHHO
npekpawaTtb nnm orpaHnymeatb ABOHEHTY okasaHue Ycnyr.

16.5. py BO3HMKHOBEHMU OBCTOSATENBCTB Henpeodonumon cunbl (“dopc-maxop”), ctopoHa no [Jorosopy, He nMetoLas
BO3MOXHOCTU BbINOMHATL 00a3aHHOCTM no [loroBopy, AOMKHa He3ameanuTernbHO HanpasBuTb JpPYron CTOpPOHEe
yBEAOMIEHNE O CMy4YMBLUEMCS, O MPUYMHAX CrY4YMBLLErOCsl, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHLIM OpPraHoM, MOATBEPXKAAIOWMNIA HanMune N NPOLAOIMKMTENBHOCTE AENCTBUS 00CTOATENbCTBA
HenpeoaonMMON CUnbl.

16.6. B Tom cnyyae, ecnv gns oTAenbHbIX kaTeropuin AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obsi3aTenbHble NpaBuna,
yCTaHaBMnMBalOLNE MHbIE OCHOBaHWS W Mpefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWMIO C WU3NOXEHHbIMW B
HacTosILLEN cTaTbe, TO B OTHOLLEHM Takmx ABOHEHTOB NPUMEHSAIOTCS NpaBuna, yCTaHOBIIEHHbIE 3aKOHOM. B criyyae, ecrnim
OTOENbHbIE MOMOXEHUS HACTOSILLMX YCMNOBUA B COOTBETCTBUM C 3aKOHOAATENLCTBOM P® HenpuMeHMMbl Ans Kakon-nmbo
kaTteropun AGOHEHTOB, TaKMeE NMOJTOXEHUA HE NoanexaTt NPUMEHEHM0 AN AaHHOW kaTeropum ADOHEHTOB.

CraTtba 17. BHeceHue n3ameHeHU B nepeyeHb Ycnyr, HacToswme YcnoBus n uHble ycnoeus [lorosopa



17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopoM nopsake M3MEHUTb UCMOMb3yeMbI NepeyeHb YCnyr, ceTeBblX
a[pecoB, K KOTOPbIM OH UMeEeT JOCTYN NPU OKasaHUU TenemaTnieckux ycnyr ceasun, AGOHeHTCkMn Homep n/mnn TapugHbIn
nnaH, ysegomus o6 atom OnepaTopa MUCbMEHHO MMM B WHOW YykaszaHHon OnepaTtopom ¢opme (B TOM uucne c
NCNonb30BaHUEM CpeacTB hakCUMUIbHoOM cBa3un, SMS-coobLeHunn, ronocosbix u/mnu Internet-cepsucos Onepartopa).
17.2. Onepatop BnpaBe BHOCUTb NPeaSIOKEHNsS MO U3MEHEHUIO M JOMOMNHEHNIO HacToALWMX Ycnosui, [JoroBopa, B TOM Yncne
nyTem HanpaeneHns ABOHeHTy SMS-coobLleHnn ¢ NpeaioXXeHneM No U3MEHEHMUIO NopsiAKa Onnathl YCAyr CBA3W C MOMOLLIbIO
TapudgHbIX onuuin. MiameHeHne HacToawwmx Ycnosuin, [oroBopa odopmnsieTcsa nyTem 3aknoyeHus OONOSTHUTENbHOro
cornaweHnss B nuMcbMeHHoOM c¢opme nubo nytem coBeplieHnss AOOHEHTOM KOHKIMHOOEHTHbIX AeWcTBUA. WN3meHeHune
Onepatopom ABOHEHTCKOro Homepa Npou3BoanNTCS ¢ CObnoaeHeM Nopsiaka, yCTaHOBIIEHHOIO 3aKOHOAATENbCTBOM O CBA3MW.
YcTaHoBRneHMEe 1 nameHeHve TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNYrn U MHbIX LIEHOBBIX YCITOBUA NPOM3BOANTCS B
nopsiake, NpeaycMoTpeHHOM M. 17.3 HacCTOALMX Y CNOBUNA.

17.3. Onepatop Bnpase, B Ntobom crnyyae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble NMnaHbl, a Takke ycTaHaBnuBaTb
n/vnu M3MeHsATb OTAENbHbIE Tapudbl Ha Ycnyri, onpefensate UHble LEHOBbIE YCNoBUS npegoctaeneHuns Ycnyr. OnepaTop
n3seLLaeT AGOHEHTOB O BBEAEHMUN YKa3aHHbIX M3MEHEHUN He MeHee YeM 3a 10 kaneHOapHbIX AHEN A0 MOMEHTa BCTYNNEHns!
NX B CMIy B Nopsgke, yCTaHOBNEHHOM 3akoHogatensctsoM PP n [oroBopom. MHdopmupoBaHne ABOHEHTOB-IOPUANYECKNX
niy o6 maMeHeHun TapudoB Ha YCnyrv nNpousBoAWUTCA MyTEM pa3MELLEHMSI COOTBETCTBYIOLLUX WM3BELLEHU Ha canTe
Onepatopa, ecnu nHow cnocob He cornacoBaH cTopoHamu. [ononHutenbHble nsseweHnsa oT OnepaTtopa, B TOM 4Mche O
HOBbIX Tapudax, MoryT HanpaBnATLCA MHbIMK cnocobamu, ycTaHOBMEHHbIMY OnepaTopoMm, B TOM YUCTie NyTEM pas3MeLLeHnst
MHdOpMaUMM B cHeTax 3a OKasaHHble Ycnyru. M3selueHne o BBEAEHUW YKAa3aHHbIX M3MEHEHMWI Takke OCYLLECTBIAETCH B
MecTax obcnyxuBaHus AGOHEHTOB B Cryyasix, €Criv Takon cnocod n3BeLleHNs NpeayCMOTPEH B kKayecTBe 00s3aTenbHOro B
COOTBETCTBMU C 3aKOHOLATENBCTBOM.

YBegomneHusi, Hanpaensemble OnepaTtopoM Unu NULIOM, OENCTBYHOLLMM OT €ro UMEHMU 1 (UNn) B ero uHtepecax, AGOHEHTY-
OOIMKHMKY B LIENsIX BO3BpaTa MPOCPOYEHHON 3aJ0SPKEHHOCTU, BKIOYAS yBEAOMIIEHUS, ykadaHHble B n. 10.9 HacToswmx
Ycnouii, MOryT GbITb NOAMNMCaHbI C UCMOMNb30BaHMEM haKCUMMUITBbHOTO BOCNPOU3BEAEHMS MOANMNCKU YNONTHOMOYEHHOrO nnua.
Kpome Toro, Onepartop BnpaBe B O4HOCTOPOHHEM MOPSAAKE ONnpeaensaTb N U3MEHSITb NepeyeHb YNOTHOMOYEHHbIX vy,

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHeHT BNpaBe OTKa3aTbCsl OT JanbHEeNWwero ucnonHeHns [Jorosopa, nponssensa BCe pacyeThbl U NodaB 3asiBreHue
OnepaTtopy. OAHOCTOPOHHUA OTKa3 MOXET OblTb 3asiBNieH B OTHOLUEHUMU WCMONb30BaHUS OOHOMO WIIN HECKOMbKMX
ABOHEHTCKMX HOMEPOB, NP 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYHOLLEN YACTW.

18.2. C MomeHTa oTkasza ABOHeHTa OT ucnonHeHus [oroBopa wnu pacTtopkeHus [JoroBopa no OpYrM OCHOBaHWSM,
06sa3aTenbCcTBa CTOPOH CUYUTAOTCA MPEeKpalleHHbIMM MOMHOCTBIO UM B COOTBETCTBYIOLLEN YacTU 3a WCKIYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3AHHbIX C OMNATOM OKa3aHHbIX, HO He onflavyeHHbIX AGOHEHTOM YCnyr.

OcrtaBwascs nocrne ucnonHeHnss AOOHeHTOM 0683aTenbCTB NO onfaTe Oka3aHHbIX YCIyr pasHuua Mexagy OnfiaqyeHHomn no
[loroBopy CyMMOWM M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopeHusa [oroBopa Ycnyr Bo3pawaeTtca OnepaTopom
onpeaerneHHsiM ABOHEHTOM CNocoBOM M MO YKa3aHHbIM UM PEKBU3UTaM.
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